


Infor PM

What’s new in Infor PM 10

3 Infor PM 10 brings together capabilities for business processes and
analytics to deliver a foundation to quickly integrate, analyze, format, and
deliver answers to questions about business performance.

Combining business processes and analytics

Infor PM 10 is an integrated suite of Performance Management (PM] software that
brings together business process applications from Extensity MPC and analytics from
Systems Union MIS to provide a complete, closed-loop offering that can be used to
improve operational and financial performance. Infor PM 10 demonstrates Infor's
commitment to enrich, extend and evolve its portfolio of software to deliver greater
value to customers.

Infor PM 10 provides customers with a foundation to quickly integrate, analyze, format,
and deliver answers to questions about their business performance. With Infor PM 10,
companies can better monitor, measure, and manage their business through
capabilities including:

Planning and Budgeting
Forecasting

Financial Consolidation
Financial Reporting
Strategic Management
Multidimensional Analysis
Production Reporting
Microsoft Office Integration
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Message From The Management

Dear Reader,

Information and Communication Technology (ICT) is a development driver
that increases efficiency, reduces costs, and leads to innovation of new
products and services.

Recently it becomes quite clear that what we create and what we consume
can deeply affect our lives and environment; even it affects how we use our
computers and related technologies.

The concept of Green IT becomes the trend of today’s life. The field of
“green technology” encompasses a continuously evolving group of methods
and materials, from techniques for generating energy to non-toxic cleaning
products.

The present expectation shows the innovation and changes from such
field in our daily life of similar magnitude to the “information technology”
explosion over the last two decades. In these early stages, it is impossible to
predict what “green technology” may eventually includes, but we can say it
is meeting the needs of society in ways that can continue indefinitely into the
future without damaging or depleting natural resources. Green IT can have a
big impact on the environment by replacing carbon-intensive activities with
much more efficient and less-energy-intensive technologies.

In this aspect ACT has adopted the initiative of Green IT through its
partners worldwide. Well-established example, but not limited, is Cisco,
which expands its TelePresence program and virtual meetings to replace
conventional business travel. Also HP unveiled several new additions to its
Eco Solutions green IT program, including a new line of servers, printing
hardware and software solutions, add to that using secure networks and
virtual meeting technologies to allow employees to work remotely. As
well Microsoft is focusing now on accelerating breakthrough solutions to
environmental challenges.

Hence ACT is trying - as an integrated solutions provider in the ICT market
— to customize these solutions according to customers needs in order to
improve the efficiency of their business. These aren’t only a matter of doing
good things for the world; it’s kind of generating business opportunities. You
will likely spend more money on Green Technology in short-term, but in
the long run you will save money, earth, reduce environmental impact, and
live happier & healthier life with a well-thought-out and implemented green
plan.

Thanks,

Hasanein Tawfiq
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Hasanein Tawfiq
ACT Managing
Director



ACTAWY

Our Sincere ACTAWY in this issue is Eng. Ahmed Mabrouk, General
Manager in Royal Oasis Hotel at Sharm EI-Sheikh

Now he is opening his heart to ACT News, telling us about his
experience with the company & his journey in the IT field

¢ why did you choose the IT industry?
| had a degree in computer since, Fidelio was booming at this time.

¢ How would you describe the years you spent working at ACT?
| enjoyed so much the Best environment | have ever work in it, best
friends, best managers and i have best friends........ best environment.

e What is the best thing about ACT’s culture and what is the thing you
miss the most about it?

| always miss the family atmosphere The family atmosphere and the
support you receive from all around you.

e How do you see the company’s progress since you left it?
Gain most of the market experience but missed the atmosphere!

* What new technologies ACT offers lately that would further enhance
the Egyptian IT sector?
Actually I was impressed by the key lock system, which achieves access
control by associating with each accesser only one key and with each
resource only one lock.

¢ How did ACT help your career?
| learned from ACT the team work and , gain experience, and a lot of
information about hotel back offices.

e What about your current job?
Planning to get a full system from ACT including the lock system.

e What message would you like to send ACT?
Please back to the family sprite and get not only the high clipper but
the educated alsop.

Eng. Ahmed Mabrouk,
General Manager
Royal Oasis Hotel

Sharm El-Sheikh
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Are you building or expanding your virtual environment?
Virtualization can reduce costs, improve application availability,
and simplify IT management. Getting started can be challenging,
however. You need to find the appropriate software, network,
server and storage configurations; but some marketplace solutions
billed as “simple” may actually reduce availability and limit
scalability—leaving you to figure out how to put it all together.

With HP, virtualization is better than ever: we can help you jump-
start your project with simplified virtualization solutions that are
predefined, tested and flexible enough for you to choose a solution
meeting your application and capacity needs. And—best of all—we
can uniquely deliver a high-availability solution without complex
external storage and without compromising on performance.

What's included?

HP Proliant Virtualization Bundles are configurations that include
everything you need to get started with virtualization—from VMware
virtualization software to HP Proliant G6 servers, HP BladeSystem,
HP Insight Software, HP LeftHand P4000 SANSs, HP Virtual Connect
technology and HP ProCurve Networking solutions.

The HP advantage

« Unique capabilities. Avoid costs and keep applications
and storage online during site failures with virtual server high
availability that doesn’t require external storage.

One contact for support. HP sells and supports all the
hardware and software products, so you get one service contract
and one convenient HP phone number—including VMware
software (HP product).

Deploy with confidence. HP has tested each configuration to
verify that the solution performs as expected.

HP Proliant: new performance enhancements and

power savings

HP Proliant G6 servers can run more than twice as many virtual
machines on a single server, while reducing power and cooling
costs. From January through September 2008, 44% of VMware was
deployed on HP Proliant servers, more than on any other vendor
server. As the top-selling industry-standard server brand, HP Proliant
servers let you deploy virtual machines with confidence.

HP BladeSystem: a smarter way to build an infrastructure to
support vital applications

In an all-in-one design you have the essentials to build and maintain
your infrastructure from start to finish. We built in the networking

to help you reduce cables up to 94%. We added smarter power
and cooling systems to save more than 30% on power versus

other choices, and great management capabilities to deploy and
manage virtual machines to increase server utilization, application
availability and maintain high service levels to keep your business
running smoothly.
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Intel®: new generation of intelligent processors

Intel Next-Generation Virtualization Technology enables best-in-
class virtualization performance, superb scalability, enhanced
flexibility, and simplified server management. And by basing your
server consolidation projects on the new Intel Xeon® processor
5500 series, you can achieve up to a 9:1 server consolidation ratio,
reduce operating cost by up to 90% and achieve an estimated
8-month return on investment.!

VMware: significant feature and throughput enhancements
VMware vSphere is the next major version of VMware software and
the industry’s first virtual data center OS. With enhanced features,
vSphere increases consolidation ratios and improves application
availability, helping your customers dramatically reduce costs while
ensuring business continuity.

HP LeftHand P4000 SAN Solutions

HP LeftHand P4000 SANs deliver the performance and features
required fo simplify storage, provide application availability, and
scale your storage while it remains online. The HP LeftHand P4000
Virtual SAN Appliance (VSA) Software transforms server disk drives
into shared storage, eliminating the need for external storage—
reducing storage costs by up to 35%.?

HP ProCurve: reliable networking for a virtualized environment
HP ProCurve managed L2-14 Ethernet switching products provide
superior reliability and proven performance, and reduce complexity
and total cost of ownership (TCO). HP ProCurve fixed-port LAN
switches received the Miercom Certified Green distinction award
for achieving up to 38% energy savings compared to the rest

of the industry.?

HP Virtual Connect Flex-10 technology: change-ready
connectivity for servers and virtual machines

To further expand your virtualization capabilities, HP Virtual
Connect offers the lowest cost, most flexible way to connect virtual
machines to your network. HP Virtual Connect Flex-10 technology

is the world's first technology to fine-tune network bandwidth and
quadruple network interface card (NIC) capacity at the server. Each
FlexNIC can be adjusted from 100 Mbps to 10 Gbps—assigning
higher bandwidth for more critical applications and lower
bandwidth for others.

! “Intel Xeon Processor 5500 Series—New IH ‘09 Update,” Intel
Corporation, effective dates 2/10/09-3/20/09.

2 Based on list price of comparable system with equivalent capacity and
software features.

3 www.procurve.com/green/energy-savings.him

vmware

O]



ScanFlowStore®
with InterAetive a@f ES

Scan Flow Store is an intuitive scan-
ning and storage application that al-
lows you to simply and easily create
digital archives by scanning directly
from your Xerox multifunctional de-
vice.

e Easy to install into your existing net-
work than the competition because
Scan Flow Store is built on Microsoft.
Net architecture

e Send documents to multiple desti-
nations in the same workflow. Many
competitive solutions make you re-
send for each destination...a very
time-consuming process

® Ensures valid indexing information
is entered at the device (Work Centre
Pro 200-series devices only) before
routing the document to an ECM/ERP
system. Many competitive solutions

e allow you to enter incorrect index-
ing information, which can result in
misfile

Why Choose Xerox?

e Scan Flow Store is designed exclu-
sively for Xerox

e Compatible with the most devic-
es - over 40 Xerox Work Centre Pro
(including  color-enabled  devices)
and Document Centre devices can
be used with Scan Flow Store. The
competitionss compatibility within
their own product line is much more
limited

e Easier purchase process than the
competition because your Xerox
representative will handle both your
hardware and software needs

e Better customer service with one
point of contact for hardware and/or
software support

Xerox @

Scan Flow Store key advantages
e OCR: With the OCR engine that
Scan Flow Store uses it is possible
to create searchable text. This is
obviously necessary for retrieving
documents from a digital archive.
OCR is available in over 40 lan-
guages.

e Barcode module: This makes it
possible to assign the value of the
barcode to the file name of the tar-
get file.

So, if a barcode type is already be-
ing used within a company, this
often can be easily used. You can
scan using a cover page, a sticker
with a barcode or you can print the
barcode on the document itself.
Scan Flow Store support almost all
the barcodes fonts used in the mar-
ket place today.

Multiple destinations scanning:
With only one action you can scan
to a range of destinations like a
printer, business software and e-
mail address. This saves time and
work.

e Bates stamping: Add a secure
stamp to the document which con-
tains for example the word
‘confidential’ or time and date
scanned. Especially for archiving
usage this is in many cases neces-
sary.

e Word and Excel output: It is pos-
sible to scan a document with the
multifunctional and have that
document transformed directly to
an editable Microsoft Word docu-
ment. Also paper documents with
tables can be scanned directly to
an editable Microsoft Excel sheet
(CSV file output).

e Security: It is possible to encode
a PDF file with a password, once
users try to open the PDF file they
have a type a password to gain

access to the file.
This means the document
will be protected against
copying and changing.

Scan Flow Store has the availabil-
ity for real live communication to
select the destination of the
document on the MFP.

presents his or her personal set
of workflows on the screen of the
multifunctional, for example scan
to can offer this functionality as
well. Either through an Active Di-
rectory connection or through the
creation of local user in ScanFlow-
Store, which bring the same possi-
bilities as using authentication

Business Challenge

Wasting time and resources due to in-
efficient document filing methods

e Lost important documents due to a
hardcopies lying around and inadver-
tently getting thrown out or misfiled

e Breakdown in security due to con-
fidential or sensitive documents lying
around the office

e Lost productivity of workers that
must spend time searching through fil-
ing cabinets for needed documents

® Wasting time, paper, and toner to
make copies of important documents
to share with colleagues and/or cus-
tomers

e High expenditures for couriers and
long distance faxing needed to distrib-
ute important documents




Announcement

At Advanced Computer Technology,
we understand the demands and pres-
sures of the day to day operations of
your industry, and we know that your
success depends on how effectively you
can put our products to work. Sharing
information, being responsive as well
as accessible, and working through
problems and solutions together are a
part of our commitment to providing

you with an effective, comprehensive
support program.

Accordingly we (ACT) decide to move
from Helpdesk concept to Service Desk
concept which is matching also with
the recent Information Technology In-
frastructure Library (ITIL).

Advanced Computer Technology Ser-
vice Desk is staffed by experienced

DESK

ACT (24/7) SERVICE DESK
+20 (2) 330-85200 (100 Lines)

product specialists, this ensures that
not only will you be speaking with
someone who understands the prod-
uct you are using when calling the
Service Desk, but also someone who
understands the details of your busi-
ness - someone who understands the
impact specific problems can have and
the urgency in getting those problems
resolved.

Now, we have the pleasure to announce the starting of our Service Desk
operation as of 6" of April, 2010.

* CONTACTING ACT SERVICE DESK

To contact our Service Desk, one of the following methods should be used:
Phone: +20 (2)330-85200 (100 lines)

E-Mail: support@act-eg.com

Fax: +20 (2) 330-58229

e SUPPORT SERVICE DESK MISSION STATEMENT
“Quality, efficiency and transparency - shall be the hallmarks of our entire support organization.
We proudly acknowledge the importance of our support organization and accept the responsibility
that this puts on us. We are the face of this company. We will never be satisfied by just meeting our
service targets, for we are striving to exceed customer expectations at all times! Service Excellence

'Il

is our goal

Attached the support & services guidelines

* RESPONSE AND RESOLUTION TIMES:

Response time and resolution time will be according to priority and severity which are classified from 1 to 5.
For more details please refer back to Support & Services Guideline (attached).

® ESCALATION OF SERVICE LEVEL ADHERANCE ISSUES

If at any time the Customer feels that the level of support they are receiving does not meet the defined service
level guidelines or expectation, they are encouraged to utilize the following procedures. The escalation pro-
cess is to be used ONLY after the case has been submitted and exceeded the response & resolution time. We
will go into the matter immediately to bring this to satisfactory result.

A ACT News Issue 32



Mr. Medhat Gamal
Service Desk Manager
+20(2)-33010211

+20(10)-6042899
mgamal@act-eg.com

For Hospitality

Mr. Hisham Hassan
Hospitality, Acting Services
Director
+20(2)-33010126
+20(10)-1700108
hhassan@act-eg.com

For Non-Hospitality

Mr. Ahmed Abdel Raof
Customer Service Director
+20(2)-33010323
+20(10)-0878630
araof@act-eg.com

For Hospitality
Mr. Ashraf Momen
Hospitality Director

+20(2)-33010116
+20(12)-3292672
amomen@act-eg.com
For Non-Hospitality

Mr. Hossam El Sherif
Operation Senior Director
+20(2)-33010124
+20(12)-7430825
helsherif@act-eg.com

¢ Scope of Support
Service will be delivered through phone and/or remote connections.

e WHAT IS SUPPORTED
Service Desk is defined below by addressing the following support areas:

Front Office, Interfaces, Call Accounting, Micros, | Back Office , Food & Beverage, Sales & Catering
Systems, HP H/W, and Network , Payroll and HR

For more details please refer back to Support & Services Guideline (attached).

e MONTH END CLOSING
Advanced Computer Technology has been decided to add a new free service starting from September 2009
to offer technical support during month closing for Financial applications, Stores and Food & Beverages ap-
plications after working hours during the period from the 25th of each month till the 7th day of next month
as follow:

¢ From Sunday to Thursday starting from 5:00 PM till 12:00 midnight.

¢ From Friday to Saturday starting from 10:00 AM till 12:00 midnight.

¢ Service will be delivered through phone and/or remote connections.
In case of a situation that needs our support engineer to be on site, customers should follow the agreed pro-
cedures.

¢ Normal Call registering procedures should be followed by customer in order to register the issue at our Service

Desk by phone (02-330-85200) and/or e-mail (support@act-eg.com).

e CUSTOMER DATABASES

Advanced Computer Technology Service will not accept databases from customer via email or unsecure file
transfer. Databases can be mailed to Advanced Computer Technology Service Desk only by utilizing a tracking-
based shipping method that requires an accepting signature (i.e. registered Post, FedEx, UPS, DHL, etc.)

e CUSTOMER INFORMATION/PASSWORDS

Advanced Computer Technology Service will not store or manage user account information or passwords for
customer systems or applications. It is recommended that customers use unique and strong user-based accounts
and passwords for network and application access.

Advanced Computer Technology Service Desk is unable to provide assistance for issues involving lost or forgot-
ten passwords or user account information.
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In its fourteenth round, Cairo ICT - the leading Interna-
tional Telecommunication, Information Technology, &
Media Trade Fair & Forum for the Middle East and Af-
rica — provides a renowned platform for heated debates
in fields relevant to ICT, with respect to various sectors in
the economy targeting all business decision makers in all
fields to help build up their knowledge on improving the
business environment.

Exposing our Knowledge, Solutions, and Services to a dif-
ferent audience within a different context under the Slo-
gan “ACT is the integrated Solutions Provider”, ACT has
participated in Cairo ICT 2010 for the sixth consecutive
year in the same venue Hall 2 “ICT Hardware & Electron-
ics” — Stand Number: 2B1 scheduled for 7 -10 February
2010 at the Cairo International Conference Centre to sup-
port our customers with the latest technology and fore-
most business ideas in the ICT field. ACT aimed to pro-
vide its visitors with information, production techniques
and technological developments they need.

Through this fair ACT has covered the following
Solutions:

Enterprising companies recognize that improving
their asset performance will not only reduce costs,
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but will also enhance their capacity for top-line growth. It
helps customers understand the connection between as-
set performance and top-line growth for years.

Focusing on our customers needs, ACT realized that there
are many business needs that drive the deployment of
ECM solutions, such as the need to ensure compliance
with industry standards, regulations, manage the secure
creation, archival, and deletion, maximize the value of
integrated enterprise content, increase operating effi-
ciency, and help users work together better around the
globe.

ACT delivers an end-to-end solution designed to deliver
triple play broadcast quality TV and on-demand entertain-
ment service over IP networks. From its inception, ACT/
Cisco solution was designed with the scalability, reliabil-
ity and bandwidth efficiency required to offer new ser-
vices over existing network infrastructures.

ACT services Include broadcast TV, time-shift TV, Video
on Demand, Internet Gaming, Video Telephony and a
full suite of Operations Support Systems including Me-
dia Asset Management, Subscriber Management, Content
Management, Customer Self-Service, Billing and Network
Management.

ACT/CISCO Digital Signage solution combines leading
CISCO technology with proven infrastructure and un-
precedented service capabilities. It is a comprehensive
solution for flexible and centralized management and
publishing of compelling digital media to network, on-
premise digital signage displays. With ACT/CISCO Digi-
tal Signage, organizations can create new opportunities
that can transform their business, generate new revenue
streams, and provide strategic advantage over competi-
tors.



Masary® is a registered trade mark for
Applications and Payment Systems De-
velopment (APSD) s.a.e. APSD is nei-
ther a software or solutions company.
Masary is in the business of starting and
operating fully operational real-time e-
payment and m-payment hub operating
under a profit motive, while delivering
value to our Strategic Business partners,
focusing on serving the UnBanked citi-
zens, especially in rural area and gov-
ernorates.

Today, learners of every age, back-

ground and location share the same online environ-
ments. Evolving technologies like social networking, col-
laborative online learning and smart devices promise to
improve and enhance education in ways we are just be-
ginning to see. But with these advances come new chal-
lenges. Learners engage with a variety of systems every
day so you are competing for their online time. Compli-
cating matters, employees demand knowledge workers
with 21st century skills, and budgets for education are
not keeping pace.

In order to meet these challenges, you need much more
than a course management system. You need a learning
platform that will keep students actively engaged, en-
able you to assess their learning, and one that is flexible
enough to meet both you present and future needs. In
other words, you need technology that powers student
achievement. Blackboard Learn™ brings engagement and
assessment activities together in a single open platform
that spans course delivery, community engagement, con-
tent management and outcomes assessment.

Xerox EIP is a software platform inside many Xerox MFPs
that allows independent software vendors and developers
to easily create personalized and customized document
management solutions that you can access right from the
MEFP touch screen. These solutions can leverage your
existing infrastructure and databases. To experience the
power of EIP, you'll need a multifunction system and soft-
ware that are EIP-enabled. By itself, EIP is not a product.
You can take advantage of applications from industry-
leading software providers, or, since EIP is based on web
standards, it’s easy for anyone with development capa-
bilities to create custom solutions.

"
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Microsoft®

System Center
L - Data Protection Manager 2007

Attention Windows Server® Administrators... There is a Better Way to Back Up!

If your company relies on Microsoft® server technologies, who will you trust to maximize its protection and recovery?

Database administrators, e-mail managers, and other IT implementers and developers are looking for a better way to protect and
recover data from key business applications like SQL Server™, Microsoft Exchange, Windows® SharePoint Services or even
simply file shares on Windows Server 2003 and Windows Server 2008. Microsoft has heard from our customers and partners and
delivered a complete solution with System Center Data Protection Manager (DPM) 2007.

Microsoft System Center Data Protection Manager (DPM) 2007

DPM 2007 is a member of the Microsoft System Center family of management products, which are designed to help IT
Professionals manage their Windows Server® infrastructure. Data Protection Manager 2007 sets a new standard for Windows
backup and recovery—delivering continuous data protection for Microsoft application and file servers to a seamlessly integrated
secondary disk and tape solution on the DPM server. DPM enables rapid and reliable recovery through advanced technology for
enterprises of all sizes.

Microsoft protection and recovery for Microsoft applications
Microsoft designed DPM 2007 to provide the best backup and most reliable restore for Windows Server® applications.

Focused on the primary Microsoft server workloads, DPM 2007 was specifically built to protect and recover SQL Server,
Microsoft Exchange Server, SharePoint® Portal Server, Microsoft Virtual Server, as well as Windows file services. In addition,
DPM 2007 blends the best aspects of continuous data protection (CDP) with traditional tape backup.

DPM 2007 continuously protects the core Microsoft server workloads to a DPM server or appliance, which then provides
disk-based recovery and tape-based, long-term archival storage for a complete data protection and recovery solution.
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DPM 2007 sets a new standard for Data Protection in Windows® Environments

¢ Continuous Data Protection for Windows Application and File Servers - DPM protects core Windows Server workloads by
continuously capturing data changes with application-aware byte-level agents, providing an easy-to-manage and robust
disk/tape back-end platform, and one-click lossless application recovery.

¢ Rapid and Reliable Recovery - DPM enables IT administrators & end-users to easily recover data in minutes from easily
accessible disk instead of locating and restoring from less-reliable tapes.

e Advanced Technology for Enterprises of all sizes - DPM brings together the best aspects of CDP real-time protection with
traditional tape backup/restore to provide a comprehensive disk-to-disk-to-tape data recovery solution. Combined with
Microsoft's experience in Windows Server technology, DPM 2007 provides a technically advanced and comprehensive data
protection solution for the most demanding Windows environments — from the SMB to the Enterprise.

Maximizing protection of Microsoft workloads with Microsoft backup & recovery

DPM 2007 is designed for the application stakeholder, (O i
a SQL or Exchange Administrator or an IT generalist and |EJ S
uses wizards and workflows to help ensure that you can
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Meeting Microsoft Customers’ Needs T D T

Common customer questions about their existing backup:

“Who can help me restore?”

During a crisis, as part of the data recovery, many customers are frustrated when bringing in multiple support organizations to help restore
their data. The third-party backup vendor may say that the data restored successfully. But, Microsoft Product Support Services may say that
the data appears un-mountable. And the systems integrator, the database administrator or the lone IT professional can be stuck in the middle.
Having a Microsoft backup product protecting a Microsoft SQL Server, Exchange Server or SharePoint platform means that customers don't
have to worry about misunderstandings between vendors when restoring their data.

“My backup product does some things well, but protecting my advanced Exchange configuration isn’t one of them.”
Because third-party backup products try to back up a wide variety of applications, it is very difficult to protect every application well,
particularly with flexible applications like mirrored SQL Server 2005 databases or a CCR/LCR cluster under Exchange Server 2007. Microsoft is
dedicated to making sure that our backup solution is one of the very best for protecting our application workloads. Microsoft protects our
own enterprise SQL & Exchange servers with DPM, beginning early in the beta process. This helps ensure that no DPM build will go to a
customer that Microsoft IT hasn't signed off as tested in our own demanding production environment.

Take a look at how DPM 2007 can protect your Windows Server® infrastructure
Microsoft is committed to listening to our customers and partners — to help shape the products and services that we offer. While
most customers currently have some form of tape backup technology, there are many who are discontent with the current
offerings, either looking for better support of key business applications like Microsoft Exchange Server 2007 or SQL Server 2008,
or looking for better than nightly protection to a medium other than tape. Data Protection Manager 2007 addresses those
needs.

If you depend on Microsoft Server-based platforms, including SQL Server, Microsoft Exchange or SharePoint Services to manage
and deliver information within your company, take a look at how DPM 2007 can help you protect your business critical data.
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CeBIT is the world’s largest trade
fair showcasing digital IT and
telecommunications solutions for
home and work environments.
The exhibition is organized by
the German company “Deutsche
Messe” in Hanover every year
since 1986. Visitors came to CeBIT
with specific ICT projects in mind.
CeBIT 2010 has turned aspirations
of growth into concrete business
orders. The industry has weath-
ered the crisis and is now back in
business. 4,157 companies from
68 countries exhibited at it from
2-6 March.

This Year Advanced Computer
Technology (ACT) has participated
for the sixth consecutive year un-
der the Egyptian Pavilion hosted
by ITIDA on the stand J03 (Hall 3)
with other nine Egyptian IT com-
panies with the slogan “Egypt-On”
focusing on the successes of the
Egyptian IT sector and showing
what makes Egypt a hotspot for
global outsourcing. Add to that
the Egyptian participated compa-
nies in the fair hold a meeting with
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the Serbian delegation upon their
request in order to explore the co-
operation’s methods between the
two sides.

Worth mentioning that ITIDA is
keen to support the Egyptian par-
ticipated companies in such in-
ternationals trade fairs to increase
their competitiveness, penetrate
international markets and establish
new business relationships. In ad-
dition such trade fairs reflect Egypt
as one of the main leaders in out-
sourcing worldwide.

The participation was the sixth

straight for the company ACT, ca-
tering to the company’s identifica-
tion of industry developments and
to meet customer potential and
continue to campaign promotion
and marketing as one of the lead-
ing integrated solutions and lead-
ing role in the outsourcing industry
to others in a coordinated manner
to ensure presence intensive Egyp-
tian in international forums related
to information technology.

The whole world meets at ITB Berlin: People,
working in the travel industry and people, who
want to catch up on the most beautiful travel
destinations. The combination of trade exhibi-
tion, public exhibition and the biggest profes-
sional convention worldwide attracts tens of
thousands of visitors, exhibitors and media rep-
resentatives every year.

Same as every year ACT has joined Micros-Fi-
delio Booth in ITB from March 10 — 14, 2010.
Such opportunity helps ACT to explore what'’s
new in the technology of Hospitality industry,
also enables us to go through new markets. MI-
CROS-Fidelio is the first information technology
company to offer multi-property, fully integrated
hotel system that includes property manage-
ment, sales and catering, central reservations,
revenue management, material management
and back office applications. This Year Micros-
Fidelio has offered a unique bundle of solutions
such as:

* Fidelio V8:

Showing latest version of Fidelio V8 and en-
hanced features, i.e. Mobile simulation, Internet
Reports, IP Telephony integration, New CRM
version, etc.

® Opera PMS:

Showing Opera full suite with new integra-
tion to Voice/Mobile Door Looking system,
enabling the hotel guests accessing their room
entry through Mobile Phones and other new en-
hanced features.

® Opera Revenue Management (ORMS):
Demonstrating Opera Revenue Management
module and its positive effect to the hotel sales
& revenue operation.

e Kiosk Solution:

Kiosk station was loaded with Opera PMS with
the possibility to Book/Reserve hotel room, and
also guest access to self check-in and check-out
(in case of Credit Card Payment). It was also an-
nounced that Fidelio V8 Kiosk version is under
test currently in 4 hotels and proven to be work-
ing fine so far.

¢ MyFidelio.net:

Fidelio offered state-of-the-art technology by the
revolutionary added modules [MyStay Manager,
Fidelio Face and new MyLink] and it was a great
point of attraction to almost all booth visitors.
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Infor PM

What’s new in Infor PM 10

3 Infor PM 10 brings together capabilities for business processes and
analytics to deliver a foundation to quickly integrate, analyze, format, and
deliver answers to questions about business performance.

Combining business processes and analytics

Infor PM 10 is an integrated suite of Performance Management (PM] software that
brings together business process applications from Extensity MPC and analytics from
Systems Union MIS to provide a complete, closed-loop offering that can be used to
improve operational and financial performance. Infor PM 10 demonstrates Infor's
commitment to enrich, extend and evolve its portfolio of software to deliver greater
value to customers.

Infor PM 10 provides customers with a foundation to quickly integrate, analyze, format,
and deliver answers to questions about their business performance. With Infor PM 10,
companies can better monitor, measure, and manage their business through
capabilities including:

Planning and Budgeting
Forecasting

Financial Consolidation
Financial Reporting
Strategic Management
Multidimensional Analysis
Production Reporting
Microsoft Office Integration

ac~nTo™

be enterprising
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