“Imagine it today, Live it tomorrow”

Suez Canal - It's a Vital Artery of World Trade...
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Message from
ACT Management

A Mcssagc of Confidence 1n a Briglltf:r Future

Mr. Hassanein Tawfiq - ACT Managing Director
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In celabration of ACT's 2Fth annvarsary; EGYPT celsbrates s git to the world, tha Mew Suez Canal is more than a second canal;
it is @ canal ¢f HOPE and & wilal step (owards a brighler futwrs and & sustainagbls growing econgemy, In the presence of fghiing
tarmeism, struggling economy to grow amaong ofhar chalanges; tha Now Susz Canal was tha *Mission Impossible® bo be accomplishad
in {he decided limaframa. Howewer, and as history has always proved; Egyplians have always defeated the obsfacles
ihiey facing whibe looking fonsard 10 & gheaming lomorrod. This amaking axpesmnce [rom the beginreng Gl the grand opening is an inspeing
lessan for all of us. A lesson of pride, harilage, chviEzation and capabilitiog. A lesson that (s us wie have bo conguer the challenges wa
laga in lile by confinuous hand work

Froem the aarky beginning in 1888, AL T Ihves thes Inspring lesson evary dey. and in every chabengng sfiuaton whathar In penatrating new

markeis, approaching naw customears, reprasenting & naw siate-pfthe-art soluton, or in sustaining the busnass in tha herd tmes that
Egypt had i faca.

ACT
I Magarne
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We're an Intagral parl of Egypt's Future

Foroves 27 yasns. AL T hag halpad 1o iullil the coumry = ovarall
acongmic geals by engaging In technizal cooparation
through bilataral and multilataral ralationships with
lmading international ICT organizations. Across the
years ACT has invesisd in businesses and ollered
sacured jobs, provided education and iraiming, and
distributed ald to numerces friendly Organizations
Being a part of a doveloping nation, we considar i§ aur
respansibiity 1o promole and make o Sgnifican] conlributian
10 1k coundry’s graowitihe We alao befieve it g owr duly to offer
aEsisianca to other organEzabon that have the eame objachve
ALCT |s a prominent mambaer in many MG0s thal aim ie assssi
the dovelopmant and the growth of tha ICT indusiry in Egyat

Hemnca, we bebaye (hat ICT indusdry is one of e pillars of
e grewing econamy o Egypl and we &re a part of this
future by holding the responsibiEly. That is why, wa ara
commitind from tha start to daliver the bast ICT indusiry
salutlons thal would serve most al the Egyptian
indusiries such &5 hospiiaky, real-esinie, banking, ol & gas,
SIUCRTHN. . 85

Wa beliove that evary time we help fthose Industrias
pecome more producive, alficent and sucoosshil because of
adapling [T salullans in their oparaiions, wa are helping the
COUNTY DEComSe MOFe producls, SUCCESEILE BN prospenous

Finally, through tha yaars. ACT has succassiully
pvercame many challanges and leamead many |assons
Evean through lough tmss ACT continued 1o grow and axpand
facing aifficult markat conodtions and 1schnical challengas

fand wa shall continue to invest in doveloping now
business oppartunilies, talning cullivating, and chalanging

cur employeas o ok for naw imnovalive ways 1o iImprave

OUr parfcamance

i
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In celebration of
FET 5 277 Anniversary
EGYPT celebrates its gift to
the world.

“ The New Suez Canal is more than
a second canal: it is a canal of HOPE and
a vital step towards a brighter future and a
sustainable growing economy.

In the presence of fighting terrorism,
struggling economy to grow among other
challenges; the New Suez Canal was Mission
Impossible to be conducted in the decided
timeframe. However, and as history has
always proved; Egyptians have always
defeated the obstacles they facing while
looking forward to a brighter future.”

“Learn from yesterday, live for
today, hope for tomorrow.

The important thing is not to
stop questioning’.

Albert Einstein

AGT,
Bl Magazine | 3
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s ACT decded B0 irRisgurate &

"l. | ZDUE Pl Biraesgls i Catar chie fn e

o - growih of s opertons and the
- - L ﬁ. u Il I ane af the lamgest plabal previdess af entergelse walteaane, daded an proviiien of superior bechrology

+ - » acouisition for SunSystem: Company and ACT be<ame a Galden Pardner products and serdoe.
" ' al S 0 uCL‘ SS for & Apolications: Infor Financal Management System “Sun System| infor
H Erterprise Asset Management ard infor Perfarmanos Management "Business |
1 o Irgelligent Salutan 2“1 2
1 gBE‘ w ACT & Dell arnoured thei

partnership, ta start iogether a

« ACT was a Golden partner for 1 QBE 200? iy of sicess. i sy han

Hovell ard the SHLY Ssthorzed u ALThas signed an Agnesment with Micres -Fidelio Carporate intel a year ACT was eertiieel a5 Dell

fraining Conter for the Sevell » ALT had poined the Guality Management System Clul by besng certified from the British Standard L erhance the in between coppeation threuah launding 2 jent prefered partrer ard Suthoreed
Operaling System in Bgypl Imstitution (B3] under the Registration Licanse Mumber F 45655 of B5 EN 150 2001 + Tick IT for the vErTELEE A s is-Fideie Middie B whath i ocais i Cha Lervioe Prervitier

fallewing registration scone “The Dec Dewrlaprnent, Sales, Markesing, Inctallation ard baimfenance of
AT weas the only distributer and g reg qn, T, o

sl apl fdafe 5
syEtEm in FE'}':—"'- NS RIS Filam Lomsuilng ang Lier [ rasning: inds NG Jalet, nitallation ANEnaNoe

Hazdwrare. The Provision of System Entegration and Information Technology Tatal Solutian. ®

ACT grartpel A3 Buzinesr Az @ w ACT became Elsckboard Meipler and

sole agent reseliar for Compa) s ACT acquimed Technal i e voe and data cemmuricabion comiparry that provides soludion for the smal and Authorzed Chanmed Fartner in I'E‘j'm_ m
Cmpqrmil'-iq:.élrrdba:ﬂh:i miegium erkerarses and Compulmb the seftwane factery that praduces a rumber of apolicatans to the deliver ﬂl-ﬂ_ih-ﬂllﬂ products and services
At piartnes and only sccredites medical ar Edugational seetar I:frfgsgi?l:;':ﬂiﬁnxﬁml 2
sales and services pravider in _._u“::_l by gll:l'rlu ihe Police ,,mg:..rr
EEym | 1999 {Higher Bducaten), preject in the same
year of partnership
199“ « ACT participated in the foundaten of
w ACT started to focus en the Chamber Infermaton Technalagy 1ML | Euus 1
Hespitality secion, & intradiusted to present ity Boand in most of impartant 2“09 5
=l Y] Eoard of Direciors such as . American n ACT & Cisco started their partnership to pravide . | m1
E?fli:'!nkl:rll:l;}'n‘j::f:::f:: Chamber, Canadian Chamber, German custamers with a wider salutions packages o LH""::!.::ﬁnﬂ‘ !usll::;':lm hf:lnm ml E :“F:lhﬂﬂ'llld': m | l
S S ; Charri ET15AL, Fymtian Budiness Aoooation ALT develaped £: partrership with Croo from th!—i:‘t-bﬂm'r'ruhwd Egypl
. was and st e sale . i - i i .
agens far Fe!ia [EB&L anior Bais mess Adiadiaton LIBAL . el E:j:: EI':':‘I;T::I:::” te Cizga Silver Partner im « The Microsalt Busmess Unit (MBU] is considering & ane of
w ACT wai recarmmendad to be an 150 2001 At 4 Goldes Partier fa¢ © AT i the moct powerful infrastruciure design, mplementation and
i en Pariner for Cisco, provides
1 994 certified company by 150 teru‘n:at_un body it BT restelont willh 4 e o oG vl Suppart sendces previcer i the Midefe Cact MAL prevides 2
R R Arnerigan Systemd Begistrar (ASR) ane of oo saktinsis Wcka i frgh gueality “Services® for & wide range of solutions and praducts
Migres Corparation ithe vender of m f-'gej:,“:irmmmﬁm P ® Netwosk Services, Cabling and Cannectivity, mﬂmﬂﬂltiln e [Mlnnmult,lhﬁ.ﬂ. LAWK s =
Poing af Sals] & Fekde Comporation e Cra%a Caritre Design & Implantations, begrated Mt ul':?!'rb"f Systemi ol ]
‘e vendor of Holel Mansgemer: physecal security serwices, CATY Sysfem and 5 !-'-'-I-FI'Ig Dilsberkt ”'mm
Systemi. As result for this merge, | zuuu Solutons, Cisn Artve network solutions, Cisco P I
ACT became a sole agent for teinphory Selutians, Metwarksystems
wicros-Fldeiin Products » ACT became the main [T supalier Mianagement, Metwerk Design and Comaifandy, 1
frar thes piister af [nter o Irrmlementation Skils, Past Inctalalion Supporl
1 995 A merge loos plade Bebieen Propcl Managemenl, Metaark sscurfty Salution:
Caom and HP ALT becamne an I’Hﬂspf.'ﬂllﬂ'd !I.ljhﬁ'l‘l(_,.'h'tlfgﬂ'hﬂ'lm
" #ﬂﬁ“‘mm“;mm HP Sales & Service Pravider (SS9}
ooy Wi
which s a distribution compary o ACT waon the Best HP Service
ipacializad o ehrtrdsutingy T Provetdles Bwand In Bgypt
i i « ACT ard HP' selalionship kept
1 gg?' developing year after year unil
2008 wrtree s the sefectiomof ACT
s ALT ard Microsoft anrounosd a5 B Prefernd Gold Partner, -

thisir jsatmarilig, wiem guer tha
yiary, Ty kepl develaping it amnd
prowiding the ICT sector with staie
o art for softeare & technaloges

Ingaczine
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Cin the 1 Tth of Movambar 2015, a full-day tesm busding has been hald for ACTHF staf
at Kampiniskd Foded

The main objectives of this team building wers to:

Define the frame work upon which ACT/MHP road map s designoed, - nebworking and
agtablisheng ralaticnship amongs: AGT and HF stal

It has slarisd by assassing ACT/HP abjectives and satling siralegy lor the upoaming
pediod. Topsas have been shifted bebteeon pinpoinfing issuss, proposing solulions io
tackig tham, and coming up with a stradegy prevanting them from happaning in the fulurs

« Bhdlls [or account planning thal has been presanied by Mr, Mohsan Abou El Lall { HP-channa| managar)
Discussing figures far the past 3 yoars and Ms. Sally Ebedd (ACT-HP produes] manager) demonsiraied
plannad figures for the year coming abead 2018

= Batfing a combined business plan for the year 2016,

= Hanving an open dissession for any inpuls, opinions, of aven ssees faced

= Dilscussian was ran by W, Hazem Mansi (ACT-sanior marsefing managar),

= Activily incheded a business simulation by the talamed prafassonals of New Horizons, to make sum that

AT mnd HP aro talking same language and having a commoen grownd for planming business,

The team-bu ding 45 an exparience, has
ahid & light on nemeross streagin palnls §
and vial agpacts i AL TAHF parinessnip,

Al hie and of & wary Truiiful energetic day,
MIF1 devvices have been distrbuted as & sign
ot appreciation o attendess for panicipating
in such BuEcess,

J:.._-u.

E}rhhga:i'm | T



MAESTRO

ACT - HRMS

AE'FF 15 proud fo officially launch it's first

0M2growh commaercial product,

I"-lul--- B - ™Y -
MAESTRO Human Resour ment Sys

WHATZ s
e A single solhwore syslem That monoges oll HE processaes and
TG ES all data for SIMpeoyeas, from QR C-!.'ﬂ on 10 relremeni

: WHY? @

Businesses run on human resources and loday’s economy
demands g more prooctive, sirotegic role for the HR Deparimen

general features
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MAESTRO HRMS offers our customers
11 different modules
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ACT had the pleasure to conduct this interview with Eng. Wael Abdul Aziz, Partners’

Lead in Egypt. He started on st of Oct, 2015

. Before that he has been working for

Microsoft Gulf and Africa for 9 years then he 15 back to Microsoft I*.g}-pr_

He expressed his joy to be back to serve his passion being back to Egypt and engage with

partners on a different level.

*My aspiration is ihai Microsoft pariners in
Egyp! ara ta be recognized in Egypt and
abrogd, Thare s a greal opporenity, and
I"ve witnessed this with my ayas in Easi
Africa espacially in Ethiopla, there was
& customer In Ethlopla that sakd | wish
parinars in Egypt would comea gver and wark
with u= and ACT was one ol the pafners
et menbianed. So, | ses a greal appariunity
far partners to wark in Egypd and abroad
espagally in the East-Afica region, Parinars
can cparate In various araas ke anything
cloud related - thai is a peak - whather

productivity, platiorm, or dewelopmant it has
1o be cloud relatad.”

What are the most promising
sectors you see growth potential

now?

“Financial secler, Utlites, Ol & Gas
[despite the drop i peiral prce) are o
greal opparlunities, Currently we are
vary caulious aboul what we inves! and
what wa should invest In, Microsoft
offerings delivered foday through gur
partnars can really anable them and make
a huga ADI, cost Iz decreasing yes, bul
tachnolegy can help them make betier
usa of thelr monay. Alss Hespitality (s
& wery big area that ACT is leading in,
Ratail as well could be a good area o
invezl in. in addition 1o Real-Estate
devadopmant in Egypl that s growing
r'pldhl,'

Moving Trom seclors lo
corporates, what's Microsofl plan
o help corporates using these
naw toals vou've mentionad

garliar, the cloud - is thars
any melhodology or a
theory, or '-;1r-1p' that you'l

Implement soon?

“Investing in our Customars and
Partnars, through Customer Cloud
Academy & Parinars Cloud Academy,
and wiy we do [hes? As much as we are
leveraging our lechhalegy 1o pariners we
expeat the partners bo deliver 1he best of
imshnology praclices b cur customa s, Also,
wa will rain owr customars on nes Cloud
solutions perodizally o make sure they are

aveare of Cloud banefils and how to easily
adopt tha cloud iechnolegy, Henoe, baing
able to seren tha customer by really getting
our pariners battar avary day, Also, wa |
nvasted In logal “Cloud Onboarding
Canbar® that's mainly targeting our customens
with help of aur pafnars to go to the clowd.”

Ara thare any parinerships
batwaan MS and indusiry
companias?

“There are a number of acquisitions
mainly lo enhance our surrant praduct
limas. In tarms of conparation vwa have graat
deals with Dell, HP gvan we announced
arcund 2-months back that wa are going
with Dell to sell cwr Micrssoft Surface
as wed as provide afier-sales suppor to
cusiomars. We sea i as the future for
aur services and pensiration in markal,

Fraom your point of view, Is
thare altractive technology thai
custornar raguasis?

“Mobiity, thare is a compatilion in the douwd
area, and MS s taking the laad of coursa
thare are black horses playing against us
but we ara in a very good pesition. Mobile
apps provide great cpporunities o grow,
alsa wa strefched our sandcs delivery to
athar platfarms not |ust Windews Phana,
ke (05 & Mac OS5, Andraid. We have
rmany apps lor iPhone/iPad right now
like productivity loals, Oifice 385 (Ward,
Excal, Duilook, Oneiata), marny pacple am
raplacing theér nativa amad on iIPhona with
Outinok, This is also applicabie on Android
phonaes. I'd saa it's a graat mova, don't go
and competa with the platform that use
producthisy toal in it So the philosophy as s
1 z8a It personally, set tha change of how the
camparny Iooks, mstead of compating with
Bha widld go and sooperala wilh he ward "

Ara thare any SUCCeSS SlOMes
| challenges rmelalsd to cloud
computing hare in Egypt?

Challengas in adapting tha cloud cffaring
arg stll f go, | know there are issuEs with
tha irtarmat bandwidth but again thasa ana
opportunities. For exampla, in Ireg which

III|I|r| . -\. r '-
i "I;
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Eng. Wael Abdul Aziz
Pariners’ Lead in Egypt- Microsoft

| was sarying Taw weeks aga, Becausa af
the instability, we are adopling
custamars on Azuna aasily, thare is no

ong thare can raly on their data confar
in Baghdad. So nstead of using thair
data centars in Baghdad, they are gaing
to the choud and we ara the only provider
to thiem so it's & great opporunity bacause
the Infrastructura is nol supporting.
Almosl 50% of Microsoll cusiomers
gra an-boardad an M5 Cloud, this i
a great success in a veny short-term.
We've done Egyplian junior developer
program fhis was 10 years ago, it was
delivared in Caira, Alexandria and
Aszsuil, that was fully fundad by Microsodt,
in government high scheol asked
each school o nominate 10-15 studants
and we gathered around 50 thousands
sludents over tha 3 governorales and
we slared teaching lham the MS
development tools and we now
praparing oursalves o do this for
femalas a5 wall, 50 wa ara trying fo
focus on how fo increase the female
devalopmeni capabilties as it's a huge
opportunity bacauss femalas in Egypt
are 2o brillllant and they can sarve the

&y

The adnptinn of Windows 10 is going way better that

versions 7 & 8, 'GLI‘L'"'S € S

o many people not only from the

end user point of view but also from development, security

> really opting in

local markat as well as the regional
markat ¢ this |s what we aspire to da.
And we 85 & pariner leam agresd bo ask
our Certifeed Pafners in Learning Solutions
(CPLSs} b volunlaniy affer a 40 hourahvear
far frae bor special neads people it can be
the handicapped, the bind people, i can
ba famalas| Thay noad fo do charity 40
hours par year at minamum, we have 15
training pariners so 1540 = 00 howrs of
trainings and anablmant te this kind, so
this I going 1o b= one of cur future plan
aa weall and | balieve that our pamnars will
valuflaar aven mom.

How s Windows 10 launch
doing so far?

| wanl ta remove the word launch;
Windows 10 picked up massivaly, ws hrve
excgeded 1 milion devicas for windows
10 in & vary short span of ime. The adopSan
of Windows 10 is going way better that
verslons T & B, you'se 5ean 53 many pacgle
sk carvhy {roam the end wser peint af ven but
aen irom development, securily are realy
opling in, iI's considared & cooparalion with
ocur cuslomearns and paniners lo make sune
Ihey daploy and install Windows 10 for the
favor af fair advantagas and benafits they
will gain after depiaying the platiorm, Kis a
massive change in platioen wa ara going
ta help our customers by edopting our
product with several funds and saveral
pragrame o facilitats the move. e vary
easy to deploy windows 10, it can be dane
via inlarmal

Can you elaborate mora on the
upgrade 1o Windows 10 being
free?

Actually any customar thal has Windows
B, Windows ¥ licansed original varsion
of such ald Windows they will have the
ability to go to Windows 10 for free, |
palawe that thés huge move in Microsoft
stratagy not 4 sed a product but ghving for
free. It's & balied in our plathorm, It good
i's smart, it's super actually o fullill our
enlamise and conSsumer CUSIBMars’ neads.

Can you please tall us about
gcurrant Microsofi devices

porttalio and whal s the plan lor
new products planned o launch
soon'

5 wears ago thare was nathing from tha
hardware side called Microsoll, rather
Liooking at the siratege: moves again, as
Satya Nadalla MS CED, and his vision to
risally inlagraie wilh hardwara, For exampla,
fhis kind of lablal maticn wordwids is daing
gread and tha labked penelration compared
fo this chub definitely, it's very clear M5
wias |umping into this area with a Surfaca
for consumes, small and mediem, o now
I cam zay we are gaing thare, We'na salling
Surface Pro 34 and now Surece Book
in main Wedd citlez, now we co-oparals
wilh Dell as greal driver to sall and suppor
fo expanded markets in adddion to thair
produst line-ups, we're cooperaing on haw
to posilion the product and ower stapping
athars, how we're going fo compete and
how wa are going fo cooparata, s it neads
some strategic plarming but yat we ara realy
adding o cur portiolie this knd of offars
that ware not there bedora. | parsonally fesl
frat we are an the Aght track and am really
happy wilh the siull we am daing and il
raaly louches the haan and fmind ol evary
singla person, # can be a shudent in the
school, a prefassor al the univessity, il
can be an enferprse, small and medium
businaszs 50 now M5 sold the hardwara
affering and the software offering spacally
fha cloud offaring k= raaly ovar the planet
to really futfill the misslon that wa need ta
engkle every single parson in e planet to
dio & batbar job,

Ay new denvices ta ba launchad?

Earier this manth, we lbaunched fhe
Surface Book and Surface Pro 4, and wa
launchad alsg the Lumia 850 snd S50
XL, with tirst Phone-to-PC cornvartandock
slatlon.  'We launched the next
genaration ol M3 Band 2.0 which = a
mare of aclivity iracker, haalh monilar
and be productive even while playing by
receiving lext messages, and calendar
aleris, HoloLens is going fo be Bunched
wory soon fo fhe developers, and is
axpectad o redefine  the gaming
industry and business sida Bz wall,

expciy like what we did bafore wih Xbox
Kinact.

What about Azure prograss and
market share?

Az per Garines's, wa are in the leaders’
quedrant righ! mow. We competing big
tirme with Amazen of cowse which is § or
£ yeurs old before we Bunched our Azure
imshiology, we wha campating head-to-head
mayba wa are axcapding tham in some
features that they really cannot offar,
naadad to say that we lawnchad for
example ERP on cloud. We've our progucts
ready for claud & provide best Integraton
with azure platicern. We see in near fubure
ihat wau just need your ueer devies [Laplop,
tabial, or Phablel) io go onfing and acosss
all your ERP informalion with minimwm
indtial vasimend,

How do vyou see ACT's
growth rate for FY15/1867

ACT s rapidly growing especially in
Micrasoft area and it's ssen in
Govarnment sector, oll and gas sector and
in the banking sactor they have to fesl
the benef! of having our softears as
MicrosallAGCT. We are bath growing and
yes wa achieved several succass siores
with ACT and tha list i buge sa let's lous
on miasking fhose cuslomens happy.,

Would you like lo canvey a
message o Microsoll parthers
and speciically ACT7?

| se@ great opportunity for ACT from the
cloud and deploymant, thera is a huge
opportunity that ACGT can banefi its
customers out of i, | 388 ACT In thelr great
sales people and greal techalcal paople
thit are abde o dive the Cloud grawth in
Egypl. ACT should look for oppartunities
ocutside of Egypl, specifically in Adrica, you
have greal apportunity because of your
axcallant reputation, your histary, your big
porifolip to really go therg, 50 it can be
anothar shift and milasiona for ACT,

B Microsoft
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m Teday's business workd &5 &5 complex a5 ever And B's

These are the akiayn changing:
Ray Carvey, execuiive vios prasident of corporate Baming

it Harvard Busingss Pubishing. a subsidiary of the Hersard
Business School, says managamanl structures ioday am

wary diffarent than 20 years ago, namaly becausa of tha

mrddle manager. Carvey describes today's business world
as “volatile, uncensin, complex, and ambiguous,” and &ays
i's crucial o stay produciive throwgh this fima of change.

Accoeding o Hereard Business Publishing's recent report,

“Laading Mow: Critical Capabilties for & Complax Warld,”
there are esght cntical capabiliies lagdars must possass io
be afiective taday.

oy,

LEADERSHIP
CAPACITY

T0 TURN A

DREAM

[NTD

REALITY.

EFFECTIVE LEADERS
MANAGE COMPLEXITY _

*Leaders who know how to manage comphaxity are skiiles sl sobving preblems and making cecisions under fasi-changing
systams,” tha rapon says. Even befora any definftive mizrmation s mvailable, efective leaders must assess a situation's
camplexity and choose eppropdate soursas of action.

EFFECTIVE LEADERS
MANAGE GLOBEL BUSINESSES )

Carvey says that managing a giobal busness wouldn'l have made the lisl 10 years ago, bul ioday, understanding global markets
and knowing you're in a global market is koy. Leadors must maintain a global focus on a day-to-day basis.
*This includes assessing what's happaning wikh consumars, compsiors, the sconomy, and the politics of the markets In which

thalr businesses oparais,” according 1o the repart

EFFECTIVE LEADERS
ACT STRATEGICALLY _

Just as thenking globally is a must. a farvand-thinking approach i also necessary

“Whita oldor practices fecused on long-tenm strategy development, today's world requines a more conSinuous process: Leaders
must always ba preparad by adpest thair strategies to captura amerging opportunitiss or tackla unexpactad chalanges,” the
repart SEyE.

| PUGT vagazie

Ava

EFFECTIVE LEADERS
FOSTER INNOVATION _

With the evarincraasing levels of compalition, “no simaiegy cen sustain a company's compeiiive edge indefinitely” tha report says
Regardiass of how successfiul something may be, thare can alweye be 8n emphasis on Innovabion, Effecive leaders
undesstand thes ard are focused an taking a business fo the next leval,

L=

' EFFECTIVE LEADERS
) LEVERABE NETWORKS _

Buccassful adars take networkding boyond advencing their own careers, the mport says. Pathes, thay view & as a way io
banafil the organization and create refationships with "customers, suppliers, sirateglo pariners, and even compadiiors.” Mo
matiar haw (' used, though, eflective leaders in this category must “demonsirate 8 talend for collaboration,” acconding to
the repar.

O EFFECTIVE LEADERS
INSPIRE ENGAGEMENT .
I's absolutely cresial lo keep amployees al all levels of an srganization inlaresied and engaged in the work baing done
It's all about giving them a fealing of valus, Simply refaining empioyess isn't the goal, “People can ocoupy jobs for years. but

they won't craate velue for their prganizations: if Shay e not immested in thair work,” the regart says. [t up to the leadar o
Bneure ampioyass actizally lesd that tay're making & difarenca.

EFFECTIVE LEADERS
DEVELOP PERSONAL ADAPTABILITY

Aguin, this is & mabier of understanding the confinuous change thit's ocourring. Somathing that may have worked brillinnty
in the past won't necessarly work again, “Adaptable leaders stoar clear of a 'thal’s how wae've always done " mantality,” the
rapoet says, instead. they ook at new mealtties through fresh eyes =0 they can spet and salze valuable opportunities,

EFFECTIVE LEADERS
() )CULTIVATE LEARNING AGILITY
&
Laaming agility is tha tralt most evaryona struggles with, Carvey says. As business etrategies and madeds evoive, the leadear
mikst, &8 well ENective leaders take the initialive in tnding cpporundies to leam. “They coninuously expariment with new

approaches, using lechnigues such B3 rapid prololyping,” he report says, "And they lake lima Lo rellect on air experiances
50 thay can leam from successes and faluras ®

Keep in mind, however, thal as (he businass word corfinles b changa, the oy irafts necessiny for lsaders to be suocesshil may
also change. |n a volaie emdronmant, the ablity io mact i new soanarios is impaeratia,
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N « > b &l | e
RI d X 1_}11 | g{f‘ 1™ introduces Mobite Ordering,

Another Innovation Made Possible by
Oracle’s Cloud Integration Tools

Max Burgers has bacome tha first
feest-fnod restaurant chain in Swedan to hawe & mobile
crdering appication that allows cusiomers o ordar
directly throwgh the app, with tha help of Oracle's
cloud intagration tools

Cn Wednasday 2nd Juna, Max Burger lsunchad
its mobile appication, providing customars wish a
simpified crdaring process and taking consumir
salf-sarvica to a whola new level,

Customars can now place thair crder In advance,
pay for it and then colect [t from the express
checkout by showing their electronic eceipt whan
they arrva al tha restaurant of their cholca,

Whan the ordering process begins, Oracle’s cloud
integration fools will anable cusiomars fo see
manu opdlons, pricing, and promotions through
the app thai are correct for the Max Burgar
rasiaurant that the customer wishes o collect from

Customers can be assurad that the
information they are seedng |s comect &s of that
tima, pravanting arny pricng or siock |ssues from
pCCuming.

Cracle's choud integration fools alow the mobie application o mtagrate with each
individual restaurant sie. Whan an order s placed, the locis taka the order and sand
it through to the Max Burger restaurant that the customer has specfied they wanl
o collect from. Customers are aiso provided with the cpporiunity b specify thesr
collaction lima, ensuring thai all orders are freshly prapared and the customar
recaivas a freshly cooked maad upon their amwal.

The mobile application has enabled Max Burger 1o offer &85 customans smartar
tachnology solutions, helping 1o simpéfy the ordering process and provida the
opporunity of baing able to ordaer from amywhera, whigst on the go.

With the mebile agplication, the ovemall guast axparience s enhancad, the ordaring
procass is simplified and thare Is no compromize on the guakty of the maal that |5
baing sarved to tha oustomer,
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FY].S was a successful year for Cisco Egvpt with a strong
E,muth and many Big Wins. From my pointofview, the winofall the
major strategic projects in Egypt last year was the most successful
achievement for Cisco Egypt.”

1= How do yvou evaluata tha business resulls of FY15
for Cisco in Egypt , what wera the mosl success and
challanging peints and what do you expect Cisco
resulls in FY167

A FYE was o suoccessiul year lor Cisoo Egypl with a sirong growth
ralm and many Big Wins, From my point of viaw, fha win of all tha
mafar strategle prajects in Egypl last year was tha most sucoess(ul
achimvamant for Cisco Egypl

2- Whal ara the opportunities you see during the
upcaming perad, considering the flinancial and political
satuatpony

A, | balleve Cisco can play an imporiani rofa in our Couniry
Transformalion and Digzation lor all Segmanis; Serdos Providers,
Governmani, Enamprise Accounts and the Mid-Markal. | can sse a

Puge opparurty in the Egypiian Markat wit soma challenges e M, Ahmed Nabil - Arsa Partner Manager

fareign Currency and Economic Struggling wo are lscing

3= From Cisco point of view what are the most aftractive technologies for the upcoming perod?

A | belava the next Markat Transiton & ebout Digaization. Speme Customers in the US ard Eurcps creatad a Chéal Dighlzation Oificar 1o
manage the Digitzation Strategy for their Business. Dighlzation Ineludas many Tachnologles ke Blg Data Analysls, Soclal Mada, Glowd,
Iritarried of Thinge. Smart Cltles etc, Cleco can hiefp our Customers in the Dighlzathan Jowmey throwgh main threa Pillars — Ariomation,
Simplicity and Sacuriny.

1Y
CISCO.

| PGT ogasee

&y

EMC and Cisco are completely

committed to de.lix-'t:ring value thrmugh

VCE and our other joint solutions.

4- How do you dafine “Intarnat of Evaryihing” and How will [oE impact Cisco’s business?

A |6E is simply connesting the unconneacted, Owr Objective & 10 connact Paople, Process, Dala and Things halging our Cuslomans 1o boasd
produstivity, improve Customars Experonce & SatisTaclion, incranse Profil and Automalte ihe Businoss Prooess, |1oE is a huge markei Tor
Cisco opanirg new ogporiundies and posfioning us as a real Trested Advisor to our Customars. 'With ko and tha right Eoo-Partnars Model
Ciaca will ba moare falevanl 16 owr Cuslomers' Busnass

5- What are the most promising seclors cisco are targeting to focus on?

A, Thare s no preferance io a cerlain segmant in Egypl W ane foousng on Transfonmang cur Couwntry by daveloping all tha segmanis
whathar with the Governmani, Sarvica Providars ar avan tha Privade Seclor in Egypt.

B- How do you sea the role of Cisco in the national initlative projacts like the new Suer Canal?

A, As manficned, Csco is a key Flayer and radd anabler whan targefing a meal Country Transiormahan, Connected Govemman, Sirategic
Projecis, Educasion and Foakh pre some of the arsas whers we can halp to Transform and Pravide Befier Serdioes o our Citizens

7= Altar EMC acquisition by Dall, will affect Cisco and EMC partnarship?

A, EMC2 ard Cisco are completely commitied fo defvering value through VCE and owr athar joind salulions

VCE will bo a very important part of fha now combined company and EMC and Cisco arm commitied {0 warking (ogefhar io ensura thal
wi corires o dalivar the mdusings best Corvenged Infrastruciisn cusiomes oxparinnda

B- Provide us with an axclusive Clsco news for our Mewslafier

A. Cimco Sysioms agroed bo buy privaiety hald neftwork seourity company Lancape Ing. for abowl 2453 million. Lancope provides network
behavicr analytics, fhraal visibdity and sacurty mballigence o halp profect cormpanies against lop cybarsecury fhraals

8- What is your message to ACT

A, Caiching Markat Transilions and Transiemmang the Company to meaal tha now Challengas and now Marked Trends is one of tha Key
Factors for sustainable sucoess and grovwth
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CLOUD COMPUTING
INDUSTRY GUIDE

:

Unsurprisingty,  hage collection of data. As a result

of Fioragelimitali ong, mary :nmnm ang choasing
b store Eheir data inthe doisd. The sim i to analyse

ity o et R INTERNET OF THINGS = Wi N d OWS 1 0

imerconnectedness of different devices tareugh
that vwelHonorem medium:the interiet. By cannecting
machines, a manufacturer cam create Intelligent
metworks able 1o communicete and contral esch
other with reduced human imterventian

Bty

When & serviie witler mikes resdunies, suih 83
applications Irurr;mgu mpage, available to the
general public ever the intemet, iree of charge ar an

2 pay - per - ussqe model. The oppasite of a private
(RS ooty 700 s e HYBRID CLOUD _

A netwaorking envinonment that combines aspects
of bath public and private cleuds,

! ”
A cloud platfeern service, whersby the apemating 1
!jIIIET'I:II}!- drl_.'ﬂ'i'!'lﬂ l'!‘-i-l .'-I!;'i'l.:t.ﬂ'fﬂ' lht:.rﬂhl-:[r;hld
A prosnder Lusbomis a Clons can nra FI w
F-npz‘:'udwtfldifml :u&:mnr’tmm:!m = S0 ARE AS A SERVICE
“r O
hl;:ump-. icrasoft Azure @n popiular iEMS}
Chad lgﬂﬂlﬂﬂ ierviced delivered ower the -
a1 ; Iﬁn’l:fn!t ¥ 1h|:‘p-lmr;rr:r;n MILE;IE lppi-nl!il:ll:s
A T have 1o PuURRased, msia ar run an the
INFRASTRUCTURE AS A 4 EuStaMErs emputers. The service provider hadts o
sEHu‘IGE IF'.HS - the coftware 5o you don't need to install it marege ! e
l‘, } It, or bary hardware 5o vou dant need 1o inatall 1L A = B
manage & or buy hardwasne for it All yau have to do . sy . - e - L
Choud  Infrastructie  services deliver compuber is connect and uie L o S i-tald i - B - .
infrastructure, Rather than purchasing perver, ] g S

saltware or netwark :|:|u||:l11=nl Jolients instead buy

these ressieces a5 a fully sutsourced service

in the unfarturate svent that yeu run out of
computing resources, you can spill the excezs

waorkioad to an ewtermal doud on an en-demand basls,

One converged platform

A ﬂl‘l'ﬂ"l:f:dlﬁ'l that Im ILWdH-lﬂ'l'ﬂhl'.'l ar .'?E'I"l'!:‘l:!h:ﬂ
unexpect Wy, uUd  coemplting 9 n
referred to as 8 gl ptve technalogy becaure It has
the polertisl e completely change the way [T
services are procured, deployed and mamniened

The st of ereating & virtusl veriian af samething,
intluding but not limited te & vertual compter
harchwnre platform), eperating rystem {06), versge
device or comiputer network recounces In mary
ways, the precursar to cloud comgerting in the
aulamalion sector

| Lt =
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b\
‘gypt 1s fast adopting innovation in IT and
moving ahead into the Idea Economy.

Biography:

| hold dagrees in MSc in Digital
Commuricatiors, MBA and have B years
of exparfence in HP and 18 years in he
indusiry. For fhe last 3 years | am in tha
HP Zervers Business Unil, with difect
responshily for Egypl in 2016.

What ara FY15% resuits and
how far s it form the planned?

IDC, m consullancy, projecis market
far servers in Egypl 1o grow in 2016
IDC also places WP ProlLlanl servers
ns the proafarresd MEE sarver brand In
Egypt (#1 markel shara of x88
safver rfevende in 2014, 10C)
Considering the published resulis
far the Tirst hall of 2016, | expect to
mainiain the #1 position this yesr and
benalit iromm tha markel expansion

What's your vision FY18?

A5 poonomic climate In 1the couniry
confirues 10 Improve, the investment
in IT as a mean o improve produclivity &
expecied io ramp uf. There are haadwinds
lar emerging aconomies on regional
and Global levels; =o far, Egypl has
managed to maintain ks path o growth
pnd | am eplimisiic for 2016 100.0R &
Global sciale, we move lurther into the
mge of relaniiess, disruplive change
for businesses and governmenis
The ceaseless infoarmalion Nows, the
growth and praliferalion of apps and
dala, The new channels, markats and
Businass madals put [T In the center of
mny strategy. Companies noed 1T
solulions ihal can move al the speed

ol busingss o survive and Thrive In

o4 | PUGT viagass

The |ded Economy. Tha |dea Econsmiy
roguires a New Style of Business, Thes Naw
Siyle of Business dormands a Bow Sede ol [T,

Giva us a brial on Mooanshaot
syslams whal ara your
a¥xpaciations aboul tha new
Moonshol syslams (0 tha
difterant seciors and markels?

A5 the lmader in the <88 servar marked for 77
quarinrs, mona (han 18 consooufive years
{IDC Wordwide Cuarterly Sarvar Trackes
for 2015, Awsgusi 201 5Hewlell Packard
Entarprise s axpectad (o delivar solulions
for the challengos in S 1T indusiny for the
naw ldea Econamy. HP Compule portiolio
basad on Pralianl Gerd sorvars addrassas
besidas padormanca, mliabiity and financial
raium also reduced environmantal footpsint,

In this respaci, the besi-salfing HP
ProLisnt BladaSysiem sohdons Gend js EPA
EMERGY STAR® Cedifind, Furihasmora,
HP Moonshal Systam is the lomefranl of
miniaturidzation and denslty In commanoial
sorvars for befier wse of dala centar space

and powar,

The lalest addilion 1o the HP Moonshol
family sinow the end of Sepltambar is the
improved Moonshol-450 Switch Modula,
Today, anfarprizes ocan implamant HP
Moonshol salullons fors Mabibe Workspace,
Mktodia Processing, Big Data and Anakydics
and Wad Infrasiructura,

Give us a glimpsa on Cloud
technology now and in the futura,

Cloud Computing responds lo tha
business requirament o provide fasl
actess 1o infrasiructure sendces (lans)

for devalopmant, fasting and production

MI“-IHFMW

On a Global scale,
we move further into
the age of relentless,
disruprive

for businesses and

chan ge
EOVErNMEnts.

Companies need IT

solutions that can move

ar the ﬁ]'}ct‘d of business

to survive and thrive in
The Idea Economy.

Government and private business use advanced
technology to take advantage of new ideas. develop new
business opportunities and satisfy fast shifting customer

needs.

“Hewlett Packard
Enterprise offers
transtformation to a
hybrid infrastructure
as one of the key
actions to cnable
businesses to
compete in the new
Idea Economy.”

wordoads, A hybrid infrastruciume balances
the nead for agie cloud-basad appicalions
with Iraditicnal on-premisa agplications -
and also allows Hewlefl Packand Entanprise
tusiomars 1o spoacifically design an
idrasiructiare 1hal works Tor tham

Multiple technologies 1o creaie and
daliver Cloud sarvides ara maturing
and comvarging o an indestry standard
based on DpenStack®. HP is setting (he
irand with axfensive padicipation 1o fhe
OpanSiack® community; as rasull, HF
Hedion CloudSystam s a transiormalional
privaie cloud solulion powermd by HP
Malian OpeanSitack® fochnaelogy and
dvalapad wilh an amphasis on aulomasan
and aase of use

Frem an infrasiruclure persgeclivea
Cloud Compuling givas unpracedaniad
opportunitios fo small and madium IT
s b0 bonalit rom sconomias of scale
As with HP Mognshot, HP provides

talar-made sckitons far the new save af
Choud Sarvioe Providaees.

In GEN 8, whais naw?

HPF ProLiant Gend sarvers ware axpected
ic reach new record levels of
parformance and they heve axcesded
thess expectations bansfiting from HP
innovations in Smart Mamory, storage
and network communication and AAS+
feafuras in Mizslon Critlcal Supardome-X.
In additlen, the new ProlLiant
ganeration matches the rght computs
with the workload at the right price.

Emphasis is given to aficiancy in use of
remsourcas 1o opimiles the sost ol lechnology,
50 users hava tha opfion o foous an tho
orificad componanis for thesr woricload and
aliminaba boflienacks and redundancios. For
mimmpie, sarvars connactad o SAM storage
can usa {ast and afficient lash memarny for
beal, aiminating axpensive Hard Disk drives
and comirofars

A third area of ransfarmatian Infrodwsed
by HF Servars & the sasa of managamani
throwgh FHF One\View. Software-dafined
HP OnaViaw |z a single convarged
managemant platiorm designed for the
way poopla work, nol how dovioes dre
managed. HP Oneliow unifiss prosessas,
usar Infafaces (Uis), and tho apploation
programming Intedfaces (APIs) across
safvar, siarage, and nalworking msounses
and avlomales lllecycle manageamani
io simplily operations, This is how fasd,
simpla and afficant 1T warks.,

How you sea the Egypt Market
d patentlal the coming period?

Egypl |5 tast adoptirg bnevation in T ard
merinyg shead Into the kea Economy.

Governmant and privale business use
advanced fechnology lo take advaniage
of new ideas, develop new business
opportunilies and salisfy fasi shilting
cuslomer namds,

Heedall Packard contibutes lmnslommalion
ol axisting IT srviranmants inla more
afficiant, more productime and mom socum
ones, bridging the ireditonad o the new
Wit will enabie argamizadions jo et rapidhy on
s by craafing, consuiring and re-configuring
v sobulions, experiences and business
modals in Tha |dea Econcermy

The pool of aducaied isdanl in {he coundry
combined wilh immsimanis in technology
will reafrm Egypl's posfion as IT hub
for Middle East and Marh Affica. Hawlaetl
Packard Enlerprisa is proud io be part of
the couniry's advaroe into |dea Economy

Cloud Computing
responds to the
business requirement
to provide fast access

to infrastructure
services (Iaal)
for development,
testing and production
workloads.

—

Hewlett Packard
Enterprise
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Cisco ONE Software Overview CISCo Cisco ONE Software Ov

What is Cisco ONE Software? Value for Qur Partners

The Old Way: Purchasc Each Application/Licensc for Each Device Cisco ONE Sultware Helps Partners Offer Mure and Receive Mure
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In f'uh}' 2015, ACT held an event in um}purarinn with Infor.
With the atle of:
“Specialized by industry... Energized for speed”

cvent was run at Fairmont towers Hclinpulis.

"I";lli_':'i:llll'l'ﬂt By Irvadiists W
Engincered For "'h:'u_---:i"

Evant basically way emphesizing on a8 numbesr
of hot topics In the field of enterprise asset
manageEment and parformanos Man&gement That
concern the industry

Feedback on the event thowed how effective was

It ane how it was organized 5 a good manmner

AT
BN Mapazine




We have a standard methodology that identifies key development

areas as per clients’ needs. The process starts with assessment, to
identify the gap of the current situation of employees or individuals
(universities, students...).

Pleasa Iintroduce yoursalf
and give us briel aboul New
Horizons business and sarvices.

| mm Maha Fawzy, tho diractar of the
business skils training unit which includes
mansgement, soft skils and language
training. We are a training provider
oftering so dilferent lines o services:
wa hava the IT training wnit and the
business akillz, managamant and
language firaining unil. We are
spacializad in training diffarent segmants
such as companies ncledng local and
multinaticnal, small, large and mediem
entarprisas, govammant and univarsity
shudents,

To what extant do vou
think the ftraining services
contribute to leveraging
amployeas’ parfarmancea?

Wa aclually contribuse to the devalopment
of the sdlls in diferant segmeants whathar
for companias or amployveas in diffarent
lewels startng from antry level employess
moving up bo senior levels, supervisars,
managers, directors and bop managament.
Ir additian ie thal and as pan of our missaon,
we holp youth, unbwersity siudants and frash
graduates to acgulre amployability skl
that e markel requires henca, iIncransing
thair esrgploymant opportunities and helfping
them bulld their carsaers. Govarnmend =
also a sagmant thal wo cooparate with
in afforts to help employees acquire
the skills thal improve the efficiency
and afiectivenass of their parformance.

Can you tell us which
methodology you adopl to
gyarcomaea ITha Hui_"
batwean our seducational
system and the market nesds?

Wa have a siandard meihodology thal
igantdles key developmant areas a8 par
clients’ meeds, The process starts wilh
assessmant, o idantty the gap of the

Eﬂl%‘-hhgnnm

ourrent situation of smployees or
individuals (umivarsitias,
sludenis.. ), Wea use dillarant
types of assessment depending on
the objective and the participants’
layal., Than we determine fthe
campetencies that need to be
laveraged. Afllerwards, we slari
designing the courses which are -
masd af the trme - tallered fo the clant’s
nesds. Finally, aftar designing the course
basad on the compeiancies, wa ansung
that the training methodology matches
the objectives of the course and
the compstencies fo be developed,

What are the new lralning
trands and concepis that ara
being applied Internationally’y

Training trends nowadays focus
a lof on "Expariential learning” or
“learning by doing® which includes
diffarent methods |ike business
simulations, game based leaming, and
task based leaming. Soclal lsaming ks also
a naw irend tha is based on the uiilalion
of different soclal media learning
channals. Coaching and menloring are
alsa vary effective tronds that are being
used widely nowadays e ensure
bhavioral develapmant,

ACT and Mew Horizons have
a siralegic partnership thal
iz highlighted in & long-tarm
program frame; can you el us
more about this parinership
and theza stralegle programs?

We have been cooperating with ACT
for the past four years. Our cooperation
slaried with a simple dea, The idea was
i0 assass MAanagers’ compatencies in
aider ko idantdy Ihait sirergths and palealial
as well as main areas of developmaent,
VWhan we slarad working togeiher we
discavered a lof of patential for long tarm

cooparation. We designed a lesdership
compatency model for ACT, Then we

=

i -

Ms. Maha Fawzy
Diractor of Business Skils Tralning U

all the l|eadership competencies
readed. Hence, our larg tarm relationship
was astablished and we partnared
with ACT to deliver developmeant
pragrams fof thair current and patential
Imaders, We enjoy working with AGT
vary much. Thalr staff | haghly gualifiad
and has a lot of polential for growth and
developmant, and | would say that
ACTs afiiiuda is whal hefped us conlinug
working with them, because i we are
oiiering or proposing solutiens thal
the olienl is nol willing to lislen to
of invest time, affiort and monay in, than
it & sirmply & waste of lme. Thal's why
ACT's Top Managament strong balief
in peaple developrmant ks the key factor in
building our sfrategic and condinuous
relabonship with AGT. We are abways
working viry hard 1o ensure tal our parner
is satisfied because owr parinership
has always bean a win-win raladonship.

Can you elaborate more about
ihe programs running in ACTT

Wa run leadership development
programs that include competenclas
that are knowledge based,
skill based and behavior
bazed. Examplas of knowledge

“believing in people development - is a key competitive
advantage of ACT that holding on to will definitely maintain
the success and growth of ACT.” You develop people and
they develop the business.

based compaiancies are siratagic
planning, project management, total
gualily managemenl, rizsk and
crisis management, Skills based
compatencles are |ike nagotiation,
cammunioation, team building, conflic
mamnagement, and ematiocnal ntedigence.
While attitude or behaviar based
compatencies include trust building,
eoncaptual thinking, and objaciive

judgmmng,

From your exparianca whats the
Impact of the programs on hikman
resaurce deovelopment in ACT?

For ACT I's nat just a fraining program,
it's & long term development
program, Thera's training, tellowing up
on training throwgh coaching which is
of huge imporiance Io ansure
implemeniation of actien plans as
wall a8 sustainabiity of developmeant
| bedigva tha mpact damaonsirated was
maanly in creatng alignmant and commian
languags amsang leadars, balng abla o
rasalva problams with minimum
escalation and working tegether as
a team. Alzo, lhe compelencies
developed were incorporated and
utilizad in satting ACT's buslness plan.

What values did vou find inside
ACT sinca you started programs
LB o T

A core value thal | can ses inside ACT i
the babaf In people developmant, from all
laymis Fvoivad whither iog maragemen of
directors and senior managers. Also |
can gaa fhe famlly atmospheds which has
aven extended to tha relationship
betwesn MWew Horizons and ACT
learms, Anolher value which iz clearly
demanstrated in ACT is the high level of
leyalty of ks amployass. All those who
work for ACT love ACT and really wani io
do something better for it. This is a
valus thal we don't lind & bt in other
grganizatieons, Also, ACGT's

siall hava wery strong passion
for their jobs and love what thay are
doing whach 5 a key faclor of succass,
There is also agdity and a high lewel
af flexibllity inside the organization that
gats paople lo cope very quickly to the
situation and be abde to adapt to what's
nasdad,

Raferring to the Team Building
:-r-::-r,;ri-]rrl whal was the oulcoma
of it?

Team building was ane ol lha
campetencies in the |sadership
davelopment program. In the
program, leaders are divided inio
2 wavas: currant and potential
leadars. Thals ona af the greal things
inside ACT whigch is succession
planning. They are bulkding a second
layar ar a pipaline of leaders which
iz a strategy that doean't
exisl in soma Egyplian companies,
in the Team Building event, we grouped
current and potential leadars
fogethar  aiming to have differant
levals of leaders work harmondowshy.
Teamsz wara alse grouped crass
functionally for the purpose of
netwarking and raeinfereing
deparimental and organizational
commienication as one team working
lowards ona common goal. All this
was done ensuring that the main
thame of tha day “Leaming thaugh fun®
was achiwead, The dasign of tha day had
ditfarent games with specific objectives
to be achieved lor sath gama. Teams
hawve o refiact on the eaparienca of aach
game; think about thelr parformance;
what they did wall as a team, what thay
can do bafter, how they can understand
aach membar's polential and be able bo
optimally utilize the team resources,
how to divide 1eam ralas, how o soive A
prablam lagathar, how bo communicate
and how to achiave fogethar as a taam.
| fruly beliave thal the objeclives af the

day have besen achieved and tha
performance of the feams was enhancad

graally.

Convey & message to ACT
sialt ana Management

My message o ACT staff ia “focus on
safl- devalapment®. It i a continuous
process and sky B the Bmit to leaming
and development. Always think about
what you can do balber and how you can
develop mora. Remember, people don't
grow by accidenl and success never
just happens. It is an putcoma of a
“can-go-spint”. Never lose that! Evean
Imaders know fhat a main griterion io
their success i “parsonal proficiency”.
Alwaye work on thal, I'd really like 1o
thank the loaders we worked with for
thalr high leval of commément, passion,
and enthusiasm that they've always
demanstrated and for being such & great
feam 1o wark wilh, We enjoy warking with
evaryane, So thank you for baing such
a wonderful 1eam, and for baing easy to
wark with. As Tor ACT managemani
my message 8 “balieving in peopla
devalapmani - i& a key compalilive
advantage of ACT that halding on to
will definitely maintain the success
and growth of ACT" You devalop pacgpla
and they devesop tha business.

Another value which s
clearly demonstrated in

ACT 1s the hugh level of
loyalty of its employees.

AR\

New Horizons®

Cloose LEARN. SUCCEEDR"

ﬂgrhhg::hlul a5




'Sim phOﬂy — A Superior Advantage

' Expanding with your Business

Revolutionary Technology Enhancing Guest Satisfaction

Samphity ™ shahes phompt Tood and beverage deliveny, Bty tracking. and penddal sate of servioe whle satndying guesd
enpacialons and inmeasing emplies sfficency, The syslom leatures unprecedonted enbepriss managemsnt and repoting
alkowing simpkieston of eparatonal managemant  Semphony ™ B exiteptonaly Sebls ond foalable mpbing § cin grow with

your dérvoliping buiets

Bring immadiale service 1o your guests with MICROS
O GEVICES 10 SIMBRONY ™. PIoooss ores and Ryaty
card payments amywhede al 8 moment’s notics. Incioata
sppod of dervoe and society - B Crodil cand never aves
By guesil's. ephd!

bmspeove communbeation batween kitchen, mansgoemant,
and siafl, with Senphony™ KDS (Hachen Dapley Syabem)
Inorgass lchaen $hoency and impiove operatonn Barough
& ool Ranng papsiiiead lodchan efmansnmenl Verw nial-ime
opbratadnd with $latus enors, and drill Gown Capabddeis
for sany B0Ce3s 1o oidel-spacilhs informaton. With KDE,
porfiormancs data B cepiured for roporteng end anabyuis
) OOSTH e 10 D (DanaeCerihid Aed eirid L]

Cenlrally manage your entire system from ampwhens,
Sarnphonry ™ G b depioryied o i Snghe 180 bo Thouands
= BOrGEE Brands, b Toned, and even oonbinenis. Ciur Bk of
Fiousse softwane allows management from & singls appicalion

Spend more Bime focusing on your guests, Lel MICROS
manage your lpchnology bor wou by hoshng n T Ciowd
and Enprove your on-sde infrasirecheie codl and serder
ranbenance . Gaen Py of Imghoid Sirmphory ™ funchionalty
wilh ampliiad upgracos, and reap the Wl banedts of your
MRS sOftwaen pURCnaLe DY COMpREng paichss and foos

sl

intieasa your sales snd conirol your labor and food
coats with real-limes web-based and interactive reporting
capabliithes. With a complebs sad Of mobdl reportng
aanfiting, and analysi ool Setagned 10 auoel your buiars,
Senphory™ can retriove Snancial dats % sy level of you
enderpniby orvide OF OF, o woll i Ol Gioram B0 ey S
dals wilhoil nennng maiiple mpords

Profit Frem:

= hhshdt copabiitu kot 1Al S Afnfatohn

* Papesions MKachon

= Superior achileciung, scalabldy, eslency, Rmoble
configuradon doployrnent cpbons, and Fleciaion

& Actonatiln Roparteg

* Adein nvanosd Saduilty ko profed] dyvlems from
P, whathat brom amployeds of guiosts

Elﬁﬁ-hhgn:im

T

Daliwer the same great guest expersce online or off.
Simphonys™ roslency aBowl SoMMIeEs conlinuaton of
s opaSons n B ervend of 8 reetenrk Tnduare

Keop guests loyal and increase visll fraquency. WMCROE
iCare supports gt cards and koyally programs allrwing
yourl poasts 1o take advantsgs of your sendces as wel as
troch (hesr purchasd hisiory and redemplion podnts. We

v thard-paarty indegratesn copabdtees 1o it all of your needs

Increate seculity wih & Byiiom Mal = PCLDSS cortéfed and
peady fod Poind-4o-Poan] Encryptaan wish iolusnirbon or EMY

Find out more about
how MICROS can help

you grow

Gel in touch with us for mone InTMMBLGN oF
speak with ona of our trusiod advisors,

Phiane: 868, 287 4738 (US and Canada)

MICHROS Syaterm, ng.,

WATW.MICTOS.COm

.

Fast Casual with Simphony™

MICROS Simphony ™ was intrinescally designed o sarve and enhance the food & beverspe ndustry, it festures a mutdude of
fusnc s crinklod spacficaly fof Fast Gl emironments, nduding ool 1o impeown ofder accuracy, ipeed of lood delraary, Kyaly
trachiny, and Mmuch mete, In oonjiancisn Wilh BLperar fulbme Peporing Snd ahberprss Baed sonfguraton, Smphay ™ Posnl-
ol-5akd & e prafermed softwaee plathorm for fash casanl e cnmenta

Increase spoeed of service with mobile app paymeni.
Siand ol Brom your Competiion by oflering mobds paymenti
B! oreaas Cuslomar engaermen and move Buem Prough
B e fnater  WOICRDS works with lesdnsg mobdes payrment
prevnders oy PoyPal, Googlo Walled, li, and monhe

Unparalieled speed of deployment. Easily share

Semphony™ configuraton between silss sireaminng lo e
[t ]

Improve accuracy and speed of service with ihe
cofmeraational ordering feature. Orders may be enteted
o tha MOS in tha soquencs hind ey &re given. graally
mrnplifying tha ofdenng process

Increane erder enlry speed with the automatic combo
recognition feature, Simphony™ aulcmatcally recognizes
combp moals basoed on Mems ordered, calculating special
pricing 1o enauwe decounts are Rever missed, and impeoving
efder oniry lami

Profil From:

* ncreated guos! LabASactan with the mabde aop
payrrent feature

* Auiomatic combo recogritgn and comsratonal
oidering intieases ondering effckency and sccuracy

* Ondeed afed 0 AheMd Shthere Autcmuabcnty Ler

Boost guest lovalty with MICROS [Care Reward and
BNCOUTAEE repeal Cusiomers by alowing them i track the

progress and Lake acvantags of your Senaoas

Simphony ™ offers scanner and scale integration, ideal for
a dob_ buftel, or base rotad arvaonment

Your future orders will always be on lime, Simphony™

automatically serds onling and call ahead onders 1o the
fchesn bargad N whan ey arg neeged

ORACLE
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The Internet of Things Move In

Would find value in

Would find value in )
connected CAR solutions

smart HOME solutions

mpumomen 65%
s BE% SMART HOME CONNECTED cAR

%a OF MOST . .
consemers willng to pay ?1 " . Ua:”"-"d tech I"Iﬂ|ﬂglE5 courvunon wallirey by paiy 60“
Toor srmant hawma Sodetions for ponnecied cor solutions

Traffic/Weather

TERl-UmE [EAHIC AN WeaTmer updanes
espiated o e CAT SCreens

Hame Control
bights, heeatineg ard bunglar atarms
contrabed by smamphore

Navigation

mapping and
RO CEILATIZATION

Home Monitoring /

in-lesme cammera kxoape viesed |

and pon teliad by smaitphons

Entertainment Maintenance
entertairemant sotema display artrmated disgresi and
tracking of vehighes prtems

sodial media postings

Access
renstaly ek Al fessk wnhicls
vl Iy et -osn pecBid disvice

Appliance Control
e pEors in applisnces send
rbilications to smariphone

Entertainment
Landscape Control : [ AT
ICRCRPY SV ik L e - a8 | in=Car ertertainment syshem

mostwe, vealering only when neceszany '__ b 1 ‘-'-_-_--_ﬂ- | I

Younger Generations (13-29)

1 4 Compdred bo ather conlmen surviped, the youndgesl
Genaration vakued b ndicae coninal the modt, Do thesy ot want

10 do thelr chones?

1 of Surpemingly, the youngest gentration i alio the age group meast
interested in sell-driving cars. Wonild they rather test than get
bebind the whesl?

Fuel Tracking

el effichency racking

Automation
dreriess operation

Wihile the rast valued connected technology & the self-driving car.
w of all consume s would be willng bo pay for one.

a8 |l'a£thgﬂ.:ﬂu #Erhlugn]:hm | a5
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Get improved speed,
flexibility, and performance

HP Helion Business Applications for Oracle
Protect your investment in Oracle applications by moving to a
highly secure and cost-effective managed virtual private cloud,

—

Hewlett Packard
Enterprise

Imgights

= Deploy and manags Qrade
aspplicatioen ke P
inddis try - Ipadng Hilion Cioud

* Agviggry services bo plan
OUR Frgea o

« Ranid deploymnent, fexibidy.
& conkral

» Enlirprise-giade senxily
2 performangs lor yous
rris - e itk s business
aploanions

& Higlion supports & brossd
nechncbody Stk Il Cmers
woir enterpeise IT fomipeind

 Certfication pampliange,
incloding HPAA, L S0C2,
L3, amd FeditsMP

* Regiona and cooniry-seacific
regulaboey Sorm plisse

0| AGT vagasis

Options to consider

Are you ipoking far Qprons oo pIOECT Ao
Imvestment in Qracke applications white getiing
the benadits of & dpud-based selution?

= Moo your Oracle ERS footprinl. induding
Ehirl- e Yy S Pl aticng

= Give yoursell Besibility to graw and shrink
on demmanid

#Get aplathorm bo support misslon-critical
ANpECAlicnS

= Improve your tatal cost of ownership

= Gafn avollable suppart across a wide
techaology statk

HP Helion Business
Applications for Oracle

i Heslipn Business Applications for Oracle s a
corrgprehensive saludion ba tramsform, deplay.
and manage Oracle apedications on the HP
awvard-winning Hellon Clowd platiom

This soluficn inchedes:

o fighasary Sersates 1o plan your DR anmatian
1 TR Cieaid

= fig i i cn pro sl oning Randbil By, making
applications awafabie indays rather than
mantis—with the capacily 10 scale up
ar down a5 application and business
raguirements charge

= Rpdiehy -bo-Lrid plasform e archilicturs 1o
rapicily dhnalvy Ovaie apulinalinms
HP Mplica

«Suppoct fod motl of the Oracle applications,
middieware, and databases, ncludng 1hind-
piad by prochusis

This soluticn also prowvdes a Aesible pacing
mcalet that intradyces applications-as-a-
sengice [ar Oracle appicaticns and databases
These £loud=based model s enable you bo
oy ar Uhe capaciny wou need S0 90U 208 no
lenger required ta make cagital invesiments in
eandwane imfeastnoe fures. This shifis (T eosis
o capital expenses ([CAFEED o operational
eupences {0PEX], ensbling your Company

o et ine iEs cone busingess and ulbmately
redhea T rosts

A yau book for wiays bo impeove IT services
for your butiness unis, tha HP approachi Lo
cloud-tased solutioes for Cracle apolications
pravides ancther choice to lowar costs and
ime reap fesahiEty.

Choice of services

Mowing 1o the clowd s an evslution of fodsy™s
IT servitis HP takes the time and cane
needed to prepane applicatEans for the cloud
by developing aset af services that help with
£ TSl S fordr 38 SLBEGT Sl whur
applications are migrated,

= Application Tramsformation to the Cloud
addresses Orache anphic aticn mige adion
arf integration activities that need tobe
completed o enable wour application Lo
operate ina cloud model

H# experiise inmanaging and integrating
complex applications and infrastructure

rcjuiremend s within sdirid amenonments
make it easier 1o achieve cloud iransition

= Application upgrades use HP methodology,
alownsg wiith Oracke best pradtices, 1o
upgrade to the cumment supported refease.
This 350 bunlogs Uhe fourdagicn far Tule
enhancaments and irtegralion with clowd-
barie i applications.

* HP Application Management Services
prhamions dur exinding industry-leading
application managerment sarvices for
Ol Spplcations, Based onserai-levl
agraements that align IT serdoes o business
meEriee, B Lervicey inelode &npEeation
meitoring and mainienanie, ensuring
wou e the mast from a cloud-based
infrastrisciue,

We have done it before

= A glebal offshore drliling services
EBMPAnY Moy &-Dusirss e
applicatiars, atong with 30 third-party
applicAtions, to & virtual privvabe chood in
ess thar sl menths, hitting ds total-cosi=
of-cwrerehif poaks. MP is aloo providing ins
Agplkation Management Services, covering
endd-To-ind Service nedds.

= & finamcial Imstitutien providing a range of
Lavings alcounts, mortgagis, and rearsnoe
pEoduUC 1S Ser 05 Dhe coumdny recerly
e @=Dusiness st I paicas 10 4
wirtu pf hiabe chaud, Thie soluban insolved
et farming crons-platfarm migration Iram
HE-L0 to Linwes and UpEadireg o supoort
Release 12.1.3 ab the Sarma tirms

Benefit from Oracle products
and expertise

= E-bursiness sulbe
= Pepplesolt

+Sichal Cusiomer Relaticnship Management
{CEM) and Oracle Butiness |rfellosncs (DEIEE]

«racle Commerce
+ (racle WebCenbar
«{Iracle identity Management

e (rale Fushon Midd|ewane, ndludng service-
oriented achitecfume {S08) and business
procEss management [ BAM)

+ (racle Fusion Human Capetal Maragemst (HCM)
= (Jracle Hypesion
= Thind-gaaty inlégrafed products

Ava

Use our expertise

+ More than &0 HP global data cenders, with
Z-plus Virtual Private Clowd data cenger
lccations, torun local applicatsors in-country
har dat & sonereignty, data peivacy, or reduced
nework |alency requiremesnts

= Wong than 4.200 Oracle appbcations
prolessionats war dwide

+ 1d4(-pius Oracle applications clients globalby
= More fhan 1,900 508 tonsultants ard archilects
o I grb o Miesse [ el sl puoeesennl Arevas WD

= 1B Cracke Ceniers of Excellence waorl cwsde

—

Hewlett Packard
Enterprise
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Dependable, Attractive, Versatile. Tightly
Controlled Quality for Superior Performance.

Outstanding Reliability

Oracle’'s MICROS Workstation 6

The Next Generation of Workstation

The hospitalty indusing is increasingly more depandant
upon technology. Oradle's MICROS understands this,
and has developed the newest generation of POS
workstation to provide the most advanced, modearm, and
robust point-cf-sabe worksiahon on the market. The
MICROS Workstalion B employs the [alesd in Oracle
technolodgy, features an agsthateally pleaaing madem
appearance and skm footpeind, and has been designed ko
withstand hargh ermaronments comman in the hospiality
inchuestey for rmaximum effickency and extended product
life,

The MICROS Workstalion & fealures the Microsol
Windows® Embedded 8.1 Industry Pro operating system
which highbighls thie clean, madem shde of Windoss

B applicabions, The all-in-ong design of the MICROS
Workstabon 6 meludes a full high definfion wide screen
LCD with mulll-touch perfomance. The MICRDS
Wiorkalaban 6 can b mdanied o it companiaon
stand, which provides full adjustability, superior cable
management and accommodaton for penpherals and
accessonies, Allemalivily, the slim, élegant design of
the MICROS Workstation & is ideal for wall mounting,
prowiding a disciele. attractivie appearancs in any
afvsfeRmant,

v Spli reslztane and operanonal in emparatures ranging
from O "G (32 °F) bo 50 *C (122 °F)

+ Thermally bonded processor dissipates heat, allowing
for pasaive cooling.

* Mo moving pars for long-lasbng durability,

Adaptability

= 15.6° Wide Screen FHD Display with rmulti-tcuch
projacted capaciive touchscieen can be attached 1o an
adjustable siand or can be wall mounted for maximum
flexibility.,

* Adjustable stand is designed o accommeodate ponter
power supplies and modular penpherals such as
gcanners and customer deplays.

= Available wireless connmectivity.

Fresh Deslgn

* Sleek slyling complerments any décor with 8 amoeth
appaarance, low profile, and small footpeing.

* Constructed of aluminum alloy and hardensd malerials
o prowide a strong casework that will maintain an
attractive finiah for years.

* Heighlened level of maintenance free
raliability and the extanded product (e,

* Ability fo adapt to changing operaticnal
roquiremants
Mwmﬂmhuuh
the hospitakty indusiry.

* Simpde installation for maximom e

* Modem appearance, and steek ook and f

- T

The Technology

# Cormds promstaliod wilh Microsolt Windows® Embadded
&1 Indusiry Pro, the latest in a ling of operaling sysiems
designed for wse in point of sale,

* Rung on Ui labest intel Atom processor Tor high
perdormance and law themal culput.

* Fealures a modular inlegrabed 3-treck magnetic cand
reader that i capable of 3DES of AES encryplion af the
A
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Under the tile of

“Smart Suez - a journey to IT intelligence”
a specincular avenl ol ACTHPE has been held on the 24th of Novamber, 2015 al Mercure holel, [smailia.

The reason bahind holding @ ovant was 1o disooyer now busenass

opporiunities wih & ey cusiomar like Suee Canad Auihodty for the
nw businass yaar 201 6, and 1o g introduction lor HPE solulions.

During 1he sassion ACT offared end-ic-and inegrated solution
Taking Jobal A as a sucoess siory o follow, and adopling
fechnigues in fhe fields of bisiness indeligencs, mabilityd
communicalion, and mega project porfiolo managemend o load
dilfarant areas of business heve been discussad

in & gesiure ol appreciation Susz Cenal Authority board mambers
Mr. Mahmoud Rezg and Mr. Mohamed Sear handed the Susz Canal
Authority (rophy) o ACT & HPE, Ini return ACT gified the Busr Canal
suthority ACT's irophy

Evaniually, Afiendees’ lesdback rellacied haw wal-prepared, arganieed and successiul fha evani was,
Owarall, event was fruitful in a way that mel iz established objectives In o very profassional
satistyingly mannos,

Vo = T =
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Exceed guests’ expectations

For Ihe hospdality industry, managing the infrasiictiune
of tuildings, faciilies, and equipmend |s cilical 1o the
operational success of the hotel, At the same b, the
hotel must comply with strict quealiby and safety
puichehngs, alang with the many sarvice leval standards
1o meet the needs of thedr most valuable assets—thel
guests. Holeds (Bdws on top line grosdh far revenue
manacpement, disinbuson stratocies, S Creanng clhes
lobalty to grosw the revenye, But, overal profitabllity
cannel be measured withoul ncluding the ballom lind
cods of bullding maintenance, facility costs, and
Energy cansumgation

Hotels nesd a spocialized enterprise assel
manggement ([EAM) solution that can help them
understand and effectively manage 2l facilites,
equipment, and enangy coste—a soluticn that will help
excoad their QUesTs’ axpactations,

Deliver better guest service

uirs] service iS 1 Ralimark of thie Reospitality ndusiny,
and exceeding guests expectations each time they
stay at your hotel increases ther loyalty and keeps
them codming back, Entaiprise sssel management plays
a critical rode in ensuring the service, salety, and
comifort of Foted gruiesls,

With more than 20 years of experence and one of the
matket's most comprebenshe crlerpnse assoet
managemeant sclulions, infor™ heips hundreds of
hospiality crganizabons gel the most out of thelr
buildings, equipment, and facilities, infor EAM
Haspilality Edlion has been developed specifically far
yolir indusing, mesteg vour complebe needs, not just
some of them, i does this by providing

foalks fon

»  Guestincident management—Creati, mannge,
and track work crders and senvlce requests within
th SYSLEM 10 @NSUTe QUEST IeqUinements ars
compieted guickhy. Mobdle saluticns ensure that
wou'l expedite senvice more rapldiy than ever,

mlﬂm

Infor EAM Hospitality Edition

Infar EAM Hospitality Edition provides
you with knowledge about your
business and helps you speed service
to your guests.

+  Equipment rellabliity—Scheduled malntenance,
predictive malntenance, and accurate warranty and
repir recards ansure the reliability of &l eguipment.

+ Supporting green initiatives and asset
sustainablllty—Incorporating the cansumption,
casis, and emdrcnmenial kmpact of natural
TeSOUCES—Walar, &r. gas, eleciricity, and
steam—inta your assel managamsant strategy
reduices costs and ensures compliance with
govornmant rogulations.

+  Risk management—Eey performance Indicatars
(KPis) and real-time perdfomance monitanng
proactivesy identify potential problems with
hilgh-risk equipment,

»  Regulatony compliance—Documentation from
casbration reparts, elecironic sqnatures,

greenhouse gas {GHE) reporting, and asset racking
Rep your OrganiZatEon S ready,

Specialized for your industry

Infor EAM Hospitaily Edition is an advanced assat
FITAMNSC TN Sy 518 m ihat combines bostin.Class asss
managemant medules, unique features for improving
apatations and perfarmance. and advancad maodules
1o ensure the best possibée NIt for yolsr assed
management needs.

b5 & web-architected system, Infor EAM Hospltality
Edition alkoens you 1o Gocass the mctions through a
starsdard Inemet brawser, amawvhene and anylime,

t s a0 avatable as a hosled solution and can be
Faployed through a scftware as a sendce (Saa5) medel,
allewing yoe ta significantly recuce your lotel cost of
Fneship and belier manage cash fow,

oy Toatunes inciude

Gueat inehdent management— Yook arders oo somioe
PECBEa s G D Credted, Assigned and tracked within
e system A5 soon as a work order of sepvice request
15 Crisnhed Hecugh the call Comér o $&ndoe agent e
appeopriale hodel personneal, such as service and
malntenance empioyess, will be dispatched 1o
complete the sendce quickly and efficiently to enhance
guest ewpefienco.

+  Maobility—Haotel serdoe teams can expedite senvice
theoughcut the hotel an modern mobile devices and
smariphones, with information ot their fingedips o
Spepipd sendce and eflicienily manage Quiest requests,
Mardgers can manibor workloads and aisign tasks ta

ihe approprate team mamber to manage
accountability and expedite sendce,

Proventive malntenance—Provides the abdity foe
“rbbened and Umed” notdicotion 19 aler maindenancs
team mambers of routine malntenance that must be
compated] Bated on (e aumber Oof mes a room has
been eccupled. This helps you keep guest room
copipment oporating at peak pedormance, white at tho
same bme ensuring thal youre Not using resources io
perform unnecessany fepairs ar Inspecliens.

v Fleet management—If your hatel ot resont openates
ARt SRS, IFRoUSInG SenAces, Qof Cas, of Ay
wirhlck type adsed, you con establish maintenance and
repair schedules to monitor and alert team members
whan rouling fleet malntenance is reguingd. This wdll
hilp enswge that your vehichs assals operate effectively
and 1he Bl of your 355618 15 exlended

o Green Initlatives and asset sustalnabllity—Managing
yaur properties in an amircameantalily responsible way
I5 ke 1o your indusing, With Infor EAM Hospraliby
Echilion, wou can mordor and measues your emengy
cansumptizn and compare those 1o eslimates for your
buslclimg byvpe 1o apply and obtadn the Energy Sar ratimg
cerificate and symbol, By using this green certification
&5 & marketng oo, you can promaode your brand as
amdranmentally fiendly, aitracting rew gquests and
satisfying existing guests who ane focused on

“going green”

+  Equipment management—\With infor EAM Hosplitality
Ecilion, you can manadge risk, warrsnlies. and change
notices for any type of equipment in the propay. Pies,
Y can Medniler assst padformance, nalale prevenihe
malntenance measures, and easily collect data on
yaur aasels

Infor EAM Hospitality Edition:
« Was developed specificaly for your Indusiry

+  Dalbvers ihe advanced, speciatzod unclions
you nead

= Helgs you accuralely prioriizs equlpment
Care

¢ Provides you with knowledge about wour
bursiness

¢ Helps ensure your guests’ senice, safely,
and comfort

« b5 -accessibie through a standard Intesmet
beowser 2457

v Flelps you save maney and increase profits

Call center management—You can manage all
cerdice fequests thiough a single call cemer, From
gruest sepdces io maintenanoe technicians, ach
sErvice empioyes can ey their open requasls.

Change netlce management—Thore s a constant
fioner of equipment In the hospilality Industy—Irom
resplECing Tty OF CUl-0ddale egquipment 1o
implementing the most modem technolegy, Infor EAM
Hespitality Edibion nelps you quickly and casily manage
change notices that affect your eguipment and
operations, allowing you to take action and prevent
pestenitial hazdnds.

Multl-onganization capabiifties—ino: EAM Hospitally
Edilicn can help your crganization incorpansie assels
inke & Manageman] Soluton whileé maintaining
autonomy bebween diferem madntenance groups, Far
exampbe, guest sendices can wuse the sohdion 1o ssue
weok caclars Toe rapalring tobevisions sed malilaining
gruest roams, whiks facilities manasgers can use (Ho
srvice FVAC Syslems and autematic doors. The
faciliies teams can contral purchass orders, evaluate
VNGRS, and manage purchasing contracts, résulting in
a mare eflicient and cost-affective operation. Each
department has access ondy to the tasks it needs

Regulatory compllance—Ta meel guidalines sef by
ey regulalon agencies, nfor EANM Hospialn Edfion
provides you with comprehensive tooks for pararming
rmaimienance, documsnting the work and hstony

associpted with a plece of equipment, and developing
miaintenance strategies.

|



= fisset profile management—Comple acouate
INPQrMAEOn S0t edguipmeant Ho -FI."'-'IE'}'EI'- DTS,
rmioed auclt reguilraments, schodule provanihng
mainenance, and reduce capilal expeages Fius.
Group sipment under predefined classificatons

«  Agoal tra:lﬂng—}c:eeu all imdformation about any assed
in the propary=rom belewvisions. 19 wehiches o bed
linens—in one database o easy retrieval and for Inpat
ofi BelhAlios, fnovermonis, and malnbenante Frl*‘.:."r'
thal information on hi gty mooide equEpment s always
up o dase

« Barcoding and data collection—Record and frack
equipment wilh barcodng technology Tor mone
accutake, effclent, and effectve deployment. Lise
barcodes to acourately adminisker and track and locate
miahile equitsment

»  Inspection management—0ocumant and pronedt
inspection procedures on each pece of equipment
and initiate inspecticns based on lime, equismen
pr TGImaNGE, OF Rrevious wolk,

«  KPls—Monitor egutpment with real-ime,
dashboand: ke gauges for & preckse snapshol of
maintenance ieam and equipment petfcrmance to
qurckly ilantthy potential probloms and mprove
ulilization. Set KPs to monitor isswes thal are critical o
saur arganizatian’s conlinued compsance wih
regulniony requirements,

«  Maoblle workfaree—hiTad EAM Mabile axlends the
vadue of Enfor EAM Hospitality Edition for field sendce
WEHRKCTS &S WOR 25 W MBENANOrs, Qs &
schegulers wihd ane conneciod diresl A0 T s{utian
Personnel can move [rom room o (oom of sike o e
Arcd skl pocess and recard mainlsnarnes infoerminlion,
conduch iInspeciions, and irack ITETEDRY,

«  Qutsourced malntenance services— Hooord
mainfenance activilies, compile equipmient histories,
and cregle mvoloes for services the malniengnes
dapartment parfoems for olhsr orpanizations

= Warranty management—Tag into mmmadisie samangs
with wamanby management for both meter-and
cafe-ased warranties and Tod sulsmaie nolificaliod s
an all work crdars in the systam 1hat herve & poberiksl
\Wahranty Ceairm

=  Emissions compllance—Capture and documsant the
cadbon foalpin of your arganizasan, ansd enforco
stringent wiork management processes for hazardows
mglerial and Tugiihe emissian handiirug

Infor EAM Hospiltality Edition provides
wou with the specialized asset
management functions you need to
improve performance, boost savings,
comphy with Energy Star ratings, and
increase profits.

Risk management

|'|-l:|5|!'!-ll.?||-['|.' CEGAMIE N RS Meed 1Hesr SO ETHNE B0 FH"'I'I'-:}"I'I'I
a5 epecled (0 Grois 10 aviold damaging and dxpenshe
liahiliby lalms. infor EAM Hosptality Eddion helps ensure
waur fncilings and adgqupment will funclion grosserhy Bn

* Cﬂlnlﬂ-:ﬁﬂ Bauipmed ks bormbes

+  Scheduling and performing preventive
malnienance tasks

+  Mamaging malerials and inventory

Lizing Infor EAl Hospitaligy Edition, you can design risk
assessment and ransing formiuilas based on critena such
g ape of cquipmont, nequency af use, and sensithily of
funchons porfommed, The cquipmenl's fek ranking is
aliache o all work onters, mentenanon histosies, and
CUipIENE profies, S0 personinel can instanihy il.'!-:'-"l'lil"g,'
egquipment as high sk and adcess ihe Infamatian
needod to cany oul maintenance lasies. As b rasull, your
pegpanlzation can sccuralaly prichle equipment care 1o
CISLIRG YOUF QUBSES Can onjoy e hlghest possibbs

cerace i2vals
Risk managemenl alsa inchedos

« Electronlc record profection-—Lising adminisiraive
ol you can Implement varkdws levels of pastword
profeclion, cieale aulfsaiy checks o sel user-specifi
atcounts, contral document dismbution rights, and limil
aLCess for changing documentation

+  Audit tralls—Amy lme a recond b changed,
aadrminsirabors can U2k e oo |::|. altered liolds,
il cihancies. date and lirmes of b chandges, and
winether e l_'l'llll'lgf: 15 a8 data insertson, updals,
of delefion

Faster guest service and increased profits

Hobeds, file yours, Fal focus on ensuring thet guests recsive the highasl senvice leyvel, build guest loyalty, grow log ine revenue, ad
increase proflabiity. Infor EAM Hospiaity Edition prosvides you with the speclalized asset management funcions you nesd 1o improve
performance, InCrease savings, comphy with regulations, and ulimataly provide the best sendce to your guesls.

amah a El-Khateab

‘With Infor EAM Hospitality Edition’s extenswe selection of multi-organration toals, your facllity can manage sewemal tasks and

de parimenis Fom ot integraled salulion, Yo'l B able 10 reduce costs (hrough efective sysiema managemenl comprabinaing work
arger funclions, integrated purchasing, centralized call centers, and eady-ho-use scheduling tools. In sddition, the solution helps your
organization avold peneities, shuldowns, Sablity clalms, and the darmaging publc exposure thal follows loss of accreditation. Plus, Infor
EAM facilitzins asset sustainabllity by aliowing you B0 incorporaie the consumption, costs, and ervinormental Impact of natural
resscuaes—water, alr, gas. electricity, and steam—Iinto your asset management strategy to reduce costs and help schiewe Energy Star
slandards

o | AT viagass
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Agile. Scalable. Trusted.
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The Data Center of the Future
will be built on a Converged Infrastructure

HP CONVERGED
INFRASTRUCTURE

—_—

Power & cooling

Network

Management software

... Enabling The Journey Toward
flexible sourcing and service delivery via Hybrid Cloud

Build Consume
Cloud services Cloud services
C10 as BUILDER EVERYTHIMNG

o [
and BROKER of IT .;:_‘ﬁ_ iﬂ i- f_'@' AS A SERVICE

Traditional _ Private Cloud Managed Cloud Public Cloud

SLAs
availability, security, performance, compliance, cost

—

Hewlett Packard
Enterprise

Hlﬁnﬁ-hhgnnm

HP Converged Cloud: The Cloud Enterprises Rely On

Build & Operate Consume
Cloud Services Cloud Services

d= &

= & i

Hardware Software Services Managed Cloud Public Cloud
Choice Confidence Consistency
Delivery model Security Architecture
Platform Management Portability
Partner Scalability Consumption

HP Converged Cloud Solutions

Build and Operate Cloud Services

Best in class products Integrated solutions Managed Cloud Public Cloud
- » HP Clowsd Sorvices
« IT Performance Sulte + CloudSystem Eniburpriss i benvices _
+ Senior & Portiolio Mgmt » Matriy = IT Performande Suite Swes - (TH
= dpplication Lifecycle * Enterprisg » Dhjsct shornge
s oo o * Service Provider « Legal & Compliance - Bk shornge
= Busines! Service Mot Parfermance Suite = Flakirmal D ke My
-Suumypgﬂm &+ Rechiving & Complance = Application Paas
Suite - Pttt Gl Mok « CloudAgile partner
= dpplication Seourity * Déta Protection offerings
s Souriby inbel lgonoe - )
et iz, « Marketing Performance Suite
« fahel Combent Mgt & Optimization
* Comverged Infrastructure = eelligent Comact Center
o Sigars « [usbermer bntertion Analytis
_ - CloudAgile partner offerings

Professional Services

Strategy = Planning = Implementation = Support = Application Modernization * Financing = Education

—

Hewlett Packard
Enterprise
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Traction with customers and partners
1 OOO'I' HP Cloudsystem 5 GO 0 . Publiccloud
2 0 0 oG ruiqzﬂ;fr;lumj 3 5 0 0 = Certifications

E 0 + HP CloudAgile service provider partners

HP Converged Cloud in action

Hybrid delivery

e ) e
= i AN, g - Develop and test new application in public cloud

Iraditional Frivate cloud M .'||IE-_':I:--:| cloud Public cloud with pnljl:!'r-baﬂd' model-driven appma{h

Deploy and run application in private cloud
production envirgnment, integrating with
existing company databases

Burst workload to public or managed cloud when
¢ additional an=-demand capacity is neaded

y  Manage and secure composite applications
and services across hybrid environment

Hewl;ett Packard
Enterprise

Blackboard

SEE WHERE
EDUCATION

1S GOING.

AND HOW TO
GET THERE FIRST.

Blackboard.com



Office 365 Business is your
familiar Office In the

| d Offica 365 Business is the Office you know
C OU and igve, on all devices you use most

whenever you need i, and virlually wherever you are

When prchasng Ofics 365, auslomers mossm an afways up-10-dete varson of the b Ofics dosclop sppdcatons ndudng

nd 100 Aema, Outiook is he one place ¥ go 10 clhors emilly, and Bnicy Bha HEw F0GNG EXDEnence
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_eam more at Office.com/business | Business is better with I:I Office 365

== Microsoft

Business is better with I] Office 365 For turthier information, pleess contact
Tal.: 02 3 301 02 10
waw acl.ag
Microsofti@ act.ag
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] Office 365

SUCCESS STORY

! ¥ Vel
ll'll'rﬂd ucun“ alga starad o head Tor Ofica 365

e warld, the Egyptian matoe
Cloud Solutians bacausse ils rich Tealures

a of #ha lirst companies in Egypd to provida office 368
Igh i[5 h Einass uni I_M - I BEEL 1=

sadenad &5 & |eader In cesigning, and Implemaniing LiMce 36
the Egypian markal. ACT MBU has oflared offica 365 Sarvices for
mifigla ocompanees wilh diferes sires, and cflanenl Tekis

Following are soma o

The larges| private schaduls airfne in Egypd operating a fiesd of Abus AX20-300, The airine launchad operations
in Auguest 2000, and In January 2011 1§ becama the first private Egyptan aidine to publish s schaduls and flight
avallability on the Giobal Distdbution Systam (E05).

Business neads:

Mia Alr was sxpefencing issues with ineir amail ssluion provider (QoDaddy), they needad & comprensnsive
amall sysiem incraasing collaborefion and efficiency through shared scheduling, decuments, and conlacts io
suppor s rapid growsh rada, Whilst locking for en allarnative amail sclution for the arganizatian, cne of Nile Al's
priceiias was o fing a sysiem that would causs minimal disrupton o staff and 1o the organization &5 a whala.
Thay therafiore wanled 8 solution that requéred minime! treinng, minimal manegamant and maximum usabisy

Salution:

bila Alr angaged ACT to migrate 404 wsers from Golladdy email senvicas to office 365, using Microsoht Exchange
Onina {tha mesaaging componant within the Otfice 365 suite). For the magority of fhe deploymaent parcd, ACT
warkad bahing the acenes to set up the necessany canreclions to faslitals a sale ard sseure migratian o the
choud. Tha migralion o Office 385 and ralloud of Exchanga Onfinge ook place seamiassly amd Mila Air sindl wora
s0an able o access o reSable and famdiar amad indestace

ARMA Food
Industries Company

i\l"l‘l’lﬂ

FDoD iNBUS FEMEE

I Union Group

(s
Union Group

L
Founded in 1882 in Cairo, ARMA was esiablished as a resull of HEA'S vast sxpemance for more fan 25
years in the manufacturng of vegetabés ghaa and edible oiis. As years passad, ARMA developed new

markets in tha Middla East, Africa and the Maditerranaan counirias. ARMAE Inftlal busingess in Egypl
in the minatias locused on producng vagabable ghes and adble ails producis tor the Egyplian markal

Business naads:

Arma was sxperiancing lssues in managing, maintalning and troubleshooting thelr on preméses
garvers, thay needad to provide their emgployees with Microsall productivity tools they nesded
withou! spending monay an servers and backup. They undarstaod that they could have mors
professional & conssslan lools for communicaion and collaboration, incrassing productivity and
posfion iisalf lor rapid grawth while avoiding tha msource mguiremenis of an on pramise deployrmant

Solution:

After sludying tha public clotd systama on the markal, Arma opled for Microsolt ofice 386, which
contains all tha prodwclivity 1ools thoy noad, To provide Arma with the smoothast migration (o the
Cffica 365 amvironmant, &CT MEL mplemaniad ihe hybid moded to presersa the valss mvesiment
in Arma pn-pramizes anvironment whia allpwsng the transition of soma workleads fo the cloud. Mow
Agrrna hiad his mabile ussrs and difectors on Micreeat coud petllng BaEnaits ol all ollics 365 sarsces
such ps Exchange, Lync, Share Poind and office Proplus while the oibes usars ane resides on the
Company servens

A |eading compary In distibution of telscommaunication products as wall a3 consumsr slecironics
providing best in class services, Linian Group was estahlished in 2001, in 2008 Union Group iaunched
Samsung parfnership s a Hand-Heald Products authorizced disgributor and in 2011 UG was swarded
the distribution agreamant for Samsung home appliances & AudiaMiseo products,

Business neads:

With offlcas and employeas on different places, the company had 1o collaborate across mullipia silas,
they are ssarching for & salulion can snable office-based sta® and highkg-mobile Directors o work
affectwaly and stay in closa contact at af times,

Solution:

Micresaft Exchange and Microsoft Lynie Online finoluded in Office 355] are a greal soéution forunified
communization geean Union Group a refable, secwa emall system | they cam Now access SBCUM
busnass-class Instant messeging, and sudio and videocontarencing, afang with the aility to shara
daskinps and collaborate in real Bme

Sandd

Hﬁhgﬂdml B



Office 365

Solution you already familiar

pravides

BENEFITS.

Flexibility

And rosd, o

Scalability

¥iou ahvays abla o chamnge tha numbar of
st fow clicks, adding or rmmmaoving
this sasa baf

nires thet your cumant sery
Al Dad, and you a8 oul
RETVErS, Or ardes
il a1, O
nires wWithan ;

Support

MWomosoll Provide Oflica 388 Custamars wilk 247
fras support

IJ Office 365

ez | AGT viagass

; DI, OVEm o8 F

nbar of nesws
L hold thsir resws-
gl o purchass new
g new sanvers Wil lake 3 months
fo provide the now

Easier management

arage, and nehwans da
ur burda -

High Availability

s e O¥ics J65
aviilabia, this is
ndancy on
ardizabreg

data W dfena dala carer

Oifice 385 sarvices Microsol anayrne

an Yosir Mo

Windows phane

Up-to-date

With Oifice 385 you ane always vp-io-date, Micrasol] always paich, and
onhanon Office 365 sorvices 1o mast your b pss goals. and fix any
smsues. Microsoff depioy Updatss to office 365 plasionm betora ralaasing
inem i the on presreses sotbware, so with oflica 365 gf'-:-u'ra alWeEys up-
lo-dala

Security

Elthest yeu'rs ssaking simglilisc managament, lower costs, betiar sesurlly,
highar iity; or Wialaver wis your business size and
filed, Ofico 366 wilh B broad benefis i he right I8 for you.

AGT MBU with s Faghly-siolisd engineers wha've donas many seccasshl
Office 385 projects wil always be 8t your sanca, providing consulling for
ihe bast sshubion far youw, and Providing End-lo-End planning & sxeaiion
for Your Offioe 385 Sarvics.
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"Follow” key people

Easy access to all sysiems
and objacts

Social business?
Essential business.
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Infor Ming.le makes collaboration natural and efficient.
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TECHNOLOGY STUDY

A SUPPLEMENT TO HOSPITALITY TECHNDOLOGY

HOTEL TECH
TO PASS “GO”
IN 2015

IT Spending Increases as Hotels Bank on Mobility and In-room
Upgrades to Meet Rising Guest Expectations

EE | fﬂgﬂhgaf:lc

Hotels Increase Tech Spending

=

to Meet Escalating Guest Expectations

Customer-Facing Mobility & Guestroom Upgrades take the Lead in 2015

mch yaar, HT's Lodging Technology Studly places a leser fo
cus o hodal lechnslogy budgets and the priocities tha wil
e T rvestmante. VWhat Busieis obioctives do hated IT
Sxstulred Heid 1 moot? What B the sie of their IT Bud-
¥ Hera vl thoss budgets be allacated in the year shoad?
Thiese guestsons and mioes sre sxplomed in e iessstch. This year's
fndings show &n rearall incresss in lachnology spending, par-
tacularhy ini grossl-faceng mdbile soletions and in-rocm Lachncloiy.
Mlagirwhale, barsdiwrdth femaina & hadny imvealimac] aroa
Techaplogy priorites sre comeng 8t kotels from ol anghes; adkd
mokslty, s banchashb, protect yous dats, maows 10 the choud. Ta
trwchk bowy hoduls adw priceifizeng thess and other technologry-driven
Brmiveria inliatives, sy parcapantl wane ahoven o st of peogacts
B salod B chodae wihich admdeng Tharm will b Ehair russ oo st
in e year aboad, For 2005, hotels cheoss cuntomed-Lacing mobale
wodutions sa theie fop IT pricrity, garnering 35.5% of the vole and
isnaating “adding basdevidih,® which oooupded the Bop spod jus
DN Y B0
Rt rotsaprmiakosr s supEn thots frclhngs o maps be ands rado
to e cuslomerlacing mobids luncosnalty, In November 2074,
Starerood snncunced & would bs offering door lock aoosss via cus-
Eourrsten” meshele devices Dmaobile room keyd in ol of itw 100 Ao,

D 1 O O 595 O fiog
10 0 10 0 ) L) 37,8 Ading bandwih
1 Y 25,7~ voroa borchamom
) 0 ) ) 22,1 Scuring doa

0] ) 0 0 ) ) 2.6 Megrating 1o the claud

0 0 0 0 D 20,5 g e vobone

I ] 20™ Devetoping » digital strategy

IT Budget as a Percentage of Revenue

3.5%

Elernens and W Hotels by ey 2015, In Juby 2014, Hilton amhounsod
B global mrobehs svliatres That Dadey inchedes both models-anabded
chac i o aesd 8 ceorm seder teen, B Bresourscod plan Tod mecdele §oom
by moross its 11 brands globally by 3018

Acdding hancdevidth cama in & choaas sascond i this yes's siudy,
with JT.6% of the vota. Roundeng oul the Memaining op prioditked
i the same rank ofder aa last year) are: propping lor changes in
paryrnan ischnodogy LR, creating & secwrs nsmework for data
[EE %), migrating scluions o the cloud (21.6%), and kewmrsging
mability for smployes-lacing spplicatioss (POS%) Hotels ranlosd
paymand- Shd sscurity-felated lechnologe behind mobidity and
barshariaith, Thin segge that, deipte the impendeng nesd 1o bs-
eoms EMACresdy and the cngoaing reqguiremaents 1o sscurs dats,
otels buve 8 degres of confidencs in ther abslity 1o & so. Con:
warsaly, lnoping up weth mobids trends and sl ocketing bamdekith
damands ace lafger Burdies oo the year shaad,

Inbirestaagly. deseate 1P hrel plece fasker] bof Cusbinmsi- L ifg
mipkslity, the mads genersl obsectiie of “developing & degetsl wtvsi-
By il by laest placa i Ehia yesr's ad — the s Lsst-placs renks
ineg welhieny it dadutesd in Lasd yeae's study = with just 20% of the vote
Bor 2005, This sappeets that hotels have otk already outhened &
dignal strategy and have priontued customer-lacing mobsiay aa
® part of that; or it suggests that hoisls are going alter customer
Raring rrobelity, bt hares yoi to fold thess soris of initistives into
& brosdsr degisl drstagy. Both scenarion ses [ely irus soroes tha
imschumdry. Hildton s shd Starsvocds anncuncemaents, o6 exempls, ara
part of broader global inisstnaes. Howerear, rensasch dats freim N
20 Consormer Engapement Technaology Snrdy found that more

ACT,
il Magazine | g7
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Tech F:I::‘:'ZE".-_"? as a Percentace of

i |’ B e
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e half of hotel molsle spps Lack the shality to malde & ressrvation
dhrectly via the s, This suggests that Theie holels moved quickly
16 pit & msobibs s00 into Tha macket, but 82 1ha ooat of hanctionality:
wndd 1y hanve ol 10 g0 Back and Told hose mobabe tollouts info a
Tiilhy-ghenepiopesd digital wirstegy,

Toch Spending on the Rise

a3 Guestrooms Go High-Tech

One of the cone cbectives of thin stusly i 1o track sechnclogy in-
weasbmanta, The ressarch caphares industnywide rreregs Budoets,
calculabed 58 & percant of everus spand on IT: snd it messurss
|haeer basigein. are allocated soross & varisty of techaology projects.
Thes wurvny was adcled 1o hotaBars in O3 D014, 58 & tirres whsn, finald
buscigprts wiara meod el in place for the upCOMmEng yoad As such, the
maivry aakod for 3014 actual budgets in ot et 1o repct of the moat
mccursis dets avadabibe, In 2014, hotels srcroaned their bechmslogy
wpandieag, handing alfocated am wver s of 4.9% of thesr coarall rea-
i b 1T, Tl b o markasd iscrdas cradr Eha 20 rowesnus sllocation
Ahait it 1o 1T 0 FOT The highsst ivveitment Mroshs fook place
in the midecals segment with & IT badget that's 8.6% of revence.
Lusrury, ppacals ard economy hotels bovored misch closs ingether,
harving lrnveslied somewhets betwesn 155 snd L3% of revenus on
IT e Y04,

T mastune bronds b IT vesbmants, tha study aiks parcipants
15 Pepsdt o By thesl biadigets will be slloceted acrcss & vatisly
of mpocific propects in the year shead. The results sro broken nto
tharss ctagorses: lop-ts inveatments thal recehes 18% or moss of
then budiged (ared hén ymar will collectively sooound for neerly hali
o alll hoated 1T spaetsdingl Fnld-tho irvesdmsinits thad will sccound fod
betvwaan % and 13.50% of IT spending: and kow-thef Ifrvestmants
kst oo foor bews than 6% of IT spenderg.

Yiesr-ovad-year rensits, goirg back 1o N inssguesl 2011 Lodg:
ing Techwobogne Study, conbm that heotls consistantly sllocate the
Ragent chunk of Ehalr Budgets 1o Thise amaes: guesbroom bechnol:
ogy, metworkiegbandwidth, and propety Managemant Frsems.
Thas yoa, thps thiew a2 oas agasn maks up the top-ter of IT spend-

ea | AGT viagass

ing snd will collscehvely smount for E55% of the tech budget in
205, Investrnents in gussiroom technolagy se eapacied 1o sdge
up highe in 2016 compared o the pricr year. pushing this cale-
oy 1o the top of the int. Locking st specific guestroom technal.
Oy Frveabmants. dudy ebults iboey That hotell ate aooresnely
sdcing in-room bandwaith ard wirclew oo 10 e Goencom,
wndd those that haven't yol sppreded 1o fisl screen ielndsions and
HOY comtent wall da s in 095 Looking lngsr term, reat-gen lock-
ingg il b pricedy. brvestrmants in networking will remen igely
sk, bet bl wll accound for & eirakde 16% of cvevall IT speading.
Moafrevhilo, invelliments in piopenty Managament Fyratoms will &g
alightby, Bsly ss mate hotols move 1o 8 cload basd PMS.
ILepoidiregy 8. Ky mpsooensdl tieer o aillncabicans, Thim yaar's study shoas »
planned ncreate in spendng for paymant sacurity echrokogy s ha
taln alccate honding to ENV ready solutsons, Thae's shia o planned
increade in point-of -abe systemd, Blady to sded tablets 1o the POS,

TECH BUDGET ALLOQCATIONS

2076 2004
vor nen [ I
Gueestrcom Technology 168 153N
Hetworiing BandewiddhvConnectivity TSN 153N
Propssty hlansgemend Sysiern HATE TR0
moner |
Payreent Secunity PO Complance IR GBS
Polet of Sals System b T
I.l:lﬂ'l-'ﬂ.
Cuntomer Felationbip Managomiont TE% 5%
Reavers Management TI% 541N
Wewidoros Manspamant E3Xr AT

Cusfomd folatiodnhip mshasgarrend willl soocont for T.861%% of IT
Ibiadigeta, up mohe than TN fromn ket year, This increane aligne with
ik high priority that hobels are placing on customer-{acing mokbsls
weodutiona. YWith the continusd reduciion b= the prics of talblsts, ihe
soccossbility of mobds sop developars, and the Tact thal musry ma-
bile initiatives ane cartied oul on QueNta” cwn devioes, hotels an-
tapate thay Tl be able 1o acdd customer-Tacang mobsle functionalisy
within i mcsdost budgel.

Finally, tha resssech finds that the dastrbsution of hotel 1T bud-
gl nEill keana & bl imesre boweande operating eapenditere, vwhsoh
wowld inchede licorming and subecripbons, wilem mainsnance,
and comphancs 18t B4% of the cvedall budget] verm capital expon-
dituren’nrw lecknobogien (B, Howreer, this wear's deuiribution
ey wheow @ whel Bomvards capeisl invvesimesris compaded Do paeor
yousny, whan b opencicepan sl was mach closer bo SOPRM0E. Thia
in o par with the shift towaends sdopting chowd and se-a-sidvics
wodutions, which frees up IT tesources for gueatroom tachnolegy,
moksly hanctionaley, and banchasoth, [

TECHNOLOGY INVESTMENTS
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The hiphesi ssbalaciion scores went to bandwidih in public
SPACE, IOty IMnEpemet Byatas, snd payrmaend oty bech-
oy, Topping the bt kor dmsstulaction B inroom bandecibc
% of hedwle were casatinfed, and S4% were sataliod. Despite
i, imeostmenits rudige cn, Hobels nemain both lnestrsbed with snd
ool b HTDAFARG H-Fom coshactnaty. Holell sne 5lso bess-
I plaasnd with widssoopntemund offedings 1% dewabisfed;
1% natinfiod), ared with aoinding cedlular infrastructune [21% dissad.
il §1% natinfund], Th remaining peecentags, in all cases, wore
P, Wirwiing <t in the “routral™ category are tha uie of tabilets
ot the o disalc BE% are meeutral, Indereatangly. this waa slis one
o tha bop grovih Bross fod ousbeme Lacang techraldogy, with 2%
ol hotels plasning to acd the technolamy in the coming 18 montha,
Tirros vl 1l i thin bechnokogy messures op 10 sxpectstions. @

How Hotel Managers
Perceive Technology

This year's ecltion of the WT Lodpéag Techmodogry Shudy includes o
unigue OpEOrTEnity 10 onoiver simelarities snd diffarences in how
hotel Bechinolegy is peroetyved befemen conporsts 1T sxecuties,
sl propaty-level ganeral managers. As with peior yasrs of this
whuhy, 8l of tha anshesis in the maen fenort i Based ol of the HT
isachership base: they ate largely senssr IT sxscutives st Conpo-
b, [rOpasety Mmansemand, snd independend hotele. This yes, &
wepad st vernbon of Ehe samses survey was fesbded o mernbers of
thas Armarican Hodsl s Lodging Masocistion GAMLAY. The rmpon.
danti in tha AHLA sample se Lasgely genarsl managein o tha
prapserty bewel, o Biobell ovneri. Working in congunction with the
AHLA Techrsdogy Commaties, HT magasing analyied the strelak:
thirn el il e weecn Debwnean tha Band QUOUDRE.

Thave sia & Poer srsan vwhads hodel [T ssecuthes snd the man.
geny thay vuppsit are i IS0k -ep nanely, the chalenges By
face in lpegsng pace with riskng (ueet ccpectations, The gioups
alio agres thal gusstroom upgradss will iop ther tech price
iy b am 2005 Theey dilier, Browesret, =0 B Theey rlan o deleer
gt patinfaction. Al the propacty-bevel, s lingedy sbaut adding
bandwidth, which sddretsss an immadiste nead. 1T sxscutFmes,
hivrirvar, e lealing pressuns b delawr Conboma-Iasing mobda
sobutions, Propemy managen will sy apprecisie mobsls pro-
grmma encs slable, but thelr immadists foous is on the goesl
i b ool Ty, clsmuring fos mmoes handbwbdth. AMLA' mesm.
born adh, heoreeieeid, baandy saddn of tha nased fod mode st
Eng sy amoneg (T sxscuthees = parhags mote 0 than IT tesmna
theerisihoes, The Gigrans baloew shovws how the e groups stack up
RO B varety of bopsc
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this is what the

SCHEDULES

of Successful People Look Like

Do vou wanl to be more successful?
Many successful entrepreneurs share similar ideals and routines which play an Intrinslc part In thelr success

Here we look at 8 routines and bellefs succeasiul entreprensurs use every day:

They Have A Morning Routine

Author Laure Vandarkam extansivaly studiad the schadules of varous hegh scheswars. She found one thing thal they had
i comman; Ihey ot up early, and almos! all of them also had & marning reutina, Richard Branson is also an advocals of
ambrading the morming, Gelting up sarly has lols of benal@s, You gal the chinds o be avalable and pressnd bafare demands
arg made of you, and before you neod o start working on your geals. This can Emprove your mood, as you fesd in contral of
your life. Gatting up and compisting your moming routing wil hefp you to feel confident and in control, ready to handa the
challangas that tha day thaaows at you,

How To Ad|ust Your Schodula: Consider schaduling iasks you would normally do in the evening in the maming instamd
For instance, try exproising bafore you go o work to hefp you teed revialized and productive

They Don't Panic When Things Go Slightly Wrong

Many psopla start io feal siressed end anzlous whaen thinges don go exactly 1o plan, but these things can
happoen on n daily basis, Successful people realize they cannol confrol evarything, and anticipate mistakes.
Daaling with problams is a big part of being a sustessiul anreprenaur. Plan lor mistakes, and you will deal with them
ratonally and afficiantly as they ariss

How To Adjust Your Schedule: Factor In tima evary day o halp you dasl with any problems thet arlea, Ha® an hour at the
ond ol your woeddng day & idaal, as I means you can ieces on the theks gad wanl o complede duding the doy.

They Work When They Don’t Have To

First thing in the moming, the evenings and tha waakand ara &l {imes that most people are not working., Howevar, you could
b= wasling your produstivity. Mary succasstul anfrepraneurs will work whenaver inspiretion strikes, as they know thay will
b= moe productive then than ater. il you have a grest piich lor wornk, strike whits the iron = hot and get working — aven o
you'ra noed in wark.

How To Adjuest Your Schedule: Plan two howrs work you will do during your frea time, from replying to emals fo making
Emportant cafls. This wil halp you to get ahesd and sey ahead.

"Bl Gates I " Richarg Branzon "Steve Jobs '
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They Do Important Work First

Many peopla anve at tha office and start thelr day with the litile fasks, ke amaling and sdme. However, our brains are
sharpest sarlier in the day, =0 this & tha bast tima 1o tackla the more crastive waork that challengas you. B you don't gal the
opporunity 1o wark an your chosen lasks lirsi thing, taks maliers into your own hands; do ihe work [rom home, or coma Ine
work aarly,

How To Adjust Your Schedule: Set your schedule for the next day whila you are stil 51 work
Plan your most important tasks for frsl theng in the marming. and than respond to your emals befors lunch to guarantes &
produstive day

They Keep Their Full Schedules In One Place

“Ii's crucal to make sure you record &l your meabngs and appoiniments In one place InglEad o heving therm scalierad
Thraughaul diftenant calandars, nofebooks, and apps,” says Alaxandra Waiss, o parfnar al CA Craslive in Naw Yark Instead
of plarming pans of your schaduéa on your phore, lapiop, work computar and notepad. gather evarything together on one
davica. It won't saam inimidating = it w#l ssem claarer and aasiar for you 1o undersiand. You don't hava to wormy abaul fitting
ewaryiiing In, as you can sae your full echaduls and arange it as you please.

How To Adjust Your Schedule: Choose the device you mfe mas! comiorable with and usa the most, whether it s
your smartphone or @ nofebook, Koep 8 on you all dey while you are af work, so you can adjust your plans accordingsy
throughaut ihe day.

They Understand Teamwork

Many of the most succasshul compansas in the waorld waere stared with teamwork; Gioogle was foundad by Larry Page
and Sargay Brin, Apple was founded by Steve Jobe and Steve Waozniak, and Peypal was started by a tsam of five. Baing
supccassiul is raraly aboul belng complatsly independeni — successful people afe mble o work wih ofhers, abls io
compromisa, and accapl othar idans

How To Adjust Your Schadule: if you work in a team akongslde othars, schedule an email chain with your co-workens, Maks
& nala bo amal wour co-workers at lunchitims If you do work on & project for fesdback. This will halp youwr team o fesl Imohed,
encauraging them Lo ghare thair opinions and gal insolved,

They Take Their Work Seriously

Succassiul antrepranours tndy belava in thes work and see valuoe in what fhey do. It s difficult bo work productively &
bacoma successful if vou don't balieve in your wodk. it is imporiant io stay motreaied and not to gat side trackad by peopla
wiha dan't ballevs in you — remambear thet I you beliava In your wark, you shouldn'l need the reassurance of othars.

How To Adjust Your Schedule: Al Bhe end of your working week, sef aside ha¥f an hour fo review your goals and dreams.
and saa how you are progressing fowards them, This will halp you o achinve your goals, bul mom importanity = it wil
ancourage you to tndy beflave n your goals

They Relax When They Are Done

Worrying abaul work while you're nod theare can ren you down, and acfually maks you less preductive when you start again
Authar Tim Fars recommands writing down your working geal lor iemomow whion you finish work, as this will halpg you 1o
{eal motivated for the next day — 5o you can actually switch off far now, ang enjoy your gvening

How Ta Ad|ust Your Schadule: Wnhie down hras goals you want 1o scheess dunng your next warking day. Wrilta down how
wou will achisve them oo, 85 1his will help you 10 fes| icussed, 80 you can swilch ofl and enjoy your down time,
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Nobody's
PERFECT

But a Team Can Be

! B =
Y] |

TEAMS WORK

For bt many years the ssarch for suocessful mansgement has been seen almost enclusively as a ssanch fior the nght individual. Corporations haee
e preoccupied with the gualifcations, experiemce and achisverment of indssduals. Yet all of us know inour hearts that the ideal indessdual for a
given job cannet be found Such an individual cannaet be fourd becacise they cannat extst

Ay altempd b Bl the qualites of & good manaper demonitrales whi this perian dannel exdit lar oo rrdmy cualitees are mulually exgliushe They
mist be highly intefigent and yet not be tod cleves. They must be heghly foncsful and at the same time d=nsitive o people’s feelings. They must be
dynaméic but azo patient. They must be a fluent commuricator and a good listener. They must be decisive but also reflective; and so on, And if you
do find this jewel armang managers, this paragon of mutusaly incompatible chamacterstics, what will you do when they dep under 2 bus or ga 1o bve
abraad, or leave to ke up a better [ab with your pragipal campetites?

“i!-..' if ma maividieal can cambine all these qualities, a feam of mdivideals certainky can - and

oiiEn coes; mareover, the whale team 1 ety 1 (ep under & BT Smultaneously. This i3 winy
L8 Ael the indhvidual Bul the ees 1REl i3 the inatrument ol faidlasaed and enduring feicess i
management, A lram can perew and regenacate el by new retruibrend as indivsdual l=am

memisers leave or retere, and i can fnd within itoeif all thoee conflictng chasacteristics that
carnat be united inany single ndividisal it can build up a store 8f chazed and collectively-ewnnd

EpHa e, irfermatan ano LI T that can be pEcseq an 4l semlory Eepart ara Fillall-=s]

arrlve, gnd (L can ba [miEn place: sl onee, ’,

ALT s realized this ruth since it foundation, henoe one of ity cone values i Teamwerk. Farter ng teamwark has always Been a top priarity for ACT;
ALT teamed up ‘with New Horizon to arganize one of the best teambuflding svents in October 2015

Our Teambuilding event was designed to align ACTS sucoessors with our young leeders to s1sure @ synengistic way of working, whene the sum is
greater than the parts. Prope rly managed, tearmsork masemizes strengths, brnging out the best in rach team member, a loey theme in this company,
These specific, possibly wnigue ndividual stren gt ame then cempdmented by the strengths of others, orof the team as 2 unit which lead to a sense
of unity, ol of this couldn't have bean achloved axcept Iy acteresding The ACT ey oone Tearmwark values

1. COMMITMENT

Commitment to the purpees ard valuesof an organtzation provides a clear
senie of direction Team mesmbers understand how thelr wark fits inte
ldrpiﬂ!l‘! ohiectives and (hey agree Ral Their [REm's gosts are i hbevakie
and algried with corparate missson and values

Cemmitment is the foundation for synergy in groups.

Indiwiduals ame wiling to put aside personal needs for the benefit of the
wark team e the corngany, When there |5 a meeting ef the minds an the
laig picture this shared purpase presicog a backdrop agains whath all team
degidian: can be viewed. Goals are developed with corporate prioeities
Immind. Team ground rules are set with considenation for both company
and individua! values, When conflict arises, the team uses alipnment with
plpese, vasues, and poals 25 impartant criteria for accepiable solutions,

2. COMMUNICATION

For & work groug 1o reach it f'ull polenliel, members muest be alale bo way
whal they {hink, ack for belp, share new or unpopular ideas, snd riskmaking
mistakes, This can only happen in an atmosphene where team members
shew congem, trest one another, and focus an salutioni, nat problems,

Commusmication: when it is friendly, open; & positive plays
a vital rele in creating such cohesiveness.

Tﬂl)d.E}-hhgnnm

3. COOPERATION

izt chall ersges in the warkplace Lod oy requre much mers than pooed sole perfarmance.
In increasingly complex crganizations; success depends upan the degree of
interdependence recognized within the team,

Leaders can facilitate cooperation by highfighting the impoct of
individual members on team productivity and clarifying valued
temim member behaviors.

The fallewing FACTE. model af effective teem member behavioss (follow-through,

accuracy, timaliness, creativity, and spirtt] may serve 2t 2 guide far helping teams
ity bahaviors that suppart synengy within the work team

4. INNOVATION

Innovation lourishes en a team when individuals
feel supported by colleagues.
Although taking the lead in a new order of things is risky business, ssch risk is

greathy reduced in 2 cooperath envinarenent wheme mombers farghve mistakes, respect
indietdduial eiffereroes, and shaft thelr thinking freem a paint of wiew 1a a viewing paint

Simply We Could Summarize all of this in Actual Practices for the Team Spirit

FEially TRarmwar can e likersd totwa cormpaunes, almast &ssential e msdam Iife, It's the G oahd whieh [EEmm 3 tEam tegether A band whilch pramstes
sEremh, unity, rallability and s pport Lo maintain ACT poditian & one af the maln system inbagrators inthe markel

"Teamwaork is the secret that make commaen people achieve uncomman resulis™

TE
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How Does

SOCIAL MEDIA

Affect the Hospitality
Industry?

S0 mary businesses within $he hosplislly industry raly on
{hiy waard of mouth and good reviews iam loyal customars
{hal social mada & a natural markeling loal, Tha use of
social intemal oullals have becoma  widespraad,
iravelers consisinndly use tha madia o brag aboul thair
gl exporiances as woll as axpress desplassune with poor
crat. Whather it s usad inamlona®y or Inadweriently,
he landars within tha hospltality indusiry can nof ignara
ihe Impact of the now inermetd phonomenon on thair
busingssas. Hare ate soma ways thal companioss uso
social Inlarnel platforms to markad hespiialily producis
wnd Earvices as wall as raisa sarvice guality by halding
businessas accouniable 10 thedr cusiomers

The usa of social Intarmat platforms like Twatsr and |I'|5|.3|?-'-5.I'I1 Fiarve avalvad
Irarm & siricily pear-io-pear communicalion shannal (o one thal allows
businesses 1o aflectivaly engage with cliends, Alhowgh the methods af
communication havo changad somewhat, busnassas st must apply tho
tundemental principdas of markating & promodion 1o gel thair messages

BeoroEs bo ther langated sudiances.

The diference s the speed & reach that can be achieved by the now
digltal tools. For instance, markating profassionals use information
tachinzlogy tools fo determine how well a car reantal agancy Is deing
withdn 8 camain sactor like business traved, and they can |IJE|I'I||£!|I e
miarels o the hoded like weakend |amens raval hrough mankes] analysis.

The market analysls can also reveal cerfain praferances of
the new lamgaiad audienca lika thair tastas, styles, purchasing
habits and praisrrad communicatlon channels. Thasa preferred
communication channels ofen include soczal ntleme] madia plationms

Car ranial agancies can than Isunch craatva intarnat mardoating campalgns o
BNCOLTaga thair new oustomer base o rasarve ranial cars whan the apancy

haz & full suppsy of them on the weekends

Improving Customer Relationship Management

.l-*'-u
SUPPORT SERVICE
el
MﬁCBH““
o

72 | ST vagass

ARer thay conduct promaoficnal campaigns, bussnesses like the one m he
oar rental axampls can maksure their suocess quanttataely. Anahdic ools
thal pre synoed with chosen digilal communication channal traffic can
also help maroefng professonaks know whal tho mow oustormers angayed

aboul thair car rentad experienos &5 woll as whal they disliked abouwl &

The digital natwre of the communioation channels ofien encourages
grealer lransparenay in consumer responses, The resulls arg that
businesses within the hospdabily indusiry can readily engage with
oonsumears and wpdaia thesr products or servicas [ar guick irmprovements

that hawe big pay oits in the kng-lerm

Conducting Reputation Management

The use of social media gors boyend simple nternet markoeting campmigns fhat companias
condust ane time i sall ther product or serace becawse companles wse it 1o bulld ongaing
relationahips with consieTens.

Thase digital communication channels becoma key 1ools usad for continuaus brand
managemaent. Forinstance, a cusiome: who was aftracied o siay af an upscale holel for s weekend
fgetawsy wiin s BpoUEE mrn:lugha 5ol intermat madia manoating campagn wik asso complain
al & poar axXpErance LEng e =ame platanm. Ater ey pursue traditionad avenusas for redress,
(el upscals cusloman have baan known |o Lake heir complainis o the holel's Twiller audisnce

Thase cansumars gxpact companas ke the holel in the exampse to address problems
prompily snca thay ara BEE-EI'I“-H"'.I' EII'IQEQEIU na h'-g"-s-pa&d. personal relgtionshep weh
e Sompany

Tha speod of the interned wndoubiadly brings many opporiunilias fo hospilally indwesiry
businasses

A company with & greal product or sendcs doss nod hava 1o wall long 1o reag the fnulks af
hair markeling labors bacsuss thedr enthusiaslic customars bacams meambers of & budl in

marketing lsam. Satishad, ool media sawy cusiormars sasea soma of ke marke$ng burdan
from businesses 50 that they can concentrabe on mproving ther progucts and servicas

30G
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Flamlng Hewlett Packard

mhe FUTURE"  Ewree

ACT/HF event was held |n June 315
Ceieimslamn were shifting betwesn HP compules,
dala mansgemen and nex generalion relwed
infrasiructurs

Legathaf was at Falrment towers Heliopalls, and
Autdimnces wers malnhy of the govemmental
sectar,

Evenk was fruithdl, uncevering werk arpunds apd
ey technigues Ehat's reprewenting a gateway far

ciuttamen” presant and future gustss,

Fventialy Polamid tablets were distributed toall
attendess.




. The perfect pill to boost
Blg Data the hospitality industry

Civer e pan] spyersl yaars, wa haes beard 2o many dalinilion of Big Dela;

Cvar the pas! savaral yoars, wa have haard so many dafinitions of
Big Dala; some say &'s a “colaction of dala sels 5o large and complax
thal & bacomes oficull o procass WEng tradibonal dals FII'E-EE-HEIlT'-ﬂ
applcations”, while olhers say @l represanis “ihe lachnologies and
practice of handling lange dafa Sets.” B doesn't malter how these
dafinttions vary in dapicting what axactly Big Data |s, bocauss in
assenca, “Blg Data” i just ancther name for same ofd data

The beggest challange every businass faces these days is that
'.|'IE-!||' have plas of cuslomar dala in unsiricbirad larmal and Ly
suggle o find Sorme meaningiul insighs out ol B, Undersianding ihe

BOMIE SAY T8 @,

data sats is crifical as thoy can give vital hints abow tha customar
prafarences and halp businasses improve and defiver ulira-person-
plzad sarvices in lum meat customes expactations. This innate nesd
[] Sﬂ!iﬁlj cusbomars is the conz g‘.'hﬁl o EVETY usinaLs

Given big daka helps alevate the qualy of sendos b newer levels, B
is swilthy baing ambraced by nll sacices, and the hosphialfty indusiry
is mo axcaption, In fact, big data is idantified as ona of the major
trards that = Impacting the hospitality Industry tday

It eiflers unprecedented cpparunibias 1o improve the exdsing cuglomer
safvices, efficiency of operalions, 1o design innovalive markeling

i

Marketin
N Strategiegs | /

Big data can halp companies devies Ehe besl markeding
siralagles for sach targel sagment, based on thed activilias
and prafarences, Whan biesnesses undersiand their customars
well, they can dewvise tha ﬂgh’l 5—'.'[3'!5!;“95 1 regch -gat o them,

For example:

il a company knows Ikal a partioular targed group is spanding
an average af thirty hours a week on social madia, they can
darvise thedir marketng strategies through sacial media channels

Such a sirategy will give the graatast ".'IEIIF'I'Z:." far tha
poariparny vithin thadir target group. With the right big data toals
and Imchniquas, |1 & poagible o delermine the oplimal
marketing spend acrass differen] madketing channels In
real-tima

What this means |5 that businesses can stay on
|I'_'I|'." ol 1tha Gh-ﬂ.[‘-ﬂl‘lﬂ' praftarences of comsumars, and
use |I oplimally fo get the maxdmum coverage and
kigher sngagament far their producis and sarvices
Further, big data can also help a business ta

ralaticnships batwean differant plocas of informaSon available in larga

stratagies and to anhance tha ovarall growth and profitaddity

The following sra some of the specific arsas where big data ks transferming the workd of hospitality,

2 improving Customer Experience through

@
PERSONALIZATION it /

To imprave cuslomar expadianca, businassas musl wark
lawinrds gawging prefarances, Whal s the best way o
know these prafarences T |s that by collecting data about a
customar inom diftarent sowcas espacially Intermet? There i
ety 0 be an enommous ameunt of Informaton abowt ewve
parao o e Inferried, 8o the key B i rmine this sfarmation,
and ged the most relevond defps ou ol &

For sxampla:

a lodgng business with muliiple restaurans can analyze
thie fransactional data of & customar 1o gEll an kKaga af his
o e 'Eﬂl'.ll'lg Flﬂll:-ErI'IE. Al il can ming lor inlormation on
i r-genarabed websiles and through social media channels
1o know how fho customar anfoyad his focd af a paricula
rastaurant. Anafyzing information frem these sourcas will
geve the business an I['-ﬁm.ﬂ-'. nEn the cuEnany llkas af e
cusiomer, Whan ihe customar books 3 holed resansalion
the next time, the company can offer a reservalion at his
or hear favoeite restauwrant oo, Alsa, the company can offer
menu choicas basad on their culnary ikas.
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Such & slralogy Is sure fo improve the travel
wxporiance of the user, and be or she is more
Floaly to boak inta the sama hotal in the fu

As g rasull, tha 4

neremental but tha & ar b alsn
safisfmd with this persanaired fravel axpariences
wihich bn tunn, will |ead fo befinr custamar loyalty,

Im another Elﬂ.l'ﬂph!‘. B [ErBON Wik FID'Eﬂ.E photos of hes
nenw mourntaln bike on Facebook or nsiagram would
b inlarested in m mountaln BIKInG ifg. Travel opersiomns
whao offer packages can cusiomize theeir deals 1o mood
the needs of this mountain bicer, and offar the bast
ana 1o him. The customar s sure to taka tha offar, and
M I"'I'H!i'.'ll"lal"ﬂh'. e wil go Dack 1o tha same oparalor
tor fulure trips oo,

undarstand markating pitfalls, sspecially the
arage where | 8 losing 8 customers 1o compatitore.

For example:

if a company analyzes the path 1o purchasas on a hatal brand’s website, the wab log will show tha point whare guasts are abandoning the
sita to mowve on fo compeditors. This analysis of web log can help businesses to ieantify the problam, provide a solstion |, thus increasa

Cuslomear revenus,

§ COST & CAPACITY

5 OPTIMIZATION

The unique featdre about the hospitelity
industry | capacity constraints

Mosi iravel companies and holels losa
moniey whan they are unable fo predict
the demand for their services. To avold
IFis firsancial loss, compansas can ues |.1|E
datn 1o ped more iMormalion with higher
frequancy in rexl-lime, so thal they can
make smartar and mare dynamic pricing
gacepans, & EIFII]FI"--EEIZI CEpACY planns ng
Businasges can Q'E‘I thig Infarmatien
Iram & varlaly of sources such as socinl
madia, user-gensraied conlani siles,
rasarvaton and beoking ogs, call cantar ogs
emalls, photos, vidaos and 50 much mona

O of the laading Mlarnational aifine
companies usas big data for its pricing
and capacity stratagy, They usa diffarent
g data tooks to add rew destnations and
conneclions basad on the neads aof (s
larget makets. In addilion thoy wuse big dain
1o defiver the apfimal soai-pHce combination
for avery customaer. Thase pricng sirategies
have helpad this imemationsl brend become
ofe of Thie Desl aifing companes Wihin & Epan
of fan years, This example showoases tha
poieniial of big daia, and how companias can
banafit from it

Desplte these sdvantages:
thare continwes i b sorms chalangas In
big date implemardatian.

Civa of tha kay chaflenges is io constanihy
gl new ard actionatide insights from tha
bania ol dats being gensrated eveny day
Thils mining of informsfion raguines op skills &
lrovwiedon. ard given $wcompleody al this remy
technalogy, skilfid talent is faw and far
between. Alsp, the treditonal businass
sruciures make I dificull io work acress
bunclions in diffarert departmants o IT,
maroating and finanon.

Lastly, secuefy concams conlinua o axist,
and this acks &g a majar roadbloeck tor
companies o collecl daln Pfrom the
Inlernet, Companies and businass
consortiums arcund the world ara
WOaTEEng towards ramoving theza
obatacles, and thay ans lissly o come up
with the npproprinsde solufons in e naor
firum. Big dada will sontinue bo avolive and
transform tha hospitaSy ndustry In many
ways. I has openad up new apporiuntsas
tor businessas in this IFII!I.I.‘B'IJ"!.I' 1+ -EI.G1|I.I'E|:.I'
angage with cusiomons, customire producls
ard sanices, and halp devise high mpact
Taarseding EE-E"EE-BE

Thess oppariurities SMpOwEr I £|E!|IEFE
in ther hospitalily dusiry b improve thalr
cparabional afficiency, compeiSvensss and
profitabihy,

T comncida:

BIG DATA Is the perfect Pill
to boost HOSpitality

Industry!
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Egypt's Hidden
Treasures

“Le Riad" Hotel De Charme:
Location: El Hussein, Cairo.

Black Dessert
Location: Farafra

Thee Farafra depression b the iecond bagoedt deprrssion by sie located
Im ¥eestern Egqypt and the smallest by population, A liitle to the Borth
of the White Desert, the Black Deserf s cdaser to Eahariya than Farafra;
appraximat=ly 50 km to the South of Bawitl. The mountalng hass
erodied to coat the dessrt with a layer of black pewater and rocks ghving
it its mame, Towards the enad of the Black Desert are biack yelcanic hills
that ages ago erupted a dark volcanic matenisl called dodarite, which
is what the black rocks sre made of. Climb up the Englich Mountain
wihilch |5 the higheit palnt In the Slack Desert and vou will be awardad
with an amazing view of the sange |andscape. The Black Desent can
ba sewn a5 you pass the road from Baharhya to Farafra, but i you want
bo wenturne into jts depths a tour guide i advised, toory can easily be
arranged fram either Baharkya or Fanafra,

2 | AGT vagazne

Egypt is an amazing place to visit and there is alot

of Hidden piacci and secret getaways
“Some of Egypt's Unique Hidden Treasures™

some may know these places, and some wouldn't

L Rigd" i+ & hame o averyons [hal seeks
unrivaled expeneonce of back in teme. A Placo wheng
yiou haar storied and whers yoi can &l a stery

Within 200 melre: lrem Bab Zuweils gals,
Le Riad Hotel has spacious Oriental suites
with private balcenies facing El Darb El Aszfar.
There #re Wit V7 e, Turnished in & varisly
of different styles including S8edauin, Mambuk,
Diteman, Pharsonic and Modern Arabic Mol all
of these will be to everyone’s taste but all are
individual and carlaindy defleman] fmam (he standard
bussness ariprtated haotel fourd 0 the rest of Caing,

it has 3 rooftop ganden with panoramic vieves of Cairo,
There are sorme places that are dstned 1o day in your

mEmary. 8 $hof visil ¢an become imprinted in yau
wpry payeche, such as the “Le Riad Hotel de Charme”,

Proaple must return ta that iconic place and charming
b Uipuim B Taflidhrmeend in Che Heart of (siermes Caino.

Adrére Amellal: Desert Ecolodge

Location: The White Mountain, Ga'afar, Siwa.

Lruated at the Moot of the White Mountain, Adrens Amellal iz 2 sechuded
desert scaladpe made of earth bulldings that blend naturally inte the
landscape. Its pristine lecation offers direct access to the st lake a5 well
ad thie Great Sand Sea

Each one af our hand-ballt 43 reams & unigue, cambining distinctian
and authenticity. Kll the furniture and crafts pay tribube toonature and
fo tabented |ocal artsanship With ne electriciy, the reaems are sefily it
with a doren baeswax candies and the taery sy,

Djara Cave - Western Desart
the largest limestone cave (n the Sahara

Location: SIWA,

Dinee Lhe Sabara wat & hidh savannaly, Tull al plams, wates life, There is &
pises, i e Coyplien deart, which reminds il that ance the rains and the
shalloweer sguifiers were guite abundant and constant, even in the desert. &
166 lorm sast of Farafra, submenged by sand, opens in the growund Djara Cave,
tha lrgedt limestons cave in the Saham

He wias didcoversd by Gearman Gerhand Bhod in 1883 dunng a journsy thal
woulld take him from the Nie up to 'oasls of Kufra, Libyva, and since then, far
about 110 years there were no mone netws of him until his redizoovery in
15859 by amothor German, 2 modern exploror, Chasles Beroman, who crossed
several times in the Egyptian dessrt camed The cave is a3 wonderful exampie
of palea karst anel, bacause of its pasition wnattended in the Weshern Deserd,
wis unforfunalely prone bo acts af vandafem, including the breaking of
stalactibes.

Wadi El-Gemal National Park
Location: Hamata.

Weaadi el Garnal Mational Park or Wadi 8 Gamaal - Hemals National Park iz a [UCHN
Categary || pack, establshed in 2003 rational parkin Eaypt. It 7,450 g ke (B8 s md)
i size, inchading 4, 770 &g kms {1,840 3g mi) of land & 2100 5g km (810 5 mi)of marine
ERl

The coastal area leatures coral reels with 450 species of coral and over 1200 specied
af fich, Approimately 17% af the marine Bfe i native to the Red Sea, It alsa
includes five islanduincluding Wadi E-Gemal lsland. These islands are a
breeding ground for 13 bird species, and local sea grazias are important
sowntes of food for the endangered dugeng and green turtle. The inland area
iz hame ta many animals, including the Darcat gazelle and the Nubian (bex

The park is the sit= of prehistaric rock arl, a3 well a3 Pralemaic and Roman ruind
, and the mountam Mons Smaregdus |5 the site of small mning cammumnitios
that date back to Fharaana Egypl.

1}

Ras Abu Galoum Protected Area
Location: Red 5ea

The Managed Resource Protected Area at Abu Galum, covering an area of 400 km
sguared, protects varied coastal and mountain ecosystem: unigue on the Gulf
of Aqaba. The ares diffess dramatically from the other Frotectorates on the Gull

The coartal area cantalnd wndisterbed coral reefs with high diversites of caral reaf fish and
astociated flora and Gura Evidenoe of the richness of the arma can be seen o the tharelines
covered with shells of various mollusk groaps.

The reef gl Abdl Galum supperls &r actlve Baglauin artisanal fubesy. Fiskerman Fram Muweibs
andl Dakab practice subsistence fishing and alse supply bogal restaurants with fish aped shelifish
products. The fishery iz new being mouiated by the EEAA to redsce damage ta the comal reed

Abu Galum i3 among the most pickuresque Prot=ctorates in the country. With it high
eyl LA G, Pl Sin oud valleys famdis), freshwaler springs, oods Lal sand dures, gravel a8nial
fans, ratsed fossl coral reefi and bow ying saline sabkba, 55 net mrprising that this smad area of
thia Snad peninsula houses 165 plant species

Of these, 44 species are s=en anly in this Proteciorst= and t=nd o Inorease in density towards I.r?" o
cerviral and northem Sinai il _.-'Flf.‘: A

E}rhhga:ilm | B3
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@ Best performance

and protection in its class @

Performance
and protection
beyond entry level

The Dell Storage 5Cv2000 takes entry-level

to a new level

Accelarate applications

IOPS

In just

o T
Nt WG

!gﬁ“i
(inteD)
inssde”
XEON

) Future proof data
it B ST T TR P ikt

data migration option Dell Storage SCv2000 Series

at [CONTACT INFORMATION].
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THE ONLY WAY

— i —

"] | GREAT WORK
Job = IS TO LOVE = |
AVZ Vo 13 1o [0 WHAT YOUDO'

- STEVE JOBS

1) IT Projects Manager

lab Description:
« Rung and delivers Mega prajects (T Infrastrectune - Metwesiing & 1P telepheny,
« Metwark Security and Management - iIntegrated Solulkns),
Job Specifications:
« Educstion: Communicatsan & Electranic Engineering/Computer Science O equivalent
= Training: PMP (Project Management Profescional Certified
= Experience: & years in Project Management fizld
3 years of gxperience in [T Business Process Support

2 IT Sales Account Manager

Job Description:

« Manage oul IT produwets, pricng amd margine sccanding Lo agnsd s,

+ Maintain and develop existing and new customers throwgh appropriste propositions ard ethical sales methods.
Job Specifications:

= Edueatimn: University Deonse.

= Exparience: 4 - & yeas: of expenence in 2 similar or related Pesition in system integration comipany,

3 HW Presales Senior Specialist

lob Dezcription

« Pravide eondultalhve suppart amnd mento ather e sxperisnced Sydtams Enginserd in asigned teriary.
r Support sales team and channal pariners in technical wiues.

Job Specifications:

= Education: Communication & Clectronic Engineering /Computer Science OR equivalent

= Exparienee: 4 - & years of rxperience,

4 Networking Presales Senior Specialist

lab Description:

« Prawldes Sabes Toarn with pre-sales sctivities in educating chents with different preducts
- Prayides product demanitralion bo ndude

Job Specifications:

+ Eduestion: Commaunication & Electronic Engineering /Computer Sciencs OR equivalent
« Experience: 4 - b years of experience.

5 Microsoft Senior System Specialist

Job Description:
= Imspedts Systems ervirpnments for a vansty of pladforms
- Imstalls planned aperating spstem sueh as Micresall, andl all depapient Safiwans
+ Fallow up Customer Calls & Vesify carrect system operation
lob Specifications:
« Eduzation: Commuainication & Electronic Engineering /[Campiter Science
Ly equivalent
= Expariance: 4 - 6 yeari of expedisnge,

ce | AGT viagass

Ava

Oracle Database Administrator

Job Description:

= Instadl planred aperating system such as Mewvell Netsane, Microsoft, and all dependent Softwarm.

- Respards to chent inguiries cencerning epertion systems and diagneces system hardwane, roftvware, snd epesation problems
Job Specifications:

« Eduication: Communication & Electronic Englneedng /JComputer Science OR equilvalent.

= Training: OCP Cartified.

» Experience: 1 -1 years of supenence.

L] & L] L]
Financial Application Installer
Job Dezcription:
« Conduets the technical custeamer raining seddions & per standard and make sure that client apply warking cycle thraugh
implemented apolication
» Conducts the whole Process of implemertang Finencial Applicatsons Bnstallatson, Configuration, Trming, ... etc)
Job Specifications:
= Edueation: B3¢, of Commence, Business Adminsctratian, carmputer Scienes or equbalent.
= Trakning: 501, PL5OL Oracle farms and reparts, Crystal Regarts, 8, ASPnet
« Experience: | -2 year of supsris e

POS Junior Support Engineer
Job Description:

“Sales of company products. services & effering in the assioned sectar.
lob Specifications:

= Education; Univeriiy Degres,
« Experience; 4 - 6 year: ol Exparisnde

Applications Sales Account Manager

Job Description;

« Pravides technacal supporl and periodic preventive mambenanc® stlivities reliied o paint af Sales sysiems prodetts
[mainly POS hardwane] located at customes sites | Hotels & Bestauramts aonoss Bgypil.

lob Specifications:

« Education; Engmeenmg {Electrenics, Commuenication or equivalent).

= Training: PL/SOL, Farms, Reparts Bulider), Cryrtad reparts, Windows 200378 Server,

= Exparience: 2- Tysars of experienos

Quality Assurance Auditor

Jab Description:
« Ensures effectve mmpfementation of communicated audit prededures which ase included but net limited to:
Schaduling, audil reparting cyched, sudit revisws & sbepd lar resaltion of discrepantias fawnd durlhg sudit
= Pravide all apprapriste quality assurance, quality control & roel cause documesnts o meet or excesd curtomes neguimnements.

Job Specifications:

» Eduration: Engineering [Elsctronis, Communication or equivalent].
= Trabnimg: CCNA,

= Experience: 1- 3 years of exparience n Networks

For more information please visit us on
www.act.c
Interested qualified candidares are most welcomexd
to send therr CVs, with a recent photo to
(hri®act.eg), Kindest Regards 8 Sincere best
wishes from ACT Human Resources Team,

Hﬁhgﬂﬁul BT



= Microsoft

Enterprise Cloud Suite

Enabling productivity across all X
devices, from anywhere.

In the modern workplace, employees are always connected and always
maowing. They hawve more devices with more data, and they expect tools to
support collaboration and collective creation. The Enterprise Cloud Suite
{ECS} can help you deliver on these expectations.
* Unify environments that span operating systems and enable seamless
collaboration for workers across all of their devices.
* Secure your content, on both personal and managed devices, without
compromising productivity.
» Get the best value as you transition to the cloud.

Office 365 Windows

Great productivity platform Powening the best business
across devices and platforms tablets and PCs

Modern productivity platform: Fun Windows 8.1 Enterprise and
Provides seambess integration of get Windows 10 when it"s available

the productivity toals you use every  including:
da:,', induding email and ca|¢ndar, . )
voice and messaging, social Productive experiences. With a

collaboration, content creation and  familiar interface that adapts to the
more. task and device at hand, Windows 7

customers can be immediately

Ubiguitous collaboration: productive with Windows 10,

Office 365 helps shift you to a
world of real-time, anytime,
anmywhere, collaboration and
collective creation.

Protection from modern security
threats. Protect sensitive corporate
data and reduce reliance on

passwords for a maore secure sign in

Personalized insights:
even if your network is breached.

Create personalized insights for
everyone in the organization and

use those insights to make smarter  More flexible device

decisions. management. Upgrade in place to
People-centnc compliance: mm ;2’;::?; Eﬂgj na El:,:w !
Stay protected without sacrificing 0 iie device management
efficiency on business processes by B i

making secunty and compliance as

$0) Ml sxaqri s 23 prsdtle. Deliver feature updates in mixed

environments. Maintain enterprise

I | grade control over mission critical
systems, while simultanecusly being
able to deliver the latest innovations.

| AT
£ el Magarine

EMS

Management and information
protection for a mobile world

Unify Identities:

With Azure Active Directory
Premium, you can maintain a
single ientity for each user across
on-premises and the cloud and
enable single sign on, reducing IT
burden of creating and managing
multiple device identities.

Device and app management:
Windows Intune provides an
integrated management system
that can ensure users have the
application they need on any
device with greater security
protection.

Protect Data:

With Azure Rights Management, IT
has the power to classify and
further protect data to meet
compliance and security needs
across the cloud or a hybrid model

-

a Microsoft

Enterprise
Cloud Suite
1L L
Thriving in a cloud-first, mobile-first world

In the modern workplace, employees are always connected and always moving. They have more devices
with more data and they expect tools to support ubiquitous collaboration. To support this workplace, IT
needs a solution to protect data, manage the growing number of mobile devices, unify environments that
span operating systems.

The Enterprise Cloud Suite (ECS) brings together Office 365, Enterprise Mobility Suite and Windows
Software Assurance (S&4) Per User. The combined power of these three offerings empowers users with
best-in-class productivity across devices while providing IT security and control,

Enterprise Platform Enterpr Ise Cloud Suite
Per device/hybrid Per usel

Office Professional Plus Office 365
Enterprise CAL Suites Enterprise
Windows Enterprise Windows Software Assurance per User

Best Value Manageable

Smartest way to buy cloud services Simplifying cloud licensing in the Enterprise

Buying ECS as a suite is more cost effective than With a pure per user licensing model you will no

buying each piece separately. Your Software Assurance  longer need to count devices for the Platform EA and

gives you additional discounts which can be used for cloud services, ECS let’s you move to the cloud without

online services. medifying your EA while getting rid of bridge CALs and
comples True-up requirements.

Flexible

Put users at the center with per user licensing
Users get a consistent productivity experience on any
device and on any O5. A range of ECS licensing
options are available to help you move at any time.

T
Bl Magazine | eg



= Microsoft

How it works

ECS iz for organizations with 250 or morne users
or devices, and is available via the Enterprise
Agreement or Enterprise Subscription
Enrollment. it's simple for existing Entarprise
Platform customers to move to BC5.

The foliowing licensing options are available;

. ECS USL: For users who are not
covered by an existing Enterprise
1t Platform or would like to transition to
full user based licensing at renewal
¢+ Includes Enterprise Products and
Enterprise Online Services
+  For users who have no existing fully
paid licences with active Software
Azsurance (5A) and need online
Services
* Mo 5A Benefits

The USL lowers initial licensing costs
because you subscribe to the rights to
use Microsoft products and services
instead of purchasing a perpetual
license.

i ECS Add-on: For users who are
covered by an existing Enterprise
Platform.

* Includes Enterpnse Products and
Enterprise Onling Services

« You retain existing licences

*  5A benefits are earned through
underbying on-premises SA

The Add-on is a subscription that
supplements your existing Enterprise
Platfarm license position.

e pempal er lerkondogy

G0 | )ﬁgﬂhgnf:le

Licensing per user

ECS allows vou 1o move to a pure per user licensing
medel for your entire platform EA and cloud services.

You save by licensing users rather than devices, which is
valuable in a world where employees often carry more
than one device. User based licensing further simplifies
licenting management by removing the need ta count
dewvices,

Windows SA Per User

Windows SA Per User is an entirely new way ta license
Windows, putting users at the center of their devices.

All of the user's devices are covered through Windows
A Per User - including those running i05 and Android
operation systems, Only the user’s primary work PC
needs to be running a qualified O3 (e, Windows Pro).
With Windows 5A Per User, Windows Enterprise Edition
can be delivered across the user’s devices. This provides
simpler license management by allowing you to count
Just users with primary PCs, Instead of every single
device.

Next steps

1. Leam more; hitp fwww.microsoft. com/ecs

2. Participate in an evaluation to understand your
current licensing position and future needs. Find
your preferred Microsoft Authorized Enterprise
Software Advisor (ESA) or Microsoft Licensing
Solution Provider [L5P) or contact vour Microsoft
Account Represantative,

3. Work with us to customize an ECS for your
arganization.

4 WAYS
Hospitality

Can Flourish with /

MOBILITY

* Mobdity has greatly impactad the way wa work and intaract on a daify basés with our coworkers and custamars. Mabile devicas have
gdrpanwerad consumars 1o make infpmsd dectslons & take chargs of thesr purchasing power. Lkawss. enterprises have gven employess
1he means i ba mors productive, sceurale and slfcenl in hair joba Thea sdes in mobdity kas sigaificantly changed the way fany rndustries
dhr Business today,

* Ora Indusiry that is tniy hamessing the poesr of mabdlty i= hospitality, Bafore the ags of mobda devices, tired, oftan iImpatient travalers
wedted for hotel stafl 1o maneally seansch for reservations, assign a reom and process requests fof upgrades and extre sarvicas. The
proceduras Tor trainng holel stall, respanding bo maintenancs raqueesis and fulliling room sendos orders ware nol sireamiinsd, which
impacied the valua of customar sarvice provided o guasis.

* Tha introducticn of mobility anables hotals jo provide & belier guest serice, which ulimately boesis revenua, The added volume of
guasts ouring pask sasscns puls strain on hotel staf to provide excellant customer senvica as quickly as possible to more paopés than
usual. Today's lech-savwy guasts expact personaiesd, premium sendoes and are quick 1o share their experiences — bolh good and bad —
wilh B warld via socinl media apes and sies. This move could impaecl fftwne Business in & big way. Here are lour ways o include mobility
info tha day-io-day operafions of hotels from AxWalch

Forjunabaly, smard devices can be ssamiassly inlegrated inlo existing processes and backend infrastreclure
vl o keep guests coming back. Ensuring a quick, soamibess check-m by grasling guests al e doar with 8 sman
SEd THeSS tabiet 15 8 welcomed iMerAachion comparad 1o long Imas at fhe ot decss
Check-ins
Mabia fevicas can also give holsl amployass the appadunily 1o display imapss of 20 upgraded room of Ssrics
o guests, an sasily suscuted gesture thal oould resull in addifional revenua,

In-roam davices can enable guasis o conirol the I, order room service, reguest meinlenance, make

Gu EE"ID_E' m maslawran resernvalicng and mona wilhoul ealing 8 contienmgs,
n

E‘Iﬂ!‘Elrlll;Ef Tabists in tha moom can also be usad for scheduling wake-up calls, dispiaying the moming waather and aggragaling

st niieinstien ccal news and cvants to keep guests informed, 'With mobile devicas, guests arme more empowaned 1o cusiomizo
THaT OWT EDananca
bock lables, submil food orders, train employess, provide on-iable kids snerfanmand, mainlain recipa

Restaurants oonsisiency and delivar faster Tood and beverage sarvices io guesis.

i & [

g'u Mﬂhile The opportunies to upsall increase, as well, For axample, f a guest orders @ particular manu ftem, the
denica Can promgt him or har 1o purchasa 8 boRla of wine or Side |Een that pairs wall wih tha masl Recanthy, a

to imprave Service ragtauran ussd smart devicss 1o tacilitats drink orders for custcmers who |ust walked In. The regtaurant had

Irmpressive rasulis: Bayerage arrival time Iom bar (o table dropped fram 17 minutes bo pusl threa minubes
Mability mtegraticn, ne matier how small, can drasficaly improve Tood senvioe processes

To continee tha seaminss gues! exporionce, mobile devioes can ba mplemanied during the check-ou
process. Gussts can usa fablets provided in their ooms o complsta the procass and submilt paymeant
information without requiing & stop at the front desk, Once & payment b receled, the housekeapng
depariment can be mmedialely alered that the reom |8 svsllabéa for cleaning. Because the afen 1s sanl In
rask-lima, housakaeping can prepans rooms moern officion®y (or the naxt guesis. As any holel manager krows
this is partioulady imporiant during paak imas whan staff is locused on chacking in guasts and assigning
oS, Moraoves, smart devicas can ba updated whan ropems are cleansd, providing employess wih accuraie,
ety room sformmation o provide 1o guasts

Viobile
All the Way
to CHECKOUT

uBing ke pawar of I'"II'.IE-|I[';.'. mofess and resorls can oA e bas) axpepance posoibde lor QIJE"H‘IE-
Haoleis and restavranis that! have incorporatad tablets inlo thelr businass plaitfarms have anhancad custamar
salisfaction, decaased wal times, mproved sales and increasad amployes producSivity, Hospitality
organizations wiling to embraca moblla davices and intagrate them nbo day-o-day oparations are likaly 1o
autpete compelilors and ennance customar eabsiachon year-round

| Heslsurants on proparty can &lss baneil by employing mobils devices, Smaf deyvices can be usad io

ACT
Bl Magazine | g4
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Oracle Buys Micros

Impact of Digital Technologies
Transfarming How Industries Create Value

I:l ’ 5:11' trilflian * 5
—

in mobile

KACEI e ommsnie

ml.:l-& revenue by 2017 HEALTH SCIENCES HOSPITALITY

Parsanalied “Alpve Property”
.'-* . 1 Medicine Clowd Solutions
g 7 517+ billion
in Big Data
BIG FlvEmae by 2015 T
ATA
T COMBIUMICATIONS UTILITIES ASSET INTEMEIVE
(:5 S200+ billion plachine-ta- Srmart Grids and Floxibde Capital
in Cloud services Machine Flexible Power Planning &

tLoun revense by 2015 Commundcations Cansumption Deployment

SERVICES _ E
o $290+ billion !- ¥$
e f Machane-1a- ] L]
: - iiiching RETAIL FINANCIAL SERVICES
THE INTERNET revanue Commerce Online Banking &
GF THINGS by 2017 Anywhere on Amy Mobile Payments
Device

Hospitality and Retail Industry Transformations are
Underway

(1Y w3 > 09,7

MOBILE & SOCIAL BIG DATA CLOUD SERVICES THE INTERNET
OF THINGS
* Secure, intelligent « Personalized lovalty * Hotel "above- « Remote kitchen and
hotel room koys programs property’’ claud propoerty asoot
c . . solutions monitoring
* Customer experience * Targeted pricing
feedback on social offers * Cloud-based * In-room technologies
channels restaurant
management

Ava

MICROS is a Technology Provider in Hospitality and Retail

Delivering Innovative Solutions to Modernize Businesses

* Provides industry-specific solutions
in Hotel, Food & Beverage and
Retail segments

(€

* [Integrated software, hardware and

Food & Beverage
senvices solutions
Cloud, on-premise and hyvbrid 2= silea
deployments Table Service

Availabla acratie the warld ich &

Chubch Service
Strong momentum in choud
solutions

SHadiems/bronas

Thama Parks
MNew moblie and tablet solutions

C o Shinsl
gaining significant traction oirpiis e

Adrports

"I'«

""J:-:!-' *"‘

20k * siles
Chains 20k + sips
Lusury Resarts
Limited Servica
Cdaings

Cruige Ships

Customer Information and Logo Provided by MICROS

I-[';}-

Ford & Beverage

Rty @ & | ol 5 umm

Retana e & e | Qo G @B ‘:‘““’ma;e s
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~ Oracle Enables Industry Transformations
Industry Applications + Business Applications + Technology

* Run mission-critical operations with Oracle industry applications

* Engage customers across channels with Oracle Marketing & Social

* Improve revenue cycies with Oracle Customer Experience

* Reduce expenses and turnover with Oracle Human Resource and ERP
Deliverad in the cloud, on-premise, or via a hybrid model on Oracle

= fgrphandive Managemend = Chindcal Trlgd Manapemend # Project B Porthalio
5 ;“""“";‘: + :UI 5?::'.1 2 Wanagement
- = fhoum -akiong * Tepmba sarch = Eagtto] Planndng
RETAIL  + Segaly Chain HEALTH Woah® Sowenees Motwerk ASSET « Project Analytics
* Rptall Anabyiics SCIENCES INTENSIVE
= Coe Banking * flling & Reveone * [llirg £ Mg
¥ € = A li . Blanagement Wasaprmam
= Arulytics £ Fak _I ~ Sivicw Fullilmen J m:‘-'":w o :
i + Poksy Wan re Ragermch
’;';::'::; M COMMUNICATIONS. . sovocet omemons UTILTIES & Anaieics

Micros to be a Dedicated Business
Within the Oracle Industry Organization

Oracle Industry Organization Overview

« Dedicated global business units (GBU)
~ Praduct Development, Sales, Services
= Ower 18,000 industry employeas
- Deep industry domain expertise

* Focused investment

~ 500+ million annual RED investmeant in
industry applications

— Includes appraximately 30 acquisitions

— Utilize Oracle technology, infrastructure,
operations, and global scale

oe | AGT vuagass

MICROS Operating Plan

* Enhance Oracle’s GBU organization with the
addition of MICROS

~ MICROS" Hotel and F&B offerings to anchor
Oracle’s Hospitality solutions

~ MICROS" Retail offerings to complement Oracle’s
existing Retail solutions
* Accelerate investments in products and
services
— Drive cloud, mobile, social and big data adoption
- Protect and enhance customers” existing
investments in software and hardware

* Expand using Oracle’s global scale and reach

*20/16*

APPY NEW YEA

[ 3 '.l.
w
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May
this New Year be

a wonderful year to you
and your beloved ones; a
year full of achievements for
AET and for its Partners.

And may God bless our
Egypt & lead it towards a
brighter future.

WWH"J.-E]-CLEI:; - f .l'r-EIEtEg advanced computer fechnology
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= Microsoft

WELCOME TO THE

[nternet. ol .t veryrhmg

Every day, the Interne of Eve entially. M
aanmrﬁngﬁuﬂaﬂﬂﬁﬁ ideas and solutions that are '-'""ﬂh'“’-” E‘ﬁf_ Hﬂd Ei'u;r thnse ﬁrsrs are

only fruly .‘nrer&sﬂﬁ‘g for the (asts they create. Th :
last blackout. These are what m-::rt.ruﬂtﬂ r.rs b:mausa w& .Imnw b.rgr rhmgs are never achaemd by

thinking small. And those big things start here and now.

cisco,.com/fioe

atfran]n,
CISCO



Internet of Everything

Connect the Unconnected with o

T, Froceds. Dols. Thang. reased ey, Sy |UnEsned idodandstsy, Tadn, I
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The Internet of Everything

Dave Evans

How More Relevant and Valuable Connections

Will Change the World

While the Internet is nol

a cure-all, it is the one
technology that has the
potenbat 1o rectily meany ol
the challenges we face

This fs the first in & somes of three Cisco papers that wall describe the dmpact of
the kermet of Evenpihing on enfarprses, indivdusls, and covintmes o = and

n the fufure. Uoooming papers wal amalyze the “Value at Stake” for ervterprizes,
creey b the Inbermnat of Everything: and prowide an “loE Valee Index” = based on
an axiistive glabal sludfy = for evelualing erferprisgs  readiness 1o eakee the il
el QF the Vrerrned af Everythveg

Ewiry wuth AAHNg AN i Sosncd, modcig. comumunealions, andd athar
digCiphnes, malides 1Ke hunged, SCCess 1o potable water, and dsdadaes ang sull
wilh L A8 dnadanon, COnSImar thidl faar e past BO yands, the human popuianon
P sty Briphodd, sl industrial pollulbon, uraustainabbe pgricoliveg, and poor el
planring hae decressed the oserall watar supph).

in addaion, fragifiies in the global financiel system thresten bo stall, F net reverse,
years of econamc progress, The rising cost of enengy i causing Insiabifity among
counres, increasing expaenses for businesses, and adding to the financial burdan of
consumers. And rapid cfimate change, regardless of the causa, thraatens our way of
life by impacting the wealher, agncullure, and masch mose,

VWhilie the Internat i nol a curs-all, it i the one technology that has the potential
Lo rectify many of tha challonges wa Boe. Argady, the Intamst, which has
gong through several SEAes in it relatvaly shor ite span ? has banefited marny
indnadumls, benesses and countinags by mmpronng aducation theoegh tha
democratizanon of informabon, allcsnng 1of ooonomes growth through ohacirms
comenerce, and impdoaang Biesiness innovation by erabling greater collaborataon,

S0, what's nesxt ¥ Hove will the Biemet evobe 1 contimee changing and imgraving
the wiarld? The purpose of this pager is o addeess this Imponant guestion in order
io provide indusries, indsdduals, and countees wah the information they need o
bagin plarning and makng strategic decisong for the coming dacedea,

I Internat Business
CISCO Soluticns Sroup [1BSG)
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As these "things™ add
capabilities like comext
awarenass, ncreased
Processing power, and
energy iIndependence,
and as more people and
new types of information
are connectaed, we will
quickly enter the Internet
of Everything (loE) — a
netwark of networks where
hillions of connections
create unprecedentad
opportunities as well as
neEw risks.

1z | PUGT Wogasne

Where Are We Today?

A sron 45 the ntarme! was develapod, thars was 3 dasing 1o Conmect mang
"things® o n. From the hardio of compaters tal made up the Advanced Reseanch
Prosscts Agancy Moetaark (ARPAMNET) shonvn i Fogune 1, tha Intemet now connects
avywhare from 10 bilkon 19 15 bdlion devices.? Even 30, 1633 than 1 percart of
tharys e connectid 10 dhe Flame iodm!

Figure 1,  ARPAMET = The intarmet is Bom,
ASPANET LOGICAL MAP, MARCH BTT

e &) e =]
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Source: ARPANET Complolion Repodt, Janmny 4, 1978

I verms of phases or erag, Clsco belleves that many crganizalions ae currenty
expenencing the Inemet of Things {loT), the networked connection of physical
objects and one of the meny technology transitions creating greater vakss for
organizations that embrace the Internet of Everything (loE) (see Figure 2). As things
o] capabllites lke contest mvareness, incressed processing power, and anangy
independence, and as more people and new types of information are conneciad,
loT becomes an intemat of Everything = a network of networks where bilkans or
even tillions of connections creste unprecadentad opportunities &9 wel a8 new
figka

Cisco believes I0E brings

together people, process,
data,. and things o make

networked connections

more refevant and valuable
than ever before — turning
infarmation iNto actons

that create new capabilities,

richer expenences, and
unprecedentad economic
opportunity for businesses,
ndividuals, and countrias,

Figure 2,  Intomet Growah 1s Decuring in Wi,

Fiand" Compating iy | BYDD rjerit ol Thangs Earrat of Evwrythang
Filond oo 00 50 il Tl chirvicn ol il png iAgh i Dvisi] (Pedche. Prodew, Dt Trnga)

Drtimeswy  S0B things
17 e
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The Internet of Everything:
Connecting the Unconnected

Bofore discussing E in mons dalail, it s important o come 1o 8 consansus around
@ carmmon definmion. Cisco balimnes 108 brings 10geher peopke, Hocess, data, and
things o make networked connections mong nelevant and yaluable than ever befong
— trning information nio actions thal oreae new capabiitiss, richer axpanances,
and unprocodonod Scomanmic Opporiunity for businesses, ndviduals, and countries
{see Figure 3),

Ta batter uncherstand this dafindilon, we must fest break down I0E's indhicdusl
O RS,

« People: In lof, people wil ba able o connect to the Intemet in innumerable
ways, Todsy, most pecple connect o the Intemet through their use of dewices
{such oo POo, tabkois, TYo, and smariphonoo) ond cocial notworks {suoh oo
Facebook, Twittar, Linkedin, and Pinterest). As the Internet evolves towarnd koE,
we will ber connacted o mone relsvant and valuable ways, For example, in the
future, pacpla will be abla to swallow a pill that senses and reports the health of
their digostive Iract 10 a doctor owrr 3 Secure Inlemel connaclion, In addtian,
sansors placed on the skinor Savm o ckilhing will provide nformation about
& person's vithl signs. According o Gartn, people thermsabes wil becoma
nodes on the Internet, with both static nformation and a constanly emiiting
acthvity system.®
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Rather than just reparting
raw data, connected things
vill soon send higher-
leve! information back 1o
machines, Compulers,
and people for further
svaluation and decision
making., This transformation
from data (o information in
IoE 15 important because
it will allow us 0 make
faster, more intelligent
decisions, as well as control
OUr environment mora
affectively,

104 | PUGT Vaagazie

Figure 3. The YWhat, Wheee, and How of the Internat of Evenything.
Internet of Everything
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Sounc: Choo 189G, 2012

= Data: With loT, devicas typically gather data and straam it cver tha Internet to
A central source, whera it is analyzed and processed, As the capabilities of
things connectad o the Intermet continue 10 atvance, they will become more
intediggnd by combining data into mone el mformation. Rather than jes)
reperting rasy dats, connectod things will soon send igher- el information
back o machines, compaers, and peopla for further evalation and dacision
miaking. This transfommation from data to infarmation in loE is important because
it sl albery s 1o oradoe Fasted, mora inteligent decisons, a5 well 55 oot cur
arrdrcamant more affectvaly,

= Thigs: This growp is mede up of physical items like sensors, consumearn
devices, and enterprise &ss21s that are connected to both the Intemet amd
each othear, In loE, these things will sense mong data, become conext-aware,
ard provida mane expanential information 1o help peogde and machines make
meare rebevant and valuable decisions. Examples of “things™ in loE inchede smart
sensors bullt o structures ke bridges, and disposable sensors that will be
pleced on everyday items such as milk carons,

« Process: Process plays an imporant robe in how each of hese enlitles
— poophy, data, and things — works with the othors 1o dolher vakee in the
connacted world of ko, Wiah tha correst procoas, connsctiona bacoma rokavan
and acd value because the right inform ation is delivered 10 the nght person a1

Chie ot temied A Nhver Bpeofir Ae W,

“The 2135t century will be

aquivalent to 20,000 years

of progress al today 's rate
about 1,000 times greater

than the 20th century.”’

Ray Kuraweil,
Futurist, Inventor, Author,
and Entreprenaur

‘Metwork Effects’:
The Powsr of Connections and Expenential Growth

With koE, networks of networks, balt upon billions = and someaday trilkons - of
Cconnections create unprecedented opporiunities, &5 well as new nsks, Why?

The answer las in the exponential power of networks = comemonly refarmed 1o

a5 "network effects.” Menwark effects are aflen associated with "Metcalfe’s law,”
namead after wall-known technalogist and 3Com founder Robert Matcalfe, which

in its bagic form states that tha value of a network iIncreases proportionataly (o the
sipare of the numbser of usars, Cisco beliaves the compatilive dynamics of the naxt
decade wil undamentally be shaped by organizations’ efforts 1o harmess network
effects through the new {and deeper) connections afforded by I0E.

In fact, & cors construct of BoE in the context of a “connections economy” is that
value will accrue ta those who bast foster, embody, and explodt netacrk effects.
huch of contemparany managemant thinking, by contrast, focusas on inear
respOnSes 10 chandge, SHnpby pit, humans tend o Think in near e, Exponantial
changs, 85 we See with the advent of the iE, however, demands thal Cur responsss
o change mast themsehes be axponantial, Busingss and governmend leaders mast
movi from boing Bulfeted by chaatic nelwork effacts 1o genarating and deacting
T 10 CONSTIICIvg encs,

While coampetitheg dynamics ang cloaty being ransfommod, So oo ang the bwes

ull inefivisduals, A v, comaenery, sl bushrsepeeoph, we ol gnpounies
ngtwork effacts in our daily lhves! the World Wide Wab, commamnicable diseases,
tipping points, the wisdom of crowds, fle shading, social media, user-genarated
content, and financial contaaken are 2l manifestations of network effects that heve
entered the popular consCiousness in recent years. In s manner of speaking, a
simple nelwork effact is generatad when pamicipants {or *nodes™) within a network
are connected in 8 manner makes “the whole greatar than the sum of i parg.”
NMetwork effects are af the heart of lo€.

By combining peopls, process, data, and things, the exponential power of the
Inbermet will allow LS 1o creale exponential responses to the exiracndinary challenpes
faced by individuals, businesses, and countries.

The Internet of Everything in Action

The tre messung of success wil be the benafits defrvensd 10 humaniny by
COMVEgNg pocpla, process, data, and things. Bocause [0F will ovolvwe over tho
next 10 years, it i imporant 1o explone both current and future examples. We also
baaligve that loE will impact individuals, businesses, and countnes in diffgrent ways,

« Individuals; People exponence the world thraugh thair senses (hearing, louch,
sight, 1aste, and smell), In this context, loE becomes an exponential proey for
sansing, understanding, and managing our warkd, With ko, things that were
silent now heve a woice
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"When the history of o
IS wrilten, IS Success or
faillure will be determined

oy answering one quesiion:

How did |oE benefit
hurmanity? In the end,
nothing else malters,”
Dave Evans,

Cizco's Chief Futurist

Chief Technology Officer,
Cisco 18530

oo | PUGT Wogaszne

+ Buginesses: Succeading in business & all about delivaring & profin, 10 will
help businesses achieve this goal by creating new opportunities for greater
optimization and efficiencies.

+ Countries: Wil there ane fvany 100ms of Goweninindl, IFANSparancy m clical
o couritrins to dalver sonacss 10 ther ctrens. When corracthy appliad 10
OnSENG privacy, Safaty, and secudly, loE will sk a1 lovals of govarnemient o
increase e level Of (ranmparency 90 thal evensons benafics,

loE Today

Transforming the World®s Largest Cities. To rovitalize the world's largest cities,
Ciy24/7 = a company commitied to making public communications mone
accessibla 10 everyone, everywhere = in collaboration with Cisco IBSG and the City
ol Mo Tink Das Ennedeed o ineroutive plotlfons e imegates inloamestican o
open goveminant programs, local businesses, snd citizens o prowvide maaningfid
and powerful knowledge anytime, amywhene, on any devics. In short, City24/7
delivers the information people need to know, where and when it helps them most,

Located at bass stops, train stations, magor entnyways, shopping malls, and sports
faciiies, City24/7 Smart Streens incorporata touch, voica, and audio technology
fo delivar & witde amay of hyper-local (aboul bwo squane city blocks) information,
servicas, and offerings in raal time. The Smart Screans can also be accassed via
Wi=Fi on nearby smanphones, tabiats, and [BOoD computens.

The overarching goals of the City24)7 Smart Screens are 1o

« Inform by instantly connacting peoples with information that 15 relevant 10 their
inmercEate prosdming

= Proteet by giving bocal police and fire depatments & citywide senaing,
communications, and response network that can direct needed parsona Bnd
racoarces exactly whare and when they ane needed

« Revitalize by ncraasmg levals of comrmercs, irmmastrment, and taursm

Onee 1he SMart Screons Rave reachad eritoal mass in Maw ok City, Gyl a7
iwill start the second phase, which inchides expansion o several major citles in the
Liritad Stabegs and around the wordd,

loE Tomorrow

Conquering Climate Change. While it may seem out of reach today (and possibly
laughable to some), & will evensualy allow us 10 become betier stewards of

oar fnig resources by Improving how we sanse, undersiand, and even manage
gur crvisonment, Ao biflicna and owen tilong of sonoorg ore ploccd orcund tho
ghobe andl in owr atmosphere, we vall gain the ability 1o literally hear our world's
*heartbeat.” Indeed, we will know when our planet i healthy or sick, With thes
intinane UNAeAEtAnang, We Can Begin 1O &radtate S0me of HUr MO Prassing
challenoes, including hungar and grsuring the svaitability of drinkable waer,

To gvercomes these
challenges, government
arganizations, standards
bodies, businesses, and
even ciizens will need o
come together with a spirit
of cooperation

« Hunger: By undersianding and prediciing long-tenm weaiher patiems, fanmers
will b abde 1o plant orops that hese the greatest chande for success, And,
coce the flekds are harvested, mone efficlent (and, therafore, less-axpanshae)
tramsportation systems will allow far the distribution and defivery of food from
places where there is abundance to places where there s scarcity,

- Drinkable Waters While 16E may rof B able 0o cosate weiter whdns it s naesded
rrast, it wll R thie abdity 1o fix many of the problams that reduce cur clean
waler spply, such a5 ndusiial wasie, unsustainable sgriculiurg, and poor
urban planning, For example, sma sensors located throughout 8 City's water
systam will cewect whan thare i3 a keak and sutomancally divart wangr 1 sl
unnecessans wasts, The same sensor will aler otility personnal 5o that the
profiem can ba fivod 55 Soon 5% FOSOENCeS a0 nexkabis,

Whide these examples may seem “Pollyvanna,” considar how peaple, busnesses,
and counties could contribute to and beradit from all af the various components
anil processes that need 10 come together for this scenanno 1o become a reality,
The cpportunities are nearty imilless.

Overcoming Barriers

O course, [0E wil lace many hirdias &3 & comes 10 fruilon over the next 10 yoars,
Some of these challenges wil be familiar, Incheding secunty, privacy, and reliabany,
while other problems will requine us 10 have open social and poltical discussions,

I gddition o the=e challenges, many technical bamizrs will need o ba overcoms
as lok pushes the boundanies of what we know is possibls woday with regard 1o
nabwork protocols, storage, and analytics. For exampla, Pyl must become a resfity
a5 the niember of connections movas from billions to rillions, Ciher challenges
include finding energy sources for powering the hsge member of miniabure (even
microscopic) devices.

To overcome these chalenges, government organizations, standards bodies,
husinesses, and even cilizens will need to come togethear with a spinit of
cooperation.

What Now?

Iri & wiorldd whers the rapid pace of changs has nearky rendared fha-ypear business
plans useless, why consider next steps? Simply stated, the moe You Can prepans
tor the future, the betier off you will be when R anives, And because of the
verendous amount of transforrsation and dsruption 0E s expected 10 craate, it
B nol oo eardy 10 s1an planning for a workd where mene people, information, and
thirgs will be connecied than ever balane,
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Embracing the Internet of Everything Joseph Bradley

To Capture Your Share of S14.4 Trillion i

More Relevant, Valuable Connections Will Improve
Innovation, Praoductivity, Efficiency & Customer Experience

Egﬂuuﬁe -:,'-f 1]1-5 IFEEHL—II]{‘.'UUS Hera ane saveral H'H:Iught'pl'a'.'ctinﬂ quastions o el you Slarted:
amount of transiormation

o B dho | Se priorites o msich the opomunitias that will eiest in this Connec i

and disruption ok is world of BE?

expected 10 creale, itis not . Given the impact the Interriet already has had on my business, what happens
o0 earhy 1o start planning when new categories of things are connected at exponential rates?

for & world where more + What are the potential benafits and rigks of bk for my busingss or government
people, information, and arganizatian?

things will be connected ¢ Howw should arganazations ba structured around infonmaton and procosses?
than aver before. + How will govermnance, contiol, and responsibility change in an loE workd?

Az you considar your responsas W these and mamy ather quesions, rememiber that
kb oparales in an exponantial workd. The timea o prepans S now.

e i ke 10 thexnk Micheel Adams, Jeremy Hartman, James Macaulay fo get the most value Executive Summary
Bob Moriarty, Ewan Morison, Kathy O'Conne, ard Noelle Resare for their valuabis from lok, business leaders < The Internet of Everything (IcE) creates $14.4 trilion in Valug at Siake — the
coniribyions to the develomment of this paper, should |}E";J|f": [|';_'-_||'|ﬂ[--:_':.|'|"r‘:|:"|-§ combination of increased revenies and lower costs that s creamed or we
“1_“” . r':,_:l;:'!r 'I|?'-':‘|I':lr s L:lc|3|::"l:_| MIGralg among Comaanees and mdusines firom 20713 10 Q0L

For mora infeemation, pleass comact: on I:E!",.' EE'Cl minas .‘rl:'l'l" s + The Bve miain faciors that hesl 166 Wakes at Stake arge 1) a52et ublization

) i - L ¥ el el SOOI ol S5 B willien: o) amplayas el ity ‘lEJ'ﬂ.:JI:l_:I nbeese
D Evans Cfacas thart make uo ;
i .E Chial Futurist and Chisd Tachnot Oficar. Ciseo BSG ......-I_-.\:E... tnat '.ﬂ“:ll:“: .L.I:-: the efficioncies) of 52.5 trllon; 3) supely chain and booistics (eEminating wasia)
Ernail-fimns:@“m' o0 B Benn ' majority of IoE"s Value at of 52.7 wilign; 4) cusiomer expenence (addiion of mane cusiomers] of 3.7

Siake wrileod; and 5) inncneation (rediicing tims 1o markat) of $3.0 mllion

Twittar: B0 THeFLrs
= Techrohooy trands (ncheding choud and mobile computng, B Data, mereasad

Join th conyarsanon: procassing power, and many others) and bosness ecanamics such as Mei-
HinternetodEverything calle's lnw) are ditving tha loE econamy
HioE « Thase lechnology and busingss trands ara ushering in the age of I0E, creatng

ar unpnecickiyled opporuriby 19 CONMesT twe unconnechied: people, prodass,
clatn, aevd thenga, Currently, 924 garcant of plrgaisal Shpecra el may S dey
Bt peart el heix IRt of Evarything afe sl uncontesiod

= T gel the mos valkes friom loE, business leaders should bagin transfomning
thair crganizations based on key earmings from uss casas that make up
the majority of 10E"s Value a1 Stake. These s cases nchochs smart ord,
smart buddings, connadiod haatheare and patent monilonno. Smart
factones, connecied privale aducabon, conneched commerncial sontamd)
salichos, connecied inearkoung and achaarisng, and conndecied gaming and
emeranment, among others

» Fabugt $ecunty capabdiles (Beah baakal and phickicl) snd privacy pobcies i
critical enablers of the Internet of Everyihing Economy. The loE Value at Stake
prossctinns ane Based on increasingly brosd adaption of IoE by jrhane-sector
companies over the nest decade, This growih could Be inhibited if technokogy-
drivesn securiy capalwites are nit combined with polickes and processes
designed to protect the privacy of both company and customes information,

inie
CISCO
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The next wave of dramalic
rabermet growth will Come
through the confluence of
people, process, data, and
things — the Internet of
Everything.

w0 | PUGT Wogaszne

The Internet of Everything Is Happening Now

Cisoo astirmales 1hat 88,4 pancent of physical objocls ara Sl unconnactbed,!
Conversaly, this means that only about 10 bilion of the 1.5 trilkon things globally
are connacted. T AT 3 mone pergonal leve, there ane approsimataly 200 conneciabe
thirgs par person in the workd 1oday? These facts highfight the wast potential of
connecting the unconnected.

Even zo, the growth of the Internet has been engrecedanted (zee Figure 1). Cisco
astimates that there ware about 200 millon things connacted o the Intemet in
tha yoar 2000, Driven by advances inmobide technology and the "bring your own
devicn” [BYOD] trend, armong others, this number has increased 1o apprasimatoly
10 bilion today, putting us squarety in the age of the Imemet of Things (I0T]. The
next wanve of dramate Intermet growth will come through the confluence of people,
pracess, data, and things = the Internet of Everything [koE) 4

Figuir 1. Rapid Growth of the Mumber of Things Connected o the Inteome.

“Find” competing  Mobdity | BYOD  edemed of Things  Intamset of Everything

[yoagaio fthe desicn e of coioes] pepi, procoss,
e device| 08 With you) des, gy
50B
108
Fali 1]
1955 2009 2013 R
Sorce: Cinco B85, 2013

IcE is furthar baing drvan by senvaral factors, First, powsarful tachnobogy rends —
incheding e dramatc iNCrease in PrOCEssg power, SIOrage, and Bandwadth st

v -lonwer cog1s {Moone’s law st at weork): the rapdd growih of cloud, social media,
anel makile coamgesting: tha abeditg to anabee Big Data and nirm @ inte actionabls
information; amd an fnprosed ability o combine technologies (both handware and
software) in more powsrful ways = make it possibhe to realize more value from
connectedness,

Second, barriers to connectedness continue 10 drop. For example, [Pyl overcomes
the Prvd limit by allowing for 340,232 366,900,038, 483 463 374 507 431 763 211 456 more
peopbe, processes, data, and things 1o be connectad to the Intermet. Amazingly, IPvE

craales endugh address capacity for evary 5lar in the known universe 1o have 4.8
orilon addresses.

Value at Stake . | s (he
patential bottom-line value
(higher revenues and lower
costs) that can be created
or will migrate among
companies and industres
based on their ability to
harnass lok

Thirch, form factors contimse 1o shrink. Todsy, 8 compader the sire of a grain of

salt {1011 mm) inchedes a solar cell, thin-flm battery, Memory, pressune Sensor,
and wireless radio and antenna, Cameras the size of a grain of 2ait {1x1x1 mm)
now have 250x250-poel resolution. And, sensors the size of a speck of dust
0,050,005 mim) detect and communicate temparatune, prassurg, and movement.
Theze developments are impodant becausa, in the fulure, things connected o the
Internat may be hard for the human eye 1o even see.

Finally, loE reflects the reality that basiness value creation has shifted to the poswer
of connections and, mare specifically, 1o the ability 1o create inteligence from those
connachons, ﬁammnmmnmmtgymfysdﬂrumnmmm
and the knowledge of thair amployess; instead, they need to caphure inteligance
Bastor, from many extormal scamcas, This will ocour through connections erabled by
the nemet of Everything,

loE Creates 514.4 Trillion of Value at Stake for
Companies and Industries

Value at Stake, according to Cisco, is the potential bottom-ling value (higher
revenues and nwer costs) that can be croatod or will migeate among companies
and iedusties based on their abdty 1o hamess ok, Clsco predics that the ok Value
A0 Stake will b 514,48 willion for companies and industees worbdwide in the e
decade (see Figure 2).* More specifically, over the next 10 years, the Valie a1 Stake
rapresents an opporiunily 1o increase global corporate profits by sbout 21 percant,®

In other words, betwaen 2073 and 2027, 5144 inilion of vale [net proft) wil be
“up for grabs” for emerprises globaly = dhiven by kaE. IoE will both create new
value and redistribute {migrate) value among winners and laggards, based on how
wall companies take advartage of the apporturities presented by IE, Those tha
Fearrmess IOE Derest will raag this walue in cither of tao ways {See "Use Case”™ section
for specilic axamplas):

« By capiuring mew value created from technology innovation

« By gaining comgettive advaniage and grabisng markoet shame against athar
companies less able to ransform and capitaize on th 0E make transtion”

Cizco's anslysls shows that most of the potential Value at Steke (66 percent, of 0.5
wrilion} comes from transformation based on industry-specific use cases such as
smart grid and smart buldings, The other 34 percent, or $4.9 trillion, is produced

by cross=induslry wse cases such as the Tuture of wok (tefecommiting) and travel
aveidance, I0is Impartant i note hat Ceco s focusing on tw amaunt of private
sector Value at Stake w make the findings and ingights relevant and acionabie for
basinesses and industries. Wivle a significant number on its own, the 14,4 rilion
doeg not inclide polental Vahse at Stake from the consumer or public seciors, of
rom socistal benalits that ane beyond the scope of this analysis,

Cisco calcudated the Valise at Steke by 1eking & bottom-up approsch considaring tha

walug created by more than 50 u=e cases in the privale sactor only = both industry-
specific and cross-industry — and consolidating them inte the 21 most material and
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Thera are five main drivers
of the S14.4 trillion af loE
Value at Stake. These
Iindings allow business
leadership to begin
planning how they can
benafit from loE

112 | PUGT Wogasne

walue generaling exomples. Top down anabyaia wisd efao podfermad a0 crox
check 1o validate the completeness and order of magnitude of tha more thonough
bostome-up approach, Finally, care was Bken not to double-count value acrss wsa
casas.?

Figure 2.  How Much Valoe B st Siake in (he E Economy?

$9.5 trillion
Froen indusiry-ipecic From txass-indasiny
use cases (6%): sman gad, e cases | 34%5%): Tutune of work
conneciad commencial vehices, el (iebcommising], travel svidance. eic;

$4.9 trillion

Seamend Ciasn RS 2013

5 Drivers Fuel 1oE Value at Stake

There g e main crivers of he 514,48 inillion 108 Valee an Stake, These Gncngs
allow blsingss eaders 1o begin planning haw they can benelit fram €. The amoun
of Walne a1 Stake is somewdan évenly distibuer across each of the e drivers,

« Azsat utilization ($2.5 trilllon) = o€ reduces sefing, general, and sdminisirative
(865N axponcat and cost of goods cold (GoGE) by impraving busingss
process axecution and capital effickency.

« Employes producthity [52.5 trillion) = IoE creates labor efficiencies that result
in fewear or o productie man-hours,

= Supply chain and logistics (32,7 trillon) — € eliminates waste and improves
process efficiencies.

= Customer expenence (53,7 tllion) — kbE moneases custonmer Ibamme vk ane
groves markst fhare by adding more CURTOMIGRE.

= Innovation, including reducing time o market [53.0 willion) = [oE increases
the return on RED imvestments, reduces tme to markst, and creates additional
rEvETLE Shieam s fromm neney Bugiingss modals and opporhmitias,

The fact that each of thase areas has roughly the same amount of Value a Stake
suggests that firms must examing how 1oE can impact every aspect of their business
procosses — inclising both Cost-cutling and roveniss-raising sctvitas,

In ackcdition, to bencit from b, fiems must combing technology-anatiled securily
capabilitles (bath legical and physical) with policies and processes desspned o
profect the privacy of comgany and customer information. IoE's growth potential
in the privatg sector ovar the next decade wil rely heavily upon the success of
companies’ security and privacy effcns®

The bottom line is that

the 1ok Economy is about
enabling people 1o e more
productive and effective,
make better decisions, and
enjoy a better quality of life

Which Connections Matter Most?

By dafinition, kE includes thees ypes of connections = maching-to-machina
(M2M), person-to-machine (P2M), and perscn-to-persen (P2P). Combined, PEM
and F2F connactions will constitute B5 percent of the 1otal IoE Value at Stake by
2022 whils M2M conmections make up the remaining 45 percent {see Figure 3). It

is important to note that while M2M connectons are fast becoming a sizable source
of valus, the and reslt of theas conmestions is ullimstaly to benalit people. The

botiorn Ehe is that the loE Econcmy i about anabling peophs 10 be mane prochective
and effectivie, make Beter docisions, and ongy 3 baltter quality of Ife,

Figure 2, PIM andd P2P Sl Make U 1he Majcaity of nbemed Cormections

loE Ecanomy Value at Stake [$8)

o I < 't
e | s
> | <
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55%

Soirce; Cogo HSG, 2013

Connected healthcare and patient mondioning provide a great example (more datails
in the use-caze secticn below). By erviching the connections batween medical
dhivices and both patients and dosors [M2P), and among patients and doctors
tharmisedves (P2P), beter Rosmpial- el cans can be provided a0 patisnts’ homes,
Thies snproves quality of Be, increases positve medical autcomes, and reduces
cests for both providers and patients,

Value at Stake by Geography and Industry

i is also ideresting 1o lock at Value 51 Stake by geography and industry, By
geagraphy, the amount of YVahue at Stake is wall distributed across the maj
geagraphies (e Flgure 4). Figure 4 alzo shows the degres of benelicial impact Tor
each geographic region, as detemmined by dividing the Value a1 Steke by the size
of gach region’s outpul. The gecgraphic and industry distibutions of Value at Siake
area vary haavily deiven by sach ragion’s relatve economic growth rate and by the
redative size of each industry sector in easch region. For examgle, China's Value at
Stake is vary heavity dacved from ils retatively rapid econamic growth and ils karge
share of thes growth in the manvufsciuning sactor. (n the United States and Europe,
Walue st Stake opporiunities ars mone prevalant in the services aneas,
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[ rom an industry
perspective, four out of 18
industries make up maore
than hall the total Value at
Stake.
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From an indusiry perspaciag, four out of 18 industres make up meng than had
i tatal Vel i Stake (e Figume 5).% The amount includes memdaciunng at 27
porcent, retail trade at 171 percent, mformation sendces at 9 percent, and Tinance
and insurance, also At 9 percent. The remalning 14 Indusines rangs between 7
percent and 1 percent.

Flgure 5.  The Top Four Iedusiries Make Up Mone than Hall of thie Toral Valos a1 S1Rke.
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To receive the most value
from ok, business leaders
should begin transforming
their organizations based
on key learnings trom use
cases that show how [oE
il ks i e retal wonld,

The industry distribution of Value at Stake is very haavily driven by speciic use
cases, For exarmple, much of the Value at Stake for manulaciurers comes from
factary automation. Addiiionally, a large amount of the Value af Stake for retailars
comes from connected markating and advartising. Thea top five industries in terms of
podantial koE impact reprezent 63 pancend of the lotal Value at Staka.

Real-World Use Cases Show the Impact and
Hotential of 1ok

T receive the most vahse from o€, Bisiness leaders should begin transfomming their
organizations based an key learnings from wuse cases that show how 0B works in the
real world, The eighi u=e cases featured inthis paper, which represent 56,17 trillion
of the 514.4 trilign total Value at Stake, were selectad fior their useflngss in halping
busingss leaders daterming how o mowve forward with regard to their companies., '

Each of these use cases includes a general description, the amount of contribution
g Ul latal Vahoer ol Slake, 20 a connpranizan of Use by ose=cass allsibubas in bl
2013 anel 2022 10 highlight the imipact of 16E. In addition, each use case describes
thi value of connections, op loE divers, types of connections, loE technology
enabhers, and whather value B croatsd o migrated,

1. Smart factaries: $1.95 trillion of total Value at Stake

Adding conmectialy 10 MandBeIunng processes and applcithons increises Tacry
SUMCITIATON, FethICEs INwamonias with real-tirme imsentany supplies, and CUNS Fersge

Smart factones représant one of the two largest use cases in larms of Value a1
Stake. The value is largely derhed from more inteligent machines that incorporate
batter sensors, improved connasivily 10 other machines, and more nuithve
interfaces with peopks. These new capabiities allow machines ta ba programmed
rrea asty and make them more adaptable 1o their conditions 5o thay can be mong
efficient at doing their work, In addalon, back-end connections o the cloud lor
analytics enable more effective imegration of labar, capital, and echnology.
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Value in smart factaries is

abtained from cost-cutting,
revenue growth, and better
workforce collaboration.
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= IoE value creatied: BMore mtellioent desian of machings: ameaner contral of
instrumentation and production conditions

= Main loE drivers): Assat utiization, supply chain and kgistics
= Type of laE connection(sh Maching-1o-maching

= kE wechnology enablar(s): Maching design tools, production sensors,
Tk Irsning
= Valwe created or migrated: Migrated from mafficient producess and countras

valua In sman facones 1S chained from cost-cuning, revenue groesth, and barer
workiorce coflaboration. With this in mind, manufaciuring lsaders should accelerate
adogtion of 16E technologes and considar inliatives 1hat focus an improved

GOl At ATaory AMOng workers t make eanpioyess mong efietient,

2. Connected marketing and advertising:
$1.95 trillion of total Value at Stake

Broad 1T and social applications far markoting and adwarising transfonm tha way
COMpANEs n0aoe with customers, analyze hear behdior, and optimze the mpact
of their interpctions, Examples inchede location-based senices, vieal marketing, and
mriokile aduerising,

Today, it i very difficult o create and implement cohesive marketing and advertsing
strategies across numerows and disparate channels [TV, radio, Internet, point

of sala), IoE will enable companies 10 have a complete view of thedr customsens
{behanions, praferences, demographic profile) and deliver indiidualy targeied

rrigeig s and cifers to them on amy device an th Do and |OCaTen whene they

will e tha mo st benefcial impact. Wahin this neer pacadigm, compAMas can
react more guickly by assessing and reacting 10 thedr markers in real Ime; increase
profits by offering pricing based on cusiomers” siaton and ability 1o pay: and grow
resanaes by bunding their offerings with other products and services based on &
hodistic azoasamant of customars’ wantz and needs.

2013 202

Curmeni stale (withoat kaE) Paotendial wilh loE
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satng
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Data-driven business agility
is at the core of achieving
the Value at Stake from
cannacied marketing and
AdveErtsImg

+ boE value created: Assimiation and snalysis of cusiomes demographic and
purchase histories from multiple sources

+ Main loE driver(s): Customer axpenoncs, innovalion

+ Types of loE connection(sk Maching-to-maching, person-to-maching, and
EAr A0 =10= PR

- loE tochnology onobler(s): Gloud computing, Big Data, real-time deodsion tocks,
sacunty

= Welue created or migrated: Both

Data-driven business agility is at the core of achieving the Value at Siake from
comnected markating and scvertizing. Leaders shoaudd focus on lof initiathes that
use Big Data and cloud comping o improve decision making acrass the comparny,
To succead, evary custcmer-facing depariment, including marketing, sales, service,
and support, must be abde to adapt more quickly to rapidly changing customer
demands in the IcE Economy.

3. Smart grid: 5757 billion of wotal Value at Stake

An affective sman qrid uses network connections = from production o customears
= [0 betier uncderstand user behavior and improve 1he relishiity, economics, and
sustanability of the production and distribution of electricity.

Utdity comoanies wday Doicallv onerate on a "best effan” frastruciure: thev
genarate and place energy on the elecirasl grid withaat taking il sdvantage of
their aegedg, Thes makes the grid vuinerable to Isults and allows only for a one-
way fiow of electricity = from producers 1o consumers, In addition, the system is
inefficient because power generation cannot be easily adapted to fast-charging
anergy usage cyckes. ok will improse the electric gnd by autcmatically detecting
avd repaining problems, controlling eetinical Mows Based on real=lims demand,
N CHEnETAlor LliZAtion, And enabing mone Sustainsble endgy SOURCES Such
a5 wand and S0olar power,

2013 2022
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Value at Stake from the
smart grid will como mostly
from improved efficiencies
and increased reliability

of the electrical delivery
sSystam.
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= loE value crested: Connects sensing, measarament, and controfs in real time to
improva suppdy and demand alignment, increase redability, and reduce cosis

= Main ok driveriz): Supply chain and logistics
« Type of connectionfs): Primarily maching=tg-machire

= ok wehnalogy anabler(s): integratad natwork archibectiong, Srman sansons and
meters, private cloud compating, socirity

« Value created or migrated: Mot roducion in enengy costs for all private Secio
stakeholdans

ke gt Stake from the smat grd will coma mostly from mproved efficiencies and
mcreaged raliahdty of the electrical dalvery systame For this 1o happen, however,
significant regulstony chenges are required. Assuming these changes take place,
wtility company leaders must ba ready o mplement infiatves that allow for more
fhaxibiity, impeoved demand-side managemant, and the enablarmant of mora
Sustainable ansny Soarcos,

4, Connected gaming and entertainment;
£635 bilion of total Value at Stake

This iese case inchudes service provider {5P) and soltware vendor revenues and
cash flows from all applications of caline gaming and antertairmant; it doss ol
e L e - P - R B TATING QaMING ACTWBES (Such as subsidized advartising).

Connected gaming and entoranment encompasses a wide spectrum of products
and services, inchaling games such &s Farmiille from Zynga, streaming vidso from
Metflix, and gambliing from bwinparty in the United Kingdom. koE will provide a
wehvobr nonar wany Tor consumens 1o antertain 1hemssives by allkaving Swem (o play with
others remotely, select what they want 1o use on demand, and choose the device
they wand 1o use (any device, anytime, any kocation),

2013 22

Current glale (wlhaut ok}

Hilamlial wilh ol

Al o 20-hoLakid Topeiher. colalarplivg, MEmels, Bnd somol

» ok value created: Enhancs gam-‘m; and entaranmeant experience with remole
collaboration, rich media, and on-demand programes

= Maln loE drivars): Innovation — Increased revena from new busness models
« Types of l0E connaction(s): Person-to-maching and porson-1o-parson

» loE technology enablars): Mexi-generation network, incledng inteligence,

For leaders in the gaming
and entertainment
industries, this use case
mghiights the iImpartance
of focusing on the delivary
of content Lo any device,
amywhere.

= \alue created or mégrated: M of mew value and value migration from
traditional prowviders
For lpadars in the gaming and antertainment indusines, this use case hghlights the
impottance of focusing on the delivery of content 10 any devica, ampahare, it also
shows that close partnerships with SPa ate critical to delvering the seamiess, high-
Quadity expeniencs customers will expact, and even demand, in the loE Exencmy.

5. Smart bulldings: $349 billlon of total Value at Stake

Sman buildings comgdise an imalligant and corverged 1P network of electronic
devices that moniter and controd faclities senvices, including mechanical, elactronics,
HWAC, and lighting systems in a building, 1o achisve graater enargy afliciencies and
oot savings, alng with an improved experiancs for oocupants.

KiE allows builiBngs 10 Craale valus by brmging toegather Coarations thal are cunmsnthy
SHOBT NS & SINgee F-Dased Paborm, KBk reduces waste (enengy) by graaty
incraasing the efficiency of bulding management [HVAL, lighting, safety), Smart
buitdngs also make more officient use of svalable spaco by madmizing occupancy,
For gxample, Cizco estimates that [o€ can raduce spase requiremants Tor the same
nmmber of employees by 40 percant.

it BGE]
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» WE value croated: Lowar arargy costs, kwar managoment and mantonance
cosls, lower capital oxpenses

= Main loE driver{s): Assat productivity
« Type of kE connectlon{s): Machine-to-maching
+ koE technology enabler(sk Sensars, cloud computing, video, phiyscal Soouity

= Value created or migrated: Yalue created from nest-ganaration networked
systems; value magrated from stend-=-alone systems and kower stafling
reuirements

Thes wse case will hana 3 rameandous pfluence on the commencial real estata and
constnection markals in the next 10 vears, As Srsart Building initiastives coma 1o
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While the main benefits
from connected commercial
ground vehicles come from
improved logistics, there 1s
also an oppartunity 1o
improve service qualty and
consistency, and o realize
anvironmental benefits
through lower energy
consumption and carbon
emissions.

1E|Hﬁhﬂﬂﬁlb

fruition, lower operating costs should lead to redieced rents, providing banefita

for boih buildng ownars and tenants. The loE Economy should lead o mone
buitding rendwatian and e construction, which will also lead 1o faster building
ochsodescance. Commercial real estate and construction leaders will need to bagan
praparing Tor these significant shilts in their respactive industries.

6. Connecited commercial ground vehicles:
5347 billion of total Value at Stake

This use casa is based on commercial fest (ground) vehiclkes that wse an inegrated
pletform of contral eystems to automate tasks such as navigation, path optmizaton,
and |ogistics mprovements.

Az vaticks become more connectad with 1heir emvironment (road, signats, woll
booths, cthar vehicies, air quality reports, invenlony systems), efficiencies and
salely greatly increase, For example, the driver of & vanding-machine rruck will be
Al 1o kol 84 & panel on the dashboand 10 58 axacth wiich Iocations need 10 ba
replerishod. This sconado sivas tme and reduces coss,
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» ok value created: Reduced timea lost in congestion, lower accedent rates, lowes
fual and repair Gosls

= Main ko€ driver(s): Supply chein and logistics, asset utilization

= Type of lE connection(s): Machine-1o-machinge

= |oE technology enabler(s): Telematics, sensors, cloud compuling, security

« Value created or migratad: Bath
Whila the main banefls fram connested commancial ground vahiches come from
i gl IeEG s, 1here 16 a86e an eREriamly 1or Dusinee Badens 19 ImEiive

Service qually and consistency, and to realize arvironmeental Denefins thronmegh e
anengy consurmption and carbon amissions.

Connected healthcare and
patient manitoring involve

a fundamental shift in how
healthcare providers deliver
their services. Billing and
INsurance pracessas will
also have Lo change for this
Value at Stake to come to
fruition

7. Connected healthcare and patient manitoring:
S106 billion of total Value at Stake

o€ wil enable bener-connectad devices and data-drven palant Managsmant,
resulling in improved haalthcare effectvaness and afficiencies

Manmy of the inelficiencies in healthcare today ane the result of siloed sorces of
knowiackye and information = it is dfficult 10 access all of the relevant bnowledoe
avalable at the poind of care, In addifion, many messurements and tests ane
adrmintatered manually, The greater number of sensors and connections in (oE
will allow for shorter hoapital steye due to smarter home monitoning syatems

and improwed care from standardized treatmeants that conform o all known best
prachices.
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= kE value created: Contnuous monitcrnng of health conditions in a less-
expansve home setling: all care aspects consolidated and coondinated

« Main loE driver(s): Asset utiization, supply chain and logistics, and customer
exparencs

+ Types of loE connection(s) Maching-to-maching ard maching-to-people

« kE technclogy enabler(s): Madical devices, home IT connections, security

- Value created or migrated: Both

Cannesed naainoais and pakens monioring ndole 5 fundamantal anifk in nos
healthcare providers deliver their sendces. Billing and insurence processes will also
have to change for this Value at Stake to come o frition. Given these changes,
Eapsireess loadars will nded 1o focus on bath nesw Wechnology-diiven initEtves and
change management, whila ackiressing pMBRES" PIRGCY CONCGINS.
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The loE Economy will

give private educational
institutions the ability

to scale instruchon and
provide it at a significantly
lower cost than not-for-
profil iInstitutions . .

122 | PUGT Wogasee

&. Connected private college education: 578 billion of total Value at Stake

Better applcation of technologies helps scale teachers, feculty, and educational
conten®; increxsas new ways of leaming; and transforms the educational model =
giving students cumiculum flexibility to learn at their own pros, anywhers, amtime,
Lising any dewice.

Todiy, educalion is mosty a “physical” expenence where professons teach students
in classrooms using books. [GE will aliow private companies 10 challenge this
raditional model. Even now, early adopters are breaking down physical barmers

ta maka education maiable 10 pecple who previausly didn’t have access. loE will
enable new business models, maend professors’ reach, and reduce 1exibook costs,
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= loE value created: Expend prafessors’ reach and scabi;, enabie naw busingss
mgcials: scale glabally withoun physscal vemee constraints: reduce Tedbook
oosis

Main IoE driver(s): Customes expenence, assel utlization
= Typas of ok connection(s): Persom=to-parson and maching=ig=machineg
+ ok technology enabler(s): Video, mobility, BYOD, colaboration iools, Security

= Value created or migrated; Increased penatration of the online education
el [ rigration)

The ok Economy wil give privale educabonal msiunons 1he atelly 1 scale
inseruction and provice it a a sianificanty kwwer cost than nod=for-profi institucons,
which will ghea for=profit crganizations a significant compeatilive sdvantage over
rral-Per-peofit ababhehamanto. Ao whilt ddoo ard el rsdia ar nel now 16
educalion, in thea lOE Econceny, they will offér remarkatde new capabillies both 1o
ENprove academic cutcomes and extend the reach of quality educanon o peopha
wh herve nal had access 1o 0. This will hie 2 stanificant economic impact, for
axcarrphe, by helplng address the moe echnical skils that will be required i the IcE
Ecanomy.

"Wou can't win if you don't

play. As technology and
cannectedneass accelerate
the pace of determining
the Winners and [10sers,
preparing for 10k s not a
question of if, but of when."
Josaph Bradiey,

Ganaral Manager and Senior Director,
Clzeo IBSGE Global Research &
Economics, Communications, and

ﬂlnn'lqu Prartlna=n

How To Get Started

Whille 1he scope af I may sesm dauning, there aie aciualh some very aimplo
ateps you can take to begin capturing your share of the lE Value at Stake:

» Determine whare your business is teday with regard to koE. With the
Fwage number of connestions that need 1o be made among pecple, data,
and things, companies must assess their strengths and weaknesses in the
araas of technokogy skills, busing 55 process management, data analytics,
COnESCTENnEss, and secunly,

» Understand the role of IT in enabling your company to benefit from loE. Using
IT oo fecduc 0515 bas diminishing retums, imesting in 1T @ Sbrerglhdn ded
aiow this customer Base has gréater upsiche patential,

= Take steps now o maximize your flrm's capabilites in the areas of securlty
and privacy: As menticned previously, security and privacy are essential
enablers — and potental nhibitors = of loE's Valua at Stake. loE security will ba
addnessed through network-powened technology: devices connecting 1o the
recdwork wil take advantage of the inhenan sacurity that the network provides
{rather than Irying (o ensune secunty at the device evwel). Privacy, on 1he other
heardd, will rexpure than companies combing wechnclogy with effective processes
and policies, To benafit from [oE, firms will reed 1o identfy new privacy modals
that meet company and cusiemer expectatons,

blost impsartant, firms will need to consides thair oan intamal cultural changas that
A roesEany 10 amiracs 10, The value of any IT imastiment will B delerrmmea
Ery the coagahiities it enables outside 1he T depstment. The ko Value &1 Stake
emanates from the marketing, HR, finance, producton, sales, and othar comorale
depanmeants, Therefore, a compary®s IT dectsions mus! comsider the requiramenls
ol thiese departmants. Corporale policies on emplwment, inpul-sourcing, and in
customer=facing aress may need edjustment 1o embrace these lwE-driven bess
praciices,

The Gamelson...

Chalengas abomd for today's business keaders. The rapid pace of change creates
corfusion and misinformation, which oftan keads to poor decision making or, worse,
macton. Whean combined with price transparancy and global supply chams, many of
tha cama technology tronde that ara ucharing in tho ke arn ane aloa onabling now
entrants 1o badore viabis thress in just waeks and months rather than years,

I this ernaronment. winners and losers ane detormined fagiar than ever bafore,

With 514.4 trilllon Value &t Stake, [0E presents an impomant opporiunity 19 increase
market share, gain compstitve advantage, strengthen and grow your customer
hasze, and increase profitabiity, And because the stakes are high = ower 10 peaes,
companies stand 1o lose more than a year of profits if they do not embrace IoE = the
1ima 1o AC1 15 now.
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The authors woulkd ke 1o acknowledge Michae! Adams, D Evans, Jeremy
Hartman, Jaff Loucks, James Macaunlay, Bob Moy, Ewean Morrison, Andy
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Endnotes

1. Source: Cisco IBSG, 2013,
2. Ibid
3, Ibid,
iq

. Cison dalines the Imernet of Evenything as bringing 1ogathar people,
process, data, and things 10 make networked connecions mors relemnt and
waluabke than ever bedore — uming infodmation intd acions that create mew
capatablias, ncher axpenences, and unprocedentad Boonomic oppartunity
for Bugimesos, ncdeddheals, and cauminoes,

5  Malue at Stake differs Eram Inbennsat Marked Sigea, or 10dal addrassable marcst
(TAM]. Yalue at Stake is a forecast of the potentil botiom-Ene vakee that
zan b craatad oF that wil migrate among companies and industries giobally
based on their ability 1o hamess te internet of Evarything over the naxt
decade (10=-year nel present value), CEop estmmes this value at 3144
trillon ower the next 10 years. By conitrast, the inlemet Market Size, or
TAM, is projected to reach 54,1 frillion in annual revenue for all participating
wandors by 2016, Bayond relesvant informetion snd communicetions
technologies (ICT), it includes e-commerce and advartising. Cisco will
address 5258 blon (5 parcent) of this Intarnet market (source: Cisco SMO,
207 2), Vahee at Stake inchedes shifts of benelits among compaing fimms in
an Euhesny; shilts of bengits among ditfengnt incdustnes; M -10-the-world
revanie growth Bom inncvation; cost saangs fram mone efficient processes;
and aloesmnces for implemaentation costs, Value an Stabe dos nof incheks
extent of loszas at firms that don™t ransfonm, CoNSUMEr o GOVEMITEns
berafis; social banefits; and valse esimanes for reduced msk of operations.

6. We selettad a pencd of 10 years bacausa il 15 a reasonabls amount of
tims for companies to identify, design, and implemeant changes 10 capture
their share of the kol Valos o1 Soake. The 51408 trilion nuember i the ner
Walue a1 Stake, The gross Vaue al Stake i 5187 willion, In other wonds,
an Ewaestment of 4.3 trilion is requined 10 achiove the nel Value at Stake
of 514.4 trilszn over 10 yaars, In addigion, Clsco estmates tha the S14.4
trilkon in Vallie a1 Stake represents an increase in aggregate corporate profit
of about 21 percent over 10 yvears.,

7. 0o eSmmanes 1hal 59 parcent af Value a1 Stake vall D e value

resadting from technalogy innovation, while 41 percent will be genarated by
GO LGS E-HF.IH..I”EE I shaire I'lunm:u-nmmm.

8. Toilustrate how Value at Stake was calculated, we'll use the example
af the “Connecled Commerclal Ground Viehicles”™ use case. Cieco’s
anglyzis considered bwo factors: 1) lower costs for ieet pamers and 2)
the potental revenue increass for senvice provicders, We also projected
the penatration of commergial ground vehicles as a percentage of the
oial global commercial Beet — from lower penetration today (B3 percent)
1o estimated penatration of 24.5 percent by 2022, Using research, v
then estimated the k€ benelits per commercial vehicle (including fued
efficiancy and driver productivity) at 5870 annually. From these benefits, we
deducted one-time and reclEming costs. We also considered SP revenue
opporiunilies. Based on the Same panetiration numbars, the analysis also
considered new revenue opporunities for 5Ps, including connectivity and
value-added sarvices. To estimate the Value at Stake for 5Ps. we assumed
a congendative sverage margin of $12-515 monthly. The overall Value at
Staka number — 5347 bilion — reflects tha combined rut prasent valea of
the benefits for Neet owners and senice providers, We believe Cisco is the
anly company 1o take this kind of use-case-driven, bottom=-up approach to
evaluate the opporiunity offered by the Intemet of Everyihing,

8. The critical need for security and privacy in 1ok is underined by L35
President Barack Obama’s executive ceder on cybersecurnity, signed on
February 12, 2013, which encourages all nebwork operators, companies,
angd consumers 10 be cybersmaet and cybersecure (hatpc/ v whilehouse.
govfevbarsacurity).

10, Sources: Giobal Insight, Amencan Productivity and Cuality Cenler, LS.
Bureau of Economic Analysis, 115, Bureau of Labor Statistics (all 2012},
and Cisco IB3G, 2013, The 18 industries measured for the amount
of Value al Stake, in order of size, inciude: 1} manulacivreng; 2) retal
trade; 3) information services; 4] fingnee snd ingurancs; 51 healihearg,

b} educational services; T} prodessional, scienlfic, and techrical senices;
8} admimistrative and waste management services; 9) wholesale trads;

10) arts, enertammant, and recreation; 11) ol Senices e
government; 12) agriculture, forestry, fishing, and hunting; 13) construction;
14) ransporiation and warehousing, 15) management of companias and
enterprises; 16) real estate, rental, and leasing; 17) mining; and 18) ulilties.

11. The 514.4 trilion in Value at Stake comprises the following Use cases
and values: 1) smart factories, $1.95 trilion; 2) connected marketing
and advertising, $1.95 tillion: 3) smart gid, 3757 billion; 4) connecled
gaming and entertainment, 5634 billicn; 5) smart buildings, 5349 bilion;
b} connected commercial ground vehicles, S347 billion; 7) connecled
healthcare/patient maonitoring, 5106 billion; 8) connected private college
education, 578 billion; 9) inngvative payments, S855 billion; 10) wealth
management, S451 billian; 11) impraved Lime to markel, $1.03 trillion; 12)
business process outsourcing, 5742 billion; 13) virual attendants, 5163
billion; 14) supgply chain cost savings, 5697 bilion; 15) sman farming,
S189 billicn; 16) digital signage, 538 billion; 17) next-generation workers
{BYOD, mobike collaboration, telecommuting, YI4), 32,16 trillion; 18] ravel
avoidance, 5980 billion; 19) physical and logical security, 51.09 trllion;
200 next-generaticn retal bank branches, 520 bilion; 21} next-ganeration
vending machines (digital malls), $49 bilion,
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Access + Learning

?

Access + Learning =

Ava

Outcomes

HP's Advanced Learning Experience solution for education provides total access to content,
Curricula and peers, while enabling true learning to create meaningful outcomes.

HP Education

From an urgrecedented avadabilty of information Lo the
range of devices that bring leaming far beyond the
chassnoom, educations apportunmties haee evabeed
cramatically in the 21" century. The frouble is, mamy
shudents and aducators still Lk adiess (0 thess E00ls or the
knowledge to use them effectively, When schools, and
countries aref’t equipped with the best that education has
to edfer, outcomes suffer, At HR we believe that
eugrpane-no matter wha they are or whess they come fram
P thad right 10 @ Quality. Wi hina parinensd with
Microsoft, Intel, MWORX and Pearson Education so that we
can pravide efficient and effective access to resownces and
tooks anytime, anywhera,

Were driven by the knowladge thad as we hedp 1o Build
better education systems, we're helping to achieve
maaninghul cirtcomes! By crealing engaging expSnences,
we cah Baln rarse sludent endgadement and araduation
rates. Qur ability to scade allows us 1o help students in the
ridesk manginatiz ed commnunities deselop sxills thad ara in
demand-leading 1o a more prepared, skilbed workforce
ready far the jobs of tamorraw.

Hittwik
Il tngtarg

g
Access
Dk &

E v areranly

Dutcomes : Q

Lumreng
Q=
famcad

Access

in order 1o become effective citizens of the 219 century,
chiidren nepd access o educational content, curricula, and
communities that will pregsare thenm Do e in loday™s
global econarmme. Parents are koking for schaools that can
prdvide pecess to carbenl, cerriculurm and ledrming
communities on an wnpeecedented scale, enabling their
chiid to breach the boundaries of their classroom. This
information-and the people responsible far delivaring
it=rrust also be accessible whenaver, wherever, and however
they ane neeged. Advanied Loarming Experiencd allows you
to give a relevant and personalized learning esperience,
while ersuring they are safe and secure. The solution is
ffordable, sasy 1o depioy and supportable. Let HP help you
trarshonm teacher student intéractions and help students
realize thedir full potential
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Total Access

True Learning

Meaningful Outcomes

Connected Essentials

#pconding to a recent study, the largest problem that remains
ineducation today is connecting technology to Curriculum
contént and learning process. Advanced Learning Experiance
pets the Pazzle togethes and allows wou W Brosce your
teachers with training on haw to personalize the ourriculum
tormaal the neads of indniduwal studants It provides students
with the tools and resources that are needed to

turn them info analytical thinkers and problem solvers

ready For the Knowledge Econormy of the 2751 Century,
Our solutions are Cloud based and will allow vou to turn
vour school into a Digital Schaal with minimal effort. We
have created three packages 5o that no Matier your
readiness Advanced Leaming Experience has the right
package o addness wour strategic goals and vision for the
future of your students and schoo,

Teacher ind ribakeins consele
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Classroom Manager

Classroom control, management and collaboration with
easy-to-use education software.

Tadko controd of the ¢lassodom by managing
student FCs and Android™ devices with
Classreom Marager 20 You will engay

an infunive, easy-10-use experignce with the
aeray of Classroom Manager digital bools
designed o redefing the digial classroom,
pravent unvwanted distractions, and erhance
s8inilenl boarran

Take control

‘With Classroom HManages youcan take

contrgl of stident desktaps 1o deliver content,
&% wiell a5 restiict anploations, hardware
devices, and web access, Form student chat
rOURS Lo ORSOUSS TR CS BH1NET DAE-0N-0ne

or in groups. Correert optical drves, LSB
device s, and ather xternal deves ta read-
anly mode 1o hielp aseid the Etraduction af
unaiharized matenals and wruses ar the
1halt of hastroaem corpent

Manitor students

Clagargnm Mumipds if [ Biastis gaq of
eyes helping wou keep track of your students
Walch Suden pragriss and promate
engapement by monitoring cpen apphicatikans.
wi D s age, and even student keyboad
sirokes and keyword racking to ensure
COFDT @he Iesica. Y Can éwen Caplere and
TEASEW previows student activiles wabhweb,
applicalion, IM, and priring hstoses.

Foster collaboration

Classroom Mananer encourages

12 B e L Ll ATy 10 P S Luchien)
wark acrass all sysiems. Enrich studem
lenrminig Ehraugh oolbabaratve thating o4

i 1ang Messages, group chats, websies,

clisd L 4, e i, W chn v coengile
a POF jpurnal throaghout the day ta help
stidents koo p track af the diy's activithes and
assigniments

Aid instruction

(lassroom Manager helps 1eacheis gt
anganized and stay that way, Easily ard quack by
develod kesson pha and maintsn a record of

all classrocem content and disoussions. You
Can even add chapbers or create bookmarks 1o
help youstay on frack, Distriate and collect
assigriments digitally, Designate a studeny
leader to help quade the class and creata
siudlem work groups Lo keep siudents Inoused
an gy dualiped tasks and assignments.

Assess performance and
progress

(lassroom Manager bets you tap into

& pedtlalio of customirable fonmalieg
Fstescmant boots, Gauge compeehension
bl with resparss surseys. Deploy game
shiow=siyle question-and-answes quizzes

b procdte coll¥horative bearmang. Crgatn
maltiple chaoloe, trup/faloe, and essay tests
walh Ao and vided fes, and irack Shudent
scodes in real time. Use the audio-monitoring
fealune bo cARLNe hrsd pliy Back Sludens waioe
racordings—eal for language [5b cermings.

Efficiently manage

Classroom Manager allows your to control
student ompubers feoam 1he beaclsr or
texhinician comsale., Centrally stark them so
they are ready b go when class staris and
shig them afl down after diass to conserve
porevier, Keep pranting cosisinling Dy vevang
and managing student printing acthiies and
exchangs Hes

Integrated support

Classrsam Manags s techrmigian cons ole
hedps wour school's T stall delieer imtegrated
SuUppoet to Ehe clasaroame The tech consale
allorevs IT adminisirators to take remate
conteol al eermesbed BLs and nemotedy
o weirbsite activety and application

S A with dorsled handwade snd sollwan
reports, Easiy ostablish firewralle, distribate
fies, and updare and instalk software oo

all nerwork PLs simultaneously. The "Get
SuD T Dutton on the Teacher console
makes i easy [0 sUDEOr teachars who need
IT asssrante:
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Assessment Management Solution:

SwiftAssess - an assessment management solution platform

by Gamabearn to redefine the assessment experience by

brining new dimensions to the way teachers author, deliver,

and track their assessments on daily bases with an outcome-based
strategy to empower and understand student progress, Measure
knowledge intake and manage marking.

The teacher experience:
Autharing:

o HiEinl WO L

LI ESSESSMENT SEraf ey Ty Dreanimg yor

16ar5 Lo delives & Seooessiul pourno of 8 sChool viar

mational accredeation standands.

e [ypes oo & media Borary of audio,

oiC LI 5SS SIMET

o Figl pondred of sutharir ] ACTETS, ERachinrs, Aimd 300 oS im0y Syshem, a5 will 85
BEEEINCY] rooRs 2N0 rivs Sl s

* Unlimited continuous assessment and survey autharing

e

Dedivery:
* Ermncresesang mabdity by delivering an both deskio B L
« Kepp wouwr students engaged with in

* High stake saure exams deleny t

3 ACIECES Ihrpugn J55essmen wilgels.

wough aur Eabdet secume apn, and sefune oo r oW bhowser

Grading:
= it ormated standaroized nubec GraCEng Opcaan
= Moep than &3 aulo-oraded bypos of gueshions

* E-'--\.I'.':".l.' :\.ll |.I'= ey B0 COnE(Don

Tracking:
1ics made beautiful with real-time ineractive dashboards to gain insighis a2 a glimpse

1l i mahilipa i ol P
wilh e capahilityg o gl doesn

& Anal

« Infernational slatistcal ana
CRUE CONMESS, AT s et g
= MUl dimensagnat iracking maethods smlluending majer deCmssps with 2 refeclion on ihe

CUrFELEUIT, SIUCEM S, H5%ELSrmant, e DD 2AEN (UL ST ([&im

+ Share and exgport your visusl reports

The student experience:

» MOy, desiap o 1ablets lull Necddily for Shudien] Satisd s

+ Continuous practice arywhere amytime, bearning never stops at your classroom borders
« mmediste Performance Feedback

= Answer offling and submit onling, o solve unsiable connectacy,

The Parent experience:
= Baiter un :'.7'"-'.=|'|"-.1'F.] o e sludent acaeem g stalis.
o Laniinucas 1eedhack on peogiess and kndwlsdge amake

*+ Hasudls dashboord for eveny astessmen!

Other benefits:

ah chflenent perfarmance mdisad o
BRI process
d curricubum planning

el

ineg e ¢
gh streamii

lesspn planning, compie

W=r
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Expand your .\

HP Elite PCs. \} - Boint of sale.
For your mOSt . HPthlllty.Iuiltfnl'l'ltll.

important work.

HP notebooks, tablets, desktop PCs and printers

Built for business Il Windows 8 Pro




N Aya

HP MP5 (Managed Print Service empowers HP jot Advantsge Pull Print is & cloud-based, secure pull printing app bundied with HP

tEChnDIGgy UiSlﬂn SGIUtIGn M:MMddlmﬁmmgmmFMHummnlnﬂmm-dpnrn

OUE[‘ViEW emdrenmants. Ondy suthorred usars can rereve documents from an HP devies nchiding HP

ILasar sl mnd Officajel devices reducing (he sk of dooumanis anding up |n he wiong hanids
| HP Access Control solulions:
/ ! - - * Secure Authentication
] . Aasing access to davices
. & « Securs Pull Printing
, i | Have ugars collect prints achvesy.
= Jab Accounting
Gel defailed usage dain
i : {v ] « Intelligent print management [IFM)
- I Craade prind rules and sof conditions
+ Imtedligent user rights managomant ([IRM)

® Objectives:

Translale print improvements o environmanind benets
Eliminabe cost and bisdge! ovar runs.

Achicve quality sarvice levals,

a6 a loindafich lor efeciranic conlent management
and degital workliow,

® |T Matters:

Caantrol accass Bnd maniior device activily

Helg reduca devices by two-thirds by replacing fax machénes, copiers and deskiop printers with high-valurme HP printers and
mullifunciaon davices
Halp reduce fha numaerous devico model numbars by mulliple manufacturars to a standardized HP flasd

Automate toner dalivany and improve printer refability wigth HP Oginal Suppliies Secure Pull pﬂnung pl'l.‘.lt-E:-‘!E- documents
Help aliminate lonar Inskage and poar prind quality from rafilled cartridges and reduces rigk:

) = Encrypl documants to prodect confidant! sl
®* Husiness Matters: indoermatian.
»  Allow users 1o prng o enabled natwarked
davices for greabor proguciivity.

ia 4 i, S i i the n [ -
Help allminaie capis budpating raquirameants through “prind ag a sarvice « Limit device'deciement Bocass 1o GNEUrE

Help redure ongoing printcopy'scandax annwal spsnd, securnly
Simplity vendor managemend by consolidating three supplars to ons, and aliminatng two copser contracts, = Conliol acoess io davica Tunolions
Provide secure print sciution with HF MFP PIN printing featras and saparate prind projects with MFP |ob holding and siorage cotons Io reduce Wasie.

Help iIncragse busnags efiiciancy by replacing manu al document peinting‘copying and shippang with diglal sanding
Esieffien an-ramg io impsamant digial coman] mansgjamani strategy for competitve afficlency
Empowerad dale-oriven decialoen meaking through customized HP reporing end anpoing besinaes reviews, |

Job Accounting data enables offective
flent managomont:

« Caplura prining volumes %0 understend,
reduca, and share prinfing cosls.

+ Enable bil-back o usans, depaimenis

« Sof prinfing quolas fo contml costs and reduca
washa.

= Lss secursie dala as the basls for maaningdul
plansiprojaciions.

Achieve a higher level of

Security & Control

Introducsng:
HP Jet Advantage Pull Print
i thie Sloud, on o maned

You get the level of control you need for
effective Mosl managament

« Fioule jobis 1o the mosd cosi-aflicient devicas
+ Gat prinier defaulls o conserve consumablos
* Lsa opt-infalers to notify usare who arent in

o What if you Could:

incraase security far prind documents st the devies or in trensit T compdanca with print palicies,
Help cul costs snd reduce washe by limiing unnecessary prind jobs and accidsntal prinfing on axpanshe specially madia? + Caplure devics dais essantisl 1o meaninglul
Elimirats tha need lo purchass and manage additional on-afts saners, storege, and saftwens by switching o & doud-based salufion? usé projestions,

Manega print queuss from mobiis devicas— virlualy arytime, anywheane?
Enhance productvity in & shansd print snwimanmend withou! sacrificing documeant confidentiality 7
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HP Office Jet
Enterprise Color

MFP X585z

Some of HP
Supported

Printers

HP Laserjet
Enterprise

F

Flow M830z

HP Color Laserjet
. Enterprise
HP Color LaserJet M855xh
Enterprise —

MFP M680z

HP Color
LaserJet Pro
M252DW

Ll gl -4 Ideal for tasms of ane 1o five people printing 250
> o 2500 pages (AMPY] per manih that nesd

Prinl quickly up to 18 pages per mimube this
} prntar wakes up Fom sleap made and phnts
fastar than amy ather grinier in iis class.

HP Color LaserJet
Enterprise
M552DN

T g gl 3 ldeal for workgroupe of 5-15 printing 2,000 o
} B,00:0 |F|MF'|"_| papes par monih whs el
alfardabls calour

- Managn jobs mnd sotings quickly with fha 4-ino
> colour display and usa tha 10-key pad for PIN
prirling.

- Craste professionai-quedly colour documents
and spaed through lasks with 1ast, sutomabs
hwo-sided prirding.

Tt [awing

ﬁmi } Prird with st & touch of wour NFC-snablad

Q mabile davice - ne network noeded cass

Ires primlar uses excep@onally low amounts
of enengy - hanks lo smar meda sansng
and tnner technology

L E

Cover your isam’s nesds with advanced and
} inmovative HP Jetddvaniape sclutions thal
& simplty your portar fleet managament and

Pralp maka printing securs.
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HP Color H HP LaserJet |
LaserJet Pro = | Enterprise

MFP-M277DW \_ - M604dn

@

)

— I

- Boost Maat high-volume daemands. Add automatic two-
é - AU S T vedes il g % 2 siad prinsing and veezalile papar reys- up 1o 3,600

io 52 pages per minule (ppm) ot
m Iﬁ. " —_I Z-stied printng .
J Chaose the MFP that's the smallest in s Q > Print 1o this MFP wih just & towch af your NFC-

P class and prints irom slaep mode laster than
arabile: devices. erablad mobile devica - mo network neadad,
<\
» Maonilor jobe and ssiings guickly with the 4-lina > Easily peint irom & variety of srariphonas and
display and u=e tha 10-key pad for PN prinking. Imbiats garerally no sahup or EpEs requined.

D! } E:;rrl 8 “:rnL.“ g ook, e u[zif:: i } Easly print Microsolt® Word and PowarPoint®
T = fram mobile devices = without accessng : :
—— COMmpany natwark. nacumants - reey dracily from your LISE drivae,
Whrekess diner) Epsy sccess IGH

e N
E'\

HP LaserJet
Enterprise
M606X

versalile prirder up 1o 65 pages per mindks 1hutruaudnhll R jucihly and mobillty

Frrry
-
J:’ PR
=
m Print with just a souch of your NFC-anabled D
@l' Y moblle devide 1o tis printer - 0 nebwark |- 3 Enable wielesa dract printing in the offica from

ideal for entarpmse teams of 10 t0 25 paopia
Stay ahead of scheduls win this swifl and ﬁm 3. printing 5,000 1o 20,000 (RMPV) pages par manth

noedsd moblle devices withoul acoessing tha nefwork.

Wirele s et
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Case Studies

Cancer Treatment
Centers of America

HP Managed Print Services supports

holistic patient care

Indlustry
Healihcang

DEjective

= bfprowe cerabing Sudlily Sevabc dnd

G5l Challenges

+ Biminatp print challeng s Senuning
sl workfow

» Pl e LAl actinn et esnonine
SR e kA

fpproach

» Dlssptanry sl g 2uccesi il HP el Stecerihes

= Endage H P Managod Print Seres

v ARG OObETI DO O PO L M

+ Faviw indrpanid S ital workfliow oplions

+ Shandardize on o feempdels of HP printbers

Busimess matters

= Proaradfe qualily O Dot Cord with pravfed
|dp-impacting megkcal indormaiion

= Guppart patieni-centric appoin tmicnt workHow
will DG eiTciany

e bmiprond sorvioe eeel s ond genley uedime
wilth HPF 4P

o Give afendcooimialely 2000 koo of IT 4550
Lirvsg arn iy wail I HP MPS

« Sl edmiing workfiows with digital capabdditios
i b ebisge abesd with Allgcripls EMR

w LR i fA e b e RSP Py s B
deploymeni ol RightFax

s (ptiiriise orinded Roel wlilinng Sccursine
HPF M5 ala

» g lize wxrellent f1 in painter refreshoof tegeted
desices idontificd through MPS data

w R Tl O8NS TNFogm mgnt SiEHng ol
velueme and loahees

® Ervies p g gaclrew on- demand bones delbepry
et gungh P M PS

Cancer
Treatment
Centers
of America

Fnrini the 155 agabmit canter ovedy

“HP MPS ensures all our printing needs are met to support
our teams in successfully delivering on our promise of
passionate, integrative cancer care that never quits.”

Chad Eckes, Cried Sirmegy Officer & Cnief Informacion Qfficer, Cancer Treatmen Centers of &menica

Since 1988, Cancer Treatment Centers of America (CTCA) has
helped patients fight cancer using advanced technelogy with a
personalized approach. CTCA runs a national network of five
cancer hospitals and ane clinic, These hospitals provide
advanced diagnostic tools; targeted radiation therapies;
minimally invasive surgical techniques; and new targeted drug
therapies. CTCA employs approximately 4,500 healthcare
professionals nationwide and relies on HP for its technology
products from desktops, notebooks and servers to office
printers. Facing ongoing challenges with its mission critical
printing needs, CTCA turned to HP Managed Print Services
(MPS) to deliver a reliable print infrastructure to support its
exemplary patient care.
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Lancer Treabment Lenters of America
NCodpOraies s motio into 3 of WS sysiems
and processes o delreer “can thas never
duils,” Al P s i on e patient, and Fuery
function is e Impacting, Peinting ks integral
andvital in daily operations,

When & palsend arrhves for reatiment, he or
she refebses a personaized bocklet prondding
details regarding schoduled ap poinimants.
Qwer thie ooares af a sfay. a patent might
réceive ackiitional documirds Such & pended
PEESCIRTRONTS OF DOST-Sungical ins[rudtions.
CEridiams too ridy oo prinked material

*Our purpose here s to save
lives and every cog in the
wheel matters. A printer out
af service can bring a hospital
to a standstitl.”

Sirce CTOA Gbirakes of 8 fod oo os it—
Laraghsbrs go to patients instead of making
patEent 5 Search oud varicus offipes—ninrsidion s
recene daiy printed schedules indicating
which patienis they are seeing, & well a5
whign and where. AdmenBratese deparmenis
ﬂFEE'Ed[E"{lD(Um'!ﬂl:- ST A% repores,
EP'I'E'&IF‘H'IEE":E and presemateors essential (o
haspdal business functlons, Roughly 90% af
the 4,50 CTOA evraploy pes rely onpeinbees

iy thesr claily jobs, priniting approssmately 30
mill e pages anmuathy. What's more, the CTCA
peint infrastructime provides a dgital an-ramp
far sireamlned dofument warkfose—Iram
E.IIEI"l"IiI'Il; miefEcal recoids 1o I:Ellf'll'l"lul'liEﬂlll'll;
WilH InSurarde Companies.,

*Friom both a healthe e pers pectee and

an adminisirative function, communicating
throwgh docwments is absoluiely mission
cridical.” says Chris Dowrs, Vice Presdent,
indormation Services, CTCA, "0uwr purpose

hepricr b 0 Savow Bwos and ivery Cog in The whoed
matiers. & printer oul of service can bring o
haspital fo a standstill.”

e | ST wogasee

Printer downtime
interrupts workflow

The {echnalogy goad for CTCA &5 100% uptime
fof &l M (T aesa s, drceir ol tware bG prinkos
But that was a challenge pricd (o 1he HS
Fhanmg o Print Soraces selubion, “Peanbers
weaubd break down and not be fiked for long
et OF Nk, Wi velr@ £ Cas E ARy runni g
oud ol toner, and 00515 wede excepdang
fargets,” Dovns sants, 1 was Impacting
pakient care negalhy”

I are example, a paEnter was down for 20
clays of lenger, redatls Eric Sato, Direcior of
Inlrasiruckume, CTCA. End users camplainsd.
CEOx and CF 05 of individual ospitals stasted
asking whial was gong on. Even cofhorarn
Chief Strateqgy Odficer and 10 Chad Eckes
e bt i—ared weanted the problem finsd
fase, "vou can imagine the frustration of a busy
pllwesician oo riuege who hivs Lo walk S0 another
part of the hicspital o prant a dotument,” Sabo
says. ~ Thelr warkfow was Inberupbed. a5 was
their atwlity Lo do thear jobs efiently. We were
getting complaings from muldtiple hospital
Foors thal panibers sene down ar prinding
poorly bacause of Low toner, It had to stop”

HP MPS delivers
world-class service

When CTCA needed a solution, they natueally
thoughl af MP, which alreacy delivened
excellent deskicpand notebook PCs supparted
with ewcellent service. After irvestigating
sETWiLE and printing optians, CTOA ultimatehy
chase HPMPS,

“Wie had numercus reference calls with abher
cusiomers whsa had migrated cwer 1o HP

M5, and their feedback was gverwhetmin gy
positive,” Sato says. “Flus, we liked the tailored
service approach HP vwas going to give our
hospitals, Privicushy, the taner would ship 1o
owr dacrsteps bul we still had to boad it and
Fraan Lo P Deirsl@rs: it wis e Labsr-
imtensive for our eaim. With HE-MPS,_ the HP
SETVEE [T |5 auiomatica iy o e when the
R 15 Do, Thidy aneivg with thie replacemgnt

HP Standard

Desktop, Notebook PCs
Printers, Supplies
Servers

lona, haan ihe printer. replace the toner and
e B wsed cartridge. That i woeld-class
sedvire. We never touch the printer”

“Printing is like electricity. You
never think or worry about it
until it's a problem. We found
we didn’t have a printer
proolem. We had a service
problem. Now we have world-
class service with HP MPS.”

HP M#5 has broad geographis reach. Unlike
iy bt altbeane peowiders, CTCA opiratesin
several U5, states. “When'we talked bo soms
ather wenders, thaywere able b provide Lacal
SUBDLE, bl wewanied someshs g O &
naticnal level to match cur business moded.”
bt Soys, “Snoe we nely on MEP for & brosd
range of technplogy solutbors, it was a loglcal
exbensinn ol our cudsting relalicnskin”

Lomprehensive HP solutions

£ TEA rurd missian- crifi al apslicaiism suih
a5 Allscripis Elacinoric Heallh Recoeds (EHR]
af FEP Prolisnt sorvers with M2 Care Pack
wanranty extencions. Employees whoneed
mabéa FCs e equipped with HP EliteBook
Motobook PLS, chasen For thiir 1o,

pegformance and business-rugged deskgn
Diramns himgel wses aree a1 fis desk every day,
dockindg i into & larges monitod when he's nod
o hi rgd. CTCA 50 standandizes on HP
deskiop PCs, mast secently the HP Compag
Elige 300 Business PC Small Farm Fagtar
"W selected high-pedormande ELCe series
deskiops and noieboaks because we put a

ot o [ools on dhese devices,” Sal0 5aps. “ie
hawa full sk encrypdion, McAfee anti-virss,
woleitos, snd PowerBroktr for Windows®, We
U Sefurity Solulkons thal place a lof mare
orerhead thanvou would 520 In a tepical

S o rament,”

Standardizing on HP printers

Faor pranters, CTCA has standardized an six
migdels. chosen tomatch 1he hospitals’
workgroup and functional needs, "We brought
n test meadels and validated that the ponbers
weirk well wath aur applicalaons and our G
erndranment.” Sato savs. "We lpoked at things
lio calge, energy consuETnEon, size and digital
Capahillbes,”

CTCA pateents aften bilng thes medical recgrds
i hard=capy form, The hospital scans Ehese
nbo b Aliscripts medical record, This system
recehees paper and electronic documents from
bl hialthcate providers ard inerges all
docurents inte its digital workfigws. Recards
can be viewed online and shared as necessary
wilh s ance provigers. CTCA meets all
HIFAX compliance requirements and uses

P coadies bo Pl p dendunt Secure printing,
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Customer at a glance

Application

Prinling. scanning, fopying and
faxing of patient. climcian 2nd
afrninislexlive docume s

Hardware

« HP Color Laserkal Enjerplise
Mudtifunction Prirders

« HP Laserle] prnters

+HP Elite Senes Deskiop
ardd Norebogk PCS

HP services
= HP Managed Print Serdoes

HP supplies
= Original HF Supalies

14E|)d|a-hhgn:i-m

HP data drives
ongoing benefits

HE MBS prosades L TLA wilh detated usaps
reporting and meats quarterly with the
org&nization 10 drive cngoing oplimizalion
“HP sits dowm with us, walks us through the
dataand cflers advioe,” Diwrrs Saps. "W ight-
size pur printing feet and optimeze the use of
prineers, whiach may be as dmgle 85 swhpphing
devices identfied as under-utilized and gwes-
LEmed, Iy mddr CASES wi dan'T dvidd i 16
Dy aamys thang new.”

fApprocemabely 55% of CTCA printing &
randchiame and 44% s colof'—raftecting
the need to deliver dear customer=

facing doguments. CTCA S inGoiparating
mangcheome pointing when possible to save
gy 1A are fslance, utage féview fouend
CTCA could savn S15 000 aremaally by fuming
alf goloe in one printer where it wasnl needed.
In another instance, CTCA replaced an over-
uilkized inkpel poanter Ll required $400 a8
rnandi in ink with 3 dewsoe infen dad for higher
Wl LTl eI 10N COSES T 5% Todal oot
savenigs Froem the previows spend exteaded
&h patimated 22500, 000 annuably. Imits goal
10 streamiling workfiows and reduce papey
consEnarion, CTCA has engadged with an

HP partner emolermenting RighitFas fax

sErvier $0fLware

“The HF MFS people not only
bring and replace Loner, they
=0 do proactive maintenance

and stock replacement parts
n their trucks. Printer
Qo nLNme is Negr Zero,

Liptieme has i oved with HP MPS, meeting
o fottegding ol sent e sapeclationg. Downs
ettimates that helpdesk senvice tickets are
doewn a5 much as 90%, With halp recussis
g directly ta HP, the CTCA w12 can
concenirae o ciher mcee critkial projedts
Thie P MPS contract, e estimates, is £ang
CTCA appoguimately 2 0600 baurs anmlby

in previoasly requied I T stafl mme. And
cgrmplaints from cliniang Rine coased, the
infrastruciure ruans S0 smosthly wsers ke

it far grambed—all thanks. reportedly, goes
to M RS A tue collabaration,” Dpws says.
“HP i% right by Gur sidhe G0 the frest Bnis, Fully
enpaged and commitbed o our sutoess.”

'F'I|I11|1'|-:] 15 | etarbralilyy, Yau never thenk of
wianry about it until it's & probiem,” Downs
explaing, "We laund we didm T e a prinfes
problem. We had o service problem. Now we
P vk -r Laes seedr s aadlh HID MDS ®

Steuerberatungsbiiro Naumann
makes printing less taxing

HP Officelet printers help reduce costs and

improve office efficiency

Industry

T ¢ rsaftany

Objective
Farik, érrorsdree scimndng of ncoeming post and
acooLrEing necands

Approach
Test g U HP Office et Enper peise Color MFP
H5852 with k) gt techesology

IT matters
o ok Mo OB bl £rea i iy vl 1R
ODETAING Sy%bem

Eusimess matiors
+ Scanning progeses and 5 05 poroont laster

= [T - apieecd O N [ e ST
e quickly

w (i, Pl [y Cimafinls @Sy 1oLl B i BTN,
B Ik ey aie e piresgrieTeaed] vaith wadi Ll trecs

a {lour prindng oot i pooe Fosee been rechtad
tredl ] pes cont

* Maruged Print Senices mniractmakrs ndenng
Toner Basy

TR LEL W

IR TR NN T

“The HP OfficeJet printer is very quiet and doesn’'t disturb
anyone in the office. It is quick to startup and, at up to 70
pages per minute, the print speed for general office
documents is unbelievably fast. The print quality is very
high and the printer is so small that it fits under the desk
no problem.”

=Wl kor Hawmann, genaral mamager, Steusrberanungsbiing Mawsmann

Permanent, resilient printouts with up to 50 per cent lower
printing costs per page compared to colour laser printing
Steuerberatungsbiiro Naumann is German tax consultancy.
It values efficiency. HP Officelet printers have helped reduce
print casts, while streamlining the supply and disposal of ink
cartridges. The result is 70 per cent cut in costs and a better
experience far users.

ﬂHﬁhgﬂ:hml 40



160 | UG Viagazie

Challenge

The value of efficiency
Steuprberatungshdrn Naumann seeks

10 e akd Syciess jess Laxing, The fax

ard bussingss carsultangy Farm baged in
Erkrath, Germany, ensuses clents regelse
amesibly corsulialion, either in person
o Glirre, Greang Uhesm an exad] overdew
of wihigr i thny are with, thirir bursiniess,

Gener s manager Wolker Haumann places
A qreal denl o vl on a nelaond wing o
wiieking, For him that rmeans a prafessional
ard Tully-furibaring IT ervirenrmen) fod
1he ten strong feam, “We want 0 hawse
pleas a3t working OOndRins hone, 50w
walue th [is) warkng miateeiats, i1
wihwy everyane has their own printer, Once
hesy prind Something, sl ey need (o da
5 grab thir dodummeEng right next 10 them
arl carry anworking,” says Maymana,

fxhough 1he majosity of Steuerberalinmbiing
3 Mand’s DFCOESSES re EaCiranic,

raary docuTienls ake reguiegd o be

printad, The comganmy pints an average

of 10,000 pages per manth, including
beLters bo clients and fnancial authosities,

and manthhy and arnual statemenls,

A% wall 3858 high pring quaatity,
Steuitbératurigsbdng Mo me guerés low
niese eveds and prind permanenge. The [atied
i nasEntial; aoorecarcds are roduined By L
10 D rephined for ar st fen yodrs, And 1he
dirgire for quietes dindces 18 a reasonabie
ane given the contermparary, open office
ermingnment,

What's migee, 1he prinfers need 1o
suppoet dupbexand colour prinking;
Steverberaturgshirg Mawmann prings
its Blue logo, address and ciher delads
onits iyped dotumenis rather than
wsing pre-printed letierheads.

Ir L RS, COlouar Lasar paandirs wondd D
wiird far this, “Bul then | eead somisvhire
that inkjet printess can al5o now guarantee
Pk permanence and are alen Signifscantly
cheaper to run, somelhing which sparked an
irterest and encouraged me o leok into these
prenters in mare deqad,” explains Naumann,
*Recagnt b 1ol e that HP offensd the rmos
achranged ink il Lechrnobogy oo L markort,”

Solution

Qulet, clean, fast
Sleverberaurgsbling Hawmann
began by testing the HP Dficejet
Enzerprise Cobloe X5550n, working
algngside Rilkbes, a HP partner,

“whe primted avaraty of dotuments wsing
the test printer 10 sea (f it could meat our
requiremsants = and it did,” s-ays Naumann,
*The peinter s very quiet 2nd dossn't disturb
Ao i the office. It is guick 1o Stariup
aind, al up 1o FO pages ped minube, the

[arEnE S pded far geEreral alfie dotuments

i5 unbelievably fast. The print quality is

virry high and the printer is 4o small hat

il Firs undier the desk no problam,”

The priceof ink camdgr pices has

P Mot for ey, andused
cantrichpes ane diposed of 1 an
ermranrmentally-friendy marmer throwgh
i HP Plangt Paciner Program

Customer solution
at a glance

Hardware
*HP (fficeJet Enterprise Cobar K555dn

Benefits

70 per cent lower costs

“The best thing about i ts that fine dusi
amissions in the office are a thing ol
the past = plus costs for supplies e
down by a gocd 70 per cent comparad
10 befare.” Says Naurmann,

Lasting for wpto 10,000 pages, ink cartridge
costs hava been halved against compar stile
lased printers. Thera are alsg energy saings
of arcund £90 per year 1o faclar in; the He
Office et Eterprise Color WS55dn mans much
mgre ecanomg sty than a laser prmfer snce
Uiy b ol P 00 bdan ki tha peint ralless
and therelpes waste energy on stand-Dy,

“This was not andy the hardware, but

thia compbata printing service package,”
Haurmann continues, “We hase ong point
of contact for supolios and suppos

e imadicn, [Fworks pesfecily.”

L
Seusrberatungstung Naumann has

knecked another significant chamk of

cosis off its bill: storage costs, “We have

reduced pur s1ock of S pped e by S0 paiy

cend, Bquating 10 several ihousands of
Buros,” says tha general manager.

“With HP Ofice Jet Enterprizse Colar
L55540n primders, we are able tojrint
ot B 1ot mone guickiy, which makes
woirking wery efficieni,” he explain.

What makes thengs even mare efficsent is the
large, S00-5heet capacity paper trays and Lo
cudput. “That means we can ncw easiy print
oud 10 copiies of 8 20 to 40-page statement
it go without Individhes] (opies being
iz up with ach atiser,” Lays Namane,
"That wasn't something we could do befare,
s0 emploees had wsend multple prnt jobs
cne after the other. Mo | can pring lange
wolurmes of statements at the dlick of a single
bagton Then | ¢angrab a coffee—and coma
back tafind ewerything printed out pesfectly”

Pl = e
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Get the right
HP Care Pack

Cirrus mobile app

Dl ousd] AP O mcbel & 800 o wour Ad oed o 105 pluone of fabbed and gel all e
nfarmation you need to suppord vaur sales iourney: Use the latest moblle technology to

et rercemmendkations an the HP Care Pack 5 ervice that best fits your cusbomer's noeds

Ectt prices [sos "Ouerride poioes” bebiw], etk o product's wairanty S1alus, shass infaematian

with customers and recekee notihoaticns annew training cffedings and promotions. What's
miore, yau can keep track of all the lotest KR Care Pack nesws thanks o automatic updates

Features and benefits

Easy acoess to information

Selaci [he hardware you arg Ioosing Lo associabe o B Lane Pack Service wilh v Dnowsang
nroduet Tamibies, O whe Dl Srar search capati ily by Eypnig thee procuct name ar QKL
or scanning the product’s barcode

HF Care Pack zelection

Cirrus gives wou theep win's bo choose wour HP Cang Pack Service based on Lhe seledted

harnthware product:

= Tap recammendation: atomatically dplas the three P Care Pack Servces hat best
fit vour product.

= Assiled search: Bnd the most aporopniale B Cane Pack Service lor wour cuslomes
MY e WET G & fiw '.rIT.ElI.' QuslicHs,

= Al HP Care Pack Services: by clicking on “View all™, wou can acoess all HP Care Pack Services
redated 1o a hasdware product.

You con aled add ddditional of multiphe BP Cara Pack Serdices lar the same handwang

{or new hardweare producis). and save thece ina cart (o redrieve later.

Mare information
{zet a full desorption ard price for each HP Care Pack Sendcae, You can also performa
“respir 5@ saarch” oy HP Care Pack Sesvice Looget thie list of compatibée hardware products

Dwerride prices

YU can cverride the price list to reflect army dscussliars yoo may have with your customer,
Hoter this = 2100l intended ta help guide your Selectian of HP Care Pack Senvces —it is net
ateneded to replace B affical pricing and ondering toals

Export and share your cart
Dorg v ok e usae Shar shaee Fundlionaliy o sport il o ary ol wour spplicalion
= et kg Dropbaas, Google Orre,mad, prid, Kindle, etc as well & Blistooth

Warranty coverage search

Cean yur product ar ornier the SEU ard chipck B waerandy coserage.

Hetifications
Rarewe push nabfcaicns Ahout new | Tamneg l:lrfEflﬂl;Ii. eants, pramalsans and thia Latest
A — Duin whian The AppLCation i funning.

Geao-localised

Seirg s 1of Lenguage, Souniny and Surfendy will delaul by minl [BCalissn; yow can
ourrtide i i reeded,

Hﬁhgﬂdml 153



See POS
from anew POV.

HP RFZ Retall Systom. The stylish, all-in-ane POS that Ats your besiness and
your budpet. This sleek sll-in-ore System with =14indh daganal toudsonsen fits
in, yet stands out, arywhere —even In the smaliest spaces. Adjust for madmum
tilt, monibar beighl, and ardghe Nesdbility. Then chooss opsrating Sysbem, (haie af
teuch bechnelogy, storage. and HP poirt-of-sale periphersts to mest your specfic
business negds. And it's all badkesd by a rediable HP lmited warranty. The new RP2:
izking B sabe has never looked like this before. Leasm more at inseet LIAL here

Opening New Windows

=m Microsoft



At its heart is Office itself—the familiar Office

apphications businesses use sveryday—now offered

a5 a cloud service. 30 it's abways up o date

But Office 365 ic aleo 2o much more, Its about
bringing enterprise-grade services to organizations

of all sazes, from online meetings to shanng

documents 1o business-class amail,

Office 365 is your
modern business
in the cloud.

] Office 365

Alvays up bo data. Mever buy

a rimy varsion of Offiee aind

Each user can install Office on
up 1o & PCs or Macs

Save (o the cloud f

and amywhere access

L Office on your srmartphons
and tablat

Business-class email Gain large. S0GB mailboxes that can send messages up 1o 2508 in size, with contacts
shared calendars, and spam and mahvare protection that stays up 1o date. Built with Exchange email technology,
the leading email solution for business around the world, Use your own custom domain for your professional
emadl address, connect with Outlook for fully featured offiine support, and access emad via any modemn web
browser, Avallable on your PC or Mac as well a3 Windows Phone, iPhone, Android, and Blackbemy devices.

i o Onling maatings Hold scheduled or ad hac onling ﬁ Cnkna document storage and filke shanng

meetings for up (o 250 partipants, with creen
sharing. sudio and video, virtual whiteboards, polls,
and shared notes. Partners and customers can hully

participate theodgh any HTMLS browaes

<
fi%

Private social natworking and collaboration Set
up a social nebwark that helps your company stay
connected, share information across Leamd, and
make faster, more informed decisons

a implified IT management Reduce headaches by
rechucing your IT infrastructure. Content bves salely
in globally -destnbuted datacenters with conlinucus
backup and disaster recoverny abilities

126 | PUGT Wogasne

Get 178 of space in the cloud 1o store, backup, and
exiiy share files. Files are accessible from almost

aryy divice, alto symchronized offine and availalle
wathout & Inteanel Connacinn.

‘%‘ Technical support Have confidence knowing

that your Othoe 365 subscnpbon comes with 24/7
technical support by a global network of experts,
with 1 hour response tUme (or critical, service
Impascting ehents.

s. Fnancially-backed SLA Get peace of mind

Erbtrating your servides bfe inedelable whed you nied
them with & financlally-backed 99.9% uplime service
leid agresment.

Business is better with Office 365.

1] Office 365

Office 365 changes how work is done...

' Got work doni from amywhors Whenever your
peincipbe arn, crdir O Olflne, Lhey can Qot To=—gand
workl with—the ot up-lo-date versors of the hiey
el irwdi Py resie] Bin et i haruge clewnas. il Ebmy i
30 A o0 wriially sy deedde

Work battor logathar—simply Offee 365

oot baridnet - chavs emad, shaned calengfaet, TN

web conferencing, and sooets 10 the mosl up-to-dale
Plraru ety abnes] A e rlaael Yeai s il Reael beed
1 P R e el ORI SOy

...and how companies consume IT.
v

';' Reduce your capital expenditung  Offioe 365 s

WS reallable o a simple monthly subncoriptn. Avold
Larepe uap ot Conts Bor new solfware whle mdndng
the goal od [T Insm capeilal 10 SEoratng Saperhe

Bl Cul hardware and anengy costs Wahou

Y servers 1o nen for email webrites, and document
ovpe, Yo can reduce ey Codts and s by
e borwpir purchandng ferw i ver handhedee

“jl Scale your business quickly Office 365 grows
el with o Adding a new user ks a5 simple st buying an
clilniiidl hisnls

%

5n

Ba always up to date Since Office 365 1 in the
cloud, it s abwvanys up Lo date. Mo padches o software
et reisCetaany. Mol b ackding new value
and capabelaticel o & manthdy e

Licanss par weaf Shmplity Beensing while providng
each used acoris to businest oifteal technododgy on 5
PChacs and 5 modsle devioe. Save monty when
ccampired 10 Eradiionsl, per-device Boerhing

Licansa whal you need Office 365 provides manmy
o £ It the rght capatelty neids and prste poents bos
EEEH LG o Wole Geanarteh

H@mhu



N Aya

Office 365 is your modern
business in the cloud.

You've got big plans. That's why vou need technology that can groww alonagside with vou, offeding poswer
aqgilfity, and protection, all the while giving you the freedom o work how you and your team work best.

I Office 365

Office 365 Business
is your modern Office

Choose between flexible plans that let you
mix and match services for your pegple

Gain peace of mind with a financially backed

99.9y glarantee |}

Here's what you told us

Business is better with I Office 365

Microsoft

AGT,
Bl Magazine | 150
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Office 365 Business is
your modern Office

) Office 365

A modern Office
that meets your needs

Office where & The best & latest

: St Built-in sharing &
when you need it fj version of Office

cloud storage

160 |Hﬁhﬂnﬁ-m

Office when & where
you need it )5

Your Office apps - e
anywhere ‘

Aﬁﬂugﬂdml B4



Get to your Office
from any browser

Be productive

1E~E|Hhhun:i-m

The best & latest
version of Office

Your familiar Office

Mﬁhgﬂ:hml 1E3



Office is the leading
solution for business

MNever be out of date
again

104 | BGT \aagazie

Built-in sharing
& storage

Work together in
real-time

}bﬁrhhy:hlu | 155



Keep your files
secure in one place

Simple & secure
sharing

1E8 | %ﬂhgn:ne

Get more done
without leaving
your Office Apps

PormerPoing 20103

Cipsboamaei with yous
lago and basiness
infarmmalion

Fer lursher indormation, pleass cantecl:
Tal: o2 3 301 02 10
ww.Gleg
hcrosalt @ act ag

AGT,
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THE NEW OFFICE. TAKES THE WORK OUT OF

B, ) T
thew e !

168 | %ﬂhgn:ne

WORKING TOGETHER.

sroblems that t’nls release i5 Sf::ulwn

The New fo' ice 2016 Apps

-—I._,_._*

- - . L
BUILT TOR TEAMWONK PIRFECT WITH WINDOWS 10

BUILT FOR TEAMWORK

Co-author like never before
Get input without leaving your doc

Work like you're all in one room

WORES FOR YU

AGT,
¥ Magazine | 188



= Co-aulhir Bke neor before in Word, PowerPoint and
DneMate. Real-time Byping in Word Tels you see ather's’

Co-authoring 8 Real-time Typing s a5 thaty rhake thiem:

) carm's ideas and latest info in ane place. Witk
@ e shared notebooks; vou have one place 5o shame
ED and see up to the minute netes, tasks photos, videos
ﬂl'lli IS,
« Get input withaut leaving your doc. Thanks (o Skype in-
app integration you can I screen share. talk or video
chat right in your dods.

OneNote Shared Motebooks o "'-,_,,'

= L =R

Heldlao

Skype in-app integration

ak
=
o
=
=
o
i
=
[
o
[
g 5
=
=

BUILT FOR TEAMWORK

|

Co-author like never befare

Get input without leaving your doc

Work like you're all in one room
Office across devices

BUILT FOR TEAMWORK

Take your Office anywhere in full fidelity with a set of Office mobile apps across Windows,
Android, and 105 dovicss. The Offlce applications are aptimized for each devics while

maintaining a consistent, familiar user experience across devices,

170 |fﬁ-%-_’ﬂrrhga::m &Erhhgu;mu T4
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o
1

* Work like you are all in one room, even when you're not. Skype Meetings offers HD video, desktop
co-authoring, presentations, and more, ;

« Skype is also great for impromptu or informal meetings. Need to ping someone with a quick question? Use
Skype for Business to see if they are available and connect with them via an instant message to get a timely

g as the comeersation evalves,

PERFECT WITH WINDOWS 10

The most complete solution for doing
Touch and go
Go from pockat to poveriul

The new Office 2016 applications will run on
Windows 7 and later. Users are going to
have the best experience however when
they are running Office on a Windows 10

PC.

AET,
el Magarine

ILT FOR TEAMWORK

= |
o

PERFECT WITH WINDOWS 10

FERFECT WITH WINDOWS 10

Say "Hello’ just once. Windows Hello logs you into your PC and Office — all in one simple step.
Bring Cortana to your Office to help you get things done. Let Cortana with Office 365
integration help with tasks like meeting prep.

Office Mobile

£ Fi T

Towich and go with Office Mahila apps on Windows 10. They are touch -friendly, fast,
and optimized for on-the-go-productivity.

ACT,
Bef i Magazine | 173



WORKS FOR YOU

The smartest inbox ever
Skay in the know

Pick up right where you left off

For the vast number of users who cherish
any thing that helps them get better
results with fewer steps, Office 2016 really

delivers.

Improved Qutlook Search

Modern Attachments

The smartest inbox ever. Outlook 2016 is built to give you lightning fast search, remove low
priority mail automatically, and make sure everyone on the To: line has the right access with

medern attachments.

174 | )ﬁgﬂhgnf:le

WORKS FOR ¥YOU

Hecently Wsed Documents

Tell Me

Q

WORKS FOR YOU

Stmart Lookup

Pick up right where you left off, as your recently used documents list trawvels with you across your
devices. Find the right command, fast. Just type the word and Tell Me takes you directly to the
feature you need. Look it up in one click with Smart Lookup to bring insights from the web right
inte your Office docs.

WORKS FOR YOU

Excel 2016 is the most powerful analysis tool in your arsenal with integrated publishing
ta Power Bl and new madem chart-types to help you make the most of your data.

ACT
Bl Magazine | 175



FLEXIBLE CLICK TO
RUN OPTIONS

f.'JF Fi : E 2 ﬂ'l & Fﬂ H lT | | Deferred updates
dackground Inte I|:_|e-.|_-. e Tramsfer Service

Limplified activation managemeant

With deferred updates, you choose when you update—once a nnrn!;h or every three months and validate up
to four menths prior to deployment.

Improved integration with System Center Configuration Manager for efficient distribution of updates.
HNew Background Intelligence Transfer Service (BITS) provides better network traffic management.

Simplified activation management, with new controls in Office 365 Admin Portal that allow admins to
manage device activations across users.

THE MOST : A IMPROVED OUTLOOK
SECURE OFFICE I 2 PERFORMANCE

Eflaniad ExchangeOutlaok coniecinby
Flimination of ‘r_.rp_'-.:|-.-.. nd mebwiork calls
Reduced ime to dovendond mpessanes

E.r":'l' FthFn il ﬂuﬂw&}hldn factor ﬂuﬂnntlcatmn |’I1m you to socurely access cantent anywhen -
hencitay from the carparabe feiwark.
el Pﬂtq’:'r‘ﬁj.ﬂ[. Opithook] lmﬁﬂn Hi.ghh Management helps you encrypd o yeaur cAnla canlire and ol
(Word, Eveal) ProwerPoint, Outlook. New in Wiia)

Fior further information, pleassa comtact:
Tal.: 02 3 301 02 10
wienw, ol eg
Microsotti@tact.ag

eT, T
fﬁ-:c-_’l Magarne J‘!ﬁ;ﬂ'—‘ Magazine | 177
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m Microsoft

Connect with customers

—
r busin

b
ess pr
o =

A mobée workforoe,. How do | make sure Hiver bong woald it take How can | keep pace

the clowd.. how do | know | everything is backed up rmy bitsiness to get back with changing compliance
my data i protected? without spending a online after a fire, flood, demands?

a FﬂﬂUM? o ar brFiIE-in? o o

e | PUGT \aagazie

Safeguard your business

E'|1-.'—I|'.l| EE -;:l.'1:'|r.'- Protecticn m ade affordable, Buili-in 1."".'-.'—|':.".'.'!'|F"|'- Wil o business, It's Jus! there

Get advanced data Easy, affordable data Be back online in minates Reduse risk with easier
prodection built-in, backup—ready when you when he unexpectod campliance
il vy ||_-|.||:-1 :}f }'I.'Il.,lr IT |'||"_'{~|:r i |1.’||:-J!r|:-||$

e ®

Get advanced 3 4 0

data protection,
built-in at every  inocasein
level of your IT "7

Serfeauraed your bustiness

Eagior security Protection that o
for PCs & devices follows your data
o S BOr ard diices futomatic threat Built-in mabile Wtk pisitho a3 et i b
gty ol mesdy ning pratection, PC to cloud data prodection wrmid i slecivwly preven actions
SIS (b SO0 ki i), LoDy O [ with
Aeal s b Wl F Gl i Bi-clirla arill radwiie Sibladon Takir ot Wirsdowd Az ghed Mieuierel o)
LT "-df.wr“ b Do iaE and Mcoznon Ange :l:bbunu._ ® 15 and Seer i i
mcngrtcn—and Tes: lacior Gt bt Sl Eroetactan o PLA v ard g st
Auaheraatos for sdded wnd o with o Dhelendet el 5 prrReried Witk sl
RS, Doy arel gy s Ty bews: s i ;:.“':m""":"::"""“

Ak Threst Arddyten (ATA] i the it oy i

Ergirpriue Wohebd; e [TLIT) —_— ———

bR il oF Ly mef ety e N iy Larvey OOV e Ty e e

Hﬁhgﬂhml 7



Easy, affordabl
databackup— 39 /0

ready when you
need it

- -
Always e aoeess Lo your

Intaxt files

ey sptwir i, Ty foacr il i Epﬂlﬂ]l bﬂtttl‘pl:ll.llénlil-

vy dedire aed accwe 1hem #Pﬂ!ltkﬁli

dempwtvere. preytimee. bl pidone: grad
T with Cite D fesr Bhsdtesis
i ooy Pures B Conleleritn thill

et jptidac off vt vty wias dats =
it Lo A [P s Sl il

o dete A oont nuuly becied op
o WDIpT Qe an ey

e el M Sl i

P TN quictly with Sriee
Eadiop wheth perrichs. 20elsbls, 1icune
Pl ] Lbatd-l el oo b e i il

Sk il 30 el Oty

T bt TS0V | b o ", (i

Be back online 0

in minutes when 40 A}

't‘hE UnEHPEEtEd ol business hif by disaster never
happens

n Knewe ot ne apan fnr hudne ®

avan |F disaster strikes
Gt ot Taptdness, bk op sl Have confsdence you won't
rarwuryy o st rvhes T ]m' FEMIT er

rarrr et Bupesmn with Aogre Sibe

Eporrry which ol an Adesyy s i wap poast bedu o Pl Peovm wmy dwic

g lirrated el m Pty wry S Drest Tor Bapiase, T il g

Al B b et il cleyyilFoca SUCIETTLERy e YOUr LR I ST, YO

ot gy reugor’ cagelal iepa i LN aEy llq-'\.l.;.:-.u‘l-l-l"ul- o ]
wr ==t gl of yoegr charpe mall
BTty 1 Tel i 10 O IRpOoD i
g ]

ik, foni |

160 | UG Wnagazie

Serfeagurad your bustress

o Protect your database

Frobict orit sl inforralion noyour H0H

e rves dafahaies by setomating delssess
bl s W Wersaaad] Aliss wilh earppbhl
Baehiog B el T iy 85 isilods o
Bk B S coud il poue e EeEn
WP P B

Serfegraard woiir bt

Hnu-lmq"mﬁrwl v rrundhila
o dlavioes are bast o stelen

Fibtmm W SefL 0 BVS WA B MRty
[emiimionll Ciply S ECH TR LR
Py gl (BI13 Wgos B 0ol MRS el y Y
1oride 1o i Eataipene belebioy darte SRS
SRy ol it LR EETRIGES. AT Sdcd
T i ey Vi i 1 e BBl L el
rurrisng Fast

with easier

Reduce risk 4

compliance

out Df1 O

MO TETOTOE

o Business controds to help
ermuie compliant behaviod

e 385 inchudes comboby Thal
el iy ornplll. M Daple oo
Fowrsris Pobop Teps, vl vaggen
ar St whieh Snedtive loimaion

3 sl B e ued wia el

PC and device compliance
with Wirndaws 10

ectown B3 rm able 16 ba depdcnrd e
coETHRRand munrer, . Mesoaolt =

Sofequnand your Business

Complesnce-ready doud

Bdeet i riencee o courtliy ol | radesBiy

angd e T wha e andeparecioesdy
il 0 Maaad CorTehary i AR g Bepad

2 vimvipr o el
TR E Ry wE T B S Chnshogy
rio Isaian Curtl PRI bl M LLE
rchrity vl el corirh st

L b P (T WA APl Melia e Pl S

Safeguard your business

Solutions built on Microsoft products & technologies

faal arbeanracd data Fasy affnelahle data Aia hark andine Rediira fde with raciar
protection built-in at backup—ready when in minutes when the complianoe
every bmvel of your IT you need it unexpected happens

O © ® 6

AZure Enterprise Mobility Suite Office 365 Windows 10

Enl:rrp-riu;-gradn- Fr-;!tl;'i:liqn. Busilt-in, Inl;qgralcd' SCIOSE your business,

o= Microsoft

AGT,
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Why Microsoft for safeguarding your business?

Modern protection for evalving threats. Built in. Integrated across your business,

P TR TR Tl v s cobutions and services, deskgned for seourisy and data peivecy, are trusted by many of the world's
prof IR leading enberpriies and govermnment sqenches. Got peace of mind knowing tat your data i stomed i Cleud
affordable datadenters ovened and opéerated by biorsoh

Mitnsof offet § complete platform with end-1o-end security That warcs Wagether b0 profet your nitines:
acrers mahils draces, apphcatons, on-jiremie, sad in the coud, For evample, Anse Baceup ber's you back up
clata wheethes neneing oh- promaes. & in The oo

Integrated across

your buginess

Busineess Applications PCs & Dwvicrs Cloud
®) 1 &

-..Working together in a trusted platform from Microsoft designed to safequard vour business

The cloud platform for the modern business

Microsoft Azure is a flexible cloud platform that helps you grow with
greater efficiency and be more responsive to change.

With Azure, you can be up and running fast, scale up or down as
needed, and avoid high capital costs—paying only for what you use.

Microsoft Azure

Far lurlhar inlormalion, please conlacl
Tel- 023 301 0210

www.act ag

achiisard covppater Teobinvidag MicrasafliEact =0

1E~E|Hhhpnm

Global datacenters O & -

Global support L
Local account teams = 1
Local ewmencies 3]

24 x 7 x 365 suppoart, over 1 billion customers, 20 million businesses, over 90 markits worldwide :
280 years of combaned industry expenence ininfrastructune, securty, product dev, and global ops

The cloud: extending your IT infrastructure

The cloud is ideal when
you need to:

The cloud is

oEn about instantly - Get appe up and running fast
=== expanding your [JEESETRLERIE

IT capa bilities - Pay only for what you use

= Leverage enterprise-level security

With Microsoft, you choose the combination that's right for your business

1l =| s

Physical Server Virtualization Cloud

ﬂ'ue-rhhguhml iB3



Get simple, reliable backup in the cloud Have the peace of mind that you're open for

with Microsoft Azure business—even when the unexpected happens
Avoid capital o) g ﬂ“d T;:utll q.p:n:v
expense for storage B!h perational costs
hardware & media Microsoft Azure B

Site Recovery
Scale up or down as ,
e _ needed and pay for Know you're

Back up your what you use covered—get your

files and data to business back up — et v T

the cloud, Sir‘r"tply Get enterprise-grade and running in A with angoing testing and

and affordably d data protection minutes SRITTM -] montionng

Microsoft Azure Site Recovery

Microsoft Azure Ba:kup Get easy, affordable disaster recovery in the cloud
« Recover data in case of disasters (server : = = Use Azure as your DR SEtE On-premises to Microsoft Azure protection
destrayed/stolen, disk crash) Microsolt Azure + Automated VM protection &

- Recover data in case of data loss scenarics - replication
such as data accidentally deleted, volume T RS « Remaote health monitoring
Seater. viuses — - Customizable recovery plans
+ Simple installation and configuration — _ P
» Reduced cost for backup storage and e £+ T * No-impact recovery plan
management z testing
S e
+ Ideal for small businesses, branch offices, k! = Orchestrated recovery of
and departmental business needs & tiered applications

= Use either the Microsoft Online Backup
Service Agent or the Online Backup
Windows PowerShell cmdlets

For furthes Infeemabon, pleasa conbacl
307 02 10

aot eg

idvarive ompater leuvashagr Microsofi@act ag

1284 |Hﬁhﬂﬂﬂlb ﬂ'ue-rhhguhml 1BE



Windows 10 Pro

Windows 10 Pro is designed to empower
you and your business to do great things.

Familiar and productive user experience
Light-towch management that scales
Enterprise-grade security

Range of innovativie devices

Windows Hello & Microsoft Passport

1. Comvenlent mwilii-lector suthenikathos

1ee | UG \aagazie

Windows Defender

. Providing anytime scarning options. Windows Defende

il e el ann: i L

Enterprise Data Protection
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Synchronized settings across devices.

With Windows 10, when you use your Microsoft
account or an Office 265 10, your account,
preferences, favorites, settings, and apps

synchronize between devices

For further information, pleasa contact

ashanred rompaier inchonlogy
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Access o all your work and files incone secure, reliabde place,
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OneDrive for Business
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Data Loss Prevention
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Get the tools you need for today’s business. 1] Office 365
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£@ OneDrive L

fior Business i

1 -

Access 1o all your work and files incone secure, reliable place,
with 178 of chowsd storage per user.

OneDrive for Business ] Office 365

Empower your mobile workforce with greater
protection and control of access, devices, and data

A single low-cost solution: Get unparalleled value with three products combined
into one cloud-based solution—all for an affordable subscription.

Enterprise Mobility Suite (EMS)

Azure Active Azure Rights Microsoft Advanced

Directory Premium Bcrosef Iiroune Management Service Threat Analytics

© o
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Microsoft Azure Active Directory Premium Sales reps ride into new era v
Connect the right people to the right information and resources

Integrated CRM solution supports customer relationships for Trek Bicycles

Give employees a single sign-on
to access all of thedr apps, across PCs

i h ; s clic
and devices, with a consistent identity. - ] BE‘*DFE : Tﬂ -lcs
| l When uturle Safes eph 0 bliceoe®t Dynamio
b1, &£ 1ok ears 10 LR Cinles it Officn
rl'huimhi- icheagh ool 5% he'pn wales e
o I.E#n‘htht vy Pad ¢ rir i e
| Easily control who can scoess what E - = estatiighed wilh Jocad bie roaret tn ey data S
a vho - . an § . ] shapd | ST AT
should not | based on multiple levels of authentication. ﬁ dremciians

Axailable o5 part
of the Enterprise
Maohility Suite (EMS)

Reduce IT helpdesk costs by prosading self
service functicnality to employess,

Tl of & suschobenn i wars ik, BOOR=all of this inloomation i all
Watch in the open. transparent. things were petting done because
wveryone had a new kind of seaneness”

Sreve Movoielas, Bl and MNET developmant mansgen Trek Biopces

Microsoft Azure Rights Management Service (RMS)

Protect your information, wherever it goes

Reach out to
customers.

Data protection stays with your files

Frahle i ¢ and information, regardless of the
e location—inside or outside your company,

infoarmation yo 4

sharing, while

keeping data kY Protect information sent in email
protected. by preventing viewing, editing, and
forwarding.

Microsoft Azure
Rights Managemeant
Service (RMS)

Restrict editing, copying, and printing
files to specific people and gQroups
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e b s s e TS Focus on what
matters.

Increase your sales.
See what happens when the world's most powerful business apps cometogether

Having a strong connection with your

current customers and priontizing the
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] Office 365
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Always be in

Reach your goals.
yourg touch.

Get your teams up and
running quickly with a
solution that is easy to
adopt

andiche a familiar experience
wour PC, phone, tablet,
alowing you to be
at home, in the
ollide, o cn the ad

'ml
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Work from the
device you

Work with the
right people, in the
context of what
you are doing.

Disipivat e SO-ALIG

|'||1r_| i WerLaan o

hleyall

Working together
on documents is a

snap.
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Meeting
experiences

Cmitabc}ratimn
experiences
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Skype Room Systems

J-.-:I.n:umm

ycrestron  UPolycom SMAET B2 Microsoft

BRI B WEET L

Bottom
line

Skvoe look-and-feal for
easy adoption

Recent Press
Voice and video
to the entire Sky }w ne "f.-'fu"'
Full enterprise communications
feature set
Instant MESTAgNEg and Presence
Lnlins mestungs, with vakea, vides, conbent

Emlarprrig voete

L r0sS LI'=1|| Jrm support,

iC5, Androsd, Windows, bMac
Smartphones, Tablets, PCs
Srype Room 5-_; stoms and Surface Hub
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ACT WITH HOPE

LONG . LIVE . EGYPT
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