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Message From The Management

Dear Reader,

After long decades where the selling concept was dominating all aspects of
life since the services sector was not up to seller and buyer expectations, the
significance of the services sector now became prominent in most aspects of
life in general, and in the communication and information technology sector
in particular.

Now It becomes well known that services can shape any product characters,
in addition, these services are the main factor behind taking the decision of
purchasing a product.

Consequently, services sector becomes one of the basic channels of the
selling process that any sales departments depend on it for both current
clients and potential clients.

Services sector depends mainly on human resources which are the main
engine of services. Therefore this requires real investment in human
resources. This investment is represented in continuous training plans to
develop and create leading skilled personnel. This in turn will be reflected
positively in the employment field by overcoming unemployment problem
and generating new job opportunities.

ACT has realized the importance of the services sector years ago and
implemented accordingly long term and short term plans to develop its
services sector.

ACT has been a leader in implementing information technology infrastructure
library procedures (ITIL) in the field of information technology. This has been
reflected through the nature and quality of services provided. Now ACT is
one of the pioneer integrated solutions companies not only in Egypt but also
in the Middle East, Africa and Europe.

To enhance the quality of provided services, ACT has announced lately the
launching of its Service Desk which has the latest technologies in this field
reference to the latest quality standards globally with ITIL. This ensures the
best support to be provided to our clients in Egypt, the Middle East and
Africa.

Hisham Hassan
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You're

FRE

to create the Network of your

DREAMS.

It's a new approach-simply better.
HP is changing networking.

The New Rules of Networking

407

®

SIMPLIFIED & SECURE
Gone are the days of fragmented networks that are hard to manage, vulnerable to attacks and ex-
pensive to maintain. At HP, we're transforming the way networks are deployed and managed with
our game-changing product portfolio.

GREATER PERFORMANCE & FLEXIBILITY

The demands of mission-critical applications can bring a network—and a business—to its knees.
Which is why, at HP, we're enabling standards-based networks that are free to grow, evolve and
adapt to your thriving business.

Imagine that. =

LOWER COST

Proprietary infrastructure keeps networking costs high. HP's madern, ,
standards-based network architecture opens the door to innovation

while bending the cost curve in enterprise netwarking.

Outcomes that matter,




Attention SQL Database Administrators ... There is a Better Way to back up!

If your company relies on Microsoft® SQL Server™ to manage and de-
liver information, who will you trust to maximize its protection and Microsoft®

recovery? SQL administrators and developers are looking for a better

way to protect and recover SQL Server data. Microsoft has heard from S L Se rve rm
our customers and partners and delivered a complete solution with

System Center Data Protection Manager.

Data Protection Manager (DPM) is a member of the Microsoft System Center family of management products,
which are designed to help IT Professionals manage their Windows® servers.

e DPM 2006 delivers centralized backup of branch offices and better backups within data centers, by continuously
protecting changed files to secondary disk which can then be backed up to tape. DPM also enables rapid and
reliable recovery from disk and end-user initiated restores without IT intervention.

® Announced in September as a publicly available beta, DPM v2 sets a new standard for Windows backup and
recovery -- delivering continuous data protection for Microsoft application and file servers to a seamlessly inte-
grated secondary disk and tape solution on the DPM server. DPM enables rapid and reliable recovery through
advanced technology for enterprises of all sizes.

Microsoft protection and recovery for Microsoft applications

Microsoft designed DPM v2 to provide the best backup and most reliable restore for Microsoft SQL Server. Focused on
the primary Microsoft server workloads, DPM version 2 was specifically built to protect and recover SQL Server, Micro-
soft Exchange Server, SharePoint® Portal Server, as well as Windows file services. In addition, DPM v2 blends the best
aspects of continuous data protection (CDP) with traditional tape backup.

DPM v2 continuously protects the core Microsoft server workloads to a DPM server, which then provides disk-based
recovery and tape-based, long-term archival for a complete data protection and recovery solution.
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The Green Resort is a true resort destination; offering the perfect mix of exceptional resort accommodations
and friendly environment. With 158 ROOMm Resort Located KM 75 at the north coast, this resort is
designed to provide its guests with numerous dining and entertainment activities to ensure the
guest experience remains consistent. Throughout a professional team, the resort is working hardly to

provide all guests needs on the premises.

Now and after 3 YEars, the management decided that the time has come to enhance the way they
serve their guest/tenants, and join the new era of technology and customer relation management by taking

the right decision to replace all the old system after facing a major problems with it, with new one, which
maintain hlgh level of operation handling.

So finally after 2 years of negotiations, Advanced Computer Technology (ACT) has succeeded to

replace the existing system with Fidelio V8, Materials Control & Micros Fidelio Financials.

FldellO Suite 8 is the property management system designed for the hotels to help their sales
activity functioning properly with the help of consolidated report for revenue, daily statistics, market
segmentation, and travel agent productivity. Accordingly the property should be ready for success.
Meanwhile Financial Management system is an extremely flexible reporting and analysis tool. It allows
operators to easily define and generate custom applications and reports that meet their specific needs.
Financial Management provides reporting data that is always current so there is no redundant data entry.
And with an immediate action and response from ACT to meet the summer season at the north coast,
installation has been started on May 26th 2010 to cope with the client needs to go live by 12th of June
2010.

AACT News Issue 33"
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In light of ITIDA ongoing support to develop the local
IT industry as well as boosting the exports of local
IT firms, ITIDA announced the launch of the Go to
GCC (Gulf Cooperation Council) program aimed at
partnering Egyptian IT organizations with leading
systems integrators and channel partners from the
Gulf region in cooperation with IDC “A leading
global provider of market intelligence and advisory
services”. Egypt is among the world’s fastest-growing
locations for global outsourcing and offshoring,
and the country offers a world-class, cost-effective
alternative to organizations looking to adopt the
outsourcing model.

The rise of Egypt as a global IT outsourcing and
offshoring destination was confirmed by the
attendance of nearly 40 companies at a ‘Business
without barriers’ networking event held in Dubai at
the Madinat Jumeirah on Monday ; May 24-25, 2010.
The event series will continue with a session in Riyadh
at the city’s Four Seasons Hotel on Wednesday, May
26. The program provided the Local Companies with

X
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ACT Associating the GCC program to Dubai

:

various forms of support including, networking events,
marketing intelligence and continuous interaction
throughout the entire program’s stages.

Under the umbrella of ITIDA, ACT has participated
in the delegation, which travelled to Dubai, as one
of the leading solutions provider company in the ICT
industry since 1988.

As well working on promoting Egypt as next India
in outsourcing, ACT is keen to participate in the
national and international fairs and events like CeBIT,
ITB, and GITEX to build a business partnership with
other companies, and expose its new products and
solutions.

ACT Participation in the HP Enterprise Technology Summit

Advanced Computer Technology (ACT) as HP Gold Preferred Partner has
participated in the HP Enterprise Technology Summit (ETS), which held in |
HP Summit is a summit
of the best minds in the industry; a place where professionals can come
together, network, share insights and experience, and gain hands-on access
to the latest Enterprise, Storage, Server and Networking (ESSN) cutting-edge
technology and solutions to the most pressing business issues of the day.

Frankfurt — Germany from 26 to 29 May 2010.

The HP ETS delivers:
1. Access to HP’s entire ESSN portfolio

Preferred Partner

2. A focus on Enterprise products and solutions including: Integrity, Non-Stop Servers,
HP ProLiant and BladeSystem technologies, storage products and solutions,

High Performance Computing, Linux, applications including SAP, Oracle and

Microsoft, ESSN software Virtualisation

3. New products like the new Blade infrastructure and EVA

There were labs and a testing centre to get hands-on experience with the technologies you're interested
in, and the information you need to complete your exams. You could also have access to the Presales
Tools suite where WW Presales will present their latest offerings.
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Since it first flung open its doors in early 2009,
Tamarai has become a magnet to the region’s
glitterati. Its rota of regulars reads like a Who'’s who
of the middle East, making Tamarai Cairo’s ultimate
“see and be seen” venue. Drawing inspiration from
the myth and the mysticism of the pharaohs, it has
introduced a new style of contemporary dining to the
city. Egypt’s ancient history, culture, and heritage are
re-imagined in this most cutting-edge of settings.

Of course, one of the vital elements that make up
this dining experience is the sound system. For this,
the restaurant opted for a combination of products
from Waveburg, Powersoft, Apart, dbx, Pioneer,
and Shure. From Waveburg it has installed 16 of
the upside-down version of the i12 loud speaker,
the i12R. There are also four WS 118 18-inch direct
radiation subwoofers, one MCX 12 12-inch coaxial
stage monitor and a KT-450 power amplifier. It has
also taken three amps from Powersoft, two Q 4004s
and one K3.

More speakers and amplifiers have been sourced
from Apart Audio. Tamarai has installed six Mask
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TAMARAI

6T speakers, three CMS 20T ceiling speakers and
a PA 240 amplifier. Control of the system comes
from a dbx DriveRack 260 speaker management
system. Completing the audio installation, there is
a dbx 386 Vacuum Tube preamplifier for the Shure
SM58 wireless mic set-up, and a Pioneer DJM 800
mixer and two CDJ-1000 MKIIl CD/MP3 players for
playout.

Worth mentioning, with over nine years’ experience
in both A/V and lighting, WAVEBURG offers
innovative solutions to make each project a special
one specialized in sound, lightand video installations,
and planning implementation of a wide variety
of Designs from small Listening rooms, corporate
meeting rooms to stadiums or A 30000 PAX outdoor
concert hall Hotel Receptions, Restaurants, Banks,
Corporate buildings, governmental sectors, Schools.
Waveburg is a subsidiary company to Advanced
Computer Technology (ACT), which has had a
leading role in providing the Egyptian market with
state-of-the-art solutions and products since 1988 as
a major integrated solutions provider company in the
ICT field.

!
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Currantﬁeld suund, Iight. wsuals and Semnty ¥ Professional audio
Systems. Planning implementation of a wide

variety of Designs from hotels, ships, ¥ Publicaddress audio
corporate buildings, restaurant, schools, 5
Pubs, clubs, small Listening Ball rooms, - Stage hg htmg
or corporate meeting roomsto - : -
stadiums or A 30000 PAX outdoor # Architectural ]19 htll"lg
concert hall.

We prids otmsalis ot specifically # Sound treatment and room analysis

custom designing each job tofit each
project's special needs. We offera full
range of resources, which gives us the ¥ Custom audio solutions
ability to offer our clients an unlimited

numbers of ideas and concepts.

¥ Video and projection services

www.act-eg.com



Learnin

In and Beyond the Classroom,

Which to Choose?
VLE, LMS or LCMS!!I!

9

Any E-Learning solution can be categorized into:
- Virtual Learning Envirenment, VLE.
- Learning Maonagement System, LMS.
- Learning Content Management System. LCMS.

As shown in figure 1. the VLE is the core of any E-Learning
solution/platterm. That means, any E-Learning platform is
a VYLE. When soeme modules added to the VLE, we get to
the second category which is the LMS. The LMS is the most
commonly used term to define the E-Learning

platform. When adding the content authoring

features and some content assessment toals. figure 1. Corrgort F<Lwarning teuniar

we get the third, final and highest categeory which is the LCMS.

VLE

AWirtual Learming Envicanment (VEE] i a sollwara
tvifam designed le support leaching and learming
it an educational selfing, o distinst lrom a Man-
aged Learning Environmeant, [MLE} whers the Tocus
Hoan manogemant. A VEE will normally work over
the Inlernel and provide a celleclicn o] fools tuch
of thoss For guyessment [particulany of types that
can be marked avlamatically, such at mulliple
chalea]. communicofian, uploading of canlant,
miurn ol studenis’ work, poer ouvesment cemini
hraflon ol sfudeni groupi. collecting and argoniz:
ing studenl grader. quettionnoites. frocking 1ool.
L L2

LCMS

4 Learning Cantent Manogement System [LTME)|
It'q ralated fachnology lo the learning
mancgemant syslem [e.0. Murray Goldbharg's
WabCT| inthal itis lecuied on Ine duvelopment
mlﬁnn;ﬁﬂriini-ﬁndiphhilhhi-hﬁ el the content Ihol
will typizoliy be dellieied vio on LME. An LEMS b o
mulli-uimi envirenman! wharn devalopers may .
craafs. 1fore: reuse monoga, and dellver digital
lsarming contani fram o ceantral object repository.
The LM5 cannal creale and manlpulats courtas

it conndl reuis the contan! ol ane coune (o hailg
another. The LCME, howevar ¢on crocle. manage

& bearning Manogement Tyitem [LME] 1 a sofiwale apph-
catian lar the adminlziration. documaentiation, lracking.
and feporfing of braining programs, slasroom and ontine
evanty, aléarning programy, and fraining confant;

LMSs range from syslems ler monoging traiping and edu-
callonol recerdy. 1o soliwate lor dnlnbdling coures over
the Internat with featuras for eniine collaboration. Carpa-
rata fraining uie LMS: jo aulamole recard-keaaping and
amplayse roghittalien; Studanl 1alt.darvice (e.g, 28ll.
replitration on ipvtructor-ied Woining ), treining workliow
{e.g., ussr nalilicalion, monagar approval, wall-tikl man-
agement). the provition ol on-line learning [e.g.. Comput-
et-Based Treining, tecd & undentond). sn-line aneiimant,
managamani af continwous protestionel sducation [CPE|,
coligborafive learming (e:g., oppllcation sharing, dhicus-
sion threads). and braining resource manogemen! (e.q.
instivetors foclities. mguipment|. e dimensions o
Learning Monogemen! Bystems. Some L3 cre Web-basea
lo focililale acceis 1o learhing conlen} ond adminigira-
fian. LMit are uted by feguloted indurtties (8.g. linoncial
sarvicas and bie-pharmal far campliance training. i
alio wiad by aducalional instiiplions o enhance ond up:
post clanracm F'tu:hlng e:end q”ﬁring couri@s to o h‘!.rq.r
populatien of leziney acroi the globe.

Fome LMS providen include “pearformance managamani
tyifemt’. which encompass employeses appraisoli. compe-
tency maonagamant. akilli-gos analyii, twcesimion plan-
ning, and mulli-fotar aieaiamants (e 340 degres ra:
viows]

and gellver ned aniy troining madules but glio manope ond edil all the Indlvidunl pleces that make Up a colgdiag of
Haining, 1CMS applications ollgw uiern 1o creals, import. monage. search lor and reure small unilt or “chunks™ al dig-
tallemning contenl ond aushe commonly referred ool leoming abjecty Theie cuefi moy includs medio (e daval
opad in okt aulhoring lools, anessment |tems, simulations. text, graphicy or any bthes nbjes! thol mokes up Ihe

conlant wilkin Ihe coutie belng created, An-LCMS manages |he precess of

tealing. editing, sloting ong g:_l__iﬂu:in;_

galoarning contanl, (LT malwriol and ather freining supporl deliverables 1vsh o3 job aids,

For more infarmation about the E-Learning selutions provided by
Advanced Compuler Technology., ACT
inta®act-eg.com
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Open Source Vs. Enterprise

Cpen Source Enterprise

Classifying the E-learning solutions/platiorms
inte Licensing is the maoast important factor to
decide which platform to use. The two main
categories according to Licensing are:

- Open Source solutions.

- Enterprise/Commercial solutions.

As shown in Table 1., the Enterprise solutions are
the most appropriate for E-Learning rather than
Cpen Source.

Institutional Eco-System

Educational institutions
are facing the demands
of a new environment with
changing student fabie. |
demographics, increased

demands for

il AL Ak
accountability, YR U yrr
a i =¥

gloebal operating Squpers e
conltext and more GRADUATE

ccule resaurce
constraints. This BSONTEC TTI8 ETUCENT
increasingly complex
world challenges
educators to devise

new solutions at the
samea lime as it

presents unprecedented
opportunities to
address key societal
needs, A more diverse BUDGET COMSCICLUS
student

population is bringing

different education all T
expectations and needs, EDUCATIOH
notably more emphasis on
waoys to enhance the student
experience and ansure
achievement.
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Secondly, there is an external and internal focus on improving accountability for in-

stitutional effectiveness and student cutcomes that needs to be better managed and
coordinated across the institution. Educational institutions strive to prepare students
for a global workplace at the same time as they themselves must

compete more effectively In the global arena. Finally, revenue generation and more
effilcient use of resources are more important than ever as more institutions face
tunding constraints.

While the challenges betore educators are dgunting. they spur everyone [nvolved in
education to be more Innovative. use technology more effectively and be more re-
sourceful about devising new approaches to solve problems.

Aulhorized
l‘.‘.h-:nn:rl';r_—
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Introducing Xerox ColorQube, color prints are now 62 % cheaper.

The new Xerox ColorQube™ multifunction printer cuts the cost of color prints by up to 62 % compared to tradi
tional color lasers, without compromising on guality. And with Xerox unique cartridge-free Solid Ink technology

it's not only easy to use, but also reduces waste by 90 % . What's mare, this high performance line of MFPs can

handle the busiest work environments. So now you can printin color and save the environment at the same time

33010163 Info@act-ep.cor Ready For Real B i xerox ‘i}
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