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Message From The Management

Dear Partners, E

Dear Partners,

First | would like to express my proudness of being a citizen of this great country. Egyptian
elections have demonstrated how Egyptians changed the world’s definition of freedom and
democracy.

The Egyptian elections have begun despite the many attempts to abort, obstruct or derail
them. Millions of voters are electing a parliament to express their will and authority.

We are about to accomplish the most important aims of the revolution: the building of a
real democratic system.

Mohamed Abou El-leil

Senior Marketing Manager

During these elections, voting was operated through the traditional manual proceedings.
At the same time, the Government is assessing the needs of the polling stations, building
the capacity of the polling agents and providing technical assistance to introduce the different
aspects of electronic voting. We can not ignore the fact that Information Technology in
Egypt is on the rise and can play a vital role in achieving democracy.

We should also distinguish between e-voting at the polling stations (where the voter uses
electronic technology at the polling place) and remote e-voting (where the voter casts his/
her vote over the internet).In both cases, we should centralize all voters’ information, create
a database, and link it to the national IDs in the Civil Society Organizations in order to ensure
that elections are conducted fairly and without manipulation. To introduce e-voting, we
should consider needs such as a monitoring and evaluation analysis and assessment of the
country’s capacity to introduce e-voting (e.g. country knowledge, research capacity and
existing technology, literacy levels, computer literacy levels, etc.). Then we can start a
pilot-testing in one particular Governorate (e.g. Cairo and/or Giza) or in clubs'/syndicates’
elections.

From my point of view | do recommend a hybrid solution that mixes between the e-voting
systems and the traditional manual system. As e-voting can be used for the Egyptian communities
outside Egypt, and specific zones in some Governorates, due to the technology literacy
level.

All of us must recognize that elections are not the end of the road. Instead, it is the begin-
ning of a long and difficult path of nation-building. We have a deep trust in all sectors of

Egyptian society and their determination to rebuild their country and restore its leadership
role in the region. We look to the future with hope.

Thanks,

So Let’s ACT Together...
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HP StorageWorks P4000 Virtual SAN

Appliance Software

Data sheet

Virtual SANSs for virtual servers. Virtualize your servers with VMware ESX
or Microsoft® HyperV and your data with P4A000 VSA—without the

expense of a physical SAN.

Looking for a way to implement virtual server high
availability that does not require the costs and
complexity of separate external shared-storage devices?

HP StorageWorks P4000 Virtual SAN Appliance
Software (VSA) provides the benefits of a physical
SAN. VSA can transform server disk drives and
external legacy storage into a virtual iSCSI SAN.
Costs and complexity are reduced.

Key features and
benefits

Improve application availability,
double your capacity utilization, and
reduce costs by more than 40 percent.

Superior service levels: Decrease downtime by up

to 50 percent.! Maintain data availability despite
drive failures. Maintain application availability despite
server failures. Easily move applications to decrease
scheduled downtime.

Lower capital expenditures: Double capacity
utilization.? Reduce acquisition costs by more than
40 percent?

Reduced operational expenditures: Reduce annual
IT labor and downtime costs by up to 65 percent.!

Excellent return on investment (ROI): Realize up
to 769 percent ROI (three years using a 12 percent
discount rate).! Realize up to a 4.3-month payback.!

Easy to deploy and use

Installs easily on any VMware ESX or Microsoft
Hyper-V server: This includes over 100 HP Proliant
rack and server blades.

No external SAN required: Creates shared storage
out of internal disk capacity.

Try it for free: You can download a fullfunctional
copy of VSA and get some hands-on time to see how
easy it is o use. www.hp.com/go/tryvsa




AVAyA

The Power of We
b

Avaya reinforces commitment to Egypt with
Advanced Computer Technology (ACT)

Avaya continues to strengthen its presence in Egypt by signing on Advanced Computer Technology (ACT) to its Avaya
Connect Channel Partner program. ACT one of the leading telecommunications provider and systems integrator in Egypt,
will offer the full suite of Avaya products and services to businesses in the country.

The agreement will expand opportunities for Avaya and ACT enabling them to meet the communications needs of the
Egyptian enterprise communications market. ACT has dedicated some of their best talent to Avaya business, making the
company a strong organization with technical and commercial expertise. Together with Avaya, ACT have developed
a combined go-to-market strategy which will allow ACT continuous and direct access to technical support and expert
training from Avaya.

According to Hossam Zaki, Channel Manager of Avaya in Egypt, "We believe ACT is well equipped to manage and address
customer needs and drive adoption of Avaya's industry-leading contact center, Networking and unified communications
solutions in businesses throughout Egypt."

According to research conducted by analyst firms Gartner and Dell Oro’s Group, Avaya consistently is recognized as a
global leader by industry and technology experts and has achieved worldwide leadership positions as Number » market
share in Unified Communications, Telephony and Contact Centers.

"ACT has committed talent and expertise to enable us to provide top-class services to our customers." said Mohamed
Abou El-Leil, the Senior Marketing Manager at ACT. "Currently, ACT manages a large number of customers, With Avaya
innovative products, the partnership will provide customers with a future path to innovation and enable us to deliver our
renowned services that provide excellence through continuity." elaborated Mohamed Abou El-Leil.

About Avaya
Avaya is a global provider of business collaboration and communications solutions, providing unified communications,
contact centers, data solutions and related services to companies of all sizes around the world. For more information

please visit www.avaya.com.
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Today's cloud — on your terms,
for your-enterprise

Enterprises around the world are taking advantage of the power, flexibility, and efficiency offered
by cloud computing. In fact, a recent Gartner poll revealed that by 2012, 80 % of Fortune 1000
enterprises will deploy some form of cloud computing.

We know that finding the right cloud deployment can be tricky. Microsoft can help you decide what
approach is best for you. Our customers take advantage of the full range of cloud offerings — from a
complete on premise solution to a completely off premise solution to anything in between — choose
what's right for you; on your terms, at your pace.

A Cloud solution — designed around your business needs

You don't have to squeeze your business into a specific cloud box. Design the perfect cloud for your
needs by combining today’s cloud offerings with your own current or expanded on-premise IT infra-
structure. Host some services — such as e-mail, contact- management and calendaring — in the cloud
and let Microsoft management it for you. Connect your distributed sales force in the cloud. Then keep
business-critical information or software on-site for maximum security and reliability.

Microsoft offers enterprise-level security, interchangeable resources such as services and storage, ap-
plications and tools that scale as you need them, and services tailored exactly to your business needs.
Whatever solution you choose, we're ready to help with the transition to make it as seamless as possible.

More cloud choices - public and

The cloud on private clouds
your terms

Because Microsoft believes choice is vital and we are

prepared to help you enter the cloud any way you
on-line wish. Don't want big up-front costs? Then pay only
for what you need through the subscription-based
“public” cloud. Here you can combine the familiar
Microsoft Office desktop suite with online versions of
our next-generation communications and collabora-
tion services: Microsoft Exchange Online, Microsoft
SharePoint Online, and Microsoft Lync Online.
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Still other enterprises might find a “private” cloud -
a cloud built with a company’s own [T, for its own use
— is the right fit. With a private cloud, an enterprise
enjoys many of the benefits of public cloud comput-
ing, such as self-service, scalability, and elasticity. As

a bonus they benefit from the additional control and
customization available from dedicated resources.
Microsoft has the tools and expertise to help an
enterprise create a flexible, reliable cloud-computing
solution.

Microsoft offers the full fidelity and functional depth
of our leading productivity platforms. And no one
else can offer solutions with the breadth to deliver
them as a public cloud, or private cloud or a hybrid of
both. Don’t wait to gain the power and flexibility you
have been looking for. Embrace the future of produc-
tivity.

Let Microsoft help you create the cloud that's
right for you.

For more information on our cloud
and productivity platform, Visit:
www.microsoft.com/productivity

Lo -
>~ Microsoft*

Getting Started

* Prioritize cloud solutions to improve
your business

- Profile your users by their
workload needs and map to
cloud solutions

- Understand your customization
needs & if there are applications
that need to stay on-premise

¢ Evaluate the business case for moving
to the cloud

- IT Cost savings and Return
on Investment

- Budget Priorities and allocation
- Streamline licensing
- Reduce Deployment backlog

* Review updated EA documents in
preparation for signing

*Engage Microsoft & Partners to define
evaluation and deployment

% Microsoft* <'¢'~T\Z_\ Microsoft*

caOffice 536fice3ss - SharePoint o Exchange - Lync

© 2010 Microsoft Corporation. All rights reserved.

This document is for informational purposes only. MICROSOFT MAKES NO WARRANTIES, EXPRESS OR IMPLIED, IN THIS SUMMARY.

Microsoft, Microsoft Office, Microsoft SharePoint, Microsoft Exchange, and Microsoft Lync are trademarks of the Microsoft group of companies.
The names of actual companies and products mentioned herein may be the trademarks of their respective owners.

ACT News Issue 39t



CISCO.
PARTNER

Gold
Certified

ACT has renewed its Cisco®

Gold Certification in Egypt

(Cairo - Egypt) — (December 2011)

Advanced Computer Technology (ACT) announced today it has been re-certified as a Cisco® Gold
Certification.

ACT has again met all requirements for achieving Cisco Gold Certification, including personnel, support
and specialization. ACT has continued to demonstrate that it is qualified to sell, install and support Cisco
solutions in Menal. Cisco Gold Certification provides ACT with access to comprehensive sales, technical,

and lifecycle services training and support available from Cisco.

"We are extremely proud to renew our certification with our strategic partner Cisco,” said Mr. Hassanien
Tawfig, ACT Managing Director. “This certification comes as a result of the dedication, professionalism
and outstanding efforts put forth by all of our employees to deliver and implement solutions to our
customers"

“We are committed to providing the tools, training and programs that facilitate partner growth, differentiation
and profitability,” said Edison Peres, senior vice president of worldwide channels at Cisco. “With specializations
in unified communications, routing and switching, security, and wireless LAN, ACT has made an investment
in developing the capability to deliver the integrated and customized technology solutions that today’s
customers demand.”

The Cisco Resale Channel Program provides a framework for partners to build the sales, technical and
Cisco Lifecycle Services skills required to deliver Cisco solutions to end customers. Through the
program's specializations and certifications, Cisco recognizes a partner's expertise in deploying
solutions based on Cisco advanced technologies and services. Using a third-party audit process, the
program validates a partner’s technology skills, business practices, customer satisfaction, presales and
post-sales support capabilities, and other critical factors that customers consider when choosing a
trusted partner.

As a Cisco Gold Certified Partner ACT has met the requirements for attaining the broadest range of
expertise across multiple technologies by achieving Cisco advanced specializations in unified communications,
routing and switching, security, and wireless LAN. In addition, ACT has integrated Cisco Lifecycle
Services into its offerings and is required to maintain high levels of customer satisfaction. Cisco Gold
Certification provides ACT with access to comprehensive sales, technical, and lifecycle services training

and support available from Cisco. /
9




ACT’s Team is

o

ACT affirms that part of success relies on well-trained
Staff, who is capable of offering the best technical
expertise and meeting the needs and expectations

of our customers. The focus is on identifying experts
capable

of understanding and navigating the subtleties,
intricacies and challenges of end-to-end know-how.

For nearly a decade, one certification program has
consistently set the standard for rigor and prestige in
the networking industry: Cisco Systems' expert-level
Cisco Certified Internetwork

CCIE CERTIFIED

CISCO
CERTIFIED

CCIE

F ; ROUTING AND
f ’ SWITCHING

CCIE CERTIFIED

every two years, ensuring program integrity in the
face of an ever-changing technology landscape.
Recertification ensures that CCIEs are leaders with a
proven and enduring commitment to their careers,
the industry and the process of lifelong learning and
meritocracy.

"There’s no question that CCIE certification is difficult
to achieve, the program's intensity sets it apart from
other certifications and provides the standard by
which expert-level knowledge and skills can be
measured.

Expert (CCIE) program.

It starts with the mission, "The
CCIE program is designed to help
individuals, companies, industries
and countries succeed in an era
of increasing network reliance

by distinguishing the top echelon
of internetworking experts.
Candidates must demonstrate
true mastery of internetworking through a series of
hands-on, performance-based exercises under intense
conditions simulating today's mission-critical IT world.

Ahmed Abdallah EI-Gamal

The CCIE program has evolved in step with the
industry, adding new technologies and features based
on market acceptance and need. Candidates can
pursue certification with an emphasis in any of three
areas: Routing and Switching, Communications and
Services and Security.
Becoming a CCIE requires significant investment in
education and preparation by each candidate.
Moreover, the commitment is ongoing with a
rigorous and mandatory recertification process

10\ ACT News Issue 39th

When somebody achieves CCIE
certification, you know that they're
a very senior engineer because

the program requires a true
commitment to understanding and
executing the technology. The rigor
involved ensures that individuals
emerge with the knowledge and

Ahmed Abdel Karim Shoaeer ~execution skills necessary to drive

our business forward."

Hence ACT is keen on encouraging its engineers
to have such experiences. ACT started with 4 of
its engineers to be CCIE certified.

And now we would like to congratulate both:

e Engineer Ahmed Abdel Karim Shoaeer.

¢ Engineer Ahmed Abdallah El-Gamal.

Who worked hard to get this certificated, and helped
in being re-certified as CISCO GOLD Certified

Partner in Menal.
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e-Masary® won the People's Vole
Award of IBM SmartCamp Istanbul 2011 Network.

Cairo, Egypt Aug. 27th, 2011, Applications & Payment Systems Development (APSD) Corp

The event was held at the Sait Halim Pasa Palace - Istanbul, it was attended by investors, companies,

independent consultants, NGOs that focus on entrepreneurship and leaders of both private sector and public
sector companies.

http://ibmsmartcamp.wordpress.com/2011/10/06/the-winner-of-ibm-smartcamp-istanbul-is-skin-scan
[2cmp=pw&cpb=pw&ct=pwrss&cr=pwrss&ccy=zz

In addition to the Award, eMasary — APSD was granted a membership in the IBM PartnerWorld
program, and approved for the IBM Global Entrepreneurs Program, where IBM would provide the
roadmap, tools, and support to help eMasary accelerates their evolution and growth.

Benefits of IBM Global Entrepreneurs are up to three years Free access to software products from
Information Management, Lotus, Rational, Tivoli,and WebSphere. Products acquired may be used for
demonstration, evaluation, commercial application development, testing, and education purposes.

Worth mentioning that e-Masary is a sister company of Advanced Computer Technology (ACT).ACT is a

integrated solutions provider in the CIT industry delivering state-of-the-art solutions and products to
our customers

For more details, please visit www.e-masary.com
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