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AZT’s vision

Maintain our position as one of the main system integrators
and market leaders in Egypt, expand in new market
segments and grow regionally to maximize the company’s
profitability.

AST’s mission

Provide our customers with high quality, added value
solutions and services through a committed and qualified
organization team, focus on our customers’ best interests,
aiming to guide and assist our customers achieve their
business goals efficiently.

AET ’s values
A devoted team ASF progressively and efficiently keeping
our values in the forefront:

* People e Customers

e Family * [nnovation

e Quality e Empowerment
e Teamwork

www.act-eg.com

10 El Battal Medhat Abd EI Hamid st., off Shehab st., Mohandessein, Giza, Egypt
Tel.: (+202) 3301 0100 - 3305 1801/2/3 Fax: (+202) 3344 0230 - 3305 8229




Y

Y/ |

advanced computer technology 25 years of Success
ACT Magazine Issue 44 _
ACT News is a Not-for-Sale,
(Jan-March 2013) Quarterly Magazine published by:
i~
Content Advanced Computer Technology ( fET )
Hassanien Tawfiq
. Message from The Management 2
Aer Managing Editor & Senior Marketing Manager

. 25 Years of Success in ICT sector 3 Hazem Mansi
« ACT sponsors AmCham Event 4 £eT Marketing Communication Specialist
. ACT Sponsors German Arab Event 5 Marwa Saber

Blackboard Success Story — Police 6

Academy Y 25 Years of Success Years of Success

. Microsoft Office 365 Enterprise 7 ad»ancedwmpurer fechﬂv’mzr NEWS

. ACT is Authorized Dell Service Provider 8

Proud ToBe '

. Dell KACE™ K2000 9 egyptan
. HP 3PAR Storage 10 ‘oﬁﬂsjmm‘;
= -
Connecting your business with video Sl Acrf?:h ﬁ:mus:-ge
. 11 " anviderinEgy[:;.t‘_e

comes easy with Avaya.

. Blackboard Upgrade Cohort Program 12-13

. Infor EAM Hospitality Edition 14-15
. Cisco Security Without Compromise 16
Aruba Instant and Aruba Activate 1
* Technologies 7 Advanced Computer Technology (ACT)
10, El-Battal Medhat Abd El-Hamid St., off Shehab,
. Quotes 18-19 El-Mohandseen, Giza, Egypt.

Tel: +2 02 3301 0100 - 3305 1801/2/3
Fax: +2 02 3344 0230 - 3305 8229

o Casuall o8 Cleglall L o800S5 pllad 20-21
WWW .act-eg.com
o Olaglatl Lo a8 5355 Jlowe 8 A YO 22 Service Desk:
Tel: +2 02 3308 5200
o Sdalf AelS 23 for any suggestions & free subscription

please email us at: info@act-eg.com

Creative Artwork & Production: ©galipette advertising services

www.galipettead.com




advanced computer technology

» Message from The Management

WE ALL HAVE ROLES TO PLAY

A year has gone and a New Year has begun
A New Year is like a new baby born, both signal

hope and aspiration for the future. Mr. Hassanein Tawfiq

ACT Managing Director
During the last year of operation we have been Since ACT is part of Egypt, we began with
challenged in several areas Not only us in ACT, ourselves to be the change we want to see

but every single industry in Egypt. Egypt as a happening in the country.
whole is challenged - now more than ever - to

regain its leadership role, being one of the oldest In ACT we strategically adopted a leadership

civilization. competency model to develop visionary leaders
who will be able to contribute to the sustainability

Inspired by Peter Drucker quote: of the company and country’s growth.

“No institution can possibly survive if it needs

geniuses or supermen to manage it. Building leadership capacity is one of the most

It must be organized in such a way as to be important issues that should be addressed

able to get along under a leadership composed today; if the leadership capacity gaps are not

of average human beings.” A quote that | may addressed, these gaps will seriously affect many

rephrase to be: “No country can possibly survive organizations’ ability to remain competitive,

if it needs geniuses or supermen to manage it. It hence fail to contribute to the country’s economic

must be organized in such a way as to be able growth.

to get along under a leadership composed of

average human beings.” | believe that fulfilling leadership capacity is not
a choice for leaders; it has become an economic

| believe that Egypt will be able to play its leading imperative.

role through emerging leaders in every institution

that exist on its lands. Leaders, who possess Imagine Egypt having leaders focused on what

a common vision, mission and can articulate the Country needs to do — deliver value to its

SMART objectives. Citizens and contribute to the region..

Egypt —through us- has the opportunity to create
tremendous value to the world and regain its
leadership position.

1 Peter Drucker: American management consultant, educator, and author, whose writings contributed to M

the philosophical and practical foundations of the modern business corporation. He was also a leader %

in the development of management education, and he invented the concept known as management by

objectives So Let’s ACT Together...

Integrated Solutions Provider
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t has been 25 years since the journey of
ACT began; a journey that is full of success
and challenges that we-as ACT family lived
day by day.

ACT began as one of the first companies in
the ICT sector, grew to become one of the
prominent National companies in the market
with a vision not only to serve its clients but
to enrich the Egyptian economy. With this
vision, ACT became one of ICT sector pillars
serving the Egyptian community with a
state-of-the-art technology solutions and
services.

With 25 years of success and after 2 years
of the Egyptian revolution with all its pros
and cons and its reflection on the national
economy; ACT demonstrated a strong
presence in the Egyptian market becouse of
the wise vision of its management and its
ability to adapt in with different situations
and circumstances.

This can be understood by seeing

the story of ACT. /
4

ACT real story began in 1988,
when a group of individuals
began visioning the future

of communication and
Information Technology.

Forming their own
cooperation, they knew
they would need to

work together and ;
pool their resources,
and thus, the story

of ACT began.

Lived The Story of ACT, is Story of
Continuous Success ACT was founded on
the values of its founders, who believed that
people, Family, Team Work, Customers,
Innovation, Empowerment and Quality would
leverage the company from where it is to
where it wants to be.

Starting with one alliance with Compaq, ACT
has grown to represent more than 20
well-known ICT providers worldwide.

ACT kept its promise to its customers to
provide them with quality solutions and
services that will resolve their
business-related problems in order to
achieve their goals.

ACT continues to be a proud employer because
we not only contribute to the local economy by
providing jobs; we are committed to provide our
employees with a continuous learning
environment that encourages them to achieve
their professional and personal goals.ACT was
formed by daring visionaries who had foreseen
that the Egyptian ICT will grow to become one of
Egyptian’s economy main pillars. A vision that
drove them to start, strive and grow to become
one of the prominent system integrators in

Egypt.

A promise that ACT took upon its shoulders while
celebrating its 25th anniversary is to be
committed to serve its employees, customers
and the greater community with the best of its
ability disputing the current and future challenges
in the economy and never losing sight of its local
roots as a proud Egyptian player

( ) in the ICT market.

since 1988
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SpPonsors

Event

“Under the Auspices of MCIT Minister “H.E.

As a pillar in the ICT sector in Egypt; ACT
sponsored the American Chamber of
Commerce event that outlooks the ICT role in
the current economy challenges “Towards Digital
Economy” with HE. the Minister of
Communications and Information Technology,
Atef Helmy as a guest speaker.

Despite Egypt’s current economic challenges,
the ICT sector is expected to see double digit
growth in the years ahead, far outpacing the
economy as a whole.The development of the
communications and technology sector has the
power to “drive all other sectors through
socio-economic development,” said Helmy,
promoting “prosperity, freedom, and
social equity.”

Playing more than a
sponsorship role, ACT is
entitted to a set of
initiatives  listed by
Helmy aim to further
development, starting

Helmy painted a rosy of
picture of the Egyptian
ICT industry’s future.
He expects growth rates in the sector to
increase from 6 percent in fiscal 12/2011 to 10
percent by fiscal 14/2013.

ACT is also working with the

ministry along with other government
agencies to facilitate several pilot
“mega-projects” with financing from
public-private partnerships. As in the
Education and Human Capacity
Building with an initial investment

25 Million Egyptian
Pounds, ACT is going to
participate  with  the
ministry to promoting
development and
training programs in

: . , - offshore and
with the telecom RiEEIRE predlctefi that ICT’s contribution to the GDP auiEauiead [FuimE
sut.)-.sector. _ . would rise from 3.2 percent to 4.1 resources.

Unified licensing, percent in the same period.

which is at the top of the
ministry’s agenda, which
will allow Telecom Egypt
to offer mobile services,
while mobile operators can
expand into landline services.
Helmy expects the unified license to be finalized
by late June.

“‘Mobile Money” technology, which enables
banking and other financial transactions via
mobile phone, will be released in the second
quarter of 2013 as officials expected.

By fiscal year 18/2017, ICT annual growth rates

are expected to reach 20 percent and

account for 6 percent of Egypt’s GDP,
providing some 500,000 jobs.

EDU Egypt is one
such program that will
train 8,000 workers for
this kind of employment.

ACT noted a common thread
throughout the minister’s presentation
was the subject of foreign direct
investment in the sector. An example
of a project that promotes FDI, said
Helmy, is the newly established Cairo
Contact Centers Park in Maadi, where
five state-of-the-art ICT-equipped
buildings are set to open this month.
The technology park is eventually
expected to create some 28,000 jobs,
directly or indirectly. Currently the ICT
sector employs around 70,000
telecom employees, 160,000 IT
employees and 53,000 postal workers.
The ICT ministry has outlined a
number of strategic objectives to
improve Egypt Post’s operations.
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» ACT Sponsors German-Arab Chamber
of Industry and Commerce Event

as a pillar and a leading
player in the Egyptian
ICT economy; ACT
decided to be part of this
event via sponsorship
among other German
companies working in
the Egyptian Market.

after 2011 January

Egyptian Revolution The

Egyptian Economy faces
too many Challenges.

This is why, the German-Arab Chamber of
Industry and Commerce decided to conduct
an event about the marketing strategies to be
implemented post the Egyptian Revolution.

of the aggressive PR
and Communication
strategies is the Brand
Infiltration where a
progressive  approach
to integrated marketing
that blends digital,
experiential and classic
marketing tactics

This event has been
conducted on the 27th of
February, 2013 at Four
Seasons, First Residence.

The big motive for ACT to
sponsor such an event is
coming from its management
awareness about the current
challenges in the economy
post to the 2011 revolution
that are influencing ACT,
ICT industry as well as all
working industries in Egypt
that are reflecting on the
nation and community at the
end.

Moreover ACT  decision
to sponsorship this event
is giving other national
companies the icon to be
part of the solution and not
the problem by deploying
different marketing
strategies in the economic
downturn.

This is because consumer’s
behavior change in
economic downturn and
hence, different marketing
strategies should be adopted.

WNIAWAR issueJan - March 2013

ACT decided to be part of
the solution and participate
in such event because the
quickest road to bankruptcy
is to sit, do nothing and wait
for the economy to improve.
Instead, ACT is going to
innovation much more than
ever by standing out of the
crowed and markets its

products and services with
an innovative way.

Bottom-line, in downturn,
aggressive Public Relations
and Communications
strategy is the key. One

with  social media
savvy and an uber-rigorous
commitment to metrics.

This is why, ACT decided to
be part of the solution and
sponsor such an event while
deploying the theory and new
approaches and strategies to
its marketing.
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8000 FIE. Perpetual License, Local Deployment

In 2009, Police Academy of Egypt joined
Blackboard International family as the first
police and military specific education
institute in the Middle East.

Befter Educalion Experience
In 2008, the police academy
had a vision to improve the
police skills and capabilities
of the future police officers in
and outside the fields.
Therefore, they decided to
start on the students of the
police academy by using
the latest educational
technologies available in the
market which will allow its
students to apply the police
concepts and thecresina
very interactive and
attractive way.

With a specific needs and
requiremnents and aftera
tough compefition with
well-known companies:
Advanced Computer
Technology, a Blackboard
Reseller and Authorized
Channel Parlner in Egvpt,
has been awarded the

In 2010, phase 1 that covers
2000 FTE. students, has been
delivered and implemented
successfully along with the
Datacenter and first year
students classroorms.

In December 2012, ACT has
been awarded the
implementation of phase 2
that covers another 2000 FTE
to reach 4000 FTE including
phaze 1. In phase 2 and
remaining phases, the all
datacenter and enterprise
storage is being upgraded in
addition to delivery and
implantation of network
distribution centers to all
classrooms including the
delivery and implementation
of Thin-Clients for the number
of students decided in the
phase,

project.

2000 FTE

Phase 4
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Why Blackboard Solutions?

BLACKBOARD LEARMN PROVIDES

1 A teaching and leaming

plattorm for on campus and
distance leamers.

" A community that enables
thousands of users to share their
knowledge and fransform the edu-
cation they deliver.

1A solution that provides

a state-of-the-art content manage-
ment and sharing experience.

1 An open platform that allows your
content to be imported and
exported without tying you to a solu-
fions provider.

1 The opportunity o enhance your
educational experence with
innovative leaming tools.

BLACKROARD COLLARORATE PROVIDES

n Virtual classroom technologies lo
connect and engage even the
most remole learners and
educators.

it A new approachin
peer-to-peer leaming and
instructor-led help while

involving each leamer on an
individual level.

1t Toals to help you reduce costs,
increase revenues and improve
siudent outcomes with Web
conferencing. instand

messaging, and volce authoring all
integrated with your leaming
management system.
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Microsoft®

Ofﬁce 365

Cloud Power for the Enterprise

Microesoft

Microsofte Office 365 simplifies IT management, while raising the bar on enterprise productivity.
Backed by powerful security features and performance reliability, Office 365 combines familiar
Microsoft productivity, collaboration, and communication tools to support workers virtually wherever
they are, on almost any device. And with a choice of deployment options, IT can continue to run some
applications on-premises while moving others to the cloud, or migrate entirely to the cloud.

l_q ]J Microsoft*

. Office Professional Plus

%ScﬁarePomtOnlme
iﬁ ﬁ;ghangeOnlme

Microsoft®
% Lync Online

"With Microsoft Online
Services, we can cut
our data center costs
and gain rock-solid
disaster recovery,
security, and server
management services.
Now we can focus on
our people and not our

24/7 RELIABILITY

Office 365 runs on a global network of
data centers, well-protected by multiple
layers of security and a strict privacy
policy. Microsoft security practices take a
risk-based, multi-dimensional approach
to safeguard data and services, defining
security requirements and implementing
the corresponding controls.

ENTERPRISE-CLASS SECURITY

To protect the reliability of your cloud ser-
vices, Microsoft automatically stores data
in geographically remote data centers. In
addition, Microsoft offers a financially-
backed Service Level Agreement that
guarantees 99.9 percent uptime.

CLOUD SERVICES THAT KEEP YOU IN
CONTROL

With Office 365, IT maintains control of
service configurations and user access,
while Microsoft takes over routine server
administration tasks, such as security up-
dates and system upgrades. In fact, your IT
team can segment specific administrative
tasks through role-based access controls,
and receive up-to-date information on
service availability via RSS feeds and the
service health portal.

For more information, contact your Microsoft
account manager. You can also explore:

www.office365.com |

1 Access from mobile devices requires WiFi compatibility or depends on the carrier’s network

availability.
2 Available in select Office 365 service plans.

www.microsoft.com/cloud

NEXT-GENERATION PRODUCTIVITY
Office 365 services unite cloud-based
services with the productivity tools people
use every day. The familiar Microsoft Office
experience comes from Office Professional
Plus. Add to that Microsoft Exchange
Online, Microsoft SharePoint® Online, and
Microsoft Lync™ Online, and people inside
and outside your organization can contrib-
ute at the speed of business.

ACCESS VIRTUALLY ANYWHERE
Email, documents, contacts, and calen-
dars are readily available on a laptop,
smartphone, or browser. Office 365 is
compatible with most major web brows-
ers, Windows® and Macintosh operating
systems, and Windows Phone, Nokia,
Android, iPhone, and Blackberry.!

WORKS WITH WHAT USERS
ALREADY KNOW

Users can work with the same, familiar
Microsoft Outlook® and Office tools,?
and most service plans also include Office
Web Apps, the only set of cloud-enabled
applications designed to work seamlessly
with Office.

COLLABORATION MADE EASY
From email and instant messaging to
on-the-fly online meetings, people can
collaborate like never before, managing
projects, co-authoring documents, and
communicating in real time.
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Dell | Authorised Service Provider

Dell is pleased to appoint

Advanced Computer Technology
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Dell KACE™ K2000
Deployment Appliance

Easy-to-use, comprehensive, affordable
deployment appliance

KACE

The Dell KACE™ K2000 Deployment Appliance fulfills the systems
provisioning needs of an organization including inventory assessment,
OS deployment, application installation, configuration and recovery.

Designed to save you time, and your organization money, the KACE
Deployment Appliance typically installs in under one day at a low total cost.

Computer Lifecycle Management

KACE K2000 KACE K1000 "FOT' me the KACE
Deployment Appliance Management Appliance .
ey (e p Appliance really is

Discovery & Inventory the eXtra peTSOT'I

Recovery
Centralized Deployment Library Asset Management If something goes
User State Migration Software Distribution wrong, [ don't have
Network OS Install Remote Control to physically visit the

Service Desk machine... [ can push

OS Imaging

Configuration Management

Power Management OU.t a new lmage,
Security & Patching ]’ebOOt, and theTe'S

anew machine
The KACE Deployment Appliance delivers a fully integrated systems

provisioning solution, unlike traditional OS deployment software solutions. sitting there.

Traditional software typically requires complex and tlm(.e—.cohsumlng Problem solved.”
deployments and may not fully automate systems provisioning. The KACE
Deployment Appliance breaks the complexity and cost barrier by utilizing an Leigh Scaggs,
appliance-based architecture.

Network Administrator,
Boyd County Public Library

KACE Appliances are available as both physical and virtual appliances, providing
customers with a variety of deployment options and allowing them to leverage
their investment in VMware Infrastructure.

KACE Benefits

Organizations of all types use the KACE Family of Appliances to gain
benefits in markets such as education, state and local government,
healthcare, financial services, manufacturing, legal, and many more.

e Deploy in as little as one day

¢ Train in hours via the Web

e Upgrade in minutes

¢ Low total cost of ownership

¢ No hardware or software pre-requisites
¢ No incremental professional service fees

Go to www.dell.com/kace for details.



HP BladeSystem c-Class Platinum Enclosures

Blade server enclosures for large or small IT environments

The best hardware and
software of the year

InfoWorld's 2011 Technology of the Year
Awards recognize the best products at the
forefront of today's top data center, desktop,
mobile, and programming trends

The world's most advanced blade infrastructure, HP BladeSystem
just got better! The new HP BladeSystem c¢7000 Platinum
Enclosure continues to evolve with the latest in performance
advancements delivering up to a 2x increase in bandwidth with
56Gb FDR Infiniband for compute, 40Gb Ethernet for networking,
16GB Fiber Channel for storage, and the Industry's 1st location-
based discovery and automated power intelligence across the
data center.

» HP BladeSystem c¢3000 » HP BladeSystem c7000
Platinum Enclosure Platinum Enclosure

For Midmarket and remote sites For Enterprise data centers
Device bays Up to 8 half-height Blades Up to 16 half-height

Up to 4 full-height Blades Up to 8 full-height

Mixed configurations supported Mixed configurations supported
Interconnect bays 4 Interconnect Bays with support for 8 Interconnect Bays with support for

any |/O fabric any |/O fabric
Power Up to 6 x 1200W (high-line) or 800 -  Integrated in Enclosure, 3-Phase or

900W (low-line) Single Phase
Cooling Centralized redundant fans Centralized redundant fans

Up to 6 Active Cool fans Up to 10 Active Cool fans
Management Single Onboard Administrator - LAN  Redundant Onboard Administrator -

and serial access LAN and serial access

Height Rack (6U) Rack (10U)



Video conferencing with an
added bonus. SImplicity.

Connecting your business with video comes easy with Avaya.

and your customers happy. Find out how spontaneous video can be at avaya.com/easyvideo

Avaya now offers high-performance video conferencing that easily connects across mobile
‘ \V‘ \Y‘ \ devices, desktops and conference rooms. It’s never been easier to keep your teams connected

The Power of We™

© 2012 Avaya Inc. All rights reserved.



Blackboard
learn.

FREE VIRTUAL SESSIONS TO HELP PLAN AND
EXECUTE YOUR BLACKBOARD UPGRADE

O NN\

Collaborative Change Management
The Upgrade Cohort Programs are a series of virtual meetings focused on different upgrade planning topics, presented by Blacklboard
experts and your peers, to help guide you through the process and make more informed upgrade decisions. Whether you are moving from

another LMS, like CE/Vista or ANGEL, or just looking to install the latest Service Pack, we have a program designed specifically for you.
90% of participants feel better prepared for their upgrade as a direct result of the Upgrade Cohort Program.

Frequently Asked Questions
Who should participate?

Anyone with a role in facilitating your upgrade — typically system
administrators and instructional technologists — will benefit from the

Cohort Program. Participation is flexible so you can choose sessions Join an Upgrade Cohort Today
most applicable to your role.

at blackboard.com/cohort

When should | join a Cohort?
You can join anytime throughout your upgrade planning process, whether

you are undecided, just getting started or about to upgrade.

What if | miss a session?

All sessions are recorded so you can participate at your convenience.

Active discussion boards and upgrade planning resources are also

SAMPLE TOPICS:

» Training and communicating with your
learning community

available at any time via a dedicated Cohort Course Site.

How much of a time commitment is it?

Weekly sessions are one hour in duration. However, we recommend Upgrade resource review

planning for additional time to interact with peers and Blackboard Product feature review

experts via the Course Site. Customizing the user interface

Known issues

vV v v Vv Vv

Client upgrade experiences

S S 0 Y T P P blackboardlearn.com



Client Feedback

“It was good to get information from other schools and to hear from Blackboard.

| believe this upgrade and this release have been the most user-friendly,

accessible, and easy out of all the upgrades | have been involved with in the

past. Kudos to Blackboard!”

CAMPBELL

UNIVERSITY

Jamie Kipfer, Instructional Design and Training Coordinator,

Campbell University. Upgraded from Release 8.0

“l joined the Cohort Program to learn about the latest Blackboard Learn Service

Pack. The sessions were great. | especially loved seeing the product roadmap

and envisioning how | would use the new tools at Jacksonville State University.”

JSI

Carey Smouse, Instructional Designer,

JACKSONVILLE STATE UNIVERSITY

Jacksonville State University. Upgraded from Release 9.1, SP5

“The Cohort program allows me to share ideas with other K-12 school districts
that were planning upgrades to Release 9.1. These connections helped build

my training program for faculty - just about 90% of my training documentation

came from Blackboard and other Cohort participants.”

Stacey Campo, Instructional Technology Specialist,
Poway Unified. School District. Upgraded from Release 8.0

“The Cohort Program was wonderful—the experience of connecting with peers .

who had also upgraded to Release 9.1 was very helpful.”

Barbara Klett, Instructional Technology Coordinator,

CENTRAL OREGON

community college

Central Oregon Community College. Upgraded from Release 9.0

“It’s great to hear about the challenges other institutions are encountering and

how they are dealing with those. Often, they have already gone through what

you're about to go through and that's very, very helpful.”

Dan Stoffel, Assistant Director of the e-Learning

NORTHERN
ARIZONA
UNIVERSITY

Center at the Northern Arizona University. Upgraded from Vista 8

Additional Upgrade Resources

Upgrade Readiness Tool - Determine how long your
upgrade might take, and what your next steps should be:

blackboard.com/upgradereadiness
Upgrade Center - Personalize your upgrade path using this
online resource: blackboard.com/upgradecenter

One Demand Learning Center - Prepare and train educators by

using free video and web tutorials: ondemand.blackboard.com

Evaluation Resource Center - Review documentation from
peer institutions who have re-evaluated their LMS strategy:

blackboard.com/evaluationresourcecenter

Blackboard Help - Provide your e-Learning community with
targeted support: help.blackboard.com

Blackboard Training - Draw upon effective practices and
training in such areas as online learning, Blackboard Learn orienta-

tion, release upgrades, and certifications: blackboard.com/training

blackboardlearn.com « 650 Massachusetts Avenue, NW 6th Floor Washington, DC 20001 « 1.800.424.9299, ext. 4

Copyright © 1997-2011. Blackboard Inc. All rights reserved. Blackboard, the Blackboard logo, Blackboard Learn and Behind the Blackboard are trademarks or registered trademarks of Blackboard
Inc. or its subsidiaries in the United States and/or other countries. Blackboard products and services may be covered by one or more of the following U.S. Patents: 7,493,396; 7,558,853.

Blackboard
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Exceed guests’ expectations

For the hospitality industry, managing the infrastructure
of buildings, facilities, and equipment is critical to the
operational success of the hotel. At the same time, the
hotel must comply with strict quality and safety
guidelines, along with the many service level standards
to meet the needs of their most valuable assets—their
guests. Hotels focus on top line growth for revenue
management, distribution strategies, and creating guest
loyalty to grow their revenue. But, overall profitability
cannot be measured without including the bottom line
costs of building maintenance, facility costs, and
energy consumption.

Hotels need a specialized enterprise asset
management (EAM) solution that can help them
understand and effectively manage all facilities,
equipment, and energy costs—a solution that will help
exceed their guests’ expectations.

Deliver better guest service

Guest service is the hallmark of the hospitality industry,
and exceeding guests' expectations each time they
stay at your hotel increases their loyalty and keeps
them coming back. Enterprise asset management plays
a critical role in ensuring the service, safety, and
comfort of hotel guests.

With more than 20 years of experience and one of the
market’s most comprehensive enterprise asset
management solutions, Infor™ helps hundreds of
hospitality organizations get the most out of their
buildings, equipment, and facilities. Infor EAM
Hospitality Edition has been developed specifically for
your industry, meeting your complete needs, not just
some of them. It does this by providing

tools for:

- Guest incident management—Create, manage,
and track work orders and service requests within
the system to ensure guest requirements are
completed quickly. Mobile solutions ensure that
you'll expedite service more rapidly than ever.

Integrated Solutions Provider

Infor EAM Hospitality Edition

Infor EAM Hospitality Edition provides
you with knowledge about your
business and helps you speed service
to your guests.

. Equipment reliability—Scheduled maintenance,
predictive maintenance, and accurate warranty and
repair records ensure the reliability of all equipment.

- Supporting green initiatives and asset
sustainability—Incorporating the consumption,
costs, and environmental impact of natural
resources—water, air, gas, electricity, and
steam—into your asset management strategy
reduces costs and ensures compliance with
government regulations.

- Risk management—Key performance indicators
(KPIs) and real-time performance monitoring
proactively identify potential problems with
high-risk equipment.

« Regulatory compliance—Documentation from
calibration reports, electronic signatures,
greenhouse gas (GHG) reporting, and asset tracking
keep your organization audit-ready.

Specialized for your industry

Infor EAM Hospitality Edition is an advanced asset
management system that combines best-in-class asset
management modules, unique features for improving
operations and performance, and advanced modules
to ensure the best possible fit for your asset
management needs.

As a web-architected system, Infor EAM Hospitality
Edition allows you to access the functions through a
standard Internet browser, anywhere and anytime.
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It is also available as a hosted solution and can be
deployed through a software as a service (SaaS) model,
allowing you to significantly reduce your total cost of
ownership and better manage cash flow.

Key features include:

- Guest incident management—Work orders or service
requests can be created, assigned and tracked within
the system. As soon as a work order or service request
is created through the call center or service agent, the
appropriate hotel personnel, such as service and
maintenance employees, will be dispatched to
complete the service quickly and efficiently to enhance
guest experience.

« Mobility—Hotel service teams can expedite service
throughout the hotel on modern mobile devices and
smartphones, with information at their fingertips to
speed service and efficiently manage guest requests.
Managers can monitor workloads and assign tasks to
the appropriate team member to manage
accountability and expedite service.

- Preventive maintenance—Provides the ability for
“metered and timed” notification to alert maintenance
team members of routine maintenance that must be
completed based on the number of times a room has
been occupied. This helps you keep guest room
equipment operating at peak performance, while at the
same time ensuring that you’re not using resources to
perform unnecessary repairs or inspections.

« Fleet management—If your hotel or resort operates
airport shuttles, limousine services, golf cars, or any
vehicle type asset, you can establish maintenance and
repair schedules to monitor and alert team members
when routine fleet maintenance is required. This will
help ensure that your vehicle assets operate effectively
and the life of your assets is extended.

- Green initiatives and asset sustainability—Managing
your properties in an environmentally responsible way
is key to your industry. With Infor EAM Hospitality
Edition, you can monitor and measure your energy
consumption and compare those to estimates for your
building type to apply and obtain the Energy Star rating
certificate and symbol. By using this green certification
as a marketing tool, you can promote your brand as
environmentally friendly, attracting new guests and
satisfying existing guests who are focused on
“going green.”

- Equipment management—With Infor EAM Hospitality
Edition, you can manage risk, warranties, and change
notices for any type of equipment in the property. Plus,
you can monitor asset performance, initiate preventive
maintenance measures, and easily collect data on
your assets.
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Infor EAM Hospitality Edition:
- Was developed specifically for your industry

- Delivers the advanced, specialized functions
you need

- Helps you accurately prioritize equipment
care

- Provides you with knowledge about your
business

- Helps ensure your guests' service, safety,
and comfort

- Is accessible through a standard Internet
browser 24x7

- Helps you save money and increase profits

Call center management—You can manage all
service requests through a single call center. From
guest services to maintenance technicians, each
service employee can view their open requests.

Change notice management—There is a constant
flow of equipment in the hospitality industry—from
replacing faulty or out-of-date equipment to
implementing the most modern technology. Infor EAM
Hospitality Edition helps you quickly and easily manage
change notices that affect your equipment and
operations, allowing you to take action and prevent
potential hazards.

Multi-organization capabilities—Infor EAM Hospitality
Edition can help your organization incorporate assets
into a management solution while maintaining
autonomy between different maintenance groups. For
example, guest services can use the solution to issue
work orders for repairing televisions and maintaining
guest rooms, while facilities managers can use it to
service HVAC systems and automatic doors. The
facilities teams can control purchase orders, evaluate
vendors, and manage purchasing contracts, resulting in
a more efficient and cost-effective operation. Each
department has access only to the tasks it needs.

Regulatory compliance—To meet guidelines set by
key regulatory agencies, Infor EAM Hospitality Edition
provides you with comprehensive tools for performing
maintenance, documenting the work and history
associated with a piece of equipment, and developing
maintenance strategies.

Infor EAM Hospitality Edition
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networks

technologies,

combine to create a
secure, easy to deplo
Wireless [ AN solution

What is “Aruba Instant”?

Aruba Instant is the first controller-
less WLAN solution to deliver
comprehensive enterprise-grade
security, resiliency and scale to
distributed networks. There are no
physical or virtual controllers and no
ongoing service fees, license fees or
management appliances.

With Aruba Instant, one dynamical-
ly-elected AP automatically distrib-
utes the network configuration to
other Instant APs in the WLAN.
Simply power-up one Instant AP,
configure it over the air, and plug in
the other APs — the entire process
takes about five minutes.

Enterprise-class features:

* High-density Wi-Fi support with
Adaptive Radio Management™

* Full survivability in case of AP and
WAN link failures

+ Seamless Layer 3 roaming
between different Instant AP
clusters

+ Always-on spectrum analysis with
no performance impact

+ Per application QoS for multicast
video and unified communications

* Integrated wireless intrusion
etection and protection

+ Policy based access to Apple

Bonjour across subnets, for iDisplay

& iPrint services.

What is “Aruba Activate?”

A free cloud service, Aruba Activate
™ provisions APs with zero touch
and automates firmware upgrades
and inventory management.

This enables Aruba WLANs to be
deployed at unprecedented speed
and without onsite IT support at any
number of locations worldwide.

The entire process takes only a few
minutes and the results are impres-
sive. Aruba Activate slashes the
deployment time of Aruba Instant
APs and the newest generation of
Remote APs (RAPs) by %65. It also
reduces the total cost of enterprise
WLAN ownership by up to %42.

How “Activate” works:
Newly-ordered APs are automatical-
ly added to the customer’s inventory
in Aruba Activate and associate with
proper provisioning rules.

The APs are then factory-shipped to
their destination, where a non-techni-
cal person takes one AP out of the
box and connects it to the Internet.

That AP retrieves its provisioning
data from Aruba Activate and then
uses that information to obtain its
configuration from an AirWave™
server or Aruba Mobility Controller.
The AP then pushes that configura-
tion out to all other APs in the WLAN.

The Aruba Activate AP provisioning
workflow follows a simple three-step
process:

Step 1: Create locations and define
provisioning rules

Log into Aruba Activate to find the list
of APs your organization has
purchased. To assign APs to a specif-
ic configuration master — an AirWave
server or Mobility Controller — folders
must be defined in Aruba Activate so
you can group APs based on their
geographic locations. Rules let you
define how APs can contact their
configuration master to retrieve
firmware and configuration settings.
You can also use rules to automati-
cally assign APs to specific
locations.

Step 2: Select devices

Aruba Activate allows you to sort
and filter all APs in your device list,
making it easy to display the APs
you want to assign to any defined
folder.

Step 3: Assign devices to folders
Activate makes it easy to assign one
or multiple APs to a folder by
highlighting the APs and using the
move-to-folder function. When APs
are moved into a folder, they immedi-
ately inherit all the rules defined for
that folder.

- —eett——
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‘A Leader is a Dealer
in Hope ”

“A Leader is One who

Knows the Way
Goes the Way and
Shows the Way ,,

““ Leadership is
Action not Position
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“In the past a leader
was a boss. Today’s
leaders must be
partners with their
people.. they no
longer can lead
solely based on

positional power. ,,




“If we are together
nothing is
impossible.

If we are divided all

will fail. ,,

*“ The most important
thing in
COMMUNICATION
is to hear what isn't
being said.»,

v

There are things that we
never wanht ko let 9o of,
cople we never want to
leave behind. But keep in
mind that letting qo isnt the
end of the wori&, tks the

.beginning of a new Life.
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