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netsimplicity

Flawless Meetings, Empowered Users

Netsimplicity’s Meeting Room
Manager, you can guarantee

that the room is available,

projectors are set up and that

catering is on the way — all

with the click of a mouse.
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Message From The Management

Dear Reader,

First | would like to start my message with special thanks to each person, who exerts
a great effort to achieve ACT’s goals and creates many responsibilities for ACT, as
loyal employees make business profitable and fruitful.

When preparing a strategy for success, a business needs to be clear about what
it wants to achieve in the face of intense competition. ACT is one of the leading
companies with an innovative vision in the ICT industry competing on several bases
such as Services, Quality, Professionalism, and Expertise.

One of ACT's goals is to provide its employees with the appropriate tools to do
their jobs efficiently. The technology was not used as a means of replacing existing
employees, but to provide them with means of success. Although recent growth
has led ACT to add more management layers, senior executives strive to maintain
its unique culture. ACT continues to improve upon its employees, managing them
centrally, and heavily develop their skills towards the return-on-investment on the
long term.

The key features of ACT's approach is to emphasize building solid relationships with
suppliers, customers and its employees, being aware of the most intricate details, and
creating a high performance spirit. This strategic formula is used to fulfill customer’s
needs with all solutions, to develop a cost structure that enables competitive pricing,
and to build and maintain a reputation for absolute trustworthiness.

Hence ACT keens to sustain its position in the ICT market as one of the premium
integrated solutions provider and aims to be the main system integration company
not only in Egypt, but also in the region through the best trained and highly qualified
Team.

Act is always striving for continuous improvement; for example ACT is selected
among other companies to implement the GROW IT imitative led by ITIDA to reach
the international standard level for exporting ICT services and products. Strategies,
Services Processes and people capacity planning will be examined to identify gaps
and corrective actions will be implemented. ACT employees will be the key players
on this initiative with help from ITIDA international specialized consultants.

Thantks,
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Eng. Nabil El-Sharkawi
Senior Consultant
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¢ Introduction about yourself
My name is Waheed Yousry .I am work-
ing now as Director of Finance in Son-
esta beach resort taba at taba-south Sinai.
In1993 | worked at ACT for more 3 years.
as Installer & Specialist Hotel Back Office
Soft ware.

Why did you choose the IT industry?
Within the past years, specially starting
from year 1990, there is a revolution in
software and hardware including hospital-
ity solutions like Fidelio in front office and
micros as a point of sale. So | was eager to
learn about this field. And one of my best
firend encouraged me to join ACT.

e How would you describe the years you
spent working at ACT?
Very successful years. Act was the leader
company at hospitality soft ware felid .so
when you worked with leader and profes-
sional company, you will be distinctive.

¢ What is the best thing about ACT’s culture
and what is the thing you miss the most
about it?
Learining and knowledge in a family atmo-
sphere. | miss being member of act family.

e How do you see the company’s progress
since you left it?
ACT is one of the best company worked in
ICT Field, also it is leader in the hospital-
ity solutions more than twintey years and
very well known name in the Middle East
region.

e What do you consider to be a main engine
behind ACT’s success?
The top management, which observes the
movement of the markets and maintain ex-

cellence, is the main engine behind ACT’s
success.

What new technologies ACT offers lately
that would further enhance the Egyptian
ICT sector?

| think that always Act is former in what the
market needs and knows how to lead be-
cause that they worked in different sectors
whether hotels, finance, oil & gas, telecom-
munication, and government.

How did ACT help your career?

Act leaves a clear imprint in my knowledge,
| learned from ACT how the team is work-
ing ,also | gained huge information about
IT. Also ACT increases my confidence in
solving any particular problems specially
back-office applications or interface. finally
| cannot forget that through ACT | build a
very strong networking with the most inter-
national hotels.

What about your current job?
| joined Sonesta Beach hotel in Taba since
2005 as a Director of Finance.

What message would you like to send
ACT?

| have really enjoyed working in ACT so
| would like to thank all of you so much
for support,learning,training and the efforts
which ACT gave me.

I wish all success in future for all ACT
Team. Hopping to keep the great repu-
tation which was started since more 22
years.

Waheed Yousry

Director of Finance
Sonesta Beach Resort

Taba




EASIiLY AND AFFORDABLY
PUT MORE
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Support schools with limited access to technology a
technology-rich PC experience for every student in the
classroom. This PC sharing solution from trusted in-
dustry leaders HP and Microsoft® extends your student
computing environment by delivering the familiar ex-
perience of a dedicated PC to multiple users for maxi-
mum cost savings, management and power efficiency.

Double the seats with-out increasing your budget

For schools seeking a simple, low cost-per-seat com-
puting solution, the HP MultiSeat Computing Solution
leverages excess capacity of one PC to deliver a famil-
iar PC experience to multiple users. Reducing the total
number of PCs reduces total time and complexity of cli-
ent management, maintenance, and upgrades. Students
can easily collaborate and share content and applica-
tions.

Help save the environment

Reduce energy costs by up to 80 percent with power
consumption as low as 2.5 per user. Solid-state access
devices also reduce environmental heat and noise by
up to 90 percent over traditional PC environments.

Simple to set up and easy to use

With no IT knowledge required, add seats with simple
plug-and-play USB devices. HP MultiSeat T100 Thin-
Client access devices provide a familiar Windows oper-
ating system experience with simple collaboration, and
higher uptime for improved time on task.

Worry-free computing

This cutting-edge PC sharing solution is powered by a

single, reliable HP Compaqg MultiSeat ms6000 Desktop

and includes Windows MultiPoint Server 2010 oper-

ating system plus licensing and support for up to 24

users with optional hardware (academic edition only.)
HP is your one-stop-shop for host PCs, access
devices, monitors, peripherals, and end-to-end
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HP
MultiSeat
Computing
Solution

solution support with a limited
3-yearwarranty across all com-
ponents. Choose HP, the leader
in education technology, to af-
fordably extend your students’
access to technology.

2010
Preferred Partner

@
Ideal for schools seeking a sim-

ple, low cost-per-seat computing solution:

e |everage excess capacity of one PC to deliver a famil-
iar PC experience to multiple users;

e quick and simple deployment with plug-and-play
USB connectivity;

e fully supported Windows 7 experience for up to 24 si-
multaneous users with optional hardware (academic
edition only);

e reduce energy costs, environmental heat and noise.

HP Compaq MultiSeat
ms6000 Essential
Desktop

Stretch computing budgets by deliver-

ing a familiar.

reliable computing experience to

multiple.

users from a single dedicated PC.

for maximum cost savings management and power ef-
ficiency.

HP MultiSeat t100 ThinClient

A New Paradigm in Computing Efficiency. Stretch com-
puting budgets by delivering a familiar, reliable com-
puting experience to multiple users from a single, dedi-
cated PC for maximum cost savings, management and
power efficiency.




CLUB MED TABA

A multi million pound Club Med hotel is to be built in the stun-
ning Red Sea resort of Taba Heights, Egypt. Nestled in the Sinai
Peninsula, the new development will be uniquely positioned
and will be the sixth luxury hotel to open in the resort.

Club Med is due to open in November 2010 with 385 room:s,
two restaurants, bars, a spa, a fitness centre and other superior
leisure facilities.

Taba Heights already offers the InterContinental, Hyatt, Marriott,
and Sofitel, which are all five-star hotels, and The Three Corners
El Wekala, a smaller, family hotel.

Orascom Development, the leading global developer behind
Taba Heights, negotiated a loan of 23 million Euros from the
French financial company,

Orascom Hotel Development’s goal is to build a long-tem re-
lationship and partner with leading hotel management compa-
nies. And here it comes ACT Role to improve the performance
of the hotels, providing Club Med Taba with total Solutions”
Opera PMS, Micros POS, Micros Fidelio Financial, Material
Control, Networks Solutions, H.P Hardware “which help the
hotel to sustain customer satisfaction, as the customer now
chooses the hotel according to some criteria, which provide
him all means of comfort and luxuries without facing troubles
or disturbances.

MICros

2010
Preferred Pariner




CLOUD COMPUTING FROM MICROSOFT

Empowering education through choice

MICROSOFT CLOUD
OFFERINGS AT A GLANCE:

Infrastructure as a Service
(laasS)

With laa$, organizations benefit from
on-demand computing and storage to
host, scale, and manage applications and
services. Using Microsoft data centers
means scaling with ease and speed to
meet the infrastructure needs of an
entire district, university, or school.

Platform as a Service (PaaS)

The Windows Azure platform consists
of an operating system, a fully relational
database, and consumable Web-based
services. The platform offers a familiar
development experience, on-demand
scalability, and reduced time-to-market
for your applications.

Software as a Service (SaaS)

Microsoft hosts online services
that provide your faculty, staff, and
students with a consistent experience
across multiple devices. These
services and applications include
Microsoft Live@edu, Microsoft
Business Productivity Online Suite
(BPOS), Microsoft Exchange Hosted
Services, Microsoft Dynamics

CRM Online, and Microsoft Office
Web Apps.

Live@edu is a no-charge Saas offering for
K-12 and higher education institutions
that provides students, teachers, faculty,
staff. and alumni long-term, primary
e-mail addresses and other applications
they can use to collaborate and
communicate online. Microsoft regularly
updates and adds to Live@edu services,
so your institution can continually expand
the set of services you offer students

and alumni.

AACT News Issue 350
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Every education institution has distinct goals, standards and regulations, budget
pressures, security concerns, and technical legacies. No single approach addresses all
technology challenges, and solutions can rarely take a one-size-fits-all approach.

The movement toward cloud computing—technologies that enable organizations

to access Internet-based information, applications, and services—brings increased
choice, flexibility, and capabilities to education IT departments. Cloud computing
complements traditional IT models in which software and data are hosted on desktop
computers and servers.

This evolution gives education institutions the opportunity to balance the need to
deliver cost-effective services to students, teachers, faculty, and staff with important
institutional demands, including important considerations such as data security,
authentication, and system management.

WHY CLOUD COMPUTING?

With cloud computing, your institution can get powerful software and computing
resources when and where you need them. It gives system managers more flexibility to
manage scale and cost in ways that are largely invisible to users and that also account for
risk management, peak demand, and long-term planning needs. Education institutions
can respond to their district’s, college’s, or university's needs with more agility, and help
ensure that students, teachers, faculty, parents, and staff have on-demand access to
essential information, using any device from anywhere. With cloud computing, you can:

LOWER COSTS

Cloud computing gives academic organizations choices about how to manage costs
according to their preferences—either as a capital expenditure or an operational
expense. Cloud services that are developed hand in hand with on-premise server
counterparts also deliver much-needed flexibility to educational institutions—enabling
lower costs to develop, scale, operate, and migrate systems that are distributed
between the cloud and the data center.

REDUCE CARBON FOOTPRINT

Cloud services can help lower operating costs and environmental impact by pooling
computing resources across organizational boundaries, and enable the assigning and
reassigning of resources dynamically according to demand. Microsoft data centers are
designed to optimize resources and minimize energy consumption.

SIMPLIFY IT MANAGEMENT

Cloud technology can help to manage spikes in user demand, and decrease the
cost and burden of anticipating and building excess IT infrastructure by enabling
on-demand scale, less ongoing maintenance, and shorter deployment time.
Systems can be scaled up or down according to actual needs. In today’s connected
world, students, teachers, faculty, and staff members need to move seamlessly from
the browser to the computer to a mobile device for flexible, yet unified, experiences.

www.microsoft.com/educloud
Education




Egypt: The new branch of the Ruby Tuesday restaurant chain, located next to the Nile in one of Cairo’s most luxu-
rious areas for dining, opened for business at the end of May complete with a sound system made up entirely of

Apart equipment.

The system was designed and installed by Waveburg AVL, the installation arm of the Syncrotek Group in the
Middle East.

The system at Ruby Tuesday consists of 24 APart CM 20T ceiling speakers, three CM 6 E ceiling speakers, an MA
20 mixing amplifier, one PA 240 power amplifier, and one BGM 3000 CD/tuner. All the cables for the installation
were supplied by Sommer Cables.

Waveburg became involved in the project in November 2009 and performed a site survey the following month.
Following two weeks of design and simulation the system itself was installed by a team of three people in three
days in February 2010.

The owner of the restaurant was looking for a dynamic range in the low level and initially wanted to go with a
satellite system from Bose. This idea was based on the manufacturer’s reputation in the consumer field. However,
the level of coverage required made a satellite system inappropriate and Waveburg suggested a point source solu-
tion as the alternative.

Waveliirg

AV.L technology
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Self & Peer participants to have threaded
Assessment discussions on themes in the
Questions and criteria course for marks.
set up by the lecturer for 3
studentsto firstcom- = Assignment
plete and then to assess ). | Group orindividual
their peers according to L&ﬂ assignments for
set criteria. & students to complete.

~ www.blackboard.
. _‘h'— S E—



AAY T

*  Early = | -
_—— Adapt
= aptive

Wl:ll;nil"l System
g oy ' Release

Grade, last access and due Car e e h
date rules to identify STannae SAlENG paL
by releasing content or

studentsat fisk and activities according to date
communicate with them. 9 !

= e
= e
.
= -
= %

e/,
grade, or group member-
5 ship criterion. My Grades 4’,(\
: Students can o :
f_? A view their own ‘P
£ [ Tifufw R &

Gmups [TW 1 . 1.+ Course marks. M p’ﬁ %
Create groups for =] -] — Reports _ N >V
studentstohavea parformance Reportsof user i T )‘}
collaborative work Dashb d activity in the . Tasks O
space. us. oan course, -. A list of items

[ Provides a report & Bb Sync for FB students should $
A on the activity Bb course information completewith3
= for all students.. Roster &updatespushedto optionstoshow
Grade Center A class list. the facebook interface. their progress.
The area to manage ) iy ' g sy I;'. i
marks and do il ) T ‘
marking. b
Announcements Contacts Calendar Survey
Provide students Lecturer Remind students about To gather feedback
with information. information. course deadlines. from students.
£ ﬁ "~ b
= 7 I r
3 ¥ | bl .>_\_:] /.
Journal Collaboration Messi:ges Send Email
Private between lecturer Synchronous communi- Private messagessent  Private messages
and student for journal- cation via chat and : sent to external |
S > : to course participants
g g. whiteboard (in real time). Withir the Collree. email addresses.
. = N
% = e
Discussion Board Blog i%i

Individual or course
blogs to discuss themes
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for the course to have
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Scholar ~ s

Social bookmarking to
share web resources.
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Wimba Pronto
To send messages to
other users online at
the same time.

For more information about
Blackboard Learn™ 9.1 or to Request your own
Blackboard Care Pack elearning@act-eg.com



ACT FAMILY has the pleasure to
congratulate Mr. Mahmoud M.Zuaiter
for receiving the MENA CFO of the Year Award

ORASCXM

DEVELOPMENT

O-News / December 2010

Orascom Development Wins MENA CFO of the Year Award

Mahmoud M. Zuaiter, Orascom Development's SVP and CFO, has received the MENA CFO of the
year Award at the fourth annual CFO Strategies Middle East Forum.

The event took place in Dubai on the third and fourth of November of this year, and was organized by
Naseba group, a business information company, that produces, promotes and hosts strategic business
summits, tradeshows and professional trainings.

The CFO Strategies Middle East forum 2010 was attended by approximately 100 of the most dynamic and
talented CFOs and financial decision makers of the Middle East.

Achievement was determined according to financial performance as well as improvement in competitive
position and company image.

Criteria for evaluation were set in accordance with business impact, innovativeness, contextual complexity,
business organizational capability enhancement and personal characteristics.

Orascom Development Holding AG
Gotthardstrasse 12
6460 Altdorf - Switzerland

Tel +41418741717
Fax+41418741707

www.orascomdh.com

To unsubscribe click here © Copyright Orascom Development Holding AG
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