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This understanding is pivotal of how we think about
customer engagement and satisfaction. We’re not
just ticking boxes on a compliance checklist; we'’re
M f aiming to find a common ground with all our customers ) ;
eSS age rom on the type of future we want to build together. For us, Collaboratlng with our customers made

this is personal. us believe that our success ultimately

A( T Mana ement It all begins with basic human insights; listening to our depends 0'7 quk_’ng together 2R e
team to maintain it.

customers and knowing what matters to them, then
discovering how we can help them to succeed. The
same holds true for all of our community partnerships.

Our Customers are Our Most A .
ollaborating with our customers made us believe
\/ aluable Asset. e that our success ultimately depends on working

together as one team to maintain it.

That’s why, ACT’s main asset is to well-develop its
Mr. Hassanein Tawfiq - ACT Managing Director staff continuously because they are capable of
translating customers’ challenges into a real and
applicable solution by our set of technology products
and services means.

Taking it Personally

How we express our support for business diversion
to our customers has evolved over time. But as we
approach the milestone of 30 years in business, our
history makes it clear that the desire to help has long defined our company.

We nurture our partnerships with our customers, supporting them with sincerity — and doing so responsibly.

We lead system integration in Egypt and the Middle East by people helping people, because customer engagement
and satisfaction must be taken personally.

The 29 years journey of success for ACT was never to be reached without the devoted and committed family
of ACT. On behalf of ACT’s board, I'm sending all of them, the ones left us and the ones who are still within the
team, a warm thanks and appreciation for their work excellence and devotion. They were always and will remain
our greatest asset for completing our success journey.

“We lead system integration in

Egypt and the Middle East by people

helping people, because customer
engagement and satisfaction must
be taken personally”.

Throughout three decades of driving and adapting to change, we've always understood the difference between
longevity and sustainability, because customer engagement and satisfaction is something we take personally.

The value created by ACT extends far beyond our array of products and services, or the technologies we use,
or the tools we introduce to make business easy, flexible and responsive to changing needs. The various approaches
offered to our customers play the main role in creating a fundamental understanding of our business existence.

2 | %":Magazine %Magazine | 3




May 1988 ACT’s first customer was “Travco Group” Egypt’s leading
travel, hospitality and real estate conglomerate which offers a full-range
of services across Egypt and the Middle East. We provided them with
Compagqg PCs and since then ACT’s story of success has begun.

TRAVCO GROUP




ACT Pedia

ACT Pedia is an initiative from the HC team by which we can transfer
information include tips that every employee would benefit knowing
about ACT.

#ACT

ACT Magazine

Internal website for ACT’s employees, to enhance their daily work
flow in a smart and easy way.

AET P“RTAL ACT PORT.AL

The first issue was published in 2002, started with 8 pages to reach
150 pages by now in different sections. It is distributed among 2000
customers all over the world.

ACT Studio
ACT TUDI
Launched in 2017, it’s the media platform focusing on @ Z
ACT’S first homegrown commercial product (HRMS), a regionally recognized the social side for ACT employees. 5' 0

“Next-Gen” HR Solution.

PIAN&G:

CRUISE MANAGEMENT SYSTEM

MAESTRO

ACT - HRMS

SCORECARD

=%
S‘ o R == ‘ A R D It's a KPI’'s System, includes the employees
=T info., KPI'S target, KPI’'s achievement and

compensation.

aM$

Opportunity Management System

ACT ACADEMY

Got Started in 2014, and is considered as a central educational
hub’. It a strategic instrument for ACT to develop its employees.
Its primary purpose is to make a translation of the strategy of the
organization to learning & development initiatives relevant for the
employees and the company’s goal.

OMS

Opportunity Management System-includes customer data, product
mix creation, stage & forecast and creates request form.

6 |%-Magazine %-Magazine| 7



» Microsoft

% Exchange 2007

Improved features lie anti-
malware and anti-spam filtering,

Make the move to ))

= |
Ofﬁce 365 . Bt t s Brove tor andd
- securiy team monitoring el
_ keep your sensitive data from
f'alling:-ih-:ﬂﬂies.wmr[g hands.

Although Exchange 2007 was revolutionary at the time, the technology landscape is constantly evolving. If your
business is still running Exchange 2007, its support cycle is about to end. Upgrading to Office 365, which includes
Exchange Online®, ensures your email continues functioning and provides with new opportunities to innovate,

» Work on your documents on your mobile devices = Autornate software upgrades and security patches
« Collaborate in real-time + 24/7 web/phone support
* Easily back-up important documents

Since 2013, 5.8 billion records
yeen lost or stolen as a

result of data breaches.'

o -

Experience how Exchange 2007 and Exchange
Online handle today's business scenarios

&

B¢ Microsoft

2% Microsoft

8 |%.Magazine %.Magazine| 9



Microsoft: Make the Move of office 365

7

2 Exchange 2007

10 | %rMagazine
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Exchange Online simplifies and
improves collaboration, so your
team members can seamlessly
share data across multiple
devices and applications.

L
L]

The mobile workforce is expected

to surpass 1.8 billion individuals —
or 42.5% of the global workforce —
by 2022.°

2" Microsoft

a
%X Exchange 2007

The enhanced auditing, faster
search, and intelligent inbox
capabilities of Exchange Online
allow you to locate the email
conversation quickly, create an
accurate compliance report, and
submit it on time.

The new Content Search feature in
Exchange Online allows you to search
all mailboxes in your organization
quickly and easily.’

While your organization will still be able

to use Exchange 2007 beyond April 11,

2017, choosing not to upgrade before

the deadline means you will no longer

—_———————

performance, and compatibility patches.

be eligible for ongoing security,

1 Bt ooeas hlessalinche coem

& R e (M Prariant 8 GOy Parws - ebeaier/ gy - by tics- Th - globul-molsils-woricore- -t -o-rotedde-
T-hillon-peophe-in- 202 unting-for-425-of- the-global-workforoe- M002 53306 him

¥ et upnart office cormyen-us A b Run-a-Conten - Sec hein- the-Office- 355-Sec utity-Comgllande-

Coner S185209- fafla-4B50-23 39 -chiSe Ibfda Ak e LSErs = en-USAad = LSS romaR =1

B Microsoft

* Encharpe Orline is not inchuded with Office 185 Busicess or Office 185 Pro®us. See olans for details.
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ACT 1s a unique partner we are looking forward for your support all

the time 1n order to provide sustainable and continuing services for students

and staff as well...

CrsaruTER SERACES CINTER

Biography

Dr. Mohamed Adel Abdel-Kader graduated from Faculty of Engineering
& Technology, Electronics & Communication Dept. in 1996, carried
out his Master’s degree in 2002 on the field of Industrial Engineering
Management & ICT, and achieved his PhD doctorate degree in the
Information Technology field in 2008. Since he had built a strong powerful
skills in ICT & Management he was promoted to be Computer Services
Center Manager. Meanwhile his current position helps him to approach
and reach the targets of the AAST Computer Services Center in providing Dr. Mohamed Adel Abdel-Kader
graduates, undergraduates and staff with the knowledge and modern skills

to meet the technical & consultation, training, certification, support and Manager of Computer Services Center
services in the field of ICT. Also he is responsible for solving the issues Arab Academy for Science and Technology
that can be obstacles and creating the strategic plans in order to ensure

well usage of aspects related to the field plus raising his level of competency in essential IT and computer skills, improving
the Computer Services Center productivity providing an internationally recognized qualification to strengthen students and
staff future in a world full of ICT accelerating and evolving every day.

Also he is responsible for solving the issues that can be obstacles and creating the strategic plans In order
to ensure well usage of aspects related to the field plus raising his level of competency in essential IT and
computer skills, Improving the Computer Services Center productivity providing an internationally recognized qualification
to Strengthen students and staff future in a world full of ICT accelerating and evolving every day.

Could you please tell us about AAST Computer Services center and its delivered services for AAST
students?

First of all, | am glad and honored that | have the chance to give you brief aspects about our AAST Computer
Services Center. our services are rich and support all kinds of ICT services for all AAST students and Staff in all the different
educational levels. our services include installation, configuration of different system platform and applications,
plus IT and Administration of the international certification courses, moreover we are partner for almost all Authorized
Testing centers to provide testing environment for IT professional certification seekers inside and outside candidates.

How do you see the technology role like cloud computing in AAST?
Actually this is a very important and rising technology that should be promising, but on the other hand, | think in our

way of thinking especially comes the resistance to change due to the high costs, plus internet services providers latency
could be a challenge.

12 | %-Magazine

We are sure that our current cooperation will lead to the mutual
benefits in a long term because ACT has an amazing ability to
envision our success and make it become a reality.

How do you see ACT in helping AAST to meet its technology goals and its link to quality of education?

ACT is a unique partner we are looking forward for your support all the time in order to provide sustainable and continuing
services for students and staff as well. We might need to carry out regular meetings to get over the new technologies.

What are your plans for Microsoft cloud solutions?

Well, we have made some arrangements and tried several products over Azure Cloud of Microsoft, still trying to find the
right path to go through migration but we have to overcome the obstacles first as we discussed before (Fees, currencies,
Internet speed challenge and its reliability)

How do you evaluate the added value of Microsoft Software Assurance for your EA?

As for the Software assurance pros especially for our goals in providing the IT & technical services, our scope is limited
specifically based on upgrades for Windows platform and Office in general, that’s why it’s differential according to the staff
& student needs & requirements. On the other hand, it comes in benefit for all, specially for our System DATA Center in our
CNDC unit (Computers and Networks Data Center).

So far, how do you evaluate ACT in the current and previous experience with AAST?
No more to be added as you're quite strong partner, in the past we had good experience and looking forward for promising
future commitment. We are really privileged to have business associates like you and hope that our collaboration will take

both the organizations to greater heights and of course we will touch the heights of success in the near future together.

As for the AAST Computer Services Center , what will be its plan going future with ACT and its products
and services that meets both technology and education goals?

Well, that depends on the technological demands that we are studying every meanwhile and upon it we can take further

decisions. We are sure that our current cooperation will lead to the mutual benefits in a long term because ACT has an
amazing ability to envision our success and make it become a reality.

%-Magazine| 13



ICT oo cae HPE SYNERGY

advanced computer technology E nte rp ri se

ACT- HPE Synergy The event was held on the 24th of July at Royal Maxim
Palace Kempenski Hotel. The event was planned to target customers from
different sectors:

General Business Customers and Oil & Gas, to discuss HPE Synergy and
What'’s in it for IT and customers and what they would do to replace their
infrastructure with Synergy.

N
9

A

“Don’t Find Customer for Your

£\ Products, Find Products for
_—.r »

in Your Hand 's Wl @ PSS Your Customer’...

i
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Mr. Abdelrahman Essam
Renaissance Golden View Sharm

| think the organization does an amazing job .1 want you all to know how much | enjoyed working with ACT
on some of our projects and how proud | am to have been a part in being able to apply the latest technology
to such a wonderful tradition. It warms my heart to know that what we have done over the past few years
has gone all over the world and hopefully brings many blessings to all. For me, it was really cool to step
out of the normal uses of technology and apply it to our projects. | can’t drop the sincere support ACT used
to provide in the hospitality field which done from the heart. It will always be one of the highlights of my
16 years in this industry. Thank you from the bottom of my heart. What a privilege it is to have a mutual
work with such an amazing foundation, filled with such amazing people! R

RENAISSANCE"

HOTELS

Mr. Ahmed Ibrahim

Mr. Sherif Mostaf
r- Sherif Mostafa Finance Director, Raya Restaurants

Projects Development Director, Soma Bay

Mr. Amr Essam Focusing on customers’ needs and market demand, ‘At the time we were searching for the

HR Advisor, TNT Somabay has started the journey of success by best practice in the market to find a

It was a real pleasure working with ACT, a very reputable company with very respective & implementing high end technologies for automation, solution that can manage and control

M supportive people. Applying ACT software was a real push to our business in addition to the networking and communication to achieve the our restaurants, we found that we should
& ' »|]continues after sales support from their team. Wish you all the best . maximum customer satisfaction especially in consider other aspects into this research

' m hospitality & real estate business. in order to modernize and compete
Somabay is always keeping eye on its customers’ Wy effectively. M'C_FOS as a system is perfect

interests in order to capitalize on their return of but we can't ignore the role that ACT

linvestment.Somabay was keen to maintain quality plays to keep this system different than

others. ACT has a very professional

by choosing one of its business Partners Advanced . .
Computer Technology (ACT) which was one of the team that succeed to do that starting with
key players in Westin hotel Somabay conversion and the sales department since we made the
Sheraton Somabay upgrade in 2015 & 2016, which deal 4 years ago and up till now with the

showed efficiency in all aspects especially quality of support team ! Thank you for being our
partners and looking forward to doing

Mr. Alaa Hegazi
Chief Information Officer, MacDonald’s Egypt

Mr. Mohamed Soudi

Excellence is never a coincidence; it is the result of IT Project Manager

creativity, hardworking, intelligent guidelines, expert Willis Towers Watson products and delivery time. . ‘ ,

implementation, the prophecy to see threats as 6 more business with you v

opportunities and ACT accordingly | would like to thank ACT (Our SOMABAY o N
Rostaurants

successful partner) in implementing our s
finance software, they are professional [

and fully dedicated to successfully and
smoothly implementing your needs.In
[ — my own perspective, | am looking for a

Mr. Mohab Saad success partner not a normal supplier. Mr.Tarek Bishr Chief
Chief Financial Officer, Tatweer Misr This leads you to a success story in our Information and Process Officer,

mutual business . Fawry

| have worked with ACT for many years on different Ms. Fatma Ahmed Galal

projects and set-ups. The amount of professionalism, | hope for your company more and more ACT has been a great partner of success Purchasing Manager, City Stars
support, and care that is received from the Company, in success and to share a big role in the to Fawry. It has played valuable role in . . _
its entirety, is what makes me always want to work with board of leadership in this area. Best our solutions infrastructure. Its highly _Coopergtlve sales team., mterestm_g
ACT. Thank you for being a wonderful partner! | really of luck for your company and all your qualified team of calibers extended mnoyatlv_e knowledge and ideas. ACT is
consider ACT as family. =-8 professional team members. their skills and care to achieve Fawry helping firms to be up-to-date and your
I 1 challenges event nourishes customers knowledge.

LI'I'LI & fawry

Willis
Towers
Watson

\',!]. TATWEER MISR

CITYSTARS |

16 |%rMagazine %rMagazinJ 17




l Voice of Our Customers

Mr. Ahmed Hassan
IT & IS Manager, Sapesco Mr. Hamdy Sayed Moustafa
General Operation Manager, Egypt Tax

First of all I'd like say how grateful | feel for the great conditions that made us to work with such a huge
& respectable entity like ACT, it’s really a big organization that knows how to deal very carefully with their A great gathering between Microsoft and ACT with good organization and excellent
customers and how to satisfy & cover all their needs from all services that they provide. knowledge provided that serves all life aspects. Thanks all and we’ll be waiting for
Also | have to mention how amazing they deal with us personally as sometimes we forget that they are more ahead.
a vendor and actually we are dealing with them as a partner to our company.

Finally I would like to thank all the team of ACT for their great caring for us as a customer from all the
ways technical support, sales support & management support, thanks all ACT staff for your great support,

fast response and good treatment. S APE sco

ARA PETROLEUM SERVICES

Mr. Hossam Assem
IT Director, Radisson Blu

Perfect events with knowledgeable instructors. Thanks for this opportunity, I'm
using OPERA, Micros, SLA, Cisco, Mc and Maestro... Really amazing service .

Mr. Ahmed Moselhi

Head of IT Services Delivery, Ahram Mr. Tarek Edris El Tabie R adisssn BB
Security Group Senior System Analyst, EgyptAir

“It is a great chance for us to become For myself,

partners with such a firm as ACT. Your I still have a short experience with ACT but l Mr. Mohamed Hegazi

high standing and vast experience mean a | think the relation with ACT is promising as Mr. Islam Mohamed Saad Senior Technical Support, Marakez
lot to us. We are sure that the partnership I've heard a lot about its good reputation Engineer at MCIT

between our two organizations will lead and professionalism in business . ACT always trying to take us above

| believe that ACT is an active company
from the top management to its
employees.

We’r grateful for dealing with

such a reputable corporate. “

the sky by guiding their customers to
provide them with the latest technology
in a smooth way and making all their
dreams come true by delivering the best
solutions in the market .

iy’

MARAKEZ

our business to a new stage.”

“AHRAM ECYPTRIRT
s ]

Miemalry of Communic stions
202 Vo Techekogy

e

Mr. Sherif Fawzy
Information System
Assistant General Manager,
ETHYDCO

Mr. Mohamed Ahmed
IT Manager Mitsubishi Motors

I would like to talk about the beginning of technology at Egypt, Act is one of the z
first IT provider companies in Egypt, their main objective is to deliver the new

technology with the highest quality to the IT market .Therefore, Act is one of the ~ MITSUBISHI
most important companies that contributed to spread and develop the technology
in Egypt and rely on it.

Mr. Abd El-Aziz
IT Systems Supervisor, SAPESCO

ACT is the backbone for our company. ACT team
supported us in moving public website to our on
premise SharePoint system, also system heal the
check helped us in covering security issues.

SAPESCO

ARA PETROLEUM SERVICES

ACT is a reliable company with
qualified professional staff that
| had the pleasure to work with
in many successful projects.

Mr . Hossam Tebry
Senior System Specialist, EgyptAir

It's a great experience to do business with ACT, and we look
forward to keep the cooperation with ACT’s wonderful team .

ECyPTRIR T

3::/ g—5a iy
~ETHYDCO

Pragne & Ruwsn P

Vaw Cuun

Mr. Wael Mohamed Aly
Operation Manager, Taxation

When words are being said from the heart, they will be said truthfully. That's exactly
how | felt from ACT and its employees from the warm welcoming, smoothness in the
relationship between them and their customers, hard work and Integrity. Thanks from
my heart to all of you.

18 |%rMagazine %rMagazinJ 19



N
Along with the dedication ACT has for Microsoft, ACT is positioning

itself as a success partner to Microsoft to work with in Mega projects HP recommends Windows 10 Pro.
and deliver successful implementations.

B Microsoft

We are highly delighted to have this interview with you ... Could we start
by introducing yourself?

My Name is Hassan El Sinbawy, I’'m the new Senior Partner Development Manager —
Channel Development, recently joined this role effective 1 November 2017, previously
| was the Cloud + Enterprise Business Group lead at Microsoft Egypt for 4 years.
Before Microsoft | worked at IBM for 7 years and Orange business services for 2 years.

What are the most promoting sectors you see growth potential for
Microsoft now?

. . . , _ Hassan El Sinbawy
Manufacturing & Medium enterprises are the highest potential sectors due

to the non-restriction on cloud business. Where in this area Microsoft has a lot
to offer with its Cloud portfolio and no limitations in usage, this can lead to big digital
transformational deals in those 2 sectors.

Senior Partner Development
Manager - Channel Development

How do you see partnership with ACT generally in terms of commitment
and business growth?

ACT is really committed to Microsoft business over the years, and they are the leading partner in terms of transforming their
business into cloud exactly like Microsoft is doing. ACT is fully aligned to Microsoft strategy, constantly adapting the way
they work & operate to the new trend and new potential, I'm confident that ACT will lead an exponential growth in the cloud
area over the next couple of years.

How do you see ACT team (sales and support) in helping customers achieve their technology goals?

| see an outstanding job from ACT team in this area, 100% dedication to the customer needs. Many successful projects
over the years delivered by ACT sales team to drive customer goals & followed up by strong support to keep the customer
happy & satisfied.

How do you evaluate ACT team to represent your company in Mega Projects? how do you see ACT in
fulfilling success implementation standards in Mega projects?

Historically, ACT showed that it’s one of the strongest System Integrators in the Egyptian market, which is very much
needed in Mega projects with such good skills the teams in ACT have. Along with the dedication ACT has for Microsoft,
ACT is positioning itself as a success partner to Microsoft to work with in Mega projects and deliver successful implementations.

What is the security standards that Microsoft comply with to ensure that the customer data is safe?

All Microsoft cloud products now comply with all ISO standards, this to ensure the safety of the data while performing
any operation. On top of that all US & regional security standards are met like (DISA, ITAR, etc...) To add, the coming wave
of GDPR that will be applied by the EU on May 2018, Microsoft is leading this area with new security and transactional
standards to ensure compliance with this new regulation. Finally not to forget, all traditional security standards like Firewall,
Multifactor authentication, ATP etc.. is a must in all Microsoft products & our Datacenters.

How do you evaluate the business results of 2017 for Microsoft, what was the most success points and
the most challenging points?

2017 was a challenging year in the Egyptian market, however as Microsoft we witnessed an overall growth year over year
and very good growth in the cloud products. Our partners as well faced many issue with the current economic state, but due
to the dedication and amazing skills they have, they did great job and landed good numbers & growth.

What is Microsoft strategy in handling the future of new technology trends?

Microsoft strategy is now around cloud, especially around Azure, this is the product where Microsoft is betting on. Following
this strategy leading the transformation path, we expect our eco system as well and our partners to transform and put huge
focus on the cloud business. Cloud is the trend for at least the next 10 years in the IT industry.

20 | %‘:Magazine
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rom Our Customers

Mazen Fahmy

® ®
Satisfaction
Semiramis Intercontinental Cairo

I’'m glad to inform you that we succeeded to
upgrade Micros 9700 system to new Simphony
2 system with the latest approved version from
IHG to be the first hotel in Africa region.

We are using this version on operating system P O S T
windows server 2012, all features and systems Tha n ks LEtters e a m
integration has been tested and worked properly. Received 20 1 7 Tha n kS Letters

Accordingly, | would like to take this opportunity
to thank ACT company for the great efforts and
cooperation they did and we are looking forward
for doing more successful projects together.

A

ETROJET

Kareem Moustafa Youssry
Light Current Senior Engineer Petrojet

I would like to thank ACT team for the final completing
of IP Telephone system in Raggane project, thanks for
your effort in this project and we are waiting for more
success between ACT and Petrojet in the future.

Wael Aboelseoud
Executive Assistant Manager STEIGENBERGER

Steigenberger HOTELS AND RESORTS

Profgssional
Services Team

Fooioy

I'm writing to you extending our sincere appreciation for the great

efforts and support that had been done from your side enabling us to have more tools that reflect on the overall
performance and professionalism, with your support we managed to have them automated from the Opera system
which reflects a better image for the organization.

We appreciate your team’s support in creating the additional requested reports and as well supporting the front
desk team to print the guest name directly on the key holder by a click on the Opera system.

Again thank you so much for such support that is always expected from a respectable organization like ACT, and
looking forward for more cooperation with such well-reputable company.

Enterprise
Business
Division

Sherif Fawzy

g:ﬁy%isoistant General Manager e < A I
ETHYDCO

On behalf of my team, | would like to thank ACT team for their effort

and time spent at Ethydco’s Data Center for the network and voice Vawe Crearns Puasnc & Russen Prooucts
implementation.

You have worked and made progress in that phase exceeding our expectations.
The team led by you are a good example for ACT, looking forward for the voice gateways, MacAfee and Fortigate
implementation to go the same way.

122

Thanks Letters
~r -
22 |%Magazine %Magazine| 23
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TA] INTERNET ACCESS MANAGEMENT

o Comprehensive
BATOH Internet Access Management

T

Sterlite Tech is an integrated telecom solution provider with design,
build and manage capabilities. It offers software product and services
to Telecom and Enterprises. It's enterprise line of business offers
240nline Service Management System (SMS) and 24online Hospitality
Internet Access (HIA) caters to ISP and Hospitality segments. 24online
is a next generation Internet Access and Bandwidth Management

Shapping: Mall Alrparts Haotapals Universitias Hataks

solution catering to Hospitality, Public Wi-Fi Hotspots, Smart Cities, IL MONTE
and Internet Service Provider (ISP) segments. The solution offers M GALALA |
flexible prepaid and post-paid billing features, AAA and bandwidth o /)
management with reporting functionalities. The product has a large
client base of 3500+ installations that extends to 60+ countries. Comprehensive Solution Hospitality Internet
for ISPs & Hotspotis Access Solution
24o0nline Hospitality Internet Access Management Rﬁﬂ":’—”!‘. * Data - Pre & Postpaid * Hotel PMS Integration
(HIA) series offers advance features specially Billing « Thermal Printer Integration
designed and developed for hospitality segment. * Bandwidth Management « Centralized Management
24online HIA has industry standard features like e Authentication, » NMoucher Management
authen_ticating user traffic, bar_wdwidt_h contrql, = Authorization & Accounting » Zeio Configurmtion
pre-paid coupons, zero configuration, login MOVENPICK (AAA) o ol Al

once, room-to-port mapping, guest management
and reporting tool. It is integrated with leading

ERSORT & 5PA IL QOUNA

= Data Transfer & FUP
* Room-to-Port Mapping

t t systems (PMS) in th * Subsaliben Managooent - Authentication
property management systems in the » Hotspot Management tication, .
market. Further, its reporting tool provides complete s Authorization & Accounting

* Payment Trackin,
analysis of traffic patterns, network performance, EE‘FF ?FIR’W g R VAAA)

-

. . * Franchisee Management i
subscriber preferences, and subscriber logs along Sk phroE 52 . E;r:]iu;d:g:;}d Qos
with revenue details. 4 e
o Mo * Multiple Gateway Load * Captive Portal Capabilities
- Balancing * Websurfing & Netkapure

* Alert Management
* User Surfing Reports
* SMS & Payment Gateway

hh_ Integration
>
.
d
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Presence in  Channel Centric Catering Global
Countries Product Hotels & Hotspots Deployments

Holiday Inn

www. 24onlinebilling.com
TRIUMPH
HOTELS.
Prodect of Elitecone Tachnologies Pt, Lid
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“HPE, a pioneer in informatio
technology (IT) and GE Digital,
a leader in operational
technology (0T) have
partnered to help you
imagine a world - powered hy
the Industrial Internet of
Things - where nothing ever
breaks.

And by this, ACT has heen
chosen to he the only reselier
in Egypt selling GE'sS Cyher
Security Products

ﬁ'ﬁﬂ_ : —l
- ' - Hewlett Packard
EUE Enterprise

ot

e T Ry S e
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Saudi Electricity Company

EMERGY AND NATURAL RESOURCES

EMERGY AND NATURAL RESOURCES

7 L
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.-\dj Saudi Electricity Company

Leading its country to a
new energy paradigm

As a key stakeholder in Saudi Arabia’s sweeping
Vision 2030 plan for economic reform, Saudi Electricity
is modernizing the country’s electricity infrastructure,
expanding capacity, and improving customer service. It
engaged GE Digital and HPE to implement a cutting
edge Industrial loT platform that will support machine
learning and predictive maintenance, enabling the
utility to improve quality of service while minimizing
energy costs.

s

Overview Expected Outcomes

$11B $19B

USD revenue Reduction in operational and
capital costs by 2020

30K+ 3X

Employees
Increase in capacity and

I 20M+ o Vg

Customers served by power D/
generation and distribution 1 00 0
Control of critical electrical
assets and grid

Solution

GE Predix on-premise private cloud

HPE Hyper Converged 380 and HPE Metworking
HPE Pointnext site monitoring and control

-
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& General Electric iess

there were about While in 2020,
5 billion 50 billion
THE DIGITAL TOTAL machines will
be online.

IN DUSTR'AL Internet-connected
COMPANY devices.

WHAT IS A DIGITAL INDUSTRIAL COMPANY?

Digital industrial is the merging of the
physical and digital worlds and GE is
leading the way. We have more than 124
years' experience building powerful
machines—from jet engines to gas turbines to
lecomotives—and we're connecting those
machines with software so we can be
responsive and predictive, delivering better
results for customers

“~— %% GEISREIMAGINING
@ HOW AN INDUSTRIAL
' r COMPANY OPERATES

A

Data and analytics are used to build a digital twin, or moded, of every GE machine.
Forexample, a digital twin of the 7-ton battery load haul dump vehicle

MINIMIZES FUEL CONSUMPTION, UNSCHEDULED DOWRNTIME, AND EMISSIONS.

POWEROF 1

HOW MUCH COULD YOU SAVE WITH CONNECTED MACHINES? 00;0
2

5-15%

OPERATIONS BUSIMNESS WIDE
OPTIMIZATION OPTIMIZATION

A 1% IMPROVEMENT IN EFFICIENCY ACROSS5 THE ENTIRE MINE VALUE
CHAIN ADDS UP TO NEARLY $5 BILLION IN SAVINGS PER YEAR JUST
AMONGST THE TOP 40 MINERS*

*Top 40 miners in 2014 PWC Report 2015
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GE DIGITAL ASSET PERFORMANCE
MANAGEMENT

Get a unified view of your asset’s current state and
health to accurately predict and diagnose issues
before it negatively impacts operations. And, do
this all while balancing availability, performance,
and costs against risk to maximize asset value.

GE DIGITAL OPERATIONS
OPTIMIZATION

Increase revenue and productivity with a complete
control-to-cloud aptimization solution, Consolidate
key performance indicators [KPis) for both business
and operations, and optimize process performance in

real-time to increase throughput, recovery, and
efficiency.

At GE, we understand our customers’ pain points. With low
commaodity prices and increased mining complexity,
customers are looking internally for ways to increase
throughput, get more from their assets, optimize their
processes, and increase safety. Infact, for 97% of miners, big
data is one of the top 5 priorities.*™

GE works together with cur customers to understand their
operation, identify the pain points, and select the best
implementation strategy that integrates, automates, and optimizes
our customers’ operations by providing real-time, data-driven
insights. Ultimately, the saftware gives our customers the ability to
focus on the things that matter most—helping them make fast,
informed decisions to grow their business.

#2015 industrial intemat In',ug'hll. Repart

‘I

ra
S —
‘- E G

EXPERT ON ALERT FOR GE DRIVES

GE's Expert On Alert [EOA) system is a remote monitoring
and diagnostic [RM&D] offering for GE's electric drive
systems on mining haul trucks. This proven system
continuously monitors the GE drive system operation,
sends an alert if there is an anomalous event, and then
provides a simple step-by-step recommendation (RX) on
how to effectively diagnose and fix the problem.

COLLISION AVOIDANCE SYSTEM

Help safeguard your people, equipment, and infrastructure
with the GE CAS suite, a sophisticated and adaptable
collision avoidance and reporting system developed
specifically for the mining industry.

Our digital industrial solutions combine the latest on-board computing. enterprise software
applications, and an industrial-scale software platform that integrates these solutions into a
cohesive operating system to optimize our customers” entire cperations.

AND IT'S A GAME CHANGER.

Our success as a digital industrial depends on partnering with our customers.

a and deliver outcor

arkine
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Microsoft

The event took place at Fairmont Heliopolis Hotel on the 22nd of November to highlight the importance of
cloud computing, digital transformation and Maestro ACT’s homegrown HRMS.

Targeting banking, oil & gas, government and general business sectors. Around 45 customers have attended
the event and some won prizes in a fun marketing activity.

HET Poensn
Lal"s Move o

THE CLOUD

Lat's Move 1o

THE CLOUD

Magazine

“it always seems Impow

until it’s done..”

.r"

e

Let's Move 10

THE CLOUD
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Faisal Islamic Bank of Egypt is the first Egyptian Islamic &
Commercial Bank. The bank has officially started operations
on 5/7/1979

(ﬂng LRGP DN | D=

FARSAL ISLANSC BANS OF EGYPFT

Biography

Hazem Ashmawy Graduated from faculty of Commerce, Cairo University in 1992.
He has a total a experience of 23 years in the IT industry, joined the National
Bank for Development in 1994 till 2010 then moved to Abu Dhabi Islamic Bank for
8 years. Now he has recently Joined Faisal Islamic Bank as a Head of IT Project
Management.

Could you please tell us more about Faisal Islamic Bank?
Faisal Islamic Bank of Egypt is the first Egyptian Islamic & Commercial Bank.
The bank has officially started operations on 5/7/1979, However, the real beginning Hazem Ashmawy

was before that date by more than five years, when the founders met and agreed .
to establish a bank in Egypt to serve as a model for Islamic banks all over the world. | HHead of IT Project Management

How do you see the technology role in Faisal Islamic Bank?

Since applying the new core banking in Faisal Islamic bank a year ago, we began to execute more than one project. With
ACT, we’re executing projects for Microsoft License, HRMS, Communication, Servers and Storage. We’re also implementing
new data centers. This is mainly our roadmap for the meantime.

How do you see ACT helping Faisal Islamic Bank to meet its technology goals?

ACT’s role with Faisal Islamic Bank is not limited on the consultation side but also one of its main roles is increasing the
learning curve of Faisal Islamic Bank’s employees by giving them proper learning modules in the communication, hardware,
security and in Microsoft too as a team work.

What are your plans for HPE products and services?

Well, right now we are executing an HPE servers and storage project with ACT, as well as implementing multifunctional
printers from HP. And they’re already our vendor in the service desk. As long as they’re offering products and services that
meet our needs, they will be our first choice.

How do you evaluate HPE performance in 20177

HPE performance is outstanding as usual, coping with the newest technology needs in the IT market. Providing the latest
demands of its customers and keeping up with the professionalism way they’ve always maintained.

How do you evaluate ACT in the current experience with Faisal Islamic Bank?

A partner of success, this is how | can describe the relationship between ACT and Faisal Islamic Bank. We have all
witnessed the transformation happened in ACT with its positive effects in the past couple of years, the enhancement in all
its transactions and how it directly affects customer’s needs and satisfaction. I've been working with ACT for the past 10
years, and | have felt this transformation in all aspects.

32 |%":Magazine

i U ekl byl aly) S —

jggoall uud) sl 6)3be aups Jas

Judisnoll Liaolgisi slg

— il sl caypiniig agley Cuni
_ Ie '

D - 4‘ -
Youth On The Move |. ,.

In the presence of Mr. Presiedent AbdelFatah Al-SiSi s

yy

ACT is honored to present an example to follow between its calibers, '%
the top six of The Presidential Initiative for Future Technology Pioneers
(NTI) sponsored by the ministry of communication and information
technology and in the presence of Mr. President AbdelFatah Al-Sisi.

They were lucky to attend the initiative together but they were even more luckier to work together recently in
ACT, speaking about good fortunes who would believe that their initiative trainer would be their senior in ACT
after they recommended him to occupy this position. This couldn’t make us more proud especially for the
Professional Services Manager (Mr.Mohamed Samir) whose choice for them to join our organization was a right one,
he truly believed in their potentials as they were carefully selected out of thousands of applicants to be only
15 in the cloud computing patch, fully equipped with Microsoft courses in cloud computing and infrastructure. Moreover,
providing them with a training period once they joined ACT for in-house development. From the standpoint of living in
the era of cloud computing and ACT’s vision to keep pace with the new technology trends, hiring third of this patch will
positively affects our future business. It’s our role here in ACT to take the next step and invest in the trusted youth by
the government to turn their dreams into reality.

Thank you all, sincerely, for being true professionals, for being inspirational! Through all of you coming in day after
day and always putting your best foot forward, we were able to achieve so much. This successful outcome, the result
of all your hard work and dedication, is down to you. And, lastly we thank you for the pleasure and privilege of working
together!

Ehab Moghazi, Ahmed El-Balasy, Mohamed Omar, Rasha Mahmoud, Mohamed Zaki, Ahmed Etman
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MAESTRO

ACT - HRMS

Not moved to the cloud yet?

Any three of the below benefits would be enough to convince many businesses to move their business into the cloud.
But when you add up all Nine? It’s approaching no-brainer territory.

This is why Salesforce pioneered enterprise cloud computing. From CRM to marketing automation, all of our
solutions are entirely cloud-based. And here are our reasons for moving MAESTRO to the cloud :

Flexibility

Cloud-based services are ideal for businesses with
growing or fluctuating bandwidth demands. If your
needs increase it's easy to scale up your cloud capacity,
drawing on the service’s remote servers. Likewise, if you
need to scale down again, the flexibility is baked into the
service. This level of agility can give businesses using cloud
computing a real advantage over competitors — it’s not
surprising that ClOs and IT Directors rank ‘operational
agility’ as a top driver for cloud adoption.

Capital-expenditure
Free

Cloud computing cuts out the high
cost of hardware. You simply pay as
you go and enjoy a subscription-based
model that’s kind to your cash flow.

N\ —
Automatic software updates

Disaster recovery

Businesses of all sizes should be investing in robust
disaster recovery, but for smaller businesses that lack
the required cash and expertise, this is often more
an ideal than the reality. Cloud is now helping more
organizations buck that trend. According to Aberdeen
Group, small businesses are twice as likely as larger
companies to have implemented cloud-based
backupandrecoverysolutionsthatsavetime,avoidlarge
up-front investment and roll up third-party expertise as
part of the deal.

The beauty of cloud computing is that the
servers are off-premise, out of sight and out
of your hair. Suppliers take care of them for
you and roll out regular software updates —
including security updates — so you don’t have
to worry about wasting time maintaining the
system yourself. Leaving you free to focus
on the things that matter, like growing your
business.
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Increased collaboration N

Work from anywhere

When your teams can access, edit and share
documents anytime, from anywhere, they’re able
to do more together, and do it better. Cloud-based
workflow and file sharing apps help them make
updates in real time and gives them full visibility
of their collaborations.

With cloud computing, if you've got an internet
connection you can be at work. And with most
serious cloud services offering mobile apps,
you’re not restricted by which device you've got
to hand.The result? Businesses can offer more
flexible working perks to employees so they can
enjoy the work-life balance that suits them —
without productivity taking a hit.

Competitiveness

Wish there was a simple step you could take to
become more competitive? Moving to the cloud
gives access to enterprise-class technology, for
everyone. It also allows smaller businesses to act
faster than big, established competitors. Pay-as-
you-go service and cloud business applications
mean small outfits can run with the big boys,and
disrupt the market, while remaining lean and
nimble. David now packs a Goliath-sized punch.

Security

Lost laptops are a billion dollar business problem. And
potentially greater than the loss of an expensive piece
of kit is the loss of the sensitive data inside it. Cloud
computinggivesyougreatersecuritywhenthishappens.
Because your data is stored in the cloud, you can ac-
cess it no matter what happens to your machine. And
you can even remotely wipe data from lost laptops so
it doesn’t get into the wrong hands.

While the above points spell out the benefits of cloud
computing for your business, moving to the cloud isn’t an
entirely selfish act. The environment gets a little love too.
When your cloud needs fluctuate, your server capacity
scales up and down to fit. So you only use the energy you
need and you don’t leave oversized carbon footprints. This
is something close to our hearts at Salesforce, where we
try our best to create sustainable solutions with minimal
environmental impact.

%rMagazinJ 35




ACT has been a valued HP partner since 2002, and has continued to show
impressive growth since becoming one of our Platinum Partners. ACT’s level
of expert care and support 1s what makes them one of our most valued partners.

ACT sales team are very well trained and more than capable of handling HP’s

account. They provide a professional service to all our customers stretching
across many different regions, producing high levels of customer satisfaction
as a result.

Short Biography

I am currently the Head of the Commercial Channel for Egypt, Levant and all
GCC countries. | have been at HP for the last 13 years, occupying many different
roles within the channel throughout the CEMA region.

Can you please give us small brief about HPI'S last year achievements
in Egyptian market?

We signed several big contracts in FY17 and expect to see a similar growth in 2018.
Egyptis a very important country to HP being one of the top emerging markets in
Middle East, and we will look to expand our business in Egypt whenever we can. .
How do you see partnership with ACT generally in terms of commitment Mr. Sencer Menguc

and business growth? _
Commercial Channel Head for Egypt,

ACT has been a valued HP partner since 2002, and has continued to | Lévantand GCC

show impressive growth since becoming one of our Platinum Partners.
The team have shown incredible commitment to HP customers over the years,
consistently providing HP value solutions in both PC and Print. ACT’s level of
expert care and support is what makes them one of our most valued partners.

How do you see ACT team (sales and support) in helping customers achieve their technology goals?

The ACT sales team are very well trained and more than capable of handling HP’s account. They provide a professional
service to all our customers stretching across many different regions, producing high levels of customer satisfaction as a result.

Please tell us what is the Impact of the acquisition of Samsung Printers? And how it will affect the printing
Market?

The acquisition of Samsung’s printer business creates a compelling opportunity for HP to disrupt and reinvent
the A3 print market. With a superior portfolio of Multifunction printers, built around next-generation PageWide and LaserJet
technologies, this is the largest opportunity for growth HP has experienced in this market. HP is bringing to market
a very unique value proposition: the most secure printers in the world. No other company is as focused on printing security
as HP, and customers are realizing that unsecured printers are a real threat for their IT infrastructure and are consulting
with us to fix this. By leveraging the two companies’ complementary strengths — Samsung’s established A3 laser
printing solutions and HP’s PageWide technologies — We will tackle this service-intensive A3 category with a fully
integrated, innovative portfolio. This acquisition also strengthens HP’s position as the global leader in A4 laser printing.
With the industry’s most complete lineup of A3 and A4 printer solutions, HP will continue its strategy to grow managed print
and document services, and support growing customer preferences for contractual sales. HP’s broader product lineup also
expands opportunities in the global printing market. Samsung’s printer business brings a valuable portfolio of more than
6,500 print patents, a world-class workforce that includes nearly 1,300 employees in R&D, along with expertise in laser
printer technology. All of which support future print opportunities.

Please let’s have a glimpse on Workstation new technologies that differentiate HPI from another competitor?

HP Z Workstations help you handle more, do more, and give you limitless creative possibilities. Spend more time creating
and less time waiting. Packed with the latest, industry-leading processing and graphics. HP Z Workstations provide you
with the tools you need to handle the most challenging work-streams.HP Z Workstations have been on the market for

| 7
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over 30 years. Designed from the inside out, they deliver high performance and reliability, with the latest innovations and
industry-leading technologies. The new HP Z2 Mini Workstation delivers unrivalled performance from a remarkably small
design. The Z VR Backpack is the most innovative Virtual Reality device on the market.

Our ZBook Mobile Workstations are proving to be out of this world, as they make their way up to the International Space
Station, and last but not least, our new Z Desktop Workstations are not only leading the way in terms of performance, but
are also the most secure workstations on the market. Coupled with a stunning Z Display, our customers are able to enjoy
an unbeatable Workstation experience.

Tell us about the HP DAAS, and how it can lighten the load on IT departments?

HP DaaS delivers a modern consumption model that simplifies how commercial organizations equip their employees
with the right hardware, accessories, and lifecycle services to get the job done. Whilst also improving end user productivity,
IT efficiency, and cost predictability. The key benefits of HP DaaS are:

+ A wide range of premium devices and accessories delivered as a Service from HP.

+ A wide range of plans that include device support, repair or replacement services, fleet security and management, and
other lifecycle services tailored to your business needs.

+ More insightful and proactive fleet management with HP’s actionable and predictive analytics, that identify issues before
they become a problem and help optimize IT asset life and budgets.

+ Reducing the day-to-day workload on IT so they can focus on projects that move the business forward. With plans that
include unified device management performed by HP Service Agents, and a portfolio of other lifecycle services, from
deployment, to end-of-use and everything in between.

The HP Device as a Service is a one-stop solution, which makes your company more efficient, improves the employee
experience, and frees up IT resources to drive growth. With HP Daa$S, customers get the right devices for the job, hardware
support, analytics and proactive fleet management — all in one contract, with a fixed price per device and monthly payments.

What are the 3D printing solutions? and how it can help the big industries?

3D printing or additive manufacturing is a process of making three dimensional solid objects from a digital file.
The creation of a 3D printed object is achieved using additive processes. This involves applying successive layers of material
in a precise way in order to create an object. 3D printing has been making an impact in the manufacturing industry as a result
of the various benefits that it brings for manufacturers. One of the advantages of 3D printing is that it allows you to produce
variety of intricately designed products from the same machine.

Often accompanied with HP’s 3D scanning technology, we're starting to see businesses completely reinvent the design of
their products using 3D printing. This will bring with it a whole host of new design possibilities, for example; objects with
complex interior structures being created from a single piece or moving parts being constructed into the product, without
the need to attach them later. Manufacturers will also experience lower costs-per-parts and further opportunities to recycle
materials. HP continues to expand its 3D printing portfolio with the announcement of the new HP Jet Fusion 3D 4210 Printer.
Designed for industrial-scale 3D manufacturing environments, this new printer significantly lowers overall operating costs,
while increasing production volume capabilities. Overall, HP looks to enable customers to mass-produce parts for 65% of
the cost of other alternatives, and in turn fully benefit from economies of scale.

How do you see ACT in fulfilling success implementation standards in Mega projects?

ACT has one of the best project management teams that produce consistent results, and would be more than capable
successfully dealing with Mega Projects.
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Well, we have a very good experience while working with ACT as

partners for many years ago whether its in hardware, software or even
in the technical support.

Biography R

Eng. Abdelhamid Osman graduated from Faculty of Engineering in 1996, has a BSc.
Of Communications and Electronics, Cairo University. He is certified in Cisco CCNP
and Project Management Professional (PMP). He worked as a Network Manager
in Internet Egypt (1997 to 2007), and as an IT Director in Talaat Mostafa Group
from 2007 to present.

Could you please tell us about TMG and its line of business?

Talaat Moustafa Group (TMG) Holding is the leading community real estate
developer in Egypt, with a land bank of 50 million square meters. The group
has a strong track record of over 37 years in the housing and real-estate
development industry, having developed 8.5 million sgm of land so far.
TMG’s vision is “community development” through establishing self-sustained | /T Director

residential city and community complexes for the upper and middle classes. | Talaat Moustafa Group

Amongst the group’s largest and most prominent development projects are

Al Rehab City, East of Cairo, spread over 9.9 million sgqm to host 200,000 residents,

and “Madinaty” project, started in July 2006 spanning over 33.6 mn sgm of land with 600,000 target residents, making
it the biggest all-inclusive enclosed city in the Middle East. TMG’s achievements also include signature compounds like
May Fair in Al Shourouk, East of Cairo and Al Rabwa | & Il in Six of October City, West of Cairo. TMG’s activities also
extend to the hotels and resorts segment. Its has developed three large scale luxury hotels, Nile Plaza in Cairo,
San Stefano in Alexandria, and Four Seasons in Sharm El Sheikh, all managed by the internationally reputable Four Seasons
chain, in addition to two other Hotel & Resort projects currently under development.

Eng. Abdelhamid Osman

How do you see the technology role in TMG?

Technology plays a vital role in TMG as the company depends mainly on IT applications and infrastructure to run its business.
We have many applications such as SEP system, ERP system and Microsoft dynamics CRM and other applications that
are developed mainly for specific functions like bus-ticketing using hand held. In Addition to applications for our sporting
clubs that helps in renewing subscriptions and facilitating the management there.

How do you see ACT in helping TMG to meet its technology goals?

ACT is considered one of the main helping hands for TMG, preserving its consistency,always giving us an over-
view of the new technologies not only in the hardware but also in the software technologies, so ACT is supporting
us by all means to guarantee our continuous growth today and in the future.

What are your plans for Microsoft cloud solutions?

We’re currently working on the implementation of CRM as | mentioned before, and of course in the meantime the CRM
covers a huge part in the cloud, customers’ care management, sales, marketing and social engagement. As well as, we’re
planning to implement power Bl dashboard for representing the repots to our top management. Lastly, we're also applying
Microsoft Azure and SharePaint.

So far, how do you evaluate ACT in the current experience with TMG?

Well, we have a very good experience while working with ACT as partners for many years ago whether its in hardware,
software or even in the technical support.

As for TMG , what will be its plan for the future with ACT and its products and services?
As long as ACT is offering us new technologies and enhancement on their services we’ll continue working with it, we’ll be

one hand and plan together our roadmap for the future. For example, if we’re planning to implement new products and
services surely ACT will be our first choice.
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Advanced Global Services (AGS - One of ACT’s Sister Companies) has participated in HITEC Dubai 2017, the world's
largest hospitality technology exposition and conference brand. AGS has exposed its IT solution for the hospitality
sector such as INFOR and MAESTRO. The event was accessible to buyers from the lucrative Middle Eastern tourism
and hospitality market.
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Annhouncement

“as a part of completing HPE’s Storage
Portfolio and being able to penetrate the
market with the entry-level storage, HPE
announces the acquisition for Nimble storage
and it will be legally merged to HPE started
from the beginning of November, 2017.”

< nimble Ta = —
storage £~ Hewlett Packard

ced computer technology
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The App-Data Gap

Nimble Storage surveyed nearly 3,000 IT decision-makers
(ITDMs) and business application users around the world
to see how even small delays in applications affect both
individual employees and organizations.

The App-Data Gap is real

The survey shows that delays
caused when applications don't
load or run swiftly enough leads
to significant lost worker time.

3 Key term: The App-Data Gap is the
delay between a user interacting with a
business application and the speed of
its data delivery.

Business impact

By the numbers ...

47% 41% 59% 32%

of business users of business users of business users say  of business users
say they waste actively avoid they are less tolerant  think 3-5 seconds

more than 10% of using some SaaS  of technology delays  is too long for a

their day waiting apps because they  than they were five  core application or
on technology. load too slowly. years ago. web page to load.

[ ]
Career impact
Globally, 73% of respondents believe

sub-optimal app performance prevents "W
them from achieving their personal i: e
b

best,
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l Announcement: HPE’s Acquisition for Nimble Storage

73% 84% 80% 66% 66% 59%
Across regions,
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Generational differences

The App-Data Gap affects some generations more than others,
perhaps due to differing levels of technology experience.

How frequently do you experience delays when using
applications through the course of your daily work?

Boomers Gen X Millennials

77%

of Millennials say that

‘sub-optimal application
performance affects

their ability to achieve

@ Only once or twice a day their pa:;n:lfﬁst,
; ; compared with just
3-51 d ;
S half of Boomers.
* More than & times a day
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Financial impact

- Based on a calculation derived from the survey results, US companies
may be losing as much as

@ ® -
annually of worker time due to
7- 5 b I I I IO n delays and downtime.

The lesson?

Microseconds matter. Small delays pile up for both ITDMs and
business users of all ages around the world. Organizations need to
address these delays to protect their businesses from lost revenue
and damaged reputations.

For more information, visit www.nimblestorage.com/app-data-gap

<> Nimble o OXFORD
Storage ECONOMICS
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The

B

Technology
Day

The Technology Day was an event organized on the 8th of November to meet the newest technology trends, our
specialists and consultants offered different vendors’ products and services: Microsoft, HPI, HPE, and Cisco. As well
as ACT’s homegrown application (MAESTRO) human resources management system.

Mty et MO

Presenting various topics: Cloud Solutions, the new trends indata f = e —
center, hyper converged infrastructure and virtualization, wireless -
technology solutions and security solutions as well.

We are always working in ACT in full swing to meet our customers’
expectations and needs, covering all aspects of the IT total solutions
and services in order to sustain the best outcomes.

packup and ||
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Hewlett Packard i
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ACT - HRMS
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Welcome
on Board

Mohamed Hassan
(Senior Manager, Administration Sector)

| have about 13 years experience in the administration field, specifically 10 years in the
telecommunication sector. | was responsible for supporting operations by supervising staff,
planning, organizing, and implementing administrative systems. Joining ACT was a great challenge
for me, it has put me in a leading position that’s why I’m working now on past experience and carrying
out all my new ideas on the ground. My vision for ACT is to provide the best working environment
for its employees up to or even above the multinational companies standard. Seeking ACT

Mohamed Ibrahim Hamed
(Solution Archetict & bid Manager Pre-Sales )

| graduated from Faculty of Commerce, Zagazig University in 1999. To the customer side in the IT
field, | have experience in system administration: network, infrastructure, database and applications
. I worked in Micro-tech as a Microsoft courses trainer, Then in SiliconExpert American company for
Electronic Components Database and MobiServe Holding, there | was responsible for infrastructure
, System and database. | worked in TEData also for 7 years , where | was in charge of the system
database in the telecom segment. Once you achieve your set of objectives in your position, you
should be looking forward to another challenge to set new goals for yourself. | achieved all my
objectives in my past job experience, joining ACT is considered a new challenge for me as moving
from the customer side to system integrator side. | started to acquire the needed knowledge in the
technology field and after an accurate research | found that ACT has a wide range of technology
trends and solutions , partner with major vendors and has a clear scope for transformation ;That’s
why I've joined ACT . With the latest technology acquisition, exposure to wide range of customers
and ACT’s vision of transformation I'll be able to add value to my position.

employees’ comfort and enhancing their work routine in all aspects is my main objective.

Mazen Mohamed

(Solution Architect & Bidding Manager, Pre-Sales Sector)

| graduated from faculty of Engineering, Cairo University. | joined Global Brands then HP partner.

Dalia Mostafa
(Talent Engagement Team Leader, Human Capital)

| graduated from GUC University in 2009, Management Technology Department. My first
major was HR and my second major was Strategic Management. | worked first in the
banking sector but then | realized that it wasn’t the career | want to proceed in. So | joined
IT Worx for about 3 years as a Regional HR Business Partner for their branches in Saudi
Arabia, Dubai and Bahrain, we were doing everything related to the HR functions.

Then | joined Rayaa smart buildings for around a year then ICT Networks a system Integration
company but there wasn’t anything challenging for me and that was the reason for my departure.
Joining ACT is very challenging for me, | think I'll be adding value in my position as I'll be
restructuring various functions in the HR department and adding new ones too. Moreover,
one of my prime goals is to increase the engagement between ACT’s employees and creating
a better work environment for all.

Ahmed Hamdy El-Sayed
(App.Projects Manager, Hospitality App. Projects)

| graduated from faculty of Business in 2004, then | left the business side and took intensive courses
in operating system, network, web developing, database and analysis. | started to work in Egos
in 2005 till 2017 and within this period of time | worked in a lot of IT companies as a part-time job
mainly in project management and sales.

My IT background along with my business study helped me a lot to face many challenges because
the merge between the technical side and the business skills is one of the main keys for success
and for being a project manager. | used to know ACT since | was in Egos and | used to read its
magazine to know its latest news as a successful system integrator company so | loved to be part
of this environment and one of the main things that encouraged me to join ACT is the teamwork
spirit we have here, so I’'m lucky to be one of ACT’s family members.

Ali Adel Reda
(Sales Manager, Enterprise Sales)

| graduated from Faculty of Commerce, Ain Shams University in 1997. Then | took a post-
graduate diploma from Sadat Academy, Management Information System. | have more than
20 years experience in the IT sales field. | worked in Egypt from 1997 till 2001 in one of the
well —known system integrator companies back then, ProsylLab. | moved to kwiet and | worked
there in various IT companies as NCS, El Fares then Oracle. In Oracle | was a Territory Manager

To customer side I've joined Al-Sallam Family Group and Misr Pyramids Group MPG as an IT
Director . My vision in ACT is to change the technical prospective of the support circle, because
| think that the technical side is the core of business in the IT field , as an example if you have
a lot of salespersons and you don’t have the right technical support you’ll never hit your business
goal and vice versa. | choose joining ACT because | wanted to go back from the customer side

responsible for the technology in kewit and Bahrain public sector. After that, | joined IBM as a
Government Sales Manager then | returned back to Egypt months ago.

ACT’s vision of transformation and its strategy of hiring professional calibers is giving me
a chance to proceed managing the government accounts with my vast experience in industry,
technology and sales. My challenge here in Egypt is giving the project I’'m working on the first

to system integration and ACT was the best chance for me.
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Marwa Mohamed Khorshid
(Sales Account Manager, Enterprise Sales)

| graduated from Faculty of Law, Cairo University. I've been working in the IT field since | was
still in college, by self-learning and courses in software and hardware | managed to have an IT
background. Before joining ACT, | was working in Metra for 7 years as a Senior Sales then after
6 months | got promoted to a product manager, then | joined Sony as an Account Manager for
2 years. With my past experience, communication skills and marketing strategies | hope | can add
value to my position. My main challenge in ACT is focusing on the banking sector, and | managed
in a short period of time to grow our business in this area.

priority, implementing new ways of thinking and the will to change.

Mohamed Shedeed
(Microsoft Consultant, Professional Services)

| was working with Microsoft partner as a Project Manager and a Consultant. I'm an Instructor
at Cairo University for the professional master cloud computing and trainer for the NTI and ITI.
I've always heard about ACT as a reputable company in the IT field, how it is opening a
wide range of technology trends, solutions and services to be provided, and how it’s executing
mega projects with strategic vendors. | joined ACT because | believe that it’s a suitable environment
for development, learning, innovation and promising career.
My vision in ACT is contributing in business development at all levels. For me, ACT is the
right company to exert my effort in because it has unlimited resources and unlimited no. of
customers, a rich environment.
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l Welcome on Board

Mohamed Abd EI-Rady
(Software Development Projects Manager, Hosp. R&D Sector)

| graduated from Al-Azhar University Faculty of Education, Department of Educational
Technology in 2005. Afterwards | was a teaching assistant for practical courses in my department
for about 2 years. Then | changed my career path and joined Helwan University to participate
in a new initiative project for E-Learning and I've done my masters there about the inclusion
detection of cloud computing.

In 2015 | worked in Solutions company for E-learning education mainly in the Gulf region as a
Project Manager, Then | joined ACT. One of the reasons why | joined ACT is that | wanted a clear
path for my career, what I've read and heard about ACT made me believe that it is considered
as what we call in our language “Digital Incubators”. Respecting minds that always think about
innovation, change, technology and development especially in the IT field, more importantly
providing the suitable environment to be capable of setting your objectives.

Mr . Wafik Boghdady
(Enterprise Sales Director)

| graduated from Alexandria University as a Mechanical Power Engineer, during which | took
trainings in mechanical design systems as designing compaq systems and packaging rack
systems. 3 years after, | left the mechanical design side and | headed to be a systems engineer
,in which | used my computing experience to do more sophisticated designs and developing
the systems we are using .

| worked in Unitel as a ClIO where | managed to make a complete remodeling for the
whole organization to improve its internal processes. Then | joined Microsoft in 2002 as a
Technology Solutions Professional to drive the general business segment, and | was also
a Product Manager across the whole subsidiary responsible for increasing the technology
penetration in the oil & gas and the general business segment.

To the telecom segment, where | worked as a Senior Account Manager responsible for the
telecom industry, my vision was how | can transform the relation between Microsoft and all
mobile operators in Egypt to be our sales engine. Then | moved to a newly developed segment
in Microsoft “ Corporate Accounts “ where | was responsible for developing their business.

| decided to join ACT because | believe that our country is changing so fast, and ACT ‘s market
perception is aligned with this transformation . Here, there is a huge opportunity for me to change
the way services are delivered by the government ; my prime objective is how | can utilize IT
to change the form of industries in Egypt to export them with higher efficiency in all aspects.

\Welcome aboard!
i Hope you will have an amazing

glad that you've joined us. /7

959929°
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time working with Us and are really

ACT and Magrabi are not just business partner but also alliances,
technology in business ultimately made living worthwhile.

MAGRABi

ip27
NOwW

Biography

Mohamed Salem is a Regional Information Technology Head at Magrabi
Retail, with an exceptional Ability to drive business growth, manage and change
organizations to their optimum potential, Achieved top operating and technology
results in MENA, GCC and Turkey, Solid Technology and innovations background
with high Management and Technical Skills within FMCG and Retail Sectors.
Creative and Strategic Thinker, able to navigate in different Cultures, establish
strong Relationships and build Cohesive teams. A team Player and a people leader,
with excellent interpersonal skills.

Could you please tell us about Magrabi retail and its line of business?

The Magrabi Company was first established by Dr. Amin El-Maghraby in Egypt Mohamed Salem
in 1927. Proudly following in his father's footsteps, Dr. Akef EI-Maghraby
continued investing in the field of eye care services, and lay the foundation for
Magrabi Hospitals and the Magrabi Retail Group, thus bringing the Magrabi name
into prominence. Magrabi Optical has expanded into Bahrain, Egypt, Jordan,
Kuwait, Lebanon, Oman, Qatar, the UAE and Turkey, making it the largest
ophthalmic eyewear and sunglasses retail chain in the Middle East and North
Africa, with over 220 retail outlets.

Regional IT Head
Magrabi Retail

How do you see the technology role in Magrabi retail?

Technology in Magrabi is a growing necessity. As the years go by, we are leaning more and more toward the latest
technology trends. Since technology paves the way for us, it can be said that growing business and success in Magrabi
needs technology to be sustained.

How do you see ACT in helping Magrabi to meet its technology goals?

ACT and Magrabi are not just business partner but also alliances, technology in business ultimately made living
worthwhile. It cannot be denied though that technological threats to business are growing rampant. ACT has helped us
to overcome any malicious activities and kept us updated with implementing the newest technology at the same time.
What are your plans for Microsoft cloud solutions?

Well, we have been dealing with Microsoft enterprise subscription agreement, so we are interested to convert it
to an enterprise agreement perpetual license. Moreover, we're interested to move to Microsoft Cloud and
its security products too.

How do you evaluate the added value of Microsoft Software Assurance for your EA?

In Magrabi Retail , we’re enjoying the free 24/7 technical support which helps us in solving our technical problems in an
easy and flexible way . As well as , using the training vouchers to develop our teams with the new technologies beside the
E-Learning tools , planning services and home-use program benefits.

So far, how do you evaluate ACT in the current experience with Magrabi?

Well, we faced once a problem with Microsoft SA benefits and ACT helped us to claim it in an efficient way in an efficient
way. ACT always lends us a helping hand if we faced any business obstacles, we deal with ACT from the stand point of
trust and reliability.

As for Magrabi retail, what will be its plan going future with ACT and its products and services?

Actually in the meantime as I've mentioned before we’re interested to convert to the enterprise agreement perpetual license
, also we have new plans to move to the cloud and also we are thinking to go through Microsoft Azure.
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We are loyal to our company , because we really feel that

ACT belongs to us . A place where you spend most of your . s . .
time in and colleagues more than a family to you. B
\ " Walaa Megahed
' A " (Quality Assurance Executive) Noha Abdelrahman
’ N

(Senior Hardware Solution

ACT s giving its employees the chance to learn, develop and Pre-Sales Specialist)
innovate ; a rich environment for each and everyone of us to

achieve their career goals. In ACT, | got to know a lot
of valued colleagues who
showed me what the spirit
of team work really means,
a very good experience and
I'm looking forward to add
value in my current position.

Dalia Ahmed

(Corporate Alliances Senior Manager) Ashraf Salem
(Hospitality Sales Manager)

Moving to ACT felt like transitioning to my second home; everyone was welcoming and
nice to me. | wouldn't have picked another work family; one that is constantly working on
advising each other; teaching one another and making sure we all grow together.

ACT is a loyal company to its employees, keening on their
continuous development to get the best out of them.

Aly Al-Senousy
(Oracle Hospitality Professional Services Manager)h

Nourhan Ghareeb

(Marketing Admin Assistant) All over the past years , we were and still loyal to ACT
becauseit’s the place we learned and grew in . We owe
In a very short period of time, | already felt like I'm a part of ACT and it’s all because of ACT alot and we are proud to be part of this huge entity.
each person | dealt with that showed me what loyalty means . Thank you for giving me

the chance to become a member of ACT family.

Mohamed Samir
(Professional Services Deputy Director)

Dalia Yassen
(Services Administrator)

As a fresh graduate , ACT is the g | hope that the upcoming generations will be capable of
right place forcfi“.e tolearn, gain \ developing ACT's 29 years of achievements, preserving
PRSI AR AL, its values and taking advantage from our experience.

Souzanne Naplione
(Projects and Operations Secretary)

I have been working in ACT for almost 20 years , ACT with
its people became part of my family . My love and respect
for my colleagues is growing day after day.

Raghda El Orbany Remoon Milad
(Talent Development (Senior Developer)

Sawy Salama Specialist)
(Microsoft Sales Manager) What distinguishes ACT from any other company is the family environment we are

Every single day in ACT working in, also it gives ACT employees the chance to express their opinions and
The most thing | like about ACTis  is an enriching learning innovate without barriers.

the challengeit putsmeineveryday. ~ ©XPerience and source
It always empowers meto getbetter ~ Of Power to pursue my
and better. goals.

Mohamed Saied f Molham Kamal
(Administrator) ; (Director of Governmental
Affairs)

Karim Abdel Aziz
Mohamed Abdel Fadel (Personnel Team Leader)

(Senior Collector)
ACT is the place where you can

develop your skills, enrich your ; Since | joined ACT, itis a
knowledge and enhance your ' - company that is always
career.We are working together ¥ Committed to principles

[
.‘J‘ and values.
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ACT is not a company | work in; it's my second home.
@ N ITeCI g IEN oL i leI Mol We spend time with each other here more than we spend
ISVl LA Bl  with our families, the relationship with my colleagues is
WERWIIEIWEZ RN Ea e Rs Wl getting stronger everyday and I'm thankful for being a part {
hand for better or worse. of ACT family. 7= > ' as family members.



ACT 1s a Top Partner with a long experience
in handling Mega Complex projects.

—

Hewlett Packard
Enterprise

How do you see partnership with ACT generally in terms of commitment
and business growth?

We see ACT as a main strategic partner in terms of commitment, ACT has a strong
presence in the Egyptian Market and they are strong player in driving HPE business
in the market.

How do you see ACT team (sales and support) in helping customers
achieve their technology goals?

ACT are fully dedicated to full customer satisfaction in all stages of the projects and
they achieved many customer service excellence awards.

Fiona Fox

How do you evaluate ACT team to represent your company in Mega
Projects? how do you see ACT in fulfilling success implementation
standards in Mega projects?

CCEMA Alliances Manager
GE Digital at HPE

ACT is a Top Partner with a long experience in handling Mega Complex projects, always delivering on time and making
sure all the international standards of project management are fully implemented and applied.

What is the objective of the partnership with GE?

GE & Hewlett Packard Enterprise signed a strategic partnership agreement that will bring GE Digital’s breakthrough
digital industrial solutions at scale to the Middle East, Africa & Turkey. The three-year agreement with HPE, is the
first collaboration of this scale and scope in the region, and will focus primarily on cyber security solutions in Operational
Technology, with the potential to move into other digital solution in the future.

One of the first solutions this partnership will focus on is OpShield from GE Digital. OpShield was created specifically
to protect critical infrastructure, drawing on years of embedded device testing and assessments of hundreds
of industrial facilities. The solution reduces risk of cyber-related unplanned downtime; improves asset protection
from cyber-related damage; helps safeguard protected health information (PHI); reduces risk of damage to reputation and
intellectual property theft due to cyber incidents; and increases customers’ confidence to connect and optimize assets.

What do you expect from 2 big companies such as HPE and GE?

GE Digital Cyber Security solutions will be distributed through the HPE Channel Partner Network across the MEA &T
region, with a particular focus on the Gulf, Levant, Northern Africa, South Africa, and Turkey. By using this existing
Partner Network with partners such as ACT, HPE and GED together will bring critical digital and cyber security solutions
to industrial controls and infrastructure networks. To enable this outreach, the HPE Partner Ready Program will ensure
that more than ACT technical and sales resources will be trained and certified on GE Digital solutions to deliver the
solution on HPE storage and server infrastructure. In addition, HPE’s own security capabilities for information technology
infrastructure will complement the solutions provided by GE for the operational technology environment.

Do you believe in which industry will be interested 10T technology?

The Industrial loT verticals we see the interest coming from are within Oil & Gas, Manufacturing, Healthcare and Government
bodies, all of which are key industries within Egypt, so it’s really a partnership for success.
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No. of Current Customers: 14 Customers

MAESTRO

The global Agreement between
ACT and ACCOR Hotels for
MAESTRO’s implementation
was fruitful, covering about four
thousand and one hundred hotels
around the world. The successful
partnership played a vital role for
MAESTRO to leave a clear footprint
in enhancing the HR practices of
ACCOR Hotels to be used by more
than 14 clients and 4300 users
around The Middle East (Egypt,
Saudi Arabia, Oman & UAE).

What distinguishes MAESTRO from
any other HRMS application is its
dynamic functionality; Matching
with all fields, sectors and different

No. of Employees: More than 4300 Employees

- HRMS

enterprises . One application can be
implemented in hotels, companies
and factories. More Importantly,
MAESTRO now is being deployed
in banks and petroleum companies
too. It was a big challenge for us
to build- up such a unique system
to meet up all customers’ needs
with a simple user interface design.

Due to MAESTRO'’s widespread
in the Middle East and Africa.
We established a new unit of
developers and consultants for
MAESTRO in ACT to accommodate
this expansion, as we have started
with only 3 developers years ago.

Accon'_"'lll OTELS

After the remarkable success
with ACCOR Hotels, now we're
invading the Gulf area to reach
Oman, Dubai, Saudi Arabia and
Qatar etc.. One of the reasons why
MAESTRO is with strong presence
in the Gulf Area is because the
used HRMS applications were not
covering their whole HR tasks and
functions unlike MAESTRO which
is characterized to be dynamic and
flexible to any HR requirements.

The old way of doing HR is over,
whether you’re on prem or on
the cloud MAESTRO will be your
guidance; because your people is
our responsibility.
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Infor Named a Leader in 2017
Magic Quadrant for Enterprise
Asset Management Software...

™

g

Infor Recognized for its Ability to Execute and Completeness of Vision NEW YORK - Nov 20, 2017

Infor, a leading provider of beautiful business applications specialized by industry and built for the cloud, today announced
that the company was recognized as a Leader in the Gartner 2017 Magic Quadrant for Enterprise Asset Management
Software for Infor EAM.(1)

According to Gartner, "Leaders combine the characteristics of vision and thought leadership with a strong ability to
execute. Leaders in the EAM market are present in a high percentage of EAM evaluations, and they win a significant
number of them. They have robust core functionality and offer reasonable - although not necessarily leading-edge-
capabilities in extended EAM areas. To be a Leader, a vendor doesn't necessarily need to have the absolute broadest
or deepest EAM application. Its offerings must meet most mainstream maintenance requirements in complex industries
without significant modifications, and references must be available to validate this. Leaders must anticipate where
customer demands, markets and technology are moving, and must have strategies to support these emerging
requirements ahead of actual customer demand. Leading vendors should have coherent strategies to support loT and
OT integration and APM, and must invest in, and have processes to exploit, innovation. Leaders also have market
momentum and strong client satisfaction - both in the vendor's local markets, as well as internationally. Because Leaders
are often well-established in leading-edge and complex user environments, they benefit from a user community that
helps them remain in the forefront of emerging needs."(2)

Infor EAM is a cloud-enabled enterprise asset management solution that is designed to help improve asset performance,
with rich built-in functionality and industry-specific editions. The solution uses predictive and preventive technologies
to help extend asset life and increase efficiency. In addition, Infor EAM is supported on all mobile devices, operating
systems, and screen sizes for on-the-fly fieldwork and informed decision making.

"Infor understands the importance of scalability, and the need for organizations to have modern software systems that
are able to support them as they grow, change, and evolve in complex business environments," said Kevin Curry, senior
vice president, Global Public Sector, Infor.

"To us, being named a Leader by Gartner further proves our
commitment to help customers understand the connection
between asset performance and top-line growth," said Kevin
Price, Infor EAM Technical Product Evangelist.

About the Magic Quadrant

Gartner does not endorse any vendor, product or service B
depicted in its research publications, and does not advise g
technology users to select only those vendors with the highest
ratings or other designation. Gartner research publications
consist of the opinions of Gartner's research organization §
and should not be construed as statements of fact. Gartner
disclaims all warranties, expressed or implied, with respect
to this research, including any warranties of merchantability
or fitness for a particular purpose.

60 | %‘:Magazine

FIFAWORLD CUP

RUSSIA 2018

After 28 years of } b

X

absence, Egypt *
in World Cup
Russia 2018

It was a historical Sunday night for the Egyptians after
their National football team qualified to the World Cup
Russia 2018, after 28 years of absence from the
World Cup platform. Huge celebrations took place
across the Egyptian cities and lasted till the early
morning hours of the next day.

Egyptian player Mohamed Salah’s goal in the last minute
wrote the history that Egyptians waited for since World Cup
1990. Egypt wasn'’t lucky enough around those years to
get qualified to any of the World Cup events.
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CISCO

Make Your Network Edge Intelligent
and Meet Tomorrow’s Needs Today
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Universidad EAFIT

Universidad EAFIT transforms educational experiences

with technology

Size: 16,600 students
Industry: Higher education
Location: Medellin, Antioguia

Colombia

« Supporting innovative new

services with a secure, high-
performance network

« Accelerating research with a
converged infrastructure platform

Universidad EAFIT is one of the most
prestigious educational institutions in

Colombia and ane of the first uni

the Mir

stry of I

nstitutional High Quality ac

twice in a row, The |

28 Drograms,
elping Colombian
and international students achieve their
academic goals with a modem, diverse, and

high-cpuality education

Challenge; enabling growth and
delivering academic excellence
At EAFIT s 30-acre main campus, tropica

flora and fauna blend with modern

technology 1o create an inspring and relaxed
emironment in which studeants can learn

and grow. The park-like satting c:

buildings and 8 a
ane equipped with technolo
The university also operate
remate branches and 2 language

division, each with its own IT infrastructure

and wa're

"We're constanthy growir

committed o b

qy leader,”
says Hugo Giraldo, head of T infrastructure

Universidad EAFIT, “As new buildings

are constructaed, we need (o be able

to deploy workstations and networking
guickly to make them ready for classes or

administrative usea,”

Using manual deployment mathods

1 a new building with a technology

ok EAFIT two to

tasks,” says Giral

sally blocked acces

3 and resoure

dynamically control netwark acc

on Kentity

“We neec

ted to improve the performance,

security, and managesbility of our network
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With Cisco solutions,
Universicad EAFIT.

Drives Innovation in education
with distance leaming

Encourages scholars with
connected research access

Improves BYOD connectivity,
efficlency, and safety with a
connected campus
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Cisc: Make your Network Edge Intelligent

to enable a bring-your-own-device (BYOD)
program and other initiatives,” says Giraldo,
“We also wanted 1o help our researchers by
giving them a data center solution that would
enable them to achieve faster results.”

Building a secure, connected campus
After considering several vendors, EAFIT
decided to implemeant an end-to-and
Cisco” solution for converged wired and
wirgless access, The university used Cisco
Catalyst” switches and more than 200
Cisco wireless access points to build a 10
Gigabit Ethernet netwark, growing from 720
Gbps to 11.4 Thps total switching capacity,
and a campus LAN that simultaneouslhy
senes 12,500 computers over a wireless
network and another 4500 over the
wired network. The wireless network
includes suppart for the 802.11ac Wave 1
standard, improving Wi-Fi performance and
throughput in dense environmants.

“In higher education, demands change so
fast that we wanted the best, most reliable
technology available,” says Giraldo. "Cisco
gave us what we needed for today and also
for tomorrow, with high availability built in at
every layer, Since deployving our new Cisco
network, wa've had 99.96 percent uptime.”

Instead of individually configuring and
maonitoring each switch and access
point, engineers manage them all from a

Products and Services
Routing and Switching
« Cisco Catalyst 6800 Series Switches

- Cisco Catalyst 4500, 3700, and 3500
Series Switches

Wireless
= Cisco 8510 Wireless Controllers

= Cisco Aironet™ 3700 802.11ac Series
access points

« Cisco Aironet 2700 802.11ac Series
ACCess points

= Cisco Meraki wireless LAN

Universidad EAFIT
Higher Education

single pane of glass using Cisco Prime™
Infrastructure. To control access to the
wirgless network and allow guests 1o
connect securefy, EAFIT uses the Cisco
ldentity Services Engine (ISE). “The web
interfaces for Cisco Prime and ISE are
very easy for even entry-level admins to
understand and use,"” says Giraldo. The
resull is an intelligent, sustainable campus
that can operate efficiently in a rapidly
changing environment,

Deploying workstations and access points
in new buildings and brancheas is much
easier with automated workflow and Power
aver Ethernet (PoE). “In the past, we could
anly deploy 20 computers per day, even
with & large team,” says Gustavo Medina,
infrastructure engineer. “Mow three people
can equip an entire building with 400
Computers in just two days, and we can
fulfill new requests within a few hours. In
the past, it took three days.”

The Cisco solution is improving physical
sacurity as well, enabling the university

to deploy IP video cameras for real-time
surveillance of campus grounds and
buildings to keep students and faculty safe.

Empowering educators to innovate

With a robust network in place, professars
are free to apply technology to create
innovative learning spaceas and introduce

Security

« Cisco ldentity Services Engine (ISE)
Cloud & Systems Management

» Cisco Prime Infrastructure

VCE Vblock Systemn 240 Converged
Infrastructure

- Cisco Unified Computing System
(UCS) C220 Servers

= Cisco Nexus® 5000 Series Switches
Cisco Services

= Cisco Smart Net Total Care™ service

“In higher education, demands
change so fast that we
wanted the best, most reliable
technology available in order to
stay competitive. Cisco gave us
what we needed for today and
also for tomorrow.”

Hugo Giraldo

Head of IT Infrastructure,
Universidad EAFIT

new, more compealling curriculum designs.

The university can satisty students’ rising
need for educational accessibility and
campus connectivity, and bulld and maintain
the institution’s academic integrity with

a more connected classroom. EAFIT is
also maximizing the potential for distance
learning and virtual classrooms by using
innovative and accessible extended leaming
environments to offer online graduate
certificate programs in human development
managemsnt, arganizational control, and
municipal public management.

“With our new Cisco network, we're giving
the university more options to improve the
educational experience,” says Giraldo,
“The performance IMprovements were
immediately visible to end users,”

Improving efficiency with new
possibilities

The university is now maoving forward
with innovative projects to improve
efficiency, such as smart lighting and

air conditioning control (o reduce costs
and optimize campus facilities. Through
improved connectivity and data analytics,
the university can enhance educational
emvironments while keeping budgets in line
with strategic priorities.

EAFIT is also accelerating projects, such
as the digitization of its Rbrary collections
and piloting new technology such as

virual deskiops. Even as the university

L
Liniversidad EAFIT
Higher Education

grows rapidly, it can support sacure BYOD,
allowing students to access information
anytirme, anmywhera from their own devices.

Foundation for impactful research

To accelerate the deployment and migration
of servers and services for company,
education, and research environments,
EAFIT deployed a Vblock converged
infrastructure platform based on solutions
from Cisco and Cisco partners, The Cisco
network improves data access, giving
researchers secure and convenient access
to experments and results from wired or
wireless devices,

By fostering a connected research
environment, EAFIT is improving
collaboration and accelerating results for
research computing, allowing innovative
research 1o be conducted efficiently and
with reliable access.

What's next?

Thie university is looking at other areas
where it can leverage technology 10
improve education and operations, such
as collaboration and video conferencing
using a Cisco Jabber® solution, Teams
can have the freedom to be productive
from anywhere, on any device. "Cisco is
always wiling to partner with us for better
outcomes,” says Giraldo. “As a resulr,
we'ra ready to grow and meet any new
business nead, whether academic or
administrative.”
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g Vacancies

Financial Application Installer
Applications & Hospitality Services & Projects Division/ Oracle Hospitality
Hotels Services Department

Job Description

«  Complete full implementation from Pre installation activities,
installation initiation meeting, software installation, and training,
interfaces and life support cycle.

« Assure customer full understanding after setting up systems,
installation, and configuration.

Job Specifications
Bachelor degree of Commerce
Computer Knowledge (Operating System, MS Office,
Crystal Report and database Oracle or MS SQL)

Interested qualified
candidates are most
welcomed to send
their CVs, with a
recent photo to

(hr@act.eg),

Please mention
the job title in the
E-mail subject.

Oracle PMS Installer
Applications & Hospitality Services & Projects Division

Job Description
«  Complete full implementation from
Pre installation activities, installation initiation meeting.
« Assure to follow application checklist during the implementation.

Job Specifications

« Bachelor from a reputable university/
Institute (Tourism, Alsun or Arts are preferable).

«  Computer Knowledge (Operating System, MS Office, Crystal Report
and database Oracle or MS SQL)

- English Language, Presentation & communication skills

Our”
Employees
are the

most
Valuable

Project Manager
Applications & Hospitality Services & Projects Division

Job Description
Creates and executes project work plans and revises as appropriate to
meet changing needs and requirements.
Reviews deliverables prepared by team before passing them to client.
Analyzes project profitability, revenue, margins, bills and utilization.

Job Specifications

« B.SCdegree in Computer Engineering or equivalent

«  Project Management (PMP), Planning, Negotiation &Tracking Budget
Expenses

« 5-8years of experience.
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“Assets

Creative Graphic Designer
Marketing

Job Description

« Designing, Printing Issues (Brochure, Flyer, Banner, Magazine)
Designing Social Media Issues (Cover photo, Greeting Cards, Post).
Design marketing email.
Using computer programs, motion graphics artists create Animated
video

Job Specifications
Work perfectly with Photoshop and illustrator
Good knowledge of design after effect is preferred.
Working under pressure and strong attention to details
Creative, flexible & V. good in English

Sales Account Manager
EBD/Sales

Job Description
Prospect; identify and qualify business in assigned sector
Achieve assigned targets for both revenue and profit Sales of
company products, services & offering in the assigned sector.
Handles large & complex opportunities, responsible to win the
business.

Job Specifications

+  Must have worked as Sales in the IT field.

« Good spoken and written communication skills in both
Arabic & English

-+ Strong presentation and negotiation skills.

Customer Care Specialist
Marketing

Job Description

« Use available resources efficiently to assess the customer’s issue and
recommend valid solutions

-« Escalate unresolved issues to the appropriate Program Manager or
supervisor.

Job Specifications

« Associates degree or equivalent experience preferred
+ Excellent written and verbal communication skills

. Effective organizational and time management skills.

Senior Network Engineer
EBD/Network Presales

Job Description

« Providing advanced presales support for networking opportunities.

« Providing advanced presales support for internal teams for
networking solutions.

« Providing advice regarding architectural questions, product
prerequisites, &features, etc..

Job Specifications
« B.SC. technical area(Bachelor's Degree in Computer Science)
- Sales, Marketing & Technical updating courses.

THE ONLY WAY

— tOdO —

GREAT WORK
=ISTO LOVE =
WHAT YOU DO

- STEVE JOBS -
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Cloud Near Ground

-er =_' Microsoft

ACT Microsoft Event “Cloud Near Ground” took place at The Ritz-Carlton Hotel on the 27th of September. The event
was made to highlight the importance of digital transformation, Microsoft Azure, and Microsoft Cloud Society. The event
was planned to target Banking, Government and General Business sectors. Different marketing activities were done
that day, some won prizes in games like Bingo, Tambola Drawer and the most interactive attendee.

Different marketing activities were done that day as Bingo Game, Tambola Drawer and the most interactive attendee.
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ACT was a platinum sponsor for the event of the Chamber of
Information Technology and Telecommunications (CIT ) and
the 6th of October Investment Association. The event took
place at Hilton Dream Hotel on the 30th of October in Hilton
Dream Hotel, it’s objective was about tackling the investment
opportunities using information technology in Egypt. ACT
speakers highlighted the importance of IOT by Mr Hany Saad
(Pre- Sales Director) and Cyber Security Firewalls by Mr. Ahmed
Othman (Network Pre-Sales Senior Team Leader) and their
impact on future technology investments.

Helping people getting a great
start in life, a great foundation,
IS an investment.

72 Magazine

Chamber Of
Information
Technology and
Telecommunication

HP recommends Windows 10 Pro.

Our most breathtaking video conference.
Now at your desk.

Launch video conference calls Designed to reinvent the First-class security and

quickly with collaboration keys life cycle of your PC with an manageability with features
saving you time and boosting upgradable base and display that provide automatic threat
productivity. for flexible redeployment. detection and system recovery.

The information contained herein is subject to change without notice. Microsoft and Windows are either registered trademarks or trademarks of Microsoft Corporation in the United
States and/or other countries.
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Cloud Technologies for the Hospitality Industry

Elevate the Guest Experience and Streamline Operations

Leading hotel brands gain market share by getting to know their customers,
offering perscnalized services, and encouraging direct bookings to increase
profitability. Guests enjoy a memorable experience not just because of the unique
style or ambiance of the hotel itself but also because of the seamless flow of
information that simplifies and enhances every aspect of their visits. Cracle is
helping hospitality providers deliver these exceptional guest experiences with a
cloud-based strategy for innovatively meeting traveler needs.

New Solutions for Hotels, Hospitality, and Food and Beverage

It's not easy to stand out in today’s crowded hospitality market. Travelers have lots of
choices, from versatile timeshare packages to private vacation rentals, and international
resorts to intimate boutique hotels. Can hospitality providers use technology to stand out?
The answer is yes, and Oracle Cloud technology is making it possible. For large hotel chains
and regional resort networks, cloud technology makes it easier to onboard new properties
and configure essential services for property management, reservations, housekeeping,
financial operations, guest data management, and loyalty tracking. For hotels of all sizes,
cloud-based information systems also encourage guest interaction, with mobile access to
bookings, room preferences, dining preferences, and service histories.

Guest data management
and loyalty-tracking services

SErviCes /
\ Resarvation

SEIVICES
OPERA Cloud Q
Property vandor

integrations

Distribution
Services

Property-management

Reporting and
analytics

ORACLE
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“Technology can transform guest

expenences at our hotels, but only
if the delivery is flamtess. It's not
about pushing what we want them
to know, but rather, giving them
what they are looking for. We need
the fechnology in our reservations
systems, on our mobile devices,
and throughout our properties to
ensure that customer needs are
being met af all fimes.”

STEPHANIE LINNARTZ
CMO, MARRIOTT

THE NEW HOSPITALITY

‘More than half of fravelers are
open lo sharing certain fypes of
personal information but in refurn
expect to be offered relevant deals,
discounts, or loyalty points.”

FORRESTER, "CUSTOMER EXPERIENCE
IN HOSPITALITY,” STUDY COMMISSIONED
BY SABRE HOSPITALITY, NOV. 2015

As more and more consumers voluntarily share information about themselves and their
preferences, technically savwy hotels have a unique opporiunity to engage their guests with
personalized offers and services that increase revenue in addition to boosting brand
recognition and solidifying customer satisfaction, leading to increased bookings.

Cloud Technology in Action

Personalization is a big part of Marriott International's strategy to connect more intimately
with customers by collecting and analyzing guest data. Oracle Hospitality OPERA Cloud
Services power property management and point-of-sale systems for about 1,200 hotels, with
plans to expand to 4,300 properties soon. Marriott offers mobile check-in and checkout, with
an 86 percent satisfaction rate among guests using the service. Most guests said they now
have a stronger impression of Marriott, thanks to these outstanding and inclusive mobile
experiences.

ClubCorp set out to enhance the member experience and boost profitability by transforming
its data center operations and migrating its entire IT foctprint to Oracle Cloud. In just 120
days, it ransitioned to cloud-based applications for ERP, EPM, and HCM functions. ClubCorp
also subscribes to Oracle Cloud Platform services such as Oracle Database and Oracle Java
Cloud Services as well as to Oracle compute, storage, and archive infrastructure cloud
senvices, Managers anticipate a significant reduction in cperating expenses as well as greater
agility in assimilating new club acquisitions and members.

Landry's Golden Mugget Casino subscribed to Oracle Sales Cloud applications to improve
collaboration among casino hosts, guest services personnel, and managers. Its cloud-based
CRM system empowers managers with real-time analytics and provides greater visibility into
team performance. Authorized employees have mobile access to guest data and can
automatically integrate player and trip information from the casino management system,
enabling them to easily obtain a real-time, 360-degree view of guest activities.

Start Your Journey to the Cloud Today

Oracle's open architecture makes it easy to connect new cloud applications with existing
applications, both on-premises and in the cloud. Unlike the solutions from commaedity cloud
vendors, Oracle’s cloud solutions are complete, open, and secure, constituting a platform that
spans all layers of the cloud. With interconnected SaaS and PaasS layers, it's easy to connect
data and business functions. You can deploy and manage apps on your own private cloud or
move them to Oracle’s public cloud for frouble-free deployment. Secure, scalable, and
mobile-anabled, Oracle Cloud solutions provide comprehensive capabilities to deliver great
guest experiences, improve operating efficiency, and enhance employea productivity. Visit
oracle.com/hospitality to learn more.

ORACLE

7 L

WHAT ARE THE OPPORTUNITIES
FOR HOSPITALITY?

» Single Customer View: Create
a holistic view of customers
across channels and derive
actionable insights

- Targeted Marketing: Identify
customers based on their intent
signals and reach out at relevant
points in their customer journeys
to influence behavior

« Personalization: Make every
interaction with your brand as
personal as possible, regardless
of channel

« Monetization: Convert
customers to use direct channels
and optimize cross-sall, up-sall,
and loyalty

ORACLE'S INTEGRATED CLOUD

« Complete: One cloud with
integrated applications, platform,
and infrastructure

« Data-driven: Based on role,
context, interests, and actions

« Personalized: Configurable to
each user's needs; extensible to
fulfill unique requirements

- Connected: Cohesive
processes, unified data, and
complete information in the clouc

« Secure: Multilevel security with
data izolation and unified access
controls
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Oracle: Cloud Technologies for the Hospitality Industry

Empowers Your Business to Innovate

CLOUD CAN SHIFT THAT

Buiinesses apend 4u mede on e
TT el o ia | - Co =
Flaiirts i nes Inindvakish Plaintenamin Frirncen illhin

CLOUD HAS THE POWER

g m

P ST e pem—
el pgpbcation scomve

2l edhictin

¥YOU HAVE YOUR CHOICE OF CLOUD

Public o Hybrid—o

g o T | W—

BUT NOT ALL CLOUDS ARE CREATED EQUAL 'E NEXT GEN SECURITY

First-generation clouds face problems '. : ; ; F O R N E XT |_ E v E L T H R E AT S
> P U H L=
: ) i —— i s ' 1

1n. Bt enly.. I o7# fuily integrated
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Many of today's clouds are incomplete, inflexible, isolated

MOW, USERS HAVE A BETTER CHOICE:
ORACLE CLOUD SOLUTIONS

KMost comprehensive
and integrated

KMost flexible
and modern

Greatest raliability
and security

Social. Mobile, Complete.

oracLE - —
Wi N Hewlett Packard
Enterprise
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