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Message from
ACT Managcement

Education Makes us a Better Society....

Mr. Hassanein Tawfiq - ACT Managing Director

A good education has long been recognized as one of the important foundations in life; facilitating future employment and providing access
to a fulfilling adult life. There is no doubt that It's an essential human virfue, a necessity of society, basis of good life and sign of freedom.
Well, the education is not limited to age. The things that happens in our practical life also educate us.

We should not overlook the imporiance of education in our lives. It makes better citizens because people are nothing without education.
It teaches them many things, teaches the manners, rules and regulations of life etc.

Education brings confidence to us and we cannot achieve anything in life if we don't believe in ourselves. Education makes us better

in communication with others. Education also brings us confidence that help us in passing any difficulties that come on way to our aim.
The educated person can always live a happy life. Hefshe can ensure a bright future that no one can pull from them.
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It wakes the hidden skills and talent of any person and
these possibilities and talents can give us employment
and a completely secured future.

An educated person will always lead a happy life, capable
in 50 many different ways and empowered for a brighter
secured future that no one can take of them.

Education awakens hidden skills and talents, raising the
ceiling of opportunities for a more secured career.

A well-educated person can lead rather than blindly
follow, with the ability of spreading awareness in a disciplined
manner pursuing lifelong learning goals.

He has the ability to spread awareness everywhere.
He has also the ability and discipline to constantly improve
to pursue lifelong learning. Thus education clears out
the darkness with the intense light of knowledge.

As we all know that learning is an essential ingredient
for any successful business, ACT has a great role in
the development of civilian life through supporting
youth on an ongoing basis, we don't miss a chance to
improve or enhance the education industry with having
a remarkable footprint in it, ACT is pari of Vodafone's
“educational Initiative" that's bascally meant to induce
technology in the both primary and high education levels.
we sponsor events for example *Connect Arabs Event”
that was a scientific research contest, ACT financially
rewarded the winners.

Also we have a big role sponsoring graduation projects
that may have a potential to grow and be useful for the
IT indusiry in the future. ACT has an effective participation
in NGOs and chambers of commerce related to, whether
ICT community or whole economy in Egypt, like EITESAL,
American chamber, Canadian chamber, German Chamber,
efc.

ACT is living the Education value not only on the Society/
community level, but also on the employee lavel.

2016 witnessed the birth of ACT academy that was designed
specifically to bring out the calipers and competencies which
are able to elevaie the company in the market. which we
believe would always give ACT competitive advantage in
the markst.

ACT also offers a summer training programs for Youth
from different education levels in order to equip a next
generation of young professionals who can hit the labor
market with adequate level of efficiency and accordingly
ensures promising job opportunities.

The best investment a society can ever do, is developing the
guality, and ensuring equity of its education. ACT is leaving
its own footprint in this, and inheriting such great value to
next generations.

“An educated person will always lead a
happy life, capable in so many different ways
and empowered for a brighter secured future
that no one can take of them can always live a
happy life. He/she can ensure a bright future
that no one can pull from them.”

“Education 1s the most powerﬁll
weapon which you can use to
chang_e the world™.

Nelson Mandela
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Management Excellence Program (MEP)

Management Excellence Program (MEF) is a Management program
that enriches the manageral skills, experience and help smooth
operations among different sectors. MEP acts as a prerequisite before
any managerial level advancement.

MEP - 17 trainee
For 25+ years, ACT has been recognized by its ability to grow people technically and professionally.

In 2016 ACT proudly brings you ACT Academy

It is designed specifically to meet the growing nead for young, developed and trained caliber in all business
matters which we believe would always give ACT that extra edge.

ACT Academy offers 4 comprehensive training programs for ACT employees in every level:
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Youth Empowerment Program: (YEP): is @ business and professional
program young calibers which allows us to pinpoint those who are eager
to learn, develop and go the extra mile for personal and professional
growth. From 250 young employees, ACT academy graduated 70 young
professionals in 1 year.

YEF - 57 Trainee
A“Know to Grow” motto is what we strive for, the success of ACT Academy
is attributed to the visionary Top Management,dedicated trainers, supportive managers and motivated trainees.
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= Microsoft

Maximize opportunities
to win and keep customers

In a connected world, delivering a great customer experience
is more essential than ever to differentiating your business,
w building loyalty, and maintaining your reputation. This is

where CRM solutions come in, but a lot of businesses see
CRM as too complex.

With Microsoft Dynamics CRM Online it doesn’t have to be complicated.
IIt is easy to use and works seamlessly with familiar tools like Office 365
IIt is flexible—you decide when to use the tools in CRM to help your business

IIt is hosted by Microsoft, so you can focus on your business and your customers

3 areas where Dynamics CRM Online can help your business

= Opportunity Management
= Make it easy for everyone in your organization to get the
information needed to deliver great customer experiences

I' Mobile Productivity
Empower your sales and service teams to do their best work
K from virtually anywhere on any device

"—
2 Business Insight
& Ny r Get visibility into your organization to make informed decisions
and grow your business

Define your own path to CRM

Customer service Marketing automation

Opportunity management

| AT,
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Microsoft Dynamics CRM Online

A breadth of tools. An affordable price. At your pace...
...with access anywhere on any device

Opportunity B = 3
Management/Sales =. ;. [ B .
CRM for Fhonas :
b CRM for Tablets
Lustomer CaresSarvice .- B :
= -
— L 1]
m ol - e |
e
Marketing Automation '
CRM for Qurhook: Web access

-| | 3 great reasons to get started now

It’s easier than vau think, Employees catch on quickly with easy,

‘I familiar toale, You don’t have 12 worry about installing new
saftware snd systems, [EFs all dene for you and is backed by

b sl

It's affordatile, r'e in the cloud, which means no large capital
} 2 sxpanse for servers and softyare, You just turn it on and pay alow
manthly subscription, Mobile apps are nduded oo,

it's tima. Businesses who are up and mnning an Dynamics CRM
3 never kaok hack They enjoy immediate gains in productivity, sales,
and campelilive advantage rom coslamer sevice exiellence

O

Take the next step on your path to CRM
Contact us today.

<insert spedfic call to action and contact information heres

df‘!’
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SQL Server 2016: Everything

End-to-end mobile
Bl on any device

FET
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Do amazing things with an
Upgrade to Windows 10 Pro

L . -
e » Upgrading is easy and free, and helps you
e #= { . ®
- il = and your business to do great things.
=tz == :
—t e =] e T e : ; A e
= It's time to do something remarkable. Time to shed limitations
= 9 and barriers. Time to be fearless, confident, and most of all,
— o et e Microsoft Tableau’  Oracke bold. And it's time to simplify so you can work faster and do
o e TPC.H e e more than ever. It’s time to do what you've always done, in a
way that's never been done before. Windows 10 Pro can help
you accomplish all this, and so much more.
. In-memory across all workloads -
M Consistent experience from on-premises to cloud —‘
The abovy grophecs wene publivhed by Gortors Inc. o3 part of @ larger seerarch document and thoukd be avoluotind o she conivet of S entire docummnt. T Gortrer donemnt 13 orodable spen requers! from Meorosolt. Gortoer dors
e ratenee, gl e ool g EPE PO SPAT Oy b wpvickons sy i s £ o OhT (e Ly CaIvTY Peegeri pus setf of
el it SRcarmre of fodr. G i ol wesrantin], exporiand of impling with Seiaecr 09 i resrarch, indlusing any warranties of meerhdsnobding of
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Real-time Always Encrypted PolyBase End-to-end mobile BI
operational analytics i v P s | Be free, for free : Simply easier ;
PN II"': - e mi With the freedom to do great things from Complications can slow your progress. But Windows 10 Pro
..... . - 3o i Fa ey anywhere and on any device, you can accomplish is a simpler way to do it all, so you can focus on growing your
b, Zpirty i .... =6 almost anything. Windows 10 Pro provides a single business. And as your business takes off Windows 10 Fro
el e : - experience that works no matter where you work has the flexibility to grow right along with your needs.
Cotmosirn QLT - S - -] * or what device you're working from. And because More employees. More devices. No problem,
+ T <=8 s e m{pgrading to Windows 10 P(ﬂ is free; you're not
—_— : . T tied down to your budget, either.
% | i | 1
i "‘ __________ . Ragan)
ey " { e ; EE? A matter of choice
i e What you do is special. How you do it is unique. And
hghabadirnediinsrtaadas GETom. Sein s meme In. et i Mionogs pinjotwed & inelru alurad ok Windows 10 Pro has the ability to meet your specific set
- Guaeries rom mirutes b seconds database periormance - JSON support ' Iy of needs. With a variety of affordable device options
_ ) ' | rmanrem bt o to choose from, you have the freedom to choose the
In-database Highest performing Stretch database ' perfect business partner.
Advanced Analytics data warehouse (Grmroimry ] !
o i = ;ﬂ "
o 2 W | e e :
— ———— : > = : i gy g T ¥
EXEn ; — : o .
|| e e e et : Pro
e Learn more! .
s + L Daok it o
B ||| == Bl Windows 10
P omen s | —— e |
8 bt 40 S Serve - . -— h . e :—:
e e o ianiawa: St e *¥es it's free] Sew important details on which devices qualify on reverse side. Microsoft
= Rsal-tirmse: operational analylics = Scabe bo MPP on-préemises &
without maving thi data in the cloud = Dt i encrypled & quernyabi
= Open source R with in-memoany & = Simple T-S0L to manape struchuned = Sinod money & improve
masshve Scale = multi-threading and and unstruciured data CUSIOMET EXperience
masshve paralel processing = ¥ the o8t of Oracle Exadata = Mo application changes
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Tf‘Chll{leg}-' role 1s to help the business E}{plmring ways to
link customers, agents, brokers, and back offices through new
channels and to reduce the communication barriers.

Todays, new technologies are
offered every day also digitalization
became the common feature
between companies.
How do you see this digital
transformation shift?

Mew technologies and digitalization are
driving a major shift in nowadays consumers'
behaviors and expectations.

The arval of some breakthroughs, such as
Cnline commerce, mobile banking, Social
Media, Big Data, 10T (Internet of Things)
and further future technical and scientific
innovations, announces a major shake-up
in the core of coporates” business model.
This mandate the digital transformation to
be in the core of the business strategy of
each organization, where CEOs ensure
the right speed of execution o make such
transformation a success story.

This gives the service providers, new
opportunities to influence their clients
choice and offering new avenues to
communicate and build relations with them.

When CIL started to act towards
such global changes in the IT
industry?

Couple of years ago, CIL has been alerted to
such global changes, which have been taken
in consideration in the company business
plans.

The IT was and will remain at the heart of the
Digital transformation of CIL. The technology
has the potential to transform the way we do
business and fo create new value, leverage
SCAICe Iesources, and process an increasingly
large amount of data.

To reach the ambitious targets set forth in
the Digital strategy, CIL needed to act
decisively to evolve the IT capability,
enhancing its ability to react quickly to
the rapidly evolving needs of the digital
marketplace and modemizing our application
landscape to put the customer at the heart
of our information systems.

12 | A\.‘{-;‘i‘_-h’lagazine

How the Information technology
helped CIL to Improve performance
and service?

Let me share with you the four strategic
pillars that have been identified, where the
information technology helped improving

the company operational performance,
bolstering its growth prospects, and
enabling the business to cope with the
needed changes in the business models.

1. Build Interactive channels with our
customers

Technology role is to help the business
exploring ways to link customers, agents,
brokers, and back offices through new
channels and to reduce the communication
barriers. The more channels to be used,
the wider reachability and better brand
recognition.

Ensuring the delivery of seamless customer
services throughout their journey, giving
them the freedom to interact whenever
and through whatever channel they prefer
(including mulii-access self-servicing
from sales to claims). From a customers
standpoint, we can consider this as a basic
expectation, though it requires from the
insurer's standpoint excellence in contact
center management.

Puiting the Customer at the heart of the
Digital Transformation is essential o ensure
its success, which implies that we need to
evolve from our current contract-centric
or product-centric systems to achieve
customer-centricity.

A key element in reaching this goal will be
to have a 3607 single view of the customer
at the Entity level, consolidating information
about our customers and prospects to better
know them and serve them.

2. Enterprise Mobility

Secured remote access fo the internal
contents and applications allows workers
to take full advantage of their out-of-office
time which enhances their productivity.
To transform our culiure and make sure

Mr. Ahmed Kamal
Head of Information Sysfems

all employees are on-board, we need to
accelerate and change the employee
experience by communicating and
up-skilling our employees with online
leaming platforms which will enable us
to deliver time and cost efficient leaming
experience (such as corporate and massive
onling courses).

The digital transformation gives the
opportunity to innovate mobility solutions
which expand the value proposition beyond
the pre-existing boundaries. The new
innovative solutions target communities,
peer-to-peer solutions, connected devices. ..

3. Ramp up automation

The insurance industry used to rely on labor
intensive, often paper-based processes for
issuing and administering policies and for
managing claims.

Top performers in such industry, make wider
use of automated processes. This includes
equipping all the employees with relevant
devices, connections (networks and social
media), workplaces and collaborative tools
(infranet and instant messaging) to trans-

y 4

Microsoft, HP, Oracle, EMC, Dell, CISCO, Fortinet and
IBM hardware or software solutions helped CIL 1n its Digital
transformation strategy, and we are still capitahzing on their frequent
updates and new features to be always technologically up to date.

form the way they collaborate. Reach a very
high level of automation and standardization
(Straight Through Processing) to streamline
and industrialize processes, (e.g. automat-
ed underwritings, develop “open(s) claims
management” including e-tracking services
in order to link semvice providers, distributors,
customers and reduce inbound calls) and be-
come fully paperless (electronic signature,
electronic payment).

4. Analytics and Intelligent reporting

Mastering the exponentially increasing
volume data will have a direct impact
on the volumes and profitability of our
business. There are many ways to improve
operations performance, from using deep
analytics into the data to identify leads
and marketing opporiunities in addition
to tailoring semvice offerings to cusiomers
based on their needs.

Intelligent reporting offers a roadmap for
the business to improve its competitive
cost position and growth prospects. It
is also an instrumental to better know,
understand and segment the customers,
and thus better serve and sell with a high
level of personalization.

To build the Big Data management capability,
we should first identify the data we need
and either acquire these data extemnally or
generate them in order to better segment
and understand our customers and give
them the best offer and finally develop
our capability to analyse and combing
them effectively with our own internal
data (e.g. claims data) to maintain our
competitive advantage vs. data driven
new enirants. To fully fake advantage
of Big Data, we also expanded our core
technical skills beyond the traditional
ones and use the proper business
intelligence solution.

How you were able to achieve
the mentioned strategic pillars?

The IT Strategy has been broken down
into couple of ambitious transformation
projects that satisfy the early mentioned
Strategic pillars, with a strong focus on the
creation of a Fast IT capability to deliver

solutions with shorter life cycles, and the
modernization of IT systems in a cost
efficient and secure manner, underpinned
by a strong push to adopt newer techniques
and tools, from Cloud offerings to Big Data
and service-enabled technologies.

This modemization of our 1T, with a strong
emphasis on IT Architecture evolution
and renewal, is orchesirated through an
enterprise integration platform (EIP) and
senvice gateways that also enable access to
external sources and offer sacure external
APIs (Application Programming Interface)
to allow leverage on our IT infrastructure
as part of a Digital ecosystem.

Achieving this major transformation of our
IT capabiliies counted much on establishing
a true and solid parinership between our IT
teams and the technology leaders, around
the required initiafion, planning, execution
and completion for the transformation.

Can you mention some of the
IT companies that helped CIL
in its journey towards the digital
transformation?

Microsoft, HP, Cracle, EMC, Dell, CISCO,
Fortinet and IEM hardware or software
solutions helped CIL in its Digital
transformation strategy, and we are
still capitalizing on their frequent updates
and new features to be always
technologically up to date and leverage
the senvice levels deliverad to our business
and customers.

Dwring such prolonged joumey, couple of
local technology pariners supported and still
supporting us throughout the full life cycle
of major transformation projects.

And How ACT helped CIL in
achieving its goals?

ACT technology is our favourite local
partners whom suppaorted CIL in couple
of our transformation projects, with its
team capabilities and diversified portfolio.
The cloud transformation project, the
implementation of the System Center
Operations Manager, duplicating our

data center processing and storage
power, empowering our geographical
disaster recovery site and up-skilling
our employees’ knowledge, were our
main collaboration with ACT in the last
two years.

What are the benefits of the digital
transformation for any organisation,
from your practical experience 7
In a word, successful digital transformation
would allow any organization to differeniiate
itself from its competitors and to provide
a competitive advantage.

In particular, it will strengthen the brand
positioning, enhance loyalty and retention
of the already existing customers, atiracting

new customers and managing effectively
the existing porifolio.

“The IT Strategy has
been broken down mto
couple of ambitious
transformation projects
that sausfy the early
mentioned Strategic
pillars, with a strong
focus on the creation of
a Fast IT capabihty to
deliver solutions with
shorter Iife cycles.”

B
ACIL
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True busl ess_=

moblllty is

HP Business Mobility. Built for the ways you work.

2@ Windows10Pro

Mobility is changing
the way work gets done.

Mobility should be looked at as a business
enabler, not a BYOD nuisance. Devices,
applications, and infrastructures need to
work together for business mobility to
work tor the enterprise. True business
mobility can redefine workflows.

Retailers can enhance customer experiences
and drive up revenues. Healthcare providers

can deliver higher-quality patient experiences.

Manufacturers can provide employees with
rugged solutions that help drive results sooner.

Purpose-built mobile solutions untether
workflows, enabling employees to get
work done anywhere and interact with
customers in a whole new way.

14 | Ag.';‘i\l-h’lagazine
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Rethink workflows with mobility.

Getting mobility right can help boost business and employee
productivity in significant ways. By taking capability beyaond

the office walls, workflows become mobilized, and productivity
increases. A recent survey of 2,053 CIOs reported that 70%
believe that mobility is the most disruptive technology they'ne
dealing with!

Mobile workflows differ strongly from traditional business
workflows. Mobility supports actionable events that can be
real-time and bi-directional. For example, the waitstaff can use
atablet to take orders, manage tables, and take a payment,

all with one device. What used to take multiple tripsto a
computer is now done on the go with a single mobile solution.
Taking advantage of these new workfiows can lead to a mare
personalized customer experience while lowering costs and
increasing employee productivity.

Mobilize your workforce, today.

With mobility, the desire to redefine warkflows, enhance productivity,
and deepen customer relationships can be realized.

See how customers are using HF's mobile solutions to redefine workfows:

events for design and engineering students. Its success depends
on the capture and distribution of data in real-time. Shell used HP
miabile solutions so users could share race data from across the
track for real-time car diagnostics during their Eco-marathon.

'Ti—l 4*-largest U.S. school district—The 4"-largest school

"1 district in the US wanted to create an environment that offered
technology equality among all students. HP leveraged strong
education partnerships with Microsoft and Intel to foster a true
education solution approach built argund the ElitePad,® with
Windows™, along with its classroom management capabilities.

4 Shell 0il Company—The Shell Eco-marathon is a global series of

Companies today are using mobile technology to help increase
productivity. Here are just a few ways they're doing so:

= Making sales teams far more productive

+ Managing forms on a device to decrease paperwork and errors

+ Training on a tablet to offer more hands-on experience

* Inspecting factory floors and having all documentation on one device

= Managing multi-vendor relationships through work tracking, ordering,

and invoicing activities real-time, on-the-go
« Giving field workers access to manuals or diagrams

Factors to consider as you go mobile

Application—Can vou optimize for mobile?
Business processes— How are niew workflows enabled?
Cost—Consider acquisition, deployment, integration, and support.

Durability— How does the device stand up in terms of strength
and resilience?

Infrastructure— How easy is it to integrate the device with your
legacy infrastructure?

Information protection— How do you meet compliance standards?
Payment— Are mobile payments enabled?

Printing— Can users securely print from mobile devices on
the network?

Security— Are you protected against theft and data loss?
said mobility would significantly improve

customer interactions

customer experience will overtake price and
product ff tiat

HP Business Mobility can help drive business value with:

* A familiar and seamless user experience between
desktop computers and mobile devices.

= A robust accessory ecosystem that offers device
customization, allowing you to adapt your device
to your work, not the other way around.

* A full mobile-print portfolio to address productivity
and security needs.

* Easy configuration, deployment, and support.

“The future of mobile is
incremental innovation with
transformational impact.”

- Refjo Pold, Telefonica UK
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Mobile solutions that work
for your business.

Purpose-built solutions—"5tate-of-the-art solutions and
advanced industry jackets, coupled with a rich accessory
ecosystem, allow for purpose-specific customization.

Enhanced durability—Many HF mobile devices are built
to MIL-5TD standards and have passed MIL-STD tests.®

Support for Windows 10 Pro™—HP devices run Windows
10 Pro, the fastest way to mobilize and secure your
legacy applications.

Enterprise-grade security and manageability—Features
like HP Sure Start, which is available on select HP commercial
products, and HP Credential Manager help keep your data
and devices secure. Remote business data removal allows
you to control data on lost or stolen devices.®

Complete mobile print portfolio—Address productivity,
manageability, security, and investment protection needs
across the entire enterprise. HP's ePrint Enterprise solution®
HP offers purpose—built, end-to-end mobility solutions for the S"‘? I:_"Ehind the I’ire.wall ar'd ':a"_ I:varkwith virtually any

HNew Style of Business, helping you connect employees, devices, existing fleet of printers in addition to all of the HP models.

and processes. Range of services—HP offers a broad range of services
+ 500K devices under management to meet every need, from device-as-a-service options to
= 1 million applications secured for HP clients advisory services to development services, as well as an
« 50K application specialists IT investment strategy that can make a mobility project
affordable now.

HP mobile solutions go way beyond checking email.

Today, most people use a mobile device on a daily basis to check Companies today are using tablets in unique and creative ways
emalil, browse the web, or use sodal media. Mobile technology can  to maobilize workfiows and increase the pace and success of their
enable many more business functions in a faster way—not just businesses as a whole.

responding to emails.

Here are just a few examples:

Data when and where you need it—Clinicians move from floor to “The number one

floor on their shifts. With mobile devices and geofencing technology, . . .
clinicians can have all the data they need for the unit they are in right bE["l Eﬁt Df mfﬂ'r mat[ar‘l
on their tablet. Via third-party software when the clinician leaves the technology is that it
unit, the device wipes the information and populates new information empowers peop [E‘ to

based onwhat unit they've entered, d h h
Change with the seasons—Retail stores need to quickly change owhatt €y wan tto

based on selling seasons. with mobile solutions installed, its easy to do. It lets DE‘DD[E‘ be
change displays and endcaps, create digital signage, and even work creative. It lets DEDD[E.
out new layouts right on the device.

be productive. It lets
people learn things

Easily manage the classroom—Managing a room of young students th@y didn't think th@y
can be challenging. With tablets in hand, students can take part in

a more interactive learning experience, and teachers can use HP CDUld lgarn t}efore, :
Classroom Manager, part of HP SchoolPack, to virtually manage their andsoinasenseitis

SR AR et all about potential.”

- Steve Ballmer, Microsoft
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Mobility for how you teach, heal, sell, or work.

Built for retail

« Customers want great selection and service as soon as they enter a store, and retailers want to provide that
instant access to infarmation for their assocdiates.

b . HPF's ProTablet 608 with Windows 10 Pro helps provide on-the-go, secure payments. Switch between a tablet and
stationary P05 on the fly. Use a tablet for self-service, promotional information, or a5 a management assistant tool.

Built for education
« School districts want to propel academic success, redute management costs, and minimize security concerns.

+ The HP Pro Tablet 10EE with Windows 10 Pro or HP Pro Slate 10EE, coupled with HP SchoolPack, can help provide
1:1 student computing, manage the classroom virtually, personalize learning through enhanced learning
terhnabogy, and integrate the curriculim ina more engaging, mabile way.

Built for healthcare

* Healthcare providers want to spend mare time with patients, decrease paperwork, and give emergency
responders access to data when they need it.

= HP's ElitePad 1000 Healthcare Tablet with Windows 10 Pro provides users with a commercial solution—
not a consumer one—that integrates with healthcare systems to keep users productive.

/T BER2| Built for tough conditions

i1 - Lo - P - = -
. I:I*:"‘ m + Decision makers want mobile solutions that can make decision-ready data from SCADA/MES systems, which
are typically in a control room, available on the floor.

+ The HP ElitePad 1000 Rugged Tablet with Windows 10 Pro can stand up to the conditions you work in, and is
covered under warranty up to IP6S for dust and water ingress,

The only end-to-end Mobile solutions built for how you work.

mobile portfolio. HP Moblity can change the way work gets done with transformative, Industry-leading products and
services that streamiling workdiows and enhance customer interactions.

HP's mobile solutions come with Windows, the HP ElitePad™ 1000 with Windows 10 Pro—Lcading manageabiity, security, and oustomization

best operating system for legacy applications take you beyond everyday business.

and workloads. With Windows, it’s easy to HP Elite*x2 1011 with Windows 10 Pro—# highly mabile device with unmatched durability

transition and integrate current applications that comes fully equipped with HP's leading security and manageatdity.

into a mobile format. This makes the operating HP Pro x2 612 with Windovs 10 Pro—s high-performance device that can be customized from

system more compatible with existing IT as the invsiche out fior the wany you work.

less re-writing of code is needed. Windows is HP ProTablet 610 with Windows 10 Pro—+ sleek tablet designed for busy professionats allows

made for intense productivity and gives IT the on-the-go toots with a powerful, lightweight machine,

simplicity they appreciate while giving users an HP’s purpose-bullt solutions and accessorbes—HP has created purpose-bull solutions for

operating system they're familiar with. education, heatthcare, retall, and harsh environments. These solutions ang bullt for industry needs
first and foremiost. See HPF's full offeding here.

HP ePrint Enterprise™—4A virtual private clowd, behind the firewall solution that provides
MasEmaum Security with pring tracking and management capabilities, S0 users can remain
productive no matter where they work.

HP BIOSphere—industry-leading finmmane ecosystem automates daa prolection and manageabdity.
HP Cllent Security—{ffers a broad selection of powerful security solutions designed 10 outpace
today's cyber threats to your data, devices, and identity.

HP Client Management—Helps reduce the complexity and (o5t of managing commercial PCs
theough cient management software.

HP PP5 Services—Gets vour mobile solutions up and running with HE's image and application
loading, a5 well as installation senvices.

HP Touchpoint Manager—# manageability solution that offers enterprise-grade manageability
in an easy-10-use app.

Premier ISV Relationships—HF collaboranes with world-class partners and independent software
wvendors (I5s) to deliver solutions and value-added expertise to businesses of all sires.
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achanced compuler technology will g0 hera

Hereis the bottom line.
HP understands the need for mobility across industries and that HP offiers mobile solutions that are purpose built for industry- :I.Ite X 2

every industry has its own set of needs. Mobility is changing the specific needs. With these solutions, you can transform healthcare,
ways in which people work. Connecting employees, devices, and supercharge retail, energize education, or power-up utilities. Only 3 . - ‘ _|_

esigned for 11,
oved by ISENS

process has never been more important. HP can help mobilize HP has the purpose-built, end-to-end mobile solution portfolio to
your workfiows and, by proxy, your enterprise, give you a single source for your entire mobile strategy.

The Elite x2 1012 doesn't compromise when it comes
to enterprise-class performance and productivity.

Learn more at

“Mobility will be a paradigm shift on the same order of magnitude as the
industry's move from mainframes to client/server, and client/server to
Internet. Mobility for businesses isn't just a device plus an app or adopting
BYOD scenarios; it's about businesses using purpose-built devices and
industry-specific solutions that combined have the power to enable a
waorkplace transformation.™®

= Michael Park, VP & GM, Commercial Moblity
& Software, Business Personal Systems, HP

What’s in it for you? Get started today.

To learn more about HF's mobility solutions and how they can help vou

A Line of Business leader?
ERFOn RN RIS, mapimize productivity, reduce costs, and create entirely new, moblle workfiows,

L = Provide solutions that visit: hitp://hp.com/gofbusinessmobility
- - drive revenue 3 e
nup for ates
: + Redefine workflows SILUR LOF ¥R
i & + Deepen customer connections
+ Ensure device reliability ;%€ Gloksal 000 Survey. Bearuptive Technokogy, 2014
E dctbty () vy 201 Bidaria O e g Mty Mt
Are you an IT leader? Be Wil hnke, Cioplommpr: JEC .y 200
A 111 For TS paberts, s L0000 oo, Ml ey Roarei From 075 Licerssing Limiied 0TS,
+ Manage across any device aﬁmmWWme a0 DTS Seurdle . acherark of DTS, e, ©
« Secure printing access P k.2 ket om o Sk o o ete” S o | o 2911
* Get i'lfﬂ you need it t;;—u ;;h;l-_;a_n;m&Iummhusmdmmnqm
= Add lavers of security il L P Pkl Compgt b e PO

7 Mot ol Peafurey wre svalabie in 6 sdB0r. on veraon of BAndowL TseTe may reguee upgrsded ardior

e ey frorchanind g, driviri, i tming o B0 Lodate 83 ek Rl schvartinge oF Wirdtw RuraRorality,
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ey oo i or pclaii. e [
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+ (o beyond the device (accessories) b " <t ey Wi Lok e st
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“MHMI“- bof sraplabiar o welsct BE

- &mt arobust, familiar 05 mmummmmmww.:mmmmnm B
Enterprise-class security

- j in fm zpmr dleimc 1k WP efrt i, M i [ v softmane. Aog-baraed obior niguine. rbema - and
EE’ISll}FDﬂ t es rmal-agatis BackBerry wmarnphons 06 4.5 oF Sty Phonr™ 35 of Pebwnt, P, Prod Touch'™ vl gond dievie.

Are you an end user?

On-site serviceability’ (— Masterfully crafted

it et e et Industry-leading security that IT experts can swap out Sleek and beautiful style

10 Bl St mwmwmwm ht-u:uulhvmﬂ helps keep data protected on components on the spot to with a best-in-class keyboard.
I'MMS.'M ll-\h S bk 3 T 3
i the go, even before booting up. help reduce costly downtime.

ILMW'}GMMM P, R 20 Bae 2005 Wok 14 duby POVS. fos eee b coe e B

g ' &8 Windows10Pro
/
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ACT Family Sohour

In a warm ,cozy, family feel atmosphere, ACT staff sohoured on 21st June, 2016

ACT Microsoft Sohour

ACT and MS teams got together in a fun themed night for sohour on 15th June, 2016

ACT HPE Sohour

With Ramadan’s warm ambiance , ACT and HPE teams have enjoyed their delicious sohour on 13th June, 2016

20 |A’$ﬂc1agazine Agﬂﬂagazine | 21



mISHD'I'IHMT}

THERE IS & FOR AGREEMENT |
THERE IS € FOR COOPERATION | T

. b

I'II'I'II'Ih
-l
L

‘:);JJ;

U_'. INOVAILL

mel 0 §
‘%}uﬁﬂl EllE = B

g e

WE PROVIDE VALUE

THAT IS DRIVEN FROM
WHAT OUR CUSTOMERS VALUE



We are hicrhlv d elicrhted to have this interview with

you C f_)uld we start L\ mtmdua.mcr Infor? Our strategy
1s to be the first Industry Cloud ERP prc 11'1dc“~1 and that strategy
1s paying dividends for our customers and our company.

First let me say how delighted 1| am as
an Egyptian American to be working and
living in the Middle East for the first time
in my life. It is also wonderful to have
such a successful pariner as ACT, which
I understand is one of the few tech
companies in Egypt with over a billion
pound turnover. As | re-introduce Infor to
this region and to your customers, let me
start by saying that these are exciting imes
for the company, for the industry, for this
region and for me. Infor has spent billions
of dollars and the last 5 years preparing for
the ERP cloud replacement cycle, which
is only just beginning. Cur strategy is to
be the first Industry Cloud ERP provider
and that strategy is paying dividends for
our customers and our company. While
our competitors are still irying fo figure out
simple things like Finance and HR in the
cloud, Infor has already mastered running
complex mission critical operations in the
cloud such as manufacturning, healthcare,
and most relevant for ACT customers:
Hotels. Infor CloudSuite Hospitality is the
most mature and comprehensive above
property Hotel IT Infrastructure in the
market, a distinction we are very proud to
proclaim.

How do you see ACT as one
of your largest partners in the
region especially during the last
three rapidly changed years?

Changing macro-economic and
political environment around the world.
The hospitality industry needs to be
resilient in the face of these challenges.
Guarantesing a firm's brand promise, while
reducing cost and keeping up the property
means that efficiency and productivity are
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maore important than ever. Relying on next
generation technology can help with these
imperatives. Having a strategic pariner like
ACT can cost effectively help you recruit
great employees, enable and incent them
to drive effective operations.

What are the most promoting
sectors you see growth potential
for Infor now?

Healthcare, Hospitality, Manufacturing and
Retail are our focus verticals for the Middia
East. These are all industries in which Infor
is gaining marketshare elsewhere in the
world and we are poised to do the same in
this region. Cur plan will more than triple the
size of our staff in the Middle East and we
are confident our brand will quickly becoms
the leader in The ERF Cloud replacement
cycle.

How do you evaluate the business
results of FY16 for Infor, what was
the most success points and the
most challenging points?

Dwring the last fiscal year, the company
has made the shift from primarily selling
and implementing Perpetual On Premise
solutions, to a Cloud First strategy. We have
re-architected our go-forward platforms as
true multi-tenant Software as a Service
(SaaS) systems and that gives Infor and
its customers an advantage. Many of the
traditional ERP players are hosting single
tenant systems in the cloud and calling
that “SaaS." Hosting has been around for
a long time and it doesn't give customers the
advantages of frue Saas offerings.

Mr. Tarik Taman

General Manager & Managing
Director, South Asia, Middle East
& Africa at Infor.

The challenge for Infor has been to get
our offerings right. That involves both
proper mulii-tenant architecture, as well as
extensibility capability in our mission
critical systems so customers may configure
unique business processes not currently in
the solution. We are confident we have the
right ingredients now to help our customers
achieve the promise of technology, which
i5 to offer more value at less cost.

What is your vision FY167

We believe the current fiscal year will be
our breakout year, where many long term
customers will fake advantage of our

y 4

We expect this first wave of customers to prove i this market placv:"f

that 1€s s

safe, saves INONEY, and that mlmnu over the care and

feeding of their systems to Infor means tht:"*y can concentrate on
continuously optimizing their business processes, versus spending
valuable resources just keeping the lights on.

Upgrade X initiatives to move the cloud
instead of to move to the cloud, and
many new customers will choose Infor
for our proven Industry CloudSuites. This
fiscal year we are seeking customers in
the region willing to lead the industry by
embracing Infor CloudSuites. We expect
this first wave of customers to prove in this
marketplace that it's safe, saves money,
and that turning over the care and feeding
of their systems to Infor means they can
concentrate on continuously optimizing
their business processes, versus spending
valuable resources just keeping the lights
an.

What iz new In Infor Xi Platform?

The Xi platform is a set of architectural
principals that define what True SaasS is,
versus Hosting. It's also the reinvention
of corporate User Experiences to better
resemble what consumers use in their daily
lives. Fifteen years info the 21st century,
there is no excuse for business systems
to be ugly or difficult to use. Systems
should talk to you as a user, and make
recommendations while predicting things
that could go wrong in the business. Infor's
enterprise business collaboration platform,
Ming.le, has defined what the Internet of
Things (10T} is for business processes.
Mow every stakeholder from the CEO to
the front line employees can be informed
on their smart phones when something
favorable or unfavorable is happening
and they need fo take action. One CEO of
a large Saudi company told me last week
that he saw 22 price changes on his core
product offering take place via Ming.le on
his smart phone, and immediately dove
in to investigate what the problem was.

Before he implemented Infor's business
collaboration platform, he may never have
known there was a critical problem oocurning
until it was too late for him to resolve.

What is Infor strategy iIn
handling the future of new
technology trends such as Big
Data and internet of everything?

Infor believes 10T, smart data, and
beautiful user experiences are a must
for all companies in the coming years.
Infor started on this journey several
years ago when we created the largest
design agency in Mew York City, called
Hook & Loop. All user experiences are
now designed by these experis and we
now sirive to have pleasurable business
software experiences s0 USels can
work the way they live. A couple of years
ago we made the decision that Artificial
Intelligence in business processes
is also a must, so we created a new
science team on the campus of MIT
(Massachuseits Insfitute of Technology)
in Cambridge, Massachusetts. We have
branded this team Dynamic Science
Labs (DSL) and similar to what Hook and
Loop has done for the U, DSL is doing
for Artificial Intelligence and Big Data. Cur
customers are already seeing how science
can drive efficiency, productivity and value
across their organizations. Optimization
techniques are reinventing everything
from Human Resources, to the buying and
maving of inventory based on future demand.
Finally, the digital revolution is upon us.
Customers will need to transform the
way they do business in short order in
order to remain competitive. Whether you
manufacture air conditioners or care for

patients, your processes and systems
will need to speak to all the stakeholders
in meaningful ways. The air conditioner
should tell the technician before it breaks
down to save money and ensure utility.
Your doctor or nurse should be able to
monitor you in real time, and let you know
to take action before you suffer an acute
issue.

What are the opportunities you
see the next period, considering
the current political and economic
situation?

Many countries in the Middle East are
transforming from Petro-based economies
to commercial and consumer basad ones.
That will take plenty of investment and lots
of innovation. Systems alone can't change
companies, but when firms partner with
Infor, we can help them start down that
path. | urge my customers every day to start
experimenting with the trends we have
discussed today.

Thank you for allowing
me to participate in this
interview. I hope it has
been helpful.
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Advanced Computer Technology (ACT) has signed a strategic B2E agreement with Vodafone Egypt that will target the Educational Sactor.
Both companies already share a very rich business relationship that has been growing since 1997. Vodafone Egypt is one of ACTs
strategic accounts, and ACT is always determined to provide Vodafone with supernior infrastructure solutions through the best information

fechnology vendors worldwide. Earlier this year, Vodafone Egypt launched its enterprise services platfiorm, Ready Business, enabling all
corporate clients to experience a bouquet of relevant products and services.

AT partners with
Vodafone EQypt to

take education to
the next level...

THE The first phase of the plan was o offer clients existing Vodafone Egypt products and services that have
F I R S T been developed by Vodafone Egypt. The current porifolio offers Machine-to-Machine solutions, Fleet
Management service, Cloud E-mailing and Hosting environment, IP Cameras, Disaster Recovery and
P |_| A S E Mobile Advertising. The platform proved successful and was able to atfract key clients across different
sectors, such as Commercial International Bank (CIB), The Coffee Bean & Tea Leaf and Kempinski

OF THE PLAN |8

The second phase of the plan was to enhance the product and semvices portfolio through specialized
offerings that tailor to specific sectors. That required Vodafone Egypt's Enterprise Marketing team
THE to set a clear roadmap and prionitize which sectors they were to approach first. As a resuli, the team
S ECO N D decided to start with the educational sector given its strategic importance. Their clear aim is to enable

educational entities to enhance their students' leaming experience and to offer them better educational
P H A S E quality. Moreover, the offering aims fo connect students, teachers, the school admin, and even parents
i & all the fime and from anywhere through a Learning Management System. Given that such system is not
':-]'F TH E F LH H provided in Vodafone Egypt's porifolio, Vodafone's Enterprise Marketing team knew that they will have to
partner with specialized vendors o develop their offering.

“ BLACKBOARD AIMS TO:

REIMAGINE
EDUCATION

from pra-echool through lifslong leaming & across the student expsenisnce

NOT BUILD NEW LEARNING PRODUCTS;
BUT BUILD A NEW WAY FOR LEARNING TO HAPPEN ”

Through continuous business development activities performed by ACT in Vodafone Egypt, the opportunity for establishing a B2B
parinership between both companies was realized, especially in the educational sector. That is because ACT realizes the importance
of education and enjoys an established partnership since 2008 with one of the major educational technology companies worldwide,
Blackboard. Founded in 1957, Blackboard aims to “reimagine education, from pre-school through ifelong leaming and across the student
experience.” With a philosophy to *not build new learing products; but build a new way for leaming to happen.

BLACKBOARD’S GOAL IS “TO MAKE LEARNING MORE DESIRABLE,

ACCESSIBLE, AND MEANINGFUL FOR LEARNERS.”

A\
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Therefore, as a key pariner to Blackboard in the region, ACT's
Education Unit engaged with Vodafone Egypt's Enterprise Marketing
feam and presented to them Blackboard's offerings and prepared
an in-depth proposal document explaining in detail Blackboard's
offerings along with all the issues related to the initiative including
references, installation services, pricing methods, project timelines,
semvice level agreements etc. Vodafone Egypt's procurement and
technical team went over the document and compared it fo other
vendors whom Vodafone's Enterprise Marketing team had met,
and finally decided to proceed with ACT.

Once the agreement was done, both companies signed a contract
and the offer is expected to officially launch very soon. The offering
will be hosted on Vodafone Egypts cloud environment and will
offer educational entities discounted connectivity (ADSL/SDSL)
plans, in addifion to discounts on business text messaging and
fleet management services, and last but not least a Leaming
Management System, provided by Blackboard through ACT.
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WELCOME TO THE

Internet of Everything

Every day, the Internet of Everything grows exponentially. Millions of devices and people are

connecting, developing ideas and solutions that are the first of their kind. But these firsts are
only truly interesting for the lasts they create. The lasi traffic jam. The last product recall. The
fast blackout. These are what motivate us, because we know big things are never achieved by

thinking small. And those big things start here and now.

cisco.com/fioe

TIIr
CISCO.

stfuat]n,
€1sco. Cisco MNetworking Academy’

Mncl Wide Open™

Introduction to the Internet of Everything At-a-Glance

The Internet of Everything (loE) brings together people, process,
data, and things to make networked connections more relevant
and valuable than ever before—turning information into actions
that create new capabilities, ncher experiences, and
unprecedented economic opportunity for businesses,
individuals, and countries.

Course Description

The Cisco Networking Academy™ Introduction to the Infemnet of Everything course
pienvideds An evenviw of the concepts and chalengos of tha transsormational lbE
economy, The course discusses tha inbemat and its svohution io the i ction of
peophe, procisses, data, and things that forms the Intermet of Everything.

The course introduces the concapt of B nabwork loundation connecting Edlions of things
and trilions of gigabytes of data 1o enhancd our decision making and. Course modules
doscribe how I0E drives the corvengences betwoen an organization’s cpemtonal
technokogy (OT) and informaion technology (IT) systems, and the business protesses
for evaluating & problem and imglementing an loE sclution.

Machine:to-machine (M2M), machine-lo-pecple (M2F), and people-o-people (F2F)
conmbctions in on 16E sclution are Blso covensd.

Thir couse offers the lollowing leabunes:

= Recorded videos, presentafions. and lestimonials from customens and IoE wperts
= Aciivities hal reinforos Mearming

= Links to artickes and websites to help you explore nebworking and o€ on your gwn
= Duizzes 1o check your understanding of the infarmation presented

Internet of Everything Careers
By introducing unprecadented opporunitios. for cepanizations, individuals, communities
and couniries i realze dramatcally groator valuo from networked connbctions, OE i
crapating demand for & broad soectnum of IT jobs. The associated skills nosded span
muliple discplnes ncuding computer o COMPULET Engir . and softwane
enginpering, and the follcwing domaing:

= Collaboration

= Data conter mnd vitualization
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The Intermed of Everything is als creating demand for a new kind of ICT specialist;
indirviduals with the skilsels io croale new products and process. the data they collect. A

workfonol i nedded thal spacializes in bodh information Scsnch and Softwane of
COMPUROT SNnTeing.

As cperational technologies and information echnologies cormverge inle IE, people
misd collaborale and hearm from aach olbar 1o understand the machines, networks, and
Mehodoioghes whn doveloping New rocessos.

Learning Objectives

Theer banafts of ok sre derved from the compound Impact of connecting people, data,
processes, and things, and the valug this incroased connectedness croabes as
*gbiything” cofmes oniling,

Saudents who comglete the Introduction to the intermst of Everything course will ba able
to porform thi following tasks:

» Dwscribe the Inlemat and its avoluticn b Bha Intormet of
What Is the Everything
loE? = Expliain the four pilars of 10E and how its inncvaticons can
ransform businesses
Fillars of the * Explain the interconnecSon of people, process, data, and
IeE thirgs. that forma. the Intermet of Everything
» Configure non-IP-enabled and |P-enabled devices 1o
Connecting the communicate in the Internet of Things
Unconneched + Explain programming and show a simulated version of the
* Explain tha sieps to svalusle and implemant an oE sohution
Transitioning b ;
e IoE = Explain security conosms thal must be considensd when
implamenting loE solutions
= Dwscribe M2M, M2P, and P2P inloractions and meview an
Madeling an loE exarnpbe of an lE solution af a modeled winery
Selution « Explain the concept of projotyping and why this is critical in
the IoE markost

Course Availability

The Introduction o the Intemet of Everything colrss is delnred through the Cisco
HotSpace™ learning oriscnment and is svailabse in English. Shadents mary sef-snecl in
o virtual class offered by Cisco o sk thedr instrucions about offiering the course.

Students who complote this course may oisa be interested in the Cisco CCNA® Routing
and Switching and CCHNA Seourity cowrses, which ang available through the Cisco

About Cisco Metworking Academy

Cinco Networking Academy delvers o comprohorsive leaming sxparionce 1o educabe
thy architects of th Inbemed of Evenything. We help students develop ICT, networking,
ared 5ot skl for antry-brvel career oppodiuniies, coninuing education, and giobally
recognized canser cortificaions.

T hesarn mone about the NelAcad™ program, WSt weow netacad. com,

Tor letim mane about the Iremat of Everything, visit Tomorrow Stlarts Here,
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SIDPEC CO. 1s considered as one of the
greatest 1ntegral petrochemicals 1ndustrial
prjects in Egypt.

™ | Y 8 . .
SIDPEC CO. has been d'i‘Slgnt‘f‘d and 111;-‘111;-‘1gfd using the
latest UPDATED tfchnalmgy in order to .satisf}-* the Eg}?ptian
environmental rt“*gulatic:m and requ Irement.

1) We are highly delighted to have this time with you __.
Could we start by introducing SIDPEC, its products, and
activities in the Egyptian Market.

SIDPEC is an Egyptian joint stock company established on 16
Movember 1997 Under Egyptian invesiment law. SIDPEC CO. is
considered as one of the greatest integral petrochemicals industrial
priects in Egypt. SIDPEC CO. has been designed and managed
using the latest updated technology in order to satisfy the Egyptian
environmental regulation and requirement. The trade name of
SIDPEC polymers is named “Egyptene® polymer portfolio
includes linear low densiiy polyethylene (LLDFPE) and high
density polyethylens (HDFPE). :
2) What do you think about the extreme changes in the IT field Eng_ Khaled Abdelfatah
and does it affect SIDPEC field? Infarmation Technology General Manager.

SIDPEC CO. wsually consider and study strategically the raped change in IT Filed to plan the required the
update and upgrade actions accordingly considering the future view of the new applications and technologies. our IT
services management system generally and change management system specially are designed, planned and executed to help
improving all business requirements. sidpec considerd IT depariment as an important added value center to keep updating our sis
technologies to reach the maximum gain targets.

3) You have a Microsoft Enterprise Agreement with ACT, What's your opinion about ACT's role as
a Microsoft Licensing solution provider?

SIDPEC CO. has been considered ACT as a great senvice provider according fo the business coniract agreement partnership relation through
ACT account manager who regularly help and advice SIDPEC IT team to operate, manage and the update all prober solution packages
according to the service agreement benefits.

How has ACT helped in the IT development in SIDPEC?

ACT team are usually and helpfully give good advices to SIDPEC IT team in case of any future view design, plan, managing and operating
of any essential products such as Microsoft, CISCO, HR, DELL ...._etc.
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Microsoft has recently evolved in very high technology
products that aim to enhance customer businesses and
facilitate cooperation and mobility with any corporate, Do
vou count yourself from the companies that are utilizing these
technologies in Egypt?

What could be an example of a Microsoft Technical project that was done by ACT Technical Engineers?

The project of implementing Office365 on SIDPEC account was the latest cooperative success story for both ACT and SIDPEC IT teams.
4) What is your degree of satisfaction from ACT for this project?

As per the Officed65 project | think that SIDPEC is very satisfied with ACT team and ACT overall performance.

5) We'd like you to talk about the experience of Office 365 from your point of view?

Asit's a newly deployed project so | can say that after the next period of true actual evaluation of user safisfactions we can give an accurate
feedback of the users experience.

6) What is SIDPEC's current development plan regarding Microsoft product and if there any further
development?

For the time being and after implementing the Office 365 which is considered as a big project and wide move to flow the raped changes
in the IT field we are focusing in the next IT physical network improvements plan.

7) Microsoft has recently evolved in very high technology products that aim to enhance customer businesses
and facilitate cooperation and mobility with any corporate, Do you count yourself from the companies that
are utilizing these technologies in Egypt?

Using the office 365 features such as outlook, skype for business, OneDrive, etc. well help SIDPEC fo be considered as one of the
companies that are utilizing these products and technologies in Egypt.

8) At last what message do you want to send to any corporation working on the same field?

Today we should put the correct vision of our strategic PLAN fo comply with the newesi technologies in order to safisfy our company
Future view.

¢
Sidpec
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YOU during the Hosptlty Saes Admi

Me Ssa e 'l love ACT that am working
for it for about 20 years now."

fl’OIll _ they deserve
Sameha El Khateeb
: Product Specialist
\ “l love how ACT supports, and motivates
innovative employees them to a continuous

tO De thae Nerveen Shabaan
development..’

"My job is my passion, & | love the
environment because ACT helps us to
develop our performance.”

'*--.;HEART during the R —
e

Khaled Abdelaziz

Public and Government Sector Director

Mai Bakry
Quality Assurance Coordinator

“ACT has a Brand Equity that gives us a good image
“The greatness of our company is

in front of our customers.”
based on teamwork & that's what
distinguishes ACT”
Sarah Gamal
HR Recruitment Coordinator

Hanaa Abd El Moneem

Quality Assurance Executive

Haytham Habiba

“1love ACT's friendly environment & teamwork.”
Microsoft Services Team Leader

*1 love ACT integrity because we always believe in
doing it right & this is our competitive advantage
inthe market. “

* Innovation is always my passion &
ACT always supports me for doing new
innovative things.

Sarah Mahmoud

Senior Applications Consultant

“ltrust & love ACT because ACT believes in my capabilities, and always gives me
new challenges.”

Basma Murad

Hardware Presales Engi
Mostafa Sokar re ngineer
Accountant

"I love the Family, Team work, &
the friendly environment which
increases our loyalty towards ACT
feeling that it's our home."

“I love ACT because of people, & that has always been

my motivation to come to work."” Essam Hikal

Technical Support Senior Specialist

*] started my career at ACT, I've
learned everything related to
HP enterprise at ACT I'm loyal
to ACT & working with all my
Ahmed El Bardesy passion”

Hospitality Senior Program Manager

Ahmed Soliman
: GBS Sales Manager ‘l love ACT because of the he Adel Samy
Minar Hafez Fasily b -3 huisps ouke R Operations Director
! o ! “It's my second family that | am home. Development in ACT is “l love the company because of the beautiful spirit

easy that increases loyality for the
company.”

that | always see and thats what made me work for

happy everyday just coming to
ACT around 25 years till now.”

“Work is my passion & every day in ACT is a new
work.”

challenge, So I'm always motivated for new challenges.”
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o INTEGRITY

WE BELIEVE THAT INTEGRITY
I3 IN THE EVERVYDAY ACTIONS

ACTAWIES TAKE

AND WE TRUST THAT ACTAWIES WILL STRIVE

FOR EXCELLENCE

EVEN WHEN NC ONE ELSE I3 LODKING.

ACTAWIES DO

THE RIGHT THING. AR
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Hewlett Packard
Enterprise

Transform to a hybrid
infrastructure

Hewlett Packard Enterprise Transformation Woerkshop
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Your business is becoming digital. Are you ready?

T T bermatien b digital busreess offers Sommumcation Service Frosders (C5P5) a broas
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It's time to go hybrid
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Six reasons to sign up for HPE Hybrid

Infrastructure Workshop

+ Prioritize infrastructure-related projects
that are strategic, transformational. and
pramising far gaining business value

« Gain srakehokder buy-in and give
traction to existing infrastructurne
mitiatives, such as cloud enablement,
softwane-defined infrastructure, and
flewible capacity

Draw on best practices around data
centers, nfrastructure. applications. ard
service managementidelivery

Understand the current situation as
well &5 future aspirations, and develop a
high-level action plan

Take a halistic approsch fo
infrastructure transformation—including
technology, process, people, and
gqovernance

Create business and service alignment,
and accelerate your journey to hybrid
dedrvery model while minimizing risk 1o
th business
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Getting the most out of bybnd infrastructure oppaortunities, however, is not a simple exercise, If
youTe like many others and go beyond implementing internal, private cloud solutions, then youl
need to speed up and develop your hybrid delivery strategy and planning process. All services are
not created equal, and each organization has its own needs around performance, security, control,
and availability. For this reason, its vital to have an understanding of where and how a hybrid
infrastructure strategy can most effectively be applied to vour crganization's portfolio of services,

Get the full picture of hybrid infrastructure
transformation—all in a day

In the long term, most enferprises will likely see the value in sourcing services differently based
on their technalogy capabilities and business requirements, This means they may choose o use
traditional infrastructures, private clouds, and/or public dlovds—essentially adopting a hybrid
saurcing modal. Regardless, vour traditional infrastrecture will nead to moadearnize and support
hybrid delivery to take advantage of the latest architectural and operational options, such as
software-defined infrastructure, converged infrastructure, DevOps best practices, infrastructure
automation, and flexible capacity.

That's why we affer a workshop that can help yvou gain clarity on hybrid infrastructure concepts,
identify the initiatives that can work for vour business, and create a high-level plan that defines
your steps forward, During this one-day workshop, senior HPE consultants use informative
visual displays in an inferactive session To share their knowledge with vou. By responding 1o
specific gquestions and the needs of business and key stakeholders, we create an environment
that helps align key initiatives and pricrities. Ultimately, the workshop's goal is to facilitate faster
decision-making and cross-functional team collaboration so that you can shape your own
hybrid infrastructure path and enable the Mew Style of Business.

The HPE Hybrid Infrastructure Transformation Workshop is designed to walk you through
today's most relevant topics:

+ Hyhrid Services delivery transformation avervlew —=row des s cmoeson aaond yoor
business ang technology needs, an overvew ol bvbnd infrazhiocioe and technology trends,
AN HEWErs 1o Camman quasTions The discusskon induces new ways of thinking. a ~ew
archiracturs, new capabiities, and nee waye 1o daliver services 1o tha hosiness

+ Bisdnss view and euliemes —Cormees The business pont of vicse o the scmee of The
services and capahilifies that ase renpired—ec we'l 32 2ome of the Suloomes that can e
achwrcet—Iram a btz senvice del ivary model Pailwipants dhiscuss tha kay charas banstcs of;
T2 et o AT T Tl gl 2, pidel £52%, T oGy Fegpiineinedins Thal e k! ineg
business produclivily goalke; and serce deivery organm ration’s role nise meerell axress

» ArCheCTural oon Sid eramions—2ams K201ily Soma of e nhcent Bnnitamions iniodoss
architeclures and illuztrate tha fulure referenca archilastura HPE axpariz and artendees
share theer views around an on-demand. hybnd delraery transformahion, software-dafinegd
imtrasrruciure, prisame doud deploymenrs, and infrasirugiors solomicns supparting Cpen
slardards. ko, teams undarstand Ihe implicalions of Siflerenr azproaches snd discowar what
Thezy currentls benve 0 b thear poumes

= Qrganizational Impact— L. ndersiz=d i=e mop consideraiione and impact=s of & babeid
da'wery rarglormancn and on-demand seraces ernmronment 1o an grganizelion, Workshop
parhoipants dhacuss: bimodal seraoes concepl s, change managan et people and process;
Thee irepdicarions of §ibiiad Eras e TS Oferamo s 1TRe el Db Jin ensi ong of Qosernanon
risk, and complianoe (GRIC and adapring comserged mansgemant and sareica managemant
prachoes Ton hgbind delreery.

= Hyhrid services Transformarion jeurney—T-anstorm inag o hyhe o serdoes del vy reodedl
iz nod acre-time grojecl, but rel~er a clannaz and systematic jpurney. This requires knoasing
wehinl wiow ane e Cpiiar corrent slated ard whera vou woukd Bioe 1o go Svour dasntd stame,
Thes topic addrassas thase ey queshons: whene am | on tha pournes, where e tha gaps, and
how do wee chase the gape (7 andar moGachiewe curgogls? Warkshap partdizanis hear Hew'elr
Fadkerd Enderpri=e’s wision ans tha essential step= in franslziming o an on-demand servica
dativery—and then evaluare ther readinass

What's next?

15 wiour goa i baeld 3 beebod evraronmeni—eath chome i gl iwerw imoghed s 0wl o
counplaaty? If he'ps to nava &n alls lica Hesdatt Packard Entarpeisa, which nas Ine exparianoa
o urederstend The Semvice rnodel s, 370 Serace prow der nfrasmod e anchimisciune, dasgn.
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manege Inem

Alter vou allznd the HRE Hybnd Inlastrudture Transformanion Warkeshop, Hewdatt Packard
Erizrorics Can SUpport you eborns o crane and eaed Uiz aciionabl e next steps, Whether
woy decicks bocbuild & detailed reasmap: adapr 3 conwerged, soffvware-dzfined infrazmechune
hasome A sarvioa prorcidar, of conaer e bghrid serdioes Hexibly, we cznmelp

Oreer tha vaars we'va Uil ans supported an enay of dela cemrer and infra=iiuciura galutions 1Ral
Carnabla vou Mo areati corgume, of by servites that support your Chosen stratagsl Uaneg Thes:
huliding hleckes—loundalinnal ans enabl ng technodsq e and sandops—ynil c2n realize the s
patartial of Fabred nlrasirus bars and become an analilar Fer The Mes St of Bus s,

For more information

Take the tirsl stap loward delining vour future bedrid mfrastrociose by working with HPE exzeria
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ABOUT
TRAVCO

181 Hotels & Resoris.

40 Companies.

48 hotels in Middle East.
113 Hotels in Europe.
Over than 12,000 Rooms.
4 Brands.

Euro 1 billion Total Assets.

TRAVCO GROUP
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BUSINESS NEEDS:

When the top management of Travco Group Intemational found that Travco
Groups wheel of development slowed due io the low consideration of using
fechnology & innovation as needed.

It became obvious that Travco Groups nesded a new solution to collect
real-ime data from Travco source applications such as Hotels PMS
systems and Financial applications among Travco International Holding
Group, and translates it into business insights delivered through
a fully enterprise business inteligence integrated solution suite with
a common user interface with a real-time, single version of the
fruth from a suite to take advantage of innovative technologies like
mobility, big-data, and in-memaory computing.

This observation led to a search for such a system which is Online Enterprise Business Intelligence and Performance Management solution
for Travco Intemational Holding Group that facilitates the process of consolidating and analyzing financial, operational, and performance
data from muliiple sources, enabling faster and better informed decision making by providing a more holistic view of forecasting, revenues
and costs. Establish a framework for business performance management for Traveo Organizations.

SOLUTION:

After tactful analysis of the various solutions available in the market.

Travco opted for ACT suggestion and choose the Infor solutions which are:

» Infor SunSystems.

» Inford/EFPM for Bl Analytics, Budgeting.
» Inford/EFPM for Financial Consolidations.
» Infor Import Master for Data loading.

The prime objective of the project was to streamline the online corporate reporting,
financial consolidation & budgeting processes among the group.

Travco group depariments by automating the manual spreadsheets they were using.

The implementation was successful due to ACT management support and vision, and the
project team's dedication.

SEEING RESULTS:

As a result for ACT competitive advantage in implementing projects. A merged team formed from Traveo and ACT with a well-defined roles,
responsibilities and shared objectives.
ACT's project managers and cerfified consultants provided full support the selected team.

After implementing all the Infor modules on Travco group Departments:

Facilitates the process of calculating financial and budgeiing performance analysis.
Expernienced Smooth Implementation.

Eliminated need to submit requests for reports or email reports among the Group.
Improved significantly in overall accountability and accuracy of numbers.

Saved significant time, effort, and overall costs Infor's Bl implementation enabled
Traveco to automate the business processes of their internal reporting and budgeting.

Travco successfully implemented Infor's solutions and significantly enhanced its productivity by streamlining departmental
operations.
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Marriott Zamalek
With the presence of over 210 attendees

gave his speech that was dedicated to introduce the future long term plans of ICTE as per the inttiative launched by H.E the President
during Cairo 1CT 2015. Eng. Yassar has announcad that two Technology parks will be established in Alexandria and Assiut as first
phase of civil parks in different govermnorates and new ISP licenses will be issued by 2016 Q4.

It has been confirmed that SMEs support will continue and will be administered more efficiently and they will find decent business
locations in the new technology parks.

bl
) *”-

By the end of the aw
parliament an

42 | A’Eﬂdaﬂ azine

am to the

C
E

Marriott Zamalek

Under the title of

“Economic zone role and the opportunities to the ICTE industry”
Dr. Ahmed Darwish - Chairman Suez Canal Economic Zone
gave a powerful speech that introduced the structure of the
economic zong and the legal framework under which the
vzoperation will be run.

4 million sq. meters are dedicated to electronic industries
where he is planning to labor intensive industries as well as
high value businesses.

“ THE LIGHT HAS SPOTTED ON:
SUEZ CANAL ECONOMIC ZONE WILL BE

THE FIRST

SMART INDUSTRY ZONE

INEGYPT. o

n 23 of May, 2016 EITESAL celebrated its 12" anniversary.

or the whole frultful 12 years, ACT was a partner of success, supporting, and witn

e

i,
-

e
-

Eng. Yasser El kady - MCIT, aftended as the guest of honor and shed the light on the last visit to Hong Kong, it yielded positive
resulis to support the resettlement of the electronics industry that concluded three production lines for the manufacture of tablet and
smartphone, technology, G4, in Egypt.

Dwring the ceremonial a cooperation protocol has been signed between the "EITESAL" Association by: Eng Hazem El Tahawy -
EITESAL Chairman, and the "Academy of Scientific Research in the presence of Dr. Mahmoud al-Saqr, Head of Academy of
Scientific Research to enhance cooperation in the field of supporting the creativity of young people under the name” EBMI".

ACT'S POWERFUL EXISTENCE SHOWED THROUGH ITS

GOLDEN SPONSORSHIP

TO THIS EVENT
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Hotels plan record-high technology spending
in a push to enable mobility, upgrade
existing systems and
boost security

BUDGETS & BUSINESS DRIVERS

Hotels to Increase Tech Budgets in 2016

Payment, guestroom and networking solutions drive spending

he U.S. lodging outlook for 2016 is largely a posi-

tive one. As 2015 drew to a close, PwC reported

that occupancy for the year was at levels not

reached since 1981. Despite peak occupancy —

and sell-out conditions in many markets — 2015's
modest ADR growth defied expectations. In 2016, PwC expects
ADR to rebound. Increased confidence amongst hotel opera-
tors and brands will push ADR higher, leading to a RevPAR
increase of 5,7%.

“Continued strong lodging demand trends in the U.S., peak
occupancy levels, coupled with the absence of this year's drag
on the U.S, dollar, should give hotel operators confidence to
continue to drive more room rate growth in 2018,” said PwC's
Scott D. Barman, principal and U.S. industry leader.

A strong economic outlook is a boon to technology invest-
ments and indeed the results of HT's 2016 Lodging Technology
Study project that IT spending will hit record highs in 2016,
Technology, and in particular a strong digital engagement port-
folio, has become a must-have for driving hotel revenue, The
traveler's journey starts with convenient booking channels that
provide ubiquitous access to reservations, it continues with an
on-property experience that enables seamless connectivity, and
it ends with post-stay communication that recognizes the guest
in a personal way to build loyalty and encourage return visits,
The guest lifecycle is powered by technology, and technology
will be handsomely funded in 2016,

HOTEL TECH BUDGET BENCHMARKS

In 2016 the "magic number”™ for hotel technology budgets is
6% of revenue. Lodging IT budgets have been on a consistent
growth curve for the past several years, up from 4.9% of rewv-
enue in 2014 and 2.6% of revenue in 2013. The 6% average for
2016 aligns with the restaurant industry: ClOs in HTs 2015 Res-
taurant Technology Study estimated an average IT budget that
was 5.8% of revenue in 2015,

IT as a percentage of revenue can vary dramatically by com-
pany and industry, and for one company from year-to-year,
Capital-hungry projects drive the budget up, while cloud solu-
tions can reduce costs. Even within the lodging industry, there's
a 2-point swing this year based on sub-segment. Among mid-
scale hoteliers, where competition is fierce for tech-savvy busi-
ness travelers, IT budgets are often bigger and are estimated at
7.3% of revenue in 2016, Upscale hotels will invest 6.1% of rev-
enue on [T, followed by luxury at 5.6%, and economy at 5.3%.

To provide additional benchmarking data, we offer a break-
down that shows the percentage of survey respondents that
are modest investors {with [T budgets that are two percent of
revenue or less), mid-range investors (IT budgets of three to
eight percent of revenue), or heavy investors (nine percent of
revenue or more). The pie graph "2016 Hotel Technology Bud-
gets as a Percent of Revenue” depicts these breakdowns. Just
ane year ago, 38% of hotels were modest investors; in 2018,
that bucket shrank to 26%. Slightly more than half of all hotels
in 2016 will fall into the mid-range of 3 1o 8 percent of revenue
155%), and about one in five {or 19%) expect to be heavy inves-
tors in 2016, Overall, 54% of hotels told HT that they plan spend
maore on technology in 2016 than they did one year before. Only
5% will spend less and 41% will spend about the same.

GROW, RUN AND TRANSFORM
The magic number provided here is a benchmark. ClOs should
proceed with caution before forcing alignment with an average

How much will hotels spend on technology
in 2016 compared to the year before?

4%

will spend more.

_E = will spend about the
= SO armount

%

will spend less.
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Tech Budget in 2016

BUDGETS & BUSINESS DRIVERS

Average Hotel

%
L. 10

of hotels invest 11 percent o
more of revenue on T

9%

5%

HEAVY

investment level. Large technology budgets might be indica-
tive of industry-leading innovation. They could also be the re-
sult of systermn maintenance with too-high overhead, Converse-
Iy, tighter budgets might be the result of an effective migration
to hosted systems with lower overhead, leaving more left over
for innovation,

For greater context we look at Gartner's “run, grow, trans-
form” model, which asks: what percent of technology is spent

Hotel Budget Allocations
for Run, Grow & Transform

Gartner's "run, grow, transform” model asks: what percent of
technology is spent to run the business; what percent is spent 1o
grow the business; and what percent is spent to truly transform

the business,
29"

53"
Grow the business
Run (improvements to
) - operations and
thE.bll.Sl.hESi B performance within
(maintaining g business models)
existing systems; _ "'.,
understood as \‘1;. §
::::L:;;:Imng ﬁi Il ‘F\mh i'r;f/"
A Q

e '-..\..,."II - o/
. "l 8 70

Transform
the business
(investments to

embroce new markets,
products or customers)

46 | A'Epﬁcm-g&zine

2016 Hotel Technology Budgets as a Percent of Revenue

26%

of hotels invest 2 percent
of revenue or less on IT

29"

invest 3 to 4 percent
of revenue on IT

27

invest 5 to & percent
of revenue on T

to run the business (think security, compliance, networking and
transactions); what percent is spent to grow the business {think
about systems that enable marketing and customer loyalty —
digital engagement projects could fall here); and what percent
is spent to truly transform the business (for example, Apple's
antry into the music business via iTunes), The RGT model isn't
perfect either, as it can be difficult to categorize some IT proj-
ects between either “grow” or “transform.” An e-commaerce
overhaul that one hotel CIO might allocate as transformative,
another could consider a tool for growth via customer loyalty.
Monetheless, ClOs are finding the RGT model as a useful way
to provide further context to their budget allocations.

According to Gartner, companies on average spend 86% of
their IT budgets to run the business (maintain IT systems) and
they spend the rest on growth or transformation projects. The
ideal, according to Gartner, is a 50/50 split, but achieving itisn't
easy. Hotels in HT's Ledging Technology Study perform better
than that average. Hotels say their allocations towards running
the business account for 53% of the total IT budget. Another
28% is spent on technologies to grow the business, and 18% is
spent on transformative projects.

Like most IT organizations, hotel ClOs today find them-
selves caught between two high-flying objectives — strength-
an the business via innovative technologies that engage the
customer, and cut costs via systems and processes that lead
to greater afficlency. In some cases, one technology stone can
take out both birds (e.g. mobile check-in streamlines the front
desk while also giving guests control over the check-in pro-
cess). In the future, particularly with regard to digital projects,
Gartner advises Cl0s adopt a bimodal approach to technology
budgeting and management that allows for both predicable
and exploratory work,

Bimodal IT is the practice of managing two separate, coher-
ant modes of IT delivery, one focused on stability and the other

Top Objectives for Technology in 2016

Poyment ond dota security dsz%
oe— - )
P — Y

—
Leveragirg robide solutions for ] f G 43’5
oustomer-facing opplicotions

Deweloping o digital strategy ﬂ 325(-

Migrating solutions to the cloud 3].%
Leveraging mobile solstions for 2956.
employee-focing opplootions i

on agility. Mode one is traditional and sequential, emphasizing
safety and accuracy. Mode two is exploratory and nonlinear,
emphasizing agility and speed. In its 2016 CIO survey {which
included 2,900 ClOs across 84 countries) Gartner found that
almost 40% are on the bimodal journey, with the majority of
the remainder planning to follow in the next three years. "The
evidence is that building a mature bimodal platform results in
much better digital strategy performance,” Gartner said of the
findings, adding that one of the worst things a CIO can do is
to delay bimodal. Those who are planning to move toward bi-
maodal, but have not taken steps yet, came out worst in terms of
digital strategy performance in Gartnar's CIO survey,

HOTEL TECHNOLOGY PRIORITIES IN 2016

For a snapshot of how technology dollars will be spent, HT's
survey participants were asked to evaluate a list of objectives
and select any/all that are top priorities in 2016 {shown in the
above graphicl. Security is the top priority, garnering near-
Iy two thirds of the votes this year (62%). Next on the list is
guest-room technology upgrades (56%), followed by adding
bandwidth (45%). About one third is focused on developing a

Tech Budget Allocation Trends

digital strategy (32%), and also on migrating solutions to the
cloud (31%]). As for mobile deployments, there will be greater
focus on customer-facing applications (43%) when compared
to employee-facing applications (29%). Hotel CIOs showad an
increased digital focus in this year's study: in 2015, “develop-
ing a digital strategy” ranked lowest on the priority list at just
20%. This year, digital strategies saw the |largest increase at 12
points. It's worth noting, also, that across the board all projects
increased in priority in this year's study when compared to last
year. This lines up with the projection that hotels will spend
more on tech in 2016 — an increase in projects and priorities
requires additional financial support.

To complete our picture for budget evaluation, we look at the
allecation of dollars across a variety of technology areas (be-
low). The biggest take-away here is stability. For the six years
that HT has been conducting this survey, the same three tech-
nology categories have topped the list: property management,
networking/connectivity and guest room technologies, These
three categories may swap their first-through-third positioning,
but the difference in allocation percentage is always marginal
and thus far there’s been no contender to unseat any of the top
three, Fourth place is always several percentage points behind,
and this year it's payment security and PCl compliance projects.
Workforce management, point-of-sale technology and loyalty/
CRM typically receive the smallest allocations.

Looking at historical data, we do see a few notable changes.
Gueast room technolegy, while still holding steady in the top
three, has been on a downward slope since 2012, Metworking,
meanwhile, is garnering larger portions of the budget year-
over-year. This is indicative of the trend towards enabling guest
technology, rather than providing it. Paint of sale technology
and workforce management solutions are also receiving small-
er pieces of the pie, Allocations for payment security saw a no-
table jump in 2016, which can be attributed to preparations in
the face of the EMVY liability shift,

In summary, hotel technology budgets are increasing in
2016, with security-focused projects a top priority. The guest-
room and networking will both be top areas for IT upgrades;
for more insight there, chapter three offers detailed upgrade/
roll-out plans. Next up, we examine technology strategy, per-
ceptions and decision making. *
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TECHNOLOGY STRATEGY

Decision Making & Data Inte

ligence

Hotels struggle with ROl measurements, but make some progress in use of big data

or the past four years, hotel executives have told

HTthat keeping pace with rapidly escalating guest

expectations is the number one challenge facing

their technology teams, even more 5o than lim-

ited IT budgets. In 2016, we see the emergence
of an even bigger pain point for hotel ClOs: measuring the re-
turn on investment. This year's survey provided respondents
with a list of possible challenges and asked them to identify
any/all that are significant factors inhibiting technology at
their organization. Mearly one in two hoteliers say that mea-
suring the return on investmaeant (RO} for today’s technology
solutions has become their number-one challenge.

In last year's report, we measured the prevalence of ROI-
related challenges for the first time and it debuted at number
two on our list, That prompted our position that methods for
measuring ROl are largely outdated for today’s digital proj-
ects, Traditional financial models that evaluate increased
sales or reduced operational expenditures are based largely
around the impact of automation — technology's ability to
empowaer people to work better, faster and smarter. Many of
today's top technology projects, however, involve customer
engagement, loyalty and experience: one third of the hotels
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Nearly one in two hoteliers say that 4
measuring the return on investment
for today’s technology solutions has
become their number-one challenge.

in this survey are developing a digital strategy, and even
mare (43%) are focused on guest-facing mobile solutions.

Cloud-based technology is another area of investment
where ROl remains fuzzy. For example, a survey by Informa-
tionWeek of technology professionals using public ¢cloud in-
frastructure for servers and storage were asked if they com-
pare cloud storage costs to their use of an on-premises data
center. Only 23% could accurately compare; 51% said they
have a ballpark estimate. InformationWeek concluded that,
“financially, companies struggle to identify the right way
to calculate payback; how to measure the cloud’s value in
speed, cost, and staff focus; and how to assess where cloud
use makes the most sense.”

Challenges Facing Hotel Technology

Mearsapning RO Keeping poce IT budgets ane
with guaest Too Small
expectations
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DOES YOUR COMPANY USE AN INFORMATION
TECHNOLOGY STEERING COMMITTEE?
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4%
| don't Know
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Rounding out the list of challenges, qualified IT talent is
a factor for about a third of the hotels in our study (31%).
Slightly more say their company is resistant to technology
{35%). The least selected option on our list was "technology
itself is insufficient to meet our needs,” This is a meaningful
finding: the technology solutions available today are largely
able to meet hotels’ needs, but challenges in measuring ROI
may well diminish the overall value of those IT investments.
Technology suppliers must work with hotel IT executives to
ovarcome this challenge.

One way to improve clarity for ROl could be the use of an
information technology steering committee {ITSC). The ITSC
is an administrative body that reviews, monitors and priori-
tizas major IT projects from a cross-functional perspective. Its
two key concerns are alignment and ownership. The majority
of executives in our survey said their companies don't use
technology steering committees (68%).

ITSCs are small in nature and typically involve differant
members of the organization, from the CEQ, to IT and other
business-unit leaders such as digital and e-commerce, all the
way through to hotel property managers. The committeas
are often facilitated by the CIO, but priorities are set and de-
cided upon as a group. To be effective, ITSCs need to have
teeth, They should have clear mandates with a written char-
ter, and a genuine ability to influence decisions.

Technology Perceptions

To leam obout some of the subjective foctors that can influence technalogy
culture at o hotel, sunvey porticipants were provided o series of stotements
ond osked to identify which ore true for their orgonization (using on ogree-
mant scobe that ronged from strongly ogree to strongly disogree). Provided
here ore some interesting findings from that dota:

= Oine in fowr technology leaders feel that they do not have equol repre-
sentation in decision-making o3 their non-1T counterports. ([About half do,
and the remmosning quarter is reutoal)

= As in previous years, mode hotels seek to be innovators in business
(55%), than innovatorns via the opplication of technology (40%). The fomer
will becarm increasinghy difficult 1o achiewve without the latter

» Cross-functioning teams are budding up in many hotels: 50% of tech-
nodogy staff members are brought in for project management responsibility
outside of troditional IT scope. This is particulary valuable in chonge maon-
ogement scenarios, and will strengthen the position of CIOs and their teams
ocress the organization,

= Hotel CiOs do not feel they've earmed bragging rights for their tech-
nofogy. Just 35% befieve their hotel to be o leader in the use of technology
compared to others in their segment.

Beliefs About Innovation

& Disogree @ Meutral @ Agree

My erganization seeks to be an innovator in business practices

Qur organization secks to be an innovator
in the application of technology

Qur organization is a leader in technology compared
to others in our market segment
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In 2014, not a single hotel

reported high maturity.
Two years later 13% have

hit the high maturity

mark.

HOTELS WORKING ON DATA ROADBLOCKS

As more devices come online and systems establish greater
intaroperability, data has become a meaningful component
in achieving ROI. As data inputs continue to expand, there is
greater dermand for superior insights ranging from engage-
ment metrics, to usage data, to consumer feedback. With ac-
cess to the right data, hotels can make a variety of real-time
changes to operations and marketing practices, They can, for
example, monitor if a guest is in the room and reduce energy
consumption; use revenus management data to optimize
room pricing and fill more rooms at higher rates; or leverage
data-driven marketing to increase bookings.

This survey tracks industry maturity for the use of big
data, and dips into a few specific ways that big data is being
used, For the purpeoses of our survey, we defined big data
as information assets that are high in volume, velocity and
variety that, when captured, stored or analyzed through ad-
vanced techniques, can provide enhanced insight and deci-
sion making.

Owarall, the hotel industry remains at the early stages of
application for big data — most hotels report little to no big
data maturity, although there is some improvement, In 2014,
not 3 single hotel reported high maturity. Two years later 13%
have hit the high maturity mark. Meanwhile, the group re-
porting little to no maturity has shrank in size to 41% this
year compared to 49% in 2012, although it still represents the
largest portion of the industry overall,

A follow-up question was asked of those who do use big
data to find out more. Most use it for advanced reporting
{263), and for identifying trends (23%:). Just a small amount
has achieved predictive analytics (13%). We believe that pre-
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Hotel Maturity for Using Big Data
to Make Decisions

High Maturity Moderate Moturity Little to no maturity Don't Know /
ot Applicoble

Are you prepared to decline a
guest an open room on a
same-day booking if a revenue
optimization system expects a
rmore profitable client to come
in later? If not, you should be.

dictive analytics will be a key differentiator in hotels by 2017,
Are you prepared to decline a guest an open room on a same-
day booking if a revenue oplimization system expects a more
profitable client to come in later? If not, you should be.

A bright spot in data intelligence exists in the industry's
use of revenue management. About B0% of hotels in HT's
survey use a revenue managemaent system. This technology
is on track to create substantial competitive advantage for
optimizing occupancy and rates. Starwood Hotels & Resorts
invested in 3 proprietary revenug managemaent system that
aims to optimize occupancy. Theair system is integrated into
CRS, group systems, and indirectly into the PMS. “We've
taken our own data and married that with external data, such
as competitive and area information that might skew or grow
occupancy, and then used those data elements to optimize
room rates,” Starwood CIO Martha Pouter told HT in an Oc-
tober 2015 cover story, “Those [hotels] that don't leverage
their data will perish,” Poulter stressed. =

TECHNOLOGY INVESTMENTS

Trackmg Technology Adoption in 2016

Hotels focus on system upgrades, payments and mobility

ith record-level spending expected for hotel

IT in 2016, it"s prudent to understand which

technologies will likely see the greatest roll-

out activity. This study tracks current and

planned adoption for a variety of technolo-
gies. One trend evident from this year's data is that hotels will
be in upgrade mode for 2016 - many of the systems that al-
ready have high current adoption rates are also on schedule
for an upgrade in the year ahead,

Survey takers were provided with several lists of technolo-
gies and asked to indicate if they currently use a technology,
plan to upgrade an existing technology, or have new roll-outs
on the docket. We queried executives in this fashion across
several major categories: customer-facing technology: in-room
technology: and property systems (including PMS, CRS, and
others). Note, also, that security-related technologies were ex-
amined in a different format and will be addressed separataly.

To provide context to adoption rates, we evaluate them us-
ing the Technology Adoption Scale created by EKN Research,
a division of Edgell Communications and sister arganization to
Hospitality Technology. The EKN Technology Adoption Scale

breaks down as follows: early adoption {less than 15% of the
market has the technology installed); gaining momentum
{15% to 50% install base), becoming standard {51% to 75%
install base), mature (75% to 85% install base) and saturated
{with an installation base thats above 85%).

CUSTOMER ENGAGEMENT

& GUESTROOM TECHNOLOGIES

The first area of investigation is customer engagement tech-
nologies, A list of 12 technologies was curated for evalua-
tion based on prior years' research findings (technologies
that were "gaining momentum” for example) plus general
industry trends. They all share in common an impact on
customer engagement. The list provided here also includes
a variety of traditional systerns where hotels interface with
customers, such as loyalty programs, point of sale systems,
and customer relationship management programs. These
established technologies enjoy high rates for current use.
Thay also provide a benchmark against which we can mea-
sure newer tactics such as location-based marketing and
tablets for check-in.

Customer Facing Tech Rollouts

& Currenthy use @ Currently use with plans to upgrade within 18 months @ Do not use but have plans to add within 18 months @ No plans 1o use

Tablets at the front desk _

2T e 7]

ineractive digitel sigrege
Suati igat signage |
point ofsae tochnotogy S U
Location-based technology _ -@

Mobile app for customer use

Moebile waebsite
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7
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Customorrlationship managemant prograr |NAS 22 IO
i
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On average, POS, loyalty and CRM have high current instal-
lation rates that range from 65% to 87%. Interestingly, mobile
websites have also hit that level of market saturation, and are
currently used by 81% of hotels. Bandwidth in public spaces
(lobbies, etc.) has the highest installation of all the technolo-
gies measured in this section at 94%, All these same technalo-
gies - loyalty, bandwidth in public spaces, mobile websites
and point of sale systems — will also get upgrades in 2016,
From these findings, we believe that hotels are evaluating
these technologies for better functionality, likely to add mobile
access for guests, and data integration for better insight,

Elsewhere, several technologies rank high on the list of
new rollouts: 27% of hotels plan to add tablets at the front
desk — this is in addition to the 18% of hotels that already
have the technology. Location-based technology is also a big
mover on our list: just 24% of hotels currently have the tech-
nology, but another 30% have new rollouts planned. At the
low end of the activity spectrum, kiosks remain a lesser-used
technology. Only 31% of hotels have them currently, and 11%
plan to add them.

The same adoption scale was applied to a list of 13 guest
room technologies. Here again the technologies with the high-
ast current installation rates — bandwidth, wireless Internet
access, flat screen TVs, and HD content — are also due for
an upgrade in the year ahead. In terms of new rollouts, mo-
bile key tachnology (also called keyless entry, characterized by

guest room access via a guest’s maobile device) will see the |

maost activity. Room control devices and energy management
systems come in second and third on the list of new technol-
ogy projects. This data also suggests that hotels are moving
away from providing iPads as an in-room amenity. Rather than
provide the technology, the pattern is to enable it. Curve tele-
visions are also in their infancy, and it remains to be seen if
hotels will embrace this technology.

For in-room Internet access, the industry is moving away
from a flat fee, and even entirely free-to-guest, in favor of a
tiered model. In 2016, 44% of hotels will use some form of
tiered access. The most popular approach here is to offer free
access for lower bandwidth and charge for higher levels —
40% of the hotels in our survey take this approach, an increase
ovar the 24% that did so one year ago. About half of hotels
(529} will offer flat connectivity (no tiers) at no additional
charge in 2016, but we see a decline from just one year ago
when nearly 0% used this model.

PROPERTY, PAYMENT & CLOUD

Several major property systems are on tap for upgrades in
2016. Almost half of all hotels plan to upgrade their payment
technology (46%), and a third has enhancements planned
for compliance monitoring solutions. Property management
systemns will also see upgrades in 2016, with 33% of hotels
planning an update to their existing system. In terms of new
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Tech Rollouts

In the Guest Room

@ Currently use @ Currantly use with plans to upgrade within 18 months
® Do not use but have plans 1o add within 18 months  ® Mo plans 1o use

*z*

Flat screen television
“HD television content
Curved TV

In-room bandwidth
1*Wireless Internet access
Mabile key

Energy management
Room control devices
VolP phone system
iPaditablet provided in guest-room
Video on Demand

IFTV [ “Smart™ TV

In-room charging station

[,

Property Systems

L]
”

* Property Management Systems
Cantral Ressrvation Systems
Labor Management Systems

Recruiting or Retention Tools

k.
Revenue Management Systems

Mobile Back-office Capabilities
Waeb-based Reporting
Payment Security Technologies

Business Intelligence Solutions

Sales and Catering Technologies

%
Accounting and Financial Tools

DKl Cors oo

Cloud-based Applications

Mobile Payment

What's Running in the Cloud?

# Currently Running in Cloud

# Planning a Cloud Migration

Property management systors = O 7]

Revenue management systems I6% 19%
Email

Central reservations systems
Paint of Sale

46% 135

24% 14%

Customer Relationship Management || 2=
Sales and catering 34% 15%
Concierge services

Event management applications

Accounting and financials

technology projects, mobile payment will see the most activ-
ity, with 24% planning a new rollout,

MNearly 70% of hotels tell us they are embracing some form
of could-based solutions. Of those who have a cloud-based
systam, email is the most widely adopted (54%), followed by
central reservations systems (46%5), and accounting and finan-
cial {43%) systems. New migrations will most likely oceur for
revenue management, customer relationship management
and property management systems.

Hotels identified payment and data security as their top ob-
jective for technology investments in 2016, Nearly two-third
of the executives in this study said it would drive spending.
From the data already explored, we know that nearly half of all

22% 1%

43% 10%

hotels will upgrade payment technology in 2016. To find out
more about the practices in place within the industry, respon-
dents were provided a list of nine possible statements about
the use of technelogy and asked to identify which are in place
at their hotel. Here's what wa discovered: hotels have made
notable upgrades to their payment infrastructure. In all the cat-
egories we measured except for one, usage is on the rise. Only
the use of a QSA for PCl compliance certification saw a drop
from the year prior. More hotels are using tokenization tech-
nology compared to one year ago (47% up from 40%); more
hotels are investing in breach protection (33% up from 27%);
and maore hotels have deployed end-to-end encryption (46%
up from 41% cne year agol. At the time this data was collect-

Hotel Payment Security Practices in Use in 2016

44%
v 41%
37%
33%
25%

=

(=] ~

v '

un

]

=
Uses a Usesz a Uses Uses Has breach Has Hasg an EMV
third-party QS5A for tokenization end-to-end protection upgraded transition
for Managed cartifying PCI at the card ancryption for its payment roadmap
Security as a compliance swipe cardholder technology in place
Saervice data in prepara-

tion for EMV
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Top Choices for Futuristic Technologies
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ACT is the pioneer Microsoft partner in introducing the communication and collaboration
services to the petroleum companies.

F w
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Sidi Kerir Petrochemicals Co.

SIDPEC is an Egyplian joint stock company established on 16 November 1997 Under Egyptian investment law. SIDPEC is considered
the first integral step towards the petrochemicals future in Egypt. The trade name of SIDPEC polymers is named “Egyptens” polymer
portfolio includes linear low density polyethylens (LLDPE) and high density polyethylens (HDPE). SIDPEC utilize the latest available
technology and design in order to satisfy the Egyplian environmental regulation and requirement.

SIDPEC was seeking to keep up with the latest technologies while minimizing administration headaches, ensuring services availability,
and the ability to increase the number of users instantly when needed without the need fo invest on new hardware. Keeping in mind
a secure solution.

ACT - MICROSOFT BUSINESS UNIT team carefully evaluated the clients needs and assembled a customized team of talented
professionals, including installation and integration specialists, project management and implementation consultants.

After reviewing the customer needs ACT - MICROSOFT BUSINESS UNIT offered a solution based on office 365 which met all the
customer needs. ACT - MICROSOFT BUSINESS UNIT Team Provided a hybrid Solution for both Exchange and Skype for Business which
give the users and administrators the same experience they already know while benefiing from low prices, pay-as-you-go capability,
higher availability, higher mailboxes size. As prerequisite for the hybrid model ACT - MICROSOFT BUSINESS UMIT performead migration
from Lync 2010 to Skype for Business 2015 and published it for external usage.

In addition, ACT - MICROSOFT BUSINESS UMNIT used System Center Configurations Manager to deploy Office 365 pro plus

to SIDPEC PCs which allowed SIDFEC from benefiing from monthly pay-as-you-go model instead of purchasing the Office suite.
Also, Office 365 Pro plus keep you up to date with the latest updates and versions as they released.

Petroleum Marine Services Co.

PMS is a major Construction & Marine Services Contractor in Egypt g:g b ;ﬂ
and Middle East. PMS founded in 2001 to be the premier Egyptian _ L =
offshore service company as a continuation to its previous experience ORRIONL FNA] - JEXES CF: : -

which started in the early 80's as the Marine department in Petrojet
Company, were founded under provision of investment law # 8 for
year 1997, PMS is one of the Egyptian General Petroleum Corporation
(EGPC) companies.

PMS was suffering from a huge number of SPAM messages and
malware that came through email PMS was in seek to ulilize an
gfficient email gateway solution that is simple to manageandnot
expensive. Also, PMS was in need to a collaboration solution to
connect between its employees on the different sites, PMS was
targeting a solution that has a wide interoperability and high
efficiency. Finally, PMS was using Office 2007 and 2010 versions
which become outdated and may not work with future versions of
exchange. Hence, become the need to upgrade them.

ACT - MICROSOFT BUSINESS UNIT experis after reviewing PMS
neads and the available technologies on the market, they offered the
usage of Exchange on-line protection which is awarded the number
one email security gateway solution based on Gartner.

For collaboration, ACT - MICROSOFT BUSIMESS UMIT Team
implemented Skype for business and published it for extemal usage.
PMS highly utilize Skype for business in online meetings and
communication between employees.

Finally, ACT - MICROSOFT BUSINESS UMIT Team Deployed
Office Pro plus on the PMS employees' machines using
System Center Configuration manager, so that they can reduce the
purchasing costs while benefit the latest updates and the ability
to use it on up to 5 different machines for the same user.
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You've been tasked to contain costs, improve customer service,
and achieve environmental benefits. But these strategic goals
are increasingly difficult to realize

given the challenges and realities
facing most utilities, including: An ageing
infrastructure

Expanding regulations

(Iike EU 20/20/20)

A warkiarce
in transiticon

Outdated business
systems and models

Adaoption of reliahility
standards {like 1SO 50007)
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The situation becomes more daunting when
your asset management practices involve:

Inefficient processes
that require manual efforts to monitor
anc maintzin

Siloed systems and processes
that impair visibility into performancs,
costs, and envircnmental impacts

Insufficient preparation
for high-risk events and asset wear-and-tear

Decreased customer satisfaction
due to backlogs of maintenance requests

Conditions like these point to a less mature maintenance model.

Stage 2 Stage 3 _ Stage 5
Conscolidata tegrate Optimize Innovate

PERCENTAGE OF RESOURCES WASTED

30%+ 20-30% 10-20% 5-10% = <5%

REACTIVE l CONSCICUS  PREVENTIVE  PRECICTIVE FRODUCTIVE
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_—_ to a predictive, more productive enterprise

What if you could move from reactive operations

asset management (EAM) approach?

Smart EAM is the answer

Leverage improved processes and technelogy when

yvou employ smart EAM to gain enhanced insight into
your operations. As a result, vou'll be able to optimize utility
performance—and make the all-important connection between
asset performance and costs.

Increase productivity and responsiveness through
modern, automated, and flexible operations

= Analyze facility and equipment performance at a
granular level

- Metered usage measurement
- Usage value transmission to subcomponents
» Uncover consumplion trends and identify where
adjustments are needed to aveid excess operating costs
* = Drive better decision-making related 1o equipment
replace or repair options
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s

Achieve greater predictability and
savings through powerful data analytics

« Offer employees a role-based, user-friendly experience
that provides faster and easier access to data relevant
to their specific functions

= Send automatic alerts via condition-based monitoring to
indicate when equipment is degrading or exceeding set
benchmarks, and to enable management by exception

- Support a data management structure that allows individual
plants to manage their own data independently, yet still roll
up into a centralized system for an enterprise-wide single
source of operating conditions

- Enable “anywhere, any device” mobile access to boost
the efficiency of field service and other remote workers

Promote greater oversight and compliance
with a systematic, holistic approach

« Readily communicate with maintenance management,
business intelligence, and other key enterprise systems

- Provide a complete record of all enterprise asset data
Vil I I for improved management, reporting, and capital
budget planning

Meet your multiple
strategic goals

Learn how you can use smart EAM to balance
financial, customer service, and environmental
outcomes for your utility. Contact us today.

infor
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Haw date integraticn is creating smarter
state, local, and K12 organizations
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E-LEARNING
MARKET REPORT
INFOGRAPHIC

E-LEARNING

PACKAGED CONTENT PLATFORMS AUTHORING TOOLS

D @ oo $51.1B

WORLDWIDE ASHEHE o= = A= =
MARKET GROWTH 2011 2016
LEARNING
$2.55B SAaGETE
- WORLDWIDE
MARKET
CLOUD SaaS
INCREASE THE SIZE

OF THE E-LEARNING MARKET

SAVINGS p—
QN CAPITAL —r— 9
EIF‘ENDITI.JEES =—_=' .
O===1=
SAVINGS IN TERMS
SPEED OF OF OPERATIOMNAL
IMPLEMENTATION EXPEMSES
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il Africa 3rd

“ . LatinAmerica 4th
y

F

NORTH AMERICA
E-LEARNING MARKET

REVEMUES
EY 2015

...... 4 =
s AT
*“% REVENUE
D GENERATING
COST-DRIVEN s+ SYSTEM
E-COMMERCE
(LIKE AN LMS) PLUGIN
Bl
CORPORATIONS
STARTUP FOR-PROFIT
DOT-COM SPIN-DFF BIG

A

ENTREPRENEURS VENTURES aAnD SMALL
UNIVERSITIES
E
Ehe

A\n"'.-};_-l"."lagazine ] 67



AN

Y =i
C’ In The Cancham

The CanCham held a Panel discussion with The Minister of Communications and Information Technology H.E.
Eng. Yasser El Kady tackling The Future of Telecommunication in Egypt and upcoming mega projects.

aruvba

a Hewlett Packard
Enterprise company

DEFINITIVE GUIDE:

Securing the
Mobile Enterprise

The event took place at Grand Mile Hotel on
Tuesday 19th January 2016, for about 300
attendees,

The attendees are major business
figures including, but not limited to,
CanCham members, major business men in
the field of Telecommunication, Software
Development, E Commerce, Tele Education,
Internet, Industrial services, government

officials and high authorities.

ACT's remarkable presence in such big
collab is a result of the believing in the role
we should be playing forming the roadmap
for the industry in Egypt, and the urge to be
up to date with all the happenings on bath,

the local and the regional sides.
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Customer Service ™
Is not a Department, It's .
Everyone's Job....

ol

‘ .

Why Customer Care Unit?

Cu
Customner care unitis what differentiates a company from it's competitors . xsﬁm&ﬂxfﬂ Mtacts:
it's important to an organization because it is often the gate a customer contacts with a company. complaintspact, vey@acteq
And for a Customer-oriented company like ACT, we give the due care to our customer unit, ensuring T‘-"‘-’Phﬂﬂﬂ'zﬂm?}n
complains are being handled and issues are being resolved. Emaik Fﬂha-m afi@act_;l_:g132

Customer Complaints

Customer Care Unit are responsible to divert the complaint to proper person or department to investigate it.
Investigation results should be sent back to Customer Care Unit or by mail to follow up with the client.

If mistake is from ACT, then a corrective action including an apology or compensation should be offered.
Also, a corrective action procedure should be followed, if needed

In 2016 we have

received 2 complaints
and all dlosed.

Customer Satisfaction Surveys

An annual expectations survey s sent to all customers at the beginning of
- the year. An annual satisfaction survey is conducted by the end of the year
measuring customers’ satisfaction versus their expectations Customer
Care Unit is responsible for designing both expectation and satisfaction
surveys according to other departments needs.

> &

- -

" Through Customer Care Unit, 15-20 of customers are contacted monthly
' 3 i by email or telephone and their feedback is recorded in Customer
A Satisfaction Report for further analysis. In case a complaint exists, the

Ty customer is directed to send email to complains@act.eg. The complaints
1 J are handled. All Customer feedback is registered in Overall Satisfaction
,./ F Survey for analysis by the end of the year.

Special Thanks
& Appreciation

Aswe successfully completed a global project of replacing all Win2003 servers along with Micros POS
upgrade project within our region, I'd like to express full appreciation & recognition to all ACT team
whom their excellent service made this project successful,

| speak on Behalf of our Vice President Operations & our Vice President Field Services Technology
EMEA when recognizing your personal patronage shown when you approved ordering & stocking
11 Servers without any official PO's just to support this project. Such decision beyond doubt proven

the real partnership between your company & Hilton Egypt, and we would not do it without such
action. In addition, the professional handling of the project team along with the full commitment of
the Technical & installation team led to very smooth project and none of the properties operations
were effected.

*Ehab M. Zaki
Regional Director Field Technology Services
Hilton Worldwide - Egypt , Levant and North Africa
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Appreciating ACT Magazine design, contents & ACT website
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A Testimonial for ACT
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%c% Iwould like to say:
3
L3

ACT is always Distinguished IT Solution provider Co.

| have great pleasure to read ACT Magazine.

As Khalda Pet. Co IT Manager, and now Merlon Pet. Co. Information
Systems manager,

I would like to thank you all for your Excellent IT provided services.
Congratulation ACT and Happy Anniversary. | wish you all success.
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Tele Satisfaction Survey 120
113 customers gave us score 5 out of 5

. Satisfied 113 -94%

MAESTRO

ALCT - HRMS

ACT MAESTRO Product

Thanks Letter

What our CUSTOMEY'S are saying

MILKANA

od at handling all

directing to the

Food and Agriculture
Organization of the
United Nations

ACT is the best Company ever we
dlealt with.

ACT wel
include all n
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FEOFTHLS & RESTHLTS

All ACT team lerit and
| appreciate AL
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OMpany,
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CAIRD HOTEL &
OMAR KHAYYAM CASINO

ACT team is the most supportive
team o d to the other

partners all the world,

| ACT that we

ORASC’*M

DEVELOPMENT

Agauilly sLaiealll ey dla

FORESIGHT
CONSULTING

..
jladlg haill
PETROGAS

account  rmanagers

ma ra
mimitted at follow

RENAISSANCE.

HOTELS & RESORTS

account managers are
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5 sales account managers are
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THE ONLY WAY W

— ) —

GREAT WORK
= |STO LOVE =
WHAT YOU DO

- STEVE JOBS -

Financial Application Installer

Job Description:

« Conducts the technical customer Training sessions as per standard and make sure that client apply
working cycle through implemented application.

« Conducts the whole Process of Implementing Financial Applications
{Installation, Configuration, Training. ... Etc)

Job Specifications:

Education: Fresh graduate with bachelor degree in accounting are preferred and Good English Level.

Training: Computer Knowledge,Oracle SQL knowledge is a value added.

Experience: not more than two years of experience.

Oracle Database Administrator

Job Description:

+ Install planned operating system such as Movell Netware, Microsoft, and all dependent Software.

+ Responds to client inguiries conceming operation systems and diagnoses system hardware, software,
and operation problems.

+ Solve technical problems during installation due to lake of preparation and improper planning.

+ Diagnose and repair machines/system Software using standard technigue.

Job Specifications:

Education: B.5c. of Engineering or Computer Science.

Training: Oracle Database Administration course is a must, Excellent English Language

Experience: Minimum 1-2 Years of working experience in a similar or related Field.

Projects Coordinator

Job Description:

« Coordinate activities, resources, equipment and information.

« Liaise with stakeholders to identify and define project requirements, scope and objectives

«Make certain that projects needs are met and delivered as the project evolves

+Help prepare project initiation, timeframes, schedule, budget and intemal documentation / archiving.
« Monitor and track project’s progress.

Job Specifications:

Education: Degree in the fields of computer science, accounting, finance or business management.
Training: Advanced Excel or Database, Project Management, Planning, Negotiation, Tracking Budget Expenses,
Performance Management Training.

Experience: 2 to 5 years in similar post.

74 | Ag:l_"i‘_-r‘dagazine
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IT Sales Representative
Job Description:
« Conducts the technical customer Training sessions as per standard and make sure that client apply working cycle
« Manage IT products, pricing and margins according to agreed aims.
« Maintain and develop existing and new customers through appropriate propositions and ethical sales methods,

and relevant internal communication, to optimize quality of service, business growth, customer and satisfaction.
Job Specifications:
Education: Bachelor degree of engineering (Communication, Electronics...), Computer Science or equivalent.
Experience:1- 2 years of experience in a similar or related field (IT Sales).

Supply & Subcontractor Manager

Job Description:

« Generate & Maintenance subcontractors database and a Short list of preferred subcontractors for various types
of tasks required by ACT.

« Generate & maintain a list of tasks/services can be required by ACT to be provided to the subcontractors.

« Overseeing continues relation with contracted subcontractors and ensuring that ACT'S interests and rights are
maintained including the financial agreements.

+ Register & track all Sub-contractor’s financial transactions.

Job Specifications:

Education: BSc. Of Engineering

Experience: 10 + Years, experience in channel or sub-contractor management

rk

ats Talent
When Talent

DoesntWork Hard

\
N . -

Hard

-~

L -
-

E
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For more information please visit us on

www.act.eg » A @
Interested qualifiedcandidates are most T {Th
N - . s . 5 el
welcomed to send their CVs, with a recent photo to (hr@act.eg), Kindest =

BRegards & Sincere best wishes from ACT Human Resources Team. .

L] -
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Maestro

Maestro automates all HR activities into a single >-
converged system to support companies to make RCCORILTRES

the leap from administrative work to strategic work.

SOFITEL

We're now in need of a more proactive, O ’ ‘
strategic role for the HR departments. MOVENPICK

r - Comes in 2 different calendars: AT SH
Gregorian and Hijri.
- A multi property system in single database. M A ESTRO

ACT - HRMS

T S - Designed to operate in Egypt and
Arab nations.

Dusit Thani

- Comes in 2 languages: Arabic and English.

Maestro Offers 11 Modules:

Configuration . Budget E% ;

Evaluation Housin
o — ' @
= A
—
ep TN . kel . = ‘Dusit Thani Mohamed Taha Appreciation words
@ IT Manager
A r
Attendance . Personnel . There is no comparison, MAESTRO is the best software
@ # compared to the pervious one.
Self service . 7

W~ . 1

4 E’i Abo ElFotouh Abdel Hady

Assistant Personal HR

Appreciation words

MAESTRO is spectacular with excellent technical support. There is a big difference
between MAESTRO and the previous software. There are some new features that weren't
being included previously. Moreover, MAESTRO helps customer by allowing access
from everywhere. MAESTRO is more secure with more capacity and more reports. While
one of the great features are documents archiving, medical systern and training system

installed in a
CNE that's
Aswan,and

employees, Sofitel Gezira, that

ned to install KSA, hotel Omman and hotel in |




ACT - Microsoft Journey

T BE Microsoft

A Brief Profile

In 1997, ACT and Microsoft announced their partnership, where over the
years, they kept developing it and providing the Egyptian market with
state-of-the-art solutions and products. ACT serves and offers technology and
consultancy for more than 800 customers in Government, Real Estate, Ol & Gas, Aviation,
Health Care, Hotels & Restaurants, Finance & Banking, Telecommunication Companies,
Transportation and Educational Institutions, Corporate, Multinational Companies fields.

June 2006 is a memorable milestone in the relationship between ACT and Microsoft, when ACT upgraded its partner status and became a Microsoft
Gold Certified Partner — the highest level in Microsoft partner system. As a Gold Certified Partner, ACT has access to tools and resources from Microsoft
that will help ACT in building and maintaining expertise in providing the latest technology. These tools will also aid us in delivering and supporting
Microsoft software and solutions that ACT develops and provide for its valuable clients.

Microsoft Partnership

ACT isone of the top L5 (Licensing Solution Partner) with excellent references for Microsoft Enterprise Agreement (EA) and Select Plus Agreements, and
an Office 365 Deployment Partner with Excellent track record of references, and Authorized Educational Partner. To gain such certification, ACT needed
to meet specific certification credentials. ACT has demonstrated expertise with Microsofttechnologies and a proven ability to meet customers’needs.

In 2009, The *Microsoft Business Unit” was established in order to focus on providing the Egyptian market with a competitive advantage in the
marketplace to deliver powerful integration capabilities that meet customers’specific requirements. The Microsoft Business Unitis considered as one
of the most powerful infrastructure design, implementation and Support services provider in the Middle East. ACT provides a high quality Services
for a wide range of Microsoft solutions and products incduding: Cloud, Virtualization, Messaging, communications and infrastructure solutions.

Professional Services

Microsoft Business Unit provides Professional Services that can
help clients to make the most of their decisions, accelerating client
organization’s adoption of Systems Deployment processes through an intelligent and
well-designed implementation strategy. Our experts bring to clients a uniguely powerful
combination of quality and technological expertise. They have worked in nearly every
industry, on nearly every type of project and are equally proficient in leading-edge
professional services technoloagy. They also have implemented IT Services solutions
for customers with a wide variety of environments.

Also, Microsoft Business Unit provides all type of Microsoft Licenses starting with Criginal
Equipment Manufacturer (OEM), passing by Get Genuine Kit (GGK) ending with Volume
Licenses (VL) which contains Government License, Academic License and Corporate
License. The Corporate License contains a group of Agreements such as: Open License
Agreement, Open Value Agreement, Enterprise Agreement and MPSA Agreement, in
order to satisfy all kind of customer needs.

Competencies

Currently, ACT is a golden certified for the following competencies:

Recognizes partners who are transforming
data centers into more flexible, scalable, and

Recognizes partners who are selling and
deploying Microsoft Office cloud and hybrid

solutions to enterprise customers. Datacenter cost effective solutions. Partners can deepen
customer relationships by becoming a pro-
Attt vider of Private Cloud, Management, and

Virtualization Deployment Planning Services.

Recognizes partners who have a hosting
business model.

Recognizes partners who sell, deploy, and
manage solutions based on the Windows
platform.

Recognizes partners who develop and
deploy Intelligent Systems solutions
including the rapidly growing market for
Internet of Things to match customer needs.

Recognizes partners that help companies ac-
cessand protect corporate information across
the data center and the cloud.

Intelligent
Systems

pheial o

Acquiring and managing software
licenses can be complex and daunting.
Be the trusted expert, with Microsoft Volume
Licensing solutions and services.

Midmarket businesses want partners who
recognize theirinfrastructure processes, needs,
and costs. Demonstrate your expertise to this
untapped market.

Volume
Licensing

Ao

ACT is also Silver certified for the following competencies:

\ Recognizes partners and developers who Designed for partners to capitalize on the

-'f . integrate unique applications and solutions growing demand for infrastructure and

-?Pphcat,'““ into various products across the Microsoft software as a service (Saa5) solutions built
ntegration ecosystem. on Microsoft Azure.

&

,r’/ ' \ Recognizes partners who are looking for Recognizes partners who gain a competitive

Data | powerful and versatile database platforms advantage, shorten sales cycles, and grow their

Blatform to run their business. Partners can deepen business by showcasing skills as a qualified

customer relationships by becoming Microsoft BExchange solution provider.

yi"* a provider of Microsoft SQL Server
b Deployment Planning Services.

,.-'/ small &\ Recognizes partners who are selling and
" Midmarket deploying Microsoft Office 365 cloud and
Cloud hybrid solutions to mid-sized and small

wﬂm business customers.
. bt ‘

Worth mentioning, ACT has been rewarded as best partners’ EPG, Government Sector partner, and Communication Sector. For maore than 20 yvears
ACT has achieved many accomplishments in the ICT sector and contributed to developing of this sector through many huge projects, such as im-
plementing E-Bus Ticketing System, connecting all police offices (207 Stations) in 27 governorates all over Egypt, implementing the infrastructure
of Cairo Airport Terminal 3.
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ACT in Facebook:

14,958
Post Reach

1,569
Fost Engagement

Page likes:
28,446

Most engaging posts:
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Ramadan Contest (Instagram, Facebook)
Facebook 323 likes

Instagram 684 likes v o

| ACT Advanced Computer Technalogy (ACT)

Ramasdan anmem
RAaghda EI Orbany

clogy
first lady sharing her Ramadan Solfe &
Ramaclan Kareem o

#Fhaly fmmadan Framacsnkamgm SACT

kaloghal Benaseighamny oldone
manamadisabit |,

ACT in Youtube:

by: Mohamed Dirar
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Oracle Hospitality OPERA Web

Self-Service Cloud Service | Multilingual Support
The Oracle Hospitality OPERA suite . 3 . ) .
includes Further personalize the guest experience by providing guests with the ability to make

online reservations in their own languages. Orade Hospitality OPERA Property Cloud
Senvice products enable you to translate the rate and room descriptions to reach a
broader customer base. Provide your guests with the tools they need to maximize

« Oracle Hospitality OPERA Property
Cloud Service

« Oracle Hospitality OPERA, Mobile

Cloud Servica their travel experience and travel the globe—all from a single website,
« Oracle Hospitality OPERA Room .
. : ; Reservation System Manage Your Online Brand
When your customers use the internet to plan travel, their expectations of i
ORACLE the online services that hotels and other travel operators offer are gt ?ﬁg:'awc?cpuﬁg e T IR L e e T e Ten
; ol e _ i el Oracle Hospitality OPERA Web Self-Service Cloud Service, your web designer can
HOSPITALITY L e . S I e, create the look and feel of the process to ensure that guests feel comfortable and
Cloud Service, you can provide secure and streamlined online services that e confident as they complete their bookings or make changes.
: 2 S = Oracle Hospitality OPERA Sales and
enable customers to make bookings (without your having to pay fees on Catering Cloud Service _ o
those bookings), change reservations, select room amenities, confirm « Oracle Hospitality Web Proposal Make Security a Priority
loyalty points, and define preferences. By integrating Oracle Hospitality 2::'"5 $ennola © oPERA Oracle Hospitality OPERA Web Self-Service Cloud Service offers a number of
OPERA Web Self-Service Cloud Service with enterprise management Gt denidon it SAcUNY opicke Lo kst thad YoIr hotels critical brisined Infomration s Yol
guests’ privacy remain protected.
systems, you ensure the accuracy and efficiency of your online services. - Oracle Hospitality Web Booking
Engine Cloud Service
¥ 4 = Oracle Hospitality OPERA Gami
S IRAIANES Experience the Power of Integration Cloud Service g i
+ Acceptance of online bookings without 2k 2
feas The power of Oracle Hospitality OPERA Web Self-Service Cloud Service lies in its + Oracle i@glﬂl:w OPERA Vacalion
- Real-time availability through seamless integration with other applications in the Oracle Hospitality OPERA suite, Owmership System Cloud Service
integration to Oracle Hospitality including Oracle Hospitality OPERA Property Cloud Service products, Oracle
%ﬁiﬁ‘&ﬂ“ﬁ fpﬁﬁ Hospitality OPERA Room Reservation System, and Oracle Hospitality OPERA
OPERA Room Reservation System Customer Loyalty Tracking Cloud Service, This integration enables you to offer real-
- Real-time adjustments through the tirme room avaitability to guests wanting to make a booking on your website, and :
administration module ensures that loyalty information and other information is up to date. The guest ORACLE
- Ability to handle loyalty membership experience begins on your website; delivering accurate information helps to reassure
infarmation when connected to Oracle customerns, strengthen their trust in your brand, and maximize bookings.
Hospitality OPERA Customer Loyalty
Tracking Service . g
S i Manage Bookings Efficiently
- Customer relationship management

e Creating a front end interface for online booking with Oracle Hospitality OPERA Web
i Self-Service Cloud Service enables you to accept onling reservations without
+ Boost guest loyalty and profit by giving : ;
control over their own itineraries additional fees per booking. Incorporate your custom-built front end into your existing

+ Increase guest refention uebsmah provide a_mass tcf real-time iwm while ﬂmm mistakes and

» Enhancs brand recognition minimizing manual ntervention—all of which keep operating costs low.

’ f,;‘;:;m::d enhance Know Your Customers
To deliver a truly exceptional guest experience and maximize customer loyalty, you
need to be able to recognize customer preferences and respond to them wherever
possible. One of the easiest ways of gatting to know your customers is by gathering
their preference information online. Oracle Hospitality OPERA Web Self-Service
Cloud Service enables you to leam more about your customers with every
reservation. That information can then be used to influence the services you provide
to them, for example, the room they are assigned.
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Quality is Never an Accident

Quality is never an
accident; it is always the

It is Quality rather

result of high intention, :
sincere effort. intellioent than Quantity that Pre-sales is an intelligent and creative minds who understand : ) ) i
L Qen miatters. Assuring that all solution modules are integrated and complied.
direction and skillful . clearly product features to apply customer needs and reach
o L (warehousa) N
execution. (Project P :
Managemeant)
Quality isn't an act, it
iz a habit. . ' : il G : : i
(HR Dapt.) Transforming client requirements and expectations into Reviewing PO issued by client to make sure that it covers all
ept) technical design with high quality and low cost. design and scope of work.

Quality in a product
or service is not what
the supplier puts in, It

To assess the Quality
of thoughts of people,
don't listen to their

Quality means doing
it right when no one

is looking. is what the customer : ) ) . ) ) )
words, but watch their Support service team in case of any modifications raised while
{Administration) gets out and is willing actions. 5 Support sales team to meet customer satisfaction. 6 prcﬁzct e y
to pay for. The Quality of an (Quality Unit)

If you want a Quality, (Sales team)

act if you already
had it.
(Quality Unit)

organization can never
exceed the Quality of the
minds that make it up.
[HR Dept.)

proposed solutions.

7 Pre-sales team is responsible for ensuring the quality of the

Quality is never Fast is fine
an accident, itis but Accuracy
always the result of is everything.
intelligent effort. R L {Application
Business Division)

(Pre-sales team) is a skill that you can

leam. It like riding a
bicycle or typing. If you're
willing to work at it, you
can rapidly improve the
quality of very part of

Quality in your
work reflects your
commitment towards it.
(Service Dask)

i The Quantity of a
Quality begins on the your life. _ f
insic rt'_:; dgm ks (Marketing) leader is reflected in the
e R standards they set for
its way out. i I
(Quality Unit) EMselves.

(Top Management)

Quality Policy

When you're out of

Quality, you're out of
business.
(All ACT)

Quality brings security
and confidence.
(Financial Dapt.)

ACT Company is committed to provide high quality
products, services and integrated solutions that are
safe, effective and applicable with statutory and
regulatory requirements related to [T business; at
reasonable prices in order to satisfy the customer's
requirements and expectations.

Almost all Quality
improvement comes
via simplification of
Design, Processes and
Procedures,
(Quality Unit)

People forget how
fast you did a job
but they remember
how well you did it.

(Operation Division

Servica)
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New IS0 9001:2015 Revision

New ISO 9001:2015 Revision

JIHAT HAS CHANGED?

unm mm
'H'Iﬂ“ mmm

creates umm‘; tihat are. nwmmh-.m
00 prvision has been peplaced witls PO 90012015

[30 900! 20!5

; Companbes can certily sgadsit I‘nﬂms
. NEviben beginning if Sepurmbe 300
'

LI I I U I I B I O R O LI I A I R B O L]
Separiber 2018 “ - = B

Comparison

Old 2008 revision Hew 2008 revision

principles 7
clautes 10

B g WS - manlaivy thaunsruis
6 mandatery procedure: mmm\rml 6

26 IMAREMERY Tacoris WMZS Similarities and differences

MOST IMPORTAMNT AREAS

Requirements
New requirements in | Requirements from

that are gone " I
= Context of the ipanizasss
Cluuse £}

150 900022015 revision | IS0 9001:2008 revision

DEGREE OF CHANGE

= Actions to address risks and | .« Management representative
opportunities [Clause &1) + Praventive sction

Y,

What does the 2015 revisicn bring to the QMS?

w" Betier Envegration with oiber business activities
" Erhancemnent of the prooess approsch and PDCA cycle

Decentraliestisn of the sysuem and spread of responsibilities fog
o Mﬁ;mﬁm:Maﬂwﬁm |

w" Gaeater invelvessent of the top management in the OMS

o Intreduction of fiak baded thiskisg in the OMS

Ready to help service providers
push the limits.

Join together with HPE Mm_tlﬂurmﬂlﬂm,m
agility, and extend reach.

Accelerating next

Hewlett Packa rd
orpris




—

Hewlett Packard
Enterprise

Objective
Create a disaster control centre

Approach

Compreheansive solution from HPE which
enables Okaz Organization for Press and
Pukcation to continue (s business fram
the disaater contrel contre

IT Matters

» Use the flagship 3PAR systern which
15 consicened 1o be the tastest salution
available on the market

» If the head office experiences a
problem the systemn will automatically
Transien business dand 7o M fecovery
building using a fail-ower process

» Frovide 1 new Gen? sarnvers with
comprehensive computing abdities
andd Tash processing unirs

Business Matters
» Staff will be able o continue thelr work
withoul noficeable intenmaphicn

« Drata will b midan taimed in thi event
of any darmage 10 1he original copies

» An optimum service will be offered for
reading the newspapers published

a2 | A\.{;’E‘dagazine

Okaz Organization for
Press and Publication sets

up disaster recovery centre

HPE helps leading media company deal
with disasters and protect its data

Challenge

Threat of disasters

Okaz Organization for Press and Publication
is a leading media company in Saudi Arabia
and the Gulf, It publishes a group of
newspapers including Okaz, one of

the most widely read newsspapers in

Saudi Arabia; the Saudi Gazette, an
English-language newspaper, and the

daily sparts-focused newspaper, Al-Madi,
The company also has an anline section,
Okaz Digital Electranic Publishing, which
includes the Ain Al-Youm onling newspaper
and store, a5 well as a channel on YouTube
and Okaz Production Office,

To ensure a resilient IT and business
environment, Okaz Organization for Press
and Publication decided to set up a separate
centre to deal with natural or technological
disasters which could impact its head office.
Khaled Al Harbi, IT manager for Okaz
Organization for Press and Publication

says: "0ur goal is to use state-of-the-art
technology to provide the best service to
our readers, We also strive to stay ahead

of our competitors by being pioneers of
modern technology.

“We decided 1o set up a dedicated centre

To counteract any disasters that might affect
our head office and that would enable us

to continue running the business without

d ey fEr o gl

“Thanks to this project we will be able to quickly continue working in the
event of the head office experiencing any kind of disaster. Staff will be
able to reach the recovery centre in under an hour, which will allow various
departments, including editing, distribution and adverfising, fo continue
working without noticeable disrupfion.”

= Khaled Al Harbi, IT manager. Okaz Organization for Press and Publication

“We also wanted the centre To hold a backup
of the organisation’s data which will scon
include a full digital archive of all the issues
qoing back around fifty vears, representing
the heritage of Okaz Crganization for Press
and Publication”

The compariy decided to site the disaster
control building in King Abdullah Economic
City because of the city's importance as
the leading ecenomic area in Saudi Arabia
as well as its proximity to the company's
headguarters in Jeddah, Al Harbi explains:
“Staff will be able to reach the disaster
controd centre in King Abdullah Economic
City to continue the business in no more
than an hour,

“The disaster control centre houses a
miniature version of the head office,

A number of employees work: there
permanently, including an office manager,
an advertising manager and a distribution
manager. There will also be an IT team
on=site in both offices, We wanfed to use
the best possible technology 1o ensure the
success of this project so we chose Hewlett
Fac ward Ernderssine 1o imzemeanr 17

Solution

Best technology available

Explaining the reasans for their choice,

Al Harbi says: "HPE has offered solufions
to Okaz Organization for Press and
Fublication for ten years and we have

an excellent relationship with them. We
are impressed by their unique affer-sales
services and their support team was very
[nelpsfual duning e megotigiions diad afig
signing the agreement, HPE offered a lot
of choices and solutions which helped

us to select what we needed and HPE
Technology Services stood out from the
competition because of the speed of their
hid submission, the speed of implementation
and the high quality of the products,
programs and support.”

If the head office should experience any
problems, the system will automatically
failover the business data fo the disaster
recovery building without alerting the
end-users, Twelve new HPE BL4ASO Gen®
servers will provide high-speed computing
performance and 24 virtual machines will
Lz crcated,
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Customer at a glance
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ThEse Maching: mConporane = uhmanic
reclizamion sysrerns and caschdlinie:

7 daal with dars srarage errors and
wirtiel machinas This e in addition

11 the HPE Oneview platizrm for
rosariforing ared repont ing

Clkar Organization for Press and
Hubbcatien alsa selected 1he Hroacea
Care Support sarvice Throuph wlucn
HFE prondes enhanoed seraces 7o
angurs tha hugh avaikabality of a healths,
reliable infrastruciune.

e ol tha lasbes! storepe scluhons
ourrantby avanlabsle an Thee markat, The

EE AR Sroretary Slorage system. has
als0 beanagpproesd. The heed office has
been updzred rouse HFE 350 o5 wedl a2
e =PE MSA FE00 G Madular Smart
Array starane spstem These will enahle the
dala fo be comead without &my intersanion
fraamn T sar wars Dacauss tha machings
communicale directhy wilh sach othar

M CEIry ouT 135k, HPE 3FAR /s offars
nunnenos haamires inchuding the
cancellatkan of redundant daia

The propct has teken six manthes from The
dare of subimirting the purchzse ander ™o the
fimzl 125Ting stage

Benefit

Business cantinuity withinans heur
This projact helps Olar Drganizaiion for
Frazs and Auslizatizn procsicd e 3 hatiar
s2rvicE 1o s readers by enazing siness
continuly shoud Ihe comzsm's head oliice
wrpar gnee a calastroshe In adamen, 1he
project ensures the satery of the publ shing
hausa's rich d3ia archiee,

Al Harlsi comimeentz “This propect helgs

s orowide o BT ner sanvice B ouf nesd 2,
bath those who by 1he primded newspapars
aned Thiose who use our online service wa
Okaz Digita

“Thaikz w0 this projecr sraf wil be abhe

ri r2ach Tha recovery canire in no more
than ans hour, This will anzhl= varaos
dazarimrents inchiding aditing, distrikutias
v advarli=gineg, T renfinue working withaul
nahizeatle th=ruslon a5 the newspaper can
L edilgdd aned it= gt files can ba prepared
for it ing aneee here

Thae new canlre will abko nchuce a complala
Lackug cogey of e arclneas going back
around 50 vears To protect The dats shookd
anyThing hagpen mo the main oo
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HPE implements global
migration to Office 365

Enterprise

Transforms the digital workplace to enahle

Headsr Eackard Eaterprics (HEEY has
migrarad ire global premizes-based bt
emnailard collaberatian watkbod depl samesne
Vo Phcrosfl Cifece 283 Enlirgrne,

ernalel ng mw el worklonce procuciraty
and sigmificanily reducing e cosls of
collabaraiizn. The migratizn haz alss kelpes
HPE Bulld Ofioe 585 m g ramion mervises
expeerties W Rals prlamnice aEMMess Mo
i inchey ot oW e by g e o prndecs-
b M ionoesol el and Collabaraton

wiar ko depdiormants ba Sifee 355,

Shoefly bebone Hewletr Sackand s parated
Wil Twa cormpanes— HEE and HF e
Ina comzamry; bagan 1o aval L are migraning
Micrzeodi premises-cased email and
oollabraralion worklond Seziopm et o
Olies 345 0uir oindy qu Bble ar the tirme

increased workplace productivity

war thal the carvices reedad iz mature

ard enrerprizes nseded A L le rwre tiene 12
bz pwores aber e ackeamtages of ¢ loud-
bt bt b s ke Wclkang
HEE IT erlapme anchiled. "So we fomega]
That inlarest would starl Iz amalarela and
recommerces that we sdapt Offioe 345 alier
2 large internal pllar™

Tha zeparation o7 HP info rwo companies
resuired resirasruring A 0T infracrusmore
g3 1he organiratian kalymed HF b 2nd

i et it o ioe 365, Riies HPE &
g g R g ety b e 385, T
o ol 1he kirgesd Office deplimmeenils

the werld, and our migratizn 1o OFice 288

5 nod onby enabling Inoreazed worsplace
precue thety sned raduses easie, i1 &8l
2wy et e el 0 s COMERTER S i
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“We saw the productivity and cost reduction advanfages of migrating to
Office 365 Enterprise and evaluated the tradeoffs between continuing to run
Microsoft email and collaboration workloads on-premises versus migrating
to the cloud. After conducting a careful financial analysis, we realized that
we could reduce our IT costs substantially by migrating worldwide to
Office 365, and we recognized that our migration would provide us with
valuable experience in guiding enterprise customers through

similar migrations.”

— Albert Werner, HPE Senior Director of Collaboration Services

Office migraticn services that are letting us
help enterprise custamers transform to Office
365 using lessons we've learned along the
way” says Ireland,

Migrating to Office 365

The decision of whether or not to migrate
to Office 365 came down primarily fo cost
and architectural factors. "We had to decide
whether to cantinue fo upgrade our on-
premises sclution or move to the clowd,”
explains Albert Werner, HPE senior director
of collaboration services. “Our analysis
clearly showed that it would be much more
cost efficient for us fo migrate to Office 365,
We analyzed the cost-per-mailbox for both
scenarios and it very quickly became evident
that moving to Office 345 would result in 2
substantial reduction in our collaboration

Coste

The next question was architectural, and
Werner and his team evaluated whether to
mave everything to the cloud or adopt a
hybrid strategy. with Microsoft email and
collaboration workloads deployed both
on-premises and in the clowd, “We made
the strategic decision to adopt a hybrid
implementation, with most Microsoft
infrastructure deploved in the cloud but
business-criical funchons like doman

96 | H Magazine

name management, mability access, and
authentication managed on-premises,” says
Werner.

HFE migrated email mailboxes to Office

365, and also migrated most Micrasoft
collaboration infrastructure. “Migration is
complex and entails a great deal of logistics”
says Mike Ireland, HPE IT enterprise architect
and lead for HPE's Office 345 migration. "Mot
all Microsoft Office server deployments are
right for cloud migration, so we carefully
analyzed which ones would stay on-premises
while migrating the majority to the cloud.
This is quite a lagistical challenge, but we
developed tools and processes that helped
us get migration down to an efficient and
reproducible sequence”

Liser files are being migrated 1o Microsoft
Cnelrive storage, which has required
educating users on the advantages of cloud-
based storage to encourage adoption, “We
developed materials explaining the value
of OneDrive and the mary functionality
advantages it provides over our legacy file
management processes,” Ireland explains.
Al of our employees are now shle to use
Onelrive, and we encourage all users

to adopt it to simplify access to files and
enhance warkplace productivity”

—
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Enabling improved
workplace productivity
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HPE further improves workplace prodoct iving
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QOvercoming the challenges
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Accelerating

automated intelligence

Ihe impariance of reviewing the PCansd
mazibe client dewioes that will ba aocessing
Do 345 roraald medgration oroblame
Clrganpalions meically have dierl dasices
Throughool the enferpaese running & nmnmed

One platform. One interface.

All the acquired kowkedae and experiance One synchronized view.
peined froam aur edozlion and argaing

ozt of Pelioroe of 1 il and 2ol ot

he Power of One. One infrastructure and
nent platform—HPE
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Objective

T fulfil Malaysia's growing demand for
skilled software testers and eliminate
degendency on OVerseas resoures

Approach

Create a national education program
capable of deliveding rmarketable
foundation skills in soffwane lesling

IT Matters

+ Addressed a skills shartage by alfering
the country's first software festing
fraining program

= Eslabdished a first class educational
rEsource i parmership with Techaokogy
Education Leader (TEL) and the
Minisiry of Higher Educalion

= Credted a pool of 800 software testing
professionals 10 add 1o the counfry’s IT
skill base

Business Matters
» Introduced an educational program that
waon government backing and fmding

» Helped cut the high TCO incurned
by Malaysian companies hiring
international expertize

» Delivered a softwarne lesting
professional’s career pathway for
Malaysian nalionals

100 | A\.{-_l"}rr‘dagazine

National testing program
builds Malaysia’s
software skills

National software testing skills base created
with HPE Software University program

For a number of years Malaysia
had fo outsource critical
software testing projects
overseas. The HPE Software
University program partnering
with Universiti Teknologi Mara
(UiTM) has reversed that trend
and is creating a successful
career path for Malaysian
software testing professionals.

Challenge

Tackling the software quality challenge
Saphisticated software is the fusl that furbio
charges everyday global transachons. | he
expanential growth in applications relies on that
furbo charger,

The phenamenon is both exciting and
challenging. Exciting, because of the previoushy
unimagined opportunities the applications have
rmade possible. Challenging, because of the
pressure it places on the ability of the software
developers to realize such opportunities.

A qualified software tester, capable of evaluating
a program ar system to determine if it meets

its specification, is a valusd assef in any
company. He or she has fo possess the skills

to dissect the product and detect whether or
not it successiully achieves its criteria in quality
sz wrance, relishili y, verificatan and validaticn

‘Through the first class HPE Saoffware Testing Program, we're giving our
students the best possible opportunity to make a career in this important
profession. It has the potentiz! to turn our students into tomorrow’s

entrepreneurs not anly here in Malaysia but internationally”

— [r lgahak Exssim, 2saktant dean, Undwerait Tekrn ool BMars {LITH)

Lik= rany rz pidhy dhesil oing marione, Malawysis
laces & dilarmuma. Thesa xas an g beclute mead
bor assimsing thee melcbalty, stope, breadih

20 performance of eofneare byt thers was
ri il poc! of sobraane restineg Sopertios,
Tha zourmy hadd 1o rely onsod Paare tesiers

Eand i1 e and Songa pe,

This airsouUrzine nom only meant aninflaned
Tedal Cosl of Cecnershis [ TCDD onprojacts Bat
hat Mabawsiern nal enaks wers mrsang oul on

2 gt ind s, The wodciwide rearket bor
rompter saftwara and systems tesling was zaid
b e e LS 554 il in 2003,

Thiz chellersge: of e mSssing 1m0y
plemants k1 reata ro-orzinatad rational

ol Teva g W hineg was daunling. The progct
raquirad oovernmeeT supeeorT and 2 rechnokory
partner capable of drawing fogether the
necessary organizational, logistical and

delivery resources.

Solution

Praclizal and specialized missian

n g, Malapelzs Minkeiry for

Highar Bducamion b rought 1o fhree
stabkahoddars; Malasin's largest univarsity
Jrmeral Teknelog Mara 0T, Kuck
Lumpar-baeed Technobady Bducation Laader
CTEL) and Hewletr Paczand Enterpriza. The
three ongan 2amiars arranged kar the prowison
cf pracilcal and speslalbred skille in sofraare
baslimeg Tz final year sludents from tha Faoully
ol Compure and Hathemarical SCendes.

feessine profeseor O kahak Kame'm
A=gigtant dean af 1he LT faculty, handlad
the Courss angani Zamcn within UiTH: “Timing
ol ihe course wae impariant We srhesilas

I o lakoe phace Dafore the fmal sameslen
Because the program alse had the goal of
enhancing the employment prospects of
students, we wanted the training fo take place
prior 1o job placements.”
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The licensed rechnglc gy solution was taken
directly Iram 1hie glnka! HPE Sofrwans
Unrsersily curmoulum, funced by tha BMonsiry
of Education and memaged be TEL The
phaneer qraupesl W stusdenrs amtaned

Ihe course, fachlated by TEL, wolhyooura:
rRmeials and SfTwane 12T STrucTung
preeddad By HRFE

Flexibility and learning cursas
Lr Kassan savs exilnidy was ragumed lioim
all srabehodders in sating up the propecn
reitably, e all f2oad sreep learning
ourvas We had difterent procazses antd
a pproaches, Blinowgh the Traiming concept
Fized Ewedy picecens IRTCrnatinna by T rousgh Thee
HFE Sollvare Univarsity program, we nessed
it b adepred for local par b pants, Cradit
is duz ro HFE and TEL for making that 2
eaambess opararion

"HPE =tk mambars uera yery haipdul in
debiearing Ine four scllwars leshing look
that vaould hedp LTk students achicwe rhe
HFE Areradired Technieal Professdanal {ATP)
carificabion This = a recagnized measure of
gmodlarice, prized rit only by Cornganies n
Malzpska ard Asly b arcured the workd”

T b haslyr s mywanes 155ring Ton s thar
compriEed the tourea were

HFE Cuality Cantar

Thes 15 4 singbe wab-based application ko
rranaging 20 ampacts of safraans rering
nihelives It provides a cangiztent, repeatat e
process o galherng requiements, plannmg
2 sched ulire rests, analy2 ng resulls snd
maraning defeciz ard sowee 1 eupparte
and enablex high levels of comumumzatan
ard collabaration between memnbers of an

T 1eam

HFE Unified Functienal Testing (UFT)

I hi= supparis urclional @nd regressan

Test autoananien that addreesas awry ma o
exlware applicaticn amidronment Tagr cazpe
are built by caplunng flows directly fram

e & ol oy sorisires, & kayword-diven
Irvtesr e <imp e e r cresilon 3nd provides
Bn infegrates soropting and dasungg nng

mibr ferce

HPE Loadfunner

From a sirglepoint of conml, o user
measuras, andd-te-end performanceaf an
g caE hon | allows The wser lodiEpnase
proeams and wne a system for batier
parformance. Scalzhility <f anapplizatianis
medsurad by parkermanca lasting ans shisss
resting of systane.

HPFE Peitarimaio: Lol

& ressunce mananerrent ol that enahles 3
wikr o momilor the damand Do casources m
a performance testing project; to schedule
performance tests through a web-based
interface and to provide visibility of results
across the team.

Customer at a glance

Hardware
» HPE 5L Software Tesling Program

Software
« HPE Cuality Center

» HPE Unified Functional Testing (UFT)
* HPE LoadRunnes

» HPE Performance Cenfer

Our solution partners

TECHNOLOGY
..E%IDN

—

Hewlett Packard
Enterprise

“Hewlett Packard Enterprise was very helpful in delivering

the four software testing tools that would help Universiti
Teknologi Mara students achieve the HPE Accredited
Technical Professional (ATP) certification. This is a
recognized measure of excellence and this is prized not only
by companies in Malaysia and Asia but around the world.”

- Dr Isahak Kassim, assistant dean, Universiti Teknologi Mara (UITM)

Benefits

Enriched skills to compete globally

Dr Kassim says the project reinforces UiTMs
vision to upgrade the skills of all graduates:
“The HPE Software Testing Frogram is
helping produce graduates with enriched
skills. It helps them compete on a global
platform with good work ethics,

“The students receivie assistance with job
placements. TEL does a thorough job in
manitorning and tracking their employment
progress fo ensure the sustainability of the
pragram, Arming the undergraduate [T
students with practical and specialized skills
in software testing will certainly lift their
employment opporfunities.”

With TEL championing the cause and the
Ministry of Higher Education committed

o meeting the growing demand for

software testing professionals in Malaysia,
the HPE Software Testing Program now also
embraces four other universities in Malaysia -
the University of Malaya, International Islamic
University Malaysia, Universiti Malaysia
Pahang and Universiti Putra Malaysia,

Since its inception, over 800 1T
undergraduates have been trained with &7
percent abtaining jobs related to software
testing. Building on this positive achievement,
the plan is to frain more students and
because of its proven effectiveness the
partnership also plans to extend the courss to
other public universities in Malaysia.
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HPE powers the Ministry
of Petroleum’s data center

network

End-to-end data center solutions with
complete network integration

Executive summary

When the Manstry o Pafrolaum, Saoud) Aralea
sequarared a5 a differear endity from

Saudi Aramen il Compary, il was ks=ing

b bl ared mianage & comnplate data Center
One of its key pricrities was to ensure

that a single vendor would fabricate the
entire data center from servers, storage,
networks, as well as manage the data center,
HPE fitted the role like a glove, with its
capabilities in designing end-to-end data
center architecture and a comprehensive
netwark management platform,

Intelligent Management Center (IMC),

The result of this partnership was a network
that was simplified, autornated, agile, and
cost effective. HPE solutions converged data
center, campus, and branch networks across
physical and virtual netwaorks and wired and
wireless platforms.

Single-vendor management

The Mimslry of Pedookaan wis [ookng

far atechnabogy partner thar woukd saa i
thrca kg one =1 e mes=l challeng ing periccs
HFE bl a standardized netwark that

was managed from a single-pane-of-glass
network management platform=—IMC,

With IMC, the Ministry of Petroleum saw
the tremendous value in how it could
transform data center management—with
its ability to integrate seamlessly and offer
end-to-end management of network access
control, network orchestration, service, and
application monitoring. This resulted in the

Ministry of Petroleum’s dedision to award the

confract to HPE. "Our network is managed

with just two consoles—Oneliew to manage

servers and storage and IMC for everything
else including switches, wireless, EYOD, and
routers”, says Hammami,

“We chose HPE and
got more than whzat
we asked for, We
wanted 1o
standardize our
infrastructure and
ge with a sirgle
vender to build our
datz center and
reduce
management
cormnplexity”,

- Wahed 5 Hammami, C0,

rlinistry of Fernadaym and
Mineral Feeaurses

Customer at a glance

HPFE hardwars
e e e S e Yl

& HPE FlexFabes 5500 Saries Swicchas

& HPE Flex Merwed L0000 Serigs
Pulti=- Service Rt

w HFE S Miet ek 5SS B bl
= fllade 7000

Roltwmare
& JRAR TRO0 full suite

v HPE [l ol el B sgemend
Center {100

HPE s¢rvizm
= HFE Tezhindkogy Cara ulring Services

—
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Deploying end-to-end
solutions

The Minsiry of Fetralzaum gsusd an
pzlersiva BFP wilh itz raguirement af a
data center and campus metwork that

coukd suppeart irs reeds, Cwar @ pariod of
sz months, HPE showcased trials 1rrough
mukip’e rechnical workchans, presanisfizrs,
and smulaled scenancs This acdnessed

¢ halbeng2s that the binistry of Feimleum
coukd bace from syshems, Tharage, nerveorks.
and mervere. HPE investad in undercranding
wiml tha Kireslry af Peliokeun’s

30 Tile=) < e 1 S el et S pdeT
Irom HFE Technobagy Cansulling Services
o melp oon b, desion, and implemant

e dala cenber with 1he nghl sohatizns,
Theposities pimcoms of the 12smng halped
the Minisiry of Peiraleum see haw HPE could
dediwizr consistent policy enfarcement

for eecurity ard rellab vy with an apen
slanzards-caszad salulon thal was el e
2] simgiferd.

"HIFE Tachnzlogy Consulling Servicas
provided fanrastic designand imelementation
saryizas g their projast mansgamant l2am
delivarad an tirme Tha whale experkenoe wees
presl”

The HPE solutwon worked o a business
enwbilar by unifving communications and
provdd iney 3 quality expearienos sa eers
could apcess fools end applicancns I

sty producTive frorn appls ol Anolher
Factar that warked infavor of HPE was
HFE Lanited Lifelime Warnanly, which
el 25 Businesses rolower thedr opsenaring
roers, The oomprahen dhee nafure of

HFE =oluftiore gave the Minlsmy of Permoleum
the confidence to award 1he comiracl to
HFE cwar compatition

“We chose HPE because Ihey were tha

oy o= whd offercad s everyThing v
needad. We did nof have a lor <l lechnical

i el an g vsnind & Centrs ized sdution,
W praferred one large globsl sendor for ow
infrastruciune”, saws Hammam|,

y

HPE benefits

Ol 1he prionitess of 1he

Minktry of Fed rolern was mo oreale
mullitenant @nvircnmanl and manage
oorts 25 effichentle 25 paesi i Wik

HFE Fultilanant Device Condex b (H0C)
gl Tware, a mnghke phyvsizal swilkdh wes
partiianed ta craae four virmual kogical
s tches, This re<uired in losver hard sare
oazie end better ullization of reszurcas

IFEC pronddad the Hinksiry of Petrobeun
with a cenlral ventage somr of the antire
retweork. crowing hos sanpl hed if was
= mara e all tha devices, whila helrng
1heMiniEmry of Fetnal=um stick 0 2 12an
lechnical reem

The anpaed <f SPE Inkaligan] Pasilsnl
Frammmark (IR F 3 teschrnd ooy <innpd Tied
retwork confiqueatizn ans ageatizn

It anatlkd many phrsical swilches ko el

3% singhe eyical switch and deffeer Righ
performance and redundancy (nane sohman,

HFE pravided 1he Minisry of Pemolaum
wilh a dala cenler that s armad 1o lake an
dynamic groweth and an open-slandard
rictwork: et is simple, scalathe, and
aulzrmamed Fzr virnalized comparing

WO TG O BOrkat I i nwcting in Hhe HPE
el utinn becausa of the peana of mind that
serrme wath 1t bemg (ulure prool We are
plann'ng 10 dep oy S0 Far our nes disasrer
recasery sive nexl year We vl dasioy

Mg of T Loyrec® anvd wall b wesin The HPE
SOM Merwark Cprimizer apneetion 1o ensure
Ihe best axparience lor our uEers Wa will also
implement tha HPE S0M Merwark Protecizr
applicanion M enhande the seturity of our
network”, sape Hamemami
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Objective

Deploy and maintain advanced anabytics
to ophimize Formula E electnc race car
performance

Approach

Lewerage HPE services to drive IT
efficiency and support Irack site
Irnplementarion, 1esling, and operatians
i Fajor citles worldwide

IT Matters
» Capiure race car performance data
trackside for real-lirme analytics

* SLPROT T envirenments [or the
it crénw At race Sites and at racing
headauariers

+ Provide a dedicated engineer to
support trackside setup, oparations, and
braakdown

Business Matters
o Lamveragp geal-Time analylics 1o improve
SlEC T Face Cr perionmance

+ Manage portable trackside IT
Infrastruchse

» Ersure continuous rebabibty for
B - i el 1T BTN

108 | A\.{-}E‘dagazine

DS Virgin Racing on track to

win with HPE

Delivers business-critical services trackside at
global races and at headquarters

05 Virgin Racing is competing in the world's
first Formula E electric car championship,
end cagturing and aralyzing real-tinne race
infermizlion B kay o aptimal zerformanca, o
animternet of Things QaT2 Implermesnmation
the D2 Wirgin Racing o ane authimmed with
o0 Thet Tk por b rod, wiar, ind
whal neads Tobe harad This Seilish racing
{earm resdes powes bl @nalylics infrasiruciune
deploved trackzide for real-tima anakthes snd
=i hesdquarners for pesl-sin playhbeck and
aralytios By rurning to = FE, 05 Wing n R ing
5 abbe to suctesa iy Competiin the Formuk
E chemypiars hig wehila omtimacushe imgrowng
eleciricvenida CEY ) edhnoiogy, and Ihase
Imprrrements willultimakaly irickle doen for
(0 ol LT o el L

Harnessing the pioneering spint of Sir Richard
Branson and the Virgin Group as well as the
auramotive expertise of DS Auremobiles. the
[& VWirgin Razing ~armula E Team exizic fa
[l st e B Wt b e
predete (es, O Wirnin Racineg & Sspressively
Comgeding i1 1he Féddration niemancnale de
wulomebdla [P Formala E eded Inic-peoaye nad
car racEs. Formuala E is the workds Birsl global
eleciranic vekicla tacing champlameh'po2rd it
enzbles the faer-iracking of 1he dewsapmrent
of electric vebicls tackrology T sasraes 3=

o S hav s for elecd vehicks 12 & mass
glabal gudience, end it aligra witly Tha
IHewiell Packard Enderprize (HPED values of
parinership, innovallon and & winning spiril

Winning races is our goal, and everything we do i guided by afficiengy. HPE
has knowledge and experience with the demanding conditions of building
and maintaining infrastructure o compets in major spoarting events. HRE
serves as an impartant part of aur team and pravides skills anc xpertise
Ihat suppart Dath our fracksice and headguarters deployments”

= Svhrain Filippi, OT0 of D5 Yirgin H2cing

Sl Formla E evenls beyin wilh Twa

pracTioe seesions in the medrnl m 20 anening
AS-mimuta zessian ol owed By & furi=er
Fo-rmmale session Crvers heve Two cars
aach at lher deposalwilh 300 EW af oower
arvellab e, Thee cars ane outfirnid with sensors
that capiure k=T data 12 resvesl Bowe tha car
Aand engme perloom for qushisang and T EY
at eleclrichy tor 1RE race

FlA placzes =lncl race pil haadoounl
el T That & lbeew onlp 15 ceople for
adch laarm, ang s nunber mchadas Srnvers,
et hanics, support siaff ored 2n HPE
anginsar, 015 Virgin Rasing needed T hin
dald aralviics al 1ls UK headguarlars ba
analee ard imorowe race Car DE"'}"THI'!;'?.
A% well ae racksdhda suppart for collecting
the date, traresem il Trg 10 1o haad quarers. and
growiding eedbadk o the diver and racing
et |1 akse needed 1o dagmeent TS resounes
with mechind ool espertice o suoport 05
Wingin FRacing's anabyic mrasiruciure in the
racineg pll at esch majss rRea 2 well 2 a3l be
neazquarter=in tha LK

s Yagnn Radng ralies on HFE Foundaniar
Czre cenvice and HRE Proactive Czre semvice
t supment |nternal sral, Az wall a= q ohal
supEo and a dedicated HFE engreer m
the pit of ek face "HEE hae the Snoededne
ang prancus sports evenl | T experise wa
needed” savs Syleain Flippl CTO o OS

Yirgan Fadng, =W ded met hees thee infemsl
FER roe s iy, and HEE prothd ==
Ihe tachnizal knovslasne and aqparliza af
each raca kocatwan ard &l our heasdgusnerns
Iz menage 1he systams that ower aur
arghymcs”

Developing, deploying,
and supporting analytics
infrastructure

HFE, the Oficizl IT Fartner of 05 Wingis
Facng, desmgned a complete sohatzn of
harduweane, software. and s2reicas =PE

I ackeanced pnterprize sparch 2nd

tala anvaly los al o J% Wingin Heoing e
uredz rsmored the ([aT sencor J203 inoregl ime
I=r infarmation 2nabrtize archiding, discoven,:
COTIERE ME nagennent, dath prorection,

ard marketing optimizatizn. HPE Warlca
Agvaniad Analylcs soltwane al oes 05
Wirgin Racing wo rake gdvanraoge ol advangad
SO dtabeise anakencs, 05 Yirgen Rading
glez relies ancthe HRPE Maonzbol anargy-
elfiaent mtegraled s svalam, &ubs
Wiredess Metwairking <ot ons, and HPE
2Par StoraSary THOD sorans infrastrasnira
hnplameenhng, managing, &nd opereing Hes
arE e T ST 3T 3 oS 0 i b Bal
cities and 2l hasdsuarters = a deunfing
cralbenige, snd D5 Wirgm Racmeg Tumed

10 HPE ri supoorT this blisiness-oritica
infrastruciuca
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Ensuring the reliability of
business-critical systems

Managineg & cormplas IT envmonmeatt mn
multipde lecariane was crithcal 19 the goals ol
Ine ageration Slandard supparl pragrams
woukd be rgufficiznn bedause D5 Yirgin
Rt e reed 2 Busimees-aritical, i -

B lion sunpart Since The race tfracels 1o
e warlderde e, DS g in Rading
neethad & business-Critical supporl axpanance
‘v zach race hoecarion —inled ing The abilivg
1o ewilthy access s pare poarts as wall as the
dzilily fo supzort 1he satuz oparabions, @nd
Brec ki cwne for cach race

with HFE Foundarian Cane, 05 Vingin R2eng
neg aocess ko HPE exzartz wia phone, waks,
ar Lath, 05 Yogin Razing receves prollem
dlagnaoss and supnorr, repbaemeant parts
ard materials, and access ke firmware and
sofryean updates, HRE Foundanion Carg
prowddes 05 Wingin Rzcing with ane place o
cal for apzort kar bath ihe haadouares
Bacilives cnd tThe onstantly changing racng
o, 3T, Wil 1R Sor=hic I S QR i P S
Timas at each rade sie and at headguarniers

FFE Proccrve Cane provide o personzlized
and proaclive hanzs-an appraach ks
mnnla g an agile, heallby, snd rehalsle
RfrasTBCTING, I3l lomvs L5 irgin el ineg 12
sanrecl its HPE harderare platizrms= a HPE
b bsarafil frown preactvg anal vees and Tasba
traubdeshaeting, and i 02 Vingin R2cing calls
n bar 8 2uppart is=ue a vechnical s2iution
spacal 5t lakem ownarabgg of tha seua and
manag er 1he call undl the issue is resolvad
HPE provides G Virgin Racing with [ailorad
oo e régartireg with consultanions and
acviea thar Relpes 05 Vingin i reans oe
tirrraars reviziare and amy canlinurarion
changes while ensuring system stability and
reliability,

HFE tal'ored irs 0ot ma meseT the urigus
needs af S Wirgin Racing by prosiding a

e cartiad ermginger in tha gt For each race
wh is an SXEEIT N SSrvErs, STrage, 2nd
networking. HPE sk srovides glohal call
managemant and fme place o Call 1o address
any hardwane or software [seUes that may
arisa. An HPE remote de Ve meanagar =
respans bba for plannmg tha rnplamsatatien
Iar e e wnckend T he remane d ey
manager inferacms wilh HPE meecurcasinaach
cily prior ta the taam arrival and resiess
Iemaarys e [rezmy presaous races 1o ansura
a basr praches aporosch T conlinaus
improcrement HPE alsz pravices olzbal
suppEn | se DS Virgm Paang cenzall if neeckal
bar local parts and ddimonal loca! suppen

TR R POAE

Aocoading o Flipg, "Our suppart relationshi
with HFE §ives us oresine supoot al our
headquarters and rane o3 tione, Al oedng

us to frugt HPE 1a kees aur business-crilical
milTestructure oparatiens | S0 cur e can
oon oA rahE on W inn no ranee "

Implementing global support
for race-day operations

The intrastruciure a7 03 Wingin Radineg
headuarlers = conslantly baing optimized k=
s g | bwgh-apeed analvies. HPE Proacine
Care hedp D5 Wirgin Bacing present problems
ard sravs up-la-tate. Procucr= connasted

1z HPE krmragee 2457 menilonng., gra-Talure
alegme, raplof o iz opedicde, e Samonnati call

Iy ineg wath parts diszaksh k= hardaara
suppen L HPE proachsely s2ans 1he commaciid
dewices, provid=s 3 healthchack on tham, and
delivars 1ail ored rasaommendatizrs iz azlimize

peer fonmende

Customer at a glance

LT T
&« FPE Foundaticn Care

= FE Prosinse Cane

Anrdwnrs
« HPE Mocraka S e

1 FPE IFAR Simetory AADC
= Aruha Wneseee Marearking Sedrche

Eelivearn
» FFE Werting ddvonced dnalyhizs

- FFEIDOL

Finanzia’ Sprvice s
= I-PE Techralegy Fefrash

r FFE Ao Ry

—3
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Since each race i= 0 A diffarant glzbal aiy,
traksde suppan iz assenlisl “ W read
powerful 3nd ralizbls hardware and softwere
but wa alsz nead slrong professional sarvicas
SupponT S0 we can benehir fronn adwanoed
analytles” sizias Filippd That's why we
skbected SPE e wur par inar of denoe ko meel
0L e S DT S nE e Bl 3o
takes place o a Saturdasy and 1Re DS Wingin
Faong leam—mnduzng e dechoaled HFE
engimeer—arrives by the previaus Thursday
“The race quebfizamians lesting.and the
acread rzoe 3l ocour i3 single day soowe
can't alord any delays due to1 Esues”
Filip o xchemms,

Thee dedicamed HFE encimeer inctalls ond s
all af 17 e mracksida harchaars, ans connests il
la HFE far a haallnchack He alao sonnecls 1o
the FLA retwairk and rins the HPE andalyTics:
sof fware. The servers, apzlicalions, and
neteork are fully operat onal by Fridas, which
can b a challeng e in kacatans with lnined
wirepss acress capalnifies. On race day,

el ameetry mformation is caglured from 05
Wingin Facire] s care, ared ond ine fesd s orowide
headruartars parsona el wailhorkzrmanen o
reslay rara perfonmence

"0ur HPE ansite suppart engineer (s undar
NI CresEure T make sure averything
wires, and o acddress any protkems within
seconds” 54y= Filpesl "Evarpane an our rase
T 1 2x by by on rece ey ared

el lerey s oroclal W hrielly coneldenesd
wang ane of cur own e neens al each raoe,
Burguickly conchodzd tThat we neaded a
‘e anginear with ke axparics (o re=nhe
arry ma ounckby 1w lose a hal| bowr duning
A raoe cis 10 an T isue, T finish in the
mid=lks or the hack of the poack "

The an=ife enginesr Carries SuTe spare saris,
and also ooordinares with The local HPE offca
to e ass Ay 2ok ithonal prs-cace Spoorr
nesded and arrange o switt delivasy of amy
reguaired HFE components, “Our =BE orsine
endgineer krows aur systemsand has previodes
tebeanl expermenoe” says Fhpol ™ didn't

b thes s ouinc e 5 10 e i eainn perdzim
thie uparades, contbiqura (he asuipment, and
marlamnl &l wach race”

D5Virgin Racing will b participaring in 1
razas v Ihe ered of the sgason, and nup ke
T o pearn e bearn 2 geeat deal fnom cach
rama, and wa've alrasdy b f tha Bsuredatizn
Fzr our analvies” Sl says, O long-larm
rekarionship with HFS allows s 0 scobe our
anabsrics o confinu oy laars more absut
pphianany rasa cdrs ang tha abelies neaged
rovinathe thee real generaton of elCin cors
Wel be zcon ingesling &nd anakyzing wndec
frcm onboard cameras and rece feeds”

The ecrracnid dara will b srored in HPE
Yariica lar cearc b ans analyce "Wl he abls
lo ey celdzdlas of deld ol mdssee sk
using blaz ngly Besr analwtics” Flippi srares
“This will gree us The alify 12 menogs: kg
wolurnee of darz in ceoands, not weeks”

He azide "=PE ha'ps Le imipsass e tans
elfiagnzy and run soplusteslsd sunulahzn
o] e S0 e Can-analv2e 2nd i o
olir resulbe Fueergthing we ds isquidad by
elfiaanzy, wirether Whal's managaegg our
afahTics infra STacTane windning 1he rce, or
s igning naxt vaar's cars. HPE lechnical

S e Mmana ges o analytics mnfragrocione
&0 e S ol U8 G AN ) £ 00
canlmezusky imeroving our cars”
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arubQ  Aruba Case Study

a Hewlett Packard

Enterprise company YAS M A LL

Yas Mall Enhances Retail Experience for Shoppers with Mall-Wide
Public Wi-Fi Based on Aruba Wireless Technologies

2 Jg—o0 yul—
Customer satisfaction is at the heart of Yas Mall's strategy and Yas Mall Management knew that with

the increasing usage of smartphones by shoppers, fast and easy access to Wi-Fi would be a significant
contributor to a positive retail experience.

“Yas Mall is proud to welcome thousands of visitors every day and so consequentially it's crucial that
our bandwidth capacity can tender to all of the guests without disruptions. Through our advanced
wireless services, Yas Mall delivers to its customers the ability to maintain seamless communications
and share their experiences with their friends and family,” said Feras, the IT Manager of Yas Mall.

High-Density, Ease-of-Use & Reliability are Top Criteria

Thousands of shoppers visiting Yas Mall rely on
rmobile apps to communicate, share their
experiences on social media, and browse the
internet. The Mall also has an official app that offers
information on stores, entertainment, events and
other important details at the mall.

To ensure that the wireless solution met the
requirements of its customers, while also serving as AYS Werr '1”””-4;-
a platform for future innovation, Feras and his team

decided to leverage 802.11ac technology. It was
Aruba’s leadership in this domain that made it a
clear choice for the project.

Ease ol access and reliability were also major criteria for selection and Aruba's solutions checked Lhese

boxes as well. “"Aruba is a market leader in providing wireless solutions and we were keen to partner

[ it
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with them in improving our customers’ journey,” said Feras.

Wi-Fi Connectivity, Simplified Management and More

Aruba provided a fully integrated solution; including the APs, controllers, guest
management, and reporting and monitoring tools. This simplified every stage of the
project as no third party was involved.

FERAS AL ATARI, IT MANAGER AT YAS MALL

To support the high-density of simultaneous
connections, Aruba’s ultra-fast 220-series 802.11a¢
APs were selected. For the mall, a standout feature
of these APs was the inbuilt ClientMatch technology
that automatically shifts client devices to the best
AP, giving users a consistently high quality of
coverage as they roam through the expanse of the
property.

With an area of over 2.5 million square feet, the
incredibly large size of the mall meant it would be
impractical for the IT team to manually set up,
configure and maintain the Access Points (APs). And
thanks to the mall's impressively high daily visitor
footfall, such manual intervention would no doubt

cause inconvenience to shoppers.

To overcome this, the team decided to utilize
Aruba’s 7200 series Mobility Controller which not

only eliminates manual configuration of individual
APs, but also automates software updates of all APs
on the network.

Guided by Aruba, Feras also chose to implement Aruba’s AirWave Network Management platform as it
would give administrators detailed metrics and complete insight into the Wi-Fi network, thus allowing
them to proactively plan for capacity, visualize client performance and troubleshoot application issues.

Seamless deployment of an ‘all in one’ solution

Aruba’s best-in-class wireless solutions were expertly installed by MDS Systems Integration, a UAE-
based Sl partner of Aruba, and the company took care to ensured that the entire system was
configured for optimal performance.
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The deployment was streamlined by the fact that Aruba was capable of meeting the end-to-end

wireless requirements of Yas Mall. “Aruba provided a fully integrated solution including the APs,
controllers, guest management, and reporting and monitoring tools. This simplified every stage of the
project as no third party was involved,” said Feras.

Visitors Connect and Share with Ease

The main priority- the Wi-Fi connectivity for
shoppers- was successfully achieved with the
deployment. “The solution has enabled us to
continue enhancing our visitor services. They can
easily stay connected and share their positive
experiences at Yas Mall,” said Feras.

The new system provides an impressive capacity of
1.3 Gbps which more than meets shoppers'
requirements and expectations. Because of
ClientMatch, they also have the ability to roam
through the massive property without facing any

drop in coverage or performance.

The speed and ease of use has made the free Wi-Fi service extremely popular. “We believe that Aruba’s
solution has enabled more people to use our public Wi-Fi. It has also allowed Yas Mall to deliver new

features and capabilities to our customers and retailers,” noted Feras.
Aruba's solution has ‘IT' all sorted out

Although visitors have benefitted from the solution, it is the mall's IT team that is most aware and
appreciative of its features and functionality. According to Feras, the centralized nature makes the
solution extremely user friendly.

As with any retail establishment, security is critical and this too is addressed by the solution. “The
controller’s intuitive Graphical User Interface (GUI) enables administrators to make rapid changes to
the network and its security settings, which affords a high degree of customization,” he stated.

Feras believes that Aruba's value extends well beyond the superior capabilities of its technology.
“Working with Aruba has been smooth and productive as the company consistently meets our needs.
The technology is upgraded as and when required and we receive truly world-class support,” he said.

Mitigating issues with powerful monitoring and control

The Aruba controllers have also eliminated the need to manually configure and manage the APs, while
AirWave plays a critical role in maintaining overall WLAN health.
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A
AirWave’s granular visibility into each AP, including real-time and historical connection information has
meant the team can preempt and resolve connectivity issues before visitors are affected. “These

features take the load off our administrators and free up our IT team to focus on more pressing
issues,” said Feras.

Looking Forward to Innovation Ahead

As mobile engagement continues to evolve and play an increasingly significant role in the retail
industry, Yas Mall is keen to stay ahead of the curve. Central to this strategy will be Aruba’s WLAN
solution which Feras calls a “platform for innovation”.

“We are already working with Aruba on the next phase which is a unique project that will be
implemented for the first time in Abu Dhabi. It involves the integration of social media platforms with

our wireless technology,” said Feras.

REQUIREMENTS

Reliable high speed coverage across the entire mall
Support for high density of simultaneous connections
Ease of access and reliability

Elimination of the need for manual management of APs

SOLUTION

11ac Indoor AP
00 Seri ility C |
AirWave for network management
BENEFITS
Visitors enjoy easy-to-access 1.3 Gbps connectivity.

Aruba solution extends seamless coverage across 2.5 million square feet for uninterrupted
connectivity.

Simplified centralized monitoring and management via a single pane of glass with an intuitive GUI.

Enables future deployment of new mobile engagement solutions.
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Win back HP LaserJet
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200+ security features incl. encrypted HDD
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Supported

Printers

43 Pages Per Minute

MFC & Wifi Direct

2,300 pages input
Encrypted HOD as an option
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Motus Motorcycles

Reinventing a new breed of motorcycle with
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“We certainly couldn't do what we do today without having
excellent technology, and our HP 2 Workstations are the
foundation of it all.”

= ErlanCase, Vic2 Preskdent and Design Directer, Matus Moloropcles

When twa motarcyce enthusiasts decided to lzunch a brand
new American motoroyce company, they set out to create
something entirely distinctive. High performance design
technology provided & foundation to create the new breed
of American motarcycle from the ground up ta compete
with large, established companies. They standardized on

HF Z Warkstations for design and design-te-manufacturing
systems, leading to a successful product launch.

Insearch of a new American
motorcycle

Mpl preyc e budd e s Lese Cann and Brian Case
3t dioeen ana iy alter along ride 2nd imagined
awoud whal thar ultrmate molor scewould

ne ke Theywaniad 8 bike with tha spirifad
aerforman oe of Some Eurdpesm makes —
BN, Triumph and Do el — hat imbusd
withiadistinec thy Ameicanmus o2 ouliure.

“That's why we those

HP Workstations, I've come
to apprecizte the reliability.
It's the key to working

roductively, day inand
day cut.”

= Hrean L A58, Wl FYe sl ot L St DI
MTLE Moo e

'In mry ming, there were analoges in thecar
world —eomething ke 3 706G Corvette”
radalbs Corse, “Sonwnal we drrmsian 60 wes a
kindaf two-wheelad Corvetie”

The bk they o nwis ooed didn’s agiss. S they
setaut tobuild it

foyearlatar, in 2008, the duolzung hed Matus
Mptorcwelas in Binmingham, Alabsma. Conn,
whio bt ama presidant of the company,

Growghl a b bgraund aaraall menolacturing.
Casa, wha Is wiga president and designdirector,
Lrowght product desdapment experianoe,

ne; dimn deslan of the Canfederate Wrakth
mataropche

Cz52 began de<igning Motus' Rret bike the
abd-fas hianed way — wilh o sketchpad. e
knew Ne wantad (o oreate 3 nisd Armerican
ik, & cepar lurs from Uha claseic Binericam
crijiserwlih dadgncues fram the firs: half of
the 20th century.

Ha starnad, intarastingly enaugh, by
ooncentrating onanew engine dezign Bainna
el - et B =Car gy, B wedndered what it
wodlld b like o devalop an angine hasad onan
Armeranmescle can S0 ne started skatching
‘W-shaped designs based onsmall-hinek, hat
rodemgines. He Zerod in o2 e dasign that
wonlld have adistinctiva, lapey tam =ound and
distinc tive exhairs nate, Taday that Ml "Babe
Slazk” angina is the heart 2f every bike that
rolls ouraf Motus” faciory.

fﬂ

Ava

Haxr, he workoed O tha dezign oF L Dk msedr,
Hawantad 2 conceptuzl dasign thatwoul
srand up rAver many paars, with flesds, hiis
lines. What ameargad was thaMalus M3 1, &
wrirply Bare i apear - W nng imtorc g c,

Built with professional
workstations

Making lhe transitizn from design skatches
1o the workd of CAD, botues ol ly gt by
with consumer grade PCs. But 25 Cese mouad
deeper inin tha design process, i hacame
clear o him that the comparmy needed mora
pcmmcar fu | e Farwa by 1 ke 1 2 Ok et

product davwel oprnent.

“Whier'we st staried oun, twoukd 12ke
torever tnda By camplex ass2mbly oncur
caraumer oonpulers,” Cose recalls. Sohe
cammitied woahigwechnology upgrade: HP 2
wWorkstations ronning F0OLIDMWORES soltwane.

“Trabg lanofl HP produds, We hove 3 handiul
of high - end P 2 'whorkist2tons, and wa'nz 42ing
realtyvaallwith thase systems, They've madz 2
hime differerca in por praductidng”

[ase usas an HP £230 War kstatian for
engieenng erd indus sl design. Césign
enginaer Tam Waere1n works onan HF Zé20
Warkstation enquipoed with the H= 7 Turha
drive. The campany's first praduct, HeMatus
WET, has 1200 nd i idual conmpranants, gzch
o eedled in 30 usng SOLDWORKS, Using
iR HP 2 Warkstation, Caze saysha ar Veerett

ran easly maneuver intha massive file

“I'm a hig fan of HP products

We have 3 handful of high-end
HP Z Workstations, They've
rmade a huge difterence in

our productivity.”

“That's wiby we Chioee HPWorkslaliones, Mee
gama [ oppreciote the raliability, itsthe key o
wrkin g produ cthaaly, dain and desr out,” Case
eays, The 2420 Work=iatlon faatures an B-rara
el Heon® proces sar endup o4 GEREH.
“You connevar have 1oo much RAM or processing

pever e wii e dodng 20 design ”
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fadds Yaerattl, “When [anentha whale
mabarcpcle model in SOLICWIRES, | can
ratatall, el withns artifacts, and waork:
Wil I I el e, With athar conpliners. il
soupre rtating the miodel, pog mighl dics on
sorratiing and find that U vk card hasnl
updated, =0 veure acluglly not clicking whera
e o e e v T e e, S A0 e
o g beck ared slenl cer. 1dan'l hewe hal
prat e HP Work=lalinm="

Tha HP 2420 wWarkstanion's £ Turbs Diers o
PLl-cannected salil s lame drve Hhal d ramatical by
resdUcEs oot Himes and inpUsharnut fmes,
My HP 2 'whorkstatian boots up and relrigwes
data superfast,” Veerellicantinues. Fromn the
2 Turbay Drive, 7 abkes Ahout 2-3 mindfes 10 (oad
ther vl 8 GB SalndWonks file. I 21 st
bwice a5 fast &5 e old hard grive.”

Workstation speed matters

Spaad is nngar tant, af ool i ieans being
ahile to design more guitkky, B far & slartup
compandy ke Mohys, thel means qetting (heir
first praduct 1o market fasiar,

InFarl, Case =ays, Hhe design technolagy thal
indudes HP 2 'whorkstation s has anabhsd Motus
b deuciop At Akh aran o speed, and in nee
wes, a0 st weran' [ poss bha awsn a few
shiort paars agqa.

For axample, 12 moss everzges 20 printing

¥ 3 Protatelind orooess i speedun CAD
dasign. ~“Thel's scmathoeg [hal jusl wasn't
asallabla far small compan’es e aurs intha
past. Butin thexlast lew vears. tha techna logy

has tricklad gosan. And Hhal mesm wa can

ProAE Q0T .3 JEST0n e JUickly srd s tha
tewelopmeant process alarg”

002 emamabeis tha intake deskgn of the: Mg
Enging, @ter an mifial prololype of the erging,
it beczrne clear the throttk: body resedad 1o

be changerl "We had an existing modal in LA
that we neaded mraconfigura and quiddy

112 kot ik e GEO Ly P an g L tesst thie
engina,” Case recalls.

CAD Changes one rmada in & e days. Haxt,
Ire beam produces the part on the 30 printar,
In this example, within 2 wcki it Fed a 30
pried model in Blusstone, 2 vars derse hegh-
Iemperaiure material that could be inagrated
with matal parts for 125%ng.

“In 3 pouple af weeks, we had pone fram a
designides inawarking, ronninn mesfeankcel
aasernbdy an the engine,” Caze =ns, “The
sama projaclh in the pasl would have talken
Bt beast four Himes langer Youswsaukd s to
build it i kel capable ol withelznding
S0-500 daqgraa lamperalures — prohatly
Bl g, [ sl d bake spware [ wasks for o
campaient maching shop to kabrca”

Tech enhances design

Case explains thal having the horsepawer of
an HP 2 Workslatian has an angarlznt design
imipaact, "When we skariad with coneumer
ke PICS, 1 Lnvn b ki o o pa | wonar
decisions. I waureinthe plarning stzge o
tewelapng scmelhung complas, you might
say, bazed an the iachaplogy wa Rewe, 1e
going to take this Long toda it soletstry
samelhing simpler.

Customer at a glance

Hardware
*HF £230 Workstations

*HP 2420 Workstations

*HP Designlet T520 printer

+30 printer

Coordinate Measuring Machine (CMM)
*HP £24i IP5 Display

*HP Z Turbo Orive

*HP ZBook 15 Mobile Workstation

Software

* SOLIDWORKS

+Adobee Creative Suite
+Alias Sketchbook
*Faro Came Measure 10

“When we started with
consumer grade PCs,

the limitations can impact
your decisions. With

HP Workstations, that
constraint has been removed.
That lets us be very ambitious
as designers and engineers.
We can do more brainstorming
up front, explore new ideas
and create design alternatives.”

Brian Case, Vice President and Design Director,

“With HP Workstations, that constraint has been
removied, That lets us be very ambitious as
designers and engineers, We can do more
brainstorming up front, explore new ideas and
create design alternatives.”

Even in manufacturing, the company's design
technology plays an important role, Once a
design has been finalized, the SOLIDWORKS file
for a part or assermbly is sent to a fabricator, The
fabricator produces a few parts and sends them
back to Motus to be approved,

At that point, Case uses an HP ZBook 15 Mobile
Workstation to drive a coordinate measuring
machine (CMM). The CMM is used to scan the
part castings and compare them to the CAD
maodel, as part of a final quality assurance check
prior to final assembly.

When the design team needs to enlarge
schematics beyvond the size of a computer
screen, It looks to the professional quality print
output of the HP Designlet TS20 printer, * am
amazed with how precise this professional-level
printer is, especially when printing full-scale
drawings, and having reliable technology vou can
count onis extremely valuable to our design
team,” says Case. While the team may do real

color renderings from time to time, in addition to
high resolution photo and poster enlargements,
they primarily use it to enlarge engineering
drawings and wiring schematics, “It's extremely
helpful to see the real color renderings of
components on the bike,” he says. “That detail

supports us moving quickly to the next
protatype,” says Case.

From dream to reality

Today Motus offers two versions of its all-
American bike: the original M5T, and the premium
upgrade M5TR with a 12.5% burmp in power from
additional brake horsepower (bhp) and torgue.
The company caters to experienced sport bike
riclers seeking to unleash the performance of the
Armerican V4 engine, enjoy the rush of the road
and command comfort on longer rides.

Conn and Case have realized their dream of
creating a new American motorcycle. Now

the challenge is to keep the dream alive by
continuing to innovate so Motus Matarcycles
will attract a continuing stream of new buyers.

“It's extremely helpful to see
the real color renderings of
components on the bike,” he
says. “That detail supports
us moving quickly to the
next prototype.”

—Hrian Case, Vice President and Design Director,

Motus Mataroycles

“I spend six hours a day entrenched at my HP £
Workstation warking to enhance our products,”
Case says. “It's integral to my productivity. We
certainly couldn't do what we do today without
having excellent technalogy, and our HP 2
Workstations are the foundation of it all.”

Learn more at
hp.com/go/zworkstations
hp.com/go/solidworks
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The healthcare-optimized

tablet powered by Windows 10

HP ElitePad 1000 Healthcare Tablet
Improve productivity and enhance patient interaction with the

portability and integrated functionality of the HP ElitePad 1000

Healthcare Tablet.

of hospitals that use tablets or
other mobile devices to collect
information from patients are

more efficient than those
that den't.”

79% <=

of hespital patients surveyed
el more cannected
mahealthrare provide s wlh
den'tspend a letel timeon
e vk g e s
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Streamline delivery

Muability is rapidly transforming both in
hospital and ambulatory care and enabling
the delivery of high-quality care to remote
locations. Healthcare organizations are
looking to mobile technology as a way to
deliver better patient experiences, assist
with regulatory requirements, and increase
oatient cngagement, The HP ElitcPad 1000
el b rare Talilel wares dessignad i tandem
Withhaaltheare andhaspiialprofagsianale
1o Feln care oo iders respond 10 these
chal berwgaa whibe maating tght budgatsand
mersanalizing the patenl experisnce.

Ready For healthears

sk s durable, hghlwesghl salubizn
throughaut wour clinkcal emdronment, Fean
2 clezned eacllyf 2ndizIP 541 2nd MIL-5TD
21006 tastead, mchadinng far @ Z-faol 10971 mi
dreponta incleum-ravarad mnorete®

Assist with regulatory requirements

Help keep patient data secure with a certified
smart card reader, HP Client Security, HP BIOS
Protection, Trusted Platform Module (TPM),?
and full disk encryption.

Gain 360-degree quality assurance

Help reduce the risk of medical errors by
using the 20 barcode reader (on select
configurations) to validate personnel and
patiants and catalzgue and anminkstrate
rrcdication, Dictane acourataly with bulli-in
ooz Congelling sofwarne

Enableclinical warkfiow Hexlhility
Circearnes the Bast 20l Lo 1o e DUr SrvAraninten
walh wsuils of opliarel acessones Uee e
tahlet pen o anahle data inpot an The move
OF 3 CeCking STaton o create adeskop- ke
errarn et whEnvou'ra al a desk ormuras's
shation.

Coifort that goes whei e yoll §o
Help gnsureincueslnel croupaticne|
haaltbowith contoorad ecnee snd an
CTQOT mic design,

Complies with EN/IEC 60601-1-27

Intagrate the tablet into your healthcare
provider wark flow without compromising
care delivery at the bedside or bevond with a
solution that's tested to caomply with ENJIEC
BOG0T-1-27 requirements for basic safety and
gssential performance.

Expansive device and network
connectivity

(et a range of ports on the solution, or dock
in the optional HP ElitePad Docking Station®
far even more options; control vour wireless
through a single user interface,

Crisp, clear data and images

(et Full HD access to your critical infarmation
on the outdogr-viewable, 10.1-inch diagonal,
1920 » 1200, multi-touch Corning® Gorilla®
Glass 3 panel.

Ready to work
Doit all with Windows 10 Pra,' a quad-core
Intel® processor,” and 128 GB storage.?

Cloud-based IT management made simple
Manage data, security, and devices from the
cloud with HP Touchpoint Manager.®

A tailored healthcare
solution

The HP ElitePad 1000 Healthcare Solution
is designed to streamline processes,
personalize patient interactions, and help
providers securely access real-time data
when and where thay nead it,

HP ElitePad 1000— Meet the challenges

of daily use with the HP ElitePad 1000, This
durable tablet enables electronic pen-based
note-taking and allows for expansion and
customization via HP's extensive accessory
ecosystem.

HP Touchpoint Manager'— For healthcare
groups with multiple clinics or offices,

HP Touchpoint Manager can play a role
monitoring PCs, tablets, and smartphones
across locations. With this simple cloud-
based IT manageability solution, manage
data, devices ar users from the office or away,
and get mare done using one straightforward
dashboard.

HP PC and printing services' — Get your
mohile solutions up and running with HP's
image and application loading as well as
installation services.

Learn more at
hp.com/qo/healthcare

T Hot all features are available in all editions arversions of Windows, Systerns may require upgraded and/or sepacately purchased hardware, drivers, software or BIDS update to take full
advantage of Windaws functionality, Windows 10 i autormatically updated, which is always enabled, 15P fees may apply and additional requirerments may apphy aver tirme Tor updates, Sep

hittp: Aweamigrosoft.oom.

2 See user guide for cleaning instructions.

3 The salution is covered under HP limited warranty far IP 54 dust and water ingrass.

4 MIL-5TD testing results are not a guarantee of futura performance under these test conditions. MIL-STD 81006 testing is nat intended 1o demanstrate fitness for LS. Department of
Defense contract requirements or far military use, Drap damage is anly covered with an optional Accidental Damage Pratection HP Care Pack,

5 Firmware TPM is version 2.0, Hardwase TPM is v1.2, whichis a subset of the TP# 2.0 specification version v0,89 as implemented by Intel Platfoem Trust Technolagy PTT)

& Sold separately or as an optional feature,

T The HP ElitePad Healthcare Tablet is a general purpose computing device and is not intended for wse inthe disgnosis, cure, treatment, ar prevention of disease ar ather medical

conditions.

B Multi-Core is designed to improve performance of certain software products. Nat all customers ar software applications will necessarily benafit from use of this technology.
Perfarmance and clock frequancy will vary dapending on application warkload and yowr hardware and software configurations. Intel’s numbering is not a measurament of higher

perforrmance.

S Far hard drives, GB = 1 billion bytes, Actual formatied capacity is less, Up to 5 GE is reserved lor systerm recovery soltware,

10 HP Touchpoint Manager supports Andraid™, i05, and Windows operating systems, and PCs, notebooks, Lablets, and smartphones from various manufacturers, Mol avadable in all
counlries, See www hi.comileechpoint for availatdlity infermation. HP Touchpoint Manager requires purchase of a subscription

11 Services sold separately.
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o3 PIN rmarnber for o ong in thet's salir than & passwaond
Tau can @vEn 2ot up kg ins that mguine walidation fom a
pecond deyvica, such asyour mobnle phone

Choose your new
Windows 10

device

Gar built-in probectiocn ageing virvses and attacks.
Safeguand your b i g n st high-cos 1 security
hreacken

Lost device? Remove business infarmation remotely
ared awcid the high oot of lost data

Dt sociirimy puolicies by uter sivd devioe 10 lower
NOlIr rigkx.

Keap your files svailabla gvan if thara's en amergencs.
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E5 VOICE BUSINESS BENEFITS

Boost productivity and encourage collaboration

Enable employees to work from anywhere - save on travel costs

Reduce complexity for people, minimize support costs for IT

Reduce and repurpose

Lower total cost of nership with all-in-one cor g solution

[ it
126 el Magazine

MODERN COLLABORATION

SKYPE MEETING BROADCAST

* Reach up to 1 r very large meetings
= Attendees j n virtually any browser and device

PSTN CONFERENCING

+ Use a dial-in number to join Skype rr|--z=t|ru 5 from any device
+ Dial-out to bring participants i

CL‘DUD PEX

PSTN CALLING
* Subscribe to local and/or international calling plans from 0365
= Use existing phone numbers or get new ones

SKYPE MEETING BROADCAST

MNEW
Reach up to 10,000 pecple for very large meetings

Attendees can join from virtually any browser/device

IMPROVED

Connected meeting experience
+ Office Graph automatically uploads content
= Creates a meeting summary with tags for easy retrieval
+ Meet Now unifies group to one Skype for Business meeting

Video and content sharing
« Office real-time co-authoring in Skype for Business
«  Autosaves documents to OneDrive for Business
* HD video-based screen sharing and playback controls
* Improves team collaboration

-ﬁjﬁ"‘,h' T

SKYPE MEETING BROADCAST

mann
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PSTN CONFERENCING

WHAT IS5 IT?

Provides dial-in/out capabilities for conference meetings

PSTH CONFERENCING VALUE

Simplified Management

Increased Business Productivity

Cost Savings

= One meeting solution
« One vendor, bill and support channel

* Diverse meeting join options for attendees
* Includes phone key commands (mute / unmute)

* Low-cost pricing as part of ES
+ Standalone add-on pricing to E-SKUs

CLOUD PBX

WHAT IS IT?

Globally manage call features with one consolidated portal in O365

CLOUD PEX VALUE

* Eliminate separate costly PBX systems & transition to the cloud
to get access from anywhere

= Enable call hold, transfer, voice mail, and call forwarding

IT & BUSINESS BENEFITS

*+  Flexible deployment options

* Enable features within 0365 admin portal

* Consolidate vendors & streamline operations
+ Easy & rapid access to latest innovations

F w
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MOVING THE COMMUNICATIONS STACK TO 0365

In order to... You need

Online Meetings for Collab

Use 5|{}‘|‘JE for Business The Option to use Traditional
for All N‘Eeetings Phones to Join Meetings

Large Meeting Support

Call control features
Eliminate Separate
PBX Systems

Ability to Make and Receive
Traditional Phone Calls

PERSONALIZED INSIGHT

POWER Bl PRO

= Fast, easy access to the data you need
= One dashboard, a live 360° view of your business
» Explore your data and discover new insights

DELVE ORG ANALYTICS

» Real-time work map of team engagement
= Surface trending topics & interaction around those topics

E5 Provides

Skype for Business Online
Meetings

PSTM Conferencing

Skype Meeting Broadcast

Cloud PBEX

On Prem PSTN Connectivity

PSTN Calling

DELVE ORG ANALYTICS

AET
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PEOPLE CENTRIC SECURITY

CUSTOMER LOCKBO

| need...

CUSTOMER LOCKBOX

SECURED ATTACHMEMTS/URLS

PREDICTIVE E-DISCOVERY

Solution

to participate in conference calls remotely and reduce travel costs

an easier way for my employees to participate in meetings while they're
on the road

a law-coct calling solution w/my existing telephone numbers
{dom nternational)

a way to broadcast my meetings to thousands of customers f business
partners

to eliminate costly telephony hardware (PBX) and transition to the
one bill that manages their productivity and communication costs

to present data in a visually appealing way

minimize IT Support costs and avoid malicious viruses.

120 | A\.{-}E‘dagazine

Skype for Business

PSTN Conferencing

PSTN Calling

Skype for Business

Cloud PBX

ES Package

vanced
hreat Protectio

Power Bl Pro

Built for Teams and Metworks

Foaschy iy excelacl, using your phane Or ol wilhoot
changing your phone renber

Erewre universal sooess fo Skype meetiogs with built-in dial-in
conderencing

Fjusrad yrmar imaseling revh 1 s iand with Sloype Masting
Brewdeast, and improwo sudience issights using Bing Pulse for real
time Sentiment asd polling

Mk, reoiive asd barsier call with Cloud PBX. take chasage of
tebephory infrastructure while managing your wsers in Office 165
axdmin pecetal

Coa-aurthear in real<ime in Skype for Busness, Woed, PowerPoin,
Excel and Onishborte wath Cillice 2006 apps.

With Skypes In-app intsgratian, you can (M, soroon shar, talk or
wifieg chat right s your docs

Kt beamns conwnisctisd with Office 385 Planner, withi shansd
conwersaticas, rodebook, content, plans and mone.

Store and Share docurmrents easily and securety with OneDrive for
I and Moderm Attacd s with ool omatic peemibion

nnanc

S Enterprise Va

Personal & Organizational Insights

Moniter and smabgn & brosd range of Bee data Throwgh easy--
usg dashboards, interactive reports, and compelling data
wittializatoes with Power Bl Pro.

Begin visualizing your data in mirates with out-ol-ihe-bos Powar

Bl contant packs for papular sensces such as Saletane,
Ui Cniine, parke, and oers

Shapy connecled o your o8t Irom smewiene wilh Power Bl mebile
apps for your levoriie phone or tablet.

S0 your data update in real tms vith Power Bl suppaort foe
S Ireaimieeg data soHnes,

sk qquestiones of vour data ralurally with natueal |

People-Centric Security

Bt inclass security 35 & ratural gl of the (ool peophe
oomioriable using cveny diy.

Zignificantly rechuce the sk of leaking sensitire data with buik-in
Dt Lass Prevention aoross Waord, PovserPoint, Bxscel and
Citlook

Snay secure wilh real time prodection ananst mabvane, vinses and
malicious URLE with Adwanced Threat Protection.

Epcurely sooess content argrwhere with Multi-factor
Authseritieation for whon woune sway Srom the conporabe network:

Profect pour most sensilive data with Information Rights
L] vt ane ancrypt your conbent cading and off

Ul SRSy
arad Cortama rtigralion with Power Bl

Connect your ve dashboards and reposts 16 on-peemies data
with 1he with the Power Bl data gateway.

Wisualhy gssplesne your data sod reabi ol Fter st repety
with Power Bl 5

Excel 2016 is oven moee powarful than bedore with integrated
publishing 1o Power Bl and nisw medem chan- b 1o belp you
v e e & pour dala

Uinglprstand Time maragement, business otlickncy and
organizaticnl collsbaration patierns with Delve Analytics

Wever Mis o seuriy update becauss Offico 365 provides
autcenatic msanthly security updates and feature release

Customsr Lackbex s Ousiomsns mauion coninol e ther
SO e vith Biw wis i By Service addimine 5

Lorwes tirne ared mmoney when you can find and review mone
documents Laster with Offlce 365 Equivio Analytics fer
#Dieauiry

End users can stay produsctiee on their favonite apgs and devioes-
aid your company data peatected with (he Enterprise Mability
Suite
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“We use the Enterprise Mobility Suite to empower employees to use their
own devices to securely access and share their data. The upshot? We're
improving project management and reducing costs.”

— Patrick Wirtz, Innovation Manager, The Walsh Group

m Microsoft

Enterprise Mobility Suite:
Simplify security,
stay productive

Why EMS is right for your business

EMS includes Azure Active Directory, Azure Rights Management, Microsoft Intune, and Advanced Threat
Analytics to provide organizations with cost-effective, comprehensive security for users, devices, applications,

Protect data and empower e and data.
2500+ apps
workers B
Platform choice |

Unsecured company data can cost millions in lost =
research, regulatory fines, or litigation settlements, '
but protecting your information shouldn't make it

harder for workers to get their jobs done.

Microsoft Enterprise Mobility Suite (EMS) helps reduce
security risks and enables workers to be more
productive with features like:

= Single sign-on to any application on your favorite device.
« Corporate policy enforcement for accessing resources from
m Secured, flexible access to corporate or personal devices.
company resources * Managed access to more than 2,500 pre-integrated SaaS
applications, as well as your own custom cloud or on-premises
hosted web applications.

* Trusted multi-factor authentication engine that processes billions
of requests every week.

Layered protection against

« Data encryption that follows documents everywhere.

-B

+ Identity and access management data theft _ : - y '
+ Information protection + Behavioral analg.rrlc_s to pinpoint cyber attacks before information
+ Device and application management Singls identity platform to cooure data, can be compromised.
» Cyber intrusion detection apps and devices - - _ _
= Comprehensive security coverage for nearly half the price of third-
0 party solutions.
Ent erpri se se curity needs EMS can hel D Low licensing and » Self-service password reset can reduce Help Desk calls by an
S 4 b f 25%.
implementation costs i
. Implement multi-factor authentication (MFA) to help prevent » Simple set-up, always up to date, and connects to your
Control access to confidential data unauthorized access. Secure information across file servers, email, and on-premises datacenter.

collaboration platforms with document tracking and encryption.

Lock down devices to make remote workers Enforce security policies on corporate-owned or personal devices 1o

more efficient prevent data theft, even if devices are lost or stolen. v" Discover SaaS apps in your environment — Find potential risk areas

for data leakage with our free Cloud App Discovery tool.

Centrally manage and secure devices so that they comply with v Secure your data — Check out the free EMS trial.
: industry and government regulations for information security, Quickly
Avoid regulatory fines provision and deprovision identities and access for new, temperary,
or exiting employees.

¥ Unlock deployment dollars — See if you qualify for up to $60,000 in
services or free onboarding from Microsoft,

: S Identify cyber attacks before data is compromised using behavior-
Prevent negative brand exposure and litigation Bisedd analytica thakleverase Machie Leamini 16 inspect al ncbrork

costs traffic.

Provide all workers with simple, secure access to  Enable single sign-on (550} so workers only need one password or
biometric/PIN combination to access all the applications they need,

.l | Iullclnsolt Fﬂl nare i o IEIH::I T On Ellp' 5, h'isil TARAAL T |£ s!a! SSEE I‘ﬂl E,

e e WAl

Azure Active Directory Premium = Azure Rights Management + Microsoft Intune «  Advanced Threat Analytics Azure Active Directory Premium = Azure Rights Management + Microsoft Intune »  Advanced Threat Analytics
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TODAY, YOU ARE EXPERIENCING A

REVOLUTION
OF CYBER-THREATS
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FAMILIAR THREATS THE REVOLUTION

CYBER-CRIME

CYBER-ESPIONAGE
CYBER-WARFARE

CYBER-TERROR

124 | Am{';"i‘-wlagazine

FAMILIAR THREATS THE REVOLUTION

ATTACKERS GO AFTER ANY TARGET:
ALL VERTICALS

SUPPLY CHAINS

SUB CONTRACTORS
LINE LEVEL INDIVIDUALS
SMALL BUSINESSES

ATTACKER FOCUS ON
FORTUNE 500

ATTACKER FOCUS ON
FORTUNE 500

CREDENTIAL THEFT AT SCALE
ADVANCED PERSISTANT THREATS

Organizations with enormous security budgets

and elite security analysts are struggling
to address these modern threats.
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ADDRESSING THE THREATS REQUIRES A NEW APPROACH: PrDtECtIDn

against modern

. security threats

RUIN THE ATTACKERS BREAK THE ATTACK ELIMINATE THE
ECONOMIC MODEL PLAYBOOK VECTORS OF ATTACK

Security from the inside out - beyond bigger walls

New Challenges Require a New Platform

Windows 7 Windows 10
Passwords theft is increasingly successful ?ﬁe“ 3"'| easy m.”'fe and :‘iplﬂ‘}f multi-
and today's multi-factor solutions have actor sclution with anti-theft and
praven cumbersome and costly to phishing. Comes with the convenience of
deploy. a password, but the security of the best

multi-factor solutions,

Market leading disk encryption increasingly
enabled OO0B and is highly manageable.

Data loss prevention and data separation is
fully integrated inte the experience.

: Offers optionally configurable disk
Data sleitzailely encryption, but lacks integrated DLP.
Use of 3™ party solutions with varying

experiences on mobile and deskiop.

Apps are trusted until they're determined
to be a threat.
Mo realistic way to detect 300K's+ new

threats per day. Frequent use of 3™ party.

Platform security built on software alone
creates opportunity for malware to hide
from security solutions, embedding in the

device itself.

Protection against modern
m::séliié?l of lockdown possible for desktop Secu rlty th rea ts

Devices able to move trusted app model where
untrusted apps are unable to run.

C‘r,-.a- =1 1 T Ilr G- - '.-r.-.d- e
Integrated platform and hardware security SeCurll ”q YL Ul SECUrn w SECurl ”:J

provides protection from power on to iriF r“-t-lg_ L\ e I vour devices
power off and reduces the opportunities e LR LA _:,-' Qur 'j ata b AT L ‘I LA
to tamper with and hide from the system.

B, o By o Wiy, o
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TARGET - EXPLOITING WEAK IDENTITIES

networ 145
and ord that had been created
for the company servicing their air

conditioning systems.”

BRAIM KREBS (SECURITY BLOGGER)

The Target credit card breach resulted in millions
of credit cards appearing in the marketplace

Souoe: "Cands Slodan in Taget Besch Flood Undenground Markels.” KiebeDnSsounity oo, Dacember 200 243

Microsoft Passport
and Windows Hello

Easy to deploy two-factor
password alternative

Breach, theft, and phish
resistant credentials

Single sign-on experience

Convenience, with enhanced
security

| ACT
138 el Magazine

Azure AD: First class
citizen for identity

Use Azure AD to sign-into devices
and the Windows store, no
Micrasoft Account needed

Azure AD s a comprenensive
'dentity and access management
salution far the cloud

Brure AD Jain” connects to YOur

existing Active Directory

Protection against modern
security threats

Securing your Securing

identities your data
————————y

Securing
YO l:'i EVICES

ﬂ!"!'
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Data Leakage

87% 58%

...of senior managers admit to
regularly uploading work files to a
personal email or cloud account!

Have accidentally sent sensitive
information to the wrong person’

BitLocker data protection

Protects data when a device is lost or
stolen using full disk encryption

Provides single sign on and protection
from cold boot attacks

Easy to deploy and manageable at scale

Excellent integration, performance, and
reliability

Will be submitted for Common Criteria
and FIPS 140-2 certification. Will be
supported for HIPPA, PCI DSS, etc
scenarios

F ¥ =

140 | 5T Magazine

$240 B

FER
RECORD

Average per record cost of a data
breach across all industries?

Enterprise data protection

Delivers user friendly corporate/persanal
data separation and containment

Enables data protection wherever your
fata is located

Ensures only trusted apps can access
vour data

Frotection tor mabile and the deskton

Sharing of EDP content protected with IRM

Protection against modern
security threats

Securing your

! ol SEecurng
identities

vour data

Securing
your devices
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“A hero is someone who has given his or her
life to something bigger than oneself.”
Joseph Campbell

Good education will make our children leads the nation for a better future. Being a hero
is our children’s dream and our target, good education is the way to achieve.

education is not about knowing some more information, its about learning how to
think intensively and critically, how to find solution, set future goals.. and achieve them.

10 El - Battal Medhat Abd EI - Hamid St.,
off Shehab, EI-Mohandseen, Giza, Egypt.
Tel: (+202) 3301 0100 - 3305 1801/2/3
Fax: (+202) 3344 0230 - 3305 8229

www.act.eg K /acteg
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