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Message From The Management

Thanks to our customers/ readers who supported our newslet-
ter by providing comprehensive feedback for its enhancement
and enrichment.

Our newsletter new look is the starting point of what we shall
be reflecting in the coming years.

For 20 Years, we-in ACT- have always believed in the impor- Ashraf Momen
tance of communicating our news, success stories, and new Marketing Director
solutions/products to our valued customers.

Starting with a one A4 page newsletter, ACT news comes now

in 16 Adpages reflecting substantial growth of the company.

Over 2000 copies are distributed quarterly among IT profes-
sional, decision makers, and government officials in addition
to our large network of associates and business professionals.

Part of our “20 years” celebration program, we decided to give
ACT news a Fresh look that supports the image and identity of
the company in the coming years. We believed that growing in
such dynamic and changing world, we need a look that shows
we are forward-looking and confident, and still we are flexible
and creative.

= ",
The design and &m’!}‘ﬁé

content have been
developed over a
period of months
in an extensive ex-
ercise involving
many people whose | *
main aim was to _
come up with a more e
favorable publication for ~
you, hence we included an

Arabic section to reach even wider scope
of readers.

We hope you like our new look and please do share with
us any ideas or suggestions you might have that would help
ACT News become a high-profile publication.
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& Micros-
Fidelio International signed an
agreement to strengthen their coop-
eration and enhance their regional
presence by establishing a joint
venture under name Micros-Fidelio
Middle East’ to be headquartered in
Cairo. The agreement is considered
one of the most important partner-
ships in the region within the ICT
and tourism field.

The agreement was signed by Mr.
Kaweh Niroomand, Micros-Fide-
lio’s Regional Operations Manager
in Europe, Africa and the Middles
East and Hassanien Tawfiq, ACT
Managing Director.

The new partnership will contrib-
ute to developing hotel and tour-
ism service markets in the Middle
East, thanks to ACT’s experience
with Fidelio’s solutions and sys-
tems throughout 20 years in the
hotel and tourism industry in Egypt
and the region. The partnership is
supported and encouraged by the
Information Technology Industry
Development Agency (ITIDA) and
Information Technology Institute
(ITl) to offer training programs to
qualify human resources for the
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& Micros-Fidelio
signs a joint venture agreement to serve
the HOTEL INDUSTRY in the Middle East

Egyptian market. This enables ACT
to have qualified labor to meet Fi-
delio’s world-class standards in
doing the installation and training
of all its solutions and systems in
hotels in Egypt, the Middle East and
Africa.

This agreement took place in re-
sponse to the significant and sub-
stantial increase in the hotel and
tourism industry represented by
the increase in number of tourists,
hotels, and entertainment facili-
ties in the Middle East and Africa.
This requires dependence on ICT
and well-trained qualified human
resources, whether in hotels or IT
companies.

The new agreement will provide
the best solutions, services, techni-
cal support and consultancy to help
hotel and tourism organizations
invest in the technological infra-
structure that operates Fidelio and
extend it and manage it efficiently.

Micros-Fidelio solutions are the
ideal choice for international hotel
chains. 90% of hotels around the
world use Micros-Fidelio solutions;
its market share is also bigger in the
Middle East region.

ACT has been Micros-Fidelio’s of-
ficial partner in developing spe-
cialized solutions and systems for
hotels and restaurants in the region
since 1989.

Mr. Hassanien Tawfiq
Managing Director, ACT

ACT

micros

FIDELIO
Middle East

has been Micros-Fidelio’s official partner in

developing specialized solutions and systems for hotels

and restaurants in the region since 1989.
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The Story of a Sincere ACTAWY

In 1996, Alaa Emara started
working for ACT as a sales manag-
er. During the four years he spent
there, he has been a dedicated
employee to the extent that on the
day of his farewell party, May 31st
2000, he kept working till the mo-
ment he stepped out of the com-

pany.

Emara opened his heart to ACT
News, telling them about his expe-
rience with the company and his
33 years journey in the IT field.

ACT News: You have been work-
ing for more than three decades in
the IT sector. How did you start?

Emara: Two years before | gradu-
ated from the Faculty of Commerce
in Alexandria University in 1982,
| was attracted to the field so | took
IT courses and began working as a
trainer after | finished school. Then
| was quick to quit training to start
working as a salesman. After finish-
ing my military service, | continued
working for different IT companies
in Egypt and Saudi Arabia till my
current job as the Fujitsu sales man-
ager.

ACT News: How was your experi-
ence with IT as a salesman during
the 1980s?

Emara: In the 1980s, it was quite a
hard job to sell a computer, wheth-
er to an individual or even a com-
pany. At that time, | would pay like
100 sales visits to find two or three
people interested in owning a com-
puter. | used to exert a huge effort
to find a person who would even
listen, while carrying a file filled
with papers. Now, the market is far
much bigger on both the corporate
level and that of individuals.

ACT News: How do you think the
existence of a specialized Ministry
of Communications and IT (MCIT)
make a difference in the field?

Emara: The foundation of a special-
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ized ministry in 1999 has definitely
made a leap in the IT community.
For example, the ministry has en-
tered into protocol agreements with
the other Egyptian ministries.

The MCIT has been working on au-
tomating most ministries and gov-
ernmental agencies like the Corpo-
real Land Registry and many other
entities have been fully automated.
This, in turn, expanded the mar-
ket, creating huge opportunities
for the IT companies operating in
Egypt. Also at the ministry, we find
experts who can listen and under-
stand which made our job easier.

ACT News: How do you describe
your work experience with ACT?

Emara: It was quite a career shift as
the company was working on the
best IT products worldwide at that
time, Compaq computers.

ACT News: How did working for
ACT help you in your career?

Emara: Well, throughout the four
years | worked for ACT | got to
know about new market segments
of top clients and state-of-the-art
products. In fact, the ACT manage-
ment is keen on creating the best
business model for promoting the
company.

ACT News: How do you see the
company’s progress since you
moved to Fujitsu?

Emara: The company has always
been distinguished in sectors like
hotel applications. Now, it expand-
ed its spectrum to work on promis-
ing fields like system integration as
well as national projects entailing
cooperation with the government
like the e-signature.

ACT News: What message would
you like to send ACT?

Emara: ACT was one of the best
places | have ever worked for. | still
feel | have a connection with the

place, and | feel so happy when
meeting my former colleagues at
any event. I'm very much happy
with the company’s on-going
achievements, wishing it the best
of luck.

ACT
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Advanced Computer Technology

The world is changing and the network is becoming
the platform for all communications, collaboration,
and interactions. As a result, you demand the most
intelligent, integrated network solutions to meet
your business needs, and we work hard to remain
your trusted technology provider.

Meeting your technology needs through
Cisco Silver Certification.

As a Cisco® Silver Certified Partner, we are recog-
nized for the breadth of our technology capabilities,
and our expertise in Cisco’s Lifecycle Services ap-
proach. We achieved this status by heavily investing
in and training our highly skilled team to gain criti-
cal expertise in Cisco advanced technologies and
by consistently delivering proven levels of customer
satisfaction.

Silver Certification means we can help you
grow your business.

Cisco Silver Certification gives us a higher level of
access to Cisco’s world-class products and service
programs, technical support, productivity tools, and
training, all designed to help us continue as your
trusted technology advisor

o
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PARTNER

Silver
Certified

Specializations to better serve your
business.

To achieve Silver Certification, we’ve taken advan-
tage of the latest tools and training offered by Cisco
and achieved Advanced Unified Communications
and Advanced Wireless LAN. We've also earned
the Small Medium Business Specialization in or-
der to further expand our expertise and better serve
your business.

As your trusted technology business advi-
sor we can continue to help you:

e Accelerate your growth and profitability
e Gain and keep your competitive advantage
e Stay in front of the latest technology

Cisco Silver Certification helps us deliver
key benefits to you

By combining leading edge Cisco expertise with our
value-added services portfolio, we’re able to more
effectively deliver and support Cisco solutions.
Maintaining the multiple technology specializations
that are required for Silver Certification enables us
to integrate technologies to deliver the more sophis-
ticated solutions you demand.
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ACT believe that without Human
Resources of high standards, no
projects, no real development, no
enthusiasm & no results.

The HR department represent ACT
in French Chamber of Commerce
“Employment Fair” to meet more
than 2000 candidate, The day-long
Fair is aimed at showcasing career
opportunities to qualified people
and new graduates.

ACT rank among the most
prestigious employers in the Egypt
( ex. Xceed, Orascom, Allianze,
Accor, ...) - present at the stand to
provide career opportunities to all
visitors.
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[ How do you Communicate at Work ]

¢ Without communication, there
is no organization. Here are
some easy-to-implement ways to
improve it. And a tool to help
you do so.

A key factor is communication.
“Worker’s frustration with an ab-
sence of adequate communication,
“one of the most negative findings
we see expressed on employee at-
titude surveys,” a fact confirmed
which showed company perfor-
mance at communicating lagging
far behind any other facet of orga-
nizational performance.

It's a serious short come. Without
communication, there is no organi-
zation. Teams can’t work together.
Customers are misunderstood.
Leaders may try to lead, but few
know how to follow.

e Communication begins before
conversation.

studies show some 40 percent
of what’s communicated comes
through body language and tone
of voice. Both must match the mes-
sage being imparted. When you
tell a subordinate that a mistake he
or she has made is “not a big deal,”
don’t roll your eyes and wince. On
the phone, voice tone is paramount;
never compete with the conversa-
tion when you are eating or allow-
ing loud background noise.

6 /ACT News @

* Name your counterpart.

Nothing establishes rapport bet-
ter than acknowledging others
by name. But in today’s transient
world, names are easy to forget
or confuse. “Connect the person’s
name with someone famous”.

e Start with small talk.

Amiable chatting opens the door
to more substantial messages, but,
gauge your counterpart’s reaction
so as not to go on too long, and
never chat about workplace confi-
dences or gossip.

¢ Tailor your conversation to your
audience.

Talks with a boss, co-worker, or
customer, each require a different
style. With bosses, pick the right
time and ask honestly for what you
need and what they can reasonably
deliver. For colleagues, be humble,
reliable, and discreet. And if cus-
tomers call with problems, listen,
apologize, and offer a solution.
However, a natural smile when
appropriate, even on the phone,
should apply in all cases.

e In writing, match your format to
your audience.

A short e-mail is fine for inviting a
colleague to lunch, but use a more
formal letter to ask an important

customer to dinner. Also, remem-
ber that others beyond your intend-
ed recipient and far into the future
may read your written words. Nev-
er write what you wouldn’t want
openly read.

* Meet when it makes sense to
meet.

Nothing irritates colleagues so
much as useless meetings. Ask
for meeting only when you need
to & only with whom you need,
and always be ready with a formal
agenda. End the meeting by thank-
ing and praising participants. That
sends everyone off on a positive
note.

If you think communication at your
organization could stand improve-
ment, we recommend you to take
these steps in consideration!

Without

communication, there

is no organization.




This timeline excludes a few technologies that
might seem obvious choices, but they appeared
before 1982. The Internet, for instance, was de-
signed in 1974, though it did not open up until the

o 1980s. Personal digital assistants first appeared in

1975. TCP/IP goes back to the 1970s. Even in |
a time of accelerated technology advancements,
innovations take time to gestate-wikis, which
have caught fire in recent years, date to 1995.

@ IBM PC: Computers
as a low-cost assemblage of

electronic Lego parts made every
neighborhood electronics geek a
computer technician and every
small office and home work room
a data center.

@B GPS/GIS: The Global
Positioning System was opened
for use by civilian aircraft in

1983, beginning a trend that -
combined with great advances in
geographic information systems
and mapping tools - led to agency
data visualized in layered maps
and cars telling their drivers where
to turn.

CD-ROM for computers:
Flattened two entire industries,
data storage and music
dissemination.

Its successor, the DVD (1996),
killed off the video tape.

FLASH MEMORY: Invented in
1984 at Toshiba, it found its place
in small devices.

Smart phones, digital cameras,
other devices (and, soon, laptops)
all rely on Flash.

‘E]::B NETWORK FILE SYSTEM:

The file system that brought us to
the age of network storage. No
longer would your data be hostage
to the computer in which it was
created - or to backup tape.

Y POWERPOINT: The
one you love to hate. All the
knowledge in the world boiled
down to easy, succinct, bullet-
pointed meaninglessness.

WORLD WIDE WEB:
Invented by Tim Berners-Lee,

it would soon change the way
governments, business and people
operate.

QLD SLIP/PPP (Serial Line
Internet Protocol and Point-to-
Point Protocol): We've forgotten
about this now, but SLIP/PPP -
mostly PPP - is what got everyone
on the Internet via dial-up modems
back when broadband was an
obscure industry term.

LINUX: A Unix knockoff
that is the world’s largest hobby
project for coders. A select few are
among the world’s best.

HYPERTEXT MARKUP
LANGUAGE: You send the
instructions to the remote
computer and let it figure out how
to render the layout, dummy!

¥ GRAPHICS COPROCESSORS:

They made the fancy stuff possible
by pulling graphics data away
from the CPU and eventually gave
rise to separate graphics cards.

THE BROWSER: It made thé
eb work for the rest of us.

E-MAIL: Electronic mail
goes back to the 1960s, but it
really started taking off with Web
use. By 1997, the volume of
business e-mail surpassed that of
regular mail.

entire industry - and movies are
next.

FLASH: Scripting your Web page
like a movie, or anything else,
with almost zero-client footprint.

@ BROADBAND: Cable and
Digital Subscriber Lines start to
make an appearance in homes,
and telecommuting becomes a
real option.

GOOGLE: We'd call it the
portal to the Web, except portals
aren’t this easy to use. The search
bar is rapidly becoming the sippy
cup of culture — with more than
partial thanks to Wikipedia,
Google's query shortstop.

@ WI-FI: The network
computer Libre! BLACKBERRY:
Life support for your government
executive, with its push
technology making the difference.

@D 1PEG: Lit up the Web with
images.

BEOWULF (LINUX) CLUSTERS:
Changed the supercomputing
industry with cheap hardware and
an open-source operating system.

B WINDOWS 95: 32-bit
pre-emptive multitasking made
possible everything that has come
along for the desktop since —
including the graphical Internet
and Mac OS X.

@B LIGHTWEIGHT
DIRECTORY ACCESS
PROTOCOL: The universal

administrative assistant (mostly

in the form of Microsoft Outlook/
Exchange) for the cubicled middle
rank - and a nursemaid for their
bosses.

JAVA: Write once, run all over the
Web.

APACHE WEB SERVER: Th'e
reliable workhorse of the Web.

MP3 AUDIO FORMAT: A file
format that pretty much leveled an

MICROSOFT.NET
FRAMEWORK: A virtual machine
independent of programming
language. The future of Microsoft
development.

¢ZI® SERVICE ORIENTED
ARCHITECTURE: SOA
and Web services pave the way
for a new generation of online
government services.

@D WEB ONTOLOGY
LANGUAGE: The beginning
of the Semantic Web.

ADOBE FLEX: Flash development,
open-sourced in 2007, for Rich
Internet Applications.

@I ASYNCHRONOUS
JAVASCRIPT AND XML:
Launched Web 2.0.

MULTICORE PROCESSORS: More
performance, less energy use; a
wave of the future.

QP FACEBOOK API/GOOGLE

OPEN SOCIAL API: Social
network programming goes
mainstream.

@ X
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HP & ORACLE FUEL BUSINESS GROWTH
@ MICROS-FIDELIO

MICROS-Fidelio is a leading sup-
plier of enterprise solutions to the
hospitality industry in over 160
countries. It combines tailored ap-
plications with suitable hardware
to supply customers with standard-
ized systems that reduce IT com-
plexity and improve productivity
through efficient information ex-
change. Over 20,000 hotels and
about 310,000 restaurants, motels,
casinos, arenas, cruise ships and
leisure and entertainment business-
es employ these customized solu-
tions to manage their transactions.

STRATEGIC PARTNERSHIPS

To reduce IT complexity and im-
prove productivity, MICROS-Fi-
delio provides its customers with
a complete solution— the tailored
applications running on a standard-
ized IT platform. A major ingredi-
ent in MICROS-Fidelio’s success
therefore, is its ability to create last-
ing partnerships with the IT compa-
nies that Supply the hardware and
software. “We are always looking
to do more with less as we adapt to
the changing needs of the hospital-
ity business,” explains Peter Stenz,
MICROS-Fidelio’s senior vice pres-
ident of strategic initiatives. “While
no single provider can satisfy these
challenges, together, HP and Ora-
cle have delivered integrated prod-
ucts, services and experiences that
power our enterprise-wide IT solu-
tions.”

TOTALLY INTEGRATED SUP-
PORT
MICROS-Fidelio  originally em-

ployed several different vendors
to supply its systems to customers

Q)
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but concerns about the vendors’
varying deployment methods led
to a move towards standardized
solutions. Whilst establishing its
European call centre in Ireland,
MICROS-Fidelio entered into nego-
tiations with HP and worked close-
ly with the HP and Oracle techni-
cal Pre-Sales team in Europe.” The
longstanding integrated solution
and support relationship between
HP and Oracle was a key consider-
ation,” says Simpson.

“With our software products utiliz-
ing Oracle applications that oper-
ate on an HP platform, it is impera-
tive that such an alliance between
both companies works well. The
support provided by HP and Ora-
cle is totally integrated,” continues
Simpson.

“Not only are our mission-critical
systems benefiting from the stabil-
ity of the HP platform, but thanks
to Oracle’s development tools, we
can safely look to the future with
an Adaptive Infrastructure and pro-
duce our next-generation products.

HOSTING BUSINESS DOU-
BLES YEAR-ON-YEAR

MICROS-Fidelio also uses HP hard-
ware in its data centers in Germa-
ny, the U.S. and Singapore. Leisure
Organizations, especially large
hotel chains, are increasingly out-
sourcing IT to such data centers so
they can concentrate more on their
core business. MICROS-Fidelio has
a 7.5 million global financing facil-
ity with HP Financial Services to
lease equipment for its data centers
in the EMEA region. Under this ar-
rangement, HP replaces equipment
every three years.

ORACLE

TOMORROW’S TECHNOL-
OGY TODAY

MICROS-Fidelio currently man-
ages a total of about 450 HP serv-
ers and plans to virtualize much of
their server technology at its Frank-
furt data centre which employs HP
server and HP StorageWorks 8100
Enterprise Virtual Arrays storage
technology. To date, the company
has consolidated 160 of these serv-
ers using virtualization technology.

In the near future, MICROS plans
to further increase efficiency and
cost savings by replacing their p-
Class blade servers with HP c-Class
blade servers.“Oracle offers Real
Application Clusters technology
which allows us to scale horizon-
tally and combine the processing
power of HP servers. Other com-
petitive databases simply cannot
do this,” comments Simpson.

“Combining these technologies al-
lows our data centers to provide
customers with exactly what they
want — capacity-on-demand pro-
cessing of information. In my opin-
ion, cluster technology has dramat-
ically improved our data centre op-
erations. HP and Oracle are giving
us tomorrow’s technology today.”

MICROS-Fidelio intends to open
a second data centre in Frankfurt.
This will help it to handle it’s ex-
panding business and further en-
hance it’s existing disaster recovery
strategy by providing an effective
redundant site to protect opera-
tions.

MiCros |FIpeuo



Held in Hanover, Germany, CeBIT is THE NO. 1- MARKETPLACE FOR DIGITAL BUSINESS. It is considered the world’s
most comprehensive showcase of digital technology! This year CeBIT featured a rich array of “Business Solutions”, “Public
Sector Solutions”, “Home & Mobile Solutions” and “Technology & Infrastructure”.

Believing in the importance of reflecting the strength of the Egyptian ICT sector in a collective manner, ACT has been

participating in CeBit — for 4 years- under the Egyptian Flag.

ACT is embracing the MCIT’s vision of promoting Egypt as the “Next India”, offering offshore and IT outsourcing services.
In CeBit, ACT announced its strategic partnership with SAP. In addition, ACT announced its agreement with Micros-
Fidelio International Corporation to open a regional joint venture to serve the hotel industry in the Middle East.

ITB Berlin — an international tourism fair- is an excellent
opportunity to meet business. From 5- 10 March 2008,
ACT made sure to join its partner Micros-Fidelio is such
successful event.

In 1998 ACT partnered with Micros-Fidelio to become
the leading company in providing the Egyptian Hospitality
market with Micros-Fidelio’s start of the art solutions.

During ITB ACT and Micros-Fidelio announced the es-

tablishment of Micros-Fidelio Middle East: A Joint Venture
between ACT & Micros-Fidelio International to provide the
best solutions, services, technical support and consultancy
for Hotel and Restaurants in the Middle East and Africa.

The ITB Berlin is industry meeting place, market place
and pulse generator at the same time and forms the basis
for the development of new ideas, for global thinking and
goal-oriented acting.

Q Spring 08 / 9




HP in Brief

For 69 years, HP has helped peo-
ple, businesses, and communities
around the world apply technol-
ogy in meaningful ways, harness-
ing new thinking and ideas to de-
liver reliable products and services
based on intuitive technology that
hides the complexity inside-where
it belongs-and enriching people’s
lives by creating simpler, smarter,
and more manageable experiences,
so they can spend less time think-
ing about technology and more
time focusing on what really mat-

ters to them.

Some people think of HP as a
printer company. Others as a
PC or data center company.
HP is all that, and more:

® HP ship more than
1 million printers per week.

* HP shipped 49 million
PCs in 2007.

® One out of every three
servers shipped worldwide
is HP.

* More than 220 million
mobile phone users and
35 network operators on
5 continents depend on
HP OpenCall software and
integration services to

enable their telecom
services every day.

HP continually explores how tech-
nology and services can create new
and better ways for people to live,
work, and play. HP works with

10 e JNE)
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their largest customers to transform
current IT environments into busi-
ness assets. The HP business tech-
nology portfolio offers solutions to
help companies drive growth, low-
er business risk, and cut costs. With
HP’s broad portfolio of servers and
storage, software and services, im-
aging and printing, and personal
computing solutions, they deliver
technology for better business out-
comes. HP is changing the way
smaller companies do business,
too. HP helps businesses connect
with their customers and increase
revenue with proven solutions for
mobility, security and business pro-
tection, color printing, and point of
sale. For example, mobile profes-
sionals can improve responsiveness
to clients by using HP Tablet PCs to
easily create and send documents
wirelessly. For small businesses
grappling with  ever-increasing
amounts of data, HP Storage Works
systems can drive down costs and
complexities to deliver simple, ap-
plication-centric storage manage-
ment, reliable data protection, and
affordable data storage. Consumers
around the world want to be able
to access information, entertain-
ment, and services easily and share
them with others. HP is applying
technology to make these experi-
ences simpler and better as well. In
digital photography, for example,
HP is making it easier for people
to capture, print, store, and share
their digital photographs and video
content. HP’s Snapfish.com online

B USINESS

service and their cameras, PCs,
Photosmart printers, commercial
printers, and enterprise data cen-
ter infrastructure all contribute to
a seamless digital photography ex-
perience for customers—at home,
online, or at a local retail store.
Products such as HP MediaSmart
TVs make it easier to find and enjoy
music, photos, and video with rich
sound and high-definition picture
quality. This intelligent HP 1080P
television easily connects with PCs
in a home network, as well as to
the Internet, to deliver both pre-
mium and personal content with

exceptional quality.

Driving
Technology
Transformation

Over the next five years, HP will in-
vest almost US$20 billion in R&D
in three technology areas that they
believe have the power to improve
customers’ lives and businesses:

e The first is helping customers
build an automated, 24x7, remote-
ly managed IT infrastructure de-
signed to lower maintenance and
operational costs while increasing
agility, computing power, and data
capacity.

® The second is building personal-
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ized, always-connected computing
experiences to help people easily
access and share the content and
services that matter most to them
across any device, from any loca-
tion, at any time.

e The third is transforming the
mostly analog printing industry
into an all-digital imaging and
printing world. For businesses, this
will accelerate business decisions,
help them grow and be more com-
petitive, reduce costs, and increase
productivity. And consumers will
have greater flexibility and con-
trol to manage their digital content
more simply and easily as well.

Technology
Leadership

Building these kinds of experiences
requires expertise and innovation
across the devices, infrastructure,
and services that make them possi-
ble. HP delivers a unique portfolio
to help customers apply technology
to do what they want to do:

e Personal Systems - HP has a
leading portfolio of business and
consumer PCs, high-performance
workstations, handheld devices,
digital entertainment solutions, per-
sonal storage, and Internet services
that create connected and compel-
ling personal experiences.

¢ Imaging and Printing - HP is mov-
ing beyond printers by simplifying
and enhancing the experience of
printing - whether in the home, of-
fice, or commercial environment -
with advances in printing supplies,
digital photography, and graphics
and imaging technologies.

e Technology Solutions - HP has

Y E AR S O F

a world-class portfolio of servers,
storage, and software and delivers
support, consulting and integration,
and outsourcing services to help
customers manage and transform
their IT environments to optimize
business outcomes.

e HP Services - HP’s comprehen-
sive offerings help customers de-
sign, deploy, and manage IT envi-
ronments and business processes.
HP’s skilled professionals deliver
global services capabilities across
the IT lifecycle and support more
than 20,000 products from 1,300
vendors.

e HP Financial Services - Offer a
broad range of financial lifecycle
management services to help busi-
ness customers balance their IT in-
frastructure and bottom line needs.
Services include leasing, financing,
utility programs, and asset recov-
ery, as well as financial asset man-
agement.

e HP Labs - Central research organi-
zation continues to develop break-
through technology advancements
in areas such as nanotechnology,
color science, and social and eco-
nomic systems that are shaping the
way technology will be applied in
the future.

Source: www.hp.com
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with HP - 20 years of Success

2008
Preferred Partner

ACT finadinll Gluslall G5 b [ﬁﬁ]@

Advanced Computer Technology invent
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and HP recently celebrated 20 years of successful partnership in

the Egyptian ICT sector. The event was a major milestone in 's and
HP’s journey. It registers significant achievements and represents long
relationship.

and HP relationship resulted after the merger between HP and
Compagq, has been the sole agent of Compaq and then became
an HP Sales and Service provider (SSP) providing the Egyptian market
with all IT solutions available from HP.

Today is HP preferred partner and one of HP’s awarded distribut-
ers. Under the slogan of “20 yrs of Success”, and HP celebrated
their relationship by organizing a Road Show for HP’s most compre-
hensive solutions.

and HP professionals presented: HP Blade servers, HP storage so-
lutions, HP Business critical Systems and Services. considers
this celebration a very important event as it crowns the commitment
and dedication of both companies over years.
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Celebrates 20 Years
in the Egyptian

ICT market

Cairo ICT 2008 witnessed

celebration for “20
years of Success” in the Egyp-
tian ICT Market.

Since 1988, founders
had this vision that the ICT
market will grow in a phe-
nomenal way, hence the
company has been striving
to meet with the growing de-
mand for state-of-the-art tech-
nology.

Starting with one alliance with
Compaq, has grown to
represent more than 20 well-
known ICT providers world-
wide. was formed by
daring visionaries who had
foreseen that the Egyptian
ICT will grow to become one
of Egyptian’s economy main
pillars. A vision that drove
them to start, strive and grow
to become one of the promi-
nent system integrators in

Egypt.

ICT 2008 marked
adopting to the ICT
market’s dynamic change by
unleashing the power of con-
vergence.

Cairo

Participating with 123 m2,

showcased customer-
oriented IT solutions that
would enhance user’s IT re-
turn on investment. of-
fered multi-level Products

14 ncrves [
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and Solutions System that
meet all requirements of vari-
ous customers.

Enterprise Management (ECM):
represents a critical new stage
in the advance the informa-

tion age. IT describes both a
philosophical approach and
the underlying technologies
used to help business trans-
form their into competitive
advantage.

Infor EAM (Enterprise Asset
Management): An effective
Solution for monitoring and
managing the deployment,
performance, and mainte-

nance of company assets,
may be the single most im-
portant tool for preventing
operational surprises and un-
covering hidden profits.

Infor PM (Performance Man-
agement): This technology
makes it possible for com-
panies to leverage existing
technology systems and
enterprise applications by
reporting financials with
confidence,

meeting in-

creasing management re-
porting needs, and sharing
the information pervasively
across the organization.

IPTV: is a system where
a digital television service
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is delivered using Internet Protocol over
a network infrastructure, which may in-
clude delivery by a broadband connec-
tion, instead of being delivered through
traditional broadcast and cable formats, is
received by the viewer through the tech-
nologies used for computer networks,
which enable the user to watch TV and
in the same time he can check web sites,
shopping or chatting.

Digital Signage: electronic displays that
are installed in public spaces. Digital signs
are typically used to entertain, inform or
advertise. Major benefits of digital signs
over traditional static signs are that the
content can be exchanged without effort,
animations can be shown, and the signs
can adapt to the context and audience,
and even be interactive. Digital signage
advertising is a form of out-of-home adver-
tising in which content and messages are
displayed on digital signs.

O F S U CCES S

RTLS (Real Time Location System):adding
a location tracking application to existing
wireless networks gives business a simple
automated way to stay up-to date on the
location of any tracked Item.

HP added value software:

e HP Universal Print Driver (it is a sim-
ple intelligent Driver, replaces individual
printer driver, which reduces the need of
IT teams to test)

® HP easy Printer Care (a simple software
help small business or large business
groups to monitor up to 15HP Printers
and MFPs and keep them running at their
best)

e HP Digital Sending Software 4.0 Au-
thentication (HP Digital Sending Software
streamlines critical business document
handling and integrates with exiting IT In-
frastructures to maximize return, mitigate
risk and improve performance)
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World Bank, European Union and ACT Help
Putting Public Education ahead in Egypt
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