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Message from
ACT Management

1 It has always been our challenge to expect the unexpected. 5y
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ACT was founded on the values of its
founders, who believed that people,
Family, TeamWork, Customers, Innovation,
Empowerment and Quality would leverage
the company from where it is to where it
wants to be.

With avisionto lead the Egyptian ICT industry
and the region, ACT has successfully drawn
its road map towards the future.

For 25 years, ACT has always met
the market expectations, starting as
Compaq reseller to become one of the
leading system integrators in Egypt.

It has always been our challenge to expect

'\ the unexpected, we have noticed how
businesses are always operating in an

ever more interconnected and globalized
world and how consumer demands and
government policies have been changing
rapidly and always had an impact business’s
bottom line if business does not respond.

Against this background of complexity we
face a new set of challenges.

For 25 years or more we have recognized
that the way we do business has
serious impacts on the world around us.

Now it is increasingly clear that the state of the world around us affects the way
we do business.

Although, ACT - like any Egyptian company- had to face some stumbling stones like Tourism
Crises in 1997 “Luxor Terrorism attack” , world crises in 2008 and finally The Egyptian
Movement for Change in January 2011, we have always maintained a positive reflection.

This means that we were never passive bystanders in any of this. We have always known
that the global mega forces are likely to bring significant threats and opportunities.

With the agility of the young and the wisdom of the elders, we are encouraged to understand
this system of forces; we consistently assess their implications on the organizations hence
devise strategies for managing the risks and harnessing the opportunities.

Although we believe that we can never know the future, but it is good business sense to be
prepared for the possibilities: to expect the unexpected.

Lead by the vision is to bring innovation and modern technology to all business leaders in
the region, in order to allow them to succeed in growing competitive markets. ACT strategic
decision for regional expansion was put into action in 2009. Backed with its continuous
success, support from its strategic allies and regional reputation, ACT established its first
regional branch in UAE.

Following to such successful endeavor, ACT is now offering its portfolio to both the Qatari
and the Saudi markets. ACT’s expansion strategic plan maps out our future direction to
maintain leadership in the region, and provides a framework for developing our services
and operating plans in other ME countries.

This is a time of new vision for the future of ICT in the region. We are hereby committed
to give current and future customers outstanding IT solutions and services that would help
them meet and exceed their strategic business goals experience. As we move forward
towards our goal becoming one of leading system integrators in the ME region, we promise
to inspire our employees through engaging them in best practices that will always maximize
our stakeholders’ return.

Our Mission
“Providing the market with quality

Our Vision
“To sustain our status as one of the
major system Integration companies
and market leaders in Egypt

solutions and services, with real
added values through qualified

as well as expanding in new
market segments and expanding
regionally to maximize the company
profitability”

organization members to help

them achieve their business goals

efficiently”
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Mathew Thomas

HP Printers and Personal System Manager MENA Region

EGYPT IS THE MOST

GROWING MARKET

IN THE REGION, AND
EDUCATION IS OUR

PRIORITY

At the beginning we want
to say congratulations for
your new position, and we
need to know about your
vision to achieve more
success to you company?
When | got my new job, | had
meetings with our business
partners and distributors and
confirmed that we are facing
a lot of difficulties, and we
have to cooperate together
to handle this hard period
and achieve our common
goals. And they were very
strong. So, we had a plane
and now we are working on it.

And what do you think
about the Egyptian market,
and what are your
orientations for it?

The Egyptian market is one
of the most growing markets
ever,andourstrategyisat the
same direction; especially
we think that it is one of
our biggest markets in
the region. So, we had
meetings with our partners
and distributers to tell them
about our trust in them.
On the other hand we
aretrying to increase our
business in the local market,
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and hold workshops to
increase our partners’
technological knowledge.
| know that Egypt had a very
hard period for the last three
years which had a negative
impact, but according to
reports. | had read lam sure
that our company would have
bigger growth rates soon.

What about your financial
results for the first quarter
which had began in
November 2013?

We have good growth rates
in that quarter, and locally
IDC announced that our
market share in the Egyptian
printer market is 77% with
19% annually growth rate,
that make us try to do our
best to keep this.

Huge companies always
depend on their partners
and distributers, What is
your cooperation plane with
your business partners?

We depend totally in our
business  partners  and
we have the biggest 3
distributers in the Egyptian
market, which we are always
negotiate with to increase

HP is now
concerning to
achieve more

growth rates
in the MENA region, and
as the region is one of the
most growing areas, the
mother company decided to
hire Mathew Thomas as the
regional manager of printers
and personal system sector
in October 2013, which
reflects the company concern
on this important sector.

Thomas through his new
position will try to keep HP
market leadership and make
more success stories.

He has joined HP in 2010
as the regional manger of
distribution sector with 20
years of experience in sales
and marketing field which
came from his previous work
experience in IT companies.
So, we had this interview with
Thomas to find out about the
new strategies and plans
his company would apply in
the Egyptian market for the
upcoming period.

our sales and market share
through creative solutions.
These partners lead us to a
huge retail base which deal
directly with our customers. So,
we have a great concern about
our partners’ ability to deal with
customers and improve their
after sale and technical support
services.

What is the message
you want to send
to your business
partners?

| would confirm that
we don’t consider but
the real and serious
partners who we
choose carefully, and
it is obvious that 2014
would be a turning point for
increasing growth rates in the
technological products and that
should make us ready to face
that demand and have clear
plans to act in the market.

And how do you get ready for
this year regarding that a lot
of Egyptian organization are
now considering depending
on technology?

Our slogan for the next period is
“more growth” that would make

Tl

Mathew Thomas

HP Printers and
Personal System Manager
MENA Region

Tony Basat

Egypt and Levant cluster are more growing due
channel manager

us deals with our customers’
aspirations, at the same time
we would complete our work
with current customers in
addition to get more customers.

What are the opportunities
you think HP would find in
the market?

| guess the education sector

We achieved good

results first quarter

and our slogan is
“more growth”

would be one of the most
important sectors for the
upcoming period, and we have
several projects in that sector,
as the technology tools would
play a main role to improve
the process, in addition to PCs
and tablets that would be one
of the most growing sectors
as the users always seek new
devices, and | don't want to
forget about the oil and gas
sector which depends totally
on technology nowadays.

What are the newest
technologies you
! would bring to the
Egyptian market?

We are now
concentrating on the
PC sector, and trying
to keep the market
leadership, on the other
hand there are changes
prove that tablets now

to its design. So, we are

now planning to compete hard
in this area, and we will launch
a new device soon.

And we are working in
improving wireless, and
internet connected printers
and ink quality, besides price
competition that would affect
positively on our market share.

How do you support
small and medium
enterprises?

We believe that
small and medium
enterprises are the
most important in the
global economy. So,
we produced specific
solutions  for that
sector with appropriate
prices.

What about the fields of
cooperation between HP
and ACT, and what are the
advantages you get through
your partnership with them?
ACT is a main partner of us in
the Egyptian market and we
have a great relationship with
them a long time ago, as they
have great advantages that
make them able to achieve our
common goals in these hard
circumstances, at the same
time we are seeking more
cooperation with them and
make better results for all of us.
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Khaled Abdel Kader

General Manager of Microsoft Egypt

TECHNOLOGY IS A REALITY AND
WE HAVE TO FOLLOW CHANGES
TO DEVELOP OUR COUNTRY

The economic hard situation
makes different sectors depend on

cloud computing

What were the main
activities and products
you focused on in the first
half of financial year 2013-
20147

We focused on creating a long
term plan not only for this year
but also for the next three years
that made us construct in several
directions, as we all know that
July and August witnessed hard
situation because of protests,
which had a direct impact on our
team. So, we can say it is one of
the hardest times we had ever
faced in the Egyptian market
because of the pressure the entire
market suffered from, however
we were able to achieve the best
results for the last four years. We
are very optimistic with H1 results
and we are interested to keep on
the same momentum, to close the
year on a good note.

What are the most
promising sectors you are
targeting to focus on?

Corporate Accounts is one of the
most promising sectors for now
because of the growing demand
on IT in that sector which is fresh
in using technology; especially in
the area of new programs used
in it and how the companies
need them, however there are
a lot of business sectors that
use such technologies like Oil &
Gas, Banking and Commercial
sector,...etc, | want to confirm
that this area would be one of
the main pillars for economical
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development in Egypt, for
consumer growth is about 25%
over year, Corporate Accounts
is number one maintaining
same level in past period.

How about the commercial
sectors?

Commercial sectors are a realistic
target for every service provider
because of the change of how they
deal with technology tools that
showed in our partnerships in the
market. And it’s obvious that some
sectors are more open in dealing
with technology than others.
So, it is our role to transfer our
experiences and success stories
to our partners in such turning
points the community coming
through and the big demand on
technology tools such as big data,
mobility, and cloud computing,
these technologies need new
ways and user interfaces to deal
with which help users to handle
these services depending on one
screen such as smart phones and
tablets.

What is Microsoft plan
to help corporates using
these new tools?

Recently we had a conference
with our business partners to
show the latest technologies
made for enterprises and
corporate which is a new step
Microsoft is taking to be in a
conference for hardware, with
technology industrial companies
such as “Samsung, Nokia, Acer,

sector faces radical
changesalloverthe
world that needs
a good knowledge

of these changes
and keeps moving with them,
to move forward with these
changes inside the Egyptian
marketto follow the international
trend of development in big
data, cloud computing and

smart communication tools,
which are the main pullers for
any sector seeks development.
Khaled Abdel Kader Microsoft
Egypt General Manager
highlights through this interview
biggest changes in the
technology market and shows
his company’s role and strategy
for the upcoming period.

k& We have partnerships
with all industry players
to provide them with
latest technologies
appropriate with their smart
developments 5y

Toshiba, Lenovo, Dell and HP?,
besides focusing on new devices
which depend on software.

This conference witnessed launching
Windows 8 tablet in cooperation with
SICO Electronics, in this point we are
focusing on B2B apps and B2C apps
applications at the same time.

Now we have a target to cover
our consumer needs to support
technology industry through digital
secure tools and provide them with
simple easy to use devices matching
their needs.

Are there any partnerships
between you and industry
companies?

We have several joint programs
with our LSP partners and major
industry MNA'’s, with joint awareness
and Roadshow planning and close
business development plans for
enterprise that depend on new
devices technology in the market.

Do you launch Microsoft
products in Egypt at the
same time of launching them
abroad?

All of our products that are available
in our region are available in the
Egyptian Market, such as Windows
Phone 8.1 and Bing

From your point of view
what are the most attractive
technologies for the
upcoming period?

It’'s very important to know the world
trend in this area, as social media
and big data affected on dealing
with technology through the last
three years. So, there is an obvious
change in dealing with technology
tools that was clear in devices sales
which reached 3 billion devices.
So, we can use that change of
usage in education, financial, and
governmental services.

Is the Egyptian Market ready
forCloud computing services
and fully understand of its
concept and do we have
success stories in this area
in Egypt or are we still facing
challenges in this area?

Yes, we have many promising
aspects, for applications we proudly

have 3500 applications on Microsoft
Store, developed by Egyptians. This
demonstrates the huge interest of
developers to work using Windows
platform. As for the Cloud, as a result
of financial situation and expansion
of big companies, most of them
are interested to view the CAPEX
and OPEX and pay on demand,
so they focus on profitability, cash
flow & managing OPEX versus
CAPEX. We have a couple of big
companies who already took the
move to full implementation to the
cloud. As for the consumers about
80% are moving to the cloud buying
Office 365.In Education we have
6 million Office 365 account for
communication collaboration of the
education community.

Are you cooperating with
Egyptian government in this
field?

We know that the government has
certain policies in dealing with new
technologies and the most important
is how we choose our partners who
use public or private clouds, for an
example we are hosting Ambulance
System which is fully automated with
costreduction, efficiency & scalability.
Its a model we are proud of.

As Windows XP is end of
Support, What plans are
there for Windows 9?

Windows XP is one of the most
famous versions, we started early
communication on end of support
to aid customers and we have our
partner eco-system that assist
customer to transition to new version.
As for Windows 9 there is no news
yet on name or release date. We are
still releasing updates for Windows 8.

What are Microsoft’s latest
initiatives to our social
society ?

We announced recently an initiative
Tawar & 3’ayar that stand on three
pillars, first “Reach” we say that Egypt
is not just Cairo, Giza and Alexandria
we are reaching to all Egyptian
governates. We are talking about
“Youth” we are betting on the youth
that are the future of Egypt, future
for social & economic development,
and third “Industry development”.

We also have 4 other initiatives
on the way, "Skills Development
Initiative”, “Entrepreneurships and
Capability “, “Education”& “ Small,
Medium & Enterprise”. We started
with “App factory” targeting 10,000
fresh graduate students to build their
capacity to build apps and provide
unconventional source of income
by providing then with training and
development tools and offer them
opportunity to work for Microsoft after
their graduation.

Would you like to convey
a message to Microsoft
Partners and specifically
ACT?

» The main message is that the world
is changing, the industry is changing
and the opportunity is not just
inside Egypt but abroad also in the
“Cloud” and it’s very important that
we transform & build our muscles
to reach these opportunities. If the
partners don’t build, companies from
outside of Egypt will compete in the
market. We already have partners
that are well on their way to this
transformation.

+ As for ACT, we have a long on going
relationship along many years with
solid foundation that make us invest
jointly with ACT as an example and a
success story in the Egyptian Market
in Devices & Services. ACT has
great capabilities and potential and
Microsoft has commitment with ACT
to reach BIG & Bold goals in FY15.

ACT is a
successful
model in

the
Egyptian
market
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Yasser Elkady

HP Managing Director

OUR COOPERATION WITH
ACTIS GROWINGIN3YEARS.

The Egyptian market is very promising
and it would get growth rates back

shortly.

What are the reasons you
joined HP?

HP is one of the biggest
multinational companies work
in IT sector and after finishing
my period with ITIDA, we had
to extend my contract for three
months to find an appropriate
person to manage ITIDA through
that | got a lot of offers from
several companies and HP was
one of these offers.

HP has a very good history
of dealing with technology
and solutions in the area of
consumers and  business,
besides the variety of its
services such as computers,
tablets, printers, servers, in
addition to cloud computing and
servers which | call “solutions
abundance” which provides for
a lot of markets, that’s besides
their strategy to expand in the
Egyptian market that’s we can
call “common goals” between
me and HP.

What are exactly your
position’s jobs and what
about your strategy?

I am the Managing Director of
HP in its complete portfolio of
services, and the strategy is to
focus on a plan that integrating
all our services under one
umbrella and keep away from
terms like “HP for printers, HP
for networks...etc.,”, as we
begin in the cooperation with
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HP team to activate that concept
of integrated hp solution under
the name of “One HP Solution”.
And creating integration in the
solutions we provide to our
consumers.

How doe HP group find
the Egyptian market?

The group thinks Egypt is one of
the most promising markets in
the area of investing in ICT that’s
obvious in how they choose their
employees which reflects their
vision about the market as a
growing one.

How would you apply
“One HP Solution” in the
local market?

The Egyptian market has a very
competitive value in the area of
ICT. So, we are trying to provide
One HP Solution through
integrating the company’s units,
that’s why we try to activate that
concept through our activities in
the market.

How do you evaluate the
current financial quarter
and what about your target
for the upcoming period?
The current quarter is “great” for
the company, and the growth
rates are very huge, | expect our
results would grow heavily for
the upcoming period.

asser ElKady
main players
in Egyptian
IT market,
who was responsible
for a lot of jobs in
private and public

sectors, which made
HP selects him to
manage its work in
Egypt after leaving
his job as ITIDA CEO.

We had this interview
with ElKady about
HP strategy in the
Egyptian market and
his expectations for
the upcoming period.

Interview with ACT

What about your business
partners and distributors
network?

HP has a huge network of respectful
partners such as “ACT” which was
a big believer of “One HP” concept
by focusing on integrated solutions
provided by HP, besides their ability
to reach different consumers and
markets which is a good advantage
for ACT and HP at the same
time.

On the other hand, ACT has
a qualified team able to deal
with different products of HP
either on the IT products or on
telecommunications ones and
we are very proud of our partnership
with ACT.

What’s your message to your
local partners?

We should activate One HP
Solution concept in the market
as we consider our partners not
consumers, we think they are
success partners. So, we have the
same goals to provide the market
with the best products of IT and
telecommunications, in addition to
after sale services.

What are the sectors you are
targeting now?

We are planning to be in the entire
market as we have a strategy to
make the best benefit of consumer
and business markets. Also, | want
to confirm that the market is growing
heavily in the area of ICT.

Do you think that the
government believes in
technology role as an active
tool in the economy?

You can look at the market two
ways; as a tool to reduce cost or
a tool to provide the best job with
lowest cost on the long term. Our
government is considering the IT as
a tool to reduce the Budget deficit,
and it has a good vision of using
technology for better future.

Do you launch your products
in the market at the same
time of launching them all
over the world?

We would provide the Egyptian
market with the latest technologies
in the same time it is launched all
over the world as we believe it is
one of the most promising and
growing markets.

Integrated Solutions is

our main goal now

What did HP add to the cloud
computing and bid data

technologies?

HP is one of the biggest 3 companies
all over the world providing and
developing cloud computing
solutions in an integrated platform,
as alot of companies avoid investing
in both hardware and software at
the same time not to invest high
costs. However, we in HP focus on
how to bring our customer platform
contains hardware and software at
the same time.

On the other hand, we are trying to
know exactly about our customers’
needs before providing them with
products, for example the financial
sector which needs high level of
security should depend on private
clouds which are totally different
from public ones.

What are the motivations you

provide your partners with?

The main motivation between two
partners is having the same goal.
And we have a different portfolio of
motivations which are different from
a partner to another and it depends
on their sales, time frame of target
achievement, human resources,
and a lot of other factors which are
different from a partner to another
and in my point of view as the
Egyptian market is getting to grow
back that would be the biggest
motivation for us and our partners.

What is your message to
“ACT”?

ACT is one of our biggest partners
which we have a success story with
and we consider it as a success tool
of us that we are proud of working
with. So, the upcoming period
would witness bigger cooperation
between HP and ACT to cover the
entire Egyptian market.

We have noticed that last two
months were great for our
business with ACT. So, |
think that the upcoming three
years would be greater in our
cooperation with ACT that
would notice a very large
amount of investments.
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Hashem Mansy

Dell Egypt, General Manager

HARD COMPETITION IN
TABLET FIELD THROUGH
NEW “VENUE”

We concentrate on banking,
health care, and education.

What’s your strategy in
the Egyptian market?
We have a long term strategy,
depends on three dimensions,
first of them is our mega projects

to provide governmental
organizations  with  storage
systems and datacenters,

and we started these projects
with some organizations and
ministry of communication.

On the other hand, we have
another dimension based on
SME’s which we cover through
distributers; and the last
dimension is consumers and
end users.

Does Dell execute its
projects directly or it
depends on partners?

Dell as a representative office
doesn’t work directly, but we
depend on our partners such
like, “ACT”, and we have several
projects with commission of
scientific research in Alexandria
and Cairo, in addition to banking
sector, which e are focusing on
nowadays.

What is your impression
about being a partner with
ACT?

After our partnership with “ACT”
we had a very good growth rate;
especially in the governmental
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services, and | think we would
cooperate in new projects,
as “ACT” is one of the most
professional companies work in
the Egyptian market, which we
are happy to work with.

How do you cooperate with
mobile operators? We have
negotiation with them to provide
them with new technological
infrastructure in datacenters,
networks, servers, and our
new products such “QUEST”
However, previous projects with
mobile operators.

How do you evaluate the
Egyptian market?

| am very optimistic about the
market as it is the biggest one
in the region, and | think that
stability is the key word for
market growing, as the rule is:
“the more the market stable, the
bigger growth you achieve.”

What are the device you
are intending to bring to
the Egyptian market?

We are considering to bring our
tablet “venue” as a new product
of our successful portfolio of
consumer and business devices
which contains products such,
dell inspiron, the new tablet would
be in the market next May.

ell is one of the
hardware leading
companies, and
recently it decided
to present new
services. So, in
our interview with Hashim Mansy
general manager of Dell Egypt he
confirmed that their sales were

stable, and their work has been
increased as Dell market share is
bigger than its competitors. So,
that guarantees growth for the
company.

At the same time  Dell
concentrating on SME’s sector
which depends on its distributors
to spread. In addition to new
products it would bring to the
market such as, Venue tablet
which is based on windows
platform, and it would be launched
into the market next May to get
Dell share in the tablets growing
market. In our interview Mansi
announced their strategy in the
Egyptian market.

Interview with ACT

What is the operation system
“venue” depending on?

It is a “windows” based tablet, so
that it would be suitable for regular
consumers and business men at the
same time.

What exactly are you targeting
from launching such a new
product?

We are trying to compete with other
tablets providers with a unique
portfolio of tablets which cover most
of our consumers needs, as we
were aiming to design successful
products with several specifications
such as “weight, securing user’s
data, unique interface and design...
etc., Besides we provide our
consumer with very good after sale
services.

How many distributors you
cooperate with in Egypt?

We have a unique network of
distributors based on three
dimensions, first of them is the
integrated  solutions  distributors
such as “ACT, Summit, and direct”,
the second category contains
other portfolio such “Metra, Raya,
Apptech, and Mantrac”, and the
last category which we call a prefer
partner we have a portfolio of 10
distributors, that shows how much
dell considers its distributors are the
milestone of success.

What is your plan to increase
your distributors in the
Egyptian market?

The distributing network is one of
the main reasons of any company’s
success, no doubt we need to have
bigger market share, that's why we
are aiming to add new distributors
and partners in the upper Egypt

Stability is the
keyword to

increase
investments in

Egypt

region and Delta.
On the other hand we have 7 after
sale services centers all over Egypt.

What is your position in the
local market according to IDC
indicators?

We have been the second biggest
market share in Q4, and the first
one in Q3, that shows how the
competition is in the Egyptian
market. However, we think that we
have a strong position in the market
as we have a very good sales
growth rates, and we are increasing
our solutions for SMEs besides

in the area of business products
we are have the biggest market
share in the American market after
launching our new tablet “venue”.

What are the new products
you are providing to the
market regarding cloud
computing and data center
solutions?

We have a very strong portfolio of
storage and integrated solutions,
such as “QUEST” which is a product
to manage massive datacenters,
and | want to confirm that | am really
optimistic about our business in the
cloud computing and integrated
solutions.

What are the sectors you are
focusing on for the upcoming
period?

No doubt we are concentrating on
the government besides banking, Oil
and Gas, Education and Healthcare.
So we are considering national
projects in the education filed and
we would be glad to cooperate with
the government in the project of
developing Suez Canal area through
bringing the latest technologies with
appropriate prices.
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The Strong Business

Case for Blade Servers

Maximizing business value with greater
automation and simpler management

InfoWorld

Custom Solutions Group

SPONSORED BY:

/

BLADE SERVER COMPUTING is growing in
popularity, largely driven by virtualization within
the data center, which requires simplified
management and increased flexibility in order
to deliver operating efficiency and productivity.
Adoption is also driven by a need for better per-
formance and scalability, according to a recent
survey by IDG Research Services.

The survey’s 87 respondents, all involved in
server-related purchases or decisions at their
organizations, were almost evenly split among
those whose organizations have fewer than
500 employees (53 percent) and those with
500 to more than 10,000 employees (47 per-
cent). More than 60 percent are currently
using blade servers, and the number consider-
ing blade purchases in the coming 12 months
totals 70 percent.

Virtualization, improving disaster manage-
ment and lower management costs are fre-
quently cited as top enterprise IT priorities,
and that reflects the sentiment of the server
decision-makers polled in the IDG Research
Services survey. Almost half (44 percent) put
virtualization at the top of the list for the
coming 12 months. Data center consolidation
was also cited as a top server-related priority.

Greater performance is the leading driver of
blade server purchases (40 percent), followed

Drivers of Blade Server Technology Investments

Need for greater performance/scalability

Need to simplify management/
increase flexibility

Need to simplify cabling, storage
and maintenance

Need to consolidate server footprints

Need to increase IT hardware utilization

40%

38%

37%
36%

33%

SOURCE: IDG Research Services, August 2013

closely by the need to simplify management
and increase flexibility (38 percent) and to sim-
plify cabling, storage and maintenance.

“Many enterprise data centers have adopted
blade platforms and virtualization as key tech-
nologies deployed by the IT department in an
effort to reduce cost and increase IT flexibility,”
an IDC White Paper, sponsored by HP, entitled
Business Value of Blade Infrastructure, noted
while analyzing seven midsize and enterprise
organizations that reduced annual IT costs by
an average of 68 percent as a result of migrat-
ing from a traditional environment to blade
server computing.

Running an Efficient Data Center

But even as IT consolidates computing resourc-
es in blade enclosures, it is seeking greater
management capabilities and insight into what
is running under the hood. In the survey, 48
percent of the respondents said they would like
most to simplify monitoring of the performance
and availability of their servers, and 43 percent
want to simplify maintenance of the infrastruc-
ture and hardware.

“OpEx budgets are flat, whereas IT infra-
structure deployment is growing, so data center
administrators need management tools that help
them become more efficient. These tools must
reduce time, lower costs and remove the com-
plexity associated with lifecycle infrastructure
management,” says John Schmitz, global mar-
keting lead for Infrastructure Management at HP.
HP aims to meet those needs with the recently
introduced HP OneView, a software-defined
management platform aimed at unifying adminis-
tration and monitoring across the data center.

Greater Automation, Simpler Management
The survey showed strong support for a single
tool to manage the entire server infrastructure.
Simplifying management of the entire server
environment would further improve IT efficiency
and productivity, according to 55 percent of the
respondents in the survey.

According to Schmitz, enterprises can
achieve a six-month ROI and dramatically accel-
erate data center processes with HP OneView.
“Most enterprises are stuck with older technol-
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ogy that is siloed and separated, with manage-
ment of server, storage and network infrastruc-
ture done largely by different teams, with tools

that are not really connected, in a process that

is error-prone and complex,” he says.

HP OneView provides role-based collabo-
ration to eliminate that siloed approach and
makes it possible for enterprises to accelerate
network changes by 95 percent and migrate
physical workloads three times as fast as
with legacy tools, according to Schmitz. The
new management platform essentially triples
administrator productivity, by providing one-
click dashboard oversight of every device in
the data center.

Blades Deliver Performance, Scalability
Blade servers account for almost 17 percent
of all server revenue, according to market
research firm IDC, which says HP is the market
leader. The need for greater performance and
scalability is one of the top drivers (40 percent)
for blade server investments, according to
survey respondents, who indicated that HP will
hold an edge in their consideration of blade
server purchases over the coming year.

The modular form factor of blade servers
allows for interchangeable components, such
as storage and networking, within a common
enclosure, which enables sharing of power,
cooling, connectivity and centralized manage-
ment of the components. Cutting down on
space, cabling and power needs provides for
more-efficient operations and expandability.

“Consolidating server footprints via stan-
dard consolidated platforms such as blades
can produce significant capital and operating
cost reductions,” says IDC, which asserts that
the complexity of IT environments drives costs

IT efficiency/productivity

Ability to meet IT budge/reduce IT costs

Collecting/analyzing information

Increased uptime/availability

Benefits of Adopting a Single Server Management Tool

55%
36%
in real-time 32%

32%

Tech support 31%

SOURCE: IDG Research Services, August 2013

higher and diverts staff time away from innova-
tion and value-add initiatives.

Flexibility in configuring blade enclosures
makes them suitable for businesses of all
sizes and any application. Some organizations
mistakenly believe that blades are relatively
costly and complex, says Paul Birney, direc-
tor, HP BladeSystem and Enterprise product
management. “The overall total cost of owner-
ship is significantly less than that of a traditional
environment, with medium to large enterprises
able to enjoy savings with as few as five serv-
ers,” he says.

“With HP OneView managing an HP Blad-
eSystem, those enterprises can also enjoy
unprecedented converged management ease
of use for deploying and managing their envi-
ronment faster, at a lower cost, and maximizing
productivity at any scale.”

IDC’s analysis of seven companies that
migrated to HP BladeSystems concludes that
blade servers provide three main categories of
savings: increased productivity from a reduc-
tion in unplanned downtime, infrastructure cost
savings from consolidating hardware as well
as power and cooling savings, and operational
cost savings from reduced lifecycle manage-
ment complexity.

Starting from the Ground Up
HP believes that its new HP OneView man-
agement platform builds on the gains of
server consolidation and increased computing
density by providing automated management
capabilities and fostering collaboration across
IT specialties.
“Customers are going to see a dramati-
cally different look and feel in the management
interface,” says Schmitz. “We started from the
ground up and applied the best experiences
from the consumer world to the complex job of
infrastructure management, so your IT team can
work in a more natural and collaborative way.”
Business agility requires a change-ready
computing architecture that can keep up with
today and scale for tomorrow. |

For more information on how HP BladeSystem
is architected for any workload, go to
www.HP.com/go/BladeSystem



L~

BETTER

BACKUP FOR ALL

Backup Exec™ 3600 Appliance - All-in-one ‘plug and play’
backup and recovery for virtual and physical systems.
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Say “Yes!" to BYOD: Enable
anywhere, anytime productivity

KACE K3000 Mobile Management Appliance
enables IT to say “Yes!" to BYOD, allowing
personal devices like smartphones and tablets
secure access to corporate data

\ » 50% of workers in
US share devices for
personal and work
use.!

» 1.84 billion shipments
for smart connected
devices by 2016.2

Business need

Today's employees seek ubiquitous access to corporate content using
their personal devices such as tablets and smartphones. This improves
productivity by allowing users to work anytime, anywhere. But the fact
remains, most personal devices were not built for the enterprise. This

creates a huge challenge for IT: determining how to secure corporate
content on the multitude of mobile devices which are not enterprise-
ready, and which do not come with intrinsically sophisticated security
solutions. IT organizations need to invest in and build out the security
infrastructure required to support these devices.

e 77% of smartphones
used at work are
employee chosen.®

» 3.3 is average number
of devices owned
in consumerized

; 4
The solution environment.

The Dell KACE™ K3000 Mobile Management Appliance extends proven
systems management to tablets and smartphones. It empowers IT to

say "yes” to the bring-your-own-device (BYOD) trend, thereby enabling
“anytime, anywhere” productivity. Roll out mobile device support quickly
through the single-step secure setup, and be up and running in minutes.
Keep users up-to-date by pushing and managing corporate applications.
Protect corporate data by tracking security policy adherence, and revoking
access privileges on violation. In addition, the K3000 integrates with the
Dell KACE K1000 Management Appliance to offer a single holistic view of

all desktops, laptops, servers, virtual machines, tablets and smartphones,
and offers advanced reporting capabilities and service desk integration. KACE Appliances are available as
both physical and virtual appliances,
providing customers with a variety
of deployment options and allowing
them to leverage their investment in

VMware Infrastructure.

BYOD is becoming a reality! But are you ready?

New devices and software are storming the market every day.
Organizations and employees alike are increasingly moving
away from a PC-centric model, adopting different devices with
different form factors tailored to their specific needs.

The KACE BYOD solution can help you:

Protect corporate data on personal devices

Track security policy adherence

Revoke access privileges on violation

Reduce IT support calls with user self-help
Separately control corporate and personal content

Go to www.dell.com/kace for details.

PartnerDirect l

Dell KACE solutions for BYOD

Employees are bringing non-enterprise personal devices into the work space. KACE Appliances enable IT

to easily and securely set up and manage personal laptops, tablets and smartphones to access corporate
applications and data. Dell KACE Appliances offer an easy-to-use, cost effective appliance-based solution

to manage personal devices on Windows, Mac, Linux, iOS and Android platforms. KACE Appliances help IT
organizations support personal devices, to improve employee productivity without compromising corporate

security policies.

KACE offers the following features to help address BYOD:

Provisioning: KACE Appliances simplify the
provisioning process for most personal devices.
Personal tablets and smartphones can be deployed in
minutes with single-step secure setup.

Application and software distribution: KACE
Appliances enable IT to detect what versions of
applications and software are installed and running on
personal devices, most importantly those provisioned
for corporate access.

Configuration management: The K1000 allows
for the creation and enforcement of configurations
on personal desktops and laptops that connect to

the corporate network. With the K3000, IT can create
different configurations for personal devices and push
them out to applicable groups.

Pl &bz b it B fuiry #3000 Wloisia M g el Apiane o be Dall RACE!

Profile management: The K3000 allows for profile
creation, defining a set of rules that specify which
applications are approved and which are not, as well as
the various settings for mobile devices.

Security: KACE Appliances offer various security
features that enable IT to implement a converged
security solution to protect corporate content on
personal devices. The K1000 provides patching,
configuration management, secure browser, OVAL/
SCAP scanning and reporting. The K3000 offers mobile
device security features like passcode management,
remote lock, remote wipe and enterprise wipe.

User self-help: The KACE user portal and self-help
features enhance the BYOD solution by enabling users
to easily download and install approved corporate
applications and software, view device inventory and
collaboratively share best practices and guidelines.

2, G2 BT, Paa Pran 4, g (e Sysea 1
A prore ror, ¥
Prosklas
-
Anziage
e dery Frrws Locwson. ey
L=
Wimsagn (| drer
iprore 2
Lt Uped M Wew 19 2012 1221823 COMT-08.
hitp W00
B
Of Frone:
sl ppabed Wy Kew 18 2012 DR g CIMAT-08.
Fassgada
Lock pevics:  Clewr pam scnda
P
il et 1 M O 2012210120 BT 05 g
o o o n et P
Erae
Ll b Thu Mow 08 013 1037224 T2 Puisrycts Wigsh (1 chrecs
o Dl Earos [ p—————
Ll b i M 0 12 1271583 [AE-0500.
L I

The K3000 Mobile Management Appliance utilizes a simple-to-use,
tab-based interface for all mobile device management functions.

PartnerDirect I
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Il Nile Egyptian Schools

Egyptian Identity with International
Educational Standards

......
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Blackboard and NES

NES had set of goals to increase
program quality; provide high coverage;
and support student success. To realize
these objectives, NES has identified
requirements that will meet its current
and future needs. Ultimately, NES was
seeking an enterprise platform solution
capable of meeting a wide range of
requirements.

ACT as a Blackboard Reseller provided a
solution to cover all NES's Requirements
related to E-Learning and schools

management system.

“Nile Egyptian Schools are
offering bilingual education
through new curricula,
benchmarked to Egyptian
and international
standards™

650 Massachusetts Avenue, NW 6th Floor

NES Project Goals

+A reliable, financially viable,
experienced e-Education solutions
vendor.

+A flexible, functional, scalable, and
eqasy-to-use course management
system.

+A system capable of integrating
with multiple external systems and
programs.

+A product with the technological
solutions and system development
to remain on the cutting edge of e-
Education enterprise industry.

+A system capable of content
creation, development, use, and
management.

+A vendor capable of providing
hosted solutions.

+A product that offers native
interfaces for mobile devices.

+Collaborative tools to support the
instructional practice.

+Support services sufficient to offer
strategic consulting, technical
support, and expert training.

+An efficient and cost effective
software platform

www.blackboard.com

Washington, DC 20001
1-800-424-9299, ext. 4

Blackboard

Proposed Solution

ACT as a Blackboard reseller and
authorized channel partner in Egypt
proposed the following solution that
meefts with NES's requirements:

Project Achievements
+ Monitoring student activities

+ Enable social learning with
customizable spaces for group
activities

+ Organize lesson plans with
distinct and customizable
sections that provide a means of
documenting information such
as description, level, delivery
instructions, etc. Instructors can
copy: share and print lesson
plan using NES Template

+ Customize learning paths with
adaptive release technology
that provides an individualized
learning experience.

o+

650 Massachusetts Avenue, NW 6th Floor

Facilitate and evaluate learners by using
collaborative tools with easy inline
grading and fully integrated with the
Grade Center.

Evaluate student learning with a rich
and powerful array of question types
and searchable question pools that
enable teachers to create targeted
assessments based on activities, lesson
plans and resources

Enable teaching groups to share
resources, knowledge and open
discussions, And also to assess teachers’
performance as well by their leaders

Evaluating teachers and instructors
performances on delivering courses or
trainings

Building resource center for the schools
Resource Center items are categorized
by different criteria

Ability to upload and search using
different filters

Approval & periodically clean up
procedures

www.blackboard.com

Washington, DC 20001
1-800-424-9299, ext. 4

Blackboard
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Interview with ACT

advanced computer technology

Sven Maas

Senior Vice President, Food & Beverage Division
Europe, Africa & Middle East at Micros Systems inc.

ACT HAS BEEN DESPITE THE DIFFICULTIES
FACED IN THE MARKET PLACE A RELIABLE
TRUSTWORTHY PARTNER THAT STRIVES TO
INCREASE THE OVERALL PERFORMANCE,

SALES AND CUSTOMER SATISFACTION.

How do you see ACT in the market specially
during the last three challengeable years?

How do you evaluate the
business results of 2013
for MF in Egypt, what was
the most success points
and the most challenging

points?
Given the difficult market
circumstances MICROS

appreciate the efforts of our
partner keeping and growing our
joint business. ACT’s creativity in
identifying new markets, looking
for new business opportunities
introducing new business models
for our joint clients creative
thinking and using our latest
offered technologies was a win
in 2013. Last but not least ACT’s
high focus on client satisfaction
helped both ACT and MICROS is
continuously successful growing
our business and partnership.

What is MF strategy in
handling the clouding future
and the new technology
trends?

Cloud based technology is key to
MICROS future! Our state of the
art Simphony and its thin client
architecture is a key to our future
point of sales business. MICROS
understands our clients demand
for highly integrated solutions
that are offered premise based
for our traditional markets, in
hosted models but as well as true
SAAS business (e.g. Simphony).
Our market leading products
MyMicros, Mylnventory, MyLabor
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and iCare as part of a Suite for
the entire F&B market runs
successfully in our world class
data centers and help our clients
to better understand, analyze
and control their business.
Furthermore it allows our clients
to better identifiy their clients
and demands. Combined with
our E-commerce strategy via
our Micros Commerce Platform
(MCP) we can connect almost
every channel and solution that
is following the latest technology
and meeting our quality and
security requirements.

What Mobility can change
the hospitality service and
what is the reflection of
mobile application to MF?
Micros as market leader moved
from business processes into
guest experience businesses that
servers all hospitality markets. Via
our MCP platform and solution
we enable our clients to provide
their guest a new experience and
service!

Is Micros hardware will be
replaced by another devices
to cope with the tablet
worlds, especially after the
strategic alliance with Dell
tablet in USA ?

SM: MICROS is since ever the
name for state of the art hardware
and quality that we design and
manufacture. All our MICROS

hat are the
opportunities you
see the next period,
considering the
current political
situation?

SM: Despite the current
political situation tourism and F&B are
key markets in Egypt and these markets
need the best technology, supported on
country level by our best partner, the
best service in the market and even
more important a reliable partner since
many years in which our clients can
give the trust that it survives all the crisis
and keeps their investments secured
and supported. The opportunities are
in our latest technologies in the POS
market, portal products our of our
data centers, integrated end to end
solutions, SAAS based solutions via
the cloud and the best Guest facing
solutions via our E-Commerce offerings.

What is MF new products and
releases, marketing strategies?
SM: Our MCP, mStation, the tablet
cooperation with Dell, Microsoft, and
Intel, the SAAS business models and
our end to end solution will be key for
the Egyptian market but as well our
global markets and clients. Key will be
deploying a platform to integrate non
MICROS solutions and add ons to offer
a true 360 degree solution which we
provide via MCP.

labeled products are a reflection of
our highest quality standards and
state of the art technology. MICROS
introduced the mStation that allows our
clients to use a ruggedized MICROS
tablet in the restaurant environment
either as a mobile solution but as well
in a traditional workstation approach
once the tablet is connected in the
station. The mStation follows the
new design that we can expect from
the latest technology. Furthermore
MICROS introduced the collaboration
between MICROS, Microsoft, Dell
and Intel.

Here are the details:

What is the Collaboration about?
MICROS, Microsoft, Intel and Dell are
collaboratingtofast-trackdevelopment
and delivery of a MICROS-Dell tablet
solution and Simphony point-of-sale
(POS) software solution based on the
latest Windows 8.1 operating system
and Intel silicon (Atom/Bay Trail).

What MICROS Software will run
on the MICROS-Dell tablets?
MICROS’ Simphony Enterprise for
Food & Beverage, Xstore for Retail,
and OPERA for Hotels, will be the first
MICROS solutions available on this
new platform. MICROS Simphony
will have additional development
done first to take advantage of the
Live Tiles to present a new
“Welcome Experience.”

What is MICROS Simphony?

Simphony is the first and only cloud-
based enterprise point-of-sale (POS)
hospitality platform designed for SaaS
deployment into diverse environments
to deliver complex, mission-critical
functions demanded by the most
innovative food & beverage (F&B)
clients. Simphony is fully cloud-safe
and resilient which allows clients
to operate even in the event of an
upstream failure and features the
ultimate in flexibility, extensibility,
integration, scalability and
enterprise deployment and control.

Where is Simphony used?
In many countries (EAME, AP,
LATM, US/CAN) and markets

including airports, travel plazas, large
venues (e.g. NFL, MLB stadiums),
restaurants, hotels, casinos, travel
plazas, etc. Simphony is mostly used
for F&B POS, however many clients
also use it for light retail.

What changes are being
made with Simphony to take
advantage of Windows 8.1?

We are designing a new set of
visually stimulating app experiences
and advanced capabilities that will
significantly raise the bar on what
a modern POS system should be.
For example, the new “Welcome
Experience” replaces the traditional
login screen for those situations
where customers are in full view of
the workstation. The new “Manager’s
Hub” provides access to sensitive
data, analytics and tools. Both
are highly animated, interactive,
configurable and way, way cool:

What'’s real magic behind Intel’s
Atom/Bay Trail chip?

Bottom line is what it’s doing for
the consumer tablet market. As an
example, a new
breed of Dell
tablets became
available a few
weeks ago that
runs all Windows
apps, at a low cost
point and most
importantly goes
8-10 hours on a
battery charge.

about

What’s so special
Windows 8.1?

Many things! You can search the
Internet for all of the great features
and benefits, including the way-cool
uber-modern user interface (more
on this below). However, of critical
importance to MICROS and for the first
time ever, Microsoft has merged the
code base for its embedded line with
mainstream Windows. This means
that MICROS can offer an embedded
operating system option that will stay
current with the mainstream and
that can take advantage of the latest
trends. Clients buying Win8.1 tablets
from a retail store will have same
capabilities as those purchased from
MICROS.

What’s game changing about the
MICROS-Dell tablet solution?
Dell has recognized that its new
Venue 11”7 tablets would be much
more useful for hospitality and retail
operations if there was an integrated
mag-card reader for mobile use and
an adaptor for the MICROS mStation
so the tablet could also double as a
low-cost stationary workstation. Dell
is working closely with MICROS to
make this happen. Additionally, the
8” tablet is a real game-changer as
it not only runs MICROS software;
it is cheaper and easier to hold than
the popular iPad-mini. A mag-card
solution is being engineered for the 8”
tablet; however an mStation adaptor
does not seem practical.

When will the MICROS-Dell
tablet solution be available?
Will coincide with Simphony 2.7.
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SUCCESS
STORY

ArabDairy ] Office 365

— rises to your challenges!

1] Office 365

full office on your PC
Powerd by the cloud

Any mobile Device

Solution

To address these needs, Arab Dairy’s COO decided to trial Microsoft Office 365. Seeing how it worked
in practice convinced him that cloud technology could help Arab Dairy.

So Arab Dairy deployed Office 365, Windows Intune, and Microsoft Office 2013—included in the
Office 365 subscription fee—and Windows 8. It was a comprehensive upgrade to the latest
technology. And it'll stay that way because Windows Intune includes Software Assurance upgrade
rights to future versions of Windows.

Office 365 has given Arab Dairy a reliable, secure email system and shared diaries. In addition, they
can now access secure, business-class instant messaging, and audio and videoconferencing, along
with the ability to share desktops and collaborate in real time. Windows Intune complements Office
365 with computer management and support tools such as Problem Step Recorder, including
advanced antivirus protection, remote deployment, and software inventory management to keep
track of software installed on the company’s computers.

About Arab Dairy

Founded in 1985, The Arab Dairy

Company is a genuine success story and an establishment that is, today, one of the major producers of the
Middle East. The Arab Dairy Products Co. has gone from strength to strength and today plays a deeply
important and influential role in the cheese industry both here in Egypt and abroad. Because we understand
the importance of quality in everything we do, we go out of our way to make sure that quality is an essential
part of our business, from the machinery we use, to the products we offer, to the people we employ.

Arab Dairy's influence in the dairy industry today is also directly attributable to a number of factors that have
all successfully come together to make us a distinguished and well-respected force in the dairy market.

These factors include:
- Meeting Consumer’'s Needs Proactively - A Close-Knit Client and Customer Relationship
- Great Employees Make a Great Company - Keeping up With the Pace of Technology

Benefits Resilience. Thanks to Office 365, employees can keep
With Office 365 Arab Dairy now has a modern, profes- yvorking even if they encounter pr'oblems..For gxample,
Office available A - sional IT infras}‘ructure to power grom_/th: . . if an employee has a hardware issue with his or he_r
St altimes o every frgﬁissq e Teamwork. “Microsoft Lync Online [included in Office laptop, they can swap to another computer and still
device = Qh”é 365] is a great solution for internal calls,” says an have access to email, diary, and key documents using a
y employee. Because it runs over the Internet, there’s no ~ Web browser.
: cost to the company for calls or even videoconferencing i - ;
Password-protected among staff anywhere. It also provides presence Green credentials. By switching to more energy-effi-
intranet for % ‘ information so employees can see if colleagues are at ~ cient computers, avoiding the cost of a high-powered
collaborative work = their desks and available to answer calls. “Microsoft ~ Server, and gaining better support for flexible working,
. s Office 365 have made us more professional, efficient, ~ Arab Dairy has an IT system that's aligned with its
and productive,” says. green agenda.
Up-to-date information. Office 365 gives staff access to . ; ;
Business Needs a central document library so they always have the  COSt efhglency. Office 365 let Arab Dairy pay for the
most up-to-date versions of key documents. This helps ~ Software it uses on a per-user, per-month basis rather
Arab Dairy manufactures a variety of different types of cheese for export for renowned brands such them give a better, more joined-up service to their ;hcl'” p;]ying for it UP/{ [ O”t-t In de"ﬁon% W"”dOWZ ’”tLL”e
. , , - elps the company keep track of software and makes
as Penguin and Goody. Many of Arab Dairy products for these companies are exported across the g‘/:/zoyrgi’ ;Vg”lf,j) g ezgggfiﬁjﬁf’nra?ogeer V25 SR ) surg emp,oyegs Zon’t pinstall U];,,,-ansed or non-ap-

Middlg Eastern region to Fountries such as Lebanon, Jordan, Libya, the UAE, Saudi Arabia, Palestine, proved programs. This further reduces software licens-
Bahr ain, Oman and Kuwait. ‘ Consistency. Everyone in the company is running the ~ Ng COSts.

This has created a number of IT challenges. Key members of staff move extensively, so they need same operating system, the same productivity o _

access to the latest versions of key documents. And to be able to log on to any computer so they software, and sharing the same email, communications, ~ Flexibility. Thanks to Office 365, staff can work at
don't have to stop working when the office was closed. and diary technology. Not only are the latest versions ~ home and use their smartphones to get email and other

: o , : : of Office and Windows more productive than previous  [nformation. This supports mobile and flexible working,
As the company grew, it added new laptops and desktops with different versions of Windows, Office, versions, but they also require less support and  Which is important when key staff travel frequently.

and antivirus programs. They wou/al' lost cqntrol over wha? they were paying for gnd what was on training, which has reduced costs. Being able to get into documents remotely and stay in
each of the computers. This wasn't practical for a growing company because it made technical touch with Arab Dairy’s colleagues in real time was

support complex and expensive. support. Office 365 gives Arab Dairy proactive tools to essgntial. In less time, almost anything can happen and
With offices and employees on different places, the company also had to collaborate across multiple manage its fleet of computers. It also lets experts  OJffice 365 lets them stay ahead, even when they are
sites, sharing and updating documents, coordinating diaries and communicating through voice, provide remote support to users when they have ~ ©N anyplace.

instant messaging, and audio and videoconferencing. The company had been using on-premises problems, so they can get back to work faster. It can

servers linked through virtual private network and consumer conferencing technology, but this glert if there's an issue with one of the company's
lacked reliabilit d iabilit computers, allowing the team to take action before the
acked reliability and availability. user is affected.
Ofice 365
Deployment

~r
1

] Office 365

advanced computer technology



Today, colleges and universities have fewer budget resources, yet
still must effectively attract and retain students, improve student
outcomes, manage course utilization, implement best practices in

strategic enrollment management and much more. Blackboard

Blackboard
analytics.
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Analytics™ helps institutions meet these challenges by enabling

data-informed strategic decision making.

KEY CHALLENGES:

» Student Retention

» Effective Recruiting

» Strategic Enrollment Management
» Performance Management

» Early Intervention

» Assessment

» Outcomes Management

» Course Optimization

» Information delivery bottlenecks;
no self-service information access

Given the potential for
academic analytics to
improve student retention,
enrollment and fundraising,
institutions will likely
succeed in making the
case for investment.

Academic Analytics ECAR Study

The Blackboard Analytics Student Management module was developed with a clear under-
standing of the key institutional challenges requiring actionable student information. Our
design provides the key metrics essential for effective, data-informed management of student
enrollment, retention and much more. Our objective is to provide easy access to information
that institutional leaders need to make better informed decisions. The information content
of our pre-built, extensible data models span the entire student information lifecycle, from

recruiting through graduation.

The Blackboard Analytics Student Management module provides self-service reporting and
guided analytics, enabling executives, department heads and deans to:
» Analyze past and present student trends for optimal recruiting strategies, planning
and performance measurement.

» Track student progress, including the identification of potential at-risk students
through correlations of student class load, class complexity, SAT, GPA, high school,
etc., facilitating timely intervention
for student advising.

» Manage course loads, class utilization and effective resource allocation while
streamlining the registration process.

» Help enable a culture of data-driven decision making throughout
the institution.

Blackboard Analytics Resolves Reporting Frustrations

A common theme from higher education executives and department heads is they cannot
get easy access to student information, or they have to engage a technical resource from
an overburdened IT staff. Meanwhile, data results between different reports and database

queries are often contradictory, creating a data integrity “crisis of confidence.”

©000000000000000000000000000000000000000000000000000000000000000000000000000000000000

Student Information Lifecycle

Enrollment/

Registration Clraizien

Recruiting Admissions Retention

Data-Informed Decisions / Improved Results
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As a result, decision makers resort to creat-
ing their own “shadow systems;” separate,
unmonitored “silos” of information. This
can lead to even more data inconsistencies

and even more “versions of the truth.”

Blackboard Analytics resolves reporting
frustrations while helping to enable new

strategic data insights.

Replace Information Silos with a
Single Version of the Truth

Blackboard Analytics replaces your
disparate (and often contradictory) reports,
custom database queries and shadow
systems with a pre-packaged, easy to use
dimensional data warehouse, complete with
data models with pre-built data integration
with leading ERP systems, including solu-
tions from Oracle (PeopleSoft), Datatel, Inc.

and SunGard Higher Education.

The Blackboard data warehouse uses central-
ized business logic to transform your ERP
data into actionable information, including
a library of over 175 data dimensions, and
over 150 performance metrics, pre-defined
reports and dashboards. Blackboard
Analytics is designed to help you achieve best
practices in all aspects of strategic enrollment
management and throughout the entire
student lifecycle. End users can access and
analyze student information on their own in
self-service fashion, reducing dependency on
the IT department.

By replacing existing “silos” of information
with Blacklboard Analytics, our customers

realize a number of benefits:

» Improved data integrity, consistency and
accuracy based on a single, centralized
business logic base, establishing a single
version of the truth.

» Improved productivity, as intuitive,
self-service data analytics enables
timely action. There is no need to
wait for help from an often over-
burdened IT department to fulfill
requests for customized reports or
complex database queries.

» Improved analytic capability including
performing longitudinal analysis;
mixing and matching data dimensions
and metrics; viewing different levels
of data; drilling back to individual
transactions comprising a value; etc.

» Improved informational insight
due to less time spent on the often
frustrating report production process,
allowing more time to be spent
actually using your value-added
data analytics to make data-driven
strategic decisions.
Blackboard Analytics empowers executives,
department heads and deans to explore
information on their own. They can ask
guestions about the data by simply clicking
on a performance metric and one or more
dimensional attributes of student informa-
tion. Similarly, if questions arise during a
cabinet or department meeting, answers
can be obtained immediately using Black-
board Analytics instead of waiting for days

to gather the information.

This is the power of self-service data ana-
lytics that Blackboard Analytics delivers.
Blackboard Analytics enables productivity,
insights and results for improved institu-

tional performance.

The Blackboard

Analytics Suite

The Blackboard Analytics Suite is a
packaged data warehouse and analytic
reporting application including product
modules for Student Management, Finan-
cial Aid, Financials, Human Resources

and Advancement.

Blackboard Analytics also includes data
integration with leading ERP systems,
enabling the building of a robust dimen-
sional data warehouse in weeks instead of
years. We challenge you to find a solution
that can be implemented and deployed

as quickly as Blackboard Analytics.

Student Management
Data Models:

» Admissions

» Student Term (Enroliment)

» Student Programs

» Degree Awards

» Registration

» Class Schedule and Instruction

» Student Financials

Selected Derived Metrics:

» Student Count:
Admitted & Enrolled

» Course Optimization %
» Returning Students

» Graduation Rates

Selected Derived Dimensions:
» First Term, Start Term Indicators
» Degree Seeking Indicator

» GPA, SAT Bands

» Student Term Status

Selected Derived Reports:

» Retention by Start Term,
Current Term

» Course Optimization by
Subject/Course Number

» Admission Yields by High
School/Zip Code

» Graduation Rates by Ethnicity

Blackboard Analytics Application

? ? OLAP Cubes ? ? ‘

Dimensional Data Warehouse Models

;=3 [ %] [ %]
. e P P e

= m .- m F

Pre-Built ERP Integration & Transformation
&
Data integration with
leading ERP systems

Blackboard



More
over, HACE Expo.
is considered as a leading

market forum of Hotel Supplies and

Catering Equipment, Bakery, Pastry and

lce Cream equipment, Furnishing Hotel

equipment, Food and Beverage and Super

Market equipment, and there are also

competitions which take place in the

exhibition like: Egypt Food & Beverage Cup,

Bakery Tec. Culinary Challenge and Inter f'
Food Culinary Challenge. =

AT @HACE

advanced computer technology

The MICROS mTablet
and mStation are
changing the game

ACT has showcased
the biggest m-station ever

LGa participation with hospitality flavor, a participation with the biggest m-station L)

Being Part of HACE EXPO allows us to contribute our experience and know-how in a targeted and direct
manner — in terms of both Hotels and Restaurant Market whose decision-makers meet every Year. Our
contribution as a leader in this field along with MICROS proved to the market that we are presenting their
demands by mixing the hospitality needs with latest technology trends.

ACT showed the biggest mStation™ and mTablet™ of as showcase of MICROS, the world’s leader and
pioneer in hospitality solutions, which deliver both productivity and mobility in hospitality facilities.
Moreover, it gives the good mix and match between hospitality segment demands and technology trends.

Because ACT along with MICROS is one of the leading market providers for hotels and restaurants and their
supplies; HACE Expo represents a strategic business opportunity for it. HACE will remain a vital part of our
marketing mix and a key channel for direct one-to-one customer engagement.

HACE Expo Overview

The international Hotel supplies Exhibition HACE — HOTEL Expo.is one of the largest Exhibitions in Egypt
which is held annually on an area of 20,000 square meters and more than 250 Egyptian and foreign
companies participate in this event.
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How Mobility is Changing
the Way Hoteliers Service
their Business

As OPERA Mobile is deployed, it is amazing to think how mObglaesigeo\lgEﬁl% are notably
changing the way hotel customers do business. I

| have, at some stage of my life, worked in just about every position the hotel business has
to offer. | realize throughout my participation in the deployment of OPERA 9, all of
the new ways that department options can change and grow when incorporating
mobility.

Now | am not solely focusing on mobile PMS, but also Sales and Catering, Vacation
Ownership, Central Systems and CRM. Each and every role has responsibilities that
require the staff to get out from behind their desks.

Let’s begin with Housekeeping. Back in the day when | was in the linen room prepping
the attendants’ trolleys (or carts for those here in the US) or as a floor attendant, | was
expected to remember each room’s specific bed type - whether it was a king, queen, twin
or double. | remember being shouted at by my head housekeeper because | could not
recite each room number with the associated bedding configuration. Now, if only | had a
real mobile device and not just a pager (you old timers remember the height of mobility
back then...), | could have immediately seen what the bed type was, if there were any
maintenance requests, and whether the guest had checked in or out.

The innovative OPERA Mobile’s Task Companion function helps room attendants by
suggesting which room to clean next, using a logical order. Housekeeping no longer runs
the chance of disrupting guests on a Saturday or Sunday morning while trying to find
which rooms to clean. Inmediate updates are sent via the OPERA 9 portal so that
supervisors no longer have to move through the halls or talk with loud radios for the
means of communication...Think of how many less disturbances occur for sleeping
guests.

Now let’s move on to the Maintenance or
Facilities team. As a young Duty Manager,
my General Manager had a passion for
burned out light bulbs. One of my duties
during the course of my shift was to patrol
all of the light bulbs in public areas.

If you can believe it, | would use a pen and
paper to jot down the location of burned out
bulbs and then go back to my desk and call
the requests down to the maintenance
team. With OPERA mobile you can enter
maintenance requests directly into your
mobile device so that your hallways
always receive the perfect amount of
light!

| worked in hotels of all sizes. In the smaller
properties the Manager On Duty is often
the General Manager, who often has to
jump into various roles. (I once met a family
on arrival, checked the same family in,
served them drinks in the bar that evening,
cleaned their room the next day and
checked them out. They asked on
departure if | was the only person who
worked there!) All joking aside, that was a
weekend where unfortunately most of the
staff was out sick. As most of you know;
however, the MOD is responsible for
everything. Sometimes they even have to
meet conference organizers to confirm

their BEO orders, walk the floors to find
room service trays not picked up, or
sometimes perform a Sales look-see for
potential customers.

Now back in the day, if | would have had
the option of using a mobile device to
review or change conference setup and
BEO needs on the go, track where all the
room service trays were lingering to alert
room service for pickup, search for ‘show
rooms, check availability for function space
and rooms with new customers; while of
course monitoring reservations, front desk
and sales statistics throughout the day,
| would have been the most efficient
MOD in town.

As you can tell we are very excited about
the possibilities that OPERA 9 mobility is
giving our customers.



Server Clustering
Solution

$ 225,130

EGYPT AIR

Microsoft Agreement

$ 3,294,705

Microsoft Agreement

$ 780,920

MOD

Taba Resort Virtualization
PCs Solution

$ 98,561 $ 180,000

Petrobel
PCs

$ 333,771

Microsoft
Enterprise Agreement

$ 396,000
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Microsoft
Enterprise Agreement

$ 876,000

Microsoft
Enterprise Agreement

$ 826,100

Cisco Network
Infrastructure

$ 220,000

VODAFONE
VDI

$ 851,577



B Microsoft

Cloud optimize

your business
with Windows?err 2012 R2

Windows Server 2012 R2 offers
businesses an enterprise-class, multi-
tenant datacenter and cloud
infrastructure that simplifies the
deployment of IT services. With
Windows Server 2012 R2, you can
achieve affordable, multi-node
business continuity scenarios with
high service uptime and at-scale
disaster recovery.

As an open application and web
platform, Windows Server 2012 R2
helps you build, deploy, and scale
modern applications and
highdensity websites for the
datacenter and the cloud.

Windows Server 2012 R2 also
enables IT to empower users by
providing them with flexible,
policybased resources while
protecting corporate information.

Whether your company is a large
enterprise, a service provider, or a
small or medium-sized business,
Windows Server 2012 R2 can help
you cloud optimize your business.
With the world of information
technology (IT) changing
rapidly, traditional approaches

to solving infrastructure
problems are inadequate. The
Microsoft vision for this new
era of IT is to provide one
consistent platform for
infrastructure, apps, and data:
the Cloud OS. The Cloud OS

spans customer datacenters, service provider datacenters, and the Microsoft
public cloud. At the heart of the solution is Windows Server 2012 R2. With
Windows Server 2012 R2, you gain an enterprise-grade platform to cost-
effectively cloud optimize your business.

Enterprise-class datacenter and cloud
platform

Simply implementing a virtualized solution within your infrastructure is not enough
to provide the agility today's IT challenges require. Windows Server 2012 R2
changes the virtualization equation by enabling you to deploy and manage a
multitenant cloud infrastructure within a flexible IT environment that adapts to your
changing business needs.

New and enhanced features in Windows Server 2012 R2 empower you to efficiently
utilize the capacity of your datacenter, while delivering best-in-class performance
for your Microsoft workloads. Access to corporate resources such as workloads,
storage, and networks help increase the agility of your business while protecting
corporate information.

Offering a proven, enterprise-class cloud and datacenter platform, Windows Server
2012 R2 can easily scale to continuously run the largest workloads with support for
up to 64 processors and 1 terabyte of memory for Hyper-V guests, and VHDX
virtual hard disks up to 64 terabytes. In addition, powerful availability features
protect against service outages. And with automated protection and recovery for
cost-effective business continuity on-premises and across clouds, you can improve
your workload SLAs while reducing downtime risks.

To help you protect your investments in existing cross-platform technologies,
Windows Server 2012 R2 also offers expanded support for a heterogeneous
datacenter, including rich Linux support.

© 2013 Microsoft Corporation. All rights reserved. This data sheet is informational purposes only. Microsoft makes no
warranties, express or implied, with respect to the information presented here.

Simple and cost effective

Windows Server 2012 R2 enables you to blend your on-premises solutions with the
cloud without having to re-engineer infrastructure, systems management, or
applications.

System Resource

Logical
processors on 64
hardware

Physical memory 178
Virtual processors
per host

Virtual processors
per virtual 4
machine

Memory per

virtual machine (et
Virtual disk

capacity

Active virtual

machines

Nodes 16

Virtual machines 1,000

Host

512

Virtual
machine
2718

384

Cluster

Windows Server 2012 R2 offers

industry-leading scalability for
server virtualization.

With Windows Server 2012 R2,
you can achieve enterpriseclass
storage for a wide range of
workloads at a fraction of the
cost of standalone storage
solutions. Scale-out filebased
storage clusters, virtual storage
pooling, and automatic tiering
deliver high-performance
storage and availability coupled
with efficient capacity utilization
using industry-standard
hardware.

In addition, features such as
increased virtual machine density
and improved virtual machine
performance help you grow your
capacity at a lower cost than
premiumpriced converged
infrastructure solutions. And with
Hyper-V Network Virtualization,
the Hyper-V Extensible

Switch, and a multi-tenant edge
gateway built-in, Windows
Server 2012 R2 offers a seamless
and cost-effective software-
defined networking solution in-
box.

Application focused

Windows Server 2012 R2 enables you to build and deploy applications in your
datacenter that utilize higher-level, cloud-based application services and APIs that
are compatible with service provider clouds and Windows Azure. This functionality
provides improved application portability between on-premises, public, and partner
hosted clouds, increasing the flexibility and elasticity of your IT services.

Windows Server 2012 R2 also provides frameworks, services, and tools to increase
scalability and elasticity for multi-tenant aware applications and websites. Features
such as NUMA-aware scalability, centralized SSL certificate support, and application
initialization help improve site density, site scalability, and performance.

The best platform for the .NET framework, Windows Server 2012 R2 also offers
enhanced support for open frameworks, open source applications, and various
development languages.

User centric

Windows Server 2012 R2 empowers end users by helping provide them access to
information and data regardless of the infrastructure, network, device, or
application. Your IT staff can provide consistent access to corporate resources by
managing and federating user identities and credentials across the organization
and into the cloud, while providing secure, always-available access to your
corporate network. Windows Server 2012 R2 also makes it easier to deploy a virtual
desktop infrastructure (VDI) and lowers costs by supporting a range of storage
options and storage deduplication for VDL

In addition, Windows Server 2012 R2 helps you better protect information and
manage risk by validating user identities, verifying their devices, and taking
advantage of data classification.

Wlndows Server 2012 R2 editions

Windows Server 2012 R2 Datacenter:for highly virtualized datacenter and
cloud environments.

*  Windows Server 2012 R2 Standard:for physical or minimally virtualized
environments.

*  Windows Server 2012 R2 Essentials:for small businesses with up to 25
users and 50 devices.

Find out more

For more information about Windows Server 2012 R2, visit http://www.microsoft.com/en-
us/servercloud/products/windows-server-2012-r2




Exceed guests’ expectations

For the hospitality industry, managing the infrastructure
of buildings, facilities, and equipment is critical to the
operational success of the hotel. At the same time, the
hotel must comply with strict quality and safety
guidelines, along with the many service level standards
to meet the needs of their most valuable assets—their
guests. Hotels focus on top line growth for revenue
management, distribution strategies, and creating guest
loyalty to grow their revenue. But, overall profitability
cannot be measured without including the bottom line
costs of building maintenance, facility costs, and
energy consumption.

Hotels need a specialized enterprise asset
management (EAM) solution that can help them
understand and effectively manage all facilities,
equipment, and energy costs—a solution that will help
exceed their guests’ expectations.

Deliver better guest service

Guest service is the hallmark of the hospitality industry,
and exceeding guests' expectations each time they
stay at your hotel increases their loyalty and keeps
them coming back. Enterprise asset management plays
a critical role in ensuring the service, safety, and
comfort of hotel guests.

With more than 20 years of experience and one of the
market’s most comprehensive enterprise asset
management solutions, Infor™ helps hundreds of
hospitality organizations get the most out of their
buildings, equipment, and facilities. Infor EAM
Hospitality Edition has been developed specifically for
your industry, meeting your complete needs, not just
some of them. It does this by providing

tools for:

. Guest incident management—Create, manage,
and track work orders and service requests within
the system to ensure guest requirements are
completed quickly. Mobile solutions ensure that
you’ll expedite service more rapidly than ever.

Infor EAM Hospitality Edition

Infor EAM Hospitality Edition provides
you with knowledge about your
business and helps you speed service
to your guests.

- Equipment reliability—Scheduled maintenance,
predictive maintenance, and accurate warranty and
repair records ensure the reliability of all equipment.

- Supporting green initiatives and asset
sustainability—Incorporating the consumption,
costs, and environmental impact of natural
resources—water, air, gas, electricity, and
steam—into your asset management strategy
reduces costs and ensures compliance with
government regulations.

- Risk management—Key performance indicators
(KPIs) and real-time performance monitoring
proactively identify potential problems with
high-risk equipment.

+ Regulatory compliance—Documentation from
calibration reports, electronic signatures,
greenhouse gas (GHG) reporting, and asset tracking
keep your organization audit-ready.

Specialized for your industry

Infor EAM Hospitality Edition is an advanced asset
management system that combines best-in-class asset
management modules, unique features for improving
operations and performance, and advanced modules
to ensure the best possible fit for your asset
management needs.

As a web-architected system, Infor EAM Hospitality
Edition allows you to access the functions through a
standard Internet browser, anywhere and anytime.

- Asset profile management—Compile accurate

information about equipment to analyze performance,
meet audit requirements, schedule preventive
maintenance, and reduce capital expenses. Plus,
group equipment under predefined classifications.

- Asset tracking—Keep all information about any asset

in the property—from televisions, to vehicles to bed
linens—in one database for easy retrieval and for input
on activities, movements, and maintenance. Ensure
that information on highly mobile equipment is always
up to date.

- Barcoding and data collection—Record and track

equipment with barcoding technology for more
accurate, efficient, and effective deployment. Use

barcodes to accurately administer and track and locate

mobile equipment.

- Inspection management—Document and protect

inspection procedures on each piece of equipment
and initiate inspections based on time, equipment
performance, or previous work.

«  KPIs—Monitor equipment with real-time,

dashboard-like gauges for a precise snapshot of
maintenance team and equipment performance to
quickly identify potential problems and improve
utilization. Set KPIs to monitor issues that are critical to
your organization’s continued compliance with
regulatory requirements.

. Mobile workforce—Infor EAM Mobile extends the

value of Infor EAM Hospitality Edition for field service
workers as well as the managers, clerks, and
schedulers who are connected directly to the solution.
Personnel can move from room to room or site to site,
and still access and record maintenance information,
conduct inspections, and track inventory.

. Outsourced maintenance services—Record

maintenance activities, compile equipment histories,
and create invoices for services the maintenance
department performs for other organizations.

- Warranty management—Tap into immediate savings
with warranty management for both meter-and
date-based warranties and for automatic notifications
on all work orders in the system that have a potential
warranty claim.

- Emissions compliance—Capture and document the
carbon footprint of your organization, and enforce
stringent work management processes for hazardous
material and fugitive emission handling.

Infor EAM Hospitality Edition

Infor EAM Hospitality Edition provides
you with the specialized asset
management functions you need to
improve performance, boost savings,
comply with Energy Star ratings, and
increase profits.

Risk management

Hospitality organizations need their equipment to perform
as expected in order to avoid damaging and expensive
liability claims. Infor EAM Hospitality Edition helps ensure
your facilities and equipment will function properly by:

- Compiling equipment histories

« Scheduling and performing preventive
maintenance tasks

- Managing materials and inventory

Using Infor EAM Hospitality Edition, you can design risk
assessment and ranking formulas based on criteria such
as age of equipment, frequency of use, and sensitivity of
functions performed. The equipment's risk ranking is
attached to all work orders, maintenance histories, and
equipment profiles, so personnel can instantly identify
equipment as high risk and access the information
needed to carry out maintenance tasks. As a result, your
organization can accurately prioritize equipment care to
ensure your guests can enjoy the highest possible
service levels.

Risk management also includes:

- Electronic record protection—Using administrative
tools, you can implement various levels of password
protection, create authority checks to set user-specific
accounts, control document distribution rights, and limit
access for changing documentation.

« Audit trails—Any time a record is changed,
administrators can track the user ID, altered fields,
value changes, date and time of the change, and
whether the change is a data insertion, update,
or deletion.



Symantec Backup Exec™ 3600 Appliance

Power up, configure, and go

Data Sheet: Data Protection

Overview

Symantec Backup Exec™ 3600 Appliance is the only solution
that provides Symantec Backup Exec™ software on optimized
hardware integrated into an affordable appliance from the
industry leader in backup—Symantec. Equipped with
integrated data deduplication, granular recovery, and virtual
machine protection, the Backup Exec 3600 Appliance
manages data growth and effectively reduces rising storage
costs while enabling faster backups. Unlike other solutions,
the Backup Exec 3600 Appliance reduces downtime with
patented V-Ray technology that restores entire servers,
critical Microsoft® applications and VMware® or Microsoft

Hyper-V® virtual guests in minutes.
Key features

* Reduces backup complexity and simplifies data protection
with an all-in-one backup and recovery solution that
integrates software and hardware from a single vendor.

* Reduces backup windows and achieves faster restore and
recovery times using disk storage.

¢ Dramatically minimizes downtime and data loss by rapidly
recovering what you need, when you need it.

¢ Includes a wide variety of pre-licensed Backup Exec Agents
and Options, enabling protection of applications on
physical or virtual servers, including Microsoft® Exchange,
SQL Server, SharePoint®, Active Directory®, as well as Lotus
Notes, Oracle®, and virtual instances on VMware, Hyper-V,
and more.

¢ Equipped with Symantec™ Critical System Protection to
protect against zero day threats while establishing
compliance with security policies, and hardens your system
by locking down the configuration and settings.

« Replicates backup data to another Backup Exec 3600
Appliance or managed Backup Exec Media Server in any
location when using the Enterprise Server Central Admin
Server Option (included with the Backup Exec 3600 Total
Protection Suite, or sold separately).

¢ Manages data growth and effectively reduces data backup
storage by up to 90 percent, while optimizing network
utilization through integrated built in high speed block
level data deduplication across physical' and virtual?
environments.

¢ Easy to deploy, configure, and manage through a single
console.

¢ Protects and integrates with all key VMware and Hyper-V
technologies, including VMware vStorage™, API's for Data
Protection, and Volume Shadow Copy Service.

e Offers Microsoft certified backup and recovery for the
latest Windows® environments, including Windows® 2008
R2, Microsoft® Exchange 2010 SP1, Windows® 7, and
Hyper-V.

Key Benefits

Simplify backup with an all-in-one comprehensive backup
appliance

The Backup Exec 3600 Appliance offers the

most comprehensive backup and recovery solution for your
environment, reducing the complexity of protecting your
company’s most valuable asset—its data. Whether that data
resides on a Windows file server, VMware or Hyper-V virtual

server, or on a critical application server like

1. Principled Technologies Test Report, "Backup Advantages of the Dell PowerVault DL Backup to Disk Appliance powered by Symantec Backup Exec 2010 R3" (June 2011)
http://principledtechnologies.com/clients/reports/Symantec/Virt_BackupExec2010R3_0711.pdf2011http://principledtechnologies.com/clients/reports/Symantec/

BackupExec2010R3_0711.pdf

2. Principled Technologies Test Report, "Virtualized Backup Advantages of the Dell PowerVault DL Backup to Disk Appliance powered by Symantec Backup Exec 2010 R3"
(June 2011)http://principledtechnologies.com/clients/reports/Symantec/Virt_BackupExec2010R3_0711.pdf
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Data Sheet: Data Protection

Symantec Backup Exec™ 3600 Appliance

Microsoft Exchange, SQL, or SharePoint, Backup Exec 3600
Appliance provides full protection and recovery for both data
and entire systems. More than just a backup target device,
Backup Exec 3600 Appliance integrates pre-licensed Backup
Exec software with optimized hardware, simplifying backup
and reducing backup costs.

Reduce backup windows and storage by up to 90% with
seamless built-in data deduplication

The Backup Exec 3600 Appliance provides end to end
integrated source and target high speed block level data
deduplication in a single, integrated solution. Eliminating
redundant backup data, the Backup Exec 3600 Appliance only
sends the changed blocks to storage reducing the amount of
backup data stored by up to 90 percent. At the same time
network bandwidth is significantly improved while enabling

faster backups and reduced management costs.

Unlike other solutions used to reduce backup storage
hardware costs, Backup Exec 3600 Appliance deduplicates
data across all backup jobs, so you realize greater storage
efficiencies by storing just one copy of a data block,
regardless of the number of times it occurs or where it is
stored. In addition, the Backup Exec 3600 Appliance provides
advanced data deduplication for VMware, known as variable
length segmenting, resulting in a smaller storage footprint for

backup data and overall efficiency.

Overall, the Backup Exec 3600 Appliance manages data

growth and effectively reduces rising storage costs.
Built in replication with optimized data deduplication

The Backup Exec 3600 appliance includes replication
capabilities using optimized duplication, which enables
deduplicated data to be copied directly from one Backup Exec
Appliance to a second appliance or to a managed Backup Exec
Media server. Because the data is deduplicated, only unique
data is copied between the devices, and this optimized
duplication occurs automatically using a duplicate backup job
between appropriate devices. Also, you can restore data from
either the original or the replicated copy since separate

catalogs are maintained for each copy, and full granular

recovery of replicated-optimized duplication can be performed
on backup sets that were enabled for Granular Recovery
Technology.

Fast and powerful backup and recovery

The Backup Exec 3600 Appliance powered by V-Ray
technology provides modern data protection for both virtual
and physical environments with a single, easy-to-use solution.
Through a single-pass backup, quickly restore an entire
server, virtual machine, application, or database in minutes.
From that same single-pass backup, you can also recover
individual files, folders and granular objects, such as
individual mailboxes and emails, eliminating redundant
backups.

Integrated simplified disaster recovery provides the power to
recover an entire server to bare metal or dissimilar hardware
and convert backups to virtual machines for instant recovery
so that if a server fails, you can get that server backup and
running in a VMware or Hyper-V environment in the time it

takes you to turn on a virtual machine.

Patented V-Ray technology embedded into Backup Exec gives
you visibility into virtual file systems and applications and
allows for transparent backup and recovery across physical
and virtual silos. Without V-Ray protecting and recovering
your physical and virtual environment, recovery can be
complex and time consuming. With V-Ray, it's simple and fast,
all while saving you time and resources. The Backup Exec
3600 Appliance provides the flexibility you need to meet your

recovery time objectives for each and every recovery.
Tape support

Get the full advantage of fast backup and rapid recovery from
disk, then leverage the built-in SAS card for tape-based off-
site storage and disaster recovery from a single management

console.

‘/Symantec_
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BUILDTECH is the pure mixture of technology
and networking with the construction industry.

ACT along with its precious partners Aruba
Networks and Axis Security, demonstrated during
the all day event the latest network as well as
security solutions that are being used in buildings,
compounds and smart compounds along with the
latest trends that are being used nationally,
regionally and internationally.

The event started by an introduction to ACT given
by Mr. Tarek Gamal, Sales Director-IP solution

of ACT, and its solutions and partners in Egypt.
Moreover, ACT's precious participants and guests
saw the real value of working with ACT as
partners and not as clients especially in that kind
of projects till mega projects. After such brief
introduction, Mr. Shadi Alkhatib, SE Manager,
LEVANT Area

of Aruba, introduced the latest technologies in
networking and infrastructure from Aruba
Networks in such field. Also, he demonstrated the
latest trends in networking to deliver basic
networking solutions till a fully connected
compound through the latest infrastructure and
wireless connectivity.

The most interesting part in BUILDTECH was
about security solutions due to the current
circumstances that are being faced everyday in
Egypt.

Hence, ACT's participants were very engaged
during the presentation of Mr. Ahmed EI Hawary,
Axis Security Managing Director, which was
connecting real issues that we face to secure our
buildings, homes, facilities and compounds and
map them with Axis solutions and services.

cccccccccccccc
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Cisco Collaboration Overview:

Empower. Engage. Innovate. CISCO

Solution Overview
Cisco Collaboration Solutions for Midsize Businesses

More Empowered. More Engaged. More Innovative.

Collaboration promotes business. With access to the resources and information they need, employees are more
engaged. And an engaged workforce is more productive, loyal, and satisfied. Whether it's between individuals, teams,
with customers, or with partners, collaboration has to be easy to achieve these business results.

How do you create the right collaborative environment for your organization?

Benefits of Collaboration

Spark Innovation

Bringing people together often means collaborating inside and outside of the organization. They brainstorm new ideas.
Multiple points of view spark new ideas and offer new perspectives. And collaboration accelerates decision making. At
the same time, a collaborative environment allows employees to use their own tablets, smartphones, and other devices.
Empowering employees to work the way they want positions your company for faster and greater success.

Encourage Growth

An effective collaboration environment allows you to get closer to customers. Accelerate problem solving, gain better
understanding of customer needs, and respond quickly and consistently through the customer’s channel of choice.
Rich collaboration capabilities also allow you to create innovative services for customers to promote satisfaction and
build loyalty. More—and better— interaction can stimulate sales and growth.

Increase Reach and Familiarity

Although in-person meetings are most effective, sometimes travel is too expensive or time-consuming. Rich video
or voice conferencing solutions can bring the immediacy of in-person meetings to a packed schedule. Conferencing
collaboration solutions extend your reach to more people, regardless of their locations. When it’s easier to
collaborate, people tend to meet more frequently, thus strengthening relationships.

Reduce Costs

Reducing travel costs through conferencing solutions is good. But you can also reduce network and communication
infrastructure costs by converging capabilities onto a single network. One network-based environment for
collaboration reduces equipment requirements, is easier to grow, requires fewer IT resources, and allows you to add
new features when you’re ready. You can also deploy collaboration as a cloud-based service for simple management
and the ability to grow as you need.

We can help.
- Cisco has more than 100,000 unified
communications customers worldwide.

More than 95 percent of Fortune 500
companies now use Cisco® Collaboration
Solutions to build competitive advantage.

According to a Cisco Connected World
Technology Report, 32 percent of
employees rely on more than one mobile
data device during the workday.

Matching Solutions to Your Goals

Cisco Midmarket Collaboration Solutions are specifically designed for
midsize businesses. Now you can deliver enterprise-class, secure
communication services for employees regardless of device or
location. Choices of deployment models, applications, and endpoints
let you tailor solutions to your needs. Let Cisco Collaboration Solutions
help you achieve your business goals more efficiently, whether that
means improving customer satisfaction, controlling operational costs,
increasing employee productivity, or transforming workspaces.

Affordability: Customize the collaboration you need today with the
built-in flexibility to adapt with growth and changing business needs.
Studies have shown that Cisco Collaboration Solutions have a lower
total cost of ownership over 5 years than other competing solutions.

Simplicity: Our solutions are designed to simplify operations for
midsized businesses. One complete solution requires less
management time and fewer resources.

Flexibility: Deploy your collaborative environment in the way that makes
the most sense for your business. Cisco Collaboration Solutions are
based on open standards to let you create the environment that’s right
for your business.

Essential services: Let Cisco Uniflied Communications provide
essential collaboration features with the ability to easily add
videoconferencing, web conferencing, and customer interaction
tools.

Advanced capabilities: Respond to changing business needs,
customer requirements, and new initiatives with advanced capabilities
that are designed to grow and fit into your infrastructure.

Industry-leading capabilities: Top industry analysts, such as Gartner
and IDC have recognized Cisco as an IT leader. Cisco received a
‘Strong Positive’ rating—the highest possible rating given in Gartner’s
2013 MarketScope for Unified Communications in small and midsized
business markets. Cisco also was positioned the furthest for
completeness of vision and ability to execute in Gartner’s 2013 Magic
Quadrant for Coprorate Telephony and positioned the furthest for ability
to execute in Gartner’s Magic Quadrant for Unified Communications.
IDC also named Cisco the leader in its MarketScape: Worldwide Unified
Communications and Collaboration 2013 Vendor Analysis.

Investment protection: Add solutions as needed and upgrade to new
solutions easily. Cisco Collaboration Solutions protect your
investment.

i
CISCO.

A Business Case for Collaboration

Collaboration can improve business results across
every department:
Executives

- Hold face-to-face management meetings with
anyone, anywhere

- Reach critical decision makers in person, on
demand

- Stream live briefings or record them for later viewing

Sales and marketing teams
- Build stronger, more personal customer relationships

- Provide customers with access to centralized
expertise

- Link remote sales teams to headquarters

Human resources

- Interview faraway candidates face-to-face

- Bring groups together for face-to-face training
- Enhance telework programs

R&D and product development

- Get real-time feedback from suppliers and
customers

- Access remote experts in real time
- Accelerate time to market

Manufacturing

- Hold quality control inspections across different
locations

- Provide experts for remote machinery repair
- Coordinate shipments with suppliers

Finance

- Review strategies and make decisions
- Meet with analysts

- Participate in vendor negotiations

Industry-leading analysts recognize Cisco highly for its solutions in Web Conferencing,
Corporate Telephony, Unified Communications, Enterprise Instant Messaging and
Presence, Telepresence and Group Video Systems, and Contact Center Infrastructure.

For details, please visit cisco.com/en/US/solutions/ns 1007 /analysts.html.
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