


Enterprise Asset Management-EAM Handles the Maintenance within The

Premises,covering the main two layers:

Reactive Maintenance

INDQ

Call Center/Work Request

Client has a problem

Client contacts Centralised call Centre
Operator uses Knowledge Base search to identify
solution

Financial Integration
ERP systems updated

with work order cost data

Financial reports/analysis created

Invoice Processing
Supplier invoices processed

Customer invoices raised as necessary
Warranty claims processed

Work Order Completed

Engineer/contractor books parts to work

Labour bookings made against work order
Work order analysis codes updated

Work order completed

Call center event updated

Proactive Maintenance

Financial Integration

ERP systems updated with work order
cost data
Financial reports/analysis created

Work Order Completed

Engineer/contractor books parts to work
order

Labour bookings made against work order
Work order analysis codes updated

Work order completed

Call center event updated

Create PM Schedule

Create Work Order

Work Order created automatically from Call

Service provider, due dates, penalty factors assigned
Warranty work identified

Call event history created

Work Order Planned

Labour and materials planned
Material purchased
Engineer/Technician assigned
Work schedules created

Work Order Assigne«

Work Order sent to engineer’s PDA
Inbox on PDA updated

Define maintenance frequencies -calendar

and/or meter based
Define maintenance tasks
Attach equipment to PM Schedules

Work Order Assigned

Work Order sent to engineer’s PDA or
update System Inbox
Inbox on PDA updated

Generate Work Orders

Periodically (weekly/monthly) create work orders
from PM schedules

Select from auto generated list

Selectively print work orders

Work orders based on meters will be released
automatically

Work Order Planned

Labour and materials planned
Material purchased
Engineer/Technician assigned
Work schedules created
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Message From The Management

Dear Reader,

The employees’ resignation from work does not mean necessarily that there is something
wrong in the management or the work system in the organizations. It is also unfair to
return the reason of that resignation to the absence of loyalty among the work team
because we cannot evaluate the employees’ loyalty without considering their personal
conditions and ambitions. As in some cases, a loyal and efficient employee leaves his
work for another company or even to change his carrier to achieve an old ambition or
to settle a personal condition.

The loyal employee to his company is the one capable of establishing a base of loyal
clients to his company, as it takes him a long time to build such strong personal relations
with them. Also, the loyal employee has a better chance to learn and increase his
efficiency. If an employee stays in the same work place for a long time, this will save his
company the costs of employment and training, so as a result, the company can utilize
these costs in providing more services that add value to the customers. And last but
not least the efficient loyal employee has enough talent and enthusiasm to increase his
productivity and consequently raise his income which will add value to the company,
the employees and the customers.

The absence of loyalty leads most companies to a vicious circle which starts by increasing
the hiring of whatever available experiences, then, increasing the commissions as way
of stimulation to encourage them staying, as well as decreasing the profit to enhance
the competitive position, and accordingly ending by adding new products as a way
to compensate the decreased profit of the traditional products. The result is that all
these companies get affected by the same sequence; firstly, increasing the number of
inexperienced employees which means less productivity with more costs, secondly,
more frustrated customers who bought under pressure and exaggerated promises
then regretted afterwards for dealing with those companies, thirdly, increase the
unwelcomed customers, who buy only depending on the price. Finally, the increasing
costs of working in the new products which are often more complicated.

Hence, ACT top management, since its foundation, has always been keen on
strengthening the feeling of loyalty among its team and consolidating the human
relations with them and also between these employees themselves. Besides, the
company is keen on increasing the budget of training and foreign seminars to improve
the employees’ know how and their capabilities.

Even the company’s announced policy gives priority to its employees over the customers
in determining the company’s vision. As a direct result of these policies, we can find
that now and after more than 22 years, since the company has started its business, that
2% of the company employees have stayed in the company more than 20 years, about
5% have stayed more than 15 years, and about 15% have stayed more than 10 years
and about 24% have stayed more than 5 years .

Mohsen Sobh
Acting Telecommuni-
cation Sales Director

Despite all what was mentioned, the nedignation of some employees does not stof which made the tofp management
considens oldenving this idoue and fiving f as oune of cto dinect rnesponsibilities. Finally as long ac the world of
businese exiote, the employees will alwaye be walling on a nope called loyalty which co tightly stretehed their
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ACTAWY

e Introduction about yourself

"I'm an experienced IT specialist with exten-
sive knowledge of IT industry tools and tech-
niques. | am always eager to learn new meth-
ods and procedures, and have implemented
continuous improvement techniques in my
previous positions that reduced costs and in-
creased productivity. | like working with peo-
ple and enjoy group projects. At Movenpick
pyramids | started my Career as an IT special-
ist, then | have worked for several chains like
Sheraton, Marriott ended up with Interconti-
nental City stars as Area IT manager for Egypt.
As Systems specialist | joined ACT for several
years, and now working for Micros Fidelio
Middle East.

e Why did you choose the IT industry?

I like to learn more about the information tech-
nology and the new in technology since my
first year in the college . It was then | realized
that my hobby (computers) was taking up most
of my time. My favorite courses were IT cours-
es. Also | realized that IT industry in Egypt will
move and grow fast.

e How would you describe the years you
spent working at ACT?

My first few years in ACT put me on the fast
track to practical work skills. My ideal job is
one that mixes between both my education
and practical work skills to enable me gain-
ing the best. | realized at some points along
the way that my true passion was in my work-
ing experience of customer service operations,
computer skills, and administrative skills. This
is exactly why | am convinced that | have
learned a lot being one of ACT member team.
e What is the best thing about ACT’s culture
and what is the thing you miss the most about
it?

For me ACT is like Al Ahly club, solid with
principles it provides its team with a good
work environment and an opportunity to learn
and grow. | miss being member of ACT fam-
ily J.

e How do you see the company’s progress
since you left it?

ACT is the leader in the CIT field, in the past it
was one or two divisions but now it becomes a

multi divisions and that’s what success means,
as ACT can provide the market with much
more varieties to cover all customers needs .
e What do you consider to be a main engine
behind ACT’s success?

A solid management, is one of the main en-
gines behind ACT’s success, that gives so
many opportunities for fresh-graduates and
postgraduate irrespective of their specializa-
tion subjects, and more over ACT recognizes
the talent of the candidates and utilize their
skills in an efficient way by giving opportuni-
ties.

e What new technologies ACT offers lately
that would further enhance the Egyptian ICT
sector?

ACT is always looking for the market needs,
and trying to fill this gab. They have worked
with most of the sectors (Hospitality, Banking,
Telecommunications, Government, Oil and
more) and have the power to provide a state-
of-the-art solutions with the latest technology
edge, which make it one of the fastest growing
IT companies in Egypt.

e How did ACT help your career?

| enjoyed and learned a lot from the people |
worked with. It was a friendly and fun atmo-
sphere and | actually enjoyed going to work
each morning. | had so many chances to
gain knowledge by having different training
courses, this was a great support for me to gain
more practical work skills and a better career
opportunities.

¢ What about your current job?

| joined Micros Fidelio Middle East since 2008
as Professional Services Manager - Africa &
Middle. Cairo Hub services can help clients
make the most of their decisions, accelerating
client organization’s adoption of project man-
agement processes and tools through an intel-
ligent, well-designed implementation strategy.
* What message would you like to send ACT?
Just want to say thank you for all the support,
insights, friendship and help you have provid-
ed me over the past years. All the success in
the future and am grateful for the opportunity
to work with you all.

Eng.
Mohamed El-Guindy
Professional Services Manager
Africa & Middle East | OCP

Micros-Fidelio Middle
East (MFME)



AT Taking Steps Towards

Green
Technology

Global warming and the increase of toxic waste generated by electronic devices are some
of the issues that are being currently addressed through the use of the so-called “green
technologies”. Although the solution to these important problems does not depend on a
single individual, industry, government, or nation, there are contributions that can be made
at each of the levels indicated to reduce global warming and toxic waste. One of the main
objectives of “green technologies” is to reduce the “carbon footprint” required or generated
by the computer technology.

Recycling end-of-life equipment has both financial and environmental benefits. The largest
consumer of energy is the industry sector, and the need to dispose of old electronic
equipment in an environmentally responsible way has increased.

In this respect ACT has taken the initiative to follow the earth friendly practices. ACT
starts to deal with the Egyptian Electronic Recycling Co. (EERC). EERC uses the new
technologies to disposal old IT equipments, erase data on Hard Disks in a clean and
environmental way. Also ACT is working now on developing computer systems to achieve
maximum energy efficiency and minimum environmental impact.

This shows the commitment of ACT in helping the business as well as the environment.
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HP StorageWorks
P4000 G2 SAN Solution

Businesses understand storage requirements are growing,
and they are growing fast. There comes a point when or-
ganizations have to move from direct attached storage to a
Storage Area Network (SAN), which historically could be
expensive to put in place and complex to manage.

HP StorageWorks P4000 G2 SAN Solutions (P4000 SANs)
deliver enterprise functionality that enhances virtual envi-
ronments, simplifies management, and reduces costs. Easy
to deploy, scale and maintain, P4000 SANs help crucial
business data remain available. Using unique, innovative
data protection levels across the entire SAN, P4000 SANs
reduce vulnerability without driving up costs the way tradi-
tional SANs can.

P4000 SANSs are built to address the storage challenges orig-
inating from:

e Virtual infrastructures including Virtual Desktop Infra-
structure (VDI)

e Business continuity demands
® Remote office / branch office deployments (ROBO)

It is well accepted that server virtualization can reduce
costs, improve application availability and IT management
flexibility. Many features and capabilities built into hyper-
visors depend on other products’ features and capabilities
to work. Take VMotion and VMware or LiveMigration and
Microsoft Hyper-V, but both require shared storage. Adding
the cost of a new shared storage system can reduce the sav-
ings from server virtualization in part or wholly. In addition,
as it becomes easier to roll out new applications, more data
storage is required. If the data storage system does not have
space efficient volumes, snapshots and clones that lever-
age thin provisioning, more virtual servers will cause more
wasted storage capacity. The P4000 SANs are designed to
match server virtualization requirements from day one and
offer a pay-as-you-grow pricing model, i.e. no large upfront

2010
Preferred Partner

cost and a modular growth path without any application dis-
ruption.

High Availability (HA) and Disaster Recovery (DR) are im-
portant considerations when planning for a SAN deploy-
ment. In the past, HA and DR were expensive options in
the SAN environment. The P4000 SANs eliminate single
points of failure across the SAN with an innovative ap-
proach to data availability, reducing risk without driving
up costs. Both asynchronous and synchronous replication
technologies are integrated with every P4000 SAN—at no
additional cost.

One of the most common problems organizations encoun-
ter when considering a SAN is to avoid overbuying and thus
wasting funds or buying too small and jeopardizing project
success. With P4000 SANSs this is not an issue because they
are built on a storage clustering architecture that will allow
to start small and scale capacity and performance linearly
without incurring downtime or performance bottlenecks, or
forcing expensive upgrades. In addition, the P4000 SANs
provide reservationless thin provisioning to increase Yours
storage efficiency.

HP StorageWorks P4000 G2 SAN Solutions

Cost effective, highly available storage for virtualization, easy to

implement
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Microsoft*

SharePoint 2010
Microsoft SharePoint 2010:

The Business Collaboration Platform for the Enterprise and the Internet

The capabilities of Microsoft® SharePoint® 2010 work together to
help your company quickly respond to changing business needs.
Using SharePoint 2010, your people can share ideas and expertise,
create custom solutions for specific needs, and find the right
business information to make better decisions. For IT, SharePoint
2010 helps you cut training and maintenance costs, save time and
effort, and focus on higher business priorities.

Composites Communities

Content

Insights

Search

The capabilities of SharePoint 2010 provide a powerful
business collaboration platform.

Whether you deploy the platform on-premises or as a hosted
service, the capabilities of SharePoint 2010 work together to help
you quickly respond to business needs using data-driven insights
and solutions that are faster to develop and deploy.

Cut Costs with a Unified Infrastructure

SharePoint 2010 helps you reduce costs by consolidating
intranet, extranet, and Internet sites on a single platform,
on-premises or in the cloud.

Reduced costs through platform consolidation

SharePoint 2010 offers a rich set of integrated capabilities and a
single, scalable platform, helping your company and customers
reduce costs in several ways. As people begin to work together
better and faster, IT can focus on higher business priorities. Plus,
by consolidating solutions on SharePoint, you can be sure that
everyone is using the same resources and the right information
to make better business decisions.

More choice with on-premises and hosted options

Your collaboration platform must be able to scale up and out
quickly as your company changes and grows. With SharePoint
2010, you can deploy your environment on-premises or in the
cloud, letting you make the decision based on business needs,
not technology constraints.

Proactive platform management

SharePoint 2010 can help IT save time, effort, and cost. A full set
of rich administrative tools makes it easier and faster to manage
your platform, freeing you to focus on other critical business
needs.
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Deliver the Best Productivity Experience

SharePoint 2010 helps your people be more productive. It offers a
familiar Microsoft Office experience so that people can easily
access the business information they need to get their jobs done.

Faster adoption with a familiar user interface

SharePoint 2010 gives your people a familiar experience with the
Microsoft Office Fluent™ user interface and a set of capabilities
that works across the SharePoint and Office product families. With
this familiar and intuitive user experience, your people can use
their PCs, browsers, and mobile devices to become more
productive and efficient.

Continued productivity regardless of location

Mobile work isn't just for the sales force anymore. Today, most
companies expect their people to be “always on, always
connected,” even when they’re away from the office. SharePoint
2010 offers a full set of capabilities that can help to increase
productivity by giving people access to resources, regardless of the
tools or devices they have available.

Rapid results with ready-to-use capabilities

SharePoint 2010 helps your people work together better with out-
of-the-box personal SharePoint sites—My Sites—and pre-defined
site templates (such as team sites and enterprise wikis). Everyone
can easily customize their sites with SharePoint Web Parts and the
new theming engine, making everyday tasks easier to accomplish.

Rapidly Respond to Business Needs

SharePoint 2010 gives you the best of both worlds: out-of-the-
box applications and a platform for customized solutions. You
can use the features of SharePoint 2010 just as they are or
quickly create secure and easy-to-use solutions for specific
business needs.

Two-way interaction with line-of-business data

SharePoint 2010 allows everyone, regardless of their technical
expertise, to interact with information from databases, reports, and
business applications such as Enterprise Resource Planning (ERP)
systems. What's more, people can surface the data in their
SharePoint sites, analyze it, and make updates to be reflected in the
external source itself.

No-code custom solutions for specific business needs

With SharePoint 2010, you can quickly create no-code solutions and
deploy them in an easy and secure way. From simple sites to
complex applications, there's a code-free solution for almost every
business need.

=]

Data visualization can lead to
better business decisions.

Rich theming and a familiar user experience make it easier
than ever to create sites for specific business needs.



ISLAMIC MODERN SCHOOL selects
Blackboard Learn™

Islamic Modern School, IMS, was the First Private School, deploying the National
Egyptian Curriculum, to use Blackboard™ E-Learning solutions in Egypt. This great
success was a result of a tight cooperation between IMS and Advanced Computer
Technology, Blackboard Authorized Channel Partner and Reseller, for 4 months
to build-out the optimum solution that meets IMS’s needs.

Challenges

Increasing the student’s | Increasing the parental | Creating an online

engagement with the involvement with the academic collaboration
educational content school to monitor the environment between
and external internet student’s academic students and each other
resources progress. and their teachers.
Being able to upload Each parent will have | Through the latest

and share content an access to the website | collaboration tools of
with the students where he/she can WEB2.0 technology
and refer them to monitor the academic | such as: discussion
external websites, progress of his/her child | boards, blogs, journals,
videos, images and as well as checking chatting...etc.
presentations. the upcoming tasks,

quizzes, tests and many
other events.

Solution Modules:

@ Blackboard Learn™ for Course Delivery.
@® Managed Hosting Services
@ Professional Services:
o Installation
o Implementation
o Customization
Training Services:
o Teacher(s) Training: 30 teachers.
o Student(s) Training: 400 students.
o Administrator(s) Training: 2 administrators.

Number of Students:

@® Phase 1: 1000 students
@® Phase 2: 8000 students

For more information about Blackboard’s E-Learning solutions:

info@act-eg.com

Blackboard

Avthorized

www.act-eg.com

“We selected Blackboard
E-Learning solutions
because Blackboard
speaks the language ot
Education and we are, in
Islamic Modern School,
caring about enhancing
the academic level and
achievement of each of
our students”

Hany Galal

President of Islamic
Modern School.

Channel




ACT Annual Gathering

In its Annual Ramadan Iftar, ACT celebrated its
ongoing success in the ICT market. The Iftar was
held in Semiramis Intercontinental Hotel on August
25, 2010. The event was initiated with a memorial
presentation on Act’s latest accomplishments during
the last year. A nice welcoming speech was given
by MR. Hasanein Tawfiq, Managing Director of
the company, in which he sincerely welcomed
the employees and their families, Act’s customers
and board. He spoke briefly about the company’s
sustainable growth and achievements during the last
year.

He also showed courtesy and appreciation to all
the employees who contributed and conferred to

ACT Appreciation Award for @ Years went to:

1
2
3
4
5
6
7
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Helmi Hamoda
Suzan Napilion
Medhat Gamal
Karim Abdel Aziz
Montaser Heshhesh
El-Hady El-Sherif
Hassan Saleh

the company’s attainments with their hard work,
proficiency and dedication, then he honored ACT
Football Team, winners of the Ramadan championship
of ICT Ball 6. Ramadan Championship was held on
the Smart Village Stadium for all the companies of
telecommunications and information technology
for the sixth consecutive year under the auspices of
Dr. Tarek Kamel; Minister of Communications and
Information Technology

An appreciation award was also honored to employees
who have been working for ACT for 5 years, 10 years,
20 years and 25 years.

ACT Appreciation Award for 6 Years went to:

1 Ayman Rashed

2 Ehab Zaki

3 Mohamed Darwish
4 Mostafa Manaa

5 Ramadan Saeed
6 Mahmoud Yousef
7 Ahmed Zaher

8 Obaie Mourad

9 Ahmed Osman
10 Hesham Al-Kattan
11 Osama Mahrous
12 Tamer Sayed

13 Mostafa Hussein Emam
14 Hisham El-Sayed

ACT Appreciation Award for @Years went to:

1 Ahmed Hossam Ragab
2 Soad Hamed
3 Mohamed Abdel Fadeel

ACT Appreciation Award for @ Years went to:

1 Mohsen El-Motely



and in recognition and sincere
appreciation  of  outstanding
performance and  assistance
which contributed to ACT’s
success, special thanks went to:

® Mostafa Abdel Rasol
*Mr.AtefMohamed
e Dr. Sameh Seif El-Dien

After this ceremony, ACT people

gathered in the After-Iftar event
to strengthen their relations in a
gracious and affable atmosphere.




Premier Le Reve

Chooses

Triple Play Services
From

Premier Le Reve is one of the most wonderful ho-
tels of Premier hotels & SPA which is one of Tropi-
cana group hospitality chains.

With Premier Hotels and Spa located in the new re-
sort of Sahl Hasheesh, and the Royal Grand Azure
located at Nabqg Bay near Sharm El Sheikh, here you
have an exciting choice of first-class hotels. Sahl Ha-
sheesh is one of the most beautiful bays in the Red
Sea and just 20 km from Hurghada airport

Advanced computer technology is proud to imple-
ment triple play network in Premier Le Reve to be
one of the leaders hotel implemented Triple play so-
lution that reflect on guest available services that he
can get through his TV.

ACT Triple Play solution implemented in Premier Le
Reve is to supply Data, Voice and TV on the same
IP Network to get the most optimized solution that
have a full range of services that enhance guest com-
munications with the hotel. Premier Le Reve can de-
liver to his guests more than 60 TV channels, with
add on many of hospitality services as Wakeup call,
View Bill, Welcome Message with Guest Name,
check Weather, News, Hotel Promotions, and also
the guest can reserve at any restaurant in the hotel
from his/her TV.

Primer is one of the most powerful hotels that repre-

sent the useful of triple play services showing a lot of
services on TV, Telephone, and HSIA.
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“As Tropicana
group is one of the
leading  Egyptian |
group of hospital- |
ity production we
are always seeking @&
superiority in our
properties and in
order to follow up
with the high demand of technology we
have to apply the latest technologies in
the field and as we always trust our busi-
ness partner ACT it was our choice from
the beginning to implement the Triple
play Solution with ACT for its high expe-
rience in the field of hospitality and the knowledge of
its needs and the well trained team for instillations”
said Mr. Walaa Salah, Priemer Le Reve Area IT Man-
ager.

He added: "They were at our point of view and the
implementation of the Solution with ACT Company
came beyond our expectations both in quality and
installation and the services applied to both TV and
Telephone systems. We are exceptionally delighted
with all aspects of work.

for ACT and their team for the efforts they never save
to make the project in the superior way they can”



First Peppes PIZZA

in Egypt opts for Apart ?8 PeS
from Wwavarmzzr pIZ7A

AY.L1echnology

A Norwegian pizza restaurant chain has opted for an APart audio in-
stallation for its first ever Egyptian outlet, which is based in Cairo with
a Nile-side location. The system was designed and installed by

within just two days.

Making up the body of the install are 10 APart Mask 4 two-way sealed
loudspeakers providing BGM. Each Mask 4 boasts a 4.2-inch woofer
and 1-inch tweeter with a silk dome on a Varithroat horn, and delivers
116dB maximum SPL with a frequency response of 80Hz - 20kHz.
A single 6.5-inch CM20T ceiling speaker has also been included,
alongside a 200W MA200 mixing amplifier, which can operate up
to four loudspeaker output zones with four mic inputs boasting inte-
grated speech filters, four line inputs and a three-level priority system.
A BGM300 media player completes the system, offering CD, MP3,
tuner or USB connections, while all of the cabling used for the project

is from Germany’s Sommer Cable.

Asked why the APart System particularly suited the needs of the new
restaurant, Waveburg AVL’'s Mohamed Ghanem attributed the deci-

sion to the equipment’s

Wavehlhiirg

AV.L technology




is

For nearly a decade, one certification program has
consistently set the standard for rigor and prestige in
the networking industry: Cisco Systems: expert-level
Cisco Certified Internetwork Expert (CCIE) program.
Underscoring its stature among businesses and hir-
ing professionals is the fact that individuals with
CCIE certification status command an estimated
75 percent salary premium over their non-certified
counterparts—the greatest return on investment by a
considerable margin when compared to other certi-
fications, according to the Computer Reseller News
2001 Salary Survey. What drives such premiums,
and what makes the CCIE program different from
any other?

It starts with the mission, “The CCIE program is de-
signed to help individuals, companies, industries
and countries succeed in an era of increasing net-
work reliance by distinguishing the top echelon of
internetworking experts. If that sounds like a lofty
mission, then the standards for excellence are equal-
ly high.”

Individuals must first qualify by taking a challeng-
ing written exam designed to assess their knowledge
across the complete range of technologies and to-
pologies relevant today. If their scores indicate ex-
pert-level knowledge, candidates become eligible to
take part in the CCIE Certification Lab Exam. Admin-
istered only by Cisco, this exam truly distinguish-
es the CCIE program from all others. Candidates
must demonstrate true mastery of internetworking
through a series of hands-on, performance-based ex-
ercises under intense conditions simulating today’s
mission-critical IT world.

The CCIE program has evolved in step with the in-
dustry, adding new technologies and features based
on market acceptance and need. Candidates can
pursue certification with an emphasis in any of three
areas: Routing and Switching, Communications and
Services and Security. Regardless of emphasis, each
track bears the CCIE name and, therefore, includes a
healthy dose of what are referred to as “internetwork
expert”.
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CERTIFIED

Becoming a CCIE requires significant investment
in education and preparation by each candidate.
Moreover, the commitment is ongoing with a rigor-
ous and mandatory recertification process every two
years, ensuring program integrity in the face of an
ever-changing technology landscape. Recertification
ensures that CCIEs are leaders with a proven and
enduring commitment to their careers, the industry
and the process of lifelong learning and meritocracy.

Individuals see the rigor involved with obtaining
CCIE certification as a key reason for the program’s
success. “There’s no question that CCIE certifica-
tion is difficult to achieve, the program’s intensity
sets it apart from other certifications and provides
the standard by which expert-level knowledge and
skills can be measured. When somebody achieves
CCIE certification, you know that they’re a very se-
nior engineer because the program requires a true
commitment to understanding and executing the
technology. The rigor involved ensures that indi-
viduals emerge with the knowledge and execution
skills necessary to drive our business forward.”

(= & —]
|
Yoo
Mahmoud A. Badie
=

ACT has managed to have this experi-
ence with 4 of its engineers:

¢ Engineer Mahmoud A. Badie who was
the leader to that journey when he took
that exam on 2007. He also helped and
motivated his team:

® Engineer Ahmad Bekhit
(Routing & Switching CCIE)

® Engineer Mohamed El Qady
(Voice CCIE)

¢ Engineer Hany Adel
(Voice CCIE)

Ahmad Bekhit

e

g

i
Mohamed El Qady
'-4 4.-'

Hany Adel

With the help of these well expressed
engineers and the firm basics and profes-
sional procedures in services that ACT
offers , ACT managed to have the Gold-
en Partnership for the year 2010



Iy
Becomes CISCO.

cisco GO certiFieD PARTNER
PARTNER Gold

Certified

Flexibility, interoperability, fulfilling customer’s needs, and rapid response to change are the
main target of ACT to compete in the ICT business. ACT is looking for more open alterna-
tives to improve your business relying on expertise, professional team, and experience. We
provide you with integration solutions, quality, and above all, a real competitive advantage.

In this respect Advanced Computer Technology (ACT) has worked on meeting all criteria to
become a Cisco Gold Certified Partner in Menal.

Cisco Gold Certified Partners have achieved the highest level of credibility and the broad-
est range of expertise across multiple technologies by achieving all of the following four
advanced specializations: Unified Communications, Routing and Switching, Security, and
wireless LAN. They have also integrated the deepest level of Cisco Lifecycle Services exper-
tise into their offerings and demonstrate a measurably high level of customer satisfaction.

ACT has met the personnel, support, and specialization requirements for achieving Cisco

Gold Certification Effective 13 October 2010, and has demonstrated that it is qualified to sell,
install, and support Cisco solutions in Menal.

www.act-eg.com
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Expert

Hospitality
Solutions

You ask... We Serve...
Let's ACT together!
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'etroleum oday

new vision

= Defining Technology For Both
Upstream & Downstream
= Foucusing On Heated Topics
And The Industry Statistics Review
= Sceintific Journal Magazine

EGYPT. 11 ESRAA EL MOALMEEN ST, LEBANON SQ., EL MOHANDSEIN.
TEL.&FAX: 00202 42191195 - 002 0106596350 - 002 0116251134
E-MAIL: PETROLEUM.MAG@GMRILCOM
WWW.PETROLEUM-TODAY.COM
ABU DHABI, ELKHALIFA ST, ELSULTAN TOWER, FLOOR 16,
MOBILE : 00971503229800
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INTEGRATED SOLUTIONS PROVIDER...

Service Desk Main Contact
Tel: +20(2)- (100 Lines)

ESCALATION PROCESS
¥

| 25 Escalation )

Medhat Gamal
Service Desk Manager
Tel: +20(2)-33010211 Fax: +20(2)-33058229
Email: mgamal@act-eg.com
Mobile: +20(10)-6042899

Hossam El Sherif

Senior consultant
m +20(2)-33010124 +20(12)-7430825
Hisham Hassan helsherif@act-eg.com

Hospitality, Acting Services Director
+20(2)-33010126 +20(10)-1700108
hhassan@act-eg.com

Ashraf Momen
Hospitality Director

+20(2)-33010116 +20(12)-3292672
amomen@act-eg.com

www.act-eg.com
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