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Throughout the years, I have worked with great people, whom I consider as family. As the company continues to grow, 
I feel truly proud to have worked with leaders who have built a culture of intrapreneurship within the company.

Driven with the belief in people, family and commitment; ACT has established a strong base on which to build for  
the future. Our model of training which focuses on nourishing and empowering our young professionals has been  
tried and tested, and we have engaged a growing network of partners who share our passion, values and goals.

In 2016, we announced our five-year Transformation Strategy, which truly reflects our limitless ambitions and determinations. 
The first milestone for this strategy is the establishment of a holding company which aims to invest in IT companies that 
provide integrated IT services globally through qualified teams to enable customers to achieve their business goals 
in the best way possible. In rise of this establishment, three existing companies will be placed as subsidiaries under 
the holding, namely:

Advanced Computer Technology (ACT), for System Integration, Advanced Global Services (AGS Egypt - AGS Dubai), for 
Outsourcing Hospitality Services worldwide, ACT Bright, our vehicle to provide End-to-End Business Solutions in Qatar.

Moreover, we have set an objective to establish five more subsidiaries by the end of 2020 that will enable us to  
offer Business Applications, Hospitality System Integration, Low Voltage and Light Current Solutions, IT Managed 
Services, Cloud Solutions, as well as E-Marketing Solutions. Our aim was to be successfully present across the 
wide-spectrum of the Information & Communication Technology field. And we believe that matching our strategy  
with the ever-changing, yet high potential technology trends will be one of the key elements to our success.

Nevertheless, the main pillar to our success is our true capital, our people. They are the fuel that will ensure the  
development and progress of our business vehicles. And that is why, over the past year, we have made  
significant progress in growing the capabilities and potentials of our people through launching ACT Academy in which 
250 leaders, managers and entry level employees across the company were enrolled in, to develop their soft and 
technical skills.

Aiming to build other companies is out of our belief in Entrepreneurship, yet aiming to build the capabilities of  
our people is out of our commitment for Intrapreneurship. Both are two sides of ACT’s success through the years  
and will always embody our core values.

Finally, I would like to acknowledge that our business field is full of tough challenges, yet I carry our shareholders  
firm belief that with the correct development, optimum support and right tools, ACT’s Family will be the unstoppable 
force that will guarantee the achievement of our futuristic goals.

The Value of People...

Message from
ACT Management

Since the foundation of ACT back in 1988, I was privileged to work with professional calibers that believed in the  
company’s vision, mission and values.

Together we have worked on generating new business, adapting new technologies, serving more industries and  
most of all on recruiting and mentoring professional calibers who helped build the company’s image, while reaching 
their own personal and professional goals.

Mr.	Hassanein	Tawfiq - ACT Managing Director

ACT’s Family will be the unstoppable force 
that will guarantee the achievement of  
our futuristic goals.
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Good colleagues are those who know that WE is 
more powerful than ME.

Talent wins games, but teamwork and intelligence win championships.

Good colleagues are those who understand that team goals are more important than egos. Thanks for being one.
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7 ways to work smarter in the cloud
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7 ways to work smarter in the cloud
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Family Sohour
ACT this year has made it’s yearly Sohour event in the 15th of June in Mena-House 
Hotel located in the most substantial ancient place in the world - and the most 
mysterious,The Pyramids of Giza. This day was distinguished by the warmth  
and uniqueness of the atmosphere
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Biography

Dr. Farouq El Hefnawi graduated from  Faculty of Law, Cairo University and he was 
from the top 10 graduates all over Egypt in 1970. Then, he has stated his career path 
by working in the Council State, one of the high judicial authority in Egypt.
Throughout his life he was known to be a great adventurer, he was never afraid to 
take risks and that was totally correspondent to his limitless ambition. Thus, he has 
made a dramatic change in his whole career, he has started to follow his passion 
in the IPRs field (Intellectual Property Rights) which are legal rights that protect  
intellectual creations and/or inventions resulting from intellectual activity in the 
industrial, scientific,literary or artistic fields. He has stayed in the Unites States of 
America for about 6 months focusing on getting the basics of the IPRs of the common 
law legal systems and then London for 3 months for the same purpose. 

After that, He used to travel to London once or twice a year sometimes in business trips for business meetings or seminars 
and workshops, meanwhile visiting all the legal bookshops and collect the new editions in the field. His friends and family 
members were surprised by such decision of how He gave up his prior prestigious  position and how he easily gave up his 
judicial immunity privilege to start a new chapter in his career.

A new chapter in my career path 

I’m an expert legal counsel with an extensive international and regional exposure. Overall, I have more than forty years  
of experience in the legal field. In the last twenty years, I have gained a profound practical experience being a group  
legal counsel, providing legal consultancy to higher-level management officials and managing in-house legal department  
in an IT multinational organization. During my career, I have negotiated and concluded many software and IT contracts  
in different industries. 

As a resale of my vast experience and as part of responsibility towards my community, I have published 4 books.  
In 2001 and 2002, I was honored to produce three books (in Arabic language) titled “Software Law,” “Software Contracts,”  
and “IT Contracts.” The last book was drafted in English language and published in London. It is focused on titled “Risk and 
Exposure in IT Projects. My Last position before joining ACT was in Huawei. I was a Legal Director of Huawei Middle-East  
legal team, based in Dubai. Huawei is one of the largest telecommunication equipment manufacturer and service provider 
in the world. 

Corporate Affairs and its application in ACT

Back to Egypt in 2015, I knew ACT long time ago as we were partners on account of my prior positions. For about  
a year I was an external legal counsel and consultant for the management board. One of the main reasons that made me 
accept joining ACT was the business plan offered by the marketing consultants.
Actually, when I came back to Egypt I was planning to continue in updating my books, but I’ve believed in the  

transformation plan of ACT and I wanted to be part of it. I’ve defined a new area inside ACT known as the corporate 
affairs because the core of our business is providing complicated and integrated IT system to major and strategic  
clients in Egypt through an IT projects. In fact, The IT industry is facing intricate dilemma represented by the high rate of 
failure of IT projects.

The phenomenon is proven by authenticated statistics and, indeed, by personal professional experience. Surprisingly,  
the average rate of failure ranges around 60 percent. 

I’ve dedicated my time and effort on how to use the contract to deal with perils and caveats embedded in software  
and IT projects. It is the contract that grants the parties ample opportunity and time to contemplate—as long  
as everything will be recorded and documented—the effectiveness of success elements and factors. And this is a part of any 
corporate governance.

Corporate Governance policy

Corporate governance is the way a corporation polices itself. In short, it is a method of governing the company like  
a supremacy state, instating its own customs, policies and laws to its employees from the highest to the lowest levels. 

Corporate governance is intended to increase the accountability of companies and to avoid massive disasters  
before they occur. Failed energy, and its bankrupt employees and shareholders, is a prime argument for the importance of  
solid corporate governance. A corporation without a system of corporate governance is often regarded as a body without  
a soul or conscience. 

Corporate governance keeps a company honest and out of trouble. If this shared philosophy breaks down, then corners  
will be cut, products will be defective and management will grow complacent and corrupt. 

Consequently, affecting any company’s quality, by enhancing and monitoring the application of its system, policies and 
procedures.

My Mission in ACT

I’m willing to use my experience in the area of managing legal risks to discover the defects and working on fixing them  
at the outset using a preventive approach. It is admitted that a small mistake can make a big difference, my vision for  
ACT is to become not a bigger company but a better company in performance with huge potentials and efforts,  
continuing the elements of transformation which is the language of our era.

Finally I believe that “legal knowledge is at its best when utilized to help my business colleague to avoid legal  
caveats and perils thrown in their way before hand.”

I knew ACT long time ago as we were partners on account of my prior positions. For about a year I was an 
external legal counsel and consultant for the management board. One of the main reasons that made me accept 
joining ACT was the business plan offered by the marketing consultants.

Finally I believe that “legal knowledge is at its best when utilized to help my business colleague to avoid legal  
caveats and perils thrown in their way before hand.”
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2012
EGP 190 Million

2015
EGP 452

2016
EGP 692

2013
EGP 271 Million

2014
EGP 337 Million  Million

Million

2017 Forecast
EGP 1,001

Million

Growth over 4 years...

Revenue...

2017 Forecast
Projects Count 750

Projects Count 671

2016

Count 699Projects 

2014

Count 590
Projects 

2013
Trainees No. 48

2014
Trainees
No. 72

2016
Trainees No.

2015
Trainees

180No. 
2017 Forecast
Trainees No. 260

Projects...

Academy...
indicated growth rate of
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Unleash your IT potential
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Unleash your IT potential
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Biography

Hazem El -Tahawy  is a graduate 
from faculty of Engineering Cairo 
university. He had his MSc. and 
PhD. from France in the institution  
of telecommunication (France  
telecom). Then after he acquired 
his doctorate degree he had started 
a company with one of his  friends 
which worked in programming and 
located in south east of France. And 
after 4 years the company has started 
to grow rapidly as there was about 
120 employees working in more than 
four countries; Germany, Belgium, 
France, America and Japan. With the 
name of the new company growing 
in the market, they were acquired by  
Mentor Graphics, the leading American  
company in the field of Electronic  
Design Tools software. Since then, 
he is  one of the members of Mentor 
graphics reaching the position of  
managing director in 1997.

About EiTESAL
Our Vision was and it will be the 
main driver leading the development,  
promotion and transformation of the 
Egyptian ICTE industry as:

•1997
On 1997 a non-governmental  
organization with the name of “The 
Egyptian High Tech. Association, 
EHITA” was born. The first founding 
General Assembly was held in The-
bes hall in Semiramis intercontinental 
hotel on November 1997. For the next 
6 years, we were striving to survive, 
deliver services to our community, 
but we remained limited in volume 
and resources
• 2004
In 2004 another small NGO, Egyptian 

Software Alliance, ESA decided to 
merge with EHITA to form the first  
private non-profit civil organization 
called “EITESAL” to represent the 
whole ICTE industry in Egypt. Starting 
with 43 members, our membership 
has grown to reach 504 members in 
year 2016.
• 2007
Being members in the World IT 
Services Association, we were capable 
to organize the first GPPC 2007 held 
in the MENA region.
• 2009
In response to our members’ needs, 
EITESAL successfully launched the 
Centralized professional service  
program (CPS) to its members.
• 2010
EITESAL jointly with ITIDA & ORACLE 
launched one of the largest capacity 
building programs by training over 350 
employees on ORACLE technology.
• 2012
With our position in the Egyptian ICTE 
community is getting more profound, 
we started to go to Africa and formed 
the African ICT Association together 
with other 6 African nations. Five other 
nations joined AFICTA.
Established EITESAL Senior Executive 
Academy to enrich senior and middle 
management core competencies with 
focus on SMEs aiming to enhance 
overall organizational competitiveness.
• 2013
During 2013, EITESAL has started to 
expand outside Greater Cairo region to 
fulfill its role and mission as the leading 
NGO representing Egyptian 

ICTE industry. Three chapters are now 
operating; DTA in Mansoura, ASITA 
in Alexandria, and EITISAL Assiut in 
Upper Egypt.  

Within the strategic role of EITESAL 
to pursue funding opportunities to  
members, we launched the new 
program “Investment Readiness  
Program(IRP)”.

How EITESAL Could reach the 
Vision of leading ICT Industry 
through its role in Egypt?

Nowadays, EITESAL lives a state of 
remarkable growth through the hard 
work of our board of directors and the 
executive teams. And from day one 
when I joined EITESAL; my vision was 
making a finger print in the ICT industry 
from EITESAL role in the market. And 
one of these is how to empower our 
members by several means to achieve 
their goals and to make EITESAL 
a leading NGO in the Egyptian market. 
This could be achieved by Focusing 
on SME’s capacity building, working 
with funding institutions either venture 
capital or foreign direct investment, 
Non-conventional, state-of-art exec-
utive training and Career building for 

careers lacking in the market; e.g., 
export management, complex s/w 
talent development.
Wide range of networking events 
are organized to increase the com-
munication between big companies 
& SME’s in Egypt to be integrated in 
different big projects together. Also 
organizing for yearly anniversary  
event every year for EITESAL to cele-
brate the success of the past year and 
present the plans of the year next that will  
enable EITESAL to lead the ICT  
industry in Egypt.  
Creating new opportunities not just in 
Egypt but in the Middle East to give 
benefits and support for our members 
to grow rapidly by having these new 
opportunities through EITESAL which 
will affect positively our reputation in 
the middle east, Africa and the global 
Markets.

EITESAL has become one of the 
most effective members in WORLD 
INFORMATION TECHNOLOGY AND 
SERVICES ALLIANCE(WITSA) with 
an increasing role through the past 
years. From that time, we are working 
to increase our International Reach 
through:

• Encouraging exports and interna-
tional marketing of Egyptian products
• Creating Bilateral relations with sim-
ilar int’l NGO’s
• Field Training on business develop-
ment in targeted markets
• Attending international conferences 
& exhibitions in different areas of 
business.
Innovation & Entrepreneurship is now 
a major role in EITESAL positioning. 
We are Stimulating and facilitating  
innovation & entrepreneurship and  
creation of IP in ICTE industry. 
EiTESAL is playing a crucial Contri-

bution in the Egypt’s applied research 
& development. Not only but also 
boosting up ICTE industry productivity, 
Joint technology sessions between 
Universities and industry’s CTO’s 
and Capacity building to encourage  
activities in robotics & mobile apps

What is EBNI?

Believing in the role EITESAL is doing 
in the ICTE market, EBNI was initiated 
to support entrepreneurs who dream 
of starting their own startups and 
facing the barriers of entry. EBNI is 
considered to be the first incubation 
specialized hardware based on IOT 
(Internet of Things) in the Middle East 
as it is EITESAL Business Nurturing 
Initiative (EBNI).

WHAT EBNI Provides

EBNI supports startups incubated 
and entrepreneurs by providing the 
following:

• Financial support up to 150 K LE.
• Access to the workshop to develop 
prototypes
• Workshops and resources to enhance 
and expand your business skills
• Weekly EBNI Meetup: learn from 
experiences of other successful 
entrepreneurs and industry experts
• Mentoring from experienced 
entrepreneurs

How ACT starts in a yearly success 
partnership with EITESAL? And 
How ACT could help in achieving 
EITESAL’s vision?

ACT is one of the corporations that 
gives huge support and coopera-

tion to its partners, thus we need 
to strengthen the cooperation and  
synergy between ACT and EITESAL 
in a way that benefits both corpora-
tions by developing our own unique 
strengths and talents to be improved 
constantly, pushing progress farther 
and faster and building a better society 
overall.

ACT is a partner with EITESAL from 
its early beginnings, especially in 2008 
ACT was represented in the board of 
EITESAL by Mr. Emad Othman and 
then Mr. Assem Wahby from 2010 to 
completes the road of success with 
EITESAL to develop and implement 
a strategy for the evolution of Egypt’s 
ICTE industry. ACT is a yearly success 
partner with EiTESAL for the second 
year. ACT had been awarded many 
times by EITESAL as one of the best 
partners to EITESAL. in EITESAL’s  
13th Anniversary ACT was recognized 
its genuine product “ human resources 
management system (MAESTRO)”. 
MAESTRO is considered as one of 
the most successful software which 
is Completely developed by ACT to  
accomplish all Human Resources 
Tasks as an example of (Personnel, 
Payroll, Recruitment, attendance, 
training, Housing and evaluation).

At Last EITESAL and ACT always 
search for new initiatives and programs 
to develop the ICT industry in Egypt 
and help each other to achieve their 
own vision to build a better community. 

Creating new opportunities not just in Egypt but in the Middle 
East to give benefits and support for our members to grow 
rapidly by having these new opportunities through EITESAL 
which will affect positively our reputation in the middle east, 
Africa and the global Markets.

ACT is a yearly success partner with EiTESAL for the  
second year. ACT had been awarded many times by EITESAL 
as one of the best partners to EITESAL. in EITESAL’s 13th 
Anniversary ACT was recognized its genuine product “ human 
resources management system (MAESTRO)”. 

Hazem El Tahawy

Eitesal - Chairman
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ACT (Advanced Computer Technology) has taken the initiative from 
many years to help the Information Technology industry in Egypt to 
grow. And one of these initiatives is to be a partner with EiTESAL 
NGO to help each other in maintaining a perfect environment in the 
industry in Egypt. ACT has been awarded many times by EiTESAL 
organization as one of the best partners to EiTESAL. 

The Event was held in Marriott Zamalek in March 2017 to meet In all the document, 
Mr. Yasser Elkady is the Minister of communication and information technology  
to discuss 2017 plan and strategy of the ministry and the results of 2016.

ACT was in a joint venture with EiTESAL from its early beginnings, especially in 2008 ACT has become one of  
the members in the board management for EiTESAL by Mr Emad Osman ,then Mr Assem Wahby has completed the 
road of success with EiTESAL to develop and implement a strategy for the evolution of Egypt’s ICT industry.

In EiTESAL’s 13th Anniversary ACT was awarded for the success of the home grown human resources management  
system (MAESTRO). MAESTRO is considered as one of the most successful softwares which is completely developed  
by ACT to accomplish all Human Resources work as an example of (Personnel, Payroll, Recruitment, attendance,  
training, Housing and evaluation).

The trophy was received by Mr. Hisham Hassan (Hospitality services and projects director) from MR. Yasser Elkady 
(Minister of communication and information technology) and Mr Hazem el Tahawy (Chairman of EiTESAL Association).

ACT is always a strategic and yearly success partner to EiTESAL. In EITESAL’s 13th anniversary Mr. Hazem Mansi  
(Marketing Director) from ACT had received ACT’s award for the effort done with EITESAL to make a better ICT 
industry in Egypt. 

by EiTESAL in its 13th anniversary

The Event was held in Fairmont 
Heliopolis in May 2017 in order to 
celebrate EiTESAL’s Thirteenth 
anniversary. On the other hand, ACT 
has been awarded in this Event as 
one of the best partners to EiTESAL 
in the year 2016.
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The bond that links your True Family is not one of 
Blood, but of Respect and Joy in each other’s life.

“Our family is a circle of 
strength of love with every 
birth and every union the circle 
grows.”
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Biography

Kinda Baydoun was born and raised in 
Beirut, Lebanon. She has a bachelor 
degree in Management Information 
System (MIS) from the Saint-Joseph 
University (USJ), an MBA from the 
Ecole Superieure des Affaires (ESA) 
and a Master in Management from 
ESCP-EAP (Paris). She relocated  
to Dubai in 2005, where she has been 
based for the past 12 years. She has 

been working for multinational IT  
companies since her move (Sun  
Microsystems and Hewlett-Packard 
Enterprise), handling sales manage-
ment roles and managing regional 
markets in the Middle East and 
Pakistan. She is currently managing 
the Channel, Service Providers and 
Territory organization for HPE in the 
Middle East.

2- A glimpse on HPE achievement 
over the past year among the 
competitors.

As our strategy is based on Hybrid 
IT, Intelligent Edge and Services: we 
realize that with the idea economy, it 
is obvious that you either disrupt the 
market or be disrupted by the new 
comers. This led to a major transfor-
mation inside HPE starting by 1/ the 
separation from HPI and the spin-off of 
our non-core assets (ES and SW) to 2/ 
investing heavily in R&D (i.e. Synergy 
– the first and the only composable 
infrastructure solution in the market 
today), and 3/ complementing our 
portfolio through key acquisitions (most 
recently Simplivity, Nimble, Niara, and 
Cloud Cruiser).

By doing so, we have become a very 
agile company with the capabilities 
to help customers on their digital 
transformation journey. This very 

focused strategy helped us become 
the industry first company to lead  
the market with the SW-defined  
composable infrastructure.

3- What are the new products /
services provided by HPE to 
differentiate itself from the other 
competitors.

Since our main objective is to help 
customers on their transformation 
journey, we wanted to make sure that 
our products and services are aligned 
with our strategy. Let me give you some 
concrete examples:

- Hybrid IT: with a leading product like 
Synergy we are able to provide public 
cloud economies, flexibility, and speed 
within the customer’s datacenter.
- Intelligent Edge: The acquisition of 
Aruba with its market leadership in 
the wireless offering and security SW, 
combined with our edgeline servers will 
allow secure data processing at the 
source (i.e. censors). We believe that 
the Edge will explode in the next five 
years, and we are perfectly positioned 
today to offer the best IoT solution to 
our customers.
- PointNext: we also transformed our 
services into what we call PointNext, 
which is all about bringing to market 
the necessary expertise in advisory 
services, professional services and 

then our  to make it all happen.Those 
are the core beliefs of HPE today which 
differentiate us from our competitors.

4- Tell me more about the  
storage campaign and the Nimble  
acquisition and how it will affect 
on SWD performance in the IT 
market.

Nimble acquisition was essential to 
complete our storage portfolio as 
it will bridge a gap we had in our 
entry-level storage offering. Similar 
to all the acquisitions that we have 
targeted recently, there is a very  
strategic rationale behind the  
acquisition of Nimble as 1/ it will  
advance HPE Hybrid IT strategy and 
strengthen our leadership position 
in the fast growing flash storage  
market, 2/ it will create comprehensive, 
leading edge storage portfolio by bring-
ing together highly complementary 
solutions, and 3/ it will accelerate the 
growth of Nimble storage by leveraging 
broad HPE go-to-market engine.

We believe that we have a complete 
story today on the storage side, which 
will help us accelerate the execution 
and gain market shares.

We are currently in the process of 
integrating Nimble into our portfolio 
and both our partners and customers 
will have access to the new products 

through HPE effective October 1st, 
2017.

5- What is your opinion on the 
Egyptian market nowadays  
specially the dollar inflation?  
And what are your expectations 
in the future?

Without being an expert, the float-
ing of the Egyptian pound has  
improved stability and predictability  
for businesses in the global economy. 
In my opinion, this will encourage  
foreign direct investment into the 
Egyptian economy with Egypt being 
the most popular country in the Arab 
world. This is absolutely the right step 
to stimulate the growth and to play a 
major role in the Global economy.

6- How do you see ACT in the 
Egyptian market?

ACT is one of HPE’s most strategic 
partners in Egypt. Their solution- 
driven and customer-focused  
approach, combined with their  
System Integration capabilities  
make them the perfect partner in HPE’s 
go-to-market strategy. 
 
For HPE in Egypt and in the Middle 
East, ACT has always been a trustful 
and dependable partner who can  
deliver HPE’s promise to the  
customers.

7- What are the big challenges 
for HPE in 2017/18? And what 
do you expect from ACT?

As we are operating in a challenging 
market with political instability from 
the neighboring countries, we are 
still focused on winning the business 
and gaining market shares. In order 
to achieve this, we rely on partners 
like ACT who have a very strong local 
presence and the desire to lead in the 
market by leveraging HPE’s global 
capabilities. This leads to the right mix 
between local customer intimacy and 
HPE’s global best practices.

Furthermore, we are witnessing a 
major disruption in the IT market 
where the faster fish is eating the 
big fish. Big companies will have to 
find a way to be more focused and 
specialized, and at the same time 
build a very strong ecosystem of  
alliances and channel partners to  
deliver end-to-end solutions to  
customers in the fastest possible 
way. This is exactly our Go-To-Market 
strategy at HPE as we rely on partners 
like ACT, by leveraging their skills and 
core competencies, to complement 
our offering.

ACT is one of HPE’s most strategic partners in Egypt.

Those are the core beliefs of HPE today which differentiate us 
from our competitors

As we are operating in a challenging market with political  
instability from the neighboring countries, we are still focused 
on winning the business and gaining market shares. In order 
to achieve this, we rely on partners like ACT who have a very 
strong local presence and the desire to lead in the market by 
leveraging HPE’s global capabilities

Kinda Baydoun

ME Channel & Territory Manager
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A new unit in ACT’s holding has been launched recently under the leadership of 
Mr. Mohamed Kahla ( Head of Sales Excellence Unit ) . It is an important step 
for ACT to launch such unit to be on track with its transformational plan in the 
upcoming years. It’s a new strategy to improve the performance of our people, 
processes and systems.

Sales Excellence Unit is responsible for scorecard metrics  and reports.  
Enabling sales reps for key insights regarding accounts.
Also monitoring pipeline quality and scrubbing all opportunities to monitor  
performance. Leading the change management efforts (including  
communications and training) as related to Sales initiatives. 

The rhythm of business updates , monitoring forecasts for each sales rep and accuracy. Managing the review process for 
large critical and slipped deals. 

Sales excellence can clearly state in simple business terms the meaning and consequences of operations and reports.  
Consistently identifying and evaluating external practices in Sales.

Proactively identifying  opportunities in existing tools or needs to enhance the effectiveness and efficiency of sales force.

 As well as, Sales excellence unit is a strong integrator of multiple data sources to analyze that results in accurate decision 
,Simplifies business operations within the context of corporate and local requirements and guidance.

Moreover, it’s a Strategic and pragmatic thinker who has balanced many factors (local business performance, resource  
constraints, characteristics of customer. 

Last but not least, It has a strong ability to collaborate internally with people across sales and corporate responsibilities  
as it effectively communicate and build credibility & trust with Sales leadership (Managers & Directors) & other region  
Sales Excellence Managers.

Cloud Predictions 2017
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With Ramadan’s 
warm ambiance, 
ACT and HPE 

team have enjoyed 
their delicious

Sohour on 
11th June, 2017

Sohour
with
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Ahmed El-Bedewy
(Enterprise Sales Manager)

Ahmed Othman
(Pre-sales Senior Team Leader)

I have a total of fifteen years of experience dedicated for information 
technology infrastructure solution as an Enterprise Account Manager, 
Business Development Manager and Senior Technology Consultant at 
HPE, Orascom, IBM and Raya. 

I was working with different partners who are interested in the infrastructure 
industry with multiple vendors as HPE, IBM, EMC and Oracle. I joined 
HPE in the end of 2010 in the North Gulf Countries for 4 years. Then  
I was relocated in Egypt for 2 years managing named accounts across 
telecommunication, banking and government sectors.

When I was working in HPE for the past two years I have noticed  
that ACT has been working on a huge renovation in the way of 
thinking and restructuring the organization. It’s a new Era for ACT 
so It was a pleasure for me to join the step of transformation and 
to build a good team with the top management in ACT.

I was working in Oxygen DMCC as a distributor for Aruba Middle-East  
for the last three years, so I’ve dealt with ACT on account of my  
previous job since ACT is the platinum distributor for my product.  
I’ve joined ACT on the 1st of March this year as a pre-sales senior  
team leader, it’s all the way around than my prior position. In Oxygen, 
we were serving our partners, quite the contrary in ACT as we are the  
integrator between products, so it was a challenge for me to be  
a consultant in ACT for products and get to engage more with customers.

Believing in ACT’S transformational strategy, I would say that within 
the next couple of years our domination for the market will increase 
obviously, targeting at least 70 % of HP’s total mass and ACT will 
be the exclusive integrator to most products. As long as we believe 
in ACT’S people, we will believe in their ability to make a change 
in the tech-world.

I have felt how much ACT has the vision to make a radical change 
and how it understands the change in information technology  
business. Also, understanding Egypt’s economy and how it  
rearranges itself to match the upcoming years, that was the main 
reason why I’ve decided to join ACT this year as an Enterprise 
Sales Manager.

I have a prior experience in the field of information technology  
industry as a Senior Account Manager at both IT WORX and Microsoft  
to handle sales across the oil and gas sector in Egypt. I am looking forward  
to utilize my team’s talents for the benefit of us all. 
I came from a professional background in the field of information  
technology business and I will be introducing some new projects to  
help us reach our potential in the near future.

Marwan Essam
(Enterprise Sales Manager)

I’ve joined ACT’s family on the 12th of March this year, prior from  
joining ACT I was working in Dubai for the last 4 years as a business 
development Consultant in Oracle and as a Partner Account Manager  
in Microsoft, but as you all know we always strive to go back to our 
homeland.

It doesn’t matter where are you to proceed in chasing your  
goals, that’s why ACT was my choice. One of ACT’s main  
responsibilities is improving the performance of its employees  
which	consequently	reflects	positively	on	the	company’s	outcome,	
so	I	was	titled	as	the	head	of	the	Sales	Excellence	Unit.	I’m	quite	
satisfied	with	my	position	right	now	,	I’m	with	a	hardworking	team,	
aiming to continue and enhance ACT’s vision of transformation 
which is actually on track. Mohamed  Kahla

(Head of Sales Excellence Unit)

Mohamed Moustafa 
(Data Center Senior Team Leader)

Working in ACT for nearly 2 months by now, was quite much a challenge 
for me. The opening of a new unit like the Data center unit which is  
responsible for providing a suitable environment and space for servers 
and storage made me passionate to make a remarkable difference in 
such a huge entity like ACT. My vision in this period of time is to form  
a reliable and responsible team to carry out the required tasks. Prior to 
that, I was a vendor for ACT providing fiber and network cables when  
I was working in Hi-Tech company as a product manager. ACT has added 
a lot to my career path as being in one the most well-known competitor 
companies in the technological filed.
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Biography

Mr. Kevin McCarthy is from Ireland 
but he lives in Dubai and has been 
working in the hospitality Information 
Technology business for more than  
a decade now. 

Two years ago,He joined Movenpick 
Hotels and Resorts as Program  
Director - Commercial Systems. 

The position is very challenging  
since He is responsible for transform-
ing Movenpick Hotels and Resorts 
systems to the newest state-of- 
the-art technology to achieve their 
‘’Vision 2020’’ Strategy

What is your vision for installing 
opera new application on cloud?

Movenpick Hotels and Resorts  
‘’Vision 2020’’ started more than 
three years ago, the vision entails  
transforming the platform of Movenpick 
Hotels and Resorts to Opera Cloud. 

We are planning to transform all 
Movenpick Hotels and Resorts 
worldwide, adding more and more  
hotels to our portfolio to expand to  

up to 100 hotels operating worldwide 
by 2020.

Opera Cloud will enable us to  operate 
all hotels on a single platform allowing 
us better management of a bigger hotel 
company. We will be able to operate 
our hotels from as far away as in Bali, 
Philippines to our busy airport hotels 
in Europe all in one system.

January 2017 has witnessed 30 
hotels live on Opera Cloud Systems, 
giving us the opportunity to build on 
other platforms like CRM to look after 
our guests even more, to give them 
unforgettable moments having stayed 
in our hotels, that for sure will help 
strengthen our new brand image and 
passion of ‘’We make moments’’.

What challenges have you faced 
in this project? What was your 
plan to overcome them? 

The biggest challenges that we have 
been faced with the Opera Cloud in 
2016 were not the bugs neither the 
technical issues. it’s the management 
change for the people.

People don’t like to change, and the  

most challenging change is when it  
comes to changing a tool people are  
using for 8 hours a day. 

One of the main reasons I came to  
Egypt was ACT’s reputation in the 
business for being successful with  
difficult projects and handling big 
change management projects with  
care and compassion.

It’s worth mentioning that ACT and  
Movenpick teams have successfully 
handled the transition of 30 hotels 
who are all now using Opera Cloud 
relatively happily and all operations is 
getting more comfortable with the new 
system every day.

Why did you choose ACT to  
execute this project with  
Movenpick property?

There are number of reasons to 
choose ACT. The most important  
reason is that ACT has always had  
a great reputation and it is well  
known in the industry.

The second element was the actual 
consistency of using the same people 
that are working in the same project 
for three years and that was enabled 
in ACT to have one team who no 
longer was a vendor but it becomes 
a real life subsidiary of the Movenpick 
systems team.

It is about having one united team 
to work together and that was one of 
the most crucial points in working with 
ACT, there are hundreds of reasons 
why we love working with ACT but 
having that consistency, having this 

one professional, experienced team 
from installers to trainers to project 
managers to get Movenpick properties 
through this change, we will continue 
always to work with ACT not only in 
the Opera Cloud project but in many 
other projects.

How did ACT’s team meet your  
expectations?

They didn’t just meet our expectations 
but they exceeded it. 

It’s a very simple statement that  
without ACT we would have difficulty 
to stay on course with our strategy. 

Without the flexibility and the passion 
of the team of ACT, our jobs would 
have been more complicated for sure. 

The team has now become like  
family to us and we are a very strong 
unit. 

We have just completed a workshop in 
El Soukhna in Egypt where we are now 
fully focused on ‘’Making Moments’’ 
and being even more successful  
together in 2017. 

What happened in 2016 to get these  

30 hotels on the Opera Cloud was  
a great success from ACT team.

The ACT team, has continued In 
Customer services worked night  
and day to get us to the stable and  
well working process we have in 
place now and the team continue to  
find better and more efficient ways  
of training, configuring and deploying 
Opera Cloud.

They impress us more every day  
and we look forward to another  
inspiring year working together.

Stronger Together...
The most important reason is that ACT has always had a great 
reputation and it is well known in the industry.

What happened in 2016 to get these 30 hotels on the Opera 
Cloud was a great success from ACT team.

 “Making Moments’’  
and being even more  
successful together in 
2017.

Kevin McCarthy

Program Director Commercial 
Systems at Mövenpick Hotels 
& Resorts
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It’s the era of transformation. ACT has taken its partners to a whole new level in the field of 
technology and information systems. In ACT, one of our main interests is the hospitality sector as 
we always provide facilities to our customers to ease their jobs. OPERA Cloud Services is an enterprise 
platform for hotel operations and distribution. It offers the comprehensive, next-generation capabilities hotels 
need to enhance guest experiences and improve operating efficiency. Thus, ACT has made a mutual cooperation 
with Movenpick Hotels and Resorts to deploy OPERA Cloud Services to their systems. It is essential to highlight that 
ACT is the first company to deploy such service with Movenpick in the hospitality sector worldwide. This deployment 
will provide Movenpick the opportunity to build on other platforms like CRM to comfort the operations all hotels via  
a single platform, allowing a better management of a bigger hotel company, serving guests anywhere anytime  
with mobile-enabled property management services, increasing housekeeping efficiency and enhancing room  
maintenance with mobile-enabled staff, improving RevPAR and ADR with enhanced control of rates and room  
inventory across channel0, centralizing and securing customer data and last but not least simplifying IT infrastructure. 
ACT has always been an example to be followed as one of the well-known corporates in its field with good reputation,  
experienced teams and trustworthy strategies.

is pioneering
in applying OPERA Cloud 
Service with Movenpick 
worldwide...
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Back on the stage since 2013, with a huge 
kick off for the Leadership Development  
Program (LDP) that is mainly concerned 
with creating second line successors for the 
top management that would enlighten ACT 
through its journey for completing a century 
in the market, so we started with Wave1 - 13 
successors in 2013 followed by Wave 2 - 15 
successors in 2015. 

During 2015 ACT started taking a huge 
steps in running key training programs for  
managers alongside the youth level, ACT 
ACADEMY were able to tailor the programs to 
be relevant to our employee’s real life practices. 

Leading in the area of employee development has always been the ACT 
target through our journey in the market, unlike most of the entities we 
were very into training since 1998 when we started our Nouvelle training 
academy for outsourced both skills & technical trainings to the market.

It can’t be denied that our top management has always been very supportive and helpful throughout the 
various stages of our ACADEMY launching.

Academy

Managers Excellence Program (MEP)

ACT ACADEMY was fully aware of having Managers who excelled as an 
individual contributor, the new role often requires managing the work  
of peers – a shift that can be difficult and, without preparation, can result in costly 
mistakes for the organization as well as the individual that’s why MEP program 
aimed to facilitate the first step in those managers new step in their career.

Round 1 Round 2 Round 3

23 18 15

MEP

Training the trainers (TOT)

ACT ACADEMY focuses on qualifying 
its knowledge experts for passing their 
experiences through employable context 
across ACT employees.

Trainers

22
TOT

Leadership Development Program (LDP)

Leadership Development Program is a Leadership pipeline program 
that focuses on the quality of leaders inside ACT and their successors. 28  
leaders and potential leaders are being developed and coached to meet 
ACT current and future growth plans.

LDP

Leaders

28

Microsoft Office

This program is an invaluable resource for our employees, those skills are sometimes looked at repeated at as secondary 
to technical knowledge, yet it empower them to impart their core knowledge using the Microsoft fundamentals  
as a main tool to benefits employees immensely.

Youth Empowerment Program (YEP)

The complexities of today’s quickly changing organizations and cross-functional work groups that is working to  
develop a culture to support future growth. Hence YEP is considered as one of the most valuable learning that  
employees do comes from modeling the behaviors of respected leaders of colleagues. Creating opportunities for 
employees to learn from mentors within the organization can help create a strong culture as well through set of skills 
that our employees choose willingly by a simple survey passed .

YEP

Round 3 Round 4Round 2 Round 5

60 4646 22

Round 1 Round 2 Round 3

15 17 10

2014

Intern

2015

Intern

2013

Intern

2016

Intern
60 4646 22

Increasing the power of undergraduates

Our collaboration with several institutes like BUE, GUC, MSA, Zewail University & Ain Shams University for offering  
internships for their undergraduates has affected their education and helped in improving the in-demand skills. 
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18 years of work means you are not an employee anymore, it means you became a 
partner owing your share in your home which called company before  Act this is the 
concept and the meaning of loyalty we learned and the trust we gained.

Mohamed Abd El moez   
Senior Accountant

I’m so proud to be part of 
ACT’s team, and I will always 
do my best to be an effective 
caliber and achieve more 
success

Gehad salama  
Microsoft Licenses
Specialist

What I really enjoy here is that Act is so responsive to change  
What a privilege  to be a part of such an amazing company 
filled with such amazing colleagues 

Mohamed Ismail 
Call Dispatcher

The main value of ACT is the team work spirit that we have 
internally and with our valuable customers in addition to the 
professional business behavior. Moreover, strategic planning 
and the innovative vision is our successful bedrock.

Ashraf El Kholy  
Sales Manager

Such an honor to be an Actawia for 15 years. I wish ACT more success & advancement 
& the  best of luck in the amazing transformation steps

Shereen Mustafa   
Talent Acquisition Specialist

Life is full of challenges ,the biggest one is to keep moving forward to your goal, actually 
we’res doing this at ACT

Ahmed abd el Moeneem  
Store Keeper

One of the amazing things here at ACT, is the diversity of our family; the difference in  
our origins from Alexandria to Aswan! this variety of cultures, along with the open  
communication and friendly atmosphere, creates tighter connection between us and make 
the work environment very exciting.

Kamal kher Din  
Projects Leader

After 25 years if the plan doesn’t work  change the plan but 
never change the goal

Hatem El Azony  
Personnel Manager

“From the first moment I have realized that ACT is a solid corporate, successfully handles the 
market changes for a very long time, few weeks later I have got the secret. ACT is consisted 
of a strong bundled mixture that combines the power of knowledge, relationships and 
experience which being provided from the founding generation to the new generation 
who is empowered by the ambitious, insistence and eagerness to implement a new meth-
odologies to stay on the right track.”

Mohamed Amin   
Services Sales Specialist

Really, I am so proud being 
one of  ACT’s team, a perfect 
company that discovers and 
improves the secret 
talent in the employees. My 
words won’t be enough to 
express my deep thanks.

Wegdan Taha 
Senior Projects Manager

My Family is the most important thing in my life, When I 
started working in ACT I wasn’t aware about ACT Values, 
imagine my surprise to see that Family is the 1st ACT Value I 
received on my ACT mug, It’s not just a work place it’s my 2nd 
family who will always have my back and I can depend on. 

Salah Shawky 
Sales Account Manager

To be successful in your job, be transparent, recognize responsibility, motivate yourself, be 
committed , be part of the solution, avoid gossiping and always ACT professionally.

Reham Ali
Customer Care Senior Specialist

I love ACT my second Home where you can feel  that you are living with your family

Yasser Hosni 
Senior Manager
Oracle Hospitality Hotels Services (PMS

There's no happier person than a truly thankful, content person. Joyce Meyer

Events change the way we think. I have been in many events during the long span of my 
professional career (being a judge and legal general counsel). Such events caused me 
to think differently and indeed change my paradigm about law practice, mainly from  
managing pure legal affairs to legal risk management. The difference is quite big. My new 
role in ACT is to introduce and exercise such new concept. 

Farouq El Hefnawy
Corporate Governance Director
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ACT and Microsoft teams got together in a fun themed night for sohour on 12th June, 2017

Sohour
with

This is the power of gathering: 
it inspires us, delightfully, 
to be more hopeful, more 
joyful, more thoughtful: in 
a word, more alive. 
       Alice Waters
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Satisfactied 97.5%

Definitely  94% 

Definitely  95.5% 

Customer Service 
is not a Department, It's 
Everyone's Job....

What our Customers  are saying

It is such a redoubtable honor to me, on behalf of Deraya University (a United Nations  
Academic Impact Member and United Nations Global Compact Signatory), and on my own behalf,  
to write you this message. I am writing to express my deep appreciation for Advanced Computer 
Technology (ACT) and particularly for you. Moreover, I would like to take this opportunity to express 
my university’s desire to build a sustainable partnership with you and to inform you with our approval 
for your corporate's proposal.

I would like to seize this opportunity to thank all ACT team whom their efforts for Simphony 2 project 
led to total success with smooth conversion. job well done .

It was an honor to work with ACT on office 365 implementation project, so we have to thank you 
for the great effort that you have done and the continued support you have provided and the great 
training you have provided for our technical team. I hope to meet you In future projects.

Thanks Customer care unit for your support and the follow up.

Thanks for all ACT associates For their great efforts and supporting us.

Microsoft team for their good supportive team compared to other partners all over the world.

We would like to thank ACT team especially Microsoft team for their good cooperation, high response,  
and excellent efforts with us in raising domain from windows server 2008 to windows server 2012 R2.  
The engineers were well aware of the technology, time oriented and the kind of support engineering. 
It was a pleasure to work with all of you.

Please accept my sincere appreciation on behalf of SUNRISE Resorts & Cruises for the Support provided  
by Microsoft Team. we were facing problems in our exchange server, MS team took several hours  
to rectify our exchange server reindxing & repairing our database. MS team had the ability  
to provide the resolution quickly to the point that exceeded my expectations. I really commend  
the prompt service provided by them. I am really pleased with their knowledge and skills.  
Great service makes your customers feel that you care about developing a longterm relationship 
with them.

I want to commend Microsoft team for their efforts on the active directory upgrade project. We noticed  
and appreciated your attention to detail and relentless determination to release a quality product  
on time. We are glad for your accuracy and high technical standards you have offered us.

Thanks PMS application team & Front Office team for their support and effort in Opera upgrade, 
It was very smooth and really excellent job.

PBDAC is thanking Microsoft team for their excellent and prompt action to resolve their problems 
in an Efficient and professional way.

In regards to the upgrading to Opera, I would like to thank the Front office team & the professional 
services team for the very successful upgrade and for the dedicated, helpful and committed team .

Thanks Customer care unit for your support and the follow up.

Greetings from Pyramids Park Resort Cairo. We can’t really describe our appreciation to ACT team for 
thier devotion and dedication that came along with a professional performance, they really show an 
extraordinary care with a quick resolve for any problem they might face. Again we really appreciate 
thier great efforts with our property.

Recommending to others 

Satisfaction

Work again with 
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We gave the sales department score “ 5 out of 5” for their excellent performance. ACT is a respected  
company and deals with customers in a professional way, highly responsive and going the extra mile  
to satisfy the customer.

Thanks Customer care unit for your support and the follow up.

Appreciating and thanking the sales & presales departments as the team is very active and highly 
responsive.

With regards … We would like to thank you for the sincere efforts of those who are responsible for the  
implementation of maintenance contracts in the General Administration of Work Permits , Which had  
a great impact on fixing its defects rapidly and directly affects the actual performance of the  
administration, As well as the efficiency of the high technical reform, for both computers or printers.
Therefore, we would like to express our sincere thanks and appreciation to your infrastructure team .

Customers Feedback on Magazine Last 2 Issues: 

Very good effort in the design, 
showing the news and well done 
job

1. ACT’s magazine design is wonderful
2. The Magazine’s quality is good.
3. Product’s insertions are oragnized
4. ACT’s website content & accessibility are stylish

1. The Magazine’s design is very nice
2. The articles are well picked & diversified.
3. The quality is good and nice for the eye.
4. Products insertions are well organized
5. ACT’s website content & accessibility is clear & readable.

Customer Care Unit Contact
* For feedback you can contact us through: 
 actsatisfactionsurvey@act.eg
* For complaints, please send us at: 
 complaints@act.eg

What our Customers are saying?
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Enabling The Smart Hotel Experience
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Enabling The Smart Hotel Experience
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Biography 
Ashraf Momen is the General Manager of Advanced Global Solutions (AGS),  
overseeing the strategic planning for one of the promising ICT Solution providers  
in the MEA Market – specialized in the Hospitality Solutions. Ashraf was the General 
Manager of Micros Fidelio Middle East from 2008 till 2012. In 1988 Ashraf started 
his career in Advanced Computer Technology (ACT) as a Hardware Engineer where 
he was promoted to manage different areas including Technical, Sales & Marketing 
and Hospitality specialized division. In AGS, he can fully optimize his 25+ years  
of experience in the ICT - specially hospitality- industry.

Give us a brief about AGS?
AGS, formerly Micros Fidelio Middle East which was founded in 2008 as  

a joint venture between ACT and Micros Fidelio. AGS is now totally owned by ACT, and became the regional arm for the  
hospitality implementation around the globe. With more than eight years of providing high profile hospitality companies 
with extra ordinary, and latest hospitality solutions with Micros Fidelio as a sub, “Cairo service Hub”, before the Oracle  
acquisition, we are proud to keep introducing our unique hospitality services as AGS or Advanced Global Services.
Our team is a highly qualified, well trained, hospitality experienced professionals, who believes that the main key  
for success is looking at each customer as a unique business unit, and providing the most suitable, latest solutions  
to maximize his business and profit. We have variety of solutions and specialists that manage us to correspond ideally to  
any request, anywhere, starting from the Hardware, installing platforms, and the software, by our professional services 
engineers. 

What is the vision and the mission for AGS?
Our vision is to be the Egyptian Company that provides integrated Hospitality IT services globally, With a mission  
To deliver integrated IT services globally through qualified teams to enable customers to achieve their business goals.

Tell us please about AGS Projects?
Global Project since 2008:
 

Implementation includes (for example), Marriott, IHG, Sofitel, Movenpick, Four seasons, St. Regis, Raffles, Kempinski,  
Rixos, Crown Plaza, Park Inn, Aloft, Jumira, Sheraton, Four Point, Swiss Inn, Renaissance, Le Meriden, Hyatt, Rezidor,  
W Hotels, Radisson Blu, JW Marriott, Swiss Hotel, Fairmont ….. etc.

•	AGS has a role in the Movenpick roll out project for Opera 9 by having resident members in the team as Opera PMS installers  

What are your plans to expand globally?
Firstly, AGS had established an office in Dubai and running as of May 2nd, 2017 and will 
continue offering the Oracle Hospitality outsourcing services to allmajor accounts. Also will 
be selling our existing solutions, such as Maestro HR, Piano and others.

Biography

Maged Taha has an extensive experience in the information technology  
industry. He graduated from faculty of commerce and holds a diploma in Computer  
Science. With more than 25 years of experience in the hospitality and ICT industry,  
Mr. Taha held many managerial positions latest before receiving his title as ACT-Bright  
General Manager. He has success record in business development, penetrating 
new market and working a successful record, overseas. 

ACT Bright

In 2012, ACT with a vision to expand its operations in the GCC, partnered with Bright 
Information system, a prominent company based in Qatar. The tie-up between ACT 
and Bright allows both companies to deliver on the promises of their original visions which is being the customer’s primary 
choice for end-to-end solutions. 
ACT as a system integrator and Bright as an ERP provider, focus on the hospitality market in which ACT-Bright can offer 
industry-specific solutions that fits with the hospitality operations; to mention a few: Infor Enterprise Asset Management, Infor 
Financial Management, Infor Performance Management, ERP Solution, Call Belling & Call Accounting Solutions, Point-of-
Sales Solution and Materials Management Solution.
Furthermore, ACT Bright is offering Human Capital Management System, Cloud solutions, Security, infrastructure and  
Professional Services Solutions in addition to Fixed Asset Tracking with RFID.
ACT-Bright has successfully completed several Asset Tracking Projects with RFID integration, for well-known and  
reputable companies. 

Partners

ACT-Bright is a partner with Microsoft, HP, Avaya and Infor. Moreover, it’s providing all kind of professional services  
for Oracle Hospitality Solutions.

ACT Bright Strategic Project
 
Katara Hospitality is a global hotel owner, developer and operator, based in Qatar. With more than 45 years’ experience  
in the industry. Katara Hospitality’s portfolio has grown to include 34 owned and/or managed hotels. 
Our project scope is providing Katara Hospitality with Infor Asset Management & Tracking solution, including all necessary 
hardware (Hand Held, Printer) and asset tags. Infor Asset Management Solution will help Katara team to Collect data faster 
in greater detail, eliminate human error, enable workflow optimizations, real-time inventory or location services as well as 
Reporting flexibility with more accurate records. 
Infor Asset Management can run on a wide variety of mobile devices, including the Apple™ iPad®, iPhone, iTouch devices, 
Android tablets, and Android phones.

ACT Bright... has successfully completed 
several Asset Tracking Projects with RFID integration, for 
well-known and reputable companies.

AGS is now totally owned by ACT, and 
became the regional arm for the hospitality 
implementation around the globe.

Total
744

USA
34

AsiaGulf 
Countries

Europe Middle East 
& Africa

186
161

234

129
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Biography 
Mr. Ashely Fernandes graduated from Goa University, joined Katara Hospitality 
in 1994 and since then has built a strong reputation for dedication and hard work. 
In his current role, he oversees the financial, treasury and strategic activities of 
the Group, ensuring best cash flow and value asset growth by providing strategic 
financial input into major proposals. He also ensures consistent financial activity
 across the Group’s functions to deliver the strategic agenda while developing and 
maintaining a strong reporting system. Involved in the business financial planning 
process, he is responsible for understanding the competitive landscape within the 
region, analysing the financial details of past, present and expected operations to 
identify development opportunities. Mr. Ashley is an Indian national, who have been 
working in Katara Hospitality for over 23 years and heading the Finance department for the last 8 years.
 
Could you please give us a brief about Katara Hospitality?
Katara Hospitality, previously known as Qatar National Hotels, is a hospitality owner, manager and developer, aiming to 
become one of the leading hospitality organizations in the world. Our journey has seen us grow steadily at home, then  
expand across the world, spreading our passion for impeccable standards of service and luxury to the Far East, Africa and 
throughout Europe. We partner with some of the world’s finest hotel brands including The Ritz-Carlton, Sheraton, Raffles, 
Marriott, Mövenpick and The Bürgenstock Selection, while we are also developing our own, home-grown Merweb business 
hotel brand. Katara was the ancient name given to our land by the cartologist Claudius Ptolemaeus in the second century. 
It is a fitting choice for our new name as it is steeped in history, symbolizing the deep respect both we, and our neighboring 
countries, have for Qatar’s rich cultural heritage.

What is your vision in implementing Infor ERP enterprise solutions system?
Infor ERP Enterprise help us in
• Dramatically increase productivity with an improved, beautiful user inter face.
• Reduce risks and costs.
• Enhance capacity for growth.
• Automate and streamline processes.
• Drive better decision-making through robust analytics.
• Monitor energy use at the asset level. 
• Easily configure your asset management to suit your needs.

What is the scope of the project?
• Procurement & Implementation of Infor Enterprise Asset Management & Tracking 
Solution. 
• Project scope also includes Radio Frequency Identification “RFID.” Integration with Infor Asset Management. With today’s 
RFID technology, more data can be gathered faster and less expensively than ever before.
• Infor-EAM Asset Management solution is fully Web Architecture solution.
• Infor EAM enables organizations to proactively manage assets, asset information, and maintenance activities. It combines 
best-in-class asset management modules, unique features for improving operations and performance, and advanced modules 
to ensure the best possible fit for a Katara Hospitality Asset Performance Management needs.
• Infor EAM is the most widely deployed Web-architect enterprise asset management system in the world. The robust features 
of Infor EAM meet the demanding requirements of Katara Hospitality from a wide variety of industries, and its zero-footprint 
architecture and HTML user interface make Infor EAM one of the most easily deployable solutions in the market.

Why did you choose ACT Bright?
Highlighting the excellent team of ACT-Bright, it’s been a pleasure working with the team specially the fast response to any 
clarifications. With this professionalism, we are in the process of implementing an ERP solution wherein we will consolidate 
all our systems in one solution and hence we will Certainly invite ACT-Bright for IT solutions when required in-view of the 
track records. With a project scope to Implement the FAM and FAT system across our local properties, we chose ACT Bright 
because of the availability of technically well qualified team and commercially competitive.

ACT is honored to be the platinum sponsor for the annual sohour event to ETISAL and CIT, this 
event is held every year for the whole ICT sector in the presence of H.E Yasser El Kady (Minister of 
communication and information technology) as a guest of honour.

Sohour event

Katara Hospitality & ACT Bright 
Success Story...
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Interested qualified 
candidates are most 
welcomed to send 
their CVs, with a 

recent photo to 
(hr@act.eg), 

Please mention the 
job title in the E-mail 

subject. 

ERP Sales Account Manager 
Hospitality Services & Projects Division/ Applications Sales Department

Hospitality Projects manager  
Hospitality Services & Projects Division/ Hospitality Projects Department

Projects Logistics Coordinator
Hospitality Services & Projects Division/ Hospitality Projects Department

Graphic Designer
Marketing

Job Description
• Sell business applications software/solutions and related services to prospective and existing customers.
• Manage sales through forecasting, account resource allocation, account strategy, and planning.
• Develop solution proposals encompassing all aspects of the application.

Job Description
• Creates and executes project work plans and revises as appropriate to meet changing 
  needs and requirements.
• Reviews deliverables prepared by team before passing them to client.
• Analyzes project profitability, revenue, margins, bills and utilization.

Job Description
• Monitor and track project items arrivals and delivery.
 •Maintain proper information & database related to projects materials.
• Liaise between store personnel, project manager and customer for items shipping to the customer site.
• Maintain projects logistic documentation and publication.

Job Description
• Designing, Printing Issues (Brochure,    
  Flyer, Banner, Magazine )
• Designing Social Media Issues 
   (Cover photo, Greeting Cards, Post).
• Design marketing email.
• Create new and original designs    
  from scratch.
• Using computer programs, motion 
  graphics artists create Animated   
  video

Job Specifications
• 6-8 years’ applicable experience including 5 years of sales experience.
• Bachelor Degree or equivalent. 

Job Specifications
• B.SC degree in Engineering or equivalent 
• Project Management (PMP), Planning, Negotiation, 
  Tracking Budget Expenses & Performance Management Training.
• 5-8 years of experience.

Job Specifications
• At least 1-year experience in logistics.
• B.Sc. degree in accounting, finance or business administration.

Job Specifications
• Work perfectly with photoshop 
  and illustrator
• Good knowledge of design After 
  effect is preferred
• Working under pressure and strong 
  attention to details
• Creative , flexible
• V. good in EnglishEAM Installer

Hospitality Services & Projects Division/ERP Department

Senior Hardware Presales
EBD / Hardware Presales

Senior Network Presales
EBD / Network Presales

Software Quality Engineer
Hospitality Services & Projects Division/Research & Development Department

Solutions Architect
EBD

Sales Account Manager
Hospitality Sales

Job Description
• Solve all problems that may face in the system throughout and after the process.
• proceed in the Installation process.
• Delivery of the standard project documents signed and approved from client with full 
  details of the implementation

Job Description
• Provide specific solutions/technology/ product consulting, technical and sales support for 
   accounts in assigned territory.
 • Perform in-depth and high-level technical presentations for customers, partners and prospects. 
• Prepare technical solution proposals to either customers or business partners. 
 • Address customer follow-ups/issues. 

Job Description
• Providing advanced presales support for networking opportunities.
• Providing advanced presales support for internal teams for networking solutions.
• Providing advice regarding architectural questions, product prerequisites, 
  product features, etc..

Job Description
• Understand the test environments or assist system administration and network management 
• Establish procedures for fault reporting, correction and analysis
• Prepare, code and execute test cases and test programs

Job Description
• Build and integrate information and computer systems to meet specific business needs
• Convert the requirements into an architecture and design
• Design blueprints for software solution’s integration with IT environment

Job Description
• Prospect; identify and qualify business in assigned sector
• Identify new business demands in assigned sector
• Achieve assigned targets for both revenue and profit
• Sales of company products, services & offering in the assigned sector.

Job Specifications
• Bachelor degree  of computer science or commerce accounting section is preferred.
• 2-4 years of experience with high level of technicality

Job Specifications
• Bachelor Degree of Engineering / Information Technology or equivalent. Minimum 6 Years of      
   working experience in a similar or related Field (Hardware Presales).

Job Specifications
•  B.SC. technical area(Bachelor's Degree in Computer Science)  
• Sales, Marketing & Technical updating courses. 
• 4-6 years Experience in same or related field.

Job Specifications
• Bachelor's degree in Computer Science, or equivalent discipline
• Excellent Knowledge of C#, ASP.NET & MVC.
• Preferably ISTQB certified (at least foundation level)
• 2-3 years of work experience

Job Specifications
• Graduate Degree in Computer Science, Information Technology, Engineering
• Training on system and enterprise architecture,

Job Specifications
• University Degree
• Experience: 4 - 6 years of experience in a similar or related Position   
   in system integration company

”Our Employees are the most valuable assets“
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The first season of ACT’s annual football tournament took place this 
March, during which seven teams participated for eternal glory.  

An atmosphere was full of enthusiasm , challenge, team-bonding and 
competition. Everyone has pushed himself to the max.  

In the final match, “Manchester United” won the trophy by beating 
“Juventus “ 2-1 in a match with a total sense of adventure winning 
the championship title. 
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Be strong, be fearless, be beautiful. And believe that anything is possible when you have the right people there  
to support you.  Misty Copeland

No matter if you win or lose, the most important thing in life is to enjoy what you have.        Dong Dong
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In Social
Media

Page likes:  
28,786 

Followers 
28,764 

ACT in Instagram:

Winners
Congratulations

ACT in Facebook
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Those universities and ACT have similar goals and missions, to help students advance their career by providing the technology, 
expertise and resources to develop the knowledge and skills necessary to enter the national and regional workforce.

ACT, the market leader in the ICT industry- has successfully participated in four of the most prominent employment fairs in alliance 
with British University, Zewail City University, Future University and the ITI aiming to provide the students with either employment 
opportunities or internships that should develop their career.

The future belongs to those who believe in the beauty of their dreams. Eleanor Roosevelt

Let us make our future now, and let us make our dreams tomorrow's reality.  Malala Yousafzai
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For further information, please contact:
Tel.: 02 3305 1801/2/3

www.act.eg
Microsoft@act.eg
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كتب ـ محمود جمال

إنشاء  للحلول   »ACT« المتقدمة  الحاسبات  شركة   تستهدف 
شركة قابضة بالسوق المصرية فى عام 2020 برأسمال 100 مليون 
جنيه، كمرحلة أولى للاستحواذ على %35 من سوق حلول تكنولوجيا 
دارى خلال العام  المعلومات، ومن المرجح حسم هيكلها الإ

الجارى.
وقال حازم منسى، مدير قطاع التسويق بالشركة، إنها وضعت 
 »2020  ACT« بـ  تعرف  الماضى  العام  خلال  طموحًا   رؤية 
تتضمن تأسيس شركة قابضة فى مجال حلول الـ »IT« يندرج 
تحتها مجموعة شركات فرعية، معتبرا أن طرح أسهمها بالبورصة، 

غير مطروح بالوقت الراهن.
أولها  شركتين  مؤخرا  أسست  شركته  أن  »المال«  لـ   وأوضح 
المالية وتطبيقات  الحلول  القطرية فى مجال  بالسوق  تعمل 
الفندقة والسياحة تحت اسم »ACT bright« ويرأسها المهندس 

ماجد طه.
والثانية: »AGS« لتقديم خدمات الستشارات بقطاع الفنادق 
والسياحة من مصر إلى أسواق أفريقيا وأوروبا والشرق الأوسط، 
ويرأسها المهندس أشرف مؤمن، وسيكون لها مكتبا بدبى فى 2017.
جديدتين  شركتين  لتأسيس  أيضا  تخطط   »ACT« أن   وأكد 
خلال 2018 إحداهما متخصصة فى تطوير التطبيقات، وتمتلك 
الموارد  إدارة  لميكنة   »Maestto« برنامج  هى  منتجات   3
إلكترونيا  النيلية  المراكب  دارة  لإ  »Piano« وبرنامج   البشرية، 
وجار التفاوض على تنفيذ مشروع مع شركة سياحة بتكلفة مليونى 

.»Retail Loyalty« جنيه، وآخر لقياس درجة ولء عملاء التجزئة
بالإضافة إلى شركة أخرى تستهدف بناء حلول متكاملة فى مجالت 
تطبيقات المحمول، والبيانات الكبيرة »BIG DATA«، وإنترنت 
الأشياء »IOT« عبر الستحواذ على شركة صغيرة بالسوق المصرية، 
إذ تفاضل حاليا بين 4 شركات، ومن المقرر اختيار أنسبها خلال 

النصف الثانى من العام الحالى.
وتطرق إلى أن شركته تعتزم تأسيس 4 شركات أخرى خلال 2019 
 و2020 ليصل بذلك إجمالى عدد الكيانات التابعة للقابضة إلى 
9 شركات، لفتا إلى سعى »ACT« لزيادة عدد موظفيها فى 2017 

دارة أعمالها. بنسبة %15، واستحداث أنظمة جديدة لإ
وفى سياق متصل، ذكر أن »ACT« تسعى إلى تنفيذ مشروعات 
400 مليون جنيه  1.2 مليار جنيه، منها  بـ   2017 تكنولوجية فى 
بالربع الأول، مقارنة بـ 560 مليون جنيه خلال العام الماضى، 
الأمنية والحكومية  الحلول  عبر استهداف عدة قطاعات منها 
والبنكية والتصالت، والذى سيشهد طفرة قوية بعد تفعيل 

. »4G« خدمات الجيل الرابع
بأسواق  تعاقدات  مليون جنيه   50 أيضا لقتناص   كما تخطط 
شرق أفريقيا وأوروبا والشرق الأوسط، أبرزها كينيا وموريشيوس 

مارات والسعودية وعمان وقطر. وألمانيا وهولندا وإنجلترا والإ
للخريجين  تدريب  مراكز  إقامة  تدرس  الشركة  أن  وكشف عن 
خلال النصف الثانى من 2017 بمنطقتى »برج العرب« و»أسيوط« 
التكنولوجيتين، بالتعاون مع وزارة التصالت وشركات عالمية هى 
.»DELL«و ،»EMC«إتش بى«، و»مايكروسوفت«، و»سيسكو«، و«

وقال إن شركته تعتزم المنافسة بقوة على توريد حلول وتطبيقات 

العاصمة  هى  قومية،  مشروعات   3 إلى  متكاملة   اتصالت 
دارية الجديدة، والمنطقة الصناعية فى دمياط، وشركة الريف  الإ

المصرى المسئولة عن مشروع استصلاح الـ 1.5 مليون فدان.
فروق  عن  خسائر  تكبدت   »ACT« أن  أكد  آخر،   على صعيد 
العملة خلال العام الماضى بين 7 و10 ملايين جنيه، أغلبها بالربع 
الأخير مع استمرار وجود سعرين للدولر، رغم قرار الحكومة 
تعويم الجنيه فى 3 نوفمبرالماضى، لفتا إلى أن الشركة تلجأ 
إلى تدبير جزء من احتياجاتها الدولرية من البنوك، والآخر من 

مبيعاتها الخارجية.

واعتبر أن تحرير سعر الصرف سيساهم فى جذب استثمارات 
أجنبية إلى قطاع التكنولوجيا، ولكن يجب على الشركات المحلية 
عمل تحالفات قوية مع نظيراتها العالمية لتفادى تداعياته السلبية.
ومن المعروف أن سعر الدولر يشهد تذبذبا واضحا منذ قرار 
تعويم الجنيه، ليسجل بأغلب البنوك 18.5 جنيه، صعودا من 

8.88 جنيه قبل التعويم.
إستراتيجية محددة  إلى رؤية  يحتاج   »IT« الـ أن قطاع   ورأى 
وخطة زمنية للتنفيذ من خلال مواكبة التجاهات التكنولوجية 
العالمية، وتنمية الطلب المحلى بناء على احتياجات العملاء، 
عبر تحقيق تواصل مباشر بين أصحاب المشروعات وشركات 
الحلول، كما يجب أن تكون الشركات الكبيرة على دراية بالمنتجات 

الأقل حجما.

 للحلول تؤسس قابضة برأسمال 100 مليون جنيه

وع لتطوير 56 فرعا على مستوى الجمهورية لمعهد  كة الحاسبات المتقدمة ACT بم�ش فازت �ش

الكفاءة النتاجية بتمويل سعودي بالتعاون مع وزارة التجارة والصناعة بقيمة 30 مليون جنيه.

وع يشمل  كة اكت لــ "العالم اليوم " إن هذا الم�ش قال حازم منسي مدير قطاع التسويق ب�ش

وع �ف غضون  ف عليها وسيتم النتهاء من الم�ش توريد وتركيب اجهزة وحلول جديدة وتدريب القائم�ي

وع تحويل تطبيقات فودافون الى الـ Cloud على  كة تنفذ م�ش ا ايضا الى ان ال�ش  ستة اشهر، مش�ي

ف جنيه. عدة مراحل تم مؤخرا النتهاء من ثلاثة مراحل بقيمة اجمالية 10 ملاي�ي

كة تتوقع ان يصل حجم اعمالها بنهاية مارس الحالىي الى 300 مليون جنيه  وأضاف منس، ان ال�ش

تتفاوض  كة  ال�ش أن  2017 موضحا  الحالى  العام  بنهاية  مليار جنيه   1.2 اعمال   لتسهدف حجم 

من  كة  ال�ش تمتلكه  لما  الجديدة  الدارية  العاصمة  ي 
�ف وعات  م�ش لتنفيذ  تحالف  من  اك�ش   مع 

ملحوظة  بصورة  تتوسع  كة  ال�ش ان  الى  ا  مش�ي  ،Connected City مثل  وعات  م�ش �ف  اء   خ�ب

ول . وعات الفندقة والضايفة والب�ت �ف م�ش

  تنفذ مشروعات للكفاءة الانتاجية وفودافون بقيمة 40 مليون جنيه

حجم أعمال  يبلغ 300 مليون جنيه بنهاية الربع الأول من العام الحالى
ي مجال 

كة تعمل �ف كة أكت للحلول المتكاملة ACT System  Integration، �ش كات أبرزها �ش كة أكت، أن أكت القابضة ستعمل تحت مظلتها عدد من ال�ش أكد حازم منسي مدير قطاع التسويق ب�ش

ي مجال التطبيقات.
ي تقديم الخدمات المتخصصة لقطاع الفندقة AGS، رابعة متخصصة �ف

الأنظمة والتحكم، الثالثة تعمل �ف

ي مجال التقنيات الجديدة مثل 
فريقية والعربية، الخامسة متخصصة �ف ي تستهدف الأسواق الأوروبية والإ

و"، و"بيانو" وال�ت ي تطبيقات مثل "مايس�ت
ي تحققت �ف

كة بعد النجاحات ال�ت ي هذه ال�ش
تأ�ت

ي مجال إدارة 
كة متخصصة �ف ي الإ�اع نحو منظومة التحول الرقمي، �ش

كات �ف كات حيث تساعد ال�ش ي مجال التدريب والستشارات لل�ش
كات فتعمل �ف ي ال�ش

نت الأشياء IOT و BIG DATA ، أما با�ت  إن�ت

.Mangment Services الخدمات

ي محافظات الصعيد".
وعات �ف ف على مجموعة من الم�ش ك�ي ي مجال  التعليم والصحة من خلال ال�ت

وعات وبرامج المسؤولية المجتمعية CSR خاصة �ف كة تولىي أهمية خاصة لم�ش  كما أكد "أن ال�ش

، حيث تش�ي التوقعات إلى وصول حجم الأعمال إلى 300 مليون جنيه، وتستهدف  كة تتوقع أن تحقق نتائج إيجابية بنهاية الربع الأول من العام الحالىي كة ACT، "أن ال�ش وأوضح مدير قطاع التسويق ب�ش

." ي
الوصول إلى 1.2 مليار جنيه بنهاية العام الحالىي بزيادة قدرها 600 مليون جنيه عن نتائج العام الما�ف

 لحلول التكنولوجيا ترفع رأسمالها بـ 50 مليون جنيه
فريقية اتفاقية مع شركتين إسبانية وألمانية لنقل خبرات إدارة المدن الذكية »منسى«: نستهدف التوسع بالأسواق الخليجية والأوروبية والإ

والأوروبية  الخليجية  بالأسواق  التوسع  نستهدف   »منسى«: 
لنقل خبرات  وألمانية  إسبانية  اتفاقية مع شركتين  فريقية  والإ
المتقدمة  الحاسبات  شركة  رفعت  الذكية  المدن  إدارة 
جنيه  مليون   50 إلى  رأسمالها  التكنولوجية،  للحلول   ACT
بالأسواق  التوسع  فى  خططها  لتنفيذ   %50 زيادة  بنسبة 
شركات  تدشين  عبر  فريقية  لإ وا وروبية  والأ لخليجية   ا
لمختلف متكاملة  تكنولوجية  حلول  توفر  جديدة   وكيانات 

 القطاعات.
 وتتفاوض الشركة، حاليا مع 4 شركات محلية لتأسيس تحالف 
تنفيذ  فى  للمشاركة   ،2017 من  الثانى  النصف  خلال   جديد 
دارية الجديدة، ووقعت الشركة اتفاقية  مشروعات بالعاصمة الإ
مع شركتين إسبانية وألمانية لنقل خبراتهما فى إدارة المدن الذكية.

 ACT أن  بالشركة،  التسويق  كشف حازم منسى، مدير قطاع 
 رفعت رأسمالها بقيمة 50 مليون جنيه، وبنسبة زيادة فى رأسمالها 
جديدة  وكيانات  شركات  لتأسيس  خطتها  ضمن   ،%50  بلغت 

بالخارج خلال العام الحالى وحتى 2020.
وأضاف أن ACT تتفاوض حاليا مع 4 شركات محلية لتأسيس 
دارية  تحالف بهدف المشاركة فى تنفيذ مشروعات بالعاصمة الإ
علان عن التحالف الجديد خلال  الجديدة، مشيرا إلى أنه سيتم الإ

النصف الثانى من العام الحالي.
شركتين مع  تعاون  اتفاقية  وقعت  الشركة  أن  منسى   أعلن 

إحداهما ألمانية وأخرى إسبانية متخصصتين فى حلول المدن 
الذكية، لنقل خبراتهما فى كيفية إدارة مدينة ذكية بشكل كامل. 
وتسعى الشركة، للتعاون مع المزيد من الشركات العالمية الأجنبية 
فى هذا المجال تمهيدا لتقديم حلول للمجتمعات الذكية بالسوق 
المحلى، إذ تستهدف ACT أن تلعب دورا فى تقديم الحلول 

دارية الجديدة. التكنولوجية المتطورة بالعاصمة الإ
وأشار منسى إلى أن الشركة تنفذ حاليا عدة مشروعات للتنمية 
ضافة  بالإ التصالت،  وزارة  لصالح  ومشروعات  دارية  الإ
كرير  سيدى  شركتى  لصالح  البترول  بقطاع  المشروعات  إلى 

للبتروكيماويات وايثيدكو للبتروكيماويات.
وأكد أن مبيعات الشركة لم تتأثر بتذبذب سعر الدولر خلال 

الربع الأول من العام الحالى.
وتستهدف ACT، تأسيس شركة قابضة تعمل تحت مظلتها عدة 
شركات بحلول عام 2020، وفى اطار تنفيذ تلك الخطة ستنفصل 
 بعض الوحدات عن الشركة لتكون شركة قائمة بذاتها، تعمل

البرمجيات و  القابضة مثل وحدة تطوير  تحت مظلة الشركة 
التطبيقات.

نشاء شركة جديدة خلال العام الحالى. كما  وتسعى ACT، لإ
الماضية،  الأشهر  خلال  أخرى  شركة  إنشاء  من  النتهاء   تم 
 وهى شركة متخصصة فى تقديم الحلول التكنولوجيا المتكاملة، 
الخارجية  بالأسواق  حلولها  تقديم  فى  متخصصة   وهى 

الخليج.  أسواق  إلى  ضافة  بالإ وفرنسا  وإسبانيا  هولندا   مثل 
والكاميرون،  بنيجيريا  العملاء  لبعض  خدماتها  تقدم   كما 

مارات. وحاليا تجهز لفتتاح فرع لها بالإ
3 شركات تحت  القابضة تضم حاليا  الشركة  إن   قال منسى: 
و»ادفانس جلوبال  انتجريشن سيستمز«،  »آكت  مظلتها هى 
4 شركات جديدة نشاء  لإ برايد«، وتخطط   سرفيس«، و»اكت 

خلال عامى 2018 و2019، كما تدرس الستحواذ على بعض الشركات 
خلال الفترة المقبلة فى إطار تنفيذ خططنا للتحول لشركة قابضة 

تقدم الخدمات المتكاملة.
تعملان عليهما،  للاستحواذ  شركتين  أوضاع  حاليا،   وتدرس 
.»IOT«و »BIG DATA«بمجالت الحوسبة السحابية وحلول الـ

الستشارية  والخدمات  التكنولوجيا  وتقدم »ACT« خدماتها 
والعقارات،  الحكومية،  الجهات  من  عميل   80 0 من  كثر  لأ
والفنادق الصحية،  والرعاية  والطيران  والغاز   والنفط 
التصالت وشركات  والمصرفية،  لية  لما وا  والمطاعم، 

السلكية واللاسلكية والنقل والمؤسسات التعليمية.

• ٢٠ صفحة      • ٢٠٠ قرشالطبعة الثانية

 للحلول تستهدف تنفيذ مشروعات بقيمة 500 مليون جنيه
وعات جديدة �ف الربع  كة الحاسبات المتقدمة »أكت« للحلول التكنولوجية، تنفيذ م�ش تستهدف �ش

الثا�ف من 2017 بقيمة 500 مليون جنيه مقابل، بـ 300 مليون جنيه خلال الشهور الثلاث الأولى من 

ة من العام السابق. العام بنسبة نمو %35 عن نفس الف�ت

وعات بـ150 مليون جنيه  ا تنفيذ م�ش كة، إنه جارٍ حاليًّ وقال حازم منسى، مدير قطاع التسويق بال�ش

إذ تعاقدت مع مجموعة طلعت مصطفى على توريد أحدث تقنيات أنظمة الحوسبة السحابية وهى 

 Office بما فيها نظام تشغيل »ويندوز 10« لـ 2300 مستخدم، بالإضافة إلى برامج »Cloud SPEES«

ف ويستطيعون  ف الموظف�ي E5 365 والذى يحتوى علىSkype for Business وهو تطبيق للتواصل ب�ي

 One من خلاله تنظيم اجتماعات أونلاين »صوت وفيديو« لما يقرب من 10 آلف شخص، وتطبيق

ابايت لكل مستخدم لتحميل البيانات والملفات الخاصة بطريقة  Drive ويوفر سعة تخزين 1 ت�ي

ونية »MS Cloud »ويستطيع استخدام هذه البيانات ح�ت وإن كان غ�ي  لك�ت آمنة على السحابة الإ

نت بتكلفة 40 مليون جنيه. ن�ت متصل بالإ

ة طويلة �ف  كة منذ 6 سنوات، إذ تملك خ�ب وأضاف منسى لـ«المال« أن المجموعة عميل لدى ال�ش

ق الأوسط تصل إلى 37 عاما، ولديها ثلاث منتجعات  مجال التطوير العقارى بمصر ومنطقة ال�ش

وع الثا�ف هو التفاق مع الأكاديمية العربية للعلوم وتكنولوجيا  فندقية قائمة بالفعل، مبينا أن الم�ش

2000 طالب، وتحقق  أك�ش من  لتخدم  التعليمية  مايكروسوفت  تطبيقات  لتوريد  البحرى  النقل 

فر مركزى  كة أيضًا بتوريد 36 جهاز س�ي ف على التدريس. تقوم ال�ش ف الطلبة والقائم�ي التواصل ب�ي

جاع بيانات EMC NETWORKER لصالح القطاع المالى، وأمن القاهرة،  ووحدات تخزين وأنظمة اس�ت

كة أكت مع الوزارة  والأدلة الجنائية �ف وزارة الداخلية، وذكر أن من أهم المشاريع ال�ت نفذتها �ش

و�ف  لك�ت وع التعليم الإ دارة العامة لتكنولوجيا المعلومات، وم�ش ف الداتا سن�ت الخاص بالإ تجه�ي

طة بالتعاون مع »blackboard«، الذى يخدم أك�ش من 8000 طالب. وأكد منس  كاديمية ال�ش لأ

أن »أكت« تعاقدت مع مسئولى إدارة مجموعة موفنبيك على توريد تطبيقات Opera Cloud على 

مستوى 150 فندقًا على مدار 3 سنوات، مبيناً أن مجموعة فنادق موفنبيك تعت�ب أول مجموعة 

فندقية تستخدم opera cloud على مستوى العالم. وأوضح أن أكت مسئولة عن تدريب جميع 

نامج وتقديم جميع خدمات ما بعد البيع، كما صرح المدير التجارى للمجموعة  ف على لل�ب العامل�ي

والذى أرجع سبب اختيار »أكت« إلى سمعتها الجيدة �ف السوق المصرية. وكشف أنه تم إنشاء 

ف  كة Business Excellence وهى مسئولة عن تطوير الأفكار الرئيسية والتمك�ي وحدة جديدة بال�ش

اق أسواق جديدة، وأيضا  �ف اتخاذ القرارات ال�ت تساعد على أداء الأعمال �ف قسم المبيعات لخ�ت

تقوم بتحليل كامل للبيانات من مسؤلى المبيعات، وكذلك رصد أداء كل من مسئولى المبيعات 

كة قابضة بالسوق المصرية خلال عام 2020 برأسمال 100  نشاء �ش كة. يذكر أن ACT تخطط لإ بال�ش

كات فرعية ضمن رؤيتها المستقبليةACT 2020 ، بغرض  مليون جنيه كمرحلة أولى يندرج تحتها �ش

ف  كة مؤخرًا بإنشاء ذراع�ي الستحواذ على %35 من سوق حلول تكنولوجيا المعلومات. وقامت ال�ش

لها إحداهما يعمل بالسوق القطرية �ف مجال الحلول المالية وتطبيقات الفندقة والسياحة تحت 

اسم »ACT bright« ويرأسها المهندس ماجد طه، والثانية »AGS« لتقديم خدمات الستشارات 

ق الأوسط، ويرأسها المهندس  بقطاع الفنادق والسياحة من مصر إلى أسواق أفريقيا وأوروبا وال�ش

ف خلال العام المقبل  ف جديدت�ي كت�ي فم تأسيس �ش ف مؤمن، وسيكون لها مكتب بد�ب �ف 2017. وتع�ت أ�ش

نت الأشياء، و4  ة، وإن�ت إحداهما متخصص �ف مجال تطوير تطبيقات المحمول، والبيانات الكب�ي

كات. كات أخرى خلال 2019، و2020، ليصل بذلك إجمالى عدد الكيانات التابعة للقابضة إلى 8 �ش �ش
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ين نجحوا �ف بنـاء ثقافة الريادة  ف كة اشـعر بفخر لعملى مع قـادة متم�ي ف مع اشـخاص عظام – اسـميهم ال�ة – و مـع النمو و التطور لل�ش لقـد عملـت عـلى مـدار السـن�ي

ف لديها ليتـم البناء عليها للمسـتقبل  ام قامـت أكـت بتاسـيس قاعـدة صلبة مـن العاملـ�ي ف ى و روح ال�ة و اللـ�ت كـة. و مـن منطلـق اليمـان باهميـة العنـصر البـ�ش بال�ش

كاء متخصصـون يؤمنون بذات القيـم و الهداف . ف شـبابنا و قد تـم تنفيذة بمشـاركة �ش مـن خـلال نمـوذج تدريـ�ب لتمك�ي

كات �ف مجـال التطبيقـات,  كـة للتحـول تتضمـن انشـاء عـدد ثمـان �ش اتيجية ال�ش وبعـد دراسـة تفصيليـة متأنيـة تـم وضـع خطـة خمسـية بـدأت عـام 2016 تحـدد اسـ�ت

ي مجال الفندقه ذلـك بحلول عام 
التسـويق الرقمـى , الحوسـبة السـحابية , خدمـات إدارة النظـم المعلوماتيـة , حلـول البنيـة التحتية, والحلـول والخدمات  المتكاملـة �ف

كات تكنولوجيا المعلومات  ي �ش
كة قابضة تهـدف إلى السـتثمار �ف اتيجية هو إنشـاء �ش ي ل حـدود لهـا. وأول معلماَ لهذه السـ�ت

2020 . وهـى تعكـس  تطلعاتنـا وقراراتنـا الـ�ت

ف العمـلاء مـن تحقيـق أهـداف أعمالهـم بأفضـل طريقـة ممكنـة. ي تقـدم خدمـات تكنولوجيـه متكاملـة عـلى الصعيـد العالمـي , مـن خـلال فـرق مؤهلـة لتمكـ�ي
 الـ�ت

كة القابضة، وهم: كات تابعة  لل�ش كات قائمة بالفعل ك�ش وبصدد هذا سيتم إدراج ثلاث �ش

 ACT لتوفـ�ي خدمات  الفندقـة �ف جميع أنحاء العالم وأكـت برايت ،) كـة الخدمـات التقنيـة ) AGS مـصر - AGS د�ب كـة الحاسـبات  المتقدمـة، للحلـول المتكاملـة و�ش �ش

Bright، للحلـول المتكاملة بقطر.

اتيجية التحول تقدما ملحوظـا يقربنا من تحقيـق الهدف و ذلك من خـلال تنمية قدرات  و�ف هـذا الطـار شـهد عـام 2016 و هـو العـام الول مـن الخطة الخمسـية لسـ�ت

ف اكاديمية أكت وال�ت تـم من خلالها  كات الثمانيـة و ذلك بتدشـ�ي كـة الذيـن يمثلـون حجـر الزاويـة و العنـصر الفاعـل و الهم �ف انشـاء و نجاح الـ�ش وامكانيـات ابنـاء ال�ش

كة و البالغ عددهـم اربعمائة. تدريـب و تطويـر و رفـع مسـتوى كفـاءة اكـ�ش مـن 250 مدير و قائـد فريق و موظف مـن مجموع ابنـاء ال�ش

ف . الول ايمانهـا بالريادة  ف اساسـي�ي لقـد اعتمـدت أكـت �ف نجاحهـا عـلى مـدار السـنوات الماضية و سيسـتمر هـذا العتماد مسـتقبلا كأحد قيمها الساسـية على عنصريـ�ي

ام بـروح المبـادرة الذاتيـة من خـلال تطوير  ف كات تغطـى مختلـف النشـطة ومواكبـة احـدث التطـورات التكنولوجيـة. والثـا�ف ايمانهـا باللـ�ت ف مـن خـلال انشـاء �ش والتمـ�ي

ف و رفـع مسـتوى ابنائها. وتحسـ�ي

ف ابنائنا من زيادة و اسـتغلال فـرص التطور والنمو وال�ت تشـكل احد اهم محـاور اهتمامنا  بطبيعـة الحـال ل يخلـو عملنـا مـن العديـد مـن التحديـات ال�ت نواجهـا بتمك�ي

نجاحنا. وعناصر 

ورة السـتمرار �ف بـذل المزيـد مـن الجهد لتدعيـم ابنائنـا بكل مـا يحتاجونه مـن تعليم  ويجـب ان نتعامـل مـع كل مـا نحققـه مـن نجـاح عـلى انـه انـذار وتنبيـه عـلى صرف

وتطوير لتظل ا�ة أكت قوة دافعة على طريق التطور والنمو.

ن مع اشخاص عظام  لقد عملت على مدار السن�ي
كة  اسميهم السرة – و مع النمو و التطور لل�ش
ين نجحوا �ن  ن اشعر بفخر لعملى مع قادة متم�ي

كة. بناء ثقافة الريادة بال�ش

اسرة أكت ستظل قوة دافعة على طريق 
التطور والنمو.

كة . فت بالكفاءة الفنية مع إيمانهم التام برؤية ومهمة و قيم ال�ش كة عام 1988 – مع مجموعة تم�ي فت بالعمل – منذ تاسيس ال�ش لقد �ش

لقـد عملنـا معـا عـلى تحقيـق زيـادة �ف حجـم العمـال و تطبيـق التكنولوجيـا الحديثـة وتطويـر خدماتنـا لتشـمل العديد مـن الصناعات واهم مـن كل ذلـك كان حرصنا 

كـة وضمـان السـتمرارية �ف زيـادة قدراتهـا وذلـك بالتـوازى مـع تحقيـق اهدافهـم وطمحاتهـم  الدائـم عـلى توظيـف الكـوادر المهنيـة والفنيـة القـادرة عـلى بنـاء ال�ش

والمهنية. الشـخصية 

 رسالــــــــــــة من الإدارة
قيمة العنصر البشرى – الانسان

أ. حسانين توفيق  ـ  العضو المنتدب لشركة أكت
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