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Throughout the years, | have worked with great people, whom | consider as family. As the company continues to grow,
| feel truly proud to have worked with leaders who have built a culture of intrapreneurship within the company.

Driven with the belief in people, family and commitment; ACT has established a strong base on which to build for
essage rO I I l the future. Our model of training which focuses on nourishing and empowering our young professionals has been
tried and tested, and we have engaged a growing network of partners who share our passion, values and goals.

A‘ T M an agem e nt In 2016, we announced our five-year Transformation Strategy, which truly reflects our limitless ambitions and determinations.
The first milestone for this strategy is the establishment of a holding company which aims to invest in IT companies that

provide integrated IT services globally through qualified teams to enable customers to achieve their business goals

in the best way possible. In rise of this establishment, three existing companies will be placed as subsidiaries under

The Value of People... N

Advanced Computer Technology (ACT), for System Integration, Advanced Global Services (AGS Egypt - AGS Dubai), for
Outsourcing Hospitality Services worldwide, ACT Bright, our vehicle to provide End-to-End Business Solutions in Qatar.

Moreover, we have set an objective to establish five more subsidiaries by the end of 2020 that will enable us to
offer Business Applications, Hospitality System Integration, Low Voltage and Light Current Solutions, IT Managed
Services, Cloud Solutions, as well as E-Marketing Solutions. Our aim was to be successfully present across the
wide-spectrum of the Information & Communication Technology field. And we believe that matching our strategy
with the ever-changing, yet high potential technology trends will be one of the key elements to our success.

Mr. Hassanein Tawfiq - ACT Managing Director

Nevertheless, the main pillar to our success is our true capital, our people. They are the fuel that will ensure the
development and progress of our business vehicles. And that is why, over the past year, we have made
significant progress in growing the capabilities and potentials of our people through launching ACT Academy in which
250 leaders, managers and entry level employees across the company were enrolled in, to develop their soft and
technical skills.

Aiming to build other companies is out of our belief in Entrepreneurship, yet aiming to build the capabilities of
our people is out of our commitment for Intrapreneurship. Both are two sides of ACT’s success through the years
and will always embody our core values.

Finally, | would like to acknowledge that our business field is full of tough challenges, yet | carry our shareholders
firm belief that with the correct development, optimum support and right tools, ACT’s Family will be the unstoppable
force that will guarantee the achievement of our futuristic goals.

ACT’s Family will be the unstoppable force
that will guarantee the achievement of

our futuristic goals.

“Driven with the belief in people,

family and commitment; ACT

has established a strong base on
which to build for the future”.

Since the foundation of ACT back in 1988, | was privileged to work with professional calibers that believed in the
company’s vision, mission and values.

Together we have worked on generating new business, adapting new technologies, serving more industries and
most of all on recruiting and mentoring professional calibers who helped build the company’s image, while reaching
their own personal and professional goals.

2 | %‘:Magazine %FMagazine | 3



Talent wins games, but teamwork and intelligence win championships.
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Good colleagues are those who know that WE is
more powerful than ME.

Good colleagues are those who understand that team goals are more important than egos. Thanks for being one.

7 7
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Efficient collaboration and communication are vital componenis in

the success of every business. Luckily, Office 365 makes it easier than
ever to work smarter, not harder, so you can do your best work. With
Office 365 apps like Word, Excel, PowerPoint, and Qutlook, as well as
other productivity apps, you can redefine how you communicate and
collaborate. Features such as coauthoring in real time, instant messaging
(IM), video, and woice make it easier to create, share, and work together
wherever you are, across your favorite devices.

In this ebook, you'll leam seven ways Office 365 can help you improve
communication and teamwork to make your business more effective,
collaborative, and successful,

6 |%":Magazine
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Increase Productivity by Working Together in the Cloud

Businesses of all sizes are taking advantage of the convergence

of clowd and mobile technology to enhance collaboration and
productivity, accommeodate different work styles, and reduce costs.
Many companies now let employees wark from anywhere, provide
cloud-based productivity tools so those workers can communicate
and collaborate more effectively, and encourage them to use their
own devices for work.

[n a March 2014 Dimensional Research survey of 300 SMB
information technology professionals, 97 percent said that
anytime, anywhere access to data and applications makes
employees mare effective.’ Enabling employees to work
where, how, and on the devices they prefer can lead to greater

productivity and improved collaboration—especially when they are
empowered to work together using Office 2016,

With the new Office 2016 apps, you and your employees can use
a mix of business and personal devices to access trusted business
applications while benefitting from a consistent experience across
your favorite desktops, laptops, smartphones, and tablets running
105, Android, and Windows operating systems, Office 2016 gives
you the flexibility to securely access and edit documents in real
time across devices, so your team is always working from the latest
version with everyone’s changes saved. Your company will benefit
from the collaboration boost that comes from sharing documents
fluidly and holding productive meetings from multiple locations.

“Our employees can install Office programs onup to five
devices, which really helps them stay productive when mobile,

Construction

Go Maobile

The world reached a new milestone in 2014, as mobile devices
began to outnumber people for the first time, Mobile technology
is now multiplying five times faster than the global population, at a
rate of about 10 new devices every second.* In addition, more than
260 million pecple who work in small businesses now telecommute
or use cloud-based services,

Meanwhile, the emerging global generation is mobile by nature. As
mobile technology continues to redefine how and where people
communicate and collaborate, businesses have the oppartunity to
tap into this developing market and to capitalize on the evolving
mobile workforce as their business grows.

Office 2016 offers you and your team full-fidelity viewing and
editing of Office documents across Windows, Android, and Apple
devices. That means you and your team can review, edit, analyze,
and present with a consistent, familiar user experience optimized
for your preferred devices, You can also switch easily from one
device to the next without missing a beat. With the Office apps’
integration with Microsoft OneDrive for Business, you can access
documents from anywhere, pick up where you left off on whatever
device you were working on last, and even coauthor with athers
when you are on the go.

w
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7 ways to work smarter in the cloud

Synchronize Your Business

It's rare to find a business today that sticks to strict S:00-to-5:00
operations. The most successful businesses have become much
rnore fluid, using cloud and mobile technology to broaden their
reach and compete within the market. These businesses often need
to communicate and share information with customers, partners,
and suppliers in different time zones or different countries.

Work QOut Loud

A growing number of forward-thinking businesses are taking collaboration to

a new level by adopting Microsoft OneMote shared notebooks to provide a
centralized place where they can share all project information, including photos,
videos, drawings, typed or handwritten notes, screen clippings, and web pages.
When team members work together in the same notebook, OneMote syncs their
changes within seconds. With powerful search and versioning, everyone can
quickly find just what they're looking for.

In addition, the adoption of social technologies like Yarmmer, an enterprise-grade
social network, can connect remote employees and enhance collaboration.
Organizations that use social technologies see a 37 percent improvement

in project collaboration,* and almost 70 percent of users agree that social
technology improves collaboration across remote locations.® With the right

set of social technologies to support open communication and seamless
collaboration—no matter where people work—companies can respond more
quickly to changing market conditions,

These real-time collaboration tools can not only help your employees work
better internally, but also with those outside of your business. Yammer and

files created in OneMote shared notebooks in Office 2016 can be shared with
external partners, suppliers, and customers. According to a 2013 Yammer survey,
companies that use such technologies experience a 20 percent improvement in
supplier and partner satisfaction.”

8 |%":Magazine

Cloud storage synchronizes information across different devices,
s0 you and your colleagues are always viewing the latest version of
a file no matter where you're working or what device you're using.
When you use cloud-based productivity and collaboration tools,
you can stay on the same page with distant partners and offsite
employees, who can see the most up-to-date content. The dloud
also provides high-level security and privacy while ensuring the
access control you need.

“Being able to meet online willbecome even more important

as we expand geographically. We can hold effective meetings
without our managers spending time commuting backand forth'

—Ted WiliTastea

Meetings, Simplified.

Meetings are an important part of business, providing valuable
apportunities for people to brainstorm, collaborate, strategize, and
share information.According to information compiled by Atlassian,
most employees attend 62 meetings a month, including the 31
hours they spend in unproductive meetings. Those unnecessary
meetings carry a high price, costing US businesses 337 billion

annually.®

Mew communication and collaboration tools like Skype for
Business make it easy to conduct modern meetings that are more
efficient and productive by providing familiar, easy-to-use features
plus enterprise-grade security, compliance, and control.

It can be tough for growing businesses to get everyone together
in the same room, Using Skype for Business HD video calling, co-

autharing, app sharing, and presentations, the members of your
team who need to actively participate can do so from anywhere,
Host or join a meeting from any of your favorite devices—whether
you're running on iOS, Android, or Windows—and easily present,
share, and collaborate on documents or a virtual whiteboard

during the meeting.

Meed to ping someane for a quick question? Use Skype for
Business IM, and then add voice, video, and screen sharing as the
conversation evolves. With just a click or two, you can initiate an
IM chat, share documents, or set up an online meeting where team
members in different locations can meet face-to-face and view the
same information, without spending the time or money to travel

to mest in person.

Turn Your Data Into Valuable Insights

An increasing number of businesses are using business intelligence (BI)
solutions to spot trends, identify risks, and find new opportunities, One-
click forecasting in Office 2016 helps SMBs quickly turn historical data series
into an analysis of future trends. New Treemap and waterfall charts in Office
2016 make it easier to visualize complex data, and they can be published
directly to Microscft Power Bl from Excel.

Use these new tools to connect, view, and shape data from multiple sources,
including tables from websites, unstructured sources fike Hadoop, and
services like Salesforce. The improved Power Pivot features can help you
map different data sets with drag-and-drop ease, and calculate hundreds of
millions of rows of data with the new analysis functionality.

By using business intelligence tools, your business can transform dense
company data into easily digestible insights and make informed decisions
to help you help maintain a competitive edge, According to a study by
IBM and MIT Sloan Management Review, arganizations that achieve a
competitive advantage with data analytics and business intelligence are 2.2
times more likely to substantially outperform their industry peers?
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7 ways to work smarter in the cloud

“I| think we need Officéto go to the nextlével, because it's
reallyimperative that we re all communicating, and we're all

onthesamepage’

Julie Games, |

Co-author Documents in Real Time

Competitive markets move fast, and businesses that rise to the

top do too. To keep up with the pace, employees often need to
work together on the same documents, such as sales reporting
spreadsheets and marketing plans. An important collaboration
feature of productivity tools like Office 2016 and Office Online is
real-time co-authoring, which makes it possible for you and your
team to edit and contribute to documents at the same time. These
cloud-based features automatically save as you go. When you work

Citations

together on a Word document, you will see everyone's edits to text
and formatting exactly when they are made. Use the version history
to refer back to snapshots of the document throughout the editing
process, Because Office 365 supports maobility and flexible work
styles, it doesn’t matter whether you and your team members are
warking on the web, a desktop, a laptop, or a mobile device, Every
change will be synced in the document, automatically saved to the
cloud, and made visible to the team,

¥ Brigging e Inforrmation Warker Procuctivily Gap: New Challenges and Opporfumities for IT, 1DC, September 20012

¥ The Science of Tearns and Teamnvork, Lifetime Reliability Solutions, 2004

1 pursiness Applications and Tablet Adoption: A Survey of IT Professionals af Small end Mid-Sized Orparinations, Dimensional Research, March 2014

* There are now more godgels on Earth than people, CHET, Dciober 6, 2014
¥ Irside Commimication, 2012

& Business Trends Customer Sunvey: Yammer, 013

Ry

* You Woste o Lot of Tirme of Work, Atlassian

¥ The Nawr infefiigent Enterprise. MIT Sloan Managemaent Review and IBM Institute of Business Value, 2011
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CRUISE MANAGEMENT SYSTEM

ACT is proud officially to launch it's second homegrown commercial product

PAINO — Cruise Management System
"The first application can handle Nile Cruise operation smoothly”

@
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Reservation

. Housekeeping

Account Receivable Handling

Waork Offline

Replication

Billing Handling

Profiles Management

Guest in House Handling

Real Time Connection

Automatics Database
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Camilv Sohain
ralmiiy Sohour

ACT this year has made it’s yearly Sohour event in the 15th of June in Mena-House
Hotel located in the most substantial ancient place in the world - and the most
mysterious, The Pyramids of Giza. This day was distinguished by the warmth
and uniqueness of the atmosphere
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I knew ACT long time ago as we were partners on account of my prior positions. For about a year I was an
C [ & o v - . v

external legal counsel and consultant for the management board. One of the main reasons that made me accept

joining ACT was the business plan offered by the marketing consultants.

Finally I believe that “legal knowledge is at its best when utilized to help my business colleague to avoid legal

caveats and perils thrown in their way before hand.”

Biography

Dr. Farouq El Hefnawi graduated from Faculty of Law, Cairo University and he was
from the top 10 graduates all over Egypt in 1970. Then, he has stated his career path
by working in the Council State, one of the high judicial authority in Egypt.

Throughout his life he was known to be a great adventurer, he was never afraid to

take risks and that was totally correspondent to his limitless ambition. Thus, he has —

made a dramatic change in his whole career, he has started to follow his passion i
in the IPRs field (Intellectual Property Rights) which are legal rights that protect Farouq El Hefnawi
intellectual creations and/or inventions resulting from intellectual activity in the ACT General Counsel
industrial, scientific,literary or artistic fields. He has stayed in the Unites States of

America for about 6 months focusing on getting the basics of the IPRs of the common

law legal systems and then London for 3 months for the same purpose.

After that, He used to travel to London once or twice a year sometimes in business trips for business meetings or seminars
and workshops, meanwhile visiting all the legal bookshops and collect the new editions in the field. His friends and family
members were surprised by such decision of how He gave up his prior prestigious position and how he easily gave up his
judicial immunity privilege to start a new chapter in his career.

A new chapter in my career path

I’'m an expert legal counsel with an extensive international and regional exposure. Overall, | have more than forty years
of experience in the legal field. In the last twenty years, | have gained a profound practical experience being a group
legal counsel, providing legal consultancy to higher-level management officials and managing in-house legal department
in an IT multinational organization. During my career, | have negotiated and concluded many software and IT contracts
in different industries.

As a resale of my vast experience and as part of responsibility towards my community, | have published 4 books.
In 2001 and 2002, | was honored to produce three books (in Arabic language) titled “Software Law,” “Software Contracts,”
and “IT Contracts.” The last book was drafted in English language and published in London. It is focused on titled “Risk and
Exposure in IT Projects. My Last position before joining ACT was in Huawei. | was a Legal Director of Huawei Middle-East
legal team, based in Dubai. Huawei is one of the largest telecommunication equipment manufacturer and service provider
in the world.

Corporate Affairs and its application in ACT

Back to Egypt in 2015, | knew ACT long time ago as we were partners on account of my prior positions. For about
a year | was an external legal counsel and consultant for the management board. One of the main reasons that made me
accept joining ACT was the business plan offered by the marketing consultants.

Actually, when | came back to Egypt | was planning to continue in updating my books, but I've believed in the

14 | %-Magazine

transformation plan of ACT and | wanted to be part of it. I've defined a new area inside ACT known as the corporate
affairs because the core of our business is providing complicated and integrated IT system to major and strategic
clients in Egypt through an IT projects. In fact, The IT industry is facing intricate dilemma represented by the high rate of
failure of IT projects.

The phenomenon is proven by authenticated statistics and, indeed, by personal professional experience. Surprisingly,
the average rate of failure ranges around 60 percent.

I've dedicated my time and effort on how to use the contract to deal with perils and caveats embedded in software
and IT projects. It is the contract that grants the parties ample opportunity and time to contemplate—as long
as everything will be recorded and documented —the effectiveness of success elements and factors. And this is a part of any
corporate governance.

Corporate Governance policy

Corporate governance is the way a corporation polices itself. In short, it is a method of governing the company like
a supremacy state, instating its own customs, policies and laws to its employees from the highest to the lowest levels.

Corporate governance is intended to increase the accountability of companies and to avoid massive disasters
before they occur. Failed energy, and its bankrupt employees and shareholders, is a prime argument for the importance of
solid corporate governance. A corporation without a system of corporate governance is often regarded as a body without
a soul or conscience.

Corporate governance keeps a company honest and out of trouble. If this shared philosophy breaks down, then corners
will be cut, products will be defective and management will grow complacent and corrupt.

Consequently, affecting any company’s quality, by enhancing and monitoring the application of its system, policies and
procedures.

My Mission in ACT

I’'m willing to use my experience in the area of managing legal risks to discover the defects and working on fixing them
at the outset using a preventive approach. It is admitted that a small mistake can make a big difference, my vision for
ACT is to become not a bigger company but a better company in performance with huge potentials and efforts,

continuing the elements of transformation which is the language of our era.

Finally | believe that “legal knowledge is at its best when utilized to help my business colleague to avoid legal
caveats and perils thrown in their way before hand.”
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Traditional meets innovation.
Unleash your IT potential

Modern automation and orchestration

—

Hewlett Packard
Enterprise
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IDC predicts that 7 0 /fil

of IT infrasteuctuce spending
will need to be cedirected
to digital transfocmation

by 2018.°

IT’s time for action

IT is awakening to the new reguirements of the Digital Economy, which promise to remake
companies. Grasping the future with confidence has never been more important, The
companies that can accelerate IT execution to deliver applications faster will be winners, able
to ride this new wave of growth and prosperity—the rest will be left behind.

Managing today for tomorrow

In this competitive new era, IT must deliver a controlled evolution of what's holding vou back:
the complex multi-generaticnal data centers of today. IDC predicts that 70 percent of IT
infrastructure spending will need to be redirected to digital transformation by 2018. The good
news is that automation and orchestration capabilities can play a key part in balancing today’s
priorities with those of fomorrow,

The role of automation and orchestration moves to the
forefront

Many IT systems have automation and orchestration embedded in current data centers, but
they are bounded by years of piling on different tfechnologies and architectures. Today's
automation and orchestration capabilities can help you rationalize and manage multiple levels
and generations of IT infrastructure, addressing the nightmare issues of IT fragmentation,
generational siloes, and vendor incompatibility from vendor fo vendor.

%—Magazine| 19
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Unleash your IT potential

Modern automation and orchestration solutions are at your fingertips, with the power to
unleash new levels of IT potential, allowing you to:

« Unify your T strategy through standardization
= Break down siloes across all generations of IT
+ Provide the glue for existing multi-vendor environment

« Support the journey from legacy to hybrid-cloud, speeding up app development and
fundamentally improving economics

The new force for the multi-generational data center

With so many options, what should you look for? You'll need a partner who can advance your
organization through a journey of IT matunty that, though not completely linear, requires
foundational capabilities at every step. That partner is Hewlett Packard Enterprise.

Let's break down this journey in more detail and how our unique approach of automation and
orchestration can help you reach your potential, faster.

Realize the predictable IT you've always wanted

~
/V"(\_@/ .k“’"‘\]

e rgl —
""“‘\\ o I:l o P e
( ;@ ) u u th %)

Predictable can mean different things to different people. Boring.
Humdrum. Stale. But in the land of IT, predictable means predictable
performance, quality, and availability. It means automated, near
error-free operations with minimal human intervention. These
tangible benefits are enabled by the pervasive instantiation of

HPE Automate and Orchestrate solutions operafing across multiple
levels and generations of your IT. You can reach this level of maturity
by accomplishing two things:

A key aspect af this stage is unification. Unlike others in the industry,
HPE stitches legacy together, unifying different generations of
network, storage. and compute resources from multiple vendors
throughout the DevOps, services, and application lifecycles. All this
while linking virtualized or bare metal workloads to public, private, or
hybrid clowd resources for maximum flexibility and choice,

To achieve confidence in your ability fo deliver senvices to your
customers you need the technology and expertise behind it.

HPE Automate and Orchestrate takes over disparate tasks that
were previously emror-prone and asset-intensive. The result is
greatly improved quality, predictability of service and lower costs.

IT’s value in powering what’s next
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Think of this as “racing with the brakes on” Brakes are not onby for
slowing down. They are for turning, confrolling, and maneuvering
around obstacles. The same can be said for accelerating your own IT,
With HPE Automate and Orchestrate, confinuous delivery, accelerated
development, deployment, and maintenance are at your fingertips.

By cperating across the enfire environment—IT can break down
traditicnal silboes across different specializations, leading to
consistency in great customer experiences, thrilling users on a
daily—or even hourly—basis.

Mow that your current IT envirenment Is running masterfully, the
floodgates are open for innovation to begin. IT"s time to shine is
here, With HPE Automate and Orchestrate, the new data center will
have software-defined everything, powering your ability to iterate
on a non-stop stream of ideas and applications. Utilize HPE
Automation and Orchestration fo:

Bringing new ideas to fruition is what creates more
revenue-generating opportunities for your business. The "IT

as a service” mentality, and associated capabilities, rely upon your
ability to rapidly fest, execute iterative changes during development,
and accommodate pools of resources mone fiuidly. HPE's technology
and services around DevOps, Compasable Infrastructure, as well as
our consulting expertise, enable you to transform ideas info
applications faster.
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l Unleash your IT potential L
Only Hewlett Packard Enterprise offers the combination of advanced technology, consulting, and process re-engineering to help IT make the

The technology, services, and processes behind it all
fransition to an innovation factory for a digital economy.

Hewlett Packard Enferprise is uniguely positioned because we offer a wide range of products and services delivering powerful automation and
orchestration capabilities for infrastructure solutions, application delivery management, data center management and operations, as well as
management services, At the end of the day, how does this positively impact your ability to serve your customers?

HPE offers solutions for the most demanding
businesses, powering 2 of the top 10 Fortune
Global 500 companies.® With experience across

Spanning more than six decades of innavation,
HPE’s technical innovations continue to have a
major impact on the industry. With HPE, you

can be sure you're in good company: 96 percent multiple industries and geographies,
of the world’s most valuable brands trust HPE’s solutions have been tested in the

HFE for transformation toward their toughest possible environments.
hybrid infrastructure.* ’ \
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HPE's Automate and Orchestrate portfolio With HPE, the IT maturation journey can be
spans all aspects of the IT environment—from accomplished in the way that’s right for you:
from initial consultation, to a full overlay of

@ ( E ) application to compute to storage—and across
multiple generations of technology. Qur software to manage internally, to complete
outsourcing, wherein HPE professionals

Dat solutions are uniquely able to unify your IT in
a Center MEI'IHQGII'IEI'IT ways that haven't been possible today. manage assets on your behalf

and Operations

Drive efficiencies to evolve to a “cloud
inspired” IT service model with quicker
response to issues, improved user
experiences, mitigating risk at
an efficient cost structure.

E]

Solutions

Deliver faster value through innovative
technology to simplify and optimize
applications, systems, and networks.
Game-changing architectures, such

as Composable Infrastructure are
rewriting the way IT
delivers services.
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Creating new opportunities not just in Egypt but in the Middle
East to give benefits and support for our members to grow
rapidly by having these new opportunities through EITESAL
which will affect positively our reputation in the middle east, |
Africa and the global Markets.

ACT 1s a yearly success partner with EITESAL for the
second year. ACT had been awarded many times by EITESAL
as one of the best partners to EITESAL. in EITESAL’s 13th

Biography

Hazem EIl -Tahawy is a graduate
from faculty of Engineering Cairo
university. He had his MSc. and
PhD. from France in the institution
of telecommunication (France
telecom). Then after he acquired
his doctorate degree he had started
a company with one of his friends
which worked in programming and
located in south east of France. And
after 4 years the company has started
to grow rapidly as there was about
120 employees working in more than
four countries; Germany, Belgium,
France, America and Japan. With the
name of the new company growing
in the market, they were acquired by
Mentor Graphics, the leading American
company in the field of Electronic
Design Tools software. Since then,
he is one of the members of Mentor
graphics reaching the position of
managing director in 1997.

About EITESAL

Our Vision was and it will be the
main driver leading the development,
promotion and transformation of the
Egyptian ICTE industry as:

+1997

On 1997 a non-governmental
organization with the name of “The
Egyptian High Tech. Association,
EHITA” was born. The first founding
General Assembly was held in The-
bes hall in Semiramis intercontinental
hotel on November 1997. For the next
6 years, we were striving to survive,
deliver services to our community,
but we remained limited in volume
and resources

+ 2004

In 2004 another small NGO, Egyptian
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Software Alliance, ESA decided to
merge with EHITA to form the first
private non-profit civil organization
called “EITESAL” to represent the
whole ICTE industry in Egypt. Starting
with 43 members, our membership
has grown to reach 504 members in
year 2016.

+ 2007

Being members in the World IT
Services Association, we were capable
to organize the first GPPC 2007 held
in the MENA region.

+ 2009

In response to our members’ needs,
EITESAL successfully launched the
Centralized professional service
program (CPS) to its members.

+ 2010

EITESAL jointly with ITIDA & ORACLE
launched one of the largest capacity
building programs by training over 350
employees on ORACLE technology.
+ 2012

With our position in the Egyptian ICTE
community is getting more profound,
we started to go to Africa and formed
the African ICT Association together
with other 6 African nations. Five other
nations joined AFICTA.

Established EITESAL Senior Executive
Academy to enrich senior and middle
management core competencies with
focus on SMEs aiming to enhance
overall organizational competitiveness.
+ 2013

During 2013, EITESAL has started to
expand outside Greater Cairo region to
fulfill its role and mission as the leading
NGO representing Egyptian

ICTE industry. Three chapters are now
operating; DTA in Mansoura, ASITA
in Alexandria, and EITISAL Assiut in
Upper Egypt.

Hazem El Tahawy

Eitesal - Chairman

Within the strategic role of EITESAL
to pursue funding opportunities to
members, we launched the new
program “Investment Readiness
Program(IRP)".

How EITESAL Could reach the
Vision of leading ICT Industry
through its role in Egypt?

Nowadays, EITESAL lives a state of
remarkable growth through the hard
work of our board of directors and the
executive teams. And from day one
when | joined EITESAL; my vision was
making a finger printin the ICT industry
from EITESAL role in the market. And
one of these is how to empower our
members by several means to achieve
their goals and to make EITESAL
aleading NGO in the Egyptian market.
This could be achieved by Focusing
on SME’s capacity building, working
with funding institutions either venture
capital or foreign direct investment,
Non-conventional, state-of-art exec-
utive training and Career building for

Anniversary ACT was recognized its genuine product “ human
resources management system (MAESTRO)”.

careers lacking in the market; e.g.,
export management, complex s/w
talent development.

Wide range of networking events
are organized to increase the com-
munication between big companies
& SME’s in Egypt to be integrated in
different big projects together. Also
organizing for yearly anniversary
event every year for EITESAL to cele-
brate the success of the past year and
present the plans of the year next that will
enable EITESAL to lead the ICT
industry in Egypt.

Creating new opportunities not just in
Egypt but in the Middle East to give
benefits and support for our members
to grow rapidly by having these new
opportunities through EITESAL which
will affect positively our reputation in
the middle east, Africa and the global
Markets.

EITESAL has become one of the
most effective members in WORLD
INFORMATION TECHNOLOGY AND
SERVICES ALLIANCE(WITSA) with
an increasing role through the past
years. From that time, we are working
to increase our International Reach
through:

« Encouraging exports and interna-
tional marketing of Egyptian products
« Creating Bilateral relations with sim-
ilar int'l NGO’s

+ Field Training on business develop-
ment in targeted markets

+ Attending international conferences
& exhibitions in different areas of
business.

Innovation & Entrepreneurship is now
a major role in EITESAL positioning.
We are Stimulating and facilitating
innovation & entrepreneurship and
creation of IP in ICTE industry.
EiTESAL is playing a crucial Contri-

bution in the Egypt’s applied research
& development. Not only but also
boosting up ICTE industry productivity,
Joint technology sessions between
Universities and industry’s CTO’s
and Capacity building to encourage
activities in robotics & mobile apps

What is EBNI?

Believing in the role EITESAL is doing
in the ICTE market, EBNI was initiated
to support entrepreneurs who dream
of starting their own startups and
facing the barriers of entry. EBNI is
considered to be the first incubation
specialized hardware based on IOT
(Internet of Things) in the Middle East
as it is EITESAL Business Nurturing
Initiative (EBNI).

WHAT EBNI Provides

EBNI supports startups incubated
and entrepreneurs by providing the
following:

* Financial support up to 150 K LE.

+ Access to the workshop to develop
prototypes

+ Workshops and resources to enhance
and expand your business skills

* Weekly EBNI Meetup: learn from
experiences of other successful
entrepreneurs and industry experts

» Mentoring from experienced
entrepreneurs

How ACT starts in a yearly success
partnership with EITESAL? And
How ACT could help in achieving
EITESAL’s vision?

ACT is one of the corporations that
gives huge support and coopera-

tion to its partners, thus we need
to strengthen the cooperation and
synergy between ACT and EITESAL
in a way that benefits both corpora-
tions by developing our own unique
strengths and talents to be improved
constantly, pushing progress farther
and faster and building a better society
overall.

ACT is a partner with EITESAL from
its early beginnings, especially in 2008
ACT was represented in the board of
EITESAL by Mr. Emad Othman and
then Mr. Assem Wahby from 2010 to
completes the road of success with
EITESAL to develop and implement
a strategy for the evolution of Egypt’s
ICTE industry. ACT is a yearly success
partner with EITESAL for the second
year. ACT had been awarded many
times by EITESAL as one of the best
partners to EITESAL. in EITESALs
13th Anniversary ACT was recognized
its genuine product “ human resources
management system (MAESTRO)".
MAESTRO is considered as one of
the most successful software which
is Completely developed by ACT to
accomplish all Human Resources
Tasks as an example of (Personnel,
Payroll, Recruitment, attendance,
training, Housing and evaluation).

At Last EITESAL and ACT always
search for new initiatives and programs
to develop the ICT industry in Egypt
and help each other to achieve their
own vision to build a better community.

P i JSP
% _EITESA
ao Enabling ICTE
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Partner...

ACT (Advanced Computer Technology) has taken the initiative from
many years to help the Information Technology industry in Egypt to
grow. And one of these initiatives is to be a partner with EITESAL
NGO to help each other in maintaining a perfect environment in the
industry in Egypt. ACT has been awarded many times by EITESAL

organization as one of the best partners to EiTESAL. Eoakiing 1Je

The Event was held in Marriott Zamalek in March 2017 to meet In all the document,
Mr. Yasser Elkady is the Minister of communication and information technology
to discuss 2017 plan and strategy of the ministry and the results of 2016.

EiTESAL’s 13th
Anniversary Event

The Event was held in Fairmont
Heliopolis in May 2017 in order to
celebrate EiTESAL’s Thirteenth
anniversary. On the other hand, ACT
has been awarded in this Event as
one of the best partners to EITESAL
in the year 2016.

“Alone we can do

little, Together we
can do so MllCh”...
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, \ / |is awarded
by EITESAL in its 13th anniversary

ACT was in a joint venture with EITESAL from its early beginnings, especially in 2008 ACT has become one of
the members in the board management for EITESAL by Mr Emad Osman ,then Mr Assem Wahby has completed the
road of success with EITESAL to develop and implement a strategy for the evolution of Egypt’s ICT industry.

In EITESALs 13th Anniversary ACT was awarded for the success of the home grown human resources management
system (MAESTRO). MAESTRO is considered as one of the most successful softwares which is completely developed
by ACT to accomplish all Human Resources work as an example of (Personnel, Payroll, Recruitment, attendance,
training, Housing and evaluation).

The trophy was received by Mr. Hisham Hassan (Hospitality services and projects director) from MR. Yasser Elkady
(Minister of communication and information technology) and Mr Hazem el Tahawy (Chairman of EITESAL Association).

ACT is always a étrategic and yearly success partner to EITESAL. In EITESALs 13th anniversary Mr. Hazem Mansi

(Marketing Director) from A d received ACT’s award for the effort done with EITESAL to make a better ICT
industry in Egypt.

EATESALERS EXTESALERS

ACT - HRMS
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ACT 1s one of HPE’s most strategic partners in Egypt.

Those are the core beliefs of HPE today which differentiate us
from our competitors

Kinda Baydoun

ME Channel & Territory Manager

Biography

Kinda Baydoun was born and raised in
Beirut, Lebanon. She has a bachelor
degree in Management Information
System (MIS) from the Saint-Joseph
University (USJ), an MBA from the
Ecole Superieure des Affaires (ESA)
and a Master in Management from
ESCP-EAP (Paris). She relocated
to Dubai in 2005, where she has been
based for the past 12 years. She has
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been working for multinational IT
companies since her move (Sun
Microsystems and Hewlett-Packard
Enterprise), handling sales manage-
ment roles and managing regional
markets in the Middle East and
Pakistan. She is currently managing
the Channel, Service Providers and
Territory organization for HPE in the
Middle East.

2- A glimpse on HPE achievement
over the past year among the
competitors.

As our strategy is based on Hybrid
IT, Intelligent Edge and Services: we
realize that with the idea economy, it
is obvious that you either disrupt the
market or be disrupted by the new
comers. This led to a major transfor-
mation inside HPE starting by 1/ the
separation from HPI and the spin-off of
our non-core assets (ES and SW) to 2/
investing heavily in R&D (i.e. Synergy
— the first and the only composable
infrastructure solution in the market
today), and 3/ complementing our
portfolio through key acquisitions (most
recently Simplivity, Nimble, Niara, and
Cloud Cruiser).

By doing so, we have become a very
agile company with the capabilities
to help customers on their digital
transformation journey. This very

focused strategy helped us become
the industry first company to lead
the market with the SW-defined
composable infrastructure.

3- What are the new products /
services provided by HPE to
differentiate itself from the other
competitors.

Since our main objective is to help
customers on their transformation
journey, we wanted to make sure that
our products and services are aligned
with our strategy. Let me give you some
concrete examples:

- Hybrid IT: with a leading product like
Synergy we are able to provide public
cloud economies, flexibility, and speed
within the customer’s datacenter.

- Intelligent Edge: The acquisition of
Aruba with its market leadership in
the wireless offering and security SW,
combined with our edgeline servers will
allow secure data processing at the
source (i.e. censors). We believe that
the Edge will explode in the next five
years, and we are perfectly positioned
today to offer the best loT solution to
our customers.

- PointNext: we also transformed our
services into what we call PointNext,
which is all about bringing to market
the necessary expertise in advisory
services, professional services and

As we are operating in a challenging market with political
instability from the neighboring countries, we are still focused
on winning the business and gaining market shares. In order
to achieve this, we rely on partners like ACT who have a very
strong local presence and the desire to lead in the market by
leveraging HPE’s global capabilities

then our to make it all happen.Those
are the core beliefs of HPE today which
differentiate us from our competitors.

4- Tell me more about the
storage campaign and the Nimble
acquisition and how it will affect
on SWD performance in the IT
market.

Nimble acquisition was essential to
complete our storage portfolio as
it will bridge a gap we had in our
entry-level storage offering. Similar
to all the acquisitions that we have
targeted recently, there is a very
strategic rationale behind the
acquisition of Nimble as 1/ it will
advance HPE Hybrid IT strategy and
strengthen our leadership position
in the fast growing flash storage
market, 2/ it will create comprehensive,
leading edge storage portfolio by bring-
ing together highly complementary
solutions, and 3/ it will accelerate the
growth of Nimble storage by leveraging
broad HPE go-to-market engine.

We believe that we have a complete
story today on the storage side, which
will help us accelerate the execution
and gain market shares.

We are currently in the process of
integrating Nimble into our portfolio
and both our partners and customers
will have access to the new products

through HPE effective October 1st,
2017.

5- What is your opinion on the
Egyptian market nowadays
specially the dollar inflation?
And what are your expectations
in the future?

Without being an expert, the float-
ing of the Egyptian pound has
improved stability and predictability
for businesses in the global economy.
In my opinion, this will encourage
foreign direct investment into the
Egyptian economy with Egypt being
the most popular country in the Arab
world. This is absolutely the right step
to stimulate the growth and to play a
major role in the Global economy.

6- How do you see ACT in the
Egyptian market?

ACT is one of HPE’s most strategic
partners in Egypt. Their solution-
driven and customer-focused
approach, combined with their
System Integration capabilities
make them the perfect partner in HPE’s
go-to-market strategy.

For HPE in Egypt and in the Middle
East, ACT has always been a trustful
and dependable partner who can
deliver HPE’s promise to the
customers.

7- What are the big challenges
for HPE in 2017/18? And what
do you expect from ACT?

As we are operating in a challenging
market with political instability from
the neighboring countries, we are
still focused on winning the business
and gaining market shares. In order
to achieve this, we rely on partners
like ACT who have a very strong local
presence and the desire to lead in the
market by leveraging HPE’s global
capabilities. This leads to the right mix
between local customer intimacy and
HPE’s global best practices.

Furthermore, we are witnessing a
major disruption in the IT market
where the faster fish is eating the
big fish. Big companies will have to
find a way to be more focused and
specialized, and at the same time
build a very strong ecosystem of
alliances and channel partners to
deliver end-to-end solutions to
customers in the fastest possible
way. This is exactly our Go-To-Market
strategy at HPE as we rely on partners
like ACT, by leveraging their skills and
core competencies, to complement
our offering.

—1

Hewlett Packard
Enterprise
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Hané are our prédictions for i
the cloud will impact your business
processes in 2017 and heyond.

()
One

ORACLE

Cloud-based mission-critical workloads will take off.

Cloud has long promised the
migration of all enterprise
production workloads, But that
migration has yet 1o happen.

The chief barrier to clowd
migration remains a lack of
commitment and récourss to
suppon production service-
level agreaments. On one hand,
cloud providers are limiting

Corporate-owned data center

numbers will plummet.
the talent 1o Support custom
porfolies. On the other, they'ra
failing to provide sufficient contral
into the public data centar 1o self-
manage service-level agreaments.

The laaS provider bast equipped
10 take more responsibility

and deliver the control tensnts
demand will ba the one to drive
clowd migration in 2017,

their sccountability as they lack
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While comporate data center numbers
may not fall stralght away. we do
oxpact an immedinte reduction in
direct investment for compule capacity,
storage, and networking senvices,

ORACLE

Enterprise cloud

3

becomes the most secure

place for IT processing.

Established clood vendors with

solid security track records have the
expertise and resources o deploy
layars of defensa that many companies

simply cannot duplicate in-house.

Four

Digital transformation becomes the nom.

Qur world is becoming
Increasingly digitally connected,
and it's transforming the way we
live, work, and play.

Thesa sama technological
advancamants provide
unprecedented opponunities
for businessas 10 expand,
innovate, and create new value,
Sectors including healthcare,
manufacturing, and even urban
planning have ben reimagined
and redefined by the cloud.

To realize these opportunities,
today’s enterprises must not only
davalop new cloud-ready toals,
but also put digital at the center
of thair businesses. Hidden within
taday’s digital connections are
the solutions to our Most urgent
business challenges.

This yeor, wa'll See mora
campanies successfully
embrace new integrated
cloud technologies

The rise of intelligent applications.

Artificial intelligence (Al) might
gound like science fiction, but
many of us use it every day.The
software behind many onling
shogping sites and on-demand
music sarvices, for example, is
a highly successful and highly
pervagsive form of Al

These systems depend on
technology infrastructure capable
of importing, anatyzing, and
intarpreting huge volumas of data
before acting on it—all without

human intervention. And the
next step for such technologies?
To become an established part
of customer service and other
business operations.

Soon, we'll see intelligent
applications capable of
sutomatically recommending
Individualized actions and
streamlining business tasks

Nothing artificial about it:
Al gets real.

Al pnd robotics have conved oul a
nich in 1hie manulacturing Secior, ani
now thesa technologias are polsed 1o
briing thoir exciting benafits 1o 8 host
of new indusira.

Tha Al space is white-hot. and it's

d by the data explosion

ning algorithma find

anormous volumes of
digital mition and use that dota
1o drmin, leain, and bacoma even
smarar.

Cl0s ignore the Al wava at thiakr

peril, Acoornding I!trTﬂhf Fiz v,
congultant end former American
Expross CIO, tha company that

LR ] I-poverad lechnology will be
“the guy at tha gunfight with'a knila®

ORACLE
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Cloud Predictions 2017

N

Developers do more
with less coding.

This yaar, a rew toal looks set o
join clowd app devablepers” 1oolkiis,
“Viswal™ or " low®™ coding will be
evimywhene in 2067,

For maiwy organizations, 1ha real-tinme
enterprise has meant o rethink of
application davolopmant. IT toams
ara often stuck with & backlog of work.
presEnting tham from delivaing
applications quickly anough 1o
capitaling on new apporiunites. Vizsus)
colng enables quidk, straightforward
davelopmant and exignsion of
enterprise applicationa.

“More than ever before, application
davalopment and dalivory
professionits mast obsess ovar ther
U designs” say Fonesiar anshysis
Jahn Rymer and Clay Richordson,
“Low-code vandos amploy fnmiliar
drpg-and-drop, WYSPMYG echniques
o speed uses inisriace crention”

Nine

60 percent of IT organizations move systems
management to the cloud.

More than 90 parcent of data across multiple clouds
companies have multiple Systems and on premises. Others are
managemeant tools, but just six benafiting from data science
percent trust their incomplete applied to the operational
data. Consequently, IT operations management problem, Only
professionals struggle 1o Oracle Management Cloud

craate effective managemeant
approaches,

provides an intelligent, unified,
cloud-based approach that applies

Tha pace of business is mﬂﬁhﬂ laarning to the compiets
increasing, As more organizations  CPerational data set.

adopt DevOps practices and focus And while many cloud tools

on digital axperienca, they'll are built exclusively for clowd
neid o elimindte managemant systems, owrs does both,

data silos and embrace machine We expect that by 2020
mmmlmmmm B0 |.u'|-F'_ '.-.'-’l'lll:w.-llll.--.-l:ﬁ
Some have already embracad thair most critical systems
Systems management in the enl USE chses

cloud, unifying managemeant o the choud
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Eight

The cloud empowers sm

Cloud has become a catalyst for
small business growth, allowing
them to innovate freely, carve

out new markets, and disrupt tha
S1ELUS QuO.

The digital economy demands
that companies of all sizes
compet based an lechnalogy-
enabled valse. While some seek to
evodve existing business practices,
othars ara striving to launch new
sarvices that exploil extensive,

all business innovation

low-cos! compatational power.
Traditionally, access to such
high-performance resources has
bean too axpansive for smallar
businesses. But what once cost
100 millien USD up frant is now
available for 10 USD per hour,

lowring small

ORACLE

50 percent of DevTest
will move to the cloud.

This year, wa expect widespread
adoption of cloud DevTest Wa'll sea now
application development capabilities,
including low-code approaches, tooks
for microservices, and support for all
platforms and lnnguages.

ORACLE

~r
~=z1 proudly presents

the launch of Sales
Excellence Unit

Anew unitin ACT’s holding has been launched recently under the leadership of
Mr. Mohamed Kahla ( Head of Sales Excellence Unit) . It is an important step
for ACT to launch such unit to be on track with its transformational plan in the
upcoming years. It’s a new strategy to improve the performance of our people,
processes and systems.

Sales Excellence Unit is responsible for scorecard metrics and reports.
Enabling sales reps for key insights regarding accounts.

& ‘ Gl Also monitoring pipeline quality and scrubbing all opportunities to monitor
. performance. Leading the change management efforts (including
- ' ; communications and training) as related to Sales initiatives.

The rhythm of business updates , monitoring forecasts for each sales rep and accuracy. Managing the review process for
large critical and slipped deals.

Sales excellence can clearly state in simple business terms the meaning and consequences of operations and reports.
Consistently identifying and evaluating external practices in Sales.

Proactively identifying opportunities in existing tools or needs to enhance the effectiveness and efficiency of sales force.

As well as, Sales excellence unit is a strong integrator of multiple data sources to analyze that results in accurate decision
,Simplifies business operations within the context of corporate and local requirements and guidance.

Moreover, it’s a Strategic and pragmatic thinker who has balanced many factors (local business performance, resource
constraints, characteristics of customer.

Last but not least, It has a strong ability to collaborate internally with people across sales and corporate responsibilities

as it effectively communicate and build credibility & trust with Sales leadership (Managers & Directors) & other region
Sales Excellence Managers.
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| have a total of fifteen years of experience dedicated for information
technology infrastructure solution as an Enterprise Account Manager,
Business Development Manager and Senior Technology Consultant at
HPE, Orascom, IBM and Raya.

| was working with different partners who are interested in the infrastructure
industry with multiple vendors as HPE, IBM, EMC and Oracle. | joined
HPE in the end of 2010 in the North Gulf Countries for 4 years. Then
| was relocated in Egypt for 2 years managing named accounts across
telecommunication, banking and government sectors.

When | was working in HPE for the past two years | have noticed
that ACT has been working on a huge renovation in the way of
thinking and restructuring the organization. It’s a new Era for ACT
so It was a pleasure for me to join the step of transformation and
to build a good team with the top management in ACT.

| was working in Oxygen DMCC as a distributor for Aruba Middle-East
for the last three years, so I've dealt with ACT on account of my
previous job since ACT is the platinum distributor for my product.
I've joined ACT on the 1st of March this year as a pre-sales senior
team leader, it’s all the way around than my prior position. In Oxygen,
we were serving our partners, quite the contrary in ACT as we are the

integrator between products, so it was a challenge for me to be
a consultant in ACT for products and get to engage more with customers.

Believing in ACT’S transformational strategy, | would say that within
the next couple of years our domination for the market will increase
obviously, targeting at least 70 % of HP’s total mass and ACT will
be the exclusive integrator to most products. As long as we believe
in ACT’S people, we will believe in their ability to make a change
in the tech-world.
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Ahmed El-Bedewy
(Enterprise Sales Manager)

I’'ve joined ACT’s family on the 12th of March this year, prior from
joining ACT | was working in Dubai for the last 4 years as a business
development Consultant in Oracle and as a Partner Account Manager
in Microsoft, but as you all know we always strive to go back to our
homeland.

It doesn’t matter where are you to proceed in chasing your
goals, that’s why ACT was my choice. One of ACT’s main
responsibilities is improving the performance of its employees
which consequently reflects positively on the company’s outcome,
so | was titled as the head of the Sales Excellence Unit. I'm quite
satisfied with my position right now , I’'m with a hardworking team,
aiming to continue and enhance ACT’s vision of transformation
which is actually on track.

Working in ACT for nearly 2 months by now, was quite much a challenge
for me. The opening of a new unit like the Data center unit which is
responsible for providing a suitable environment and space for servers
and storage made me passionate to make a remarkable difference in
such a huge entity like ACT. My vision in this period of time is to form
a reliable and responsible team to carry out the required tasks. Prior to
that, | was a vendor for ACT providing fiber and network cables when
| was working in Hi-Tech company as a product manager. ACT has added

a lot to my career path as being in one the most well-known competitor .

companies in the technological filed.

\

I have felt how much ACT has the vision to make a radical change
and how it understands the change in information technology
business. Also, understanding Egypt’s economy and how it
rearranges itself to match the upcoming years, that was the main
reason why I’ve decided to join ACT this year as an Enterprise
Sales Manager.

| have a prior experience in the field of information technology
industry as a Senior Account Manager at both IT WORX and Microsoft
to handle sales across the oil and gas sector in Egypt. | am looking forward
to utilize my team’s talents for the benefit of us all.

| came from a professional background in the field of information
technology business and | will be introducing some new projects to
help us reach our potential in the near future.

Mohamed Moustafa
(Data Center Senior Team Leader)

Marwan Essam
(Enterprise Sales Manager)
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Stronger Together...
The most important reason 1s that ACT has always had a great
reputation and it 1s well known 1n the industry.

Biography

Mr. Kevin McCarthy is from Ireland
but he lives in Dubai and has been
working in the hospitality Information
Technology business for more than
a decade now.

Two years ago,He joined Movenpick
Hotels and Resorts as Program
Director - Commercial Systems.

The position is very challenging
since He is responsible for transform-
ing Movenpick Hotels and Resorts
systems to the newest state-of-
the-art technology to achieve their
“Vision 2020” Strategy

What is your vision for installing
opera new application on cloud?

Movenpick Hotels and Resorts
“Vision 2020” started more than
three years ago, the vision entails
transforming the platform of Movenpick
Hotels and Resorts to Opera Cloud.

We are planning to transform all
Movenpick Hotels and Resorts
worldwide, adding more and more
hotels to our portfolio to expand to
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up to 100 hotels operating worldwide
by 2020.

Opera Cloud will enable us to operate
all hotels on a single platform allowing
us better management of a bigger hotel
company. We will be able to operate
our hotels from as far away as in Bali,
Philippines to our busy airport hotels
in Europe all in one system.

January 2017 has witnessed 30
hotels live on Opera Cloud Systems,
giving us the opportunity to build on
other platforms like CRM to look after
our guests even more, to give them
unforgettable moments having stayed
in our hotels, that for sure will help
strengthen our new brand image and
passion of “We make moments”.

What challenges have you faced
in this project? What was your
plan to overcome them?

The biggest challenges that we have
been faced with the Opera Cloud in
2016 were not the bugs neither the
technical issues. it’s the management
change for the people.

People don't like to change, and the

Kevin McCarthy

Program Director Commercial
Systems at Mdvenpick Hotels
& Resorts

most challenging change is when it
comes to changing a tool people are
using for 8 hours a day.

One of the main reasons | came to
Egypt was ACT’s reputation in the
business for being successful with
difficult projects and handling big
change management projects with
care and compassion.

y [

What happened in 2016 to get these 30 hotels on the Opera
Cloud was a great success from ACT team.

It's worth mentioning that ACT and
Movenpick teams have successfully
handled the transition of 30 hotels
who are all now using Opera Cloud
relatively happily and all operations is
getting more comfortable with the new
system every day.

Why did you choose ACT to
execute this project with
Movenpick property?

There are number of reasons to
choose ACT. The most important
reason is that ACT has always had
a great reputation and it is well
known in the industry.

The second element was the actual
consistency of using the same people
that are working in the same project
for three years and that was enabled
in ACT to have one team who no
longer was a vendor but it becomes
a real life subsidiary of the Movenpick
systems team.

It is about having one united team
to work together and that was one of
the most crucial points in working with
ACT, there are hundreds of reasons
why we love working with ACT but
having that consistency, having this

one professional, experienced team
from installers to trainers to project
managers to get Movenpick properties
through this change, we will continue
always to work with ACT not only in
the Opera Cloud project but in many
other projects.

How did ACT’s team meet your
expectations?

They didn’t just meet our expectations
but they exceeded it.

It’s a very simple statement that
without ACT we would have difficulty
to stay on course with our strategy.

Without the flexibility and the passion
of the team of ACT, our jobs would
have been more complicated for sure.

The team has now become like
family to us and we are a very strong
unit.

We have just completed a workshop in
El Soukhna in Egypt where we are now
fully focused on “Making Moments”
and being even more successful
together in 2017.

What happened in 2016 to get these

30 hotels on the Opera Cloud was
a great success from ACT team.

The ACT team, has continued In
Customer services worked night
and day to get us to the stable and
well working process we have in
place now and the team continue to
find better and more efficient ways
of training, configuring and deploying
Opera Cloud.

They impress us more every day

and we look forward to another
inspiring year working together.

€9 X
Making Moments”
and being even more

successful together in
2017.

) & °
MOVENPICK
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IS pioneering
in applying OPERA Cloud
Service with Movenpick
worldwide...

It’'s the era of transformation. ACT has taken its partners to a whole new level in the field of

technology and information systems. In ACT, one of our main interests is the hospitality sector as

we always provide facilities to our customers to ease their jobs. OPERA Cloud Services is an enterprise

platform for hotel operations and distribution. It offers the comprehensive, next-generation capabilities hotels

need to enhance guest experiences and improve operating efficiency. Thus, ACT has made a mutual cooperation
with Movenpick Hotels and Resorts to deploy OPERA Cloud Services to their systems. It is essential to highlight that
ACT is the first company to deploy such service with Movenpick in the hospitality sector worldwide. This deployment
will provide Movenpick the opportunity to build on other platforms like CRM to comfort the operations all hotels via
a single platform, allowing a better management of a bigger hotel company, serving guests anywhere anytime
with mobile-enabled property management services, increasing housekeeping efficiency and enhancing room
maintenance with mobile-enabled staff, improving RevPAR and ADR with enhanced control of rates and room
inventory across channelO, centralizing and securing customer data and last but not least simplifying IT infrastructure.
ACT has always been an example to be followed as one of the well-known corporates in its field with good reputation,
experienced teams and trustworthy strategies.
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YEP

Youth Empowerment Program (YEP)

The complexities of today’s quickly changing organizations and cross-functional work groups that is working to
develop a culture to support future growth. Hence YEP is considered as one of the most valuable learning that
employees do comes from modeling the behaviors of respected leaders of colleagues. Creating opportunities for
employees to learn from mentors within the organization can help create a strong culture as well through set of skills
that our employees choose willingly by a simple survey passed .

Round 2 Round 3 Round 4
s (52
Y B\

Leading in the area of employee development has always been the ACT
target through our journey in the market, unlike most of the entities we
were very into training since 1998 when we started our Nouvelle training
academy for outsourced both skills & technical trainings to the market.

Back on the stage since 2013, with a huge

kick off for the Lead?rshlp Development LDP Microsoft Office
Program (LDP) that is mainly concerned
with creating second line successors for the Leadership Development Program (LDP) This program is an invaluable resource for our employees, those skills are sometimes looked at repeated at as secondary

to technical knowledge, yet it empower them to impart their core knowledge using the Microsoft fundamentals
as a main tool to benefits employees immensely.

Round 3
10

top management that would enlighten ACT Leadership Development Program is a Leadership pipeline program

through its journey for completing a century that focuses on the quality of leaders inside ACT and their successors. 28
in the market, so we started with Wave1 - 13 leaders and potential leaders are being developed and coached to meet

successors in 2013 followed by Wave 2 - 15 . ACT current and future growth plans.
successors in 2015.

Leaders

28

During 2015 ACT started taking a huge
steps in running key training programs for
managers alongside the youth level, ACT
ACADEMY were able to tailor the programs to
be relevant to our employee’s real life practices.

MEP

Managers Excellence Program (MEP)

Increasing the power of undergraduates

Our collaboration with several institutes like BUE, GUC, MSA, Zewail University & Ain Shams University for offering
internships for their undergraduates has affected their education and helped in improving the in-demand skills.

ACT ACADEMY was fully aware of having Managers who excelled as an
individual contributor, the new role often requires managing the work
of peers - a shift that can be difficult and, without preparation, can result in costly
mistakes for the organization as well as the individual that’s why MEP program
aimed to facilitate the first step in those managers new step in their career.

iﬁ.{f’ (e (< Ty
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It can’t be denied that our top management has always been very supportive and helpful throughout the
various stages of our ACADEMY launching.
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Training the trainers (TOT)

ACT ACADEMY focuses on qualifying
its knowledge experts for passing their
experiences through employable context
across ACT employees. |
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Message from
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“From the first moment | have realized that ACT is a solid corporate, successfully handles the
market changes for a very long time, few weeks later | have got the secret. ACT is consisted
- of a strong bundled mixture that combines the power of knowledge, relationships and
N ] experience which being provided from the founding generation to the new generation
A who is empowered by the ambitious, insistence and eagerness to implement a new meth-
() P2
(4

Kamal kher Din
Projects Leader

One of the amazing things here at ACT, is the diversity of our family; the difference in

Z_
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Mohamed Amin
Services Sales Specialist

odologies to stay on the right track.”

Hatem El Azony
Personnel Manager

Farouq El Hefnawy After 25 years if the plan doesn’t work change the plan but
Corporate Governance Director never change the goal

Events change the way we think. | have been in many events during the long span of my
professional career (being a judge and legal general counsel). Such events caused me
to think differently and indeed change my paradigm about law practice, mainly from . ¥ Salah Shawky
managing pure legal affairs to legal risk management. The difference is quite big. My new
role in ACT is to introduce and exercise such new concept.

Wegdan Taha
Senior Projects Manager

Sales Account Manager Really, | am so proud being
one of ACT's team, a perfect
company that discovers and
improves the secret
talentin the employees. My
words won't be enough to
express my deep thanks.

My Family is the most important thing in my life, When |
started working in ACT | wasn't aware about ACT Values,
imagine my surprise to see that Family is the 1st ACT Value |
received on my ACT mug, It's not just a work place it's my 2nd
family who will always have my back and | can depend on.

our origins from Alexandria to Aswan! this variety of cultures, along with the open

communication and friendly atmosphere, creates tighter connection between us and make
the work environment very exciting.

Gehad salama
Microsoft Licenses
Specialist

I'm so proud to be part of
ACT's team, and | will always
do my best to be an effective
caliber and achieve more
success

48 | %Magazine

Reham Ali
Customer Care Senior Specialist

To be successful in your job, be transparent, recognize responsibility, motivate yourself, be

Mohamed Abd El moez committed , be part of the solution, avoid gossiping and always ACT professionally.
Senior Accountant

18 years of work means you are not an employee anymore, it means you became a 3 - Shereen Mustafa
partner owing your share in your home which called company before Act this is the W Talent Acquisition Specialist

concept and the meaning of loyalty we learned and the trust we gained.
Such an honor to be an Actawia for 15 years. | wish ACT more success & advancement

& the best of luck in the amazing transformation steps
Mohamed Ismail

Call Dispatcher
Ahmed abd el Moeneem
What | really enjoy here is that Act is so responsive to change Store Keeper
What a privilege to be a part of such an amazing company
filled with such amazing colleagues Life is full of challenges ,the biggest one is to keep moving forward to your goal, actually

we'res doing this at ACT

Ashraf El Kholy
Sales Manager Yasser Hosni

Senior Manager
The main value of ACT is the team work spirit that we have Oracle Hospitality Hotels Services (PMS
internally and with our valuable customers in addition to the s
professional business behavior. Moreover, strategic planning I love ACT my second Home where you can feel that you are living with your family
and the innovative vision is our successful bedrock.

There's no person than a truly , content person. Joyce Meyer
V A 4 4 45 4V 45 4 45 4V 4V 45 4 45 4 4 4 AW 4 45 45 4 45 45 4 4 45 45 45 45 4V 45 4 45 45 45 45 45 4 45 4 4
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This is the power of gathering:
it inspires us, delightfully,
to be more hopeful, more
joyful, more :in
a word, more alive.

Alice Waters
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Customer Service
is not a Department, It's

Greetings from Pyramids Park Resort Cairo. We can't really describe our appreciation to ACT team for
thier devotion and dedication that came along with a professional performance, they really show an
extraordinary care with a quick resolve for any problem they might face. Again we really appreciate
thier great efforts with our property.

el B [Cenors Thanks Customer care unit for your support and the follow up.

Everyone's Job....

starwood Thanks for all ACT associates For their great efforts and supporting us.

Satisfaction Satisfactied 97.5% feesisans

)
)

Microsoft team for their good supportive team compared to other partners all over the world.
A\arriott 900d supp P P

We would like to thank ACT team especially Microsoft team for their good cooperation, high response,
- and excellent efforts with us in raising domain from windows server 2008 to windows server 2012 R2.
Deﬁnitely 95.5% - The engineers were well aware of the technology, time oriented and the kind of support engineering.

It was a pleasure to work with all of you.

Work again with 22T

PBDAC is thanking Microsoft team for their excellent and prompt action to resolve their problems

ABE in an Efficient and professional way.
. ~r .
Recommending AET to others Definitely 94% ] 1
$ In regards to the upgrading to Opera, | would like to thank the Front office team & the professional
FOUR SEASONS services team for the very successful upgrade and for the dedicated, helpful and committed team .

é Please accept my sincere appreciation on behalf of SUNRISE Resorts & Cruises for the Support provided
. . by Microsoft Team. we were facing problems in our exchange server, MS team took several hours
What our C u Sto m e rs are Sayl N g Su NFF.'-RI*]E to rectify our exchange server reindxing & repairing our database. MS team had the ability

rmrriedeioste to provide the resolution quickly to the point that exceeded my expectations. | really commend
the prompt service provided by them. | am really pleased with their knowledge and skills.

Great service makes your customers feel that you care about developing a longterm relationship
with them.

Resoris & Cruises
NGY T

It is such a redoubtable honor to me, on behalf of Deraya University (a United Nations
, Academic Impact Member and United Nations Global Compact Signatory), and on my own behalf,

; to write you this message. | am writing to express my deep appreciation for Advanced Computer :
-D Technology (ACT) and particularly for you. Moreover, | would like to take this opportunity to express CONCORDE Thanks Customer care unit for your support and the follow up.
E‘ra'fa my university’s desire to build a sustainable partnership with you and to inform you with our approval it LR

UMIVERSITY X
for your corporate's proposal.

: I want to commend Microsoft team for their efforts on the active directory upgrade project. We noticed
i SONESTA and appreciated your attention to detail and relentless determination to release a quality product
on time. We are glad for your accuracy and high technical standards you have offered us.

H . lt I would like to seize this opportunity to thank all ACT team whom their efforts for Simphony 2 project
1Hon led to total success with smooth conversion. job well done .

. . : . @ Thanks PMS application team & Front Office team for their support and effort in Opera upgrade,
It was an honor to work with ACT on office 365 implementation project, so we have to thank you

for the great effort that you have done and the continued support you have provided and the great SR
training you have provided for our technical team. | hope to meet you In future projects.
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It was very smooth and really excellent job.




l What our Customers are saying?

We gave the sales department score “ 5 out of 5” for their excellent performance. ACT is a respected

I O TING company and deals with customers in a professional way, highly responsive and going the extra mile HP recommends Windows 10 Pro.

to satisfy the customer.

Appreciating and thanking the sales & presales departments as the team is very active and highly
responsive.

HP ELITE SLICE

A modular masterpiece
Windows 10 Pro lets you do more all at once.

With regards ... We would like to thank you for the sincere efforts of those who are responsible for the
implementation of maintenance contracts in the General Administration of Work Permits, Which had
a great impact on fixing its defects rapidly and directly affects the actual performance of the
administration, As well as the efficiency of the high technical reform, for both computers or printers.
Therefore, we would like to express our sincere thanks and appreciation to your infrastructure team.

Thanks Customer care unit for your support and the follow up.

Holiday Inn

Customers Feedback on 227 Magazine Last 2 Issues:

AN, TR )
& AURORA
B HOSPITALITY MANAGEMEN] — . .
1. The Magazine’s design is very nice o
1. ACT’s magazine design is wonderful 2. The articles are well picked & diversified. ¢
2. The Magazine’s quality is good. 3. The quality is good and nice for the eye. qGIE"‘
3. Product’s insertions are oragnized 4. Products insertions are well organized

4. ACT's website content & accessibility are stylish 5. ACT’s website content & accessibility is clear & readable.

Customer Care Unit Contact

c M I C Very good effort in the design, * For feedback you can contact us through:

'}J LAl showing the news and well done actsatisfactionsurvey@act.eg The desktop reimagined l/ ( }) Ingenious versaftility ( 7‘ Secure, powerful,

el job * For complaints, please send us at: L T )*"I N business performance

complaints@act,eg HP Elite-Slice ks our srallest desktop Configure this PCinto a With a powerful Intel® Core™ iF
el With amazing engineering and & communication hub for processar’ and Elite-class sacurnty
stimnninghy compact desigr, il's built caltaboration, a multi-medsa playes irchucsing HIP Sure Star wilh Dyunsie
ta e the center of your worksnace. or a wireless chasging station to Protection, the business world has
adapt to your business needs.’ met itsmatch,

/

BR Windows Pro keep reinventing
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1ABLING THE SMART
HOTEL EHEMIENCE

T R focus on digita
to appe onnected guests

s that innovative

hotels are prioritizing in 2017

+ Challenges and goals for forward-thinkin
companies

« Top guest-facing technologies

Magazine

2017 HT RESEARCH BDRIEF

f the saying holds true that "to the victor goes
the spoils” whot goes to the innovatoer? An in-
novator, as defined by the Oxford Dictionany, is
a person who introduces new methods, ideas,
or products, Innovative companies are the risk
takers that gain competitive odvontage by be-
ing first to market with o product or practice
that transforms business in o significant way.

Hotel componies generally do not consider them-
selves to be particularly pioneering, Only about 1out of
§ give themselves thot credit. Hospitality Technology's
2017 Lodging Technology Study osked hotels to hone
in on specific areos to see where they felt they were on
por with, better than, or logged competition. In overall
technology innovation, an elite group, the 21% thot be-
lieve they are technology trendsetters, con be looked
to as a litmus test for innowvation, While the majority of
hotels (64%) believe they are on parwith the industry; it
will b the innovators who set the pace ond the bor for
the competition, In this exclusive Research Brief, HT re-
veals never-before-published date and analysis from
the 2017 Lodging Technology Study. Through crosstab
analysis, HT's research is able to identify what inno-
vative companies are doing differently to enable the
digital guest experience.

Inmcvators are o shrinking segment. In 2016, 35%
of hotels claimed their orgonizotions were leaders in
technology compared to others in their segment and
40% described themselves as innovators in the oppli-
cation of technology, Why the dip in confidence? More
pressure, more movement, more competition and in-
creased demand to get digital experiences right. The
stakes are higher ond budgets ore tighter,

There are risks and rewards of being an innovator.
As Gartner's Hype Cycle illustrates, companies that are
willing to toke the risks inherent in innovation, must be
willing to weather the peaks and valleys thot follow to
reach the ultimate benefits.

The Experience Sets Competitive Advantage
Owerall hotels ore concerned that they lag competitors
in two areas: custormer-facing technology ond analyt-

THE INNOVATIVE ELITE
Where hotels rate themaslhves better than competitors

21% innovation

Crverall technology

153 »———— Customer-facing

techmologies

13% o———— Propenty management

technologles

¥ +——— snolytics

Innovative
confidence is
lowest for
use of data
and analytics.

ics, These are both areas where innovators are placing
even heavier strategic focus in 2017 compaored to hotels
thot believe they are on par with or log competitors.
The top strategic technology goal for innovators was a
tie between improving digital customer engagement,
guest loyalty ond impreving poyrment and daoto se-
curity, both with 54%, which oligns with overall hotel
resSponses,

When osked to evoluate how they strotegize tech-
nalogy investments, inncvotors find it difficult to place
less emphasis on any one areq, finding most dose or
equal in importance os was the cose with migroting
systems to the cloud, improving onalytics, ond en-
hancing guestroom technologu, all with 313,

When comparing the areas where there were the
greatest differences between innovotors and the over-
acll hotel populotion we see greater focus in several ar-
eas. Innovators will focus more on increasing employee
productivity (46%), a 17% increase when compaored to
the total respondents (29%), Innovators are also ploc-
ing more emphasis on migrating systems to the cloud,
3% compared to 13%.

Charting Hotel Technology By Hype

Gartner's “Hype Cyce” illustrates the ups and dewns of the course that innovative companies must novigate.

1. Innovation Trigger: A technology breokthraugh gets
public ity from some &arly experiments, Litthe o no usable

products exist and commercial viability is unproven

2. Peak of Inflated Expectations: Eorly publicity produces
success stones — and failures.

3. Trough of Disillusionment: Az implementations lalter,
interest wanes and suppliers peter out

4. Slope of Enlightenment: While conservative companies
rémain coutious, there is greater understonding of how
the technology con benefit the enterprise. Technotogy
SUPPliers improve upon first g:'nl_-rr_sh-:'.n W SIS

of products.

5. Ploteauw of Productivity: Maorket opplicability and
refevance become more deflined, mainstream
odoption tokes off.

Magazine
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Enabling The Smart Hotel Experience

SPONSORED EXECUTIVE O&A

Making the Digital Guest

Feel at Home

e

Looking at guestroom technology as digital
touchpoints for guests, what are top func-
tionalities for in-room tech to provide fric-
tionless, relevant experiences?

CRESPO: Today's guests are likely to bring multiple
devices into the room. They olready use these to power
their daily habits. With the prevalence of smarphones
and toblets, it's important for hotels to utilize in-room
technology In o woy thot will either seamlessly inte-
grate with the devices the guests already have or offer
aunique benefit that their personaol devices cannot pro-
vide. This con be solved in a cost-efficient woy with the
right technology and the right content. More ond mone
guests ore expecting to to be oble to “cost” content
onto a beoutiful 4K display or for content streaming
encbled by on innovotive Smart TV plotform os they
travel, Automotion technology, powered by the Smart
TV platform can also transform the in-wom experience
by allowing the guest to have a truly personalized envi-
ronment at the click of a button,

How has streaming content transformed the
guest experience?

CRESPO: "Watching TV no longer means viewing fin-
ear content — it represents oll types of video content
viewed on any screen/device. With the proliferation of
OTT services like Metflix ond HULL, guests want the
flexibility of BYOD — bring your own device, Hotels need
to provide the ability for guests to eosily ond safely
stream personal content to the in-room TV, System in-
tegrotors are now providing easy solutions for guests to
stream 1000+ opps without having to login to the TV
itself, providing o more secure woy to occess their own
entertainment. Solutions that are specifically designed
for hotels to enable content streaming while also secur-
ing guests’ personal dota are becoming more prevalent
and cost effective. Hotels need to consider these solu-
tions and how to best integrate this technology into
their WIFI/networked ecosystem to ensune proper secu-
rity and guest room segmentotion.

How can location-based technology be used
to create personalized experiences?

CRESPO: Locaotion-based technology can help facili-
tate o more personalized experence without intruding
on the privacy or security of the guests. For example,
if @ hotel hos o branded app, they con hove notifica-
tions sent to a guest about on-site dining options or spa

k-
INNOVATIVE
ADUANTAGE

TizEL:

“With the rise of loT (internet of things),
guests have greater access to technology
that allows them to automate their homes

for a more comfortable and convenient

lifestyle. Why not bring that to the
hotel room?” - FrReDcRESPO

promotions os 5000 os they enter the property. The no-
tificaticns can be tailored to o time of day to make the
messoge more relevant — such as hoppy hour deals at
the locol bar or alerts on when the fitness center will be
closing. Beccon-based solutions con also be enobled to
mcke digitel signoge platforms interoctive with o guest
mobile device., As long os the content and message are
relevant and useful, locotion-based technology can be
a powerful tool to help the guest moximize their stoy.

Considering automation technologies, what
do you think should be low-hanging fruit to
enhance the hotel experience?

CRESPO: With the rise of loT (intemnet of things), guests
have greater access to technology thot allows them to
automate their hames for o more comfortable and con-
venient lifestyle. Why not bring thot to the hotel room so
thet they can feel right at home? In-room outomation
is an easy way to maoke the guest stoy mone comfort-
able when the need for hurman interaction isn't expected
or required. Tosks such os tuming off the lights or alert-
ing the staff to hold off on cleaning the room should be
low-hanging fruit for automated tech options. These ane
areas where guests want simple ond immediate results
without having to interact with another human. Hotefiers
can keep the live interaction outside the room such os in
the lobby where the verbol communicotion is expected
and often needed. loT solutions con also help hotels re-
duce their overall energy consumption by outomating
energy usoge stotes for unoccupled guest rooms. These
solutions are now being powered by Smart TV platforms
where the integration costs and complexity can be sig-
nificantly reduced.

FRED CRESPO, Director of Technology
& Business Development, Samsung
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INNOVATORS® GUIDE TO STRATEGIC GOALS FOR TECHNOLOGY

@ ToTaL

Impreve digital custorner engagement,/guest loyalty

Enhance payment and doto security

Increase employes productivity

WINETE

Migrote solutions to the doud

Improve business & custormer analytics

Enhance guestroom technalogy

While the lower number of totol respondents not
considering cloud o top strategic focus is an indico-
tion that cloud is no longer strategic, but systemic, the
higher number of innovators focusing here indicotes
a heightened awareness of everything cloud systems
enable, such as Intermet of Things (1aT), gathering data
and ultimotely fostering seamless experiences, The
cloud will oct os the “"bock-end” to oll of the Intermnet-
connected devices that comprise lol. Cloud services
will evolve to better serve ond enable these devices
and Internet of Things strategies, As mMore CoONSUMErs
expect evernything to be connected, innovators are not
letting cloud become o stotic component of the tech-
nology enterprise, Rother they will continue to focus

INNOVATORS

54%

46%

— 1%
3%
m %

on above-property services as they evohve to support
increasingly connected customers,

Speed to Execute Top Barrier to Innovation
Examining what hotels identify os top challenges
paints a better picture of an organization’s objectives
and mission. For innovotors, delivering technologies
faster is the greatest challenge causing friction, fol-
lowed by keeping pace with guest expectations. While
laggards struggle with insufficient budgets ond main-
taining infrastructure, innovators are stymied by not
being able to keep up with guests’ expectations and
delivering on those expectations os fost os possible.
Having identified that the experience is whaot will

TOP OBSTACLES TO INNOVATION

Being able to deliver technology projects foster

Keeping poce with guests’ expectotions

Resistance to change in the orgonization

Burden of maintaining existing infrastructure

Outdated technology architecture

Lack of sufficient it budget/skilled resources

54%

46%

38%

38%

3%

29%

23%

L |
Innovators are
frustrated by
Quests’ ever-

evolving
BHpectations
and sluggish
tech rollouts
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Enabling The Smart Hotel Experience

2017 HT RESEARCH BRIDF

CHANGES TO CUSTOMER-FACING TECHNOLOGY

ADD FOR 15T TIME .UFGRADE 'CHANGE SUPPLIER

areas where

yators See more Customer Mobile App

potential than
less-innovative CRM/Layalty
competitars,
Guest WiFi
Srart TVs

Tablets at Front Desk

Interactive Digital Signoge

'_.
Locotion-bosed Technology = 8%

INMOUATIVE ADVANTAGE

15% 23% 8%

TOP GUEST-FACING

set hotel componies opart, innowva-
tors are more likely to feel pressure
to keep poce with the digital guests’
needs, desires aond expectations. In
looking ot the top three challenges,
innovative hotels want to be em-
powered to toke the risks thot will
put them into the hype cycle, but are
often frustrated by roadblocks in-
ternally. While not as challenged by
infrastructure mointenance or insuf-
ficient budgets, innovators struggle
with the mercurial demands of cus-
tomers and getting support from
the organization to see the merits
of maintoining o flexible technology
infrastructure,

Innovating the

Guest Experience

When Forbes selected its 2016
Top 100 Most Innovotive Compa-
nies, only two hotels mode the cut.
Armong a list thot included digital gi-
ants like Amozon ond Netflix, ¢ codre of software and
bictechnology compaonies, ond o hondful of restou-
rants, Mamiott (www.marriott.com) cloimed the 23rd
spot and Storwood Hotels & Resorts (www.starwood,
com), which wos acquired by Marriott in September
2016, made the list ot 96..

‘Whaot did Marriott do thot was deemed so innowa-
tive? Chosen by imvestors, the list of 100 firms repre-
sents companies thot are "maost likely to generate big,
new growth ideas.” Marriott was recognized for its In-
navation Lab, mobile check-in and -out, and its Great-
room Lobby feotured in its Mamictt Hotels brand that
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TECH PRIORITIES

tronsforms the lobby from o transi-
tionol spoce to one thot encourages
guests and passersby to linger ond
SoK enjoy on experience.

Guest WiFi In o larger sense, Marriott man-

aged to blend the risks of innovation
frorm o management perspective with
the high rewards of innovation from
the guest perspective. Being one of
the first hotel companies to get be-
hind mobile check-in,/out is indicative
of how Marriott was willing to adopt
technologies earlier in the hype oycle
and is now reaping the benefits, HT
tokes a closer look ot where innova-
tive companies ore planning to invest
budgets on guest-focing technobo-
gies to see whot entrants might be
next on the slope of enlightenment.

Cther thon upgrading guest WiFi,
which is o top priority for all hotel re-
spondents, companies that identify
themselves os innovotors are pri-
oritizing investments in Smart TV,
interactive digital signage and customer mobile apps.

The most notable differences in technology in-
vestments occurs with Smart TVs, interactive digital
signage and location-based technology. While maore
conservative companies remain coutious and are un-
certain about the ROl in these areos, innovotars have
identified the benefits that cutweigh the risks, With
56%' of guests revealing thot high-tech features will
influence their booking, it seems like they are risks thot
will yield rewards. HT

I Hospitoity Technology's 2006 Customer Engogement Technology Study

SEPOMNSORED INSIGHTS

Innovating the Guest Experience
in a Tech-Driven World

Hoteliers reveal pros and cons of technology initiatives from guest and management perspectives

Innovative hotel componies ccknowledge that their
top two challenges are delivering technology projects
quickly ond keeping up with guest expectations, Inno-
vation, however, is o double-edged sword, While cost-
Iy, it is o necessity to keep up with consumers’ rapidly
evolving tastes and preferences. To survive in todoy's
digital-driven world, hotels must leam how to balonce
technology investments to please guests while keep-
ing the bottom line and business objectives in mind.

To oddress this, o group of hotel executives gath-
ered during on interactive workshop at the inaugural
HT-MEXT (www.ht-naxt.com). Sponsored by Som-
sung, the roundtable wos facilitoted by Fred Crespo,
director of technology & business development, Sam-
sung, and David Straitiff, director of application devel-
opment, Marrictt Intemational.

Attendees evaluated the hotel experience from two
perspectives; as o guest where technology innovation
is low-risk, high reward ond offers personal conve-
nience; ond os a business monager where technology
is high risk with uncertoin rewords and maximizing the
bottom line is o top concem,

The Digital Experience

“Hoteliers have to think obout the longevity of tech-
nologies,” Straitiff said. "Guests want experiences, and
you hove to weigh how o certain technology is going
to chonge the guest experience”

While modern guests want to use technology for
many aspects of service, offering options for tradi-
tional experiences is still vitol. Hoteliers will need to
make smart choices about what technologies guests
will want. "There is a three to five year window of op-
portunity,” Stroitiff soys. "What you ore thinking todoy
will have o high degree of relevancy for years to come.”

Executives agreed thot enabling mobile keys of-
fered benefits when considering the millennial troveler.
Giving guests the option to bypaoss the front desk re-
duces operational impact ond can help enoble mobile
poyments, The negatives executives cited included lo-
gistical conundmums like the foct thot with one phone,
that means that there is only one key and that smart-
phones tend to lose charges quickly.

Looking ot self-service beyond mobile keys, one
hotelier noted thot self-service check-in maoy invalve
kiosks, which are often underutilized by guests. Execu-

tives agreed that there is potential for kiosks as o vi-
able opticn longer term to offer efficiency and strecm-
line the check-in process. Some hoteliers believed that
a con would be one less human touchpoint for guests,
Larger issues included an age gap with adoption and
uncertainty os to whether guests would wont to use the
self-senve technology.

“Self-service could be on a mobile device,” one ho-
telier in attendonce noted. “The trick is to be oble to
provide the guest with the rght technology when they
want to use it”

Customer-facing mobile apps will be o top technol-
ogy priovity for 40% of hotels. Hoteliers recognize thot
utilizing this technology in smart ways will lead to bet-
ter brand loyolty ond engagement. Executives colled
out chat as a greot utilization of app technology, but
Stroitiff offered o coveat,

“Chat is good, but sometimes staff members aren’t
responding and if that happens, then a guest isn't go-
ing to use it agaln,” he warns. “Adding chot to an opp
means you hove to odd the operational component, If
you put a technalogy out there without operationaliz-
Ing it, the initiative will have a negotive effect”

Crespo noted the importonce of building function-
ality across o mobile opp to moke it "sticky” in order
to keep it on guests’ mobile devices, "You don't want
guests to downlood and delete” he soys. "It needs to
stoy there and reside and provide service, Having co-
pabilities like mobile key in isolation will render an app
less appealing to o guest”

The In-Room Experience
Straitiff recommends looking ot guestroom digital
touchpoints as on information portal in order to pro-
vide seamless experiences. In-room entertainment is
evolving to meet the expectations of guests thot want
an at-home experience where they can view their own
content. This presents chaollenges for hotels to accom-
modate multiple devices and platforms and the indus-
try is cumrently locking in standards in this area. “Ho-
tels struggle with compotibility issues; but just becouse
we don’t provide it doesn’t mean guests aren’t doing
it Straitiff says.

“The important thing for ony in-room technology is
to moke sure it's intuitive and similor to what guests
use at home,” Straitiff concludes, HT
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ACT BI’ lght. « « has successfully completed

several Asset Tracking Projects with RFID integration, for
well-known and reputable companies.

Biography

Maged Taha has an extensive experience in the information technology
industry. He graduated from faculty of commerce and holds a diploma in Computer
Science. With more than 25 years of experience in the hospitality and ICT industry,
Mr. Taha held many managerial positions latest before receiving his title as ACT-Bright
General Manager. He has success record in business development, penetrating
new market and working a successful record, overseas.

Maged Taha

ACT Bright
ACT Bright - General Manager

In 2012, ACT with a vision to expand its operations in the GCC, partnered with Bright

Information system, a prominent company based in Qatar. The tie-up between ACT

and Bright allows both companies to deliver on the promises of their original visions which is being the customer’s primary
choice for end-to-end solutions.

ACT as a system integrator and Bright as an ERP provider, focus on the hospitality market in which ACT-Bright can offer
industry-specific solutions that fits with the hospitality operations; to mention a few: Infor Enterprise Asset Management, Infor
Financial Management, Infor Performance Management, ERP Solution, Call Belling & Call Accounting Solutions, Point-of-
Sales Solution and Materials Management Solution.

Furthermore, ACT Bright is offering Human Capital Management System, Cloud solutions, Security, infrastructure and
Professional Services Solutions in addition to Fixed Asset Tracking with RFID.

ACT-Bright has successfully completed several Asset Tracking Projects with RFID integration, for well-known and
reputable companies.

Partners

ACT-Bright is a partner with Microsoft, HP, Avaya and Infor. Moreover, it’s providing all kind of professional services
for Oracle Hospitality Solutions.

ACT Bright Strategic Project

Katara Hospitality is a global hotel owner, developer and operator, based in Qatar. With more than 45 years’ experience
in the industry. Katara Hospitality’s portfolio has grown to include 34 owned and/or managed hotels.

Our project scope is providing Katara Hospitality with Infor Asset Management & Tracking solution, including all necessary
hardware (Hand Held, Printer) and asset tags. Infor Asset Management Solution will help Katara team to Collect data faster
in greater detail, eliminate human error, enable workflow optimizations, real-time inventory or location services as well as
Reporting flexibility with more accurate records.

Infor Asset Management can run on a wide variety of mobile devices, including the Apple™ iPad®, iPhone, iTouch devices,
Android tablets, and Android phones.

TACT BRIGHT

Technology creating an Edge
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AGS is now totally owned by ACT, and

became the regional arm for the hospitality
implementation around the globe.

Biography

Ashraf Momen is the General Manager of Advanced Global Solutions (AGS),
overseeing the strategic planning for one of the promising ICT Solution providers
in the MEA Market — specialized in the Hospitality Solutions. Ashraf was the General
Manager of Micros Fidelio Middle East from 2008 till 2012. In 1988 Ashraf started
his career in Advanced Computer Technology (ACT) as a Hardware Engineer where
he was promoted to manage different areas including Technical, Sales & Marketing
and Hospitality specialized division. In AGS, he can fully optimize his 25+ years
Ashraf Momen of experience in the ICT - specially hospitality- industry.

AGS - General Manager Give us a brief about AGS?

AGS, formerly Micros Fidelio Middle East which was founded in 2008 as
a joint venture between ACT and Micros Fidelio. AGS is now totally owned by ACT, and became the regional arm for the
hospitality implementation around the globe. With more than eight years of providing high profile hospitality companies
with extra ordinary, and latest hospitality solutions with Micros Fidelio as a sub, “Cairo service Hub”, before the Oracle
acquisition, we are proud to keep introducing our unique hospitality services as AGS or Advanced Global Services.
Our team is a highly qualified, well trained, hospitality experienced professionals, who believes that the main key
for success is looking at each customer as a unique business unit, and providing the most suitable, latest solutions
to maximize his business and profit. We have variety of solutions and specialists that manage us to correspond ideally to
any request, anywhere, starting from the Hardware, installing platforms, and the software, by our professional services
engineers.

What is the vision and the mission for AGS?

Our vision is to be the Egyptian Company that provides integrated Hospitality IT services globally, With a mission
To deliver integrated IT services globally through qualified teams to enable customers to achieve their business goals.

Tell us please about AGS Projects?

Global Project since 2008:

Implementation includes (for example), Marriott, IHG, Sofitel, Movenpick, Four seasons, St. Regis, Raffles, Kempinski,
Rixos, Crown Plaza, Park Inn, Aloft, Jumira, Sheraton, Four Point, Swiss Inn, Renaissance, Le Meriden, Hyatt, Rezidor,
W Hotels, Radisson Blu, JW Marriott, Swiss Hotel, Fairmont ..... etc.

+ AGS has arole in the Movenpick roll out project for Opera 9 by having resident members in the team as Opera PMS installers

What are your plans to expand globally?

Firstly, AGS had established an office in Dubai and running as of May 2nd, 2017 and will
continue offering the Oracle Hospitality outsourcing services to allmajor accounts. Also will
be selling our existing solutions, such as Maestro HR, Piano and others.

advanced global services
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Katara Hospitality & ACT Bright

Success Story...

Biography

Mr. Ashely Fernandes graduated from Goa University, joined Katara Hospitality Ashely Fernandes

in 1994 and since then has built a strong reputation for dedication and hard work. O NS

In his current role, he oversees the financial, treasury and strategic activities of Katara Hospitality

the Group, ensuring best cash flow and value asset growth by providing strategic

financial input into major proposals. He also ensures consistent financial activity S,

across the Group’s functions to deliver the strategic agenda while developing and ]

maintaining a strong reporting system. Involved in the business financial planning , )

process, he is responsible for understanding the competitive landscape within the K "‘"_T ":“ RA

region, analysing the financial details of past, present and expected operations to

identify development opportunities. Mr. Ashley is an Indian national, who have been ﬁﬁa > Chamber DM

working in Katara Hospitality for over 23 years and heading the Finance department for the last 8 years. ﬁﬁ;‘gg le..nil lTr;f.JUr Ta'. L;:::_

chanoio C
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Could you please give us a brief about Katara Hospitality?

Katara Hospitality, previously known as Qatar National Hotels, is a hospitality owner, manager and developer, aiming to
become one of the leading hospitality organizations in the world. Our journey has seen us grow steadily at home, then
expand across the world, spreading our passion for impeccable standards of service and luxury to the Far East, Africa and
throughout Europe. We partner with some of the world’s finest hotel brands including The Ritz-Carlton, Sheraton, Raffles,
Marriott, Mévenpick and The Birgenstock Selection, while we are also developing our own, home-grown Merweb business
hotel brand. Katara was the ancient name given to our land by the cartologist Claudius Ptolemaeus in the second century.
It is a fitting choice for our new name as it is steeped in history, symbolizing the deep respect both we, and our neighboring
countries, have for Qatar’s rich cultural heritage.

What is your vision in implementing Infor ERP enterprise solutions system?

Infor ERP Enterprise help us in
. Dramatically increase productivity with an improved, beautiful user inter face.
. Reduce risks and costs. (=1 =F = .=
. Enhance capacity for growth. )
. Automate and streamline processes. - @ @ @ —
. Drive better decision-making through robust analytics. -® s

Monitor energy use at the asset level. == 5 Cperations & Analysi —
. Easily configure your asset management to suit your needs.

What is the scope of the project? @ @ 4 @ @

* Procurement & Implementation of Infor Enterprise Asset Management & Tracking

Solution.

* Project scope also includes Radio Frequency Identification “RFID.” Integration with Infor Asset Management. With today’s
RFID technology, more data can be gathered faster and less expensively than ever before.

* Infor-EAM Asset Management solution is fully Web Architecture solution.

+ Infor EAM enables organizations to proactively manage assets, asset information, and maintenance activities. It combines
best-in-class asset management modules, unique features for improving operations and performance, and advanced modules
to ensure the best possible fit for a Katara Hospitality Asset Performance Management needs.

* Infor EAM is the most widely deployed Web-architect enterprise asset management system in the world. The robust features
of Infor EAM meet the demanding requirements of Katara Hospitality from a wide variety of industries, and its zero-footprint
architecture and HTML user interface make Infor EAM one of the most easily deployable solutions in the market.

Why did you choose ACT Bright?

Highlighting the excellent team of ACT-Bright, it’s been a pleasure working with the team specially the fast response to any
clarifications. With this professionalism, we are in the process of implementing an ERP solution wherein we will consolidate
all our systems in one solution and hence we will Certainly invite ACT-Bright for IT solutions when required in-view of the
track records. With a project scope to Implement the FAM and FAT system across our local properties, we chose ACT Bright
because of the availability of technically well qualified team and commercially competitive.
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ERP Sales Account Manager

Hospitality Services & Projects Division/ Applications Sales Department

Job Description

- Sell business applications software/solutions and related services to prospective and existing customers.

- Manage sales through forecasting, account resource allocation, account strategy, and planning.
- Develop solution proposals encompassing all aspects of the application.

Job Specifications
- 6-8 years' applicable experience including 5 years of sales experience.
« Bachelor Degree or equivalent.

Hospitality Projects manager
Hospitality Services & Projects Division/ Hospitality Projects Department

Job Description

- Creates and executes project work plans and revises as appropriate to meet changing
needs and requirements.

- Reviews deliverables prepared by team before passing them to client.

- Analyzes project profitability, revenue, margins, bills and utilization.

Job Specifications
+ B.SC degree in Engineering or equivalent
« Project Management (PMP), Planning, Negotiation,
Tracking Budget Expenses & Performance Management Training.
- 5-8 years of experience.

Projects Logistics Coordinator
Hospitality Services & Projects Division/ Hospitality Projects Department

Job Description

+ Monitor and track project items arrivals and delivery.

-Maintain proper information & database related to projects materials.

- Liaise between store personnel, project manager and customer for items shipping to the customer site.
» Maintain projects logistic documentation and publication.

Job Specifications
« At least 1-year experience in logistics.
+ B.Sc. degree in accounting, finance or business administration.

EAM Installer

Hospitality Services & Projects Division/ERP Department

Job Description

- Solve all problems that may face in the system throughout and after the process.

« proceed in the Installation process.

- Delivery of the standard project documents signed and approved from client with full
details of the implementation

Job Specifications
- Bachelor degree of computer science or commerce accounting section is preferred.
« 2-4 years of experience with high level of technicality
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Interested qualified
candidates are most
welcomed to send
their CVs, with a
recent photo to
(hr@act.eg),
Please mention the
job title in the E-mail
subject.

Graphic Designer
Marketing

Job Description

«Designing, Printing Issues (Brochure,
Flyer, Banner, Magazine )

- Designing Social Media Issues
(Cover photo, Greeting Cards, Post).

« Design marketing email.

- Create new and original designs
from scratch.

+ Using computer programs, motion
graphics artists create Animated
video

Job Specifications

 Work perfectly with photoshop
and illustrator

« Good knowledge of design After
effect is preferred

«Working under pressure and strong
attention to details

- Creative, flexible

«V.good in English

ancies /#

Senior Hardware Presales
EBD / Hardware Presales

Job Description

« Provide specific solutions/technology/ product consulting, technical and sales support for
accounts in assigned territory.

« Perform in-depth and high-level technical presentations for customers, partners and prospects.

« Prepare technical solution proposals to either customers or business partners.

+ Address customer follow-ups/issues.

Job Specifications
« Bachelor Degree of Engineering / Information Technology or equivalent. Minimum 6 Years of
working experience in a similar or related Field (Hardware Presales).

Senior Network Presales
EBD / Network Presales

Job Description

- Providing advanced presales support for networking opportunities.

« Providing advanced presales support for internal teams for networking solutions. L

- Providing advice regarding architectural questions, product prerequisites, .
product features, etc..

Job Specifications TH E O N LY WAY

e () o ——

GREAT WORK
=|STO LOVE =
Job Description WHAT YOU DO

- Understand the test environments or assist system administration and network management - STEVE JOBS -
« Establish procedures for fault reporting, correction and analysis
- Prepare, code and execute test cases and test programs

- B.SC. technical area(Bachelor's Degree in Computer Science)
- Sales, Marketing & Technical updating courses.
+ 4-6 years Experience in same or related field.

Software Quality Engineer
Hospitality Services & Projects Division/Research & Development Department

Job Specifications

- Bachelor's degree in Computer Science, or equivalent discipline
- Excellent Knowledge of C#, ASPNET & MVC.

- Preferably ISTQB certified (at least foundation level)

- 2-3 years of work experience

Solutions Architect
EBD

Job Description

« Build and integrate information and computer systems to meet specific business needs
- Convert the requirements into an architecture and design

« Design blueprints for software solution’s integration with IT environment

Job Specifications
« Graduate Degree in Computer Science, Information Technology, Engineering
- Training on system and enterprise architecture,

Sales Account Manager
Hospitality Sales

Job Description

« Prospect; identify and qualify business in assigned sector

- Identify new business demands in assigned sector

« Achieve assigned targets for both revenue and profit

- Sales of company products, services & offering in the assigned sector.

Job Specifications

« University Degree

- Experience: 4 - 6 years of experience in a similar or related Position
in system integration company

“Our Employees are the most valuable assets”
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The first season of ACT’s annual football tournament took place this
March, during which seven teams participated for eternal glory.

An atmosphere was full of enthusiasm , challenge, team-bonding and
competition. Everyone has pushed himself to the max.

In the final match, “Manchester United” won the trophy by beating
“Juventus ” 2-1 in a match with a total sense of adventure winning
the championship title.

AT Tournament

009

4

Be strong, be fearless, be beautiful. And believe that anything is possible when you have the right people there
to support you. Misty Copeland

QATAH

. .;g'..

"'. ’ A < . ' : ; X eu P | T 1 No matter if you win or lose, the most important thing in life is to'enjoy what you have.  Dong Dong
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Insertions section

sl S
Employment Fair WIBUE

, ity. Malala Yousafzai
Let us make our future now, and let us make our dreams tomorrow's reality. Malala Yousaf

ACT, the market leader in the ICT industry- has successfully participated in four of the most prominent employment fairs in alliance
with British University, Zewail City University, Future University and the ITI aiming to provide the students with either employment
opportunities or internships that should develop their career.

Those universities and ACT have similar goals and missions, to help students advance their career by providing the technology,
expertise and resources to develop the knowledge and skills necessary to enter the national and regional workforce.

The British University in Egypt
Middie East’s #1 Job Site . #2DUN = W B%‘Ig Joln Our TEAM — [ EVF
el . " =Y R Er?:;:gﬁsl?ckard /) mrm Microsoft

advanced computer technology
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The future belongs to those who believe in the beauty of their dreams. Eleanor Roosevelt
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We live and work in an idea economy. Increasingly ideas are being turned into new products,
apps. services, and even new industries, In the ldea Economy, IT is the business partner for
value creation. Now is the time 1o assess your current infrastructure and determine if it will
meet your business needs today and in the future. You may have a mix of architecture in
your environment—from discreet systems to converged infrastructure, bringing compute,
storage, and networking together for greater efficiency; however, now is the time to
determine if what works today will meet your needs tomorrow.

While fraditicnal applications have been designed 1o support and automate existing
business processes such as collaboration, data processing and analytics, supply chain, and
web infrastructure, there is now a new breed of applications and IT services being developeg
to more quickly drive revenue and new customer experiences. This evolution requires a new
architectural approach - one that is designed fo power innovation and value creation for the
new breed of applications while more efficiently and managing traditional workloads. This
new architectural approach is called composable infrastructure.,

Hewlett Packard Enterprise (HPE)} can help you transform to a hybrid infrastructure with
HPE Synergy and composable infrastructure as the foundation. With fransformation
expertise, HPE can help you plan, design the right solution, integrate your solution into your
existing environment, proactively suppaort your environment ongoing, further automate your
infrastructure, and help you flexibly finance your investment.

Your journey to composable infrastructure is unigue with different consumption and
provisioning models available to you, and we help yvou to evolve your organization’s culture,
people, processes, and technology.

We understand your journey is unique, and you have
unique concerns

« | need my own personalized strategy and roadmap .

» | want to ensure that my environment remains stable as | transform.

= Do | have the capabilities needed to design and build my future IT?

» How can | continue operating my existing IT without disruption as | modernize?
« | want access to people who have experienced challenges similar to ours.

« If | am going to modernize, | need to do that easily and manage costs.

] ®
U n I oc k th e u n I I m Ited « How do | automate my infrastructure to achieve the speed my business needs?

= How can | get my people, processes, and technology ready for continuous delivery?

ss'i I i I i ti es f « | need to keep driving business value as | transform.

HPE Technology Services guiding you on your journey

POINTNEXT,
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Get on the path

to a composable
Infrastructure with
Teansfocmation Workshop
and Advisory Secvices

Get your technology, people
and processes ready with
Modecnization and
Migration secvices
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Hewlett Packard Enterprise helps you modernize
today and implement HPE Synergy

Mo matter where you are on the journey we have services to help you get 1o your destination:

Transformation Workshops—Brings business and IT organizations together to collaborate,
define the topline infrastructure strategy and kick-start your projects confidently. We help
clarify your business requirements and the issues that IT and operation teams must resolve
fo meet these requirements. You receive a detailed executive briefing, a high-level report
surmmarizing the strategies, and high-level plan that includes the functional requirements
you will need to consider.

Modernization and Migration Services—Helps you choose the right platform for the right
workload at the right cost and evolve your IT infrastructure, processes and arganization,

taking advantage of "hybrid infrastructure” innovations such as composable, converged, and
software-defined technologies. HPE experts advise, fransform, integrate and implement for
platform refresh, datacenter consclidation virtualization, migration and automation projects.

Hewlett Packard Enferprise also offers additional education, implementation and support
services, o help you prevent incidents and operate your environment without disruption.

HPE Flexible Capacity—A pay per use model for on premise infrastructure, giving you the
needed HPE Synergy capacity in your datacenter with a buffer of additional capacity to use
when you need it. HPE Synergy delivers a dynamic IT environment, and Flexible Capacity
provides the needed room o grow your environment, but you only pay for actual metered
use. Technology fransitions with refresh can be built in, and infrastructure and services are
billed monthly, enabling you to align costs to business use.

HPE Datacenter Care-Infrastructure Automation (DC-1A)—An extension to HPE Datacenter
Care that delivers enterprise-grade support, advice, guidance and best practices for
infrastructure automation, The service incudes enterprise editions of selected automation
tools, including Enterprise Chef, which is integrated with HPE OneView. The DC-1A Center of
Excellence (CokE) is staffed with highly frained professionals who have expertise in creating
and managing an automated infrastructure and offer code coaching and script reviews.

HPE Technology Services helping on your journey

Application Development

Align Investment to

) Client/Secves ) ) "“hit:tiv?“"d )) ip l
r

Infrastructuce as Code compute usage with

Datacenter Cace

Flexible Capacity

e EE))

Software Defined

Get access to experts

Ers ))

and tools with
IT Infrasteuctuce Datacenter Cace

Platfocm Infrastouctuce Automation

Datacenter Care benefits
+ B9% less unplanned downtime”

+ Mear H0% diagnostic acouracy®

+ 28% more efficient datacenter
management operations’

« G first-time fix rate®

+ [DC caleulates that HP Datacenter Care
will customers will eam an average
return on Investment (ROD of 413%
for their investment in Datacenter Care®

Catacenter Care Infrastructure
Automation helps vour customer “Move
quickly to drive strategic technology
initiatives that directly impact the
business”

+ Configure servers up 1o 9x faster®

= Complete management and
provisioning tasks up to 12x faster®

+ Decrease the time to deploy releases
by 77%*

= Reduce software release time by 99%
from 2-3 days 1o 1-2 hours®

VIDC, Thee Busgiesss. Value of HP's Datacerie:

Cﬁtmmﬂﬂﬁ%

¥ HPE intermal delvery reports 2006200

frmie oy

* Bused on HPE internal testing of
HPE Dre'iew vi. manual operation, 53

! B on HPE Orwiew snalbyis

¥ CrafCond 2005, April 2. 2015 Ky
nets address by Inbuil
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Benefits for you

= Help no matter where you are on the journey

« A personalized plan for exactly what you need

= Global access to experts to help you evolve your culture, people, processes, and technology
» Help to maintain business stability and growth while transforming

« Flexibility to grow without financial strain

Realize the full benefit of HPE Synergy

HPE's vision for composable infrastructure is to deliver an infrastructure that can run
anything and store everything. We have the services to help you at every stage of your
journey to HPE Synergy. By helping you design, build, implement and automate your IT, we
help you unlock and create new channels of business value today and beyond.
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I The Internet of Things (loT J—billions of devices connected and communicating with each other
- and with businesses—promises dramatic enhancements in efficiency, opportunities for new
1 - products and business models, and the potential for greater customer intimacy

— !

This brochure will help you see how your business might apply the 1oT technology to create
HEWIEt.t PaCkard _ innovative new offerings, increase business efficiency, enhance decision making and reduce risk.
EﬂtEfprISE We'll show you why Hewlett Packard Enterprise is the partner you need to help you turn the
potential of loT into positive business ocutcomes.

What is the Internet of Things?

The Internet of Things is a network of physical devices with embedded technology that can
communicate their status, operation, location, and environment. The key elements of loT are:

+ Devices—that collect and communicate data and actuators that can act upon the data
+ Data—information collected by devices that enables monitoring, automation, and analysis

= Connectivity—to move data to where it can best be acted upon by other devices or people
and analyzed for predictive insights

Analysts predict tens of billions of sensors will be installed within the next five years, Simple
applications use sensors to detect and report movement, temperature, o utility consumption
and perform other basic monitoring tasks. Maore robust applications can perform real-time
monitoring and response. Advanced systems might enable inferaction among devices, so they
can dynamically adjust to changing conditions, Data can be analyzed at the sensor, network
edge, data center, or in the cloud. And the dafa can drive a range of applications from simple
status to predictive models that provide new insights.

Apply loT to your business

loT solutions can connect you to customers, business operations, and the environment to a
degree never before realized. Here are some things 1oT could do for your business,

Enable innovative new offerings

loT technology can turn products into services and sales fransactions into subscriptions. For
example, HPE Instant Ink service integrates sensors into printer ink cartridges to automatically
resupply ink when customers run low.

Increase business efficiency

Connected sensors and actuators provide data that can reduce waste and adjust operations

to changing conditions. Labor-intensive monitoring and meter reading can be delegated to
Internet-connected smart meters, In the energy industry, for example, operators use data from
in-pipeline sensors and aerial surveys—integrated with operational databases—to increase the

Tu rﬂing m TY IQS into ex’fraord ina efficiency and safety of emplovees and the community,

outcomes Enhance decision making

| loT solutions can provide the data to make data-driven decisions based on what's really
happening. Froduct developers can design smart, connected products that report exactly
which features their users are using and how. Utilization and wear data for assets lets
managers determine where they should be deployed for best return and when they should
be retired and replaced. Manufacturers can measure process yields and reject rates and
make corrections quickly.

82 |%rMagazine %’tMagazine| 83



84 | %agazine

Manage and reduce risk

Sensors can monifor environmental factors and alert facilifies and operafions managers when
unsafe conditions develop. They can spot security threats and speed response. And they can
monitor compliance regulations fo protect companies from non-compliance.

The elements of an loT solution

While similar applications have been possible, loT leverages convergence of low-cost sensors,
Internat connectivity, analytics, compute platforms, security and applications, that can now be
scaled and interconnected in new ways. A successful loT solution requires all of the following

elements:

10T REGUIREMENT

Ublquitous, reliable, secure connectivity
ﬁ\ laT murst be underpinned by reliable, secure network
= connectivity, location-based services analytics. and
flexible gateways. Connectivity must support both
legacy and new infrastructure including ceflular, wired, and Wi-Fi
networks. They also necd location-based services and gateways
toextract contextual information fo acceberate decision making.

HPE OFFERS

Aruba vareless and wired Laks, ClearPass
Hetwork Access Controd, Airéawve Cparation
Managemant, Meridian Beacons,

HPE Universzal loT Platfarm.

Edgeline Gateways.

End-to-end, proactive, defense-in-depth security

Data must be pretected from theft, modification,

and exphoitation from creation, in transit, at rest, and

while in use. Developers must ensune code & froe

of vulnerabilities that coubd be exploited. Securiry
surveillance systems must monitor all elements of loT services to
detect & block breaches in real-time 10 enable raphd rermediation

HPE Enterprise Security solutions
mcluding HFE Aralla and Violtage data
protection sodutions, HPE Fortify appication
securfity, and HPE ArcSight Security
Information and Event Management solution
Anuba Secure Connect and Profect
Architecture ensunes continuity of securiry
from edge devices,

Contextual, insightful, at-scale data
ﬂ loT technolegy can produce data i volumes that
% defy traditional storage and processing technigues
It requires new approaches 1o extract the business
irsight it hedes, Data from things s one of the majer [actors driving
the new technology and analytics approaches of big data.

Purpose-built, proven, best-in-class
analytics and compute platforms
integrated with our services and pariner
ecosystem (HPE Vertica, HPE IDOL, Hadoop,
SAP HANA, HPE ProLiant, HPE Apolic)

Distributed, deep, edge-to-the-cloud compute HPE platforms inciuding HPE Edgeline,
To store and process data in The volumes produced HPE Meanshod, HPE Apalls, HPE PraLiang,
by 16T, especially in real-time applications, processing  and HPE Helion Cloud System,
murst be distributed between the data center and
where the data is generated. loT developers must find the right
balance of cloud, core, and edge computing fo enable each
IoT solution
Advise, fransform, integrate, operate, and HPE Transformation Workshops for

managed services
I?_‘I Successiul loT implementations requine a
wide-reaching strategy 1o achawe resulis. All facets of
the onganization should be assessed, from technical fo business,
peophe and protesses.

Internet of Things. Herwork, Big Data
discovery & Infrastructune, indormation
management and Securily services
Managed Services and Customizabde Support.

Open, extensive, partner-driven ecosystem
m loT solutcns depend cn the availability of innovative,

secune, anatylics-based applications that atross many

industries. Mary apphcations will be enabled by open
technology platforms designed fo get applications to the market
quickly, 1o enable integration between applications, managed wirh
standard deployrment and adminstration tooks. This requires an
ecosystem enabled by standards, 1ools, and support from major
technology providers like HPE

11", 10T development and infegration

labs, participation in industry &0, the
Industrial imernet Consortium, the oneh2M
standard, and the IP for Smart Objects {IFS0)
alliance,

“We're at the dawn of a
connected world that
will enable firms to use
software to monitor
customers' real-world
experiences and
respond across the full
range of consumer and
business-to-business
scenarios.”

Forrester Research

* Foirester Besearch, “Bried. The infernct
O Thinga Wil Trarstorm Cussomer
Engagement.” Frank E. Gilett, Mary 71, 2015
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Our loT expertise and experience can make you successful

HPE brings decades of experience in computing, networking, and security spanning the enfire
IT landscape—from the data center, through the cloud, acrass hybrid infrastructures, and on
any device. HPE consultants have cross-industry experience in computing and networking as
well as deep experience in big data analytics, technology integration, and other fields central to
IoT. We're helping organizations like yours use the Internet of Things (0T services to become
more competitive and more efficient, all with reduced integration risks and accelerated time fo
value, Here are a few examples:

We helped Auckland Transport increase usage of public and shared transpartation while
reducing emissions and congestion, Qur solution captures more than 2000 video feeds and
analyzes 200 of them in real time. The result is improved public safety and security and
enhanced quality of life for citizens.

Kaeser Compressors, a leading innovator in compressed air systems fechnology, needed
real-time data feeds from globally distributed customer equipment to identify potential failures
before they happened, Qur solution with SAF HANA Is expected fo result in 510 million annual
savings and a &0 percent reduction in down time,

DS Virgin Racing Formula E Team sits at the forefront of new technology development

and deployment within the FlA Formula E Championship using frackside sensors and video
analytics to optimize its performance. HPE Vertica and HPE Autonomy help enable live and
post-race data analysis around energy management, regenarative braking, remperature, throftle
and brake pressure, as well as timings and race strateqgy.
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% elezaby

pharmacy

Objective

Prowvide Superion Customer service by
increasing performance and scatabiliny
for mission-critical SAP ERP solution
supporting caniral distribution company
and 80 retall pharmacies

Approach

Maodemize mission-critical SAP
environment with SAP HAMA running on
HFE Integrity Superdorme X Servers, HPE
IPAR StoreSery TR00 Storage, and HPE
5130 Switch Saries

IT Matters

o 12 - 18 tirmes faster ransaction
processing—reduced from 2 - 3 hours
1o 10 minules

= 12 = 24 times faster data collection
accelerated from a full day to 1 - 2 hours

= Eliminated latency problems for
critical fransachion processing among
pharrmades

Business Matters.
= Ensures the highest levels of efficiency
A FeSpONSVENEess 1o CUSTOMErs

» Enables pharmacses o share inventory
data lo improve customer satisfaction
and hilp boost sabes

« Maintains revenue streams with assured
business continuty in the event of a site
outage
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Egyptian pharmaceutical
distributor modernizes business
with HPE solution for SAP HANA

Superdome X delivers extraordinary
performance for mission-critical SAP ERP

Business growth creates
challenges for SAP ERP

In Egypt, if you're looking to fill a prescription
or get the latest health and beauty products,
vou'll likely find what yvou need right around
the corner at your local El Ezaby pharmacy.
This leading national chain, with more than
20 retail outlers across the country, provides
a broad range of pharmaceutical services and
healthcare support to consumers, hospitals,
and health insurance companies. Stancing
behind El Ezaby is Multipharma—sole agent
in Egypt for many of the most renowned
global producers of pharmaceuticals,
paramedic and laboratory equipment, dietary
supplements, and cosmetics.

Multipharma has been growing rapidly and
plans 1o expand its retwork of

El Ezaby pharmacies by 50% over the next 12
maonths. The company’s pace of growth led
fo an exponential increase in data required
to manage supply chains, inventory, and
customer relationships. This data surge
overwhelmed the Multipharma's previous [T
infrastructure, dragging down performance,
which impacted critical SAP enterprise
resource planning (ERF) and customer
relationship management (CRM) systems. In
some cases the pharmacies could not access
critical product information or crosscheack
inventory at other locations to satisfy
customer reqguests, Slow responsiveness
caused great dissatisfaction amaong
customers, risking damage fo the company's
reputation and potential business loss.

Multipharma
and El Ezaby

“With a complete, integrated HPE infrastructure optimized for SAP HANA,
we now have the increased performance, capacity, and high availability to
serve our customers with the highest levels of efficiency and responsiveness
for many years.”

— Haitham EL-Ghamry, IT Director, El Ezaby

Modernized infrastructure for
mission-critical SAP HANA

Te quickly address the situation and empower
its data-driven organization, Multipharma
worked with SAP to migrate mission-critical
ERP applications running on |IBM POWER to
SAF HAMA running on Superdome X, and
modernize the underlying infrastructure
with state-of-the-art server and storage
technology certified for SAF HAMNA, After
carefully evaluating offerings from 1BM,
Huawei, and Cisco, Multipharma chose a
tailored datacenter integration solution from
Hewlett Packard Enterprise (HPE). The HPE
solufion includes HFE Integrity Superdome X
running SUSE Linux, along with HPE 3PAR
StoreSery 7400¢ &-node Field Integrated
Storage Base for production SAP HANA
applications, including SAF ERF and SAP
CRM, The Superdome X server is configured
with two nPars, one for Multipharma
corporate operations and the second for

the El Ezaby business fo meet the unigue
operational requirements of each line of
business. The 3PAR storage is connected

to an HPE StoreQnce 4500 appliance for
backup. HPE Consulting services integrated
the HPE solution into the datacenter, making
the transition 1o the new enviranment smooth
and easy. HPE Datacenter Care provides
angoing support for the environment.

In addition, Multipharma deployed two

HPE ConvergedSystem 500 for SAP HANA
Scale-up Configurations (CS5000 at a remote
site for disaster recovery (DR and non-
production SAP HAMA environments, One
CS500 supports Multipharma corporate and
the other El Ezaby, with both systems linked
to the production site through HPE 5130 E
Switch Series networking.

Haitham EL-Ghamry, IT director for El Ezaby,
remarks, “The migration to SAF HANA on
HPE Superdome X went very smoothly, With
a complete, integrated HPE infrastructure
optimized for SAP HANA, we now have

the increased performance, capacity, and
high availability to serve our customers

with the highest levels of efficiency and
responsiveness for many years.”

Extraordinary performance
improvements

By modernizing its business processes

with SAP HAMNA running on Superdome X,
Multipharma achieved extraordinary
performance improvements for mission-
critical ERP and CRM applications. For
example, checking availability on CRM and
polling report transactions that fook 2= 3
hours on the old infrastructure now complete
in about 10 minutes. Instead of consuming a
full day ceollecting business intelligence and
finance report data from all the pharmacies,
Multipharma can perform this taskin1-2
hiours.
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Multipharma
and El Ezaby

Customer at a glance

Application

= SAP HANA runnesg messicn-onhcal

SAP ERP for central production

imveniory management and distribution

and suppoating a chain of %0 refail

pharmacies across Egypt

Hardware

= HPE Integrity Superdome X

-

HPE ConvergedSystem 500 for SAP

HANA
HPE IPAR StoreSers TE00c
HPE StoreDnce A500

HPE 5130 El Switch Series

Software

SUSE Linua
SAP HANA
SAP CRM

SAP ERP

Services

= HPE Datacenter Care Consulting

Services

» Datacenter Care Proactive Services

= Insight Remote Support

= Installaton and Deployment on AP

Harma
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“Superdome X is ideal for the fype of big
data transactions we handle every day,”
says EL-Ghamry. "We're now able to manage
fransaction processing for all the El Ezaby
outlets with no latency problems as we had
expanenced with our older infrastructure”

He adds, "Now all the pharmacies can share
inventory data. If an item is out of stock in
one store it can instantly check availability

at another. We couid not do that before. It's
having a very posifive effect on customer
satisfaction and helping our business improve

sales”

Ahmed Fayez IT manager of El Ezaby
pharmacy, comments, “The new infrastructure
provided by HPE offers much higher stability
with much higher performance fo enable
faster backups. Also, with the new equipment
in the DR site, the solution offers tofal peace
of mind with data consistency assurance. We
are also abel to commit 1o a higher level of
SLA from technical support point of view”

Future-ready environment
with increased scalability and
availability

As Multipharma continues to grow and
expand its network of El Ezaby pharmacies,
the HPE and SAP infrastructure provide the
company with a scalable infrastructure to
deliver consistently high service quality even
as data volumes soar. For example, with data
growing af a rate of 30 GB per month, the
company has enough capacity to handle five
vears of anticipated data growth,

Mareover, Multipharma now has high
availability to ensure business continuity and
maintain revenue streams in the event of
companent fallures, power outages, or natural
disasters. In fact, the support relationship
from HPE Datacenter Care delivers the
personalized care and expertise 1o prevent
issues and quickly resolve any issues that may
happen, simplifying the ownership experience

EL-Ghamry concludes, "HFE has been an
excellent partner in addressing our urgent
business needs with a modem infrastructure
solution for SAP HAMA that can grow with our
business, We consider HPE to be much more
of a trusted advisor than just an IT vendor. We
rely on the added value our account support
team provides. They understand how 1o work
collaboratively and have been very responsive
to our needs any time we have a question or
need support”

HPE

POINTNEXT,

Simplifying your hybrid IT
implementation

Implementation services for hybrid IT
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Empowering Small Businesses
with HPE OfficeConnect

HPE OfficeConnect solutions help you do more
with less — enabling you to share resources and
collaborate without the complexity of setting
up an enterprise-grade network. OfficeConnect
products are simple to manage, affordable and
highly reliable for small businesses with no
dedicated IT expertise and resources.

Whether you're just starting out or planning fo
expand your business, OfficeConnect offers a
range wired and wireless solutions to support
your small business needs at each stage of
your growth.

-
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Small Business Solutions For Each Stage of Growth

First deployment

Simple and Efficient Secure and optimized Reliable and High Bandwidth

Simple and Efficient

For small office, retall shop or restaurant

2 = 20 employees
Pririles ‘What do they do?
@ Computers are used fo manage and track invenlony. process orders and process paymentsfreceivables.
gl What do they need?

% Unmanaged switch to connect PCs, printers, servers, and other network devices,
— Solution:

= HPE OfficeConnect 1420 Switch Series: Uinmanaged entry-level Gigabir switch with 5=, 8-, 18- and
M210 AP 2~ ports. 24G-port comes with PoE+ (Power over Ethemef), fiber and 106G uplink opfions

= « HPE OfficeConnect M210 Access Points: Single radio 802.11n access points. Supports standalone
g Q operation or clustering of up fo & access points and guest access portal
Az Smnple plug-and-play unmanaged solul
Figure g uition
= Plug and Play instaflation and administration
= Highly affordable unmanaged networking

» Reliability for peace of mind
= PoE+ opfions for wirehess connectivity
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17205 Switch I

T

19205 Switch
H220 AP

(==

Figure 21 Easy 10 customize smart managed solufian

)

Secure and Optimized

For dector’s office, accounting firm, car dealership, law office

20 = 50 Employees

What do they do?

Computers are used o share and process research and cases, frack time, and manage the office. Sensitive
infermation may need to be shaned vet profected.

What do they need?

A smart-managed switch provides the resilience and efficiency needed, as well as the security to profect

sensithve nformation. Wireless capabilities offer connectivity to remate locations.

Solution:

+ HPE OfficeConnect 19205 Switch Serles: Gigabit smart-managed switches for advanced, faature-rich,
and secure small business networks with Layer 3 static routing and enhanced security including ACLs
and 802.1%.

» HPE OfficeConnect M220 Access Points: Single radio 802.11n access points. Supports standalons
operation or dustering of up to 16 acoess points and gues! access portal.

Benefits:

= Easy-to-use Web-managed devices with enterprise-class features & Wi-F

= Simplified deployment for Wi-Fi access today and IP Tedephany in the future with PoE+ opfions

= Security with network segmentation, traffic filbering and network access control

»'Wi-Fi Guest access portal

HPE OfficeConnect Solutions

OfficeConnect Switches

For first time deployments, OfficeConnect offers plug-and-play unmanaged
switches that can deliver refiable and power-efficient wired speed performance
a1 Gigabit or Fast Ethemet speeds, with Zero Touch Deployment,

Far growing and mone demanding environments, Uﬂhﬁmmtmmunage&
switches come with advanced features 1o secure and optimize & network and ane;,
easy 1o manage using a Web-based interface. These switches improve the avallaﬁlﬁ'rgr
of critical business applications, protect sensitive information by tightly ;_:onlmﬂlnd
neftwork accest and optimize network bandwidth fo increase small business |
productivity and efficency. |

OfficeConnect Wireless Access Points | 1
For small businesses requiring simple wireless connectivity, OfficeConnect offers |
standalone 802.11n and 802.11ac wireless access points that can be
to cenfrally manage up to 14 APs to support employes and gues
smartphones, tablets, and other wireless devices.

HPE OfficeConnect Family of Products

4 ® i
& <, )
Simple and Efficient Secure and Optimized Reliable and High Bandwidth
—
N —_— =
S g — 0SSR vanced sl
— = falete Switch Aelvanied Gigakber 10-Gg T
. . . o a 1820 Switch smart-managed wirh
Reliable and High Bandwidth o s Gosrsmay | HECINOCS  canc ouing
smart-managed
- managed Laver 2
Far Technology Start-Up, Graphics Design Firm - 1430% Entry Gigabit smart wiith P+
25 - 99 Employees g i L
Phug-and-phay
What do they de? & Gigabit Layer 2 = vis i
Computers are used for collaboration and file sharing across both wired and wireless networks. MI20 Access Point M330 Access Point
What do they need? . m“u: o e ein Foby g i by
: : &%
Advanced smart-managed switch with 106Gk speeds for bandwidth-intensive applications like video and o o B Wwﬂﬂ: ‘@:m.... 1 1 i & chister
collabaration tools, and high-performance 802.11ac Wi-F scalability. chustet.
Solution: B . SO0 >
+HPE OfficeConnect 1950 Switch Serles: Gigabit for the edge and 10-Gigabit for intra-switch and server Scalability, network customization and performance
connections. Stackable o increase redundancy and administration, Mon-PoE and PoS+ models available.
« HPE OfficeConnect M330 Access Points: Dual radio 802.11ac access paints delivering aggregate
throughput of 1.7 Ghps. Supparts standalone or clustering of up to 16 access points,
Figure 3: Advanced s managed solution with
1i-Gigabit spoeds Benefits:
»High speed 10GbE network fo server or sforage
» Stacking for easy scalability
« Power over Ethernet models for Access Points andior IP phones i |
= Wi-Fi T
| Guest access portal Hewlett Packard
Enterprise
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aruvba

a Hewlett Packard
Enterprise company

THINK OUTSIDE THE CUBICLE
THINK MOBILE-FIRST

- Enhance wireless to optimize for mobile

+ Futureproof your wired infrastructure

- Predict network issues before they happen
» Secure the network with smart policies

THE SUITE SPOT

Ava

Radisson Blu Hotel

Radisson Blu Hotel, Dubai Media City Improves Guest Wi-Fi Coverage and
Performance with Aruba Wireless Solutions

or a hotel gearad towards

business travelers, Rushdy

Mubarak knew that fast, easy

and reliable connactivity

was high on the list of
expectations for his hotel’s guests.

“It is our Group's policy to offer
complimentary Wi-Fi connectivity and,
with typical business travelers bringing
anywhera between one to five wiralass
devices, we neaded a solution that could
cope with growing demands over the
next five years,” said Fushdy, IT Manager
at Radisson Blu Hotel, Dubai Media City.

802.11AC TECHNOLOGY A CLEAR
WAY FORWARD

Basad on guest feadback received via its
“Medallia™ guest survey, the hotel realized
that it needed to upgrade its wirsless
natwork in terms of both parformance
and coverage. But its incumbent
technology provider did not provide
B802.11ac solutions, which Rushdy knew
would be needed to future-proof the new
wireless deployment.

Aruba, a Hewlett Packard Enterprise
company, and Ruckus Wireless, both
of which were approved vendors for
the Group, were evaluated, It was
Aruba’s impressive list of references
across the Middle East and beyond,
particularly in the hospitality industry,
that led to its selection.

"We did our due diligence and were
guided by Aruba's local partner, EMW
who assured us that Aruba would
offer the best solution in terms of
performance, simplicity, manageability
and security,” said Rushdy.

aruvba

& Hewlet? Packard
EnSerprise company

PLANNING FOR SUCCESS

Aruba's team of network professionals
conducted a detailed site survey

and determined that while 802.11ac
solutions would be required to support
high density environments such as
meeting rooms and public arsas, its
802 11n solutions would be sufficient for
coverage in guest rooms.

“Our two outdoor terraces, alone,
regularly host up to 200 and 400 people
respectively so the solution had to be
capable of managing high volumaes of
simultaneous connections, We had
also upgraded our core switches the
previous year and were keen for this
enhancement to bea reflected on our
wireless network,” said Rushdy.
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Radisson Blu Hotel

REQUIREMENTS

+ Reliable high speed coverage
across entire property

* Support for high density of
simultanecus connections

= Ability to mest Wi-Fi expectations
for the next 5 years

SOLUTION

= 802.11ac and 802.11n Indoor &
Qutdoor AFs

» 7200 Series Mobility Controllers

+ AirWave for network management

BEMEFITS

* Improvement in rating of Wi-Fi
sarvices from 7 to over 9, on a
scale of 10, in guest feedback
system.

= 90 to 95 percent reduction in
volume of IT help desk calls.

* Simplified and centralized AP
management, monitoring and
troublashooting.

* AP design blends seamlessly with
hotal assthatics.

A BLEND OF THE BEST SOLUTIONS
PROVIDES THE PERFECT MIX

While Rushdy and his IT team wera
eager to have the latest technology
deployed, Aruba determined that its
high performance 802.11n APs would
be sufficiant for coverage of the rooms.
This rmeant the hotel could meet gueasts’
demands for a reasonable cost.

Aruba's 275 Outdoor APs were
selected for the outdoor areas, as they
provided impressive wide-area coverage,
while Aruba 225 and Aruba 205 APs wera
chosen for the meating rooms. To provide
the highest level of service, B02.11ac
coverage was extanded to the suites
while the Aruba 103H Hospitality AP was
selected for the remaining rooms.

To simplity manageability of the new
netwark, twe Aruba 7210 maobility
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controllers and Aruba's AirWave network
managameant platform were also salected
for the deployment.

UPGRADING INFRASTRUCTURE
WITHOUT DISTURBING GUESTS
As a leading brand in the heart of Dubal's
commaercial district, the hotel enjoys high
ocoupancy rates, Despite this, it was
assantial for the rollout of the wirslass
infrastructure to be carried without any
incomnvenience to hotel guests,

“We planned to install APs in sach of
the rooms and intended during the interim

to operate the new wiraless network

in parallel with our old solution,” said
Rushdy. Our biggest concern was not to
disrupt or diminish the quality of service
for our guests.”

A generous timeframe of three
months was set for the deploymant,
Aruba's implementation partner EMW
meticulously planned the deployment
around predictad occupancy pattemns.

PLUG AND PLAY SOLUTIONS LEAD
TO SEAMLESS INTEGRATION
While the installation of APs in the public

arvba

2 Hewlatt Pachard
Erferneise oompany

areas was sasily executed during the
late hours of the night, the guest rooms
prasentad more of a challengs, However,
the plug and play nature of Aruba's APs
greatly sped up the process.
“Mot only were the APs convenient
for installation, their design blended
in perfectly with the assthetics of our
rooms,” noted Rushdy. The use of
Aruba's mobility controllers meant all the
APs could be centrally configured, which
further simplified their deploymeant,
Owerall, the implementation proceeded
without a hitch which was testament

arvba

& Hewlett Packand
Erierprise comparsy

to the ease-of-use of Aruba's solutions
and the expertise of EMW. Rushdy said,
“We had no technology related issues.
And because of proper planning the
deployment was seamlessly exacuted.”

GUEST SATISFACTION INSTANTLY
RISES

The positive impact that the new solution
had on guests was instantly noticeakde.
This was reflected in the feedback
receivad via the ‘Medallia’ survay, which
saw ratings for Wi-Fi connectivity improve
from 7 to above 9, on a scale of 10,

“We also noted better reviews being
posted on sites such as TripAdvisar, which
is essential to attracting new patrons to
our hatel,” said Rushdy, “We see this itsalf
as being as justification of the project, as it
directly impacts our revanues.”

Most importantly, since complation
of the project, the IT team no longer
raceives complaints relating to poor
coverage, “Wea have sean a 90 to 95
percant reduction in the number of halp
desk calls,” said Bushdy. Furthermore,
the few remaining issues are now non-
technical and therefore easily resolved.”

ARUBA'S SOLUTIONS A BLESSING
FOR THE IT TEAM

The project has entailed a number of
benefits for the IT team as well. The
maobility controllars have aliminated
the need to manually configure and
manage APs. They have also provided
a range of imprassive security features
including secure authentication,
encryption, VPN connections, and
wireless intrusion protection.

AirWave has helped optimize Wi-Fi
performance and now gives the IT team
granular visibility into each AP, including
real-time and historical connection
information. According to Rushdy, this
“makes monitoring and tracking a breaze,
and enables his team fo preempt issues.”

CONFIDENCE FOR THE FUTURE
Cantral to the success of the Aruba

7 L

Radisson Blu Hotel

‘ Aruba is a
clear choice

for the hospitality

domain.”

DY MUBARAK, IT MANAGER AT

| B OTEL, DUBA! MEDL

J BLL O

deploymeant was its ability to meet the
hotel's demands for the next five years.
And Rushdy is quick to point out that
even a 200% increase in bandwidth
would not ‘max out' the APs,

"We intend to increase the capacity
of our leased line next year and are
confident that the solution will be able
to translate the benefits of this capacity
increase over to our Wi-Fi users,” he said.
The hotel has also purchased licenses
that would enable it to deploy up to 250
additional APs should the need arise.

Caommenting on his overall satisfaction
with the deploymant, Rushdy concluded,
“Aruba is a clear choice of technology
provider for the hospitality domain. Their
solutions perfectly address all Wi-Fi
challenges and enable us to consistently
deliver the highest performance and
refiability. With this becoming an essential
sarvice to business and leisure travelers
alike, it gives us a competitive edge.”
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HP recommends Windows 10 Pro.

Officelet Pro

World's thinnest business convertible. EliteBook x360. Two-sided color. Lightning fast.
Seductive. Secure. Your new favorite carry-on. For less.

——

HP Officelet Pro 7740

= Wi n d Ows P rO HP 953 Black Original Ink Cartridge
Ref, LDS58AE

HP Officelet Pro 7740 AID

Print, scan, and copy In standout colour

onsizes up to A3, for bold documents and

presentations at up to 50% less cost per page

than colour laser.] Fax upto 21.6 = 35.6cm

(8.5 = 1qinches).

HP 953 Color Original Ink Cartridge

Windows 10 Pro means business. 1
Rel. FEUTZAE, FBIU1 JAE. FELITAAE

p—, —

f ‘.'."1'-;:"] Iconic Elite design ( 360° ) Take it for a spin ( ‘,— )} Unmatched protection
—  Precision craftsmanship, diamond 3 Work or play in five versatile —  World's most secure and
‘ ; % ] Care HP 3 year Care Pack with Standard Exchange
out accents, and advanced modes that bring new life to manageable® business Pack for Officejet Printers
durability for a notebook that collaboration and productivity. convertible. Advanced 4 Ref. LIG19IE

keeps up withyou. software protects your PC.
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" . Think HP_Z o
‘ n S D I ra t I O n Designed from the inside out, HP Z Workstations, with a 35 year
without limits

history, deliver high performance and reliability with the latest
innovations and industry-leading technologies. When you need to
focus on your work, not your workstation—think HP Z.

HP Z Workstation solutions

Breakthrough industrial design

From the striking design of the HP £1 to the sleek industrial styling of the desktop models,
to the thin, light, business-rugged HP ZBooks, every HP £ Warkstation combines stunning
aesthetics with everyday practicality,

Tool-free customization

Waork isn't static. Expand your system capabilities with ease as your workflow dermands grow
owver time. HP Z Workstations feature a smart tool-less chassis, easy open access doors, and
easy rack accessibility to make installing more memary, storage, and If0 options a breeze,
Multiple siots and flexible storage bays allow you ta install hard drives, 550s, optical drives,
RAID configurations, and more,

The quiet of HP Z Workstations

Great work requires inspiration and inspiration requires focus. The uncluttered, modular
interior layout maximizes airflow to keep processors and graphics cards running at optimum
performance. HP £ Workstations also feature industry-leading acoustics technology, such as
high-performance air cooling, so your concentration is never interrupted.

Spend more time creating and less time waiting. HP Z Workstations help you handle
more, do more, and give you limitless creative possibilities. Packed with the newest
industry-leading processing, graphics, and innovative technologies, HP Z Workstations
provide the tools you need to handle the toughest workstreams.

All day, all night reliability

Testing beyond industry standards

You put your workstations through the toughest trigls—we do, too. Desktop HP Z Workstations
and the components that go into them, are tested to a minimum of 368,000 total test hours in
the HP Total Test Process and HP ZBook Mobile Workstations are tested to 14 MIL-STD-810G°
standards, Extreme stress tests such as drop, vibration, temperature, shock, dust, and more
ensure optimized performance.

ENERGY STAR

HP relationships

Aleaderin eco-labels Your wark requires the best in processing and graphics performance, so HP works closely with
vendaors to ensure it. High-performance, multi-core Intel® Xeon® and Core™ processors® are tested
+ HP is anindustry leader in ENERGY STAR® and vatidated by Intel® and HP for your workstation-class applications to provide breakthrough
certified products. performance in processing.
+ EPEAT®" is a comprehensive environmental HP works with NVIDIA® and AMD to offer ISV-certified 20 through extreme 30 workstation

rating that helps identify greener computers and raphics, including NVIDIA® Quadro® and AMD EirePro™
ather electronic equipment, HP Z Workstations ReHics hmlana Q 8 '

exceed industry requirements and were the first
to achieve EPEAT Gold certification.

Certification for every industry

HP works closely with Independent Software Vendor {I5V) developers to help ensure the most
popular applications are thaoroughly tested and certified to work on your HP £ Workstation,
Whether vou're working in media and entertainment or product development, finance or design,
il and gas, or geographic information systems, you can rely on these applications—known and
trusted throughout vour industry—rto deliver rock solid reliability.

& long-term investment

Simplify your certification and support burdens and streamline large deployments with

HP Stable and Consistent Offerings. Simply select your hardware and software components

when you customize your HP Z Workstation and be assured that yvou'll be able to buy that same
configuration throughout the [ifecycle of the warkstation, from product launch through retirerment,
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Sibelga brings power and
performance to its virtual desktops

HP t730 Thin Clients and HP displays are product
of choice for Brussels power distributor

Industry
Utilities

Dbjective
Refresh ageing HP Thin Client environment

Approach

Issued a Request for Proposal [RFF) for thin clients
and displays then conducted Proof of Concept
tests on different vendor solutions

ITmatters
* Delivers the ability to connect up to
four displays to one thin client

= Provides the performance and reliability to
transmit many demanding applications

* Supports vital video streaming and
image rendering

Business matters
* Increases staff productivity by
enahling workplace fesxdbslity

= Deldivers maximunm value benefit
of Gitrixenvironment by enabling
e of the latest VDI features

* Assists Sibelgain the efficient delivery
of power to over one millicn people

Sibelga

snergizing the city

104 | %-Magazine

“We tested thin client solutions from more than one vendor
using test criteria based on performance and connectivity.
This highlighted the benefits of the HP t730 Thin Client,
particularly the ability to connect up to four displays,
which was not possible with other devices.”

= Philippe Vande Perre, desktop and mobile device manager, Sibelga

Connectivity to four displays is the defining factor

Sibelga manages the delivery of gas and electricity supplies
to over one million Brussels residents. The HP Thin Clients
that were part of its long-term Virtual Desktop Infrastructure
(VDI) were reaching end-of-life and a refresh was needed.
After stringent tests, Sibelga once again turned to HP Thin
Clients for their power, performance and connectivity.

Challenge

Need for a thin client refresh

Corporate IT is often described as business
critical but for Belgian company, Sibelga, itis
critical to the daily lives of aver 1.1 million
people. Sibelga is responsible for maintenance
and development of the cables and pipelines
that supply gas and electricity to residents in
the 19 communes that make up Brussels and
if its IT fails, vital services could be affected.

With an annual turnover of €286 million,
Sibelga manages 704,298 electricity
connection points and 506,97 3 gas connection
points and is also responsible for reading
meters. It manages a 6,400km electricity
network and nearly £,900km of gas pipelines.
A total of 20,654 green power certificates have
been issued to Sibelga for its installations and
these represent a saving of 5,634 tonnes of
C0,. Sibelga also supports over 81,300 street
lights on 1,500km of highways —ajob that
imvalves replacing £4,200 light bulbs a year!

Fromits inception, Sibelga has chosen to run

a cost-effective, secure and easily managed
Virtual Desktop Infrastructure (VDI) to support
its BOO central office workers and the 300
technicians who operate from external
construction sites around the city.

"Gibelga has always had a strategy to provide
its users with ‘any to any’ connections to its
information system. In other words, every
user must have access to the computer data
from any locations on site or from external
locations,” says desktop and mobile device
manager, Philippe Vande Perre.

Sibelga chose a Citrix® platform to deliver
critical applications. They include SAP
Enterprise Resource Planning (ERP), 545
Business Intellinence (B1) and the specialist
GfTechnology Map solution, which provides
utilities and grid operators with diagrams and
additional information on underground pipe
and cable networks.

The critical desktop link in this delivery chainis
provided by a fleet of thin clients. Historically,
Sibelga had always sourced these from HP
and it was time for a refresh.

“We decided to change them because the
legacy HP devices were 4/5 years old and were
having performance issues,” explains Arnaud
Taeyaerts of Sibelga's service provider
Getronics. “We did not expect to achieve new
benefits like savings because the Citrix
infrastructure had not changed. It was just a
refresh and we took the opportunity to renew
all the devices because before this rollout we
had a mix of four different models and we
wanted to align on one model which

would make management easier,

Better performance was important and
another key point was that there were some
new Citrix features concerning networked
video that were not supported on the older
thin clients. We wanted the opportunity to
enable them.”
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Sibelga decided to use a bold approach and
replace all thin clients in one sweep so it was
critical to find the right solution. The company
issued a Request for Proposal (RFP) for thin
clients and displays. HP and its Platinum
Partner, Bechtle, responded to the tender.

The Bechtle account manager and HP
charnpion teamed up with the HP account
manager to support Sibelga with all the
necessary technical advice and competitive
advantages of their solution. Headquartered in
Neckarsulm, Germany, Bechtle has branches in
14 countries and is among Europe's leading IT
sales and services providers.

Twovendors were down-selected for the
tender and following Proof of Concept (PoC)
testing the configuration of HP Thin Cliants
and displays was considered the best fit for
Sibelga's needs.

“The availability of materials for the PoC as
well as the speed of HP's response to our
questions were much appreciated,” says
WVande Perre,

Solution

Impressive connectivity

*0ur test phase on different models and
brands of thin clients highlighted the HP
model as best at meeting our criteria on
performance and connectivity, in particular
the ability to connect four screens. This was

a particular prerequisite for people using
GiTechnology maps and was not possible with
the competing product,” says Vande Perra.

Sibelga purchased 1,250 HP t730 Thin Clients
and 1,500 HP Z24nf Displays which were
installed by IT service provider Getronicsina
phased implementation which switched

50 machines a day over a five-week period.
With nearly 6,500 emplovees in 22 countries
across Europe, Asia Pacific and Latin America,
Getronics is an HP Preferred Partner

with considerable experignce around

the HP product set.

“The deployment managed by Getronics was a
success. The method and the planning were
designed for minimum impact on the business
and when one desktop was being replaced,

staff just moved to another,” says Vande Perre,

“The volume of materials to be supplied
following our order was correctly managed by
HPF and crucial delivery dates were met.”

The HP t730 Thin Client is built for speed and
can satisfy even the most power hungry
applications with AMD's |atest quad-core

APL with Turbo Core technology which can
deliver up to 3.5GHz to run full VDI and local
applications and render video to four displays.
Itis the first thin Client with the capability of
driving quad UHD/4K displays natively. The
HP Z24nf Display delivers full High Definition,
factory colour calibration for reliable colour
accuracy and 1920 x 1080 pixel resolution
along with flexible connectivity for all devices.

Customer at a glance

Hardware
+HP t7 30 Thin Client

«HP Z24nf Display

Benefits

Centralised management

Performance and reliability have been the
rmain benefits for Sibelga. The company
also continues to benefit from the cost
optimisation, increased security and
centralised management of its VDI,

This enables the 150-strong IT department
to focus on continuous innovation of

the ITinfrastructure,

“Sometimes our people need
to move around. With this
solution in place they can use
any workspace in any building
and their desktop is always
the same.”

- Phillppe Vande Perre, desktop and motile

device manager, Sibelga

Aa
The ability to connect up to four displays to
the HP t730 Thin Client is particularly useful
for the 25 people who monitor the gas and
electricity networks and they also benefit
from the clarity and power delivered by HP
displays. The ability to cope efficiently with
video traffic has also improved the
productivity of Sibelga's communications
department and efficient rendering is vital
for all business departments working with
the G/ Technology map.

“The use of HP Thin Client workstations
enables each employee to work anywhere in
the company's buildings. With this thin client
solution in place, they have the flexibility to
use any warkspace and the desktop is always
the same for them,” adds Vande Perre,
“Selecting HP Thin Clients and displays

was a very good decision for us.”
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WiZink invests in new technology
for a new way of working

HP EliteBooks allow bank staff to enjoy the advantages
of mobility and collaboration

Industry
Finance

Objective
Standardise and modernise equipment around a
flexible and collaborative workspace model

Approach
HP supplies equipment and services throughow
the life of devices as part of a full turnkey project

IT matters
= Supports transition from desktops o mobility

= Delivers full management throughout
the equipment litecycle

Business matters
= Quarantees service continuity with
fast, straightforward migration

* Improves staff satisfaction and productiaty

* Changes from aninvestment model
to 2 consurnption madel

“The HP/HPFS contract brings great benefits. It means
we can enjoy technology that is always up-to-date.
The bank’s staff are extremely satisfied with the new

L ]
w IZ' I(" workstations and productivity has increased.”

- David Guijarre, IT manager for Infrastrecture and Architecture, WiZink

Tu banco senzillo
HP provides mobility and collaboration
WiZink is a Spanish bank that specialises in credit
cards and simple savings solutions. Its philosophy is
to be a simple, practical, direct, positive and approachable
bank. When it moved to new premises, the choice of HP
workstations enabled it to create a working environment
that reflects its new culture.
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Challenge

Flexible workspace

Spain’s WiZink was established in Juna 2016,
spedialising in credit cards and simple savings
splutions to meet the everyday needs of its
customers. It is a direct bank without branches
and complements customers” main banks
where they have their other banking services.
WiZink is a practical bank that communicates
in a direct and easily understandable way and
is simple and approachable when it comes to
the credit and savings neads of its customers,

WiZink (formerly Bancopopular-g) seeks to
offer a new service that differs from traditional
banking. Following the acquisition of
Barclaycard, the Barclays' credit card division
in Spain and Portugal, the bank had a
custorner portfolio of over three million

and managed credit card balances of over

£3.1 billion.

The philosophy of the new venture is to be a
simple, practical, direct, positive and
approachable bank. WiZink required a
disruptive working enviranment to fit the
personality of its new brand, values and
culture, It took advantage of the opportunity
created by moving offices to design a flexible
and collaborative workspace without allocated
desks and with cutting-edage technology - an
environment where mobility is a fundamental
principle and stimulates innovation.

“We started with the premise that staff would
not have specific desks and the office would be
a dynamic, flexible and collaborative
workspace,” explains David Guijarro, IT
manager for Infrastructure and Architecture at
WiZink. During the implementation of the
project, we alsointroduced the concept of the
paperless office with document digitisation
and touch devices used to make presentations
and note-taking directly on the screen.”

Solution

Maobility and collaboration

With the concept of the office move clear, the
company began to analyse different solutions
on the market and launched a tender for its
existing suppliers. This was won by HP and

HP Financial Services (HPFS) with its full
turnkey project, bringing together finance and
technology in a single package.

“We wanted to standardise and modernise our
equipment while responding to this new way
of working,” explains Guijarro. “"We did a full
assessment, encompassing everything from
the functionality of eguipment through to
interfaces, battery life, keyboard ergonomics,
weight, performance and finance. We were
looking for the best quality at the lowest
possible price.”
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“The equipment had to be easily

transportable and lightweight, as well as
robust and durable, Business equipment

can't just break and leave staff sitting doing
nothing. Taking all these factors into account,
HP was the mast comprehensive and balanced
solution that best met our needs.

"We alsowanted the devices to have a UsB-C
port to make connecting to the workstation as
simple as possible. Weighing up all these
criteria, the model that best fitted the
philosophy of the new workstation we were
implermenting was the HP Elite x2 1012

2-in-1 laptop.”

The contract between WiZink and HP/HPFS
runs for three years and is renewable. It
includes both the supply of equipment and all
the services required throughout its lifecycle,
from set-up and personalisation through to
maintenance and decommissioning.

“The HP/HPFS contract brings great benefits.
It means we can enjoy technology that is
always up-to-date,” remarks Guijarro.

Benefits

Comprehensive and flexible project
“HP also helped us transfer everything
from our old office to the new premises,
The installation and wiring of devices like
terminals and fixed keyboards at the new
office were all done by HP, as well as
decommissioning at the previous site
and the recycling of old equipment.”

“Transferring 650 staff frorm our offices in
Madrid quickly and efficiently required a lot of
work and HP was there to help. The
preparation and set-up of the devices with the
company’s custom configuration (applications
and corporate image) was also done by HP.
The PCs are 90% ready when we receive them.
All we have to dois to encrypt the equipment
and give it to emplovees when they join the
team.”

All the bank's staff have the same devices,
with the same features. Everyone has access
to the same mobility applications with built-in
unified communications solutions that allow
them to work from anywhere in the office, as
well as rermotely, which helps facilitate work—
life balance.

“The bank's staff are extremely satisfied with
the new workstations and productivity has
increased,” remarks Guijarro. “We have sean
significant cost savings from the outset. The
fact that we have a single supplier covering
the full product lifecycle is extremely
convenient and much more cost-effective.
What's more, all the costs and extra work
associated with mobility have gone.”

Customer at a glance

Hardware

*HP Elite x2 1012

*HP Elite Slice

*HP Z24n Full HD IPS Display

HP services

*HP Financial Services
« Configuration services
* Rollout and roflback
*HP Lifecycle

“The HR/HPFS contract gives us the agility,
flexibility and reactive capacity to adapt to the
changing needs of our work on the fiy.”

Together with the HP Elite x2 1012 devices,
WiZink has also deployved HP Z24n Full HD IPS
Displays throughout its offices. With their
1920x1200 resolution, two million pixels, IPS
LED backlit technology and low energy
consumption, the devices ensure a highly
satisfactory visual experience. “The HP Z24n
is economic, ergonomic, comfortable,
height-adjustable and meets occupational
risk prevention standards,” adds Guijarro.

“The bank's staff are
extremely satisfied with the
new workstations and
productivity has increased.”

David Guijarro, IT manager for Infrastructure and

Architecture, WiZink

AVa
With over 40 meeting rooms and spaces at
its head office in Madrid, WiZink has opted for
HF Elite Slice devices. "We wanted a simple,
modern solution with an innovative design,
We liked HP Elite Slice as soon as we saw it.
We realised that it was the perfect solution

for the futuristic office we envisaged,”
explains Guijarro,

“HP Elite Slice, with Intel® Unite™ software and
integration with Exchange and Skype for
Business, provides a complete presentation
and room management system with secure
Wi-Fi access for custorners, It's also extremely
easy to use, allowing dynamic meetings and
facilitating collaboration,” adds Guijarro.

“HP/HPFS has shown itself to be fully flexible
and has had an excellent response time
throughout the project, Everything has
seemed s0 easy,” remarks Guijarro, “We are
extremely satisfied and will continue adding to
our HP services.”
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Michigan State University
College of Law

Law College thrives with HP solutions, service

Industry
Higher Education

Objective

Upgrade device specifications, at affordable cost, for
student computer labs, off-campus clinic, faculty,
workstations, and mobile PCs

Approach
Migrate to HP Z Workstations and HP mobile devices

IT matters
* Upgrade PC specifications at 40% lower cost

« Gain dedicated, personalized service and support
from an assigned account representative versus
the general information email process from the
competitor

« Extend PC lifecycle, simplify maintenance
Business matters
= Reduce total cost of cwnership

= Satisfy facultyfstaff demands for lightweight
mobility

* Equip students for rigorous curricula

“With our HP PCs and workstations bringing affordable
high-level specifications, the total cost of ownership is
MSU lower because we can keep the devices through multiple

W\ operating-system upgrades.”

—Amanda Mlivier, assistant director of instructional technology, MSU College of Law

The Michigan State University College of Law is a private,
non-profit, independent law college in East Lansing, Mich.,

that has been affiliated with Michigan State University since
1995. MSU Law wanted to upgrade the campus computer labs
and off-campus clinic used by approximately 700 students.
Meanwhile, faculty and staff were asking for lighter, better
mobile devices. Turning to HP Z Workstations and HP EliteBook
Notebook PCs, the law school improved its device specifications.
while cutting costs 40%. Working with HP, MSU Law also gained
a vendor relationship providing a high level of dedicated,
personalized service.
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HP recommends Windows.

Ranked amaong the U5, News and Warld
Report Best Law Schools, M5U Law brings
academic rigor, international name recognition,
and a loyal network of more than 530,000
alumni to enhance graduates’ future careers.
M5U Law at one time used non-HP PCs, but
the devices had grown slow. The law school
wanted to upgrade specifications, from 2GB or
4GB of RAM to at least BGB, but the cost cited
by the vendor was prohibitive, *We thought

we couldn't afford nicer and faster—until we
talked to HR." says Amanda Olivier, assistant
director of instructional technology at MSU
College of Law.

Meeting student, staff needs

Olivier was about to go back to the drawing
board and compare a range of vendor offerings
when an HF representative contacted her. The
solutions he showed her were compelling for
their high guality, lower total cost of ownership
(TCD). and outstanding service. Taday inits
campus computer labs and off-campus tax
and immigration law clinic, MSU College of Law
uses HP 2230 Small Form Factor Workstations.
Designed for heavy workloads, these devices
bring next-generation Intel® processors,
advanced graphics, and reliable performance
on a budget. A handful of MSU Law faculty
members use demanding statistical

analysis software, but for the most part the
applications used at the law school are not
particularly processing-heavy,

What users want—and get from their HP
devices—is reliability, fast performance, and
ease of use, For faculty and staff, light weight
is the top priority. They might use either HP
ProBook Notebook PCs, HP EliteBook Folio

Motebook PCs, or HP EliteBook Revalve

Tablet PCs. The HP EliteBook Revolve, withits
rotating screen, is especially favored by faculty
mernbers who travel frequently on airplanes.
Olivier herself uses an HP EliteBook Folio, a
thin and light business-class notebook. “If |
want to pick it up and go, it's portable and light.
It runs fast and the keyboard feels right,” she
Says.

“We thought we couldn't afford
nicer and faster—until we

talked to HR"

HP Elite—available in ultra slim notebook,
tablet, hybrid, and desktop form factors—is
the premium line of business PCs from HP. The
devices are rigorously tested to meet multiple
specifications of military reliability’ powered
by Intel™ Core™ processors, and endowed with
rabust security features from virus protection
to data encryption. They also come with

HP Elite Premium Support—live 24/7 help
desk support from a team of Elite-dedicated
specialists. HP Elite Business Customaers call
atoll-free number, connect directly with an
Elite-accredited specialist, receive priority
repair status, and may even work with their
agent of choice,

“HF Elite support is easy to reach and ready to
help,” Olivier says. “The devices are so reliable
we haven't had to use it much, but it's nice

to know the service is there.” MSU Law likes
to keep its PCs and workstations for a long
lifecycle and typically adds HP Care Pack
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Customer at a glance

Application
Faculty and staff mobility; student computer
labs; off-campus law clinic

Hardware

*HP EliteBook Folio Notebook PC
* HP EliteBook Revolve Tablet PC
*HF ProBook Notebook PC

«HP Z Warkstation

= 7230 Workstation

*HP EliteDisplay LED Backlit Monitor
» Elite Premium Support

*HP Care Pack

*HF USB Port Replicator

= HP Laser)et printers

Services

*HP Elite Premium Support

*HF Care Pack: 3-yr Next Business Day Onsite
Service; Accidental Damage Protection on
notebooks

HP recommends Windows.

three-year Next Business Day Onsite
Service, with Accidental Darmage Protection
on notebooks. The HP solutions, with their
high-performance features, are particularly
advantageous because they allow the law
school to keep devices through several
operating system upgrades. “We're very
pleased with the lifecycle length and TCO,”
Olivier says.

“Migrating to HP has been one
of the easiest and most
seamless transitions I've ever
experienced in purchasing,
thanks to the support as well
as great technology we get
fromHRP"

- Amanda Olivier, asséstant director of instructional
technology, MSL College of Law

The law school accessorizes its HP devices
with HP EliteDisplay LED Backlit Monitors for
crisp displays that fit on limited desktop space
and HP USB Port Replicators to streamline
connection to peripherals. The law school's IT
staff of four likes the HP PCs and workstations
because they are easy to image and customize,
such as disabling USB 3.0 in the BIOS. "HP
listens to users in designing its product
features,” Olivier says, adding that the IT staff
appreciates HP online resources and product
alerts,

MSU Law also uses a range of HP LaserJet
printers, from network devices to high-volume
printers students use to print out case files.
“It's nice to hawve HP quality on both our print
and PC sides,” Olivier says.

Prompt, personal support
from HP

Before switching to HP PCs and workstations,
when M5U Law needed to contact its PC vendor
with sales questions, it would have to emaila
general account and wait for a response from
staff on shift at the time. With HP, the law
school enjoys a consistent relationship with a
highly responsive representative.

“It’s a simple, easy, open line of communication
with someone who knows us.” Olivier says,
*Moving to a new vendor can be risky. But
rigrating to HP has been one of the easiest
and most seamless transitions I"ve ever
experienced in purchasing, thanks to the
support as well as great technology we get
from HR"

" MIL-5TD testing ks not intended to demanstrate fitness for U.5. Department of Defense contract requirements or for military use. Test results are not a ,

guarantee of future performance under these test conditions.
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Cloud Services
What is the cloud?

ﬂ An approach to computing “ ‘}/
that's about internet scale Q®

and connecting to a variety
of devices and endpoints [aaS PaaS Saas

¥

-

Infrastructure-as-a-Service Platform-as-a-Service Software-as-a-Service
host build consume
a2 Windows Azure
&2 Windows Azure

Cloud Services

Packaged Infrastructure Platform Software
Software (as a Service) (as a Service) (as a Service)

Applications

Applications

Applications

Computing

Runtime Runtime

EEZEA

| .
E‘_
2

Middleware

Middleware Middleware

Oy 5

7

Jopuan Ag pabeuey

You manage
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Virtualization

Jopuan Ag pabeuepy

Virtualization Virtualization

Virtualization

SEervers SErvers Servers

ce

28 Windows Azure

Jopuan Ag pabeue

e
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MNetworking

a2 Windows Azure
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Windows Azure
Windows Azure provided...

Comprehensive set of Open & Flexible S
SerVIces that enable you Machines, rack 5;".-.:1::9 switches, connectivity 4
to bUiId, hOSt and Scale Automated deployment & configuration ‘
applications in Microsoft Leverage Existing slation,recunciancy

Investments :
d ata ce nte rS Abstraction & Flexibility

Designed for next
generation apps

A% Windows Azure

&% Windows Azure

Windows Azure ‘
Windows Azure Storage

Scalable storage in the cloud

100tk per storage account
Auto-scale to meet massive volume and throughput

BN

o

Accessible via REST services

Access from Windows Azure Compute
Access from anywhere via internet
Supporting .NET Client Library

Compute Storage Database

Various storage types
Table - group of entities (name/value pairs)

CO e SEWiCES Queue - Simple non-transactional message queue

Blob - Large binary storage
Drives - NTFS VHD mounted into Compute instance

a2 Windows Azure &% Windows Azure
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SQL Azure Database Services

SQL Server relational database model (A : Distributed, in-memory cache for Windows Azure apps
f@l CaCh I ng Session state provider for Windows Azure applications

MET client library for caching data

delivered as a service ’ \
Support for existing APIs & tools

Built for the cloud with high availability & fault tolerance

Easily provision and manage databases across multiple datacenters Q‘L Access Authn support using multiple identity providers

fad) Easily integrate Live ID, Facebook, Yahoo, Google, & AD
Cﬂﬂtrﬂ'l Support for industry standards and existing .NET APls

SQL Azure provides logical server

Gateway server that understands TDS protocol
Looks like SQL Server to TDS Client . Messaging & connectivity for building distributed
Actual data stored on multiple backend data nodes Fj % Service Bus  and loosely-coupled apps in the cloud

Enables hybrid apps across both on-premises & the cloud
Queues & Topics for persistence & puby/sub messaging

&% Windows Azure & Windows Azure

SQL Azure Database

Logical optimizations supported
Indexes, Query plans etc..

advanced computer technology

Physical optimizations not supported
File Groups, Partitions etc...

For further information, please contact:
Tel.: 02 3305 1801/2/3

www.act.eg
Microsoft@act.eg

Transparently manages physical
storage

&% Windows Azure
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= Microsoft

Secure. Evolve. Innovate.

with Windows Server 2016

The cloud offers IT organizations opportunities to flourish under
a new model that delivers faster time to value and innovation.
Many organizations, however, face strict compliance or business
requirements. For organizations that need it all—security,
efficiency, and innovation—Windows Server 2016 delivers it,
Windows Server 2016 is the cloud-ready operating system

that supports your current workloads while introducing new
technologies that make it @asy to transition to cloud computing
when you are ready.

Security at the OS level

Windows Server 2006 includes built-in breach resistance to help thwart attacks
an yaur systems and meet compliance goals, Even if someane finds a way
into your enviranment, the layers of security built into Windows Server 2016
limit the damage they can cause and help detect suspicious activity.

+ Protect your virtual machines. Use the unique Shielded Virtual Machines
feature to encrypt your Vs with BitLocker and help ensure they can run
anly on hosts approved by the Host Guardian Service.

+ Help secure admin credentials. Protect admin credentials from Pass-
the-Hash attacks using Credential Guard and Remote Credential Guard,
and control administrator privileges with Just-In-Time Administration and
Just Enough Administration, which together help minimize the time and
capability granted for specific privileges.

+ Protect the operating system. Resist breaches with built-in Contral Flow
Guard, which helps prevent memory comuption attacks, and Windows
Defender, optimized for server roles, Help ensure only trusted software
can be run on the server with Device Guard

« Improve ability to detect attacks. Use advanced auditing capabilities
to help detect malicious behavior

+ |sclate applications. Help protect container-based applications with
Windows Server containers with Hyper-V isclation, which do not share the host
kerne| with other containers. Use the distributed firewall, a software-defined
netwarking capability, to contral internal and extema network traffic to Vivs,
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Bring Windows Server
licenses to Azure

When you are ready to transition workloads
to the public cloud, you can leverage your
existing imvestment in Windows Server. The
Azure Hybrid Use Benefit lets you bring your
an-premises Windows Server licenses with
Software Assurance to Arure. Rather than
paying the full price for a new Windows
Server virtual machine, you pay anly the
base compute rate.

“Within a few years, | suspect that all
hosters—and their clients—will require
the use of Shielded Virtual Machines to
protecl workioads from hosters and fabric
admins,”

~ Philip Moss
Chief Product Officer
Acuutech

“We're moving towards a world where we
don't need to know where our data is—
on-premises or in the cloud, The
combination of Storage Spaces Direct,
Hyper-Y, scale-out flash storage, and SMB3
allows us to focus on functionality rather
than location. With Windows Server 2016,
migration is no longer a project, just a task”

— UIf Preisler
IT Director
Danske Fragtmaend

Secure. Evolve. Innovate.

Evolve your infrastructure

Datacerter aperations are struggling to reduce costs while handling more data
traffic. New applications stretch the operational fabric and create infrastructure
backlogs that can slow business. As organizations push the boundaries of highly
virtualized emvironments, they can use Windows Server 2016 capabilities to meet
operational and security challenges, freeing up IT resources 1o plan a strategy that
uses the choud for future applications and sofutions,

Resilient compute
Run your datacenter with a highly automated, resilient servar opearating system

= Trust your workloads to an enterprise-class hypervisor. You can be confidert
your workloads will perform on Hyper-V, which Microsoft uses to run hyper-
scale datacenters around the globe. When needed, you also can easily migrate
a Hyper-¥Y workload from on-premises to a Windows Server VM in Azure,

+ Upgrade effidently. Upgrade infrastructure dusters to Windows Server 2076
with zero downtirne for your Hyper-V or Scale-out fle servier workloads, and
without requiring new hardware, using Mixed OS5 Mode duster upgrades.

= Stay open. Deploy applications on multiple operating systerms with best-in-class
support for Linu on Hyper-V

+ Automate server management. Use PowerShell and Desired State
Configuration to automate routine operations,

= Control Windows servers remotely. Use PowerShell or GUI solutions such as
Server Manager or Microsoft Managernent Consale (MMC) tools.

Affordable high-performance storage

Storage systerns are critical to the performance of mast business applications

But traditional, expensive, manually configured storage systems can prevent
organizations from realizing the effidency benefits of a software-defined datacenter.
In contrast, the Azure-inspired, software-defined storage capabilities in Windows
Server 2016 use policies and autornation to reduce costs and add scale

« Reduce cost. Build highly available, scalable software-defined starage solutions
at a fraction of the price of SAN or NAS. With Storage Spaces Diredt, you can use
industry-standard servers with local storage, including high speed sclid-state drives

» Create affordable business continuity. Prepare for the worst using Storage

Replica synchronous storage replication for disaster recovery amaong datacenters,

+ Prioritize storage resources. Ensure critical applications receive priarity acoess
10 storage resources using storage Cuality of Service (oS} policies.

Remote Desktop Services
with Windows Server 2016

Desktop virtualization is one way IT
leaders can more securely deliver
applications to the wide array of
devices that mobile workers use on the
job. Because apps don't execute on
the client devices, IT also helps secure
corporate data, extends the life of
older equipment, and gets more out
of newer, lower-cost hardware. The
remote desktop experience just got
better with Windows Server 2016:

Better graphics experience

Graphics cards (GPUs) can be assigned

to a virtual machine, unleashing the full
power of available server-class graphics
cards to virtual desktops and apps, thus
using the native driver of the GPLL

Enhanced connection broker
Connection broker can now handle up
to 10,000 concurrent connections,

More efficient cloud deployment

Reduce the number of ViMs required
for deployment in Azure laa5, which
combines services into a single VM,

Support for cloud-managed domain
services

Deploy as easily on-premises as in
the cloud, helping mobile workers be
productive anywhere, anytime.ay
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Secure. Evolve. Innovate.

Azure-inspired networking

Traditional network infrastructures are rigid and complex. Organizations can respond
faster to market changes by moving the network control layer from hardware to
software to create a software-defined network. This enables them to centrally
cenfigure and manage physical and virtual network devices such as routers,
switches, and gateways, resulting in autornatic load balancing and the ability to
shift workloads without setting switches. IT can continue to use existing physical
switches, routers, and other hardware devices with the virtual contrallers, while
achieving deeper integration between the virtual network and the physical network

« Manage by policy. Deploy and manage workloads across their entire lifecycle
with hundreds of netwarking policies (isolation, QoS, security, load balancing,
switching, routing, gateway, DNS, etc ) in a matter of seconds using a scalable
MNetwork Cortredler,

» Enhance network security. Dynamically segment your netwaork based on
workload needs using a distibuted firewall and network security groups to
apply rich policies within and across segments. Layer enforcement by routing
traffic to virtualized firewall appliances for even greater levels of security.

« Gain workload mobility. Take cantrol of your hybrid workloads, induding
running them in containers, and move them across servers, racks, and clouds
using standards-based VXLAN and NVGRE overlay netwarks and multi-
tenanted hybrid gateways.

Application innovation

Increasingly, organizations use apps to help differentiate themselves from the
competition. Apps help win, engage, and suppart customers. Developers building
and updating the apps tend to have little patience for the realities of IT infrastructure.
They don't want to wait lang for [T services, and they want apps in production to
wark the same way the apps wark on developers’ machines.

Windows Server 2016 supports application innovation using container technology
and microservices, Containers can help speed application deployment and
streamline the way IT operations and development teams collaborate to deliver
applications. In addition, developers can use microservices architectures to separate
app functicnality into smaller, independently deployable services, which make it
easier to upgrade part of the app without affecting the rest.

Windows Server 2016 helps organizations update and innovate with their apps in
three ways:

« Secure fabric for existing applications, Give your hard -working client-server
applications some assistance. You can run existing apps on Windows Server
2016 without madifying thern, which enables them to take advantage of
enhanced security and efficiency features in the fabric.
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Management options

Microsoft System Center 2016

Whether you have a few servers ar
thousands, System Center provides
efficient deployment and management
functionality for your virtualized,
software-defined datacenter to bring
you increased agility and performance,

PowerShell and Desired State
Configuration

Define, deploy, and manage your
software environment through
PowerShell scripting and Desired State
Configuration, using a single console.

Operations Management Suite

To manage and help protect workloads
in rmultiple doud types, you can
extend management to Operations
Management Suite (OMS) services

for visibility and control across Azure,
AWS, Windows Server, Linw, Viviware,
and OpenStack systems,

“Most of our application portfalio
consists of older legacy applications
that are cumbersome to update.

By maving these applications
into Windows Server containers
and embracing a microservices
architecture, we can break these big
applications apart and update the
pieces independently. This will reduce
customer downtime and increase
husiness agility.”
- Stephen Tarmey
Chief Architect
Tyco Intemational

+ Deliver container benefits to existing apps. Containers isolate the app at
the operating-system level and help you move existing applications into a
modern DevOps emdronment with ittle or no code changes, while gaining
benefits such as continuous integration and better security. Containers
can help you introduce new architectures, including microservices, which
irnprove application agility and scale. Also, when developers package apps
into containers for delivery to IT, they help standardize on a platforrn that
strearmiines deployment on-premises, 1o any doud, or 1o a hybrid architecture
across douds.

Build cloud-native and hybrid apps. Create new microservices applications
using fewer and compressed resources, and more agile “just encugh”
technologies. Use containers to build, test, and deploy the apps to any cloud,
including Microsoft Azure cloud infrastructure.,

Installation options

Customers who choose the Datacenter or Standard editions are able 1o customize
their installation of Windows Server 2016 by choosing from two options:

Windows Server 2016
editions
Windows Server 2016 Datacenter for

highly virtualized datacenter and cloud
environments.

Features exclusive to the Datacenter
Edition include Shielded Virtual
Machines, software-defired
networking, Storage Spaces Direct,
and Storage Replica.

Windows Server 2016 Standard for
physical or minimally virtualized
environments.

Windows Server 2016 Essentials for
small businesses with up to 25 users
and 50 devices.

:.Illplllr“ e _

Server Core Small-footprint, headless operating = Includes limited local graphical toots such as Task Manager
systern removes the desktop LI from and PowerShall for local or remote management.
the server and runs only required = Does not include Server Manager or MMC todls.,
COMPOnNSnts,

Server with Desktop  Provides user experience for those » Experience a full Windows client shell and experience,

Experience who nead 1o run an app that requires consistent with Windows 10,

s ¢
{previously knownas 2 local user interface or foraRemote . o with Microsoft Managernent Console (MMC) and Server

Server with 2 GUIy Desktop Services Hast,

management tools available locally on the server,

B® Microsoft
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MICROSOFT MOBILITY MANAGEMENT

= Microsoft

The enterprise mobility solution designed for a mobile-first, cloud first world.

Microsoft's Enterprise Mobility + Security solution provides a holistic framework to protect
your corporate assets whether they're on-premises, on your mobile devices, or in the cloud.

Microsoft Enterprise Mobility + Security

ALL-IN-ONE IDENTITY, MOBILE MANAGEMENT, AND SECURITY

Microsoft Enterprise Mobility + Security (EMS) is the only comprehensive
solution designed to help manage and protect users, devices, apps, and
data in a mobile-first, cloud-first world.

ldentity-driven
security

Safeguard your resources at the
front door. EMS calculates risk
severity for every user and sign-in
atternpt, so risk-based conditional
access rules can be applied to
protect against suspicious logins,

Protect your data against users
mistakes. Gain deeper visibility
into user, device, and data activity
on-premises and in the cloud to
create more effective, granular-
level policies. Classify and label files
at creation, track their usage, and
change permissions when
necessary.

Detect attacks before they cause
damage. Identify attackers in your
organization using innovative
behavioral analytics and anomaly
detection technologies - all driven
by vast amounts of Microsoft
threat intelligence and security
research data.
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Managed mobile
proauctivity

Mobile apps without
compromising your Office
experience. EMS is the only
solution built with and for
Microsoft Office. This means that
email and other Office files can be
secured without compromising the
Office experience - the gold
standard of productivity

Enable easy access to resources.
Sign in once for secure access to all
corporate resources, on-premises
and in the cloud, from any device,
This includes pre-integrated
suppart for Office365,
Salesforce.com, Box, ServiceNow
and thousands more popular 5aas
apps.

Enable users to protect and
control data. Employees can
encrypt virtually any type of file, set
granular permissions, and track
usage. The encryption stays with
the file where it goes, enabling
maore secure file sharing, internally
and externally.

LTy .
"

._Iiililll-&

aaunitg

Flexible 4
Comprehensive

Work with what you have, Get an
integrated set of solutions that are
designed to work together with
your on-premises investments,
avoiding the need for costly and
complicated integration efforts
across point capabilities.

Future-proof your investment. As
a cloud solution that integrates
with your on-premises
infrastructure, EMS takes the worry
out of scale, maintenance, and
updates.

Simplify your set-up. To make
deployment even easier, EMS
comes with FastTrack - a Microsoft
service that includes best practices,
tools, resources, and experts
committed to make your
experience with EMS a success

Get more for less. Our complete
solution can cost less than
combining standalone products
from other vendors.

OICETHCRE

Extend enterprise-grade security to
your cloud and SaaS apps

Microsolft
Envtiene
Arure Active
Directory Premium H‘“-m. .
Manage identity with hybrid EB @ ;
integration to protect application
Azure Information - @ I

access from identity attacks
Protecticn

 Protect your data,
avershiam Protect your users,
/’ \ davices, and apps
Datect threals aarky .
with visibility and Microsoft Advanced
threat analytics Threat Analytics

Azure Active Directory Premium delivers multi-factor authentication; access control based on device health, user
location; and, holistic security reports, audits, and alerts,

Microsoft Advanced Threat Analytics helps extend the visibility, auditing, and control you have on-premises to your
cloud applications.

Azure Information Protection provides persistent data protection of files shared internally and externally, including the
option to track, classify and label data

Microsoft Cloud App Security provides deep visibility and control of data inside cloud applications

Microsoft Intune makes it easier to secure and manage i05, Android, and Windows PCs all from one console. Deep
integration with Office 365 helps keep company data secure in the Office mobile apps.

£ g &5 =y ®

It's more secure It protects It just works It's comprehensive It's a great value
Security is at our core. Office better It's simple to set up, We protect 105, Android, EMS offers more and
We help you to identify The only solution always up-to-date, and Windows, Windows 10, costs less than
security breaches before designed to protect your connects to your on and over 2,500 popular equivalent standalone
they cause damage. Microsoft Office email, premises datacenter. 5aa5 apps. solutions.

files, and apps.

= Microsoft
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