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Message From The Management

Dear valued Customers and Partners,

First of all | hope that you and your beloved ones are safe and unharmed bearing in
mind the previous unexpected circumstances.

History will record the day of 11 February as the start of a new era of intellectual trans-
formation and reform. A smooth transition to a new government would pave the way
toward further economic reforms. So far, Egypt has been adopting these reforms fitfully.

Of course one of the main key players to such a reform is the local business in Egypt as
it is considered as the main energizer of the Egyptian economy and the main financial
producer that pumps the market.

As a local integrated solutions provider, ACT believes that it should contribute to such
a growth as one of the main players in the IT industries, where the information and
technology sector (ICT) constitutes the vital foundation of different business sectors all
over the world, and it represents the backbone of all governmental services provided to
citizens in most developed countries.

For example; the Egyptian economy should increase by seven percent per year as a
minimum in order to eliminate the unemployment that has been widely spread all over
Egypt in the last decades. As a way of reach such a goal, ACT is stating that it will keep
its work force and it’s very proud of it and it will seek more recruiters whenever needed
in order to help improve the financial and social sector and refresh the labor market.
Also we are calling every local business to try to bear the short-run costs of its current
labor in order to gain more return for them and for Egypt in the long run.

Also , ACT believes that it is the time for every business not only to maintain its cur-
rent products and service but instead direct its efforts to enhance them to the serve the
community and refresh the Egyptian market .Turning this to action, ACT is working
on keeping high-impact performance, and tries to offer many solutions which meet all
customers’ needs to help provide the best outcomes in all sectors .in addition, it will
always take the initiative to look for what is new the market ,as it believes that in such a
dynamic world, adaption and innovation are the keys to real success .

So it is necessary for all of us - individuals and institutions - to join hands, help working
on the economic restructuring, and achieve the needed development of further growth.
Finally, ACT would like to announce that our Service Desk can be accessed 24 hours/7
days a week for the whole year in order to increasing the efficiency of your business
constantly & lessening your workload.

Worth mentioning we will be glad to receive all your comments, feedbacks and sug-
gestions which help us working together to strengthen the services that we provide
you, and also redeveloping our country-EGYPT- and helping in overcoming the current
circumstances and improving the economic growth.

So Let’s ACT Together...

Thanks,
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Mr. Hassanien Tawfiq
Managing Director



ACTAWY

¢ Introduction about yourself
I’'ve started my career journey on early 90’s
with our lovely ACT. | joined the hospital-
ity department which was a small one in
that time.later | started my private business
, Ritz-Carlton ,lberotel and recently | am
working for Ritz-Carlton, Doha.

Why did you choose the IT industry?
When I've started my career in early 90’s
it was a very important time in terms of IT
field , 1 can remember how all organiza-
tions was moving from mainframe and
dummy terminal to the world of PC and
Novell Netware. Further more my back-
ground study in faculty of engineering ,I
believe that it was the main factors for me
to join and enjoy the IT field with all its
pros and nos.

How would you describe the years you
spent working at ACT?

It was really amazing time full of social en-
gagements with both colleagues and lead-
ers. We were like one family working in
the same space. The amount of information
and social communications | got was the
engine of my success in my life.

® What is the best thing about ACT’s culture
and what is the thing you miss the most
about it?
The commitment, dedicated work, and
trust, also the family atmosphere you're liv-
ening in ACT .

e How do you see the company’s progress
since you left it?
Although | left ACT , | have never discon-
nected from ACT news .l believe that ACT
is running an excellent rule in IT field not
only the hospitality industries but also oth-
er fields like governmental organizations
which is a remarkable work.

¢ What do you consider to be a main engine
behind ACT’s success?
Dedicated vision and professional leaders
are keeping learning and coaching employ-
ees to achieve the company’s goals .By ap-
plying the spirit of ‘one family’. It inspires
and energies all people to be attached to
the ACT policies.

e What new technologies ACT offers lately
that would further enhance the Egyptian
ICT sector?
| believe that a very successful company
like ACT has its human assets (Leaders and
employees) who are ready to satisfy cos-
tumer needs in different IT fields.

How did ACT help your career?

| can say that ACT is my first company |
worked for it since graduation. | learned a
lot from my work at ACT, not only in terms
of technical learning but also in terms of
communications skills.

e What about your current job?
I am working now for the Ritz-Carlton,
Doha as a director of IT.

¢ What message would you like to send
ACT?
I wish you all the success and to be the best
company in Egypt.

For my colleagues , believe in your capabili-
ties and be proud of working with ACT.

I wish all success in future for all ACT
Team. Hopping to keep the great repu-
tation which was started since more 22
years.

4
Talaat ElFar

Director of IT
The Ritz-Carlton, Doha
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CeBIT is the digital industry’s biggest,
most international event.

Thanks to its unique combination of
exhibition, conferences, keynotes, cor-
porate events and lounges, CeBIT rep-
resents an unrivaled tool for doing busi-
ness and sealing deals.

For the seventh consecutive year,
participated in CeBIT 2011 from 1-5
March 2011 under the Egyptian Pavilion
hosted by ITIDA on the stand 7 (Hall3).
Multinationals and countries around
the world started viewing Egypt dif-
ferently, believing the country will
become more vital on all levels in the
coming period.

Accordingly, Participation in such fairs
will have a great impact on our eco-
nomic, and will present a concrete op-
portunity for investment and business
in the future.

And from this aspect, is
keen to participate continu-
ously in ITB Berlin. ITB Berlin
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2011 took place from

Wednesday, 9 to Sun-

day, 13 March 2011.

The whole variety of trav-

elling is present at ITB Berlin: Destina-

tions, tour operators, booking systems,

carriers, hotels and all other suppliers

who want to embellish their customers
most beautiful weeks of the year.

For many years, ACT has joined Mi-
cros-Fidelio -the world:s leading devel-
oper of enterprise applications serving
the hospitality industry- to be a part of
this momentous event. Attending the
event has given ACT the possibility to
present Micros-Fidelio products to new
prospects, and to explore the new key
trends and innovations.

Worth mentioning that Egypt is to be
the partner country of ITB Berlin 2012.
Mounir Fakhry Abdel Nour, the Egyp-
tian Minister of Tourism, and Raimund
Hosch, CEO of Messe Berlin, have
signed an agreement to this effect at
ITB Berlin.

The peaceful revolution has been the
theme dominating the participation
of this popular tourism destination in
this year’s ITB Berlin. Having taken up

his post two weeks ago, the new min-
ister of tourism expressed his delight
that ITB Berlin was the destination of
his first trip abroad. "This is extremely
important for us”, said Mounir Fakhry
Abdel Nour at ITB Berlin, adding, “we
stand by our business partners and will
be honouring all our agreements”. He
noted that as the sector contributing
most to the Egyptian economy tourism
would continue to remain important.
“The livelihood of one in seven Egyp-
tians depends directly or indirectly
upon tourism.” The tourism authorities
have reacted quickly and adjusted their
promotional campaigns to accommo-
date recent events.

Taking as its slogan “Welcome to the
country of the peaceful revolution”, a
campaign has been launched focus-
ing on a peaceful new beginning. The
previous headline “Egypt — where ev-
erything began” still holds true but, ac-
cording to Amr El Ezaby of the Egyptian
Tourism Board, in the present tense
it takes on a new meaning. “Egypt —
where everything begins” is the slogan
now.
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REPAIR HARDWARE SUPPORT

Keep availability high with re-
sponsive committed-repair-time
service.

This cost-effective HP Care Pack Service
helps you minimise system downtime
due to hardware failure. It features a
commitment to resolve hardware prob-
lems within 6 hours from the time your
service call is received.

(Please note repair-time restrictions be-
low.)

When you experience system problems,
your call is immediately connected to
an HP-certified resolution engineer for
troubleshooting. If your problem cannot
be resolved remotely, an experienced
support professional is dispatched to
your site to begin hardware repair ac-
tivities.

Choose 6-Hour Call-to-Repair sup-
port when you need to:

¢ Be confident of efficient hardware re-
pair within a specified timeframe

e Boost productivity via increased hard-
ware system uptime

e Enjoy consistent hardware support
levels across your MPE, HP-UX, Win-
dows NT, NetWare, or mixed envi-
ronment (limited to Windows NT in
the U.S)

e Obtain easy-to-buy, easy-to-use ex-
tended warranty services

e Enhance IT resource planning and IT
staff efficiency

20N

Preferfed Partner

HP TECHNOLOGY SERVICE

Service highlights include:

e Remote problem diagnosis and sup-
port — HP Services uses electronic
remote support tools to isolate your
problem and facilitate resolution.

e Onsite hardware support — For criti-
cal issues that cannot be resolved
remotely, an HP-certified customer
engineer is sent to your site to return
your covered hardware to operational
condition, repairing or replacing com-
ponents or entire units as necessary.
Your coverage includes all required
parts and materials.

e 6-hour repair-time commitment -
HP commits to correcting hardware
malfunctions in less than 6 hours
from your initial call to the HP Re-
sponse Centre; available up to 50
miles (80km) from a primary HP sup-
port office; (8-hour commitment for
systems located within 51-100 miles
(81-160km) of a primary HP support
office).

*Round-the-clock coverage — Service is
available 24x7x365.

e Upfront server audit — After you pur-
chase and register your HP Care Pack,
HP Services collects key system con-
figuration information and invento-
ries covered equipment to streamline
troubleshooting and repair of any fu-
ture server hardware problems.

e Escalation management — Established
escalation procedures enlist special-
ised expertise from HP and selected
third-parties.

e Optional Defective Media Retention
Service — A standard hardware war-
ranty or service contract requires pay-
ment for a replacement part if a defec-
tive one is not returned to HP. This
option lets you protect sensitive data
by keeping your defective disk, with-
out paying for the replacement.

HP CARE PACK SERVICES

HARDWARE SUPPORT

® 6-Hour Call-to-Repair

® 24-Hour Call-to-Repair

® 4-Hour 24x7 Same Day

® 4-Hour Same Business Day

¢ Accidental Damage Protection

® Next Business Day

® Next Business Day Support for
Travellers

® Next Day Exchange

® Next Day Onsite Exchange

® Return Service

® Pick-Up & Return

* Maintenance Kit Replacement

Software Support

® 24x7 Technical Support

e Technical Support

® Software Product Updates

Education/Installation Services

e Education

e |nstallation

Premium Hardware/Software Support

e Support Plus

e Support Plus 24

Mission Critical Support

e Critical Service

® Proactive 24
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Technology has opened up new markets, new products, new services and ef-
ficient delivery channels for the banking industry. Information Technology has
also provided banking industry with the wherewithal to deal with the challeng-
es the new economy poses. Information technology has been the cornerstone
of recent financial sector reforms aimed at increasing the speed and reliability
of financial operations. Hence ACT has organized an event in cooperation with
CISCO to expose the new technology of Network Solutions, which help in-
crease the efficiency of the Banking sector. “ACT-CISCO Banking Event” held
at Egyptian Banking Institute (EBI) on Monday, January 18, 2011. At this Event
ACT has presented all its banking solutions such as:

e Next Generation Switching:

Different reasons for deploying next gen switch

e Capacity growth

* New services (web self-care, unified messaging, VolP, ...)
® Improve access architecture

e Concentration of access lines

¢ Converge voice and data

e Reduce number of remote switches

e Next Generation Video:

The Cisco IP Next-Generation Network (NGN) Video Optimized Transport So-
lution provides an intelligent, flexible, and highly reliable transport network
optimized for delivering cloud media and applications. This end-to-end trans-
port solution and infrastructure helps you deliver new cloud services, extend-
ing any type of content over any network to any consumer device.

® ACT Network Overall Activity for Banking Solutions

ACT Convergence Applications For Banking Solutions:
e Convergence IP Solution
¢ Integrated Digital Media System
e Multi-Media Hotline Solution
e |P Video Surveillance Solution
¢ VIP RFID Personalize Services
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Microsoft

Forefront
Client Security

OVERVIEW

Country or Region: Egypt
Industry: Agricultural & Develop-
ment Banking.

Customer Profile:

PBDAC is considered the largest Agri-
cultural Bank in the Middle East.

The Bank owns the Largest customer
service network serving the main
branch , 18 sub devisions , 177
branch and 1015 village banks spread
all over Egyptian governates.
Organization  qualified
count: 6125 Desktops.
Business Situation:

PBDAC desided to develop and up-
date their technology tools utilized
in their banking. They started with
updating their infrastructure by sign-
ing an Enterprise Agreement with Mi-
crosoft through it’s LAR and Golden
Partner “Advanced Computer Tech-
nology “ for the value of $ 4,650,000
with 6125 seats.

The organization needed to deploy
a more secure and reliable security
sytem serving all it’s devisions and
branches.

Solution:

Deploying Microsoft® Forefront"Client
Security Solution on all organization
client machines and linking it to man-
agement and reporting server.
Benefits:

Microsoft® Forefront™ Client Security
provides unified virus and spyware
protection for business desktops, lap-
tops and server operating systems that
is easy to manage and control. By
delivering simplified administration

Desktops
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Principal Bank for Development
and Agricultural
Credit PBDAC Solution Case Study

“I would like to inform you that PEDAC Forefront project has been executed
suceessfully thanks for your team for their reliability and professionalism™

through central management and pro-
viding

critical visibility into both threats and
vulnerabilities, Microsoft Forefront
Client Security helps you protect your
business with confidence and effi-
ciency.

mmmm— S|ITUATION —

One of the main factors distinguishing
an organization from other is the data
security level of that organization. In
large organizations Like banking insti-
tutes, they value Internal clients secu-
rity and give it first priority.

PBDAC Bank faced a big problem
with its clients as they didnt apply a
central security AV Solution but ac-
tually they applied Multiple AV in-
stalled separately on each client ma-
chine “MacAfee AV” installed on all
internal client machines .

For the above reason we decided to
start with the end users client ma-
chines by deploying a central security
solution.

s SOLUTION o

The organization decided to revamp
its environment using Microsoft tech-
nologies designed to work together
to streamline management and boost
user productivity. The Solution was
simply Deploying Forefront Client Se-
curity server to be the central antivirus
solution to simplify management and
reporting.

But as we were facing two major
problems needing a solution before
normal deployment procedures :

1. All clients apply “MacAfee AV”

Eng.Hanan Sobhy
Network & Office Automation GM at PBDAC

Microsoft’

GOLD CERTIFIED

Partner

2. A big number of clients not domain

members.

To solve the above problems and re-

place the old AV with the new Micro-

soft® Forefront™ Client Security

on all clients even that not domain

members we created a script to do all

the following

1. Search for the existing “MacAfee
AV”

2. Uninstall “MacAfee AV” Client.

3. Install Forefront Client.

4. Link the FCS with management and
reporting Server.

We Started by applying the devel-

oped script on a test Lab environment

and then deploy it to be run on all the

Organization using Domain Group

Policy.

s BENEFITS

Microsoft® Forefront™ Client Security

Unified Protection capabilities de-

liver:

1- Integrated solution for real-time vi-
rus and spyware protection.

2- Includes advanced malware pro-
tection technologies.

3- Backed by global malware research
and response organization.

4- Simplified Administration.

5- Define one policy to manage client
agent protection settings.

6- Deploy security software
and signatures effectively.



In a country where approximately 75% of the population
owns a cell phone but only ~6% have bank accounts,
Masary wants to change the way that Egyptians exchange
goods and services. Its vision is to use online and mobile
payment technology, as well as a robust network of mer-
chants, to turn cell phones into debit cards.

Masary® is the first branded payment service launched by
“Applications & Payment Systems Development (APSD) -
Egypt”, a company established in 2008 focusing on provid-
ing e-Wallet business development as a Service Concept to
the Middle East.

Through their company, E-Masary, they have developed
a door-to-door sales model and technology platform that
lets a growing network of 1,200 merchants pay for and sell
eTopUp minutes in cash. They’ve already signed supplier
deals with the three largest telcos in Egypt and are launch-
ing additional value-added services for their merchants in
2011, ranging from online games to e-loyalty programs.

Through its network of merchants, E-Masary has the poten-
tial to reach millions of unbanked citizens who currently
lack access to simple financial services.

Hence Mr. Omar el Sanoury; CEO & Managing Director of
Masary, and Mr. Moatasem Osam have been selected by
Endeavor Global to join their global network of entrepre-
neurs being High-Impact-Entrepreneurs through e-Masary
initiative in Egypt.

The Selection proves that young Egyptian Entrepreneurs
can be among the best worldwide. It is all about dedi-
cation, commitment, taking risk, working hard, study
and learn from mistakes and others experiences.
Endeavor invited 26 High-Impact Entrepreneurs rep-
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resenting 14 companies from Argentina, Brazil, Chile, Co-
lombia, Egypt, Mexico and Turkey to join the organization
at our 38th International Selection Panel, which was held
from March 23rd-25th in Mexico City.

Endeavor now supports 580 High-Impact Entrepreneurs
from 372 companies in 11 emerging market countries.

The selection process was tough evaluating all aspects from
the idea, the company performance, our mindset and persis-
tence, our experience and our ability to give back.

Evaluation through the previous 6 months was conducted
by financial experts, technology experts, marketing and
branding experts both locally and globally.

To mention few examples of panelists who evaluated them:
Micheal Ahearn (USA): among several positions, Micheal
is the Chairman of the board of First Solar, Inc (NASDAQ:
FSLR)

Erik Dithmer (USA): Vice President & GM, Americas SME,
Dell.

Amy Klement (USA): Amy is a member of the founding team
of Pay Pal... Amy is the Vice president of Omidyar Network.
Dr. Curt Alexander (USA): CEO of Owl Fund. Curt is a well
known Global Branding expert who has been advisor for
more than 20 Fortune 500 companies.

Miguel Angel Davila (Mexico): Founder Grupo Cinemex.

http://www.endeavor.org/blog/26-new-high-impact-entre-
preneurs-selected-at-mexico-panel



Certificate

Kaspersky Lab hereby certifies that

Advanced Computer Technology (ACT)

isa(an) Authorized Reseller

of Kaspersky Lab operating in Egypt. Company is authorized to resell Kaspersky Lab
products to end users in strict compliance with Kaspersky Lab policies.

This certificate is effective from 4/19/2011 to 12/31/2011

Certificate number is ADOSEG00/AdvancCo10

Managing Director,
Kaspersky Lab EEMEA
Garry Kondakov
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® ACT Participation @ CeBIT & ITB

® HP Care Pack Services

e ACT-CISCO Banking Event

® Microsoft Forefront Client Security “Credit
PBDAC Solution Case Study”

¢ E-Masary selected by Endeavor Global
to join their global network of entrepre-
neurs
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