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Business Challenges Today

Information that is not proactively managed results in resource
bottlenecks, lost documents, duplicated data, security and version
control issues, lost productivity, and decisions based on inaccurate
information. Oracle Universal Content Management, an award-winning
enterprise content management (ECM) platform, manages the entire
spectrum of unstructured content-from documents, graphics, and Web
pages to scanned images, e-mail, and records.
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Message From The

It is my pleasure to be writing these words on behalf of my
fellow services staff.

With the emergence and further establishment of the “Open
Platform” concept; the distinguishing features among various
ICT offerings are fading. The real differentiator is ever becoming
the after sales services attached.

ACT is proud of being one of the early believers in providing
the ICT Market with the best quality of services.

ACT is investing dearly to achieve and sustain this goal; with
a special emphasis on training; new tools; technologies and Eng. Ahmed Abdel Raof
best praCtiCeS- Director of Services
Based on that; ACT is currently implementing ITIL best

practices as yet another tool to ensure the utmost efficiency

in all services related business processes; leading to further

enhancement in customer satisfaction. After all; ACT services

is run by its customers’ needs and wishes.

On a wider note; the eventual full application of international

agreements; will lead to the complete liberalization of Services

market; this fall of protectionism will result a rise of huge

multinational entities providing services across borders.

It is inevitable that this new globalized scenario will ironically

follow the old natural evolution rule of “Survival for the

fittest”; ACT is already working to be part of the future; fully

aware of the importance of injecting young blood coupled

with the considerable continuous investment in training and

new technology tools; ACT is taking this future challenge with

open minds.

After finalizing the tuition of his students; an old wise man used

to close with a wish:” may you be lucky to live in challenging

times; it will bring your best fruits from within”. We believe

that ACT is really lucky; not only by living through many

challenging times; but more importantly to have the huge

family of you; our customers and partners to success.

Ahmed Abdel Raof

2 /ACT News Q
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Story of a Sincere ACTAWY

1.First could you please introduce yourself to our readers

I would like to thank you for allowing me the opportunity to communicate
with our IT colleagues through our precious magazine from ACT’s family.
I'm graduated from the faculty of tourism and hotels, and | was lucky enough
to start my business career with ACT as a Fidelio front office installer and
trainer. | joined later the Conrad Sharm El-Sheikh as an assistant systems
manager and three month later | was promoted to be the systems manager,
then | moved to Conrad Cairo as the systems manager, where | stayed for
seven years. | got the chance to join the Ritz-Carlton Hotels Company as the
Director of IT at the Ritz-Carlton Bahrain, Manama, and Kingdom of Bahrain.
Finally I’ m back for almost two years now with the amazing Fairmont Nile
City Hotel, Cairo. | enjoy building relationships and fine outings.

2.Why did you choose the IT industry?

Looking to back to the past years, | liked most the computer topology and
started some computer and network courses, and then a friend of mine
recommended me to join ACT since it has both, the Hotel philosophy and
the IT field.

3.How would you describe the years you spent working at ACT?
A remarkable period of time, which | hopped to last longer, is my time
working as a support engineer with ACT’s family.

4.What is the best thing about ACT’s culture and what is the thing you
miss the most about it?

While being a member of ACT’s family, you enjoy building a huge network
of relationships with Hotel industry pioneers and with other companies and
through these relationships you explore the world in different approaches.
| had the chance to explore different hotels company, find out how people
think and react and deal with conflict, stress, and crisis times. You touch
base with people who make you wonder why you didn’t meet before and
others who made you think twice before your next meeting. It is the diversity
of people, places is what everyone will miss when being away from ACT.
Above all is the mystique of love and friendship which are sprayed within
the company.

5.How do you see the company’s progress since you left it?

A noticeable progress took place during the past year, in terms of the
company'’s positioning in the market, the exposure which took place in the
governmental sector with different ministries and definitely the continuous
success of the Hospitality sector.

6.What do you consider to be a main engine behind ACT’s success?

Love and loyalty, would be the key behind the success story of ACT. As an
individual I liked most and was touched when | heard and seen some of the
migrant birds returning back to the nest, in a different positions yes but it
communicate the message that the company is always welcoming its loyal
member and ACT appreciated their previous support.

7.How did ACT help your career?

With ACT | started from the TOP, during our time we used to go to the site
and do whatever it takes to have that site up and running. Food, water,
accommodations never were a barrier; we only cared about how to maintain
the company’s image in front of the clients and to exceed the expectations.
Hence, when | joined the Hotel business | found it easier to adopt.

8.What about your current job?

No more than “I'm blessed being a member of the Fairmont family”

We should be opening our Fairmont Nile City Hotel, Cairo by the first of
October and I'm looking forward to that.

9.What message would you like to send ACT?

Thank you all for your support, dedication and persistence to support us
and I'm sure you are all proud being the core for the success of all of us.
Good luck.
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HP BladeSystem Matrix

The HP BladeSystem Matrix is the world’s first adaptive infrastructure that is simple to buy. Delivered
out of the box as a pre-integrated platform, the BladeSystem Matrix enables pools of network, storage,
and power capacity to be dynamically provisioned to run your applications on up to 1,000 combined

physical and virtual servers, all managed as one environment.

Workflow automation
e

Capacity planning

+
Catalog of application . )
infrastructure templates EHEFEY“aWE'rE prc:-wsmnlng
+

Disaster recovery

Across all applications on
physical or virtual servers

2009
Preferred Partner

(A —

Easy to get started

without risk
Matrix is drop shipped to your door

where it is fully installed and inte-
grated into your data centre by HP
experts. That means you’re up and
operating fast.

Intelligently provision application infrastructure:

physical servers
* Establish and enforce consistent architectural standards
* Extensible with existing workflows
* Works with existing typical IT processes

Disaster recovery-ready:
* VM or physical machine recovery
* Metropolitan-distance failover in minutes
* Works with EVA storage and Continuous Access
* Easy creation of recovery profile from primary profile

Infrastructure optimization:
* Reduce power consumption up to 35%
* Reclaim up to 50% data center circuit capacity
* Improve server consolidation ratios
* Cut server consolidation time down from months to days

Packaged infrastructure:

* Eases installation and integration in your environment
* Pay as you go

* Infrastructure provisioning in minutes instead of weeks, identically for virtual as

* Avoid the hassle of buying and installing servers one at a time
* Pools of standardized resources minimize procedures to write and maintain

= )
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Without challenge we will not reach the higher selves

GuestWare: CRM & Loyalty Program

That’s was the motive behind working with new products to create
first installations in Egypt, moreover keeping ACT always a pioneer
in helping our clients to enhance services as well as increasing
revenues.

SAVOY

GuestWare

Act won first GuestWare installation in Egypt & Middle East for Savoy Sharm and first SPA System
instillation in Egypt for 3 properties of IHG Port Ghalib

[t's known to all now that hotels were in search for a
software product to enhance guest communication and
relation during and after the stay, and with the strategic
partnership established between ACT and GuestWare
USA, wewereableto provide suchtechnology. GuestWare
is a unique Customer Relationship Management (CRM)
and Guest Experience Management (GEM) software
solution designed specifically for the lodging industry
to build customer loyalty. Leading hotel management
companies use GuestWare at the property and enterprise
level to manage guest loyalty, guest recognition, service
delivery and the facility. Overall, GuestWare improves
guest satisfaction, lowers operating costs, and increases
revenues.

Concept: SPA & Activities Management

The “Concept” SPA product has
been developed in conjunction
with many of the world’s most
successful resorts, hotel chains
and SPA’s. The “Concept” SPA
product differs to other SPA
software, as it has been devel-
oped for the global market and
is currently installed in over 50
countries worldwide. The SPA
product also has the unique ad-
vantage that it is available with
a very comprehensive Leisure

booking and management prod-
uct. This integration is necessary
in today’s resort business as it is
usual for a resort to have other
activities available in addition to
the SPA. Being able to manage
them all (including Golf Man-
agement, Activity scheduler) on
one system is a real asset to the
resort/hotel.  Furthermore, the
“Concept” SPA system inter-
faces seamlessly with the Opera
Property Management System,

sharing guest profile informa-
tion and posting room charges.
With trust that business conti-
nuity will be in the good hand
of our family members in ACT,
wishing for projects & services
team a great and successful in-
stillation during the coming
stage.

IH

InterComtinental Hotels Groug

C

PO G st
Bt MA R
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Symantec Enterprise Vault™

Store, Manage, and Discover Critical Business Information

Managing millions of mailboxes for thousands of customers worldwide, Enterprise Vault, the industry
leader in email and content archiving, enables companies to store, manage, and discover unstructured
information across the enterprise. Using a market proven architecture, Enterprise Vault provides an open,
intelligent and manageable approach to improve management, reduce costs and control information
risk. With unstructured information consuming a large percentage of corporate storage, Enterprise Vault
archives information from messaging, file servers and collaborative systems using powerful storage opti-
mization, classification and retention technologies. Enterprise Vault will automatically capture, categorize,
index and enforce retention policies and secure unstructured information while reducing storage costs
and simplifying management.

In addition to day to day responsibilities, IT is also being asked to partner with legal departments to de-
velop information retention systems that not only ensure records are not accidentally lost or deleted, but
can also ensure rapid recovery. And organizations faced with litigation involving e-discovery must be able
to apply indefinite litigation hold of relevant content with minimal strain on storage and IT resources.
Enterprise Vault helps companies close the gap between technology and policies in order to eliminate the
risk associated with non-compliance. With Enterprise Vault, organizations are able to consolidate email
and other electronic information into a single repository. This simplifies management, enforces policies,
enables legal hold, reduces information redundancy, and allows for timely search and retrieval of relevant
information for legal cases. Archiving with Enterprise Vault is the cornerstone of an efficient, repeatable
and defensible discovery process.

Features and benefits:

» Optimized Single-Instance-Storage — Efficiently archives information by storing just one copy of a file or
message, regardless of the number of times it occurs or where it is stored, significantly lowering the long
term total cost of ownership by reducing the archive size.

» Seamless End User Experience — Enterprise Vault is designed to be a seamless extension to users existing

tools (Outlook, Notes, SharePoint, etc) giving visible access to archived information anytime, anywhere-
including mobile devices.

* Intuitive Electronic Discovery with Guided Review — Provides advanced search, legal hold and analysis
including guided review, conversation threading, bulk marking and tagging. Relevant items are easily pre-
served and provided to the requesting party though a flexible and auditable export process to simplify
production.

6. )
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Microsoft made BizTalk Server 2009 generally available this week with enhanced capa-
bility to obtain RFID data from mobile devices and greater support for Windows Server 2008.

BizTalk is Microsoft's integration server software or middleware used to link diverse applications
and systems together and allow them to exchange data. It can provide connections into SAP appli-
cations or those from Oracle's E-Business Suite, PeopleSoft, |D Edwards, and Siebel Systems. The
Server has a total of 25 application adapters.

With this version, BizTalk can connect more easily to mobile devices that are frequently used to col-
lect RFID data in the field. BizTalk recognizes Tag Data Translation, Low Level Reader Protocol, and
EPC Information Services Standard, all used in formatting RFID data. Now it can collect that data
off of any mobile devices powered by Windows Maobile, the edition of Windows geared for use on
handheld devices. The devices may reliably upload RFID data through a periodic or occasional con-
nection to BizTalk Server, as opposed to a continuous connection, said Darrell Cavens, director of Bi-
zTalk product management. |

BizTalk Server, with its greater integration with Windows 2008, can run under the Hyper-V hypervi-
sor and function in a virtual machine.

It also includes enhanced business activity monitoring and can report o the data collected by a par-
ticular business process and simplify access to the data.

“";QDM icrosoft

BizTalk Server
RFID
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Equitrac Express
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Equitrac Express print management software helps colleges, universities, K-12 schools and their
libraries to easily track, analyze or charge for every page output by any student, faculty member,
staffer or guest on any desktop printer, network multifunction printer, or walk-up copier.

Key Features
e Software-based capture, cost
allocation, and reporting of
every document produced on
every device across campus or
throughout a district
e Fasy, automatic, enforcement of
student print quotas
¢ Follow-You Printing™ with
Secure Document Release to
eliminate wasteful unclaimed
printing and protect confidential
documents such as tests and
student records
e Support for all payment
methods: Smart or magnetic
stripe stored-value cards, campus
card systems, local network print
accounts, and cash
e Terminal data collection
capability to track and recover
print costs where no network
connection is available
- Definable print rules and least
cost routing
- Xerox device-embedded
and terminal-based solutions
available
- Crystal Reports Xl report
generator with over 100
summary, detailed, and total
activity reports by network user
and device

Business Challenge

You have certainly seen recycle
bins full of wasted paper, unused
prints, and multiple copies of
the same document. Even worse
is finding entire books or web
sites printed for free and then left
unclaimed in the output tray.

Key Challenges

e Wasteful, unnecessary and
unclaimed output due to easy
access to supposedly free printing
e Rising print costs take limited
resources from important programs
and student services

e Students> personal information
or upcoming exams could be
exposed at unattended at remote
printers

e Walk-up patrons and campus
guests need convenient, private
access to copiers, without staff
having to play cashier

e

5 /s I

e Color equipment is easily
misused; color output is not

easily tracked for cost reporting or
charging

e High level of service is expected
by campus community

e Lack of information on actual
print use leads to over-purchase or
inefficient placement of equipment

Xerox Solution

End print waste, and increase
print accountability with Equitrac
Express® — Equitrac’s market-
leading print management
software and cost recovery
solution for colleges, universities,

K-12 schools and their libraries.
Gain the control to reduce total
printing, optimize equipment
deployment and direct necessary
printing to your most efficient
devices.

e Set and enforce student print
quotas. Track every page on every
printer. Easily charge students who
exceed their semester allowance

e Eliminate wasteful unclaimed
printing. Printed documents
are only output when users i.d.
themselves at the device

e Protect privacy and
confidentiality with the Follow-
You Printing™ with Secure
Document Release feature

e Easily allocate print costs to
students, departments or grants.
Free up dollars for important
academic programs

® Provide convenient campus
card-, cash- or account-
based payment.

Automated

PIN

management and centralized
account administration free your
staff from playing cashier

® Increase service levels

and reduce help desk calls

with simplified, centralized
administration

e Learn exactly how printers

and copiers are being used.

Make more informed decisions
on equipment deployment and
acquisition with the insight gained
in over 100 summary, detailed and
total activity reports

e Charge different rates for color
output and easily restrict use

of color to authorized users or
purposes

e Demonstrate sound
environmental practice

Why Choose Xerox?

e Xerox can design, implement
and maintain an Equitrac

Express solution end-to-end with
worldwide Equitrac certified
service and support capabilities

* Integrates seamlessly into your
existing IT infrastructure and
provides unparalleled support and
document accounting accuracy for
your network accounting enabled
Xerox multifunction printers

e Commitment to information
security through tight and

secure integration with Xerox
multifunction printers and your
existing campus card system
Partners for 30 years, Xerox and
Equitrac have provided you with
the most knowledgeable and
experienced cost recovery team in
the world
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ACT is implementing the biggest e-Learning
solution in Egypt for Mubarak Academy

Advanced Computer Technology (ACT) is proud to be awarded Ministry of Interior tender regarding
a turnkey e-learning solution for Mubarak Academy with total value 14 Million Egyptian Pounds.
ACT was invited to study the project requirements and objectives before issuing the RFP and built a
full understanding of the project based on more than 9 months of involvement with MOI to gather
project requirements, challenges, and define success factors.

Mubarak Academy students of
today are the police officers of to-
morrow, therefore ACT believed
in MOI strategic plan to prepare
students and make them technol-
ogy oriented to make them ready
for the practical life; this plan is
matching with the continuous
MOI plan for automating the dif-
ferent systems in different sectors
to serve better and better Egyp-
tians citizens and Egypt visitors.

The project was consisting of state
of art Blackboard e-learning solu-
tion to manage the whole educa-
tional operation inside Mubarak
Academy thereby teachers and
students can have advanced
tools of communication and bet-
ter way of management. Through
the system Mubarak Academy
management can allocate teach-
ers and students per each class,
teachers will be able to assign
studies and assignments to stu-
dents and put grades for each
student, students will do assign-
ments and study assigned top-
ics, management will monitor
students performance during the
year and use the reporting sys-
tem and statistics for better oper-
ation. In case of revision periods,
crisis cases and other scenarios
teachers and students have the
opportunity to interact through
Elluminate virtual classroom any-
where and anytime which gives
the academy flexibility and bet-
ter service especially for foreign
students. Microsoft SharePoint
is the social portal for Mubarak
Academy where Academy stake-
holders can find useful informa-
tion, administrative announce-
ments, regulations, grades and
other services.

More and above ACT prepared a
complete operation LAB to train
and assist MA staff on how to de-
velop electronic courses using
the latest technologies and based
on the international SCORM
standards with the help of the
National E-Learning Center of
Universities Council to ensure
the most professional service
quality.

The above systems required a
complete state of art infrastruc-
ture such as data center based on
HP latest blade servers that host
systems and HP thin clients for
students to guarantee security,
ease of manageability, all pre-
vious hardware systems will be
served through latest IP & secu-
rity technologies from Cisco.

ACT from the beginning defined
the key success factors of this
strategic project and put it as
core of the global solution built
which are high availability, ex-
pandability, redundancy, scal-
ability and integration.

ACT has more than 10 vyears
of successful cooperation with
MOI and strong relationships
with its different sectors, ACT
built a deep knowledge regard-
ing MOI projects management
from different aspects like criti-
cality of operations, support 24/7
required, quality needed, proce-
dures of delivering projects, han-
dling logistics, way of reporting
needed, and many others which
gave ACT edge and value in this
project.

The Mubarak Academy e-learn-
ing project is considered as the

biggest e-learning system imple-
mented in Egypt and Middle East
consisting of 8000 students, 2000
teachers and 500 administration
staff and should be considered as
model to other neighbor police
academies and universities to
follow.
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ACT celebrated with its Employees
the holy month of Ramadan

On the 2nd of September 2009, ACT had its annual Iftar event for
its employees at Marriott Cairo Hotel, in order to enhance the
positive relationship that brings together its team, and to strengthen
the company's family spirit.

The Iftar is considered a good opportunity for the employees to discuss the
development of the company's operations and future directions and aspira-
tions, and also to exchange ideas and opinions on how to best serve customers in accord-
ance with market developments. ACT believes that establishing a balanced work environ-
ment is an important foundation for hard work, devotion and excellence."

During the Iftar, there were certificates of recognition distribution ceremony for distinguished

employees for their achievements & loyalty.

5

Mr. Ahmed Mohamed Abdel Fatah Mr. Mohamed Aly Abdel Mageed

Mr. Hassan Mahmoud Hassan Mr. Maged Hamed Taha

Mr. Eman Abdel Fatah Mr. Tamer Yousry Nasr

Mr. Ahmed Mahmoud Ragab Mr. Khaled Mohamed ElKabany

Mr. Khaled Aly Abdel Hakim Mr. Ahmos Gad El-Rab

Mr. Mahmoud Abdel Latif Akl Mr. Mostafa Fouad Ayaad

Mr. Ahmed Wafaie Aly Mr. Amr Essam Ahmed Morad

Ms. Omnia Samy Sef El-Dien Mr. Mohamed Ezzat El-Balat

Mr. Haytham Mohamed Fawzy Mr. Mohamed Hasanein Ahmed Tawfik
Mr. Ahmed Mohamed Galal Ayad

10/ xcrew [T



Mr.
Mr.
Mr.
Mr.
Mr.
Mr.
Mr.
Mr.

Mohsen Mostafa Emam
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10

Ahmed Aly Abdallah Mr. Mohamed Sobhy Selim
Mostafa Abdel Fattah Sokkar Mr. Ahmed Hussien Kamel
Mohamed Abdel Moez Abdel Moaty ~ Mr. Mohamed Kamal Aly
Mohamed Drar Ahmed Ms. Atared Mohamed El-Sayed
Hassan Ghareeb Hassan Mr. Walid Abbas Helmy

Amr Abbas Diab Mr. Ibrahim Mohamed Ibrahim
Mohamed Eissa Abdel Rahim Mrs. Heba Abdel Aziz EI-Ansary

Mr. Mohamed Abdel Aziz Abou El-Leil
Mrs. Amani Medhat Bayomi

Mr. Mohamed Saleh Morsy

Mr. Mostafa Seif Mahran

Mr. Mohamed Mostafa Mohamed

Mr. Medhat El-Sebai r
Mr. Mohsen Mazhar
Mr. Ashraf Momen ¢

Mr. Emad Osman

<
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Microsoft Micresoft:

GOLD CERTIFIED

Partner

AC T fiozian ciuutan asyd

Advanced Computer Technology

At the Microsoft Sohour 2009 in JW.Marriott, Microsoft Corporate
honored an elite group of Microsoft partners for their commitment to
customers and success in extending the Microsoft platform to drive
business advantages in all business sectors.

This Year Advanced Computer Technology (ACT) has been awarded
as “Best Government Partner for Year 2009” in recognition for their
special efforts, personal contribution to excellence & outstanding
achievements in this sector. The awards recognize the partner who has
exhibited excellence in providing innovative and unique solutions
based on Microsoft to customers not only in the Government sector,
but in all sectors.
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“It's an honor to receive this award as part of the Microsoft partner
community since 1998.” said Mohamed Abou El-Leil, ACT Senior
Marketing Manager, “ACT represents a solid commitment to
constantly achieving strong performance and always works on
delivering exceptional value to customers”.

Worth mentioning, ACT is Microsoft Gold certified Partner & has been

rewarded last Ramadan 2008 as best partners” EPG, Government Sector partner, and Communication
Sector Partner. And For more than 20 years ACT has achieved many accomplishments in the ICT
sector and contributed to developing of this sector through many huge projects, such as implementing
E-Bus Ticketing System, connecting all police offices (207Stations) in 27 governorates all over Egypt,
implementing the infrastructure of Cairo Airport Terminal 3.

SUDOKO

http://www.dailytech.com - The latest technology news

http://www.xe.com - Universal currency converter

http://www.internetnews.com - RealTime IT News
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