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Hassanein Tawfiq
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~ Chairman Message

Chairman Message

“Acknowledging the past, Celebrating the present,
Transforming the future”

Since 1988, ACT has always been a place for ambition and inspiration. The passion was that of five visionaries, who
were driven to deliver cutting edge IT solutions and services, aiming to contribute in the genuine technological
development of Egypt. Our focus had and has always been on the value-added of our service, to achieve our goals and
objectives. “Over the course of our journey, ACT was able to create a daring vision that keeps the organization ahead
of any competition with the endless innovation in our leadership style and business approach. Moreover, ACT’s team
has always been customer-centric, delivering what is truly best and fit for each customer. The organization’s executive
management played a vital role in thriving towards this vision. That challenge unleashed an individual transformation
journey for each executive member individually. Their actions inspired their fellow employees to support and practice
ACT values.” And as our people have always and will always be one of our core organizational values, our employees’
efficiency and satisfaction rates have always been our top priority. It is our job to ensure that everyone is as productive
as possible. To make that happen, we need to ensure that each member is developing in every possible way, through
providing the correct learning and development tracks in addition to the right workspace environment that enables
each member to always give their best.

Moreover, our heart beats through technology, and truly no one can deny the impact it played in our achievements.
We started up serving the hospitality sector through specific computing technology, which led us to delivering a wide
stack of services starting from structure cabling up to business application installation to more than 1,500 customers
across multiple industries in the EMEA region. Whether we are talking about technological development in the Aviation,
Education, Finance & Banking, Government, Healthcare, Hospitality, Manufacturing, Oil & Gas, Real Estate, Security
& Defense, Telecommunications, or Transportation industries; we are proud that we have had a successful footprint
across all these industries. Adding that over the past two years and significantly this year, we have been expanding
globally through activating offices in France, UAE, Qatar, in addition to other markets that are currently in final stages
of their feasibility studies, which we aim to activate by 2019. “This noteworthy expansion has been possible because of
our relentless commitment to exporting our know-how to potential foreign markets.”

Nevertheless, to truly embrace our ambitious expansions, we have genuinely begun a scientific yet practical
revamp on the organization’s capacity building plans for the coming five years. Through cooperating with top notch
Human Resource consultation services, we are confident that we are on the right track to yield the results of this
transformation. And to make even more real and meaningful it was necessary to take the long-awaited decision
to relocate ACT's Headquarters to Smart Village Business District.

Finally, I can happily conclude my message by stressing on our absolute commitment to capitalize on the breadth
of ACT’s experienced employees, finest technology providers, optimized operations and synergized market tactics,
to enable our customers to achieve their business goals in the most efficient way possible.

To conclude my message, | would like to positively stress on our absolute commitment to capitalize on the breadth of
ACT's experienced employees, finest technology providers, optimized operations and synergized market tactics, to enable
our customers to achieve their business goals in the most efficient way possible. This year is truly special to me and to
ACT family, as it signifies pride to our company’s history, achievement and growth to our recent positive performance
and hope to a tech-advanced future for our nation. Accordingly, that is why that it is this year where we acknowledge
our past, celebrate our present and transform our future.

Hrssarein Tawfiy
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ACT’s Executive Committee (EXCO) was formed at the beginning of 2018. The committee is comprised of Mr. Hassanein
Tawfiq as ACT’s Chairman and Managing Director, along with several members of his direct reports who currently

- - hold operational and consultation roles within the organization. The committee members were appointed to act on
xe C u Ive o m m I e e behalf of, and within the powers granted to them by, the board of directors. The Executive Committee is a standing
committee, meeting every week to review the corporate’s performance, provide directions to the operational units,

review major projects, company-wide programs and major issues facing the organization, weighing pros and cons
and taking well informed decisions accordingly.

Mohamed Tawfik - i) !
é"" Chief Commercial Officer - Hospitality ; : i -
IR B i = e = : = | =2 Hisham Hassan
: ¥ Rl Chief Operations Officer - Hospitality

Mohseh Mazhar

4 Financial Controller
Hazem Mansi /

Chief Commercial Officer - Enterprise

Mohamed Henna

Strategic Management Consultant
.

Assem Wahby
Management Consultant

I-iassanein Tawfiq -—
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Executive Committee

Biography

Assem Wahby has earned his Bachelor in 1974, from the faculty of Economic and Political science, Cairo University.
Prior to joining ACT, Assem Wahby started off his tech-related career back in the late 1970’s as a Computer Operator
at the Central Bank of Egypt (CBE] responsible for running the CBE’s banking applications.

Assem Wahby had conducted many achievements through his career path such as serving as General Manager Chamber
of Communication and Information Technology (CIT). In 2006, Assem Wahby has entitled as a Management’s Consultant
for ACT responsible for facilitating ACT’s organizational efficiency to further ensure sustainable business growth for the
company. Moreover, he became involved in the development of ACT's community affairs with all entities representing
the ICT sector in the Egyptian market.

In 2010, Assem Wahby was sitting in the board of EITESAL NGO, he was volunteering in board activities. After that he
was elected a Secretary General of EITESAL and organization development board subcommittee head. In his capacity
as Secretary General, he is responsible for governance processes & leadership for NGO's.

Role at ACT

As a Management Consultant, basically my role revolves around providing strategic consultation to the Executive
Committee members to improve operational productivity and overall strategic performance. In addition, | am the
representative of ACT in the ICT sector institutions.

Role of NGO’s in the ICT Sector

NGOs play an active and important role in the ICT sector. Given my hands-on experience as Secretary General
at EITESAL for years, | have witnessed how IT organizations receive the right support from NGO’s to implement
strategies that embodies technology as one of its key drivers for development, which entails a bigger role for Egypt's ICT
Sector. This improves the business environment for the ICT Community as a whole, as it attracts local and international
interests.

Vision
Given my close engagement over the past year with ACT's Transformation Strategy, I'd say that my vision for the

coming period is to focus on several key sub strategies that were set, specifically youth employment and empowerment
to encourage futuristic return on investment (ROI) for the company and the ICT Community as a whole.

8 |%":Magazine

Executive Committee

Biography
Mohamed Henna joined ACT in January 2018 as Strategic Management Consultant to support the organization to
improve business performance by creating real added-value and maximizing growth.

Prior to joining ACT, Henna had a renowned experience in the Technology field. Having graduated from Cairo
University’s Faculty of Engineering in 1979, he later spent 15 years at IBM Saudi Arabia in different positions,
ending his tenure there as Professional Services Manager. Then in 1997, he joined ACT as Operations Director, playing
a key role in the company’s growth at the time.

After 2 years at ACT, Henna moved to Vodafone Egypt as Network Operations Director and was one of the Senior
Management members. He spent 12 significant years at Vodafone Egypt up till 2011 where he had been appointed
as the Chief Technology Officer from 2005. During his tenure at Vodafone, he was a board member of Vodafone Global
Research and Development Board for 5 years.

Currently, he is Management and Telecom Consultant with assignments in the Egypt, Saudi Arabia, UAE and UK.
In addition, he is the Chairman of Vodafone Egypt Foundation, Board Member of the National Telecommunications
Institute and other business organizations.

Role at ACT

As a Strategic Management Consultant, my role focuses on ACT's Transformation Strategy and the overall operational
governance of the company. In brief, my role is to ensure that the organization becomes more competitive, achieve its
business goals, develop the organization’s structure through an administrative system that controls all departments
and finally look for ways to increase profits and improve efficiency.

An example of the files | consulted on this year was the authority matrix system, which intends to identify the
responsibilities ascribed to each member in the management board.

Moreover, as a member in the EXCO Committee, we use the strategy of brain powers by providing an organizational
direction on behalf of the board through executing decisions and business matters ranging from strategy planning,
policy, investment and risk.

Vision

My priority is the EXCO’s priority. And our priority is to enable ACT to leave a global trademark as one of the leading
Egyptian IT organizations that offers up-to-date business solutions and services with multinational standards.
In addition, ensuring that the company plays an active role in the digital transformation of organizations across multiple
industries to ensure a brighter future through the reinvention of these organizations” operational efficiency.

%":Magazine | 9
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Biography

Mohsen Mazhar is currently the Financial Controller at ACT. Mohsen is a Senior Executive with more than 40 years
of significant experience Finance and Operation Management in International Commerce, Free Market, Information
Technology, Construction industries.

Since joining ACT in April 1989, he has always been one of the cornerstones of the Finance Department where is held
responsibility for the Accounting, Purchasing, Warehousing and Administration functions.

Role at ACT
The Finance Department plays a vital role in sustaining the stability of the financial operation of the organization’s
business. It is the company’s measure, that evaluates and assesses its viability and profitability rates.

As a Financial Controller, I'm responsible for operational and strategic duties, where | manage the Accounting and other
Financial Control functions that entitle me to establish ACT’s financial strategy to ensure long-term profitability growth
to the business. | also participate in supporting and developing strategies to guide key business initiatives, according
to ACT’s transformation plans.

| also participate with strategic recommendations with others EXCO members based on monitoring all the financial data
to conduct the most profitable outcomes. Moreover, part of my role is to ensure that the company financial systems are
robust and are enabling us to keep track of our planned budgets and business plan projections.

Vision
Throughout ACT's journey, it has always been a leading company in the ICT field. My vision is to significantly add
value to our coming expansion plans, while maintaining a strong stance on the organization’s financial position.

10 | %FMagazine
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Chief Corporate Function

Biography

Having graduated from Cairo University's Faculty of Engineering in 1994, Mohamed Abou El-Leil was already a trainee
at ACT. He then started on a fulltime basis as a Junior Service Engineer in the Customer Support Department. Within
3 years only, he was able to gain lots of technical experience that enabled his promotion to a Senior Service Engineer.
By 1999, Abou El-Leil was promoted to a more commercial role as a Product Manager, where he was responsible
for all marketing activities determining the business development strategy. Nevertheless, he had a secondary role
as a System Engineer for all sales departments’ activities. He later played a very important role in convincing the
management to activate the Marketing Department and introducing significant functions such as Public Relations and
Social Responsibilities. By the age of 34, Abou El-Leil became the Senior Marketing Manager at ACT.

During his experience, he became a member in the German-Arab Chamber of Industry and Commerce, in addition to
the American Chamber of Commerce. Moreover, he headed the System Integration Committee at EITESAL for a while,
adding that he is a former member of the Chamber of Information Technology and Telecommunications (CIT).

Lastly, Abou El Leil is currently acting as the company’s General Manager titled Chief Corporate Functions Officer
responsible to set strategies, establish business objectives and manage all corporate functions that support the
commercial and revenue generating divisions in the organization.

Role at ACT

As Chief Corporate Functions Officer and General Manager, | am responsible for managing various and diversified
functions within the company, in addition to leading the company’s Transformation Strategy. This involves supervising
on several strategic initiative, starting with capacity building programs through improving organizational structure and
revamping training programs, to developing organizational culture, to integrating cross-departmental KPIs to promote
unified objectives, to abiding by quality and audit standards for the to deliver optimized business processes and business
continuity, to segmenting the markets where the company operates in to promote industry-focused solutions and last
but not least to establish the necessary measure to manage customer and vendor relations .

Moreover, | have a secondary role to co-chair ACT’s Strategy Committee which was established in late 2015. The purpose
of the committee is to support ACT's Top Management to fulfil its responsibilities relating to the company’s medium and
long-term strategies. Also, it verifies and articulates the company’s future directions and development requirements for
the company to achieve its future goals. Ultimately, the Strategy Committee provides advice, expertise and challenges
the company’s status-quo to ensure that the company is moving towards the right direction.

Vision
My vision is simply that ACT becomes further recognized as a leader in the ICT Sector in Egypt, in addition to be the
fastest-growing and most transformative local organization with multinational standards and global footprint.

%—MagazintJ 11
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Hisham Hassan
Chief Operations Officer - Hospitality

Biography

Hisham Hassan, ACT’s Chief Operation Officer for the Hospitality Sector, possesses an experience of more than 20
years of experience in Hospitality PMS and POS Solutions. Hisham joined ACT back in 1996 in the Hospitality Division.
Throughout the years, he has played a major role in setting up the Services and Projects operation. Moreover, building
the needed capabilities based on market demand and training them to be on the highest global standards to extend
the ACT's hospitality services across the world. Hisham has always been an obvious advocate of people development.
Back in 2003, he introduced an initiative of several technical training programs for fresh graduates to support them
into the world of employment and give them the necessary skills to become part of a larger team. The objective behind
this initiative was to introduce fresh calibers inside ACT with highly advanced capabilities.

Before joining ACT, Hisham had kickoff his career with a successful run as a Sales and Technical Support Manager
at Delta Computer Company since he had joined in 1993., Prior to that Hisham had graduated from the Faculty of
Commerce at Cairo University’s Benisuef Branch.

Role at ACT

My role focuses on developing the Hospitality Services and Projects functions to comply with integrated project
requirements all over the world. This requires keeping an eye on developing the existing resources and hiring
qualified resources according to certain criteria and standards. Moreover, under my management is the service
desk department which controls the technical support required for the customers to solve any problems they may
be facing. This is definitely a critical function that differentiates ACT versus its competition as it delivers an enhanced
customer experience. In addition, | am also responsible for structuring ACT’s Software Unit that currently has
developed two robust business applications specialized in Human Resource Management and Cruise Management.
This is a key role for the organization’s corporate strategy as a whole where we are aiming to diversify our portfolio of
offerings and spinning off this specialization into a standalone company.

Vision

As a part of the Hospitality Sector, | have played a key role along with several other members of the organization to
define our Hospitality Strategy for the coming years, emphasizing on expanding globally into Europe, Middle East,
Africa and Asia-Pacific. Moreover, | am seeking for sustaining continuous improvements on the quality of services we
provide as an organization with focus on delivering a unique customer experience, which will certainly result into
incurring more recurring revenue to the organization.

12 Magazine
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Biography

Effective March 15th, Mohamed Tawfik was appointed as Chief Commercial Officer for the Hospitality Sector.
Mohamed is a Senior Executive with more than 10 years global experience outside Egypt. Prior to joining ACT, he was
the Account Executive for Strategic Accounts in EMEA at Oracle Hospitality (previously Micros-Fidelio), offering a wide
range of software, hardware and related services, in addition to a portfolio of cloud solutions to enable customers in
the hospitality industry to provide superior service and experience to their guests. Mohamed enjoys a track record
achievement whilst at Oracle, hitting annual achievements exceeding 50 Million Euros. Before Oracle Hospitality, then
Micros-Fidelio, Mohamed had completed his MBA from Henley Business School at Reading, UK.

Role at ACT

To achieve our strategic objective of combining the hospitality, business and commercial departments into one
single local and global commercial unit, aiming to strengthen the position of ACT in the Local and Global Hospitality
industry. The new unit brings together the best expertise in hospitality sales, presales, vendor management, and
business development.

Vision

| am delighted to utilize this opportunity to elaborate about ACT’s vision and strategy as a main Technology Provider
to the hospitality industry in Egypt and abroad. ACT - building on the 30- year experience in serving the hotel, food
and beverage industries - is now expanding and growing inside Egypt, as well globally. ACT’s heritage has always
been customer focused and the customer will always continues to be at the heart of ACT’s existence. Therefore, ACT
continuously partners with cutting edge suppliers and top class technology vendors to deliver the next key hospitality
trends; being innovative cloud solutions, mobile solutions, and guest experience technologies. ACT’s focus is to provide
the services required to help our customers succeed in an environment that has been fundamentally changed by the
rise of social, mobile, and cloud technologies. ACT’s platform for the hospitality industry offers comprehensive product
portfolios and integrated technology stacks covering cabling infrastructure, active network, servers, storage, operating
system, database, security software, core applications, guest facing applications, and light current systems being CCTV,
fire detection, audio/visual, and so on. Our portfolio is served by dedicated, focused unmatched resources working to
serve the needs of the hospitality industry through providing services that allow our customers to exceed their guest
expectations and help our customers to simplify their IT architecture, to help drive greater business benefits, speed
time to value, and reduce total cost of ownership. ACT is expanding within Egypt and outside Egypt. Within Egypt, in
2018 ACT is investing in penetrating and growing in sports and community clubs, in the cruises market, and in the
entertainment arena. As well, ACT is present in the Gulf and European markets serving hospitality clients through our
offices in Dubai and Paris. We continue to seek growth opportunities in other regions, leveraging our know-how and
the experience we gained through the years to become a major global technology service provider in the Hospitality
Industry. Finally, | would like to thank all our customers, vendors, and suppliers for their trust in ACT over the years.
| take this chance to reassure you of our commitment to fulfil our mission in enabling the Hospitality business users
to do their jobs efficiently and be able to create value to their customers through quality advanced business solutions
and industry applications.

Magazine | 13
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Hazem Mansi

Chief Commercial Office

Biography

Hazem Mansi is ACT’'s Chief Commercial Officer for the Enterprise Sector. Hazem has more than 19 years of
experience in the ICT sector across diversified specializations and technologies. In 2007 he joined ACT as Head
of Microsoft Business Unit, managing the Sales, Vendor Management, Presales and Delivery functions and leading
the strategic roadmap for the unit and building the right competencies that achieve annual growth rates
of 25%, positioning ACT as the number one Microsoft partner in Egypt. Later he was promoted to manage the
Corporate Marketing Department where he expanded his role into managing the company’s strategic
vendors. While holding this role, Hazem began supervising the setup of ACT's business plan from a commercial
standpoint, in addition to setting the short and long-term objectives and strategies for the industries the compa-
ny was aiming to penetrate, as well as the company’s vendors and solutions portfolio. Throughout the years, and
with his proven management skills, Hazem was assigned roles to oversee the Human Resources & Information
Technology Departments. In 2016 he was elected as board member in the Chamber of Information Technology (CIT).
And recently in 2018, he was promoted to Chief Commercial Officer for the Enterprise Sector, overlooking all
commercial activities in the Public Sector, Security Sector and the Commercial sector that combines consists different
industries such as Oil and Gas, Banking, Manufacturing, Real Estate and Telcom industries.

Celebrating
the Present

Prior to his career in ACT, Hazem began his commercial career in the early 2000s as he headed the business
development department in LOOK Holding, responsible for three business areas: Software Offshoring; Internet
Applications and; Dot Com Companies. Later he started his own business and established PROMOLINKS Co.
specialized in providing advanced integrated digital signage solutions and succeeded to build esteemed references in
Egypt and the Gulf Region.

Role at ACT

As CCO of the Enterprise Sector, | am currently managing the Enterprise Business Development, Sales, Presales,
Vendor Management and Sales Excellence functions that work closely together to deliver a smooth and profound
commercial performance to the organization. My main role is focusing and identifying customer needs
and empowering them with relevant and real added-value integrated business solutions our strategic vendors
ecosystem. This would not be achievable unless | am able to build a group of competent and qualified team that
is passionate and empowered to innovate, develop and execute.

Transformmg
S the Future ..

Vision

| pursue to realize a genuine and fast progressive transformation happening at ACT; starting with our mindset,
to the way we operate and actually do business, down simplest and most specific actions we take on a daily basis.
Why? Because | believe achieving this will give us an exclusive competitive edge and will help us to be dynamic and
agile with all changes happening around us in such fast-paced and challenging industry. And this would be giving us
the required push to ensure ACT's business growth for an additional 30 years.

14 | %Magazine
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Our Members Our Members

Peop le of ACT ACT focuses on building employee’s relationships and loyalty more than business because the employee will build

business, and will create growth.

Acknowledging

the Past

Sherif Ali
Hospitality Sales Deputy Director

| love my job because.. | believe that ACT as a whole organization

. 2 ! S oy is specified by its stability, | have been in this place for more than
gﬁ:‘l:ta i:::;!nce Director e . . ' 21 years, all my team had been here for about 15 years, Moreover,

y : _ i, ACT has a very unique criteria of product selection, we are known
| love my job because.. Soon | will be celebrating my 21th o it by having the best solutions in the hospitality sector.

anniversary at ACT! what a journey! For 21 years, | have
been excitedto come to work every day. For 21 years, | have
always got a chance to develop multiple skills, challenge
obstacles, build experiences departments. For 21 years,
| have been part of a group of approachable and caring
colleagues-from top down-whom | call ACT family.

It's inspiring to work for a company who honestly wants to
always grow and develop its strategies accordingly. It would
be easy to work for a different company to get a paycheck but
not just any company can create a culture that makes us loyal
and devoted for 21 years!

Yasser Adel
Oracle PMS Senior Manager

| love my job because.. | have been working in ACT for about 20
years, However, | can still remember my first day, | never get used
to this place because every day is a new beginning here, we learn,
and teach new things daily.
Regarding the environment, | have been to more than one place,
however, ACT’s atmosphere is totally different, there is a very
Hisham Mounir e ; A e unique bond, everyone belle\{e, a_nd act as if it's his own proper-
S : J N F ty that's why all of the organization cooperate together with the
Hospitality Pre-Sales Deputy Director e T d : S
same objectives, and goals.

| love my job because.. In ACT, | fulfilled my passion, as this huge
organization gave me the opportunity to travel across and outside
Egypt , and that's what | am really obsessed for. Moreover, working in
the hospitality sector at ACT has added a lot to my career path and
I’m using now my professional experience to drive ACT business. Not
only this, but | also found a second family, ACT is always creating a
supportive, friendly environment that allows its employees to

cooperate and form a family atmosphere. Hossam Ragab

Management Consultant for the Hospitality Industry

| love my job because.. What really makes this place special is the huge
respect, and love between all of the members, ACT’s people are one

o family. Every single detail tastes differently here that's why we will
Adel Samy ' ity s always strive to keep this place better and better. Moreover, we should

Services Direct ; " .3 never deny the role of the company in building this unbreakable bond.
SEVISES SIECIOT % | should also mention how ACT was developed, and advanced by its stuff,
| love my job because.. | have been working here for about 27 years, . 1y cooperating together as one family lead ACT to become one of the pioneer.

| spent time in ACT much more than home. The family environment is
one of the main reasons behind this huge success, | have been to more
than one department in ACT. However, what | really touched is the huge
bond between all of the teams.

22 | %rMagazine %‘-
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‘ Our Members

People of ACT

Celebrating
the Present

Our employee always feel appreciated that's why they exceed the expectations, our present employees always seek
development, and growth, that’s why ACT encourages their employee, and focuses on their development.

Sarah Mahmoud . 4 Y

Senior Applications consultant

I love my job because.. | enjoy people and the diversity of
it all. | feel | am appreciated, trusted and allowed to take
initiatives to get things accomplished.

Mai Mohammed
Senior Pre-Sales Team leader

| love my job because.. It's my home away from
home. It's a family atmosphere. The people are
wonderful. And unless you really know who's
who in the company you would never be able to
tell the upper management from the rest.

Mohamed Derar
Senior Accountant

| love my job because.. The culture is great. The
environment is incredibly empowering and the
core values of ACT align with mine.

24 | %Magazine
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Mohamed Ezzat
Contracts Executive

| love my job because.. it is not a job to me. | thoroughly
enjoy coming in every day and love every moment of it.
People are treated with respect, and the company is good
at putting people in positions to maximize their strengths.

Mohamed Sobhy
Call Despatcher Team Leader

| love my job because.. It is a pleasure to work for a
company that is growing in the right direction and takes
care of their employees, it provides the flexibility | need to
raise my family.

Mahmoud Youssef
Senior Personnel Specialist

| love my job because.. | feel the work | do every day makes a
difference to the people | work with. | know when | go home
that | truly did something meaningful and important.

L
i ¥ -
:
By
!
|
]
Mohamed Sabry
Network Deputy Manager
; { | love my job because.. The job and the work are interesting,
i__ : challenging and rewarding.
v T I "~ It's exciting to be part of a company that fills a void in the
e marketplace.
L
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Our Members Our Members

People of ACT

Sameha M. El-Khateeb
Senior HPE Product Specialist

Transforming

| love my job because.. | work with good people and good
e u u I e customers at a company that values morals, integrity and
cares about its employees. | have the freedom to do my job

without being micro-managed or questioned on decisions
| make.

Unique and diversity are features for our employee, they are the new weapon to face any upcoming challenges” i

Islam Mazhar
Corporate Marketing Specialist

| love my job because.. | get all kinds of chances
to stretch myself. Kind & goofy humor is welcome.
| really feel appreciated, which brings out the best
in me.

Mohamed Abdel-Hakam
Quality Deputy Manager

| love my job because.. no day is ever the same.
Each day | am presented with new challenges
and situations, which really helps me to stay

focused and interested. | also enjoy being able | love my job because.. Creativity is encouraged, | always
to be as creative as | can. have the opportunity to try new things and be innovative.

Radwa Saber
Corporate Digital Marketing Specialist

Mohamed Ashmawy

Collector

| love my job because .. Everyone has a place in the company
but the owners and managers know it's our company as much
as theirs. They care about us and help us to grow, strive to
learn new skill sets and appreciate us and we can see that
every day.

7~ 7
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Success Stories

Magazine

Oracle Hospitality works with thousands of hotels, restaurants, bars, stadiums,
Sports Club, casinos, theme parks, and cruise operators, providing reliable,
innovative technology to help them run successful Smart businesses, through delivering
personalized experiences to guests with ever-changing needs is one of the great
challenges faced in Food & Beverage today.

Success Stories

NEWGIZA is a pioneering integrated residential and commercial community featuring state-of-the art educational,
sporting, medical, business, and entertainment facilities. Perched high above Cairo, with impressive vistas of the
Pyramids of Giza and the city beyond, NEWGIZA spreads across 1,500 acres (6.3 million square meters) of land.

Envisioned as the ultimate lifestyle destination, residents are afforded security and convenience as well as comfort
and luxury, with ten self-contained neighborhoods providing both a sense of serenity and connected community.

The NEWGIZA Sport Club (NGSC] is set to be the athletic hubs of 23 acres. From a professional soccer field to
a running track and a wide variety of courts for tennis, volley, and squash, no athlete or beginner will be left out.
Peace lovers will find themselves on the Croquet Field and the Tea Garden or Leisure Pool, while kids and teenagers
have their own assigned spaces where they have access to a Splash and Kids pool, a Kids play area and skating ramps,
not to mention the very popular Flow Rider. You will be able to enjoy the Multi-Purpose courts as well as the shaded
outdoor fitness area. The Sports Club will have a clubhouse with a restaurant and will be full of activities throughout
the day and week into the evening with a full range of entertainment.

New Giza is a fast-growing entity, it became in need of integrating their business processes in order to manage
NGSC memberships and their CRM database to create accurate reports & analysis. ACT introduced integrated
business systems to overcome these limitations. We provided multiple software modules that can automate
NGSC processes and support them achieving their objectives through enabling better business decisions and
improving operations while providing more information.

Furthermore, NGSC does not have neither any electronic means to track sales at the time of purchase, nor have any
back-end inventory and cost control software. Additionally, no finance system was available to get better & relabel P&L.

ACT deliberated their case clearly, and proposed an integrated solution to suite the requirements in the front &
Back Office to fit the required professional RFP designed by NGSC , managing their sales operations (Oracle Micros)
and let inventory & costing within the F&B increase from 28% to 32% and managing the accounting to get accurate P&L.
Food was one of the highest Controllable Costs of running operation in NGSC. Our (MC) solved this problem by
reducing the cost which lead to increasing in the revenue, giving the customer high performance calculation tools for
daily basis, the items must be SOLD or HELD BACK via POS real time Interface.

Regarding the front office, Our Solution Oracle Micros has offered fully integrated point-of-sale with powerful
analytics that help NGSC run their business smarter. ACT also offered a feature of non-Stop operation, interface
with back-office , accounting (Infor - SunSyetm]), restaurant operations and Oracle Micros that focuses on security.
Moreover, offering data integrity, easy software deployment, and real-time business intelligence reports and an Oracle
Micros queries member accounts in GSS (Guest Service Solution) module to enable members to charge their accounts
& pay at any outlet through their membership card & Barcode.

As NGSC has 23 acres area space, we found obstacles in covering all the service , so we proposed a wireless

Oracle Micros workstation WS610 to be operated through an access point at any time in any place inside the club, also
using wireless tables for SOS (Speed of Service) for ordering.
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Business Events

ACT Annual

Kickoff Meeting ovewn sy

MR. HASSANEIN TAWFIQ

ACT has organized its annual kickoff meeting on February 18th at Semiramis Intercontinental , gathering all ACT
employees in the presence of Mr Hassanin Tawfik -ACT CEO- in which he declared ACT’s 2017 business results and the
company's objectives it seeks to achieve by 2020 as a part of its transformation strategy.

The corporate’s new structure was announced; enabling strategic alignment across the portfolio, across regions and
between functions.

During the meeting , the Exco- committee has listened to the employees recommendations and suggestions that
aim to advance the company's business growth and provide a better work environment and increase the company’s
contribution in the growth rates of the Egyptian ICT sector.
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~ Business Talks

Bio

| am a graduate of Business Administration in 1995, | have 23 years of
experience in the Tourism & Hospitality sector started by working in “Wings
Group”. In 2011, | was positioned as the Regional Director of Information
Systems in Coral Sea Hotels & Resorts which is a subsidiary company running
under the umbrella of the Holding Company “Wings Group”. The foundation
of Coral Sea was a natural expansion of the growth of Wings Group in order
to manage the properties owned by the holding company and with the aim
of carrying the group’s vision in hotels management. Currently, Coral Sea
Hotels, Resorts & Nile Cruises manages four resorts in Sharm ELl Sheikh,
one resort in Al Ain El Sokhna and four Nile cruises with plans for further
development. Coral Sea introduces a new definition to getaways for holiday
seekers visiting Egypt by providing them with personalized services, authentic
brand, unmatched facilities; all of which to guarantee a quality experience
that sets apart Coral Sea hotels, Resorts & Nile cruises.

How do you see ACT in helping Coral Sea Resorts to meet its
technology goals?

Since 2004, ACT has helped Coral Sea resorts to be the preferred
hospitality service provider offering differentiated products, quality services
and overwhelming experiences in order to achieve superior customers’
satisfaction by providing us with the most advanced hospitality technology
solutions such as Fidelio’s systems which has a great impact on our business
development starting with version 6, version 7, Suite8 and Micros.

What is the role of technology in Coral Sea resorts?

Technology has played an important role in establishing a good reputation for
Coral Sea Resorts in striving to meet clients’ needs by providing high-quality
services and value-added benefits. We always keen on expanding our hotels
activities through updated technology solutions in order to increase the
number of hotels managed by the chain to beyond ten hotels in the next five
years. ACT has been our consultant arm in our installations whether it was
in the hardware with its operating systems or implementations of Micros
and Fidelio to guarantee a quality experience for our customers.

How many branches of Coral Sea Resorts did ACT implement
on its services?

Till now ACT has worked on five hotels of our chain with variety of hospitality
solutions, and recently ACT has started in the implementation of SunSystems
for delivering integrated financial management solutions. Not only this, but
they also installed materials control system and Asset Management System.

Are there any further plans with ACT?

In the meantime, we are planning to implement ACT in-house solutions,
MAESTRO (HRMS] We are sure that MAESTRO will help us to enhance
all our HR practices in a single database as its modules are covering
multi HR properties such as payroll, attendance, budget, self-services
recruitment and others. ACT introducing In-house solutions will lead to
many achievements because it is a trustworthy organization, with a very
good reputation in the Egyptian market. We hope that ACT keep spreading
advanced technology that people can trust, and rely on it.

Waleed Medhat

Regional Director of Information
Systems - Coral Sea Hotels
& Resorts

\
\

CORAL SEA

HOTELS . RESORTS . NILE CRUISES
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The aim of our celebration with Orphan’s day was to emphasize the importance of volunteering

L . : / for charity; we must teach our community to become active because volunteering strengthens
our society, brings us together and bridges any social gaps. For this, it will be an ACT tradition to
celebrate Orphan’s Day on a yearly basis.

ACTin ForYou' |
Orphan’s Day &=

This year ACT has took the initiative to celebrate

Orphan’s day with Emad Ragheb’s Orphanage

located in the 6th of October district, as a part of

its Corporate Social Responsibility .
Employee Volunteers and their families participated in the celebrations with the children and
spent the day with them. The children enjoyed various games and entertainment activities such as
Muppets, art, clown and magic shows, as well as presenting in-kind gifts.

[

b i {{;F
=1 ~ Fid
- o

34 | %Magazine E ’ %—MagazintJ 35



~ Cloud Technologies Hospitality

pry. |

Cloud Technologies for the Hospitality Industry

Elevate the Guest Experience and Streamline Operations

Leading hotel brands gain market share by getting to know their customers,
offering parsonalized servicas, and ancouragmng direct bookings 1o increasa
profitability. Guests enjoy a meamorable axpernience nol just bacause of the unigua
shyle or ambiance of the hotel iself but also because of the seamless flow of
information that simplifies and enhances every aspect of thair visits. Ovacle is
helping hospitality providers deliver these exceplional guest exparences with a

cloud-based strategy for innovalively meeting traveler neads,

New Solutions for Hotels, Hospitality, and Food and Beverage

I's ot easy to stand out in today's crowded hospitality market, Travelers have lots of
cholces, from versatie timeshare packages o private vacation rentals, and inbernational
regorts io intimate boutique holels. Can hospitality providers use technology o stand out?
The answer is yes, and Oracle Clowd technology is making it possible. For large hotel chains
and regional resort nebworks, cloud technology makes it easier 1o onboard new properties
and configure essential services for property managemant, reservations, housekeeping,
financial operations, guest data mansgemant, and boyalty tracking. For hotels of all sizes,
cloud-based information systems also encourage guest interaction, with mobie access o
bookings, room praferences, dining preferences, and service histonies,

Guast dats managamani

Proparty-rranagement and bryalty-tracking saricas

SAMVICEs P
i
HH“H. Fasarvation
sarvicas
OPERA Cloud —!
Propary vendor
INtegratons
i \\
’ Distribution
| §
HGW‘IIW Iﬂd SOrICES
anahytics

Gaof pupase-buill cloud soludions for the hospiialty ndusiny. Ovacle Hospialy OPERA Cloud
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“Technology can fransform guest
expanances al our hotels, but anly
if the dalivery iz flewiess. 'z not
abowl pushing what we want them
for know, bt rather, giving them
whal they ane looking for, We need
the fechnology in our resanvaiions
sysiemz, on our mobile devices,
and throughout owr proparties fo
ensure that cusiomer needs are
being met ol sl times. "

STEFHAMIE LINRARTE
R0, MAREIOT T

THE NEW HOSPFETALITY

“Mora than hall of fravelars ane
opan lo shaning cerfain lypes of
pavsonal informalion but in refum
expac! lo be offéred relevant deals,
discourts, or leyally points. "

FORRESTER, "CUSTOMER EXPERIENCE
B HOSFITALITY, " STUDY COMMISSIONED:
BY SAHRE HOSFTALITY, ROV, 2015

~ Cloud Technologies Hospitality

As more and more consumens voluntasly share information about themsedves and thedr
prafarences, technically savvy hotels have a unigue opportunity to engage their guesis with
parsonalized offers and sarvices thal increase revenue in addftion to boosting brand
recognibion and sobdifying cusiomer satisfaction, leading 1o increased bookings.

Cloud Technology in Action

Personalization i a big part of Marriott international's strafegy 1o connect mone intimataly
with customaers by collecting and analyzing guest data. Oracle Hospitality OPERA Cloud
Serices power property management and point-of-sale systems for about 1,200 hotels, with
plans to expand to 4,300 properties soon. Marriott offers mobile check-in and checkout, with
an 85 percent satisfacion rale among guests using the sendce, Most guests sald they now
have & stronger impression of Marriott, thanks lo these cutstanding and inclusive mobile
MAPENIBNCES.

ClubCorp set cut lo enhance the member exparience and boost profitability by ransforming
its data center operabons and migrating is enlre |T footphnt 1o Oracle Cloud, In st 120
days, it ransifioned to cloud-based applications for ERP, EPM, and HCM funclions. ClubCorp
also subscribas o Oracle Cloud Platform sendces such as Oracle Database and Ovacle Java
Clowd Services as well a5 to Oracle compute, storage, and archive infrastnecture cloud
senvices. Managers anticipate a significant reduction in operating expensas as well as greater
agility in assimilaling new dlub acquisitions and members.

Landry's Golden Nugget Casino subscribad to Ovacle Sales Cloud applications to improwve
collaboration among casing hosts, guesi services personnel, and managers. s doud-based
CRM system empowers managers with real-time analytics and provides greater visibilty into
team parformance. Authonized employses have mobile access lo guest data and can
automatically inlegrate player and irip information from the casine management systam,
anabling them o easdy oblain a real-Bme, 360-degres view of guast aclivities.

Start Your Journey to the Cloud Today

Oracle’s opan architeciure makes it easy to connect new cloud applications with existing
vandors, Oracle's cloud solutions are complete, open, and secure, conabiuting a plabfiorm that
spans all layers of the cloud. With interconnected Saa5 and Paa5 layers, it's easy to connact
data and business functions. You can deploy and manage apps on your own privabe clowd or
mave them io Oracle’s public cloud for rouble-free deploymend. Secure, scalable, and
mabile-enabled, Oracle Cloud solutions provids comprehensive capabiliies to delver graal
guest expariences, improve operating afficlency, and enhance amployes productivity. Visil
oracle comhospitality to leam mone.

WHAT ARE THE QPPORTUNITIES
FOR HOSPITALITY?

- Bingle Customar View: Create
a holistic view of cusiomens
acroes channels and derive
actionable insights

- Targeted Marketing: |dentify
cusbomers based on thair intent
signals and reach out at ralevant
points i thear customer jourmeys
to influence behavior

+ Personalization: Make every
interaction with your brand as
parsonal as possible, regardless
ol ehanimed

« Monetization: Convert

customers o use direct channals
and oplirnize cross-sell, up-sell,

and boyalty

DRACLE'S INTEGRATED CLOUD

« Complete: One clowd with
integrated appications, platform,
and mfrastruciure

+ Data-driven: Based on rale,
context, interests, and actions

- Personalized: Configurable to
gach users neads: axdensible o
fudfill uniguee requirements

- Connecled: Cohesive
processes, unified data, and
complébs informaticn in the clous

« Secure: Multileval security with
data isclation and unified access
controls

ORACLE
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New Members New Members

Karim Bahgat
Total Reward and Organization Effectiveness Manager

| am a graduate of Sadat Academy “major HR". | have a total of 8+
years of professional experience dedicated for HR functions within
Telecom and Real Estate business sectors. | joined Vodafone Egypt
for 6 years and half where | played leading HR roles in different HR
functions. Then, | ended up heading the HR department in Upscale
Egypt a startup Real Estate company where | had a great opportunity
to develop all their HR functions from the scratch. Joining ACT is a
new challenge for me, my duty is to integrate a system through which
Amr lbrahim Basha we will reward and incentivize performance, building a healthy and
Security & Defense Sales Director effective Organization, and ensuring that the reward and benefits

_ : _ : _ : programs will support the organization’s objectives, People and ACT
| graduated from Faculty of Engineering - Cairo University transformation strategy.

1988 as an Electronics and Communications Engineer.

| have a total of 30 years of professional experience in

telecom and security field with NCR company, National

Defense Council and finally GET Egypt as a Managing

Director. | joined ACT leading and establishing the security Shorouk Sadek
and defense segment to transform ACT as a main key ; Talent Management Manager

player, [ will be contributing in the development and growth :

of ACT's existing portfolio, promote and expand offers into Joining ACT as a Talent Management Manager is a new competitive step
new territories and with new customers in accordance with in my HR career path, my duty is to shape and implement strategies that
ACT strategic sales plan and the transformation objectives. will help ACT develop and retain high-performing employees; this involves
As a leading technology innovation organization and with gathering and reviewing relevant information about employee performance,
my established security related relationships, I'm working on manage the maintenance and execution of the performance management
building up a team with specific qualifications in order have system which includes current job descriptions, standards of performance and
deep understanding with the sector’s procurement policies performance evaluation instruments.As well as designing employee training
and procedures, to develop and maintain excellent relations programs, recruiting suitable candidates for jobs within ACT organization
with customers and achieve assigned business objectives. and building a compelling employer branding. Prior to joining ACT, | have
a total of 10 years of professional experience in HR services. | started my
HR career at JobMaster Recruitment and HR Consultancy, to GIZ company
as a Recruitment Manager. | ended up joining Juhayna as a HR Business
. Partner for the past 3 years. My mission at ACT is creating an environment
Mai Genena of equal employment opportunity, diversity and competitive advantage
Learning and Development Supervisor in support of ACT's transformation strategy.

| am a graduate of Faculty of Pharmacy MUST University. | came with
a professional background in HR services after my career shift as a
Pharmacist for about one year. Since then, | have a total of 8 years
of professional experience in HR services, started with working in
JobMaster HR Services as HR Operations Supervisor to Upscale Real
Estate company as HR and Admin Supervisor responsible for the
benefits and personnel functions. I've joined ACT April this year as
a Learning and Development Supervisor, using my prior experience
| will be able to widen the scope of the assessment and development
functions in ACT through applying the performance management system
to equip ACT staff with the knowledge, practical skills and motivation
to carry out work-related tasks. Beside, launching new training
programs “ACT Graduates Academy “and” ACT Summer Internship
“for qualifying, developing grads and undergrads and hiring talents,
to dominate ACT job vacancies requirements.

My vision is to fundamentally assist in the organization’s success and fulfill
ACT transformation plan objectives by coaching and developing its people.

Yasmine Ibrahim
Senior Sales Account Manager

| have 10 years of professional experience in the IT industry, since | have graduated
from the Faculty of Commerce, Alexandria University in 2008. | have started my
sales career in the IT segment in 2009 by working at Arab Computers system
integration company in Alexandria till 2017 where | have developed my sales
skills to compel with the competitive IT market, then | moved to Cairo where there
is an open market and challenging opportunities. | joined IT Valley a red hat
partner, IBM partner offering IT solutions such as red hat Linux, IBM solutions,
and security network where | worked for 5 months.

Joining ACT was a huge step in my profession career path, since | have known
ACT as one of the leading system integrators in Egypt and partner to the biggest
vendors in the IT industry . My aim is to drive ACT's general business sector and
introducing new projects to help ACT reach its business potentials.
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~ Business Events Business Events

ACT along with Oracle help hospitality companies to accelerate innovation, transform their businesses, and delight

customers with complete, open and integrated solutions. Being at ITB Berlin, was a guarantee for strengthening the
partnership between ACT and Oracle Hospitality. This partnership will continue on providing superior service and
experience to hospitality guests anytime, anywhere.

ACT@ ITB Berlin

In cooperation with Oracle Hospitality - ACT’s Sole Partner, ACT has participated in ITB 2018 the world’s leading travel
trade show, from the 7th to the 11th March at Messe Berlin. ITB Berlin has attracted over 10,000 exhibitors and 160,000
visitors from more than 180 countries, creating a fantastic opportunity to network and learn from the best. The event
has exceeded the expectations of hospitality professionals committed to maximizing their business success.

It was a great opportunity for ACT to meet the big names of the hospitality
industry and make strategic meetings with several key decision makers of the
tourism and hospitality industry of the world: SunRise Group, Travco Group,
Orascom Development Holding, Egoth and Coral Sea Group .

Oracle Hospitality has showcased some of their best solutions for hotels
who are interested in the ever-changing technology and the development of
Cloud solutions. As a sole partner for Oracle Hospitality, ACT is focusing on
promoting the cloud solutions in the hospitality market because powered by
cloud, hoteliers can tackle a full spectrum of tasks, including managing staffing
needs, accelerating hotel check-in, improving kitchen operations and providing
mobile devices that enhance guest service anywhere, anytime . A technology that
can adapt and develop in the future, in an industry that's constantly changing.

During the event, Oracle Hospitality hosted exclusive product learning sessions
led by product experts about:

e Oracle Hospitality OPERA Cloud Services a flexible, scalable, secure,
fully mobile platform for hotel operations and distribution that offers the
comprehensive, next-generation capabilities hotels need to enhance guest
experiences and improve operating efficiency while reducing IT cost and
complexity.

e Oracle Hospitality Suite8 Property that combines all hotel processes into a single software solution. From reser
vations to housekeeping, from restaurant to sales and marketing, this software suite supports all areas of your hotel
while focusing on your most valuable asset: your guest.

¢ Oracle Hospitality Hotel Mobile a native app that extends key Oracle Hospitality hotel functions to mobile devices,
empowering your staff to improve guest engagement by offering personalized services virtually anywhere across
your property.

¢ Oracle Hospitality Simphony The premiere cloud and mobile hospitality management platform, providing enterprise
point-of-sale (POS) and back-office functionality to manage a connected and modern restaurant.

¢ Oracle MICROS Workstation 6 Family the latest workstations and tablets - robust hardware that acts as both fixed
POS, or as mobile devices.
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~ Social Events ~ Social Events

In a breathtaking view of the pyramids and the landscaped gardens, ACT has organized a Sohour gathering for its
employees at Marriott, Mena House Hotel. The Sohour was attended by Mr.Hassanien Tawfiq - ACT CEO -, Ex-ACT,
VIP customers and all ACT employees. Mr.Hassanien Tawfiq has warmly welcomed all the attendees confirming on
ACT’s commitment in enhancing the communication within all its staff, Moreover fostering collaboration and cordiality
among all of them. This occasion was an important opportunity to enhance social interaction among the staff and
improve their overall performance.
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~ Social Events ~ Social Events

“For me, Fami l.y

always comes first"
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Highlights

ACT & EiTESAL [
¢> . EITESAL

#-: r bling ICTE

Partnership

As EiTESAL's platinum partner, ACT had the honor to sponsor EITESAL NGO's initiative “Meet the Government”
The opening event was a discussion for 2018 ICT strategy with honored presence of Eng Yasser ElKady

Minister of ICT on the 5th of February.
LITULL OV s ™~

Eng. Yagser EIKady

ion & l|\

The second event was organized with honored presence of Dr. Tarek Shawki Minister of Education,
under auspices and presence of Eng Yasser El-Kady Minister of ICT on the 11th of March, to discuss

his vision of developing the educational process in Egypt through IT.

46 ‘ Magazine

Highlights

Dr. khaled Badawi Minister of Public Business Sector was invited in the third event on the
22nd of April, talking about the strategy of developing the public sector in Egypt and the value could be added by new

information technologies in this sector.

polagy

2. Eng. Yasser ElKady

1

ACT has also joined EITESALs 14th Anniversary celebration on the 3rd of July as a yearly platinum sponsor partner to

strengthen our partnership and contribute in the ICT community development.
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~ Business Talks

About MCIT

The Ministry of Communications and Information Technology seeks
to promote innovation and entrepreneurship in the field of ICT with the
objective of positioning Egypt as a regional innovation hub. It also aims at
accelerating development and economic growth in Egypt through a number

- -
Re I n ve n t D e s I n of programs on the establishment of ICT centers of excellence in universities
and local and international ICT companies; as well as the provision of financial

and marketing support for innovative entrepreneurs. MCIT was established

|

|| CORE'i7

HP Z Workstations solutions in 1999, it's headquartered in Smart Village Egypt.

Spend more time creating and less time waiting. With the HP Z Workstations, get the innovation, Bio

high performance, industry-leading processing, graphics, expandability, and extrerne reliability First of all, | was graduated from Engineering (Ain Shams University), then
you need, to deliver your BIM and CAD projects in less time. That's why these are the preferred | | started working in the educational sector as a teacher, after that in 2008,
choice of professionals who demand reliably powerful computing solutions in their line of work. | | joined the MCIT ministry, The Egyptian Ministry of Communications and

| Information Technology is the government body responsible for information
and communications technology issues in the Arab Republic of Egypt. In 2016
till now | am the Enterprise Solutions Manager who have a direct relation
with the service, IT solutions, data protection.

#treinventthewayyouwork

How do you see the role of technology in MCIT?

The ministry manage the information Technology in Egypt, and creates
consultation services for some governmental sectors, All the Egyptian Ahmed Essmat waly
projects are created under the supervision of MCIT, and Ministry of Enterprise Solutions Manager
construction and planning.

How do you see ACT in helping MCIT to meet its technology
goals?

ACT organization has a very good reputation in the Egyptian market.
We have been dealing with ACT since 2008, its services conduct great
achievements in the ministry. ACT has a very proactive technical arm. Their
team are aware with the latest technology, moreover, they provided us with
highly advanced solutions, not only this, but they also implemented it with
highly standard criteria that obtained outstanding results exceeding all
the expectations. Act was our best alliance from 2008 to 2014 as it has a
platinum partnership with HP.

Can you mention a success story between ACT & MCIT?
As ACT is one of the leading IT foundations in Egypt, we share a lot of success Arab Republic of Egypt
stories together. However, it's worth mentioning one of our latest cooperation Ministry of Communications
project which is based on a replacement for data protection solutions by and Information Technology
implementing disaster recovery site, and main site solutions with HP. | ensure
that this project will conduct an effective, and quick impact in the Ministry.
”:E‘;:mi - = So far how do you evaluate your experience with ACT? And
' what might be your near expectations?

ACT plays an important role in supporting the developing and increasing
of our business in the Ministry. It covers our needs, and provide proper
solutions that’'s why we value, and trust our cooperation. We hope that Act
remains one of the most important companies that contributes in spreading
and developing the technology in Egypt and rely on it.

Powered by Intel” Core™ i7 processor. Intel Inside®, Powerful Productivity Outside.
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» our customers [
» Our Customers

Hesham El-Guindy :
IT Support Manager, Al-Futtaim

ss relation and professional experience with Al-Futtaim for the
past 5 years , we have trust in ACT consultancy and their good service always meet our
requirements . We are sure that the partnership between the two
organizations will lead our business to a new stage.

“ACT has a very good busine

7 Mahmoud El Maghraby

& Vice President- Finance - Egypt & Middle East, Sonesta

working with in the development of

been operated in a very high level of
nt, Moreover

g of mosaics

ogy company which we have been

hnical support provided by ACT had
n, and development of investme

he performance and processin

“ACT is a leading technol

systems for years. The tec /
professionalism and efficiency, which lead to expansio

it has become a key elements for the development of t
and government and non-governmental devices.”

Mohamed Esmat

Chief Information Officer, New Giza %

"It was pleasure working with ACT staff on several opportunities and awarded projects. ACT input
was invaluable in our efforts to provide NEWGIZA community a Smart, technologically advanced
¢, NEWGIZA and pleasing customer experience, while incorporating numerous technologies and complicated
integration use-cases, that are consistent with today’s and tomorrow’s technology trends. Also |
would like to acknowledge the high standard of performance and professionalism exhibited by ACT
team on our latest project for NEWGIZA Sports Club - Food and Beverages Solution. it is e
pleasant to see such a capable Egyptian entity”

a
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Adel Abdel Masih
Information Technology an
Al Dau Hotels - Hurghada

d business innovation Director, Al Dau Developm

“After almost 20 years of working in different Technology organizations and projects, it is my pleasure to
ization, Advanced Computer Technology [ ACT) which shape

express my deepest gratitude to this great organi
and lead innovation and technology industry for hospitality and travel business in Egypt and Middle East . ACT
understands their customers’ needs very well in a very fast changing technology environment, they are always

working to implement latest technology trends and tools for the benefit of the hospitality sector and business
organizations, as well provide quality of support for all business applications and they are always the trusted
advisor for reliable and secure solutions. It is always a real privilege working with this professional dedicated
teams who go extra miles to secure and support business goals for business partners. On behalf of myself
and Al Dau Development teams, I'd like to thank you for all the support and looking forward to developing and
enhancing our business partnership. Thank you sincerely for being inspirational business partner, also thanks

for all your effective contributions in our business development.

N

ne of the most charming places in Egypt. [ am

Hesham Moharam
Owner -Omar Al-Khaim Casino

“My name is Hesham Moharram, | live in Minya city, o
the owner of Omar El-Khayam Al Minya Hotel, for me this hotel is my lifetime project. When | thought

about developing the project, | decided to look for experts to help me growing. My big obstacle was in
technology and programming issues. So in order to get over it | had met a lot of companies that are
specialized in technology field. | made my mind and | choose to cooperate with ACT Company especially
after meeting Mr Youssry Attia, Mr Salah Shawky and Mr Aiman Rashed. They are distinguished, very
successful, and so professional. They own a great respect and they also present a very good support all
along the way. | think after this significant cooperation, | can consider ACT Company as an important
partner of success in our hospitality field. | have the honor to cooperate with everyone in the Company,

and | look forward for the next cooperation.”

Akram Erik
IT Manager - Future Lagoon View Hotels & Resorts

o long as IT Manager for more than 25+ years now, | was closely working with ACT in the
early Micros & Fidelio, then Micros Fidelio, Then Oracle & infor Lately, Always felt secured and resourceful in
dealing with customization, error handling even reinstallation in so many and different situation, the patience
and professionalism of ACT Management and support gave security and minimum downtime to their customers,
big or small projects, they only cared about the customer benefit and the functionality of their products.

Handling our requests was neveran issue, you can call Sobhy, Karam, etc on the 24/7 helpdesk and rest assured
that your problem will be handled anytime and anywhere, and if it comes to installation, their installers team
are more than efficient and patient tailoring the installation as per customer needs no matter how it sounds,
lately | Changed work and was exposed to a different product and had to deal with its support, Far from being
professional, | made them change to ACT products, | Think that ACT set a standard of service that left all other

competitors miles behind.”

“Being in the field for s

%-Magazine| 51




Our Customers

Mohamed Abd Al-Hakim E T H E F\) O I O |:
Development and Infrastructure General Manager - Egyptian Tax Authority w C U STO M E R EX P E R I E N C E

‘ACTis a reliable company with qualified professional staff, and what differentiates ACT staff is
thelr_qmck'response to our needs and how they are always keen to solve the obstacles that we
face in no time. | hope for your company more and more success and to share a big role in the

board of leadership in the Egyptian IT market . *
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Mina Mancarios
Supply Chain Purchasing Supervisor, Wadi Degla Clubs

n ACT since | was in Orascom 10 years ago. ACT is asuccess alliance not a normal supplier
nies I've dealt with, with their professional consultancy they're fully
dedicated to successfully and smoothly implementing your needs. | really wish that ACT would be a
worldwide foundation because it's a big name especially in the hospitality sector, almost most of the
hotel chains are dealing with ACT in implementing the hospitality solutions like Micros.

“I've know
and one of the top leading IT compa
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Ahmed EL-Baz
Projects Support Specialist - MSAD
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“ACT is one of the leading IT companies that you would rely on, has a professional e *"i,'”l :,.L,fh,“,,ﬂ:s,rt: R
calibers that are always keeping an eye on their customers’interests in order to reach their 5 e
maximum satisfaction , they will always got your back and cover your needs .Thank you for

being our trusted partner and looking forward to doing more business with you.
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Mohamed Gamal
Assistant Financial Controller, Massa Capital
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“| have previously worked with ACT on different projects as a trusted partner. | have renewed this
confidence and have selected working with them again, through my new role as assistant financial
controller of Al-Masa Capital, at the new administrative capital, which is destined to be a global
economic and business hub for Egypt. Act has exceeded all expectations through an outstanding
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performance, they are the pioneers in the field of integrated systems and smart solutions, with
an ease of use and access to all information required. The team also has an advantage with high
competency and expertise and a great deal of skills and knowledge. | would like to express my
sincere thanks and gratitude for the great efforts exerted by the engineers and programmers and
for the excellent training that our staff received. Even the support team is very professional. They
offer support 247.1 highly recommend ACT for their capability and professionalism.”
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Hewlett Packard
Enterprise
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In the spirit of precious gatherings in the
holy month of Ramadan, this year ACT and
HPE team have enjoyed their annual Sohour
together at The Nile Ritz-Carlton on the 4th of
June.

In ACT, We always tend to celebrate and share
good times with our partners, build on our team
spirit and enjoy the festivities in full swing.
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Awards

ACT Awards

—1

Hewlett Packard
Enterprise ADVAMNCED COMPUTER

TECHMNOLOGTY
Hewlett Packard F vl

Celebrating with “"HPE" our platinum partnership .As we continue to build a stronger partnership together,
we fully recognize that your support and the continued trust that you place in us is the foundation of our
success.

aruvba

NETWORKS idtwgent il Covmpu e
Techinlogy

Extending our sincere appreciation and thanks to “Aruba” our platinum Partner for its award in

Recognition of the outstanding performance.
/o =
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‘ Highlights

ACT in Partnership

with GIZ EconoWin

|
Deutsche Gesellschafk
fur Internationale
Jusammenarbeil (GIZ) GmbH

As the benefits of gender diversity become ever more apparent, companies worldwide and specially in the MENA region
are working to close the gender gap and reap the rewards of equal representation of men and women across their
organizations. The challenge is that to close a gap, you need to know how big it is and what is causing it.

Many companies don’t have clear data on the diversity of their talent pipeline or their workforce over time. As a result,
they aren’t able to accurately identify problems or launch targeted interventions to solve them. Monitoring the pay gap
between men and women provides a good baseline measure, but for ACT it is already done.

ACT is looking forward a huge leap in the community service in partnership with GIZ EconoWin by taking an initiative
for the correlation found between the representation of women in the STEM areas and women’s employment rate.
Increasing the number of women in working in tech requires tackling and developing a qualified pipeline.

Comprehensive graduates 6 month program; collaborating both the technical, soft skills with real on-job training is
ACT road paving tool that will ingrain gender diversity in all aspects of the business with a talented pipeline of women
in the tech areas especially.

This could have never took place or succeed gloriously without our inspiring change agents and role models at all levels
of the organization; who have developed and communicated their compelling success stories to support ACT programs.
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~ Case Study

Hewlett Packard

A global leader—dedicated to
our health

Philips leverages advanced fechnology and deep expertise in
clinical protesses to deliver solufions that drive betier patient
outcomes across the continuum of cara.
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Data, technology,
and a new vision

‘ Case Study

The vision is there, but the
obstacles are daunting

For next-generation, patient-gentric healthcare fo become a realify,
hospitals need help
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“Increasingly, hospitals are reimbursed on total
r() outcomes—how patients recover, This means that
mare analytics need 1o be performed across different
:"‘ elements of the process chaln before reimbursement
will take place.”
Sl RO & chrice dnewrs !.-: ik ! b : Loy

It cannot happen without IT

Philips must combine its haalth technologny expertise with T
advances to deler industny-transformming solubions
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“At Philips, we are very strong at developing clinical
solutions for aur customers. But nowadays thoss
solutions also require an IT infrastructure layer
underneath to solve the total equation. As such, we
are looking for partners in the ecosystem because
wae at Philips recognize that we cannot do everything
alone. We need partners in the ecosystem that can
help address the total solution—or the total value
proposition—for our customers.

e
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Case Study

Innovation giants work together
to transform healthcare

Philips softeare is bundled with hagh-performance HPE servers,
storage. networking, and HPE Pointrext services.
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“We are looking at the problems that C-suite-level
healthcare executives are facing. By jointly going to
our customers with HPE, we can create better user
experiences, better services, and optimized solutions.”

ol il

Driving value-based, patient-
centric care

Philips i creating the heafthcare technologies—and tumbey
services for delivering them—1o realize the promise of better
patient care at kowes cost
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Business Talks

Could you tell us a short brief of yourself?

| have a master’s degree in Software Engineering and have been working
in the industry for more than 12 years. | started my career as a consultant
in the field of industrial automation and had the opportunity to be part of a
number of disruptive industrial trends, leading to the Industrial Internet of
Things. | am currently Partner Alliance Director with GE Digital. In this role,
| am responsible for developing the GE Digital Partner Ecosystem to help
customers with their digital transformation journeys.

What is Cyber Security?

There are two types of cyber security. The first is well-known and is generally
addressed properly - this is IT (or Information Technology) cyber security.
IT cyber security protects against data loses such as personal data, financial
data etc. The other type of cyber security is less known, and is called OT -
Operational Technology - cyber security. OT cyber security protects against
attacks targeting a process or mission-critical assets. One example was an
attack on a German steel millin 2014 where the control system was attacked,
leading to a furnace blast that caused catastrophic damage. Another example
was on a Serbian trans-gas pipeline, where the attackers caused the turbines
to exceed the safe operation settings. Ransomware attacks earlier in 2017
are also examples of OT attacks.. These incidents usually cause downtime,
production losses, and safety issues at large scale.

Why do we need cyber security?

OT cyber security is critical for many reasons — most importantly, safety.
The other impact OT cyber-attacks have are production-related losses and
downtime.

How do we address securing loT connected devices?

The reality of the loT boom is that every device is going to be connected to
the Internet. This increases vulnerabilities. OT cyber security is becoming
more and more important in this connected world, and the approach is
completely different between IT and OT security. While IT is mostly detecting
and preventing, OT cyber security requires sophisticated checks like whether
the shutdown command is coming from the right source, or if the initiator
of a given command is authorized to take a certain action etc.

How do you see the partnership with ACT generally in terms
of commitment and business growth?

We see excellent energy in this partnership, and ACT understands the
market and customers very well. The level of energy and commitment from
the ACT team is very impressive and this has translated into a number of
active opportunities we look forward to growing together.

Tell me more about GE and its business growth in the Middle East, North
Africa & Turkey region. GE has been a partner in the Middle East, North
Africa and Turkey (MENAT) for over 80 years, committed to the region’s
progress and prosperity, through its waves of change and growth. We have
presence in 24 countries, with more than 14,000 employees. We support the
generation of more than two-thirds of the region’s electricity, have more
than 2,200 aircraft engines in service, and more than 90% of hospitals use
our healthcare technology. Digital industrial transformation is our priority,
and we will continue to work with partners and customers to bring the next
era of digitization to the region.

Eva Hachem
Strategic Alliances Director

at GE DIGITAL
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~ Highlights

ACT

Human Capital
Programs

Today's global business demands need sharp intellect, fresh creativity, analytic ability and strategic
thinking, that’s why ACT has launched two programs this year “ACT Graduates Academy”, and “ACT
Summer Internship Academy” aiming to provide graduates and undergraduates with the support to drive
their own career and discover the countless opportunities available.

ACT Graduates Academy:

ACT Graduates Academy program was launched this year ; it's to allow graduates be part of a high performing team
and have access to ongoing professional development at every level , working with national and global organizations,
adding value and gaining significant on-the-job experience.

The program starts with a training month designed to teach candidates soft skills fundamentals along with orienting
them to the company followed by a 5 months rotational program, allowing them to experience different departments
inside ACT in a variety of service areas from Strategy and Operations to IT Infrastructure Advisory, and More. ACT
Graduates Academy’s aim is preparing and leading applicants to countless opportunities at ACT.

ACT Summer Internship:

ACT summer Internship is a terrific way to learn
business skills, partner with a mentor, build network, and
get real-world (even global] experience for undergraduates
before graduation. It's for one month, commencing in July
or August. Over the course of the internship, applicants
have access to work with consultants providing countless
opportunities for coaching and mentorship to help them
on their career journey and provide them with exposure to
a diverse set of industries. ACT culture is changing the way
we do things.

Together as one team, we strive to develop our future through
transformation, innovation and acceleration. There's a
place for your skills, ideas and interests here, along with
opportunity to set the pace for years to come.

We offer an award-winning work environment, challenging

career development programs, global opportunities, and the
chance to work with some of the best and brightest people.
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ACT Job Fair:

You have the Talent, We have the Job

ACT this year has made comprehensive job fairs taking
place at The Arab Academy for Science and Technology,
The American University in Cairo (AUC) and Information
Technology Institute (ITl) promoting ACT's 2018 programs
“ACT Graduates Academy “and “ACT Summer Internship”.
The fairs aim is to provide a forum for cultivating and
developing productive relationships between graduates and
undergraduates with the work environment.

2
[T\p& Information

The programs will give applicants every opportunity to develop themselves through working on real projects that
impact our business and utilize the analytical and business knowledge they have acquired in University, providing them
with the building blocks they need for their future , giving them the opportunity to help set the foundation for their
career. So applicants would have the opportunity to get their foot in the door of the company , and we would test out
future employees by the programs and recruitment tools .

Joining our company through “ACT Graduates Academy “ or “ ACT Summer Internship “ will give you the opportunity
to work hands on in a professional environment. As an intern, you're here to gain actual work experience. We will help
by teaching you more about the career path you are pursuing. Think of it like this - ACT is your way to test drive possible
jobs and explore different career options.

EITERYIE A

TALENTS
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Success Stories
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ACT IDA Success S tory

The Industrial Development Authority (IDA) was established in 2005 with the purpose of developing the industrial
policies structure, which was set by the ministry of trade and industry. Moreover, the IDA encouraged industrial
investments by merging industry with technology.

\
i
k-

Business Needs:
Since the Industrial Development Authority wanted to advance its management system, it had to find a solution to
manage and monitor its financial transactions, suppliers, tanks, salaries, and human resources.

Solution:

The Industrial Development Authority analyzed and evaluated all the proposed solutions, moreover, it predicted
the best results. Since ACT is highly considered for its credibility in the Egyptian market, its suggested solution
was the merging of INFOR Sun Systems, MAESTRO - ACT - HRMS solution - which are all responsible for managing the
human resources functions altogether. This process of merging both systems is expected to provide full improvement
for the Industrial development Authority Financial Sector and create a smooth work flow within the human resources
functions, Procurement system, Warehouse system, Record assets, and Budget Control.

Seeing Results:
ACT has always been one of the pioneers in providing solutions, and information technology service. ACT cooperated
with the Industrial Development Authority to reach its objectives and achieve its desired outcomes.

After implementing the INFOR Sun Systems, and MAESTRO-ACT in-house HRMS solution-on the Industrial
development authority departments:

¢ Regarding the Human resources function, there was obvious progress in the enhancement of the organizational
structure of the Authority. Moreover, the system conducted portfolios for different sectors such as appointees,
assignees, consultants, and important contracts.

e Regarding the Procurement and warehouse systems, there were cycles implemented

to manage the procurement, and the purchasing orders.

e Regarding the Financial system, the asset registration and budget control, there II " l
was progress in those functions due to the implementation of a consolidated

e accounting system. M;:.:_{.‘:,:".“:_‘;
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~ Business Events

Hosts EITESAL - ASITA

ﬁﬁg ’ On April 19, 2018 EiTESAL team met with ASITA
%E: EITESAL team. Mr. Assem Wahby hosted the meeting at ACT

Premises.

The meeting attendees discussed the outcome of the collaboration agreement
2014 - 2017. The lessons learned and the obstacles that hindered the growth
of cooperation. ASITA complained of the lack of funding since beginning of
2018. That was due to the reluctance of ITIDA to proceed in signing the new
2017-2020 agreement. EiTESAL pointed out the in competitiveness of ASITA
Executive staff.

There was drop in the activation during 2016. However, the meeting resulted in full understanding of the need to have a
new fresh start and after signing the new agreement 2011-2020, work entities will develop a strong Colbert engagement
relationship supporting ASITA growth and Serving the community together.
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Occasions

npa da n Spirit at ACT

It's Ramadan again, in ACT we started the
spirituality of celebrations for the holy
month, and our celebrations this year was
totally different, ACT’s team made many
fun activities, and competitions all over the
whole corporate .
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Occasions

ACT'’s team spread a spirit of happiness, and gratefulness around the place, they implemented booths, spread
decorations, distributed lanterns, and samples. Moreover, they rotated around the whole structure spreading many
activities “ Fawazer Ramadan” , the whole building was having an Islamic tradition décor that directly spread the spirit
of Ramadan, All of our stuff participated in the activities, and shared unforgettable moments. In keeping with the spirit
of Ramadan, they brought up “Mesa7raty ACT “ as a source of entertainment, and amusement.

g
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’ Occasions

Creating memorable moments for ACTians
in the holy month, we have made plenty of
entertaining activities and competitions.
ACT winners have enjoyed their time at
Marriott Mena House Hotel, and some
won other prizes. ACT keeps on boosting
employees productivity and amusement
through different activities.
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’ Our Members

In %We have an incredible talented athlete.
Here is Marwan Essam poses with the silver medal in

Alexandria Championship under the Egyptian Swimming
Federation.

It was a successful day for Marwan Essam after he won
3 silver medals in the championship for breaking
the 50m freestyle, 50m butterfly and smashing the record in
100m freestyle.

All cr Is passing its congratulations to him and his
family who cheered him every step of the way.
FET vagezine |




. Occasions . Occasions

FIFAWORLD CUP

RUSSIA 2018

——
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ACTians have cheered up our Egyptian national football team

who blasted their way to the 2018 FIFA World Cup in Russia for @ W ld C
the first time in 28 years. For decades, Egypt have failed to turn o r u p
their dominance of the African game into World Cup qualification

till Mohamed Salah scored a penalty in the last minute.
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The spirit of this year’s Ramadan was captured
well at the recent Sohour gathering of ACT and
HPI team on May 27th at Sequoia.

ACT & HPI team reconnected during this
special time, sharing personal news, as well

as perspectives on the business environment,
and rekindling memories of working together.
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I Tech Trends

pominating 2071 8

Permeation Artificial intelligence (Al), largely
manifesting through machine learning algorithms, isn’t just
getting better. It isn’t just getting more funding. It's being
incorporated into a more diverse range of applications.
Rather than focusing on one goal, like mastering a game
or communicating with humans, Al is starting to make an
appearance in almost every new platform, app, or device,
and that trend is only going to accelerate in 2018.

We’re not at techno-pocalypse levels (and Al may never be
sophisticated enough for us to reach that point), but by the
end of 2018, Al will become even more of a mainstay in all
forms of technology.

5G preparation, Though tech timelines rarely play out
the way we think, it’s possible that we could have a 5G
network in place—with 5G phones—by the end of 2019.

5G internet has the potential to be almost 10 times faster
than 4G, making it even better than most home internet

services. Accordingly, it has the potential to revolutionize

how consumers use internet and how developers think

about apps and streaming content. 2018, then, is going to
be a year of massive preparation for engineers, developers,

and consumers, as they gear up for a new generation of

internet.
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Digital Centralization, Over the past decade, we've
seen the debut of many different types of devices,
including smartphones, tablets, smart TVs, and dozens of
other “smart” appliances.

We’ve also come to rely on lots of individual apps in our
daily lives, including those for navigation to even changing
the temperature of our house. Consumers are craving
centralization; a convenient way to manage everything from
as few devices and central locations as possible. Smart
speakers are a good step in the right direction, but 2018
may influence the rise of something even better.

Tech Trends

Seamless Conversation, A few years ago, voice search
was decent, but unreliable. Today, voice search might as
well be flawless; Microsoft’s latest test gives its voice rec-
ognition software a 5.1 percent error rate, making it better
atrecognizing speech than human transcribers. Similarly,
robotic speech and chatbots are growing more sophisticated.
In 2018, with these improvement cycles continuing, | imagine
we’ll see the manifestation or solidification of seamless
conversation.

We’ll be able to communicate with our devices, both ways,
without any major hiccups or mistakes.

Ul Overhauls, It is thought that 2018 is going to be a
major year for Ul; we're going to have to rethink how we
interact with our apps and devices.

The onset of smart speakers and better voice search has
made it so it’s no longer necessary to look at a screen to
input data.

Desktop devices are becoming less and less used as well,
with mobile continuing to take over. New types of visuals and
more audible clues will likely be included in next-generation

Ul, and consumers will adapt to them quickly, so long as
they serve their core needs. It's hard to say how fast these
trends will manifest, or what types of devices and upgrades
will dictate their development, but I'm confident we’ll see
increased exposure on all these fronts as 2018 develops.
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Activities

ACT Foothall

Tournament <c.:o.?
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76 | %Magazine

Activities

In an impeccable season of ACT Football Tournament,
8 teams have battled it out through the whole season.

As always, there was varying standards of football on show with plenty of goals and a few tasty challenges!

The tournament obviously wasn't possible without the participating teams, so we must thank all ACT 8 teams who
participated in the tournament “Eagles, Red-Devils, Gunners, Lions, Tigers, Dragons, Wolves and Jaguars”.

In the final match , ACT Eagles has defeated ACT Red-Devils and dominated the field in an intense match and won the

championship title with a 5-3 win over the Red-Devils . It has to be said that the Red-Devils showed great perseverance
and did not stop running and challenging.
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Activities Activities

The unstoppable Ashraf Wally has won the “Top Scorer “tournament title after scoring 9 gold goals, ACT's High There was a great team spirit and effort both on and off the field in making this tournament happen; players, referees,
Dam Mohamed Ashmawy has won the “Best Goal Keeper “tournament title for his outstanding performance and organizers and supporters - all employees from across ACT Corporate .

finally Mohamed Tawfik has won the “Fair Play “ tournament title for playing with honor and integrity throughout the

whole championship.

- - 1 1I|1 ;
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' . Footballis football and talent is tatent.
“‘ But the MINAset of your team makes all the difference.

Robert Griffin Ill
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~ HP Insertion ~ HP Insertion

HP Device as a Service (DaaS)g

SMART, SIMPLIFIED COMPUTING
SOLUTIONS FOR TODAY'S WORLD _-_"""""'_-

Smart, simplified computing solutions for today's world

Wit H Ligas. o oet a Tilete hardware, suppor . analyies, s hed endpcint manggemend <
Wil ks I
T ; [his i il [ I i i I [ i
o - e
"‘M_.-"
= i &

The right dewices for the job Management with insight Flexihility for your business

AS YOUR TRUSTED PARTNER, HP DELIVERS:

company more efficient, improve

wee experience, and free up |1 resource
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DreamWorks Animation

Agility and Hexibility of HP Daas supports ongoing innovation

Iedusery
Madia & Ervlertainmsnl

Objective
Alleviate staff frommanaging technology assels o
instead foous on driving innovation

Approach
Ergage HP to délhver Dévice & & Serace [Daas)

IT matters
+Strpamiling asset deployment and management

+ Enable data-driven decision making and
asset oplimization

#Standardize IT ervdnonmsent for predictability
and cost efliciency

Buiness matters

= Gain Sglity and Reability o meet
productindemands

= Frg IT 21alF to pursué sIra2egic inndwation

s Fodud an oore Butings ahd riw ob o tunilies

» Dt FEEe Gred-uter eapsirience, peodud Bily

o Leverage anslyies and proative management |or
rsights and plannisg

« Probect daba and devioe seourity
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“It's not just a technology solution; it's a transformative
business solution. HP Daas gives us the agility to meet the
demands of production, which in turn magnifies our
filmmaking capabilities.”

- Mark Tolunaga, Vice Presédent of Service Operations at OreamWork s Animation

HP Daa5 provides flexibility to scale to production demands
DreamWorks Animation has partnered with HP since 2001

for the latest technologies—from high-end workstations to
top-quality printers—that power the studio’s creativity and
optimize its business efficiency. Its long-term success with

HP Managed Print Services (MPS) solidified DreamWorks'
confidence in HP's expertise in service delivery. HP Device as a
Service (Daas) relieves DreamWorks' IT staff of time-intensive
device management processes and frees the studio to focus
on innovation. The flexibility of DaaS helps DreamWorks meet
ongoing scalability demands for production and seamlessly
equip top creative talent and a world-class engineering
organization.

~ HP Insertion

"It's not just a technology soluthon; it's a
transformative business solution,” says Mark
Tokunaga, Vice President of Service Operations
at Dreamivores Animation. “HP Daas gives

us the agility to meet the demands of
production, which in turmn P'l.’ll:'ll'll'!'lﬁ o
filmmakinig capabilities.”

HF Daab staff augmentation and custom
support act as extensions of DreamWarks’
IT tearrss, while technology standardization
acrgss the enterpeise delivers cost-efficant
predictability,

“HP Daas gives us confidence

that we can scale our asset
management deployment
with responsive aqgility

and Aexibility.”

DreamWorks began by fotusing on device
rollout, IMAL - installs, moves, adds, and
changes. Deployments now progress
effortlessly, even when the studio scales up
staffing to meet new-project demands. Day-
to-day management ks handled by HP and
DreamWorks IT staff optimizes its own time
knawing that a host of IT ssues will be handiad
saarmiesshy. Device deployment is streasmlined
with zero-touch matching of specifications to
user needs, with applications distributed across
different device types

Security polices are enforced across corporate
and personal devices, which are kept up to
date with the latest security patches—and
Dreamiorks abways knows the location of
every asset. Batterles and hard drives are
replaced proactively before they hamper
praductsaly. [The entire device emaronment’s
health is manitored at the dessice and
sub-component levels to address ssues
before they become problems.

“We had a great onboarding process working
with HF 1o get the Daas program in here, and
we had a very smoath transition 1o using them
figr our deployment and hardware refresh
strateqy,” Tokunaga says, "HP worked clossly
with us 10 créate & madel that works for gur
proprietary emEngnment,”

“We sep and apprecale the nvestment in
security salutions that HE s making in all of
its producks and solutions,” e Sy “Weve
experiened this secunity lpadership firsthamd
wilh HP Secure MPS and Start Thi next pourmy
with MP Daas,”

Benefits

Analytics empower proactive response
With the pragram in place and working,
Drearmiorks is current Iy mmesligaking bhe next
581 of advantages: analytics and proactive
manapament (APM]. In the past, DreamWarks
gathered data maneally from trouble tickes to
learn wihelher 2 paricular division or production
departrmen] was trending towand problers
HP Daa%s, in conlrast, delivers timely sctionable
indgight s froem automated anshytics, induding
Sollward inSLallaGon neports So thi skudic
dodSn't Aoquine and pay For unused lioemses
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Challenge

Moviemaking demands top technology

O of the world's most admired family
entertainmment brands, DreamWerks Animation
is the forge behind swuch beloved animated
feabure films as Shrek, Keg Fu Fonda and

Th B Boby—experiences so delghiful they
have become part of famity life worldwida.
Part of the Universal Filmed Entertainment
Group, DreamiWorks creates traiblazing
entertainment offerings ranging from

30 animaied feature flms to orbginal TV
series, interaclive media, location-hased
entertainment, state-of-the-art technology
and more,

Some & 000 Dreamworks employees work

at two main Glendale, Calif, sites:a TV

studio and a sunlit 19-acre campus, bult

to foster collabaration among the artists,
wiiters, engineers, business exequtives,

and production specalists who create and
market the studia's work, Each Dreamidorics
emplayes & equipped with H® solutsarms—Fom
powerful HP 2 Wiorkstations bo maobile ZBooks
and HF EliteBook Laptops—matching his o
her productivity needs. On the printer side,
Degarmiwarks uses an opltimined range of HP
Laser)i# printers 3nd roulifunclion divices,
mdndped wilh Sedure HP MPS

TN [ [ ! p T TR L
Working with HF creates

predictability. We gain
standardization across all
platforms, which enables us
to focus on the movie business

instead of focusIing on

P i b . - Tl
technology management.

Priority One: stay ahead of the

technodogy curve

Primt and computing devices are core
technalogies at DreamWorks, essential to
exverything the studio does. The devices must
b o highest quakity, strategically selected,
refiably managed, optimined for efficienty,
hardened far security, and refreshed regulary
Drearmiarks employs some of the most skilled
engineers in the world, and the company is
focused on remaining at the leading edge.

For marmy years, the challenge induded
balancing the importance for IT staff in

driving boreeard thie Fubure, with the need for
attendng 1o daily operations] responibilities
By collaborating with HP an Daas, DreamWorks
IT rieouns can Tocus on pushing the Emils

of technology constanthy harsard an behall of
triesh storytEling Ard busingss modermiz ation

*0ur business is critically dependent on
staying ahead of the curve from an innovation
standpoint,” sans Kabe Swanborg, Seniar Vice
President of Technology Communications and
Strategic Alliances at DreamWorks Animation
“iWe operate inan industry where content

= king.”

the explains the ideal scenario: “imagine a
world in which every technology deployment
happens effortlessly from the end user's point
of wiews, whille our owm premier enginearing
organization concentrates on the future

of our business, B we can cutsource the

care warkloads of running a bechnological
enterprisg, it allows us 1o focus an improsing
our craft.”

i HP. Drearmidarks Found something rane
averdar thal could match the Siudio™ own gold
standard of staff expertise. The long sucoess of
e relaticnship paved the wa:.-'f:t e el .":!l',l
advance: 1o HP Daas

~The positive engagement we've had with HP
MPS over the years gave us a foundation to
start discussions around Device as a Senvice.”
Swanborg says. "It allowed us to believe that
acore effort within cur ervircnmeent could
syccessfully be managad by someone else.”

Solution

HF Daas delivers transformative

business solution

HP Daas is & portfolio of Seraoes coniring
iy phase of the end-user-desior ifsopche,
trarm Sebiction all thie sy through G porsal
Daas otters Rexible serdice oplions intluding
cantiguration and mstallation, daka migration,
angibe support, and necycling, Dreamvorks
oplted lor an end-1o-end solution for PO
management. Movad HP wepuld inber 2ot mol
st with oewvices and managers, bul with end
users—[he artists whose crealiag work is the
Shudia's [eblood

HP Insertion

Customer at a glance

Hardware

= HE £ Workstations

s HP fHook Mobile Wodkstatans
=HP EliteBaak Laplops

=HP Laseflet printers

HP services
«HE Device a5 a Service = 3-year coniract,
anCluding:
- HE® Account Delivery Manager
- HE Lifecycle Management
- Asset Intedligence Management
- Analytics & Proactive Management
= Install, Moves, Adds and Changes. IMAL]
Onsite Support Staf
= H¥® Services Portal

«HP Managed Print Services

Proatinad managemnd helps monitor dewoes
i & prdic free wiay. Analylics and reporiang
provide the business mleligende for actionabde
msights amd planning

“We want to identify trends before they're
trends,” Tokunaga says. “We're interested
t0 see if we can leverage HP Daab analytics
for proactive measures to reduce costs and
improve parformance.”

“We want to identify trends

before they're trends. We're
nterested to see if we can
leverage HP Daas analytics
for proactive measures to
reduce costs and improve

performance.

HPF partnership provides technology
foundation for ongoing success
DreamWorks partmershg with HP has been
Mgty walued throwghout the studid lor many
yEars, " The reason HP i< unique is thal il reluses
o be & mene vendor,” Tokuna Ja Sans, “Itsimat 3
phone call sy, HF = embedded, herewith us,
by QU SI0E=—ad WE WOT K BSery day with the
awareness that we're not going it alone.”

Whier the Bret Enimated Mms appeared, Tew
could huvet irmagined Uhe technolagy behind
the stunning produchion walues delivered by
Dreamiarks today,

“We are constantly transiorn I""lil"=g IT D keep paie
with owr filmmakers armbibions,” Swanbong
Cays. "We have Pn;a;?ﬂln codlaboration with
our ke and trusied partmer, HF, [0 do cnibical
work that must happen Tor the sucoess of aur
business, and by l:ll:l="l_:| 50, have freed uip [ETie
for iInnovation.®
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Accenture delivers Device as a Service
for predictable low costs and simplicity

HP and Accenture's new versatile, scalable model enables unprecedented
flexibility for their customers

Industry

Professional Services

Dbjectiee

Companiés must sdapt quickly bo ever-changing
rnarkel condition., but alten their [T enyiscnimsnl
can hold them back. Accentune and HP wanbed 1o
find & more Beable, oot -o Mecthve way far cients 1o
deploy the lates! techrolagy, freernyg them o oo
o busfess abjitives

Approach

As |oieg-127m partnge s wilh HE Accemiire has
codlaboerated o dewelop the Device a5 a Servige
migckel. This enables ousiomens o enhande devioe
A0nuasition and outscunoe the fecyle managemsnt
af user drvices inbo cre simiple manthly payment

IT matters

» Bry rerninang Ehe Bunden of managemsent
s imainbenance from in-house IT eams,
Dhervic B4 & Sarvion Fréses Theerm B0 fous on more

Slrabege. matbivd

“The Daas business model will be paramount to our
customers in the future. Organizations are being pressured
to deliver cloud, big data, analytics, mobility — all along with
the necessary security —and so IT staff are being strained.
DaaSs enables our clients to focus on more strategic
objectives with Accenture’s guidance while outsourcing the
task of managing the infrastructure, as well as the workplace
environment, to HP."

= fooenbune's corsiubing, sirabegy, design and

Ieading-edge hardware and deployment

seraces, deliver global capability

Busirsesd mattiers
= Dt A% A Servioe oM erd cerlsinty of 0oLt e
the lilecycle of hardwane Naals

= Aocelprates ime bo markod and provides greater
innoyation by offering the Resdbiity toscale and
el 8% required

- Chuck Simmons, ewenyihing 85 & wendce lead, Accenbure Mot America

Accenture and HP join forces to provide a cost-effective

Device as a Service solution

As long-term partners for more than 25 years, Accenture

and HP have built a strong partnership, which enables both
companies to innovate together. The latest innovation is

the Device as a Service model, which allows companies to
cost-effectively outsource the lifecycle management of their
devices. This new approach has the potential to bring a variety
of benefits to the modern business environment.

>
accenture
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Challenge

An evalving marketplace

Accenbyre is a leading globad prolessaonal
SEMVICES DOMPpany, providing & broad range ol
SErices and soluleors in sirategy, consullng,
digital, technology and operalions. Combining
unmatched experignce and specialized skills
acngss more than 40 ndusines and all business
functaans = unoerpenned by the workd's iﬁlgl“‘\.’.
detreery nelwark = Actenture works at the
intersecinn of busness and '!F*:'hl'l:":'.n."ig:f b elp
Clieng s impngwe thelr [E-I"'I'fl:ll mance and create
sustainable vatue for ther stakehslders. With
aporoximatety 384,000 people serving clients
inmaee than 120 countries, ALcenture drives
inngyation ta smprnove [he way the world warks
and Inves

Uy =i A T, T T g
|-:|-1 » branstorms =Drint
§

Lonnect's financial model
from a capital expenditure
LD an operatng expenditure,
allowing it to deploy more
stores with less cash

That provides the ability

to open 500 stores in

just 39 months. Unly HP had

the ahilibu to deliver Hhat *
the ability to deliver that
3

.

Accenure’s clients are facding a wide vanety

of challenges, chief among them i the velodity
of change in the business marketplace. Todny,
COMmparses ok tobvng quickly and nised (o
B0ART o oorreElEtig threats, 3% will a5 rapidly
CRBRGING BLOMOME SrVinRGnments

“HP and Accentune's Device as a Serice oflering
frees up our Ceems 1T departments, enabing
them to foouws on their ‘E-'EI'-E|E'I; ol DO TIVES,
explains Chuck 5-'ITI'!1'|I:I"'|‘-'|. E'-.'EI"..'I"IIP«.] o5 d
service lead, Accentune North Amenica.

1T can then focus nmr-‘.-cl:l:.-:urrq d MW

efaof service delivery inwhich applications,
infrastructure and proCEsses are all tfl:lug?lr
togethar unoer an As & Service maoel”

Accenture warks with beading technology
vendors (o help enable its customers (o
introduce service-based delivery models,
Far cver 25 years, it has partnered with HP
ko brirg the best end user device bechnalogy
toits client base

SAccenture chose HP based udon thair
industry-leading devices, including tablets,
PCs, thin clignts, retad Posnt of Sale and
waorkstations a5 well &5 prinfers.” adds
Simimard, “Egually imporiant b ACDEnune

depal and deployrment Servatis for ur
rreltinationagl Cushomars,”

%rMagazinJ 93
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Solution

A strategic partnership

Accenture's strategic alliance with HP allows

it bo sdentify and ireest in market-leading
solutions for its ceents, such as Device as a
Sendce (Daah). By combireng both companies’
offerings, it allows them to deliver complete
lifecycle services via a single contract. This
means productive, secuna and instant acoess
to devices from day one to end-of-life,
comibined with proactive monitaring and
predictive repair services cowrtesy of the
in=buslt Reet reporting, analytics and insight
prosicdied by HP, This helps Accenture affer
imncyative technalogy, bull-in secury dnd a
reguilar redresh cycle bo our clients, a5 well a0
rimw migdel for using Technology that improees
cash How and helps il achigwve predictable
ownershEp Costs.

*HP and Accenture's Device
as a Service offering frees up
our clients' IT departments,
enabling them to focus on
their strategic objectives.
IT can then focus on
introducing a new era of
service delivery in which
applications, infrastructure
and processes are all
brought together under
an As a Service model.”

I=

“Whir carnbirsed HP hardwiasn ard Software
wilh Accenbung's Services portholio, $horbening
our clients’ time bo market and ability to offer
an end-to-end solution,” continues, Simmons,
“Our custamers na longer want 1o own

assets and would rather have a service

hat allpas thern to change the fnancial
model from a capital expenditure to an
operating expendituna.”

One such customer & leading telecorms provider
Sprink, which recently launched a new retail
outlet, Sprint Connect. This entaled equipping
SO0 nenw stores with ower 7,000 different

pieces of equiprment. from printers to Point of
Sale systernds and laplops. Under the HP Daas
e, getting niew outhets up and nening is
Bath simphe and cost ethective,

“5prind Connect is & newly-Tormied entity and
it5 bausiness plan calbed for a rapid deployrmen
of 50 stores. Yet they were limited in capital,®
says Simmans. "It wanted to go o the
marketplace lean and go rapidly. Leveraging
Acceniure’s capabdities, including design and
build and deploy, we were able 1o deteser the
entire back office platfarrm, the IT infrastreciure
and the operations and SURROrT TesOues
with minimal investment. Additionally, HE
accelerated their time 1o market by providing
all the hardware, deployment and installation
FESOUCES DN 3 Service-based model ®

HP Insertion

Customer at a glance

HP s@rvices
« Device a5 a Sendce

Benefits

Enabling rapid growth for Sprint Connect
Diaas offers many enhandements, most
irnporiantly a significant redwction in overall
cost by shifting imvestment from a capital
expenditure to an operating expenditure,
Secondly, it accelerates time to market and
provides award-winnng innovation on a
regular refrash oyde.

it also offers improved Rexibility and
scalability, allowing arganizations to grow and
add continually optimized devices as needed.
This cost-effective scatability is proving
particularly successful with Sprint Connect.

“We combined HP hardware
and software with Accenture’s
services portfolio to offer an
end-to-end solution,”

“Daas ransfooms Sarint's inancial model
frarm a capital expenditurd 1o & aperating
expenditure, allowing it to deplay mong stores
with bess cash, which gives us o predic table
TLO," comenents Srmmors, “That provides the
abdity b0 open SO0 S100ES i just 39 manths.
Qrily HP had the ability 10 oelraer that,”

ACoenbure SxpeCts & Qrowing number

of IS cligmls 1o transitian (o 0 Deas model
ir (et COMING yRar, &5 COMPENES NCreasingty
Sirk 1o reseve themsshes of the burden
of purchasing, mairtaining and upgrading
complex deviees. It provides a full suibe of
globally consstent lifecwche managemen
SErvices customized to the needs of
cusiomens, which reduces cosis, mpaowes
emnd-user support and frees up internal

IT resources,

*The Daab business model will be paramount
to our customers in the future, Organizations
are being pressured o deliver clowd, big

data, analytics, mobslity = all along with the
necessany security = and so T staff are baing
siraimed,” remarks Simmons. "“Daas enables
them ta foous key resources on mode stralegic
objectives, gutsourcing the task of managing
the infrastruciure, as well as the workplace
environment, to HP,

“In fact, Sprint Connect's expevience with the
DaaS model has proven so successiul that its
parent company is migrating certain existing
Sprind stores o the new contract, Recently,

15 skares in Miami were converted in 2 single
dawy, bringing predictabde, stable and simplified
costs, allowing therm (o focus on sales, nat 1T,

*hs demand grows, we're looking forward

to partnesing with HP and dilivering this

niew Diaas capabdlity to our global dients,”
concludes Simmons. “Accenture's pralessional
services, which include consulting, strategy.
disagn and irmplementation, coupled with
HP's leading-edge hardware platforms,

a5 well as its depat and deplowment services,
enable us to delier this capability today on
aglobal scale.”
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Welcome to the “new normal™

W live i am abens-on woikd whene everyihing compuies—ahene all devices are connecied
and intelligence is embedded n everything from aufomobiies fo street lights 1o fumaces.
Tapping inka the cpportunifies oreated by this “new nomal® ervironment requires a
fourdatianal digital transformation—enabling enserpises 10 develap a new set of strengths fa

= Dwive innovation

= Dugploy new dioud -based services faster

= Extend competithe advantape

While complefing digital transformation i necessary for coninued success, it is ako complex
becaute it must mee! nurmerous disparate requirements

= Support agle apphcation development and deliery platfarms: by 2020, approcimately 755
of all new application spend will b2 for cloud-native apps

« Suppodt The currenil produchion erndronment, which accounss fee TO-80% of all current [T spend

« Include workloads That run in private or public clouds: cover The next five years, pulblic doud
ueme:mdmeupuimeimirmnwm:MHemmd 1o grow by 1 EX

« Manage Big Data and analytics, with data valumes growing by petabytes per day

Ta suppart the trends that sccompary digital trarsdormation, marmy organizations ane
dephorying mulfi-cloud solutons thal nclide Boih prvate and public doud slements.
Thits wary, organizations can run sach workdaad in the environment that best matches its
requinements for security, performance, compliance, and mone.

Apcoddng o the 45] Resesndh MMmmﬂm’mmumm
ey viesw Cioud interoperabilify a5 an important corsideration, as ilustrated in Table 1

HPE Insertion

Tabls 1. Segnafecant inhenest in cleod rirroperababiy and depleesg multi-cloud soluticrs

=
]
g we
i
E : .
o=
Highed private choud On-premises privane Oinv-premises private doud
and pubic Choad Chmd and pubb Cloud and hosted privale cloud

For a growing number of organizations, Microsoft® Azure® Stack is the solution of choice
for deploving a secune, compliant multi-cloud emdronment 1that supports bath on-premises
private dioads and public clowds.

Enabling true multi-cloud interoperability

Tor address the concems surrounding multi-cloud inferoperability, Micresaft created Azune
Stade=—a new hybrid doud platform that enalbles you to deliver Azure-consistent senioes within
YOI OF-Drermises dana center. AZune Stack delivers the power and flesibiliny of public doud
services, enhanced by your ability 7o ensure the performance and secusiry your business reguines.

With this corsistent and flexitile hybrid clowd ervironment, vour develapars can usa the
same tools and processes 1o bulld apps for both private and public clouds. Then, you can
deploy the apps 1o the optimal targat platform that best meets your business, regulatory,
ard technical requiremients,

Azuge Stack aleo helps acoelerate application development by offering pre-bult solutions
from the Azure Marketplace, including many open source tools and technologies.
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Portal | PowerShell | DevOps tools

Azure Resource Manager

Azure |aa5 | Azure PaaS
Cornpune | Netvwerk | Siceage | App service | Service labvic

Developers *
Portal | PowerShell | DevOps tools
Azure Resource Manager
One AZure ecosystem Azure laas | Azure Paas

Linified app development

Cloud-inspired infrastructure

Azure sarvices in your data center

Cloud infrastructure

Micrasoft Azure Stack
Public | On-premises

T

Micrasoft Azure
Public | Cloud

1

IT

Figure 1. Azure Stack s Ansre in The data ormier

Using Azure Stack in your hybrid cloud

While the use cases for Azure Stack will certainly evobee gver fime, four have resonated since
the infroduction of the sclution,

L
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Data soversignty, security, and compliance

A primary allure of the dowd s its ablity to standardize and simplify service delivery
regardless of physical and gesgraphic boundaries. But with new govemment regulations
on data sovereignity—which state that information comverted and stored in digitel form &
subgact to the laws of the country in whidh it is located —doud computing's delivery model
rnight create new concerns for onganizations operating in multipke countries. Because each
couniry has its own dara soversigniy regulations, nasvigating the requirements for delvering
cloasd senioes. aoross kocations can beoceme costly in tenms of time and resournces.

Microsolt Azure Srack sddresses the concemns of global deployments by enabling you o
host different instances of the same application fo Azure or Azure Stack, depending on
your business and technical neads. You can divelop and depley applications in Azure,
with complete lexibilty fo deploy on-premises using Azung Stack 1o meet your specific
regulatory or policy reguirements—without changing any code.

With Azung Stack, you camn run The SEme Service BCross multiphe countries—as you would wsing
a public dowd—but meet data sovereigniy requirements by deploying the same application
in dara cermers kcated in each couniry. This way, you can ensune personal data remains within
The respective couniry’s borders, and thenefore meet data sowensigniy requinements.

For example, lat's consider a fictional multi-naticnal bank, where aach branch has its own
private doud envirenment running on Microsaft Azure Stack, Each branch nuns the exact
same services, but in a private on-premises emvircnmeni 1hat meats the sacurity, data
privacy, and data Eﬂ'ﬂ!?iil'l'l'p' rules of the couniry in which the branch resides

HPE Insertion

2 Edge and disconnected applications

Hamy piganizatesns run mary of thelr applcations in the public doud 'Whils this apgecach
B cosl-efficen), thete sre some Fkanoes where an ansa of 1he business is dstormeched 16
somee of Al of 1he dorporate irffasiruciune hof certain periods of Bme

To addiess connachivity and laency requiremens—and efsure productivity lessls remain
high and consrrent—iicrodoll ATune Srack procesoes dats locally. AZune Stack cin thén
aggregate the dats in Ayune for further analyfics, shamng cammdan application logic strost
borh Azure Stack and Azure This way, you recetve the benefits of edge compating and
cloud computing 2o unlodk never-bafore-possible Business value

From faciory floces to alrplanes fo remote offices, Agure Stack enables businesses fo
haersess The poreer of tnaly consistent Ibrid doud nechrology 1o enable sggreganed
analytics and enkanced deciion making.

For examphe, bel's corsider & cruise ship, which uses a mani dala oerher 1o manage s
an-bosed operations. When fhe ship & in Doy 1he mini deta center B oonnechsd 1o The
main data center: but when the ship B &7 5, 1he mire data center rund decormeched from
thee maini data certer, Thie mini data center colects massre amounts of data while the ship
& 37 58a, wWheng 1 pﬂmmqlanilrm.whmﬂ\emrewmw.ﬂthum
e e main data cender for furiher aralysis
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I Performance

Many applications—including Big Data, anabyiics, and low-latency apps—rneguine an
infrastructure that delivers the highest performance possible. Using the public dowd o nun
these apps might not meet performance expeciations dug ta latency probloms created by
mening infonmation from the on-premides data center 1o the public doud and back again

Whien you rum ligh-periormance warkloads in an Azune Stack environment, you negane
latercy problems because the applications run in pour daka center, with mo back-and-Tarth
transfer 1o a public cloud. Azure Sfack provides the performance you need, while also
keeping everything under your control

Lei's oonskder rurning quarer-end reports, when data wolume is higher than usual. in
this situaticen, it makes good semse fo nun your analytics application on-premises through
Aqure Stack, rather than ren it in the public choud. You benefit from higher performance,
Icewver latency, and faster dedsion-making capabdities.

4 Modern application development

Marry modern, dhoud-native applications are designed 1o mun as miCroservioes. in numerous
ermviranments, Rather than use different development focls for each microservice nunning
in each location, developers would prefer to use & single $61 of corsistent tacls, and then
dephay the application whereseer it is recuired

Tip sergamiineg and Simplify cloud-nabe dpplication divelopment, you can uie AZune wb
and mobile Sended, conthiners, Sered-lesd computing, and microlervics childciunes o
update and extend legacy applicarions with Azure Stack, white alsa folowing a consisient
Devips process in both coud and on-premises depleyments. Since Azure Stack and
Azure are APl-pompatible. applications can be deploved 1o Azure pulblc cloud or

Agure Stack running on-premises—with no changes to the application

Remember that a bybnid cloud is a blend of cn-premises (private) dioud and off -premises
{pulddic) cloud emvircnments. Ovchestration between the two enables mobility of workkads
barweien locations, depending on needs. costs, and Rexdbility, Across mainframe and cone
business process appcations, Azune and Agure Stack create o wbrid cloud environmaent
that meets your changing needs,

HPE Insertion

In foday's abwini-on workd, evenything computes. Devices are conneched and inteligence

& embedded in practically everything. Tapping inhg the opportunities. creabed by 1his “new
narmal” ervironment isquines a foundational digiral trardfarmation—which inchudes Creating
& multi-choud environmment that contans bath private and pubbc cloud elements. This wary,
vl cam run each workload in the ensironment that best manches its reguirements for
sacunty, performance, complance, and more.

Desigred o address the concemns surmounding multi-coud ineroperabdiny, Microseft Azure
Stack enables you o deliver Azure-consistent services within your on-premises data cenber.
Azure Stack delivers the power and flexibility of pubic dioud services. enhanced by your
ability b ensure the performance and security your business requires

In summary. the primary use cases for Mioosoft Azure Stack inchude:

= [afa sovereigniy, security, and compliance

» Edge and disconrmcted applications

= Performance

= Modem application development

Whseen the timee ks right to choose a Microsoft Azwre Stack sobutson, trust HPE 1o deliver the
flexibilty, dependability, ard scalability you need for successiul solution deploymend

A golution you can Trust

Deesigned io deliver Azure-consistent services from your dafa cenfer, HPE ProLlsnd for
Microscft Azure Stack delivers the largest memory capadity and highest perfoemance—at
hall speed—ghving you the ability b run moee workioads, Tasber,
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Powered by HFE ProLiant DL380 Servers, HFE ProLiant for Microsoft Azure Stack is a
factory integrated, validated solurion That you Can cUSTOMITe 1o reet your unigue warkioad
redquirements. Here are the top five reasons whiy you should choose HPE for your Microsoft
Agure Stack solution:

T Chaa At Sl sl S Bl S Simplify your IT and drive business success

opficns, you can rest assured that HPE FroLiank for Microsoft Azure Stack will fit seambesshy
inft your existing enviroament. &s a fully customizable solufion, you get 1o choose Data center services for your HPE SAP HANA TDI Deployment
= The processor type that's nght for the workload

= Your choice of memory

=Scalable storage Capacity

=Support for third-party networking switches, power supplies, and rack options

* Highest memory capacity with highest performance at full speed. HPE ProLisn for
Microsoft Azure Stadk is wniquely archifected to achieve bofh high capacty af 768 GB RAM,
and high perfarmance af full 2600 MHz memory speed—incréasing memory bandwidth
by up 1o 8% compared to other, same-capacity solutions, This enables you to run mone
workloads—cvion fasier

= Fay-per-use pricing with HPE GreenLake Flex Capacify. Leverage cloud-style economics
fo reduce costs by using a consumplion-bated madel Only HPE gives you frue,

consumpfion-based IT for Azure Stack. HPE GreenLake Flex Capacity gives you the
clowd you need with:

- Rapid scalabdity

- Variable costs aligned fo metered usage
= Mo upfront expensze

- Enterprise-grade support

- Onie manthly bill

= Deploy with confidence with more than L000 frained experts, Leverage the colectie
expartise of mare than S000 HPE experts trained on AZure and hybrid doud B arswer any
questions you have and prowide the support you need. Take advantage of the experts o

= Help you develop the best hybrid cloud strategy Tor your compsany
- Dediver professional sendces fo meet your use case, design, and imgplemeniaion reguirements

= Try bafore you bary. Try Azure Stack and scolerate tirme 1o vales by 9elling up 1o Speed
at one of the HPE-Microsoft Innovathon Centera, run jointly by HPE and Microsoff, Af the
centers, hybrid doud and Azure experts are on hand bo help you:

= &roess the latest Azure Stack software and HRFE hardware
- [mplement a proof of concept
- Tiat your use cases
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SAP HANA is a journey, not a
destination

HPE Datacenter Care for SAP HANA Tailored
Datacenter Integration (TDI)

SAP HAMA® hae ovobeed from a core dafa platfarm inko an mPovatinee enterprise application
platform that supports business applications both on premse and on demand

A1 HPE, we recogridé SAF HAMNA i 3 pourndy, and your journey B umdgque. We can hslp you
minimize risk and driving cperational excellence 5o you can focws on driving busingess pricrities.

HPE Datscenter Care for SAP HAMA T

Tlarad bo ppes i pisds =) :I—\ Slmghs prast ol scorenishlirg

 Fiewbin b o preaceT erion [ l-l-l!': CF o Basigred vepeet b

R T e a—— e R TT T e e wp—
o AP AP TN it el
L ] e g ey prv e

- Dok e Do B O = e N el il
iy el [T rarucpeme? pamc s Toa DRF HAMNE Cof
e

Batira [T srrwirsnment W gkl

= Byt e HPY £ roan WY = B AN TN
= Colabotston st LUP = Sk e o per

o ek g - [rdgared onl bgradieg

HPE Datacenter Care (DC) delivers the experience you need te belp your IT drive
business success, Accelerate innovation as you free up your rescurces.

Imperoree | T reliabadity, performance, and stability as you reduce complexity and risk in the data
center. Incraase the value of IT to the business with support aligned 1o your business and
budget needz. Bely on one partner for expert help baced on the way you operate recening a
personglifed, tailored expenence.
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“We rely on
Datacenter Care from
HPE Pointnext to
provide 24/7/365
support for ADP's
mission critical
infrastructure”

- Vipul Kagrarh, Glebad CI0, ADP

HFE Datacenfor Care for SAF HANA
TOH kespa ADPS core Biy Data
operafions and environment: s8ake,
agile, efficlent, s secure!

Tailored services for your HANA journey

HFE Poindnext helps cusiomers reduce complexity, save fime and manage costs, impicve avalabdity
and perfomance, o fres up T sl ' faous on business innavation and growth. Wheneer you e
o yourr HAMNA joumey, HPE Datacender Care for SAP HANA Talored Datacenter Infegration (SAP
HaMA TOD service can operate and evolve your TOI infrastructure. Fully realize the benelits

of the SAF HaMA TN as yvour HPE | T infrasinuchune. We can help resobse chalenges faster by
parirenng wirh HEE S0P HARA jechnical experts Keep your | T resources facuted on business
peiceifies ard get higher performance on your SAP HANA, system

Wi hilp you b realize the tull benedits of your HPE SAP HAMA TIY solution

HFE H-.:‘;l_‘lh Care SAP MANA TDI provices context-awane support far ehgible HPE and
SAP procucts that are part of your infrastructune. With this service. you have acorss 1o the HIPE SAP
HAMA Center of Excellence (CoE) that supports your IT feams with problem dagnosis and helps
terevard ressclution fof inciderts on coverad HIPE branded TDI compune blocks. You recesve asssiance
in Foubleshoating problems and idenrifing poneniial corfiguration and handwane-relined BLues on
HPE T comgurte blacks

We employ a4 colliborative apprgach with SAP. HPE opens a call on vour behall with SAP
utilizing the S&F workflow call management system and will provide information about your
msue If the call is iransitioned 1o SAR, it will assume the support service level attributes defined
in 1he agreement Belween you and S48

HPE Datacenter Care SAP HAMA TD dewgred for simpliory and reliability can help improve
CAP FLANS fyitem pesformance and reduce downtime on covered HPE TOH infrastrociune
Support cases are managed by engineers specialized in HIPE SAF HAMA, You recefvwe failored
chboarding processes to help achieve success and accelerate time-to-value

Save Hime by calling HPE for comprehensive coverage to help meet your service-bevel
commitments, and connect your technology 1o HIPE for faster problem resolution. Reactive
wippodt includes comprehensive hardware and operating dyatems services that will help
increase Fhar awalabadity of your IT infrastruchure, You can meet your service-lvel commitments
choosing from coverage bevels and response fimes

= Choose from a broad range of hardware and 05 reactive senice levels o mest your IT and
DUSIESE Fequirements

= Cower news devices easily as they are added to your HPE Datacenter Care agreement for your
emviranment with 1he HPFE Datatemer Care Add-On

Enhanced call handling: Access to SAP HANA technical experis

An HPE Technical SAP HANA solution specialist, manages your case from start 1o finish
Experience a consistent suppor experience with pricrly sevation and critical ssen
management. HFE SAP HAMA CoE coliaborates on complex problem diagnosis and resolution

Your assigned account support manager (ASMY: Collaborates with you to understand wour
specific needs and tallior the support experience based on your I T and business goals. Your
assigried S

= b5 your advisor from HPE and manges your SUppo expeience M meet your unique nieds
= Devalops your personaled Account Supgort Plan with roles and respansibilities
= Meets with you routinely to discuss value delivered, required changes, and support pricaities

= Discusses trends, any planned changes fo yowr IT environment and business, and any
poasible impact of these changes 10 your Support requirements
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HPE Advisory Services for SAP HANA Tailored Datacenter
Integration

v addinan ro Cperational Serviced, we olfer HPE Advetory Services for SAP HaMA TDI. The
Tailored Datacenter infegration {TDD deployment model provides flexdbility, but i1 infroduces
new congideratiors and possible risks that must be matigated. Tacking these rsks proactively
alews wau ro enilance e benddins of adopring SAP HANA HFE offerd b rarnge of addaiona
advrory and profesional services that sdopt this approadch, and ane dessgred 12 help you
accederate the return on your rmvestment, a8 well as improve the stability and performances of
vour SAP HakA TOH degdonermeent, Thessd Sata cenler services aoe taloned 1o mee! wour spedific

::f;}ﬂ'f"m and ermpower your IT organization ta own and manage your SAP HANA E m p Owe r i n g St u d e n t S
why HPE with a Mobile First Campus

Yol redy on fechnosogy T nUm Your Dusiness E’H'l:l?r-'lhr Ta stay compehine and capdakze
OF M eV EnLe SRPorTureties, wou have Fo learn how 10 B00ESS Techmdlosgy IN rew wans,
Partner wi1h HFE Fosfitnes! exgerts fo he'p you Take Tull advamage of technalogy 10 dise
buissness innoation and growih Combrming technology sxperime with bussness intslhgends,
Gur BErvioE profestionals el arganizations acnsss the globe 10 meet Their evolving necds
They can do the same for you Connect with our 22rvite experts 1o &xplore ways 1o do mare
wilh wour rechnology irvesimenis and maove your business forward

—

Hewlett Packard
Enterprise
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THE SMART CAMPUS SOLUTION

ALWAYS ON

COMMECTIVITY

rirdemaped Righ bandwecdth
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i TR STONE 13
plbeEnE M ch ArfEicH,
ST Fate]

2gritily it Bfore Sents
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¢ Dpiimize poor performing

erraroiTEnLE (NES RSl

360 SECURE FABRIC

Detlereiale sooess for
students, staff, gusests, and 10T
{CliaerPass]

Bl s b fvae- b o nabptcs 4o
detect amd respond o seosrity
ks (InraSeect)

Define scoess policies o
different Lepers and groups
i g P

©@

INSIGHTFUL AMND
AUTONOMOUS

Automatically sepment braffic
b Ehee OOrTECt MosCatioin
[Svitcruis ard ClearPags)

AR mabC iy IMmprove ber
euperience with load balancing,
RF aptimization, hitess Talloener
[Aruinalrs By

Autpmabe broubleshooting and
AEnEATl i O L | B0D
with MAE]

SIMPLIFIED AND
FLEXIBLE

Imperoees student and gusdt
experience with waylinding

Cee Bime with unified wined
and wAreless IT operaticns

Engape students vwgh
location-hased donbent

D things YOLUIR way (ST wane
delined, APis, mu-versdor

Qudchily soale Lo SIOrEss nise Rich SOH optioers 107 CUSLOMET
rirbvete e dhbmidmndd A G EeTl

Aruba enables IT to reimvent higher education and campus environments - from dorm
rooms to student centers, lecture halls to sponts venues - empowering students and
facilitating intelligent mobile and 10T experiences.

81% 51% 12M+
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With escalating cos1s, water shartages and Lind Scantity, mesting
the congumption needs of a booming global population haee

never been more challenging, Answenng those challenges means

wiorkirg smarter which i why agnicultune is now a dighal industry
i the rocenn [armer relles as moch :rl'_|;I|_I'r|:\_'\l|'_“,‘a;,'d:I [+T8]
Irachars

One g alby in the battie for greater eficiency i the inbernet
of Things (iaT) An exampie is the use of remogely monitored
sensors thal can dedect soil qualty, modstune gonbent and
crog eFciency and growlh parienns. The massive quianiaies of
aperational nfonmation they collect can then be snakyisd by
‘big data’ apphications, prondding retuhs that drive improwed
processes and lower Costs

WIDE-REACHING DIGITAL TRANSFORMATION

This kind of forward-looking inmowation s st part of a wider
digital transiormation launched by South Africa’s Omnla Group
A PRORMEstivg Or ganisamean Toanmed over 50 years AR, O nrea

was iniially rocted i the fertikser and agriouliung ndustry but
has sinde diversified inbo miring explodheis ard dhemicals with
the acquisition of BME and Protea Chemicals. Already the group
operates aonass 17 African countries and has a presence i the
LIS, Soanth Ameenica, Chana, Mauritius, Australia and New Tealard -
wiith lurthér expansion planned

AL their headqusriesd, Omod promabées 5 Mobile First culture
wihiere & collabarative ervdronment has been enabled by the use
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REQUIREMENTS
= Implerment lorg-term digal transfammation
= Seandardise and consoldate IT prostsioning
= Take achaantage of inbermet of Things
« Sunport Busind=s @paimion
= Exterd the use of mobde dedces

SOLUTION
= Aruba indoor & ot door Wirekess Access Poinis
= Aruba Mobilty Conproers
= Aruba Camgis & Branch Swiches
= Aruba ClearPass Policy Manager
» Bruibia AlrWares Metwork Management
= HPE Financial Senaces

BEMNEFITS

= Dlivers highly performant retworks 1o Suppon exsting
waorkisad and future planned development

= Enabiles greater mabilty and sedurity.

= Faddees the oomparry 166 InCerned of Things and digital
Parrirg Cesloniimert

= Faduces (o and managemant burden

= Lopports stion-bated serviced for mireased
efficiency.

EAAN FILLAY
HEAD OF [T, DML, GROLIP

af Marodoft Office 265 and Skype bor Business solutions. A1 their
plants, Omiia S noreadigly usng Labders, and ofhés mobile
devices 1o collect data, carry out regulation checks and real-gime
data and infermation analylics. Sockraking and olher acthithes
al their warehouses are also oplimised by the use of mobide
scanners &nd other devices. Dmnia ane incréessingly rellant on
their Wi-F infrastrociune for these business-critical func tions
and consequently, expect resilience and data security from thedr
Sounon

“A key element of our ranshonmation sirategy is 1o redresh

harchware and soltware o thy Can make 3 dilference 1o the daiky

et of our LAY Ehst undérping coeratonal exscsllence. That will
bring inngvartion which in turn will devar customes and corporabe
growth.” says Omnda's head of IT, Rajan Pillay, "Akso by i5 2
deCision 10 AN with fewer SIrategs wendors, and two of those

aruba

HPE Insertion

are HPE, Aruba and Microsoft, We want to have a chear path for
transhonmation through standandisation and consoldamon.”

Maad 1o !-!Ftll'l'l'i'l! nepwark pl‘ﬂ'ﬂ“ﬂ'l

Chrenid standardsed an Hewlett Packand Erderprise [HPE) for £s
data centres inclisding servers and storage as well a5 on Hewlett
Packard Ing. Tar PCS, laptops and priniers. 1T has aloo wmesieg

i & comprenpndive Microsolt s2ack Fram OpRraling Syslams,
databates, CRM to ERBP but oo brick in its crarg farmasticnal wall
Wars preventing Suooess and that was its legacy networks

Apeing techinolagy could no longer oope with the growing

valume of connedied devices. Barlenacks ooounned, Users

wisr frustrabed and procssses vwere derupled. Oner the years,
Corparabe Stquititiond Rasd alio retulted i & mullivendor
arwircnment that was hand 1o manage and expensive 1o maintain

Pan-compamy Wi-Fi

“We realitad that if the performance of the retworks were
inadequabe we would thiow sy all 1he hard work that had
been put inta other success ful implementations.” adds Pilley
“Wandor Selecion hor neyw NeCworks was quate sasy. HPE was
already pur SIraiegsl pariner and we banchmarksd i against the
Garpner Cruddrant. AL thal sLage, it had just soquired Aruba, and
this put i firmiy in the keading top right-hend cormer. That sealed
caur decision, We already knew HPE and adding Aruba inta the
quation conhirmed that this was the righs choice.”

T Aruba irstallation prosaoes Wi-Fi connechiily across the
mead ollice, three branches amd Tao planis. it sochedes s Aruba
T30 & fowr Aruba Y210 Mobilty Controllers, 378 mdoor Aruba
APINS acoess points and 150 AFFT)-senes outdoor aCCess points
a5 weell a5 150 Aruba switches. Also deployed are Aruba ClearPass
Pabicy Manager with Aruba AirVaae Metwork Mansgement

To ersure & robust netwark ConRecing the wireless
infrastructune snd providing the résifence neceLtary for Omnia
Groyp's operations, over 175 Aruba Camgus and Branch switches
e bpen depionesd at the fhar separate stes. This infrasirudiung
consists of SBx 2920, 52x 7530, 10x 3800M. 10x 2515 and Sx 5510
switches

Cabling hurs also been refreshed in the winsd retworks,
introducing fibee far the core backbane and rising standards
1o @ mirdmurm of Cath, Howeser, 1o support the introdhuction of
more mobie devices, the main emphasis 15 o on Wi-Fi a8 the
PEEary S0Ces medam

ADVANTAGEOUS FINANCIAL MODEL

Lhrnia wiorked dosady with HPE Financial Seraies 1o create a
Magilde inancial model 1 Support £5 Butiness subosmas and
prrinvicde reEtwirk Senvace rather than awnership. The comparry
pays an agresd monthly charge 10 buy the solution a5 a service

aruvba

& Hewlear Padioed
Enherpriss oomany

wihich enables it 10 RN COSCE 0 Iubure expeoied Savings and
elirinate & large up-front outlay, | gives Omnis the option 1o
redresh equipment wihen business needs dictate, and frees it

fram an ownarship model with & depreciation cycle

“Onie benefit of thes finange solution s that we Can preserss our
cash and use it for advancing our sirategic goads, Wich this option
Wi als0 et Delter value 1oF our money,” L E MEay.

Chminid walues the security levels of Aruba and IS already seeing
the benefits of betber perfonming business spplications. This has
browght a marked increase in the use of Vgl P, Sioype Tor Business,
thee Sheype maobile app and Micoroselt Lync and that has nediued
the comiparmy tranved Dill, Hoeewer, one of key driver for the digizal
transformation has abwinys been Lo make the cofmpary 16T neady,
and that i where Some of its most exiting dewelopments are
planned

Support for digital agriculiure

Aimproved connectivity has enabiled vl 1o Conduct Some plots,
weorking very closely with farmers and customers o retrieve their
indprrnation inbo cur netveoric. Wi are using kaT to get information
from them on things Bke 50§l Quahty, mosiure ooment and
parterrs of usage. then Diangulate it 50 we Can improae our
products and the Services we can offén,” explaing. Pilisy
Lecation:baged services ane anather plus. Security derts can

b transmitted 1o mobile devioes in the event of an accident or
disaster, and vehaCkes can b RFD tagged 50 they can D diregted
D the Fight kacation in Omnia’s vast Sesolbung site which houses
22 plants

1 N b & SECanE Riebwark and Ehee user enperience hat
improved because of better performance and signal quaity. They
are happey and 'm Conhaent that | made the night dholie with
Arua," conchudes Pilay
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AL ZAHRA HOSFITAL DUBAI

Ch —— g O =

ENHAMCES STAFF PRODUCTIVITY
AND PATIENT EXPERIENCE WITH

ARLBA MOBILE-FIRST NETWORK

@ WEP T Y1 - T
AL ZAHRA HOSPITAL DUBAI
Cave b Srple Ay

Al 2ahra Hospital Dubal (AZHD) has always strived 1o
provide the best possible environment fior its patients

and SLafl s the technolagical advantement in the région
mieant that Arjiel Guevarra, Meowork Engineer at AZHD had
o provide mogern high-speed Wi-F connectivity for the
patient carg departments

“We needed 1o upgrade 1o B02.11ac technology and
required a robust solution as it would be utilized rot just by
all our patlent care departments including patient wards,
labrs and pathology departments, and clinics, but also by
the paticnts themsehaes” sad Guesvarma

CLEARLY DEFINED CRITERIA

Gapmsarra and his team clearly outlned the requisements for
that rrw Solution, “From a technical pecspective wie needed
nigh speed, reliability, scalability, availability and compliance
with the highest network secunity standards,” he said.

“Froem a busgingss perspective, its TOD had ta be reasonablie
and its SLAS fexible enough to meet ouf blusiness
operations,” he added. “And finally from an IT user
peerspecthe, we prioritined manageability, administration
and infuitiveness for the support team.”

Alter Er.-alua[ir'-g solutions lrom vendors II'II:|LI'H‘I"IE Huawwei
and Cisco, Guevarra and his team selecied Aruba, as the
wendor sbood out for 5 "SUDETION USEr BXpersence, proven
peodiuct quality, imprissiae local support, and abdlity to
mesl EI‘EIIEﬂglr'lg business demands and -E':lipE'EHl!il:II'IS.'.
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REQUIREMENTS
+ High svailabiity, speed, reliability and scalabdiny
+ Compilance with the highest network security standands

+ Simpified manageakibty, adminisiration and
et Ao Ehe SLDPOIT Leam

SOLUTION
+ BO2.11ac Indoor AP
+ 7200 Saries Mobdity Controlier
+ Wobilty Acoess Swilches

BEMEFITS

+ GO ncraase i LS produstTivity relating 1o nfcnmation
MOERS
Enharced patert experience 35 the platform énabied
ithe defvery of new serdces.

High-tlerity gigabst W across the ertine hospial

“ Aruba Wi-Fi has played a big role in
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ARJIEL GUEVARRS
RETWORK EMGINEER AT AL ZAHRA HOTFITAL DUFAl

EASY INSTALLATION RESULTS IM A RAFID
ROLLOUT

Wiiith the suppart of Aruba’s qualified lecal partmer, AZHDS
IT tearn carefully designad and deployed the solution. This
began with the instalation of Aruba’s 2920 Series network
back-bone Switches 10 guaranted the speed, bandwidth and
Feailability needed 1o support the wirsbess infrastructure

Oreer 200 Aruba aooess poinis (AP-103, AP-105, AP-
205) were then installed across the hospital delivering
Wil covirage throughou! the premiges, Finaly, two
Arubia mobility controllers were deplayed to centralize
management of this extenshe AP network

“The ndire implerientalion was compléded in wder bwa
wetkd wilth No iNCoMAErssnoe [0 ou patigns This I"'E&l:lr
speaks volurmes for the ease of installation of Aruba's
solutkons,” stated Guearra.

A NOTEWORTHY BOOST IN STAFF PRODUCTIVITY

Improvements in siaff !:-'!"B-."..-'i..-l:1l‘.-"-'.]|' ware moiced
immediately following the deployment, “The solution saves
half of the tirme stafl require 10 seek information from

HPE Insertion

diffeent departrment by making it ovailable Tor them on the
g0,” explaned Guevarra

By connecting to one of the 200+ wireless access points
across the hospital, bath heahthcane and admin staft alike
can securely access chimical or business related information
% 5000 a5 |t becomes available

“One of the major benefits has been that this allows
CareEivers (0 ACCess patient infarmation af the bedside, It
hedps create a good patient experience when the phySician
is dispwssing a patient’s resulis with them right there,
rathier than saing T get back to you with that Later,” and
thén returming aftes thred o four hours, o Torgetting
completely.” he said

Patients and guests enjoy secure high-speed
conmectivity

Aruna’s Wi-Fi nerwork can also be accessed with ease by a
variety of visitors within the hospital's premises, depending
on their rofie - a feature made passible by the mobality
corroier,

“We extend Wi-Fi acoess 1o our gUEsts and community-
ba=zed doctors, as well as patients and their families. The
Inbermet is rmow part of Dubai's Smact City initiatihe; it's
everywhens from airpor s 1o cafes [0 FesTaurants, So now
ir's aleo part of cur Information professes 35 3 smart
hispital,” sakd Guevarra.

Here the stability and availabilty of Aruba’s solutions takes
acichid significance oS today typical visitors hunee up Lo Taur
mabile devices, adding greathy 1o the conneclion densicy,
Despite this, AZHD has found the performance of its 'Wi-Fi
infrastructure absays remalng wery satisfactory’

Enabling a host of new IT services

In addition 1o complately fulfilling the hospital's business,
technical and IT user reguirements, Aruba's Solutions Fae
enabiled the 1T team o implersent diffenent 1T initiatiwes
likie wirelgss P FIHIZII'IE"E.. USEr Conn E{'.i'ﬂ!].'. Buest imernal,
hiospital-wite EI:I'-'EF-EI_E_E'.tEdslﬂE acoess for the care team,
email acoess, BYOD support and easy aCoess 1o corporate
EV L H And rELoung e,

This has given Guevarra and his team the confidence o
nicry ook at the next set of possibilities and the Hospital
i% already planning the neat phage of this r_||1-|'.\l|:|:|-'rr.1_'nl v}
further enhance the patient experience,

aruvba

& Hewlett Packand
Enterprine company

& CLEAR IT ROADMAP TO ENSURE FUTURE
INNOVATIONS

*The next phase of owr project will imaobe patients tl:l:’ll'lE
privvided with tablers at thir bedsides which thiy can
S0CESE al any time,” said Casvanta.

“Theery will have control over their entertamnment, meal
ardering. communicating with their care team, viewing thieir
reCent resuns, Secing the poas that haee been Sef for therm
and understanding what they need 1o do 1o achieve them.
Engaging with the patients in this care delrvery modal is
something that we ane planning for, and this wouldnT be
possible without Aruba's pervasive coverage and support.”

=We have planned with Aruba to make all cur networks
wireless and 1o deliver the Mobile-First experience. If you
consider the future of technaology in healthcare, it will need
Supporting by high- spedd wireless networks which will
require a very stable and scalable backbone 1o cope with
the volume of traffic.” he sald.

Aruba a partner for long term swocess

Commenting on the significance of the Anuba Mobia-First
implementation, Gueévarra said, "It has played a big robe in
thie gresth af the haspital. for both operationsl and clinical
auttemies, whilst als0 Supparting our patisnt experienoe.”

“Aruba Mobile First network business solutions have halped
us greathy since our establishmens in 2013 in healthcare
delieery and Smooth business operations. Tody, Anubs
continues by excel and enables us 1o rranslonm the
business i the nest level with next generation technology”
he concluded
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