Lead you out
of the crisis



Do you know if your assets are consuming
more energy than they require?

Measuring an asset’s performance enables you
to predict failure, schedule maintenance and _'_- .
monitor energy costs. INTOR

Infor EAM (Enterprise Asset Management) delivers the business specific tools you need to make
better decisions and ensure the operational, environmental, and financial excellence of all your
assets—property, plant, and equipment. If your company relies on asset performance to achieve
business goals, Infor EAM can help you optimise your maintenance resources, improve the
productivity of your equipment and staff, increase the efficiency of your operations, and save time.

Isn’tit time we helped you do business better?

For additional information email middle.east@infor.com or visit www.infor.com

Copyright ® 2010 Infor. All ights reserved. The word and design marks set forth herein are trademarks and/or registered trademarks of Infor and/or related affiliates and subsidiaries. Al ights reserved. All other trademarks listed herein are the property of their respective owners. www.inforcom
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Message From The Management
Being Agile

Dear Customer,

In Today’s business world and reference to what the whole world is going
through nowadays, a new concept has strongly imposed itself on our practical
real life, this concept called Agility.

Agility is a concept that incorporates the ideas of flexibility, balance,
adaptability, and coordination under one umbrella. In a business context,
agility typically refers to the ability of an organization to rapidly adapt to
market and environmental changes in productive and cost-effective ways. The
agile enterprise is an extension of this concept, referring to an organization
that utilizes key principles of complex adaptive systems and complexity
science to achieve success.

Business agility can be maintained by maintaining and adapting goods and
services to meet customer demands, adjusting to the changes in a business
environment and taking advantage of human resources.

The agile enterprise strives to make change a routine part of organizational
life to reduce or eliminate the organizational trauma that paralyzes many
businesses attempting to adapt to new markets and environments. Because
change is perpetual, the agile enterprise is able to nimbly adjust to and take
advantage of emerging opportunities. The agile enterprise views itself as an
integral component of a larger system whose activities produce a ripple effect
of change both within the enterprise itself and the broader system.

From that prospective ACT has made some positive steps to meet this new
business requirements By implementing ITIL program early 2010 to enhance
its processes to achieve operational excellence , ACT is implementing a
Call Center to enhance customer support for its customer base. ACT is re-
engineering its internal processes to have better collaboration among all
internal departments. Always looking forward to find the suitable business
solutions that help the organizations to enhance their operations, by providing
a large portfolio of products covering most of business areas.

We are always open to receive your ideas, input and feedback in which we

can reach together to the possible perfection which will definitely resulting
to improve everybody’s performance .

Hossam Ragab

Hossam Ragab
Hospitality Sales
Director



ACTAWY

Our Sincere ACTAWY in this issue is Eng. Waleed Mansour, Sales Manager — Major
Accounts, El Araby Company for Trading & Manufacturing

In 1990, Eng. Waleed Mansour has joined ACT for 5 years. And now he is opening his
heart to ACT News, telling us about his experience with the company & his 22years
journey in the IT field

Why did you choose the IT industry?

In the 90s it was a challenging career for all of us spreading the IT industry in the
Egyptian market as it was starting in these days to use the IT knowledge and it was an
open market for all the known brands to have their shares from this market.

How would you describe the years you spent working at ACT?
In retrospect, ACT was starting its way to success as it was expanding its market share
by achieving so many success stories with some of the major accounts, and gaining
the experience to be one of the major players. In these days we were building our
experience from our senior managers, gaining support from our top management and
cooperation from our colleagues. For me it was wonderful days.

What is the best thing about ACT’s culture and what is the thing you miss the most
about it?

The best thing about ACT’s culture is being loyal to my company and the products
we are selling. Now I’'m missing the environment of work which was in ACT.

How do you see the company’s progress since you left it?

Since I've left ACT, they have made a huge progress. ACT is celebrating now about
22 years of success in the ICT market. In these years ACT has faced so many crisis that
affected the Egyptian market, and successfully passed all these barriers by modifying
the direction, aiming the right target which leads them to make their success; it's now
a very well known company for the accounts and the competitors as it’s considered
one of the major players in the IT market not only in Egypt but in the region.

What do you consider to be a main engine behind ACT’s success?
ACT’s top management with its staff are the main engine behind that success.

What new technologies ACT offers lately that would further enhance the Egyptian
ICT sector?

| think that all the products offered by ACT will meet their customers’ requirements;
even the potential customers will get their needs from ACT'’s solutions and services.

How did ACT help your career?

Working for ACT was a rich and pleasant experience for me, and | always try to apply
this experience in all of the companies I've worked with, which helps me achieving
so many accomplishments in my career.

What about your current job?
I am working now as a Sales Manager- Major Accounts for El Araby Co., and handling
all issues related to the private sector as we are dealing with about 200 customers.

What message would you like to send ACT?

I'd like to send this message to ACT; first it was a pleasure working with such
company, and gaining the knowhow, which builds my career. Second | wish ACT all
the success in the years ahead as a one of the market leaders in the IT sector.

Eng. Waleed Mansour,

Sales Manager — Major
Accounts, EI Araby Company
for Trading & Manufacturing




HP Recognizes ACT
as the Best HP Partner in
Egypt and Levant For the year 2009

Advanced Computer Technology
(ACT) has marked another milestone
in its partnership with HP by being
the Best HP Partner in Egypt & Le-
vant for year 2009.

Through its annual partner’s event
held in Dubai during GITEX 2009,
HP had recognized ACT as the best
partner for HP specialization in En-
terprise Servers and Storage (ESS).
ACT was awarded based on its busi-
ness growth year over year, certific-
wation achievements in pre-sales,
post sales, and sales and the quality
of delivered service.

This recognition allows customers
to identify ACT as one of HPss top-
performing and most engaged part-
ners. The awards, attended by over
270 partners from across the region
including key retailers and consum-
ers, are designed to recognize and
reward partners for their outstanding
achievements over the past twelve
months, as well as celebrate HPss re-
lationship with its channel partners
across the Middle East.
Worth mentioning that ACT since its
foundation in 1988, was the major
partner for Compaq in Egypt, until
the merger between Compaq & HP
in 2000. Starting from 1st of Sep-
tember 2003, ACT was assigned by
HP to be a sales & services partner
(SSP) and it was recognized as the
best partner in Egypt and Levant for
2003. In 2005 ACT has achieved
another award in HP’s 25th anniver-
sary of Channel Partnership, which
held in Las Vegas, Nervada in USA
from September 13th to 16th 2005,
as Best Category Partner in Middle
East, Acknowledgment of ACT
among the top 5HP partners that
sell enterprise systems in Europe,

Middle East, and Africa, also recog-
nition of ACT as one of the best ten
companies in EMEA (Europe, Middle
East and Africa) and APJ (Asia Pacific
and Japan). In addition ACT was pre-
sented with an award during GITEX
2007 as Best HP reseller in Egypt and
Levant for 2007. And as a result for
achieving the highest level of trust,
outstanding implementation meth-
odology and service management
skills, qualification and technology,
ACT has become HP Gold preferred
partner for year 2009. Advanced

Computer Technology (ACT) has
marked another milestone in its part-
nership with HP by being the Best
HP Partner in Egypt & Levant for year
2009.

Through its annual partner’s event
held in Dubai during GITEX 2009,
HP had recognized ACT as the best
partner for HP specialization in En-
terprise Servers and Storage (ESS).
ACT was awarded based on its busi-
ness growth year over year, certifica-
tion achievements in pre-sales, post
sales, and sales and the quality of
delivered service.

2009
Preferred Partner
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This recognition allows customers
to identify ACT as one of HPss top-
performing and most engaged part-
ners. The awards, attended by over
270 partners from across the region
including key retailers and consum-
ers, are designed to recognize and
reward partners for their outstanding
achievements over the past twelve
months, as well as celebrate HP»s re-
lationship with its channel partners
across the Middle East.

Worth mentioning that ACT since its
foundation in 1988, was the major
partner for Compaq in Egypt, until
the merger between Compaq & HP
in 2000. Starting from 1st of Sep-
tember 2003, ACT was assigned by
HP to be a sales & services partner
(SSP) and it was recognized as the
best partner in Egypt and Levant for
2003. In 2005 ACT has achieved an-
other award in HP’s 25th anniversary
of Channel Partnership, which held
in Las Vegas, Nervada in USA from
September 13th to 16th 2005, as
Best Category Partner in Middle East,
Acknowledgment of ACT among the
top 5HP partners that sell enterprise
systems in Europe, Middle East, and
Africa, also recognition of ACT as
one of the best ten companies in
EMEA (Europe, Middle East and Af-
rica) and APJ (Asia Pacific and Japan).
In addition ACT was presented with
an award during GITEX 2007 as Best
HP reseller in Egypt and Levant for
2007. And as a result for achieving
the highest level of trust, outstanding
implementation methodology and
service management skills, qualifi-
cation and technology, ACT has be-
come HP Gold preferred partner for
year 2009.



Soho Square Sharm gets an
International Award

SOHO Square has been recognized as the “Worlds Leading Family Entertainment
Center” by the World Travel Award organization — The world most prestigious gath-
ering of tourism and travel professionals.
World Travel Awards “serve to acknowledge rewards and celebrate excellence across
all sectors of the global travel tourism industry”.

During a ceremony at the annual
World Travel Market (WTM), in
London, Mr. Emad Aziz, Chairman
of Savoy Hotel and Resorts Inter-

national, SOHO Square’s own-
ing company, was presented with
the award.

SOHO with a range of entertain-
ment including restaurants, cafes,
Bars and clubs catering for tastes
both young and old. In the Brit-
ish house the authentic Queen
Vic pub, before moving upstairs
to the sushi and Tepanyaki bar or
the fabulous steak house, the fan-
tastic ice skating rink, bowling al-
ley with state of the art technology
that offers a great time for family
and friends, The Culturama centre
will take you on a journey through
time, showing the history of Egypt
form 3000BCE to the present day
, finally The Pangae nightclub has
been a sensation right from its first
opening night.

The strategic partnership between
Mr. Aziz and his esteemed estab-

lishment with Micros-Fidelio and
ACT - using Micros Fidelio point
of sale and other Fidelio product
(i.e... Material Control, Micros Fi-
delio Financial ) - led to complete
control of operations, satisfying all
guest needs and maximizing prof-
itability for all shops and outlets

We Advanced Computer Tech-

nology and team congratulate
Mr.Aziz for the well-deserved
award and looking forward for
continuous prosper and fruitful
partnership.
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Micros Fidelio Annual Meeting —

Learning is as important as Ever

It can be dangerous to get into a rut whereby we continue to carry out our duties in
much the same way as we have done in the past. Expectations change over time and, if we

do not adapt to the new circumstances, then we will be steadily more out of tune with what
is required of us. It is therefore important that we enter into a process of what is known as
‘continuous professional development’ (or CPD for short).

Message

= Consumers shape the future.

= \We sell to Hotels, but will deal with consumers.
= Keep B2B in mind, but B2C is the Aim Now.

= We go to Smart Phones, BlackBerry, PDA's.

= We always had the edge, we still do.

= If you don’t sell it, competition will.

CPD does not simply mean con-
stantly going on training courses; it
is much broader than this. It involves
being clear about what is required of
us in our job to ensure high-quality
practice. It also

involves making sure that we have,
as far as possible, the knowledge and
skills required to carry out our duties
appropriately and filling any gaps in
our knowledge base and skills reper-
toire as these become identified.

Learning is therefore important be-
cause it helps us to keep in tune with
trends and developments in our own
field. It provides stimulation and job
satisfaction and also helps to keep us
on our toes

to make sure that we do not become
blasé and thus more likely to make
mistakes. Learning should therefore
not be seen as an additional burden
on top of what is already perhaps a
heavy workload, but rather some-
thing to be welcomed as a means

of dealing as effectively as possible
with that heavy workload.

Micros Fidelio has invited many ICT
& Technology partners ensuring ex-
changing the needed information
about their new products & technol-
ogy, and forwarding back to these
partners the requirements and needs
of our clients and the updates of the
market trends. The invited partners
are:

1- Oracle
2- HP
3- NCR

4- BlackBerry Hand Held

5- Motorola Smart Phones

6- Six Cards (Payment Gateways)
7- ConCardis (e-Payment engine)
8- Passport Scan

9- Address Doctor

10- Travel Port (GDS Portals)



Micros-Fidelio honored Mr. Emad Osman

as one of the one of the most important people of our success
in the Middle East

Through its annual partner’s
meeting held in Berlin-Germany,
Micros-Fidelio had recognized
Mr. Emad Osman from the Egyp-
tian partner Advanced Comput-
er Technology (ACT) to be one
of the most important people
of Micros-Fidelio success in the
Middle East after many dedicat-
ed years taking care of its inter-
ests in his country.

Mr. Emad leaves no stone unturned
to keep our competitors out of his
territory and sets Micros-Fidelio

market share in Egypt a high standard.

Worth mentioning that in the chain
market ACT serves 99% of all 5 star
hotels, 94% of all 4 star hotels and

60% of all 3 star hotels. Also in the
individual market ACT’s has an equal
adorable position with 80% of all 5
star hotels, 55% of all 4 star hotels,
and 15% of all 3 star hotels.

Mr. Emad managed the ACT
hospitality division from a small 35
person company to a prosperous
market leading company with more
than 100 staff. He joined ACT in 1994
where MICROS and Fidelio products
were now grouped under a single
umbrella. Within 3 years he was
promoted from Hospitality Director
to General Manager Hospitality. In
2001 he took another well deserved
promotion as the General Manager
Operations in the ACT group.

“Emad is a very good listener and as

he

micros

a negotiator he brings capabilities
from different
This makes him very strong and the
situation for his counterpart difficult”,
said  Mr. Kaweh Niroomand,
President, MICROS-Fidelio, EAME
(Europe, Africa, and Middle East),
“So you can imagine how difficult my

cultures together.

life was with him when he asked me
for meetings about very important
business issues. And always by the
end of this meetings it was clear ACT
‘s Margin is going up and MICROS
Margin will go down.”. He added
“Thanks to the
and the size of ACT’s operations, |

professionalism

recognize Emad to be one of the most
important people of our success in
the Middle East and without him we
would not be where we are today”

Finally Act congratulates Mr. Emad
Osman, as one of ACT’s pillar and
wishes him the best of luck and more

success in his life.

FIDELIO




Are you prepared for HINT<2

Learn how can the E-Learning protects you, your kids and
the community

ACT Enterprise Leaming Solutions is the |atest service provided by ACT to the Egyptian,
Middle East and North Africa markets. This service has different modules such as: School
Management System (SMS), Leaming Content Management System [LCMS), Virtual Class-
room System (VCS) and Virtual Office System [(VOS)., Along with many other services such as:
Managed Hosting and ready made eCourse Cartridges; we are proud to provide the most
optimum and cost-effective ELSs in Egypt that will make education
(teaching/leaming/training) a safe and enjoyable joumey.

P

Enterprise Learning Solutions

Powering Student Achievement while Protecting Them

Today, learners of every age, background and location share the same online environ-
ments. Evolving technologies like social networking, collaborative online leaming and smart
devices promise to improve and enhance education in ways we are just beginning to see.
But with these advances come new challenges. One of the biggest challenges we face
now a days is the Swine Flu.

In order to meet that big challenge. we offer much more than a course management
system. We offer an educational platform that will keep students actively engaged, enable
yvou to assess their learming and one that is flexible encough to meet both your present and
future needs.

Ki2 Higher Education Professional Education
174
- School Management - School Management - Learning Content o
System. System. Management System. =
- Leaming Content - Learmming Content - Virtual Classroom E-;'
Management System. Management System. System. 3
- Virtual Classrcom - Virtual Classroom - Virtual Office System L
System. System, (companies)
J J J
- Managed Hosling - Managed Haosting - Managed Hosting E
Services. Services. Services. 2
- eCourse Cartridges. - eCourse Cartridges. &
1]
J J

-
For more information about ACT Enterprise Learning Solutions, please send your enquiries
to: info@act-eg.com
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Interactive TV

ACT and VDA Middle East

announce a New Partnership to Better Growth of
Hospitality for Guest Room Automation and In-
room Entertainment Solutions in Egypt.

Advanced Computer Technology (ACT), the Egyptian leader in systems and solutions integration
in the hospitality sector, and VDA Multimedia the first choice of Interactive TV and in-room
automation systems worldwide for the hotel industry announced a new agreement designed to
accelerate the growth of Guest Room Automation and Interactive TV solutions within the hospi-

tality sector in Egypt.

Under this partnership agreement,
the companies will combine their ef-
forts to lead the ICT industry in the
hospitality sector. The solutions will
include jointly developed integra-
tion between the VDA Guest Room
Automation and VDA High Defini-
tion Interactive TV Solutions and
the property management systems
widely used in the hospitality sector
—Micros-Fidelio.

This partnership agreement also in-
cludes plans to add VDA certified
technical support specialists to ACT’s

services and support operation, in-
cluding its 24x7 help desk services.
Worth mentioning that ACT has a
leading role in supplying the Hos-
pitality market with the latest Infor-
mation & Communication Technol-
ogy (ICT). ACT represents some of
the best known and trusted open
systems ICT products in the world,
such as Micros and Fidelio the com-
prehensive state-of-the-art restaurant
and hotels application, ResPAK res-
taurant management solution, and
others.

ACT outsourcing experience in both
the Micros-Fidelio and Micros-Fide-
lio Financial Solutions affirms that
success relies on years of experience
in addition to long-term relationships
with vendors.

Also ACT has been Micros-Fidelio’s
official partner in developing special-
ized solutions and systems for hotels
and restaurants in the region since
1989.
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Microsoft Identity and Access Solutlons !)

Identity Lifecycle Management

identity and access data that helps
Organizations today are confronted with a manage compliance. It also includes
number of identity and access challenges
that ILM can help address. Chief among

these are:

self-help tools for end users, enabling
IT to improve efficiency by securely
delegating many tasks to end users.

Another key feature of ILM is that it

includes a Windows-based digital certificate
management solution that integrates with

Complexity of managing identities across
several systems.

The high cost and risk of provisioning and
the Windows Server m 2003 operating

system and Active Directory

de-provisioning user accounts and access
« to provide

a turnkey solution for managing the end-
to-end life cycle of smart cards and digital

permissions.

Therrisk to the business of operating with

weak credentials. i
eak credentials certificates.

Help desk costs associated with password
CERTIFICATE AND SMART CARD

PROVISIONING
I '

productivity and often resultin B
higher complexity and cost for IT, lost Sy

resets and smart card deployment. IT ADMINISTRATION

These challenges impair business

Identity Lifecycle Manager 2007 (ILM
2007) enables IT organizations to reduce

productivity for the business user, and

the cost of managing the identity and
ging Y increased risk for the business.

access life cycle by providing a single

view of a user’s identity across the
heterogeneous enterprise and through the
automation of common tasks.

ILM 2007 is a solution that builds on the
metadirectory and user provisioning
capabilities in Microsoft Identity
Integration Server 2003 (MIIS 2003)

and adds new capabilities for managing

For example, with ILM 2007, IT organiza-

tions can automate the processes of
managing smart cards and digital certific-
ates through policy and workflow. Synchro-

L

SELF-SERVICE AND WORKFLOW

W

WINDOWS ACTIVE DIRECTORY

strong credentials such as smart cards,
providing an integrated approach that
pulls together metadirectory, digital

nization of user identities across multiple
identity stores is another example of a

process that can be automated with ILM.

Microsoft*

Identity Lifecycle
Manager 2007

5}
’agement

certificate and password management, and
user provisioning across Windows - and
other enterprise systems.

ILM 2007 simplifies the process of
synchronizing and managing identity
records from disparate data repositories,
and prevents anomalies, such as active
records for employees who have left the
organization.

ILM 2007 provides IT with a policy
framework to control and track the

The advanced ILM smart card management
functionality uses a client-side Web module
that provides the following features:

« Complete personal identification number
(PIN) management features for user PINs
and unblocking PINs.

« Complete reporting and auditability of all
smart card life cycle activities.

« A smart card inventory system that
updates upon activation of a smart card,
simplifying initial distribution of cards.
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Useful Links:
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. 6 2
www.giftshopmag.com It tells you whats
new now in the markets you are most inter- 7|8 2 g
ested in. Candles, stationery, and home linens 9
— it has the latest trends and the forecasts. 3|7 2|8
9
www.emdb.gov.eg Specialized data bank in 4 6lo 5|3
the Arab world in the field of maritime trans- ;
port.
9 7

www.about.com About.com is recognized as
a top 15 content site and one of the largest
producers of original content on the Web.
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HP Recognizes ACT as the Best HP Part- e

ner in Egypt and Levant For the year 2009 4

Soho Square Sharm gets an International ol somas e ki e
Award 5 G5 2aaa

Micros Fidelio Annual Meeting ) ] il

Micros-Fidelio honored Mr. Emad Osman 7

Learn how can the E-Learning protects
you, your kids and the community 8

ACT and VDA Middle East announce
a New Partnership to Better Growth of
Hospitality

Microsoft Identity and Access Solutions
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