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Mr. Ashraf Mo'men

Business Developement Director
Hospitality & Applications

Dear Partners,

With hotel e-commerce, the landscape of the hospitality
industry is forever changed. The dynamic growth of the
Internet, telecommunications and information technology
use is resulting in dramatic shifts in the structure and op-
erations of the hospitality, travel and tourism industries.
In addition to the fact that from baby boomers to genera-
tion Y everyone is using an increasing set of tools to shape
both their professional as well as the personal life. Armed
with BlackBerrys, laptops, cell phones and other gadgets,
Generation Y is plugged-in 24 hours a day, 7 days a week.
Hence, the internet and mobility trend has just started and
will shape a significant part of hospitality sector future.

Since E-commerce is defined as "the buying and selling of
products and services by businesses and consumers over
the Internet", the Internet and ecommerce give consum-
ers an opportunity - through the easy on-line information
gathering and convenient online shopping - to be better
prepared to purchase the right product (or service) at the
right time. The tech savvy consumers with their gadgets
increasingly accesses the business processes in hotels and
restaurants. Hence there is great interest and need in the
hospitality and travel industry for understanding the use of
networking and information technology to build greater
efficiency, productivity, service quality and profitability.

So why is hotel e-commerce so important today?

e Accelerating Internet usage worldwide

¢ The Internet is the lowest cost hotel-booking channel

® Most travelers research hotel reservations on the Internet

e Social media and online hotel reviews are an
increasingly important decision factor

e The web is the preferred media source for travel infor-
mation, favored 17:1 over television and

e over newspapers and magazines.
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Smart hoteliers need to keep a sharp focus on the fundamental
shift in ways customers are seeking information and channels
that drive maximum return on investment.

Here is a list of the basic e-commerce strategies that will
help to get the best from the Internet world.

e Search-friendly web site design.

¢ Improve conversion and usability.

e Real time search — natural ranking. Building strong
sites with compelling fresh content, and quality
incoming links will always be essential for any site

® Mobile. As things stand now, mobile queries represent

about 10% of all queries made on Google. People are
using mobile devices to conduct searches, as well as
share content, connect with friends and browse the web.

e Embracing social media. 93 percent of social media us
ers expect companies to have a social presence.

85 percent of social media users want companies to
interact with them on social sites.

e Test, test, test. Top e-commerce sites are continually
testing new things. It's the only way to achieve
continual improvement.

Hoteliers need to ensure that they are using the full
potential of the Internet. If someone walks up to you
today and claims that they are an "Internet expert," walk
away ... fastl The web as we know it today has only
evolved over the last 18 years, yet no other technology
has impacted humanity so radically in our history.

We have to constantly learn and look for ways to

harness the power of new developments and trends.

"For tomorrow belongs to the people who prepare for it
today," in the words of a famous proverb.

Thanks,

So Let’s ACT Together...



Physical Security

is a top priority for many organizations and govermments.

To help create a safe and secure environment, security personnel develop
plans, train staff, and implement systems such as surveillance cameras,
access controls, and paging and radio systems.

These investments help to protect against threats from man-made and natural disasters.

What’s more, they can be far more effective and can cost less to manage
when tied together over an existing IP network. Benefits include earlier
threat detection, faster response, and enhanced collaboration with local law
enforcement organizations.

Threat Monitoring Threat Response

Cisco IP Cameras Sofsty and
Security

Physical Access Manager
Multiservices Platform
Third- Party
Smm

» -1 CiscoAccess
Control

' Cisco Video

Third-Party Analog SuDeSience
and IP Cameras

& Cisco Integrated Services Router
Video Media Management and Storage
Network as the Platform

End-10-End Safety and Security Solutions

If you interested to learn more about our bundie of solutions,
please click on the above graph and fill your data to contact you immediately

Why ACT?
Being Cisco Gold Certified Partner, ACT has a wide experience & well trained staff in designing, sizing and
implementation for Cisco Physical Security solutions, We guarantee the reliability of our solution by

applying Proof of Concept (PoC) at your premises that will allow you to test & try the suggested solution and
enjoy the live demo experience before real site implementations.

A dedicated Project Manager will be assigned for your project, who shall be responsible to deliver the

project as ACT-Customer agreement in the presales phase with all features listed and shown in the PoC.



http://www.act-eg.com/website/EventRegistration.aspx?EID=59

6

HP 3PAR Program:

Double Performance in
VMware Environments

recently announced
the HP Get Virtual Guarantee
Program, enabling clients to
improve server Vvirtualization
return on investment by dou-
bling physical server virtual
machine performance when
deploying HP 3PAR Storage
in VMware environments.

The HP Get Virtual Guarantee
Program promises qualified
participants a minimum two
times increase in virtual server
density by doubling the total

virtualmachine workload on

existing physical servers. This
program can reduce the costs
of a customer’s rapidly grow-
ing VMware virtualization
environment.

If a two times increase in
virtual server density is not
achieved, HP will provide par-
ticipants with the disk capacity
and related HP software and
support necessary to achieve
the guaranteed program
results.

. b s . e e

A key component of HP Converged Infrastructure, HP 3PAR Storage delivers high storage
-performance levels for the unpredictable workloads typically generated in virtual server

environments, as well as in public, private and hybrid cloud environments.

HP 3PAR Storage is integrated with VMware Storage technologies and combined with
unique built-in features such as the HP 3PAR Gen4 ASIC, automatic load balancing, wide
striping and a Mesh-Active clustered architecture, enabling clients to maintain peak

Program Availability

The hp get virtual guarantee program is available to clients globally through hp and hp-authorized
channel partners. To participate in the program, qualified participants must purchase an hp 3par
storage system with hp 3par optimization suite software for autonomic load balancing and hp 3par
system reporter software. Clients also must be running vmware vsphere version 4.1 or higher.

ACT News Issue 41



Red Sea Diving Safari is the southern Red Sea’s most popular
tourism & diving destination.

It includes three properties, which build one of Egypt’s leading
environmental activists and a pioneer of sustainable tourism
development; Marsa El Shagra Village - Red Sea Diving with
136 Rooms, Marsa Nakari Village- Red Sea Diving with 69
Rooms, and Marsa Lahmi Village- Red Sea Diving with 40

-
Red Sea Diving Group has been internationally récognized as a model of tourism development

and is considered a voice for the international diving o‘munity. .

As ACT new partner fguch booming project “RSDG”, and with the help of myfidelio.r&
ACT provides RSDG with unique & innovative solutions enabling to manage all rates-public,
negotiated inventory, availability, and receive reservations directly.

“All electronic channels are now connected. The GDS’ internet Portals and the hotel corporate
website, all that aimed to generate more revenue than the traditional travel agency channels
represented by GDS as well as the created and promoted website with user-friendly booking
engine, through the stated goal of re-positioning the Overall tourism performance and
competitiveness of the southern Red Sea region”, said Mr Hossam Helmy - Owner of Red Sea
Safari.

For those of whom live in the haven of the Red Sea, we feel that it's our duty to align people’s
perceptions with what is really going on in Egypt.

The Egyptians are coming together in an effort to strengthen their communities. And ACT is
pleased to participate in such purposeful projects.




Central Distribution Services
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Centralise for global reach — one solution
serving all your booking channels

In today’s global marketplace it is essential to ensure that your hotel is well represented in the key distri-
bution channels for your market — online distribution is rising every year.

myfidelio.net offers you the unique opportunity of presenting your hotel successfully on local, regional and
international travel market levels and is easy to administer. myfidelio.net is our Software as a Service
business model offering an integrated central reservation and distribution solution for the hospitality indus-
try. Whether you operate an individual hotel or a hotel group, myfidelio.net facilitates efficient channel
management to ensure a single-image inventory in all connected booking channels.

Full integration with our Property Management Systems enables real-time automated data synchronisation
between the PMS and all channels, minimising the need for manual data entry and ensuring maximum data

integrity.

Available 24/7 myfidelio.net exposes your
property to more potential clients than ever
before. Take advantage of direct access to over
500,000 travel agency terminals worldwide that
are connected number of Alternative
Distribution Systems (ADS).

Benefit from direct connections to a number of
ADS such as Expedia, Hotelzon and
booking.com, including their affiliate networks
hotels.com,  hotwire.com and priceline-
europe.com to name but a few.

§The XML-based interface makes the need of a
switching company obsolete, enabling faster
connection, better positioning — and lower book-
ing fees for the hotel.

Through the Global Distribution Systems (GDS):
Amadeus, Sabre, Galileo, Worldspan.
Moreover, it allows you to effi-ciently sell your
rooms on the world’s most recognised busi
ness, leisure and consumer web sites of the
large and reservation fees. You do not need to
invest in additional hardware or upfront licence
fees, and there is no minimum of reservations
required to use the myfidelio.net services.

Due to its underlying OPERA Central Reserva-
tion System technology, the high level of integra-
tion cuts costs related to data maintenance
through the automatic hand ling of routines out
of and into the PMS.
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Turn your website into your most powerful sales
tool. Deliver exciting customer experience
through our myfidelio.net Internet booking
engines and profit from valuable upselling oppor-
tunities. Promote packages and special offers
for various market segments — business or
leisure traveller, families, groups — within any
reservation process.myfidelio.net makes your
investment predictable and transparent. As the
number one provider of hosted solu-tions in our
served industries, we have built the world’s
largest and most innovative support centre
network for the hospitality industry. Hosted in
our own data centre, myfidelio.net reduces your
in-house IT activities while its running services
are based on monthly customer service

Indirect distribution Direct distribution

Travel agencies | Online portals

Hotel website
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Single/multi-property systems

MICROS-Fidelio

OPERA legacy products
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Combining the capabilities and resources of industry leaders Elluminate and
Wimba, Blackboard Collaborate delivers leading education-focused solutions

for web conferencing, enterprise instant messaging, and voice authoring to
thousands of higher education, K-12, professional, corporate, and government
organizations worldwide. Students, teachers, trainers, and administrators use
our comprehensive collaboration platform every day for more engaging and

interactive classes, meetings, events, help, and much more.

Built for the Academic Enterprise.
Optimized for Education.

Blackboard Collaborate has served over 2 billion minutes of live collabo
ration to more than 13 million session participants in 190 countries. Our
growing list of global clients includes Baltimore County Public Schools,
Boston University Online, California State University Long Beach, The
Open University UK, Penn State University World Campus, San Jose

State University, University of Calgary, and many others.

Going beyond traditional web conferencing or instant messaging, Black
board Collaborate has the broadest reach and unmatched access for
all learners, regardless of geography, ability, learning style, platform, or
bandwidth. We provide out-of-the-box integrations for multiple learn
ing management systems and an open API for custom integrations.
Plus, we have the resources, experience, and expertise to support and
facilitate implementation, adoption, and use of your collaborative learn

ing platform—enterprise wide.

With Blackboard Collaborate as your partner, you can achieve your
academic, financial, and administrative goals for your educational enter
prise through more engaging, interactive and cost-effective collabora
tion. Our open, education-focused collaboration platform will help you

improve outcomes, decrease costs, and increase operational efficiency.

Blackboard
collaborate.

“For more information contact

ACT’s E-Learning Team: elearning@act-eg.com “

»




Dell & ACT Better Together
A New Partnership Era in Egypt

The IT challenges - that most businesses face today - are significant.

The way information technology is procured, consumed and managed has
fundamentally changed, while CIO’s need to cut costs and increase value,
productivity and service levels.

Information Technology has been the cornerstone of all recent business
sectors reforms aimed at increasing the speed and reliability of operations.
Therefore ACT is keen, with the cooperation of its partners, to expose the
latest technology to all its customers in all sectors.

Under the motto of “DELL & ACT Better Together... A New Partnership Era in
Egypt”, ACT & Dell managed to have a special event on 3 days

from 1618- May 2012 at Savoy Hotel Sharm targeting its customers in
Banking-, Oil & Gas, and Telecom-Sectors to present the new partnership
between ACT & DELL, and the strategy of both DELL & Intel.

In the seminar, customers discovered innovative solutions to drive out
inefficiencies and increase productivity whilst allocating more of their
budget to strategic spending.

Participants learned more how to control the expenses and inefficiency
of unstructured outdated data with DELL intelligent Data Management
Solutions, as well as how cloud computing enables their organizations to
respond faster to the needs of the business, while driving greater operational
efficiencies.

The event was full of fun activities to make it special experience for both
ACT & DELL's customers.

PartnerDirect I
Preferred




ACT is Preferred Partner in Dell’s Partner Direct programme

ACT is pleased to inform you that we have recently qualified as a Preferred Partner in Dell’'s Partner
Direct programme.

This is wonderful news for us, and it could also be great news for you:

ACT is now able to support your business even better — and offer you great prices on the latest Dell

products.
We fully understand the importance of working together to deliver an exemplary customer experience,
whilst at the same time exchanging information to help us jointly achieve success in a highly

competitive market.
98% of Global Fortune 500 companies, as well as every G20 government, use Dell.
and there are reasons why organizations decide to partner with Dell. They include:

* The great usability and scalability that comes with every Dell product
+ A dedicated helpline and informative online FAQs
+ Dell’s famous reliability and performance

Public, Large Enterprise & Medium Business

Advanced Computer Technology

Dell s Preferred Partner PartnerDirect gl n J3& (e daize

PartnerDirect

For more information, call us directly on +202 33010216 or e-mail us at msayed @act-eg.com. We’ll be happy to help you
make an informed choice about which Dell products will increase the productivity and profitability of your business.

PartnerDirect
Preferred
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Forefront Online Protection for Exchange

Electronic messaging is mission critical but
remains vulnerable to a growing array of
threats. Viruses, worms, denial-of-service
attacks, spam, and the need to satisfy a
growing set of regulations all make effec -
tive message management increasingly
difficult.

Microsoft * offers solutions to help com
panies combat these threats, including
hosted services for email filtering and
encryption. Microsoft Forefront™ Online
Protection for Exchange (FOPE) provides
enterprise-class reliability for messaging
security and management. This service
can help your organization by protecting
against spam and malware, encrypting
data to help preserve confidentiality, and
maintaining access to email during and
after emergency situations.

- Forefront

FOPE can help you simplify the adminis -
tration of your messaging environments.
The hosted online services model requires
no hardware or software installation, mini -
mizes up-front investment, and provides a
predictable payment schedule through a
subscription-based service.

As one of the Microsoft Online Services,
FOPE provides a layer of protection fea -
tures deployed across a global network of
secure data centers. It creates a security-
enhanced message stream to and from
your on-premises, hosted, or Microsoft
Exchange Online messaging environment.

How it Works

To help ensure high availability, FOPE
utilizes a global network of state-of-the-
art, fully redundant, load-balanced data
centers. The network of data centers at

Online Protection for Exchange

* Requires additional Exchange

External Antivirus i"@ Corporate
Senders/ Network -
Recipients —_—
=
P —
Legitimate .
?Email N K 1) Inbound Active
Outbound Encryption = Filtered | E : Directory
" - xchange -
E\ Filtered Email Server =%
I% 3 Email - BS
g Anti-spam tg—é
’ Directory
Junk Email Synchronization Tool
. Automatic Spooling Messaging
&gm P———— Administrator
»E ﬁ —_— 1
Administrator :
About 90% of Console a— === Employees
Email is junk 1
End User L H _———
Quarantine [ rT =T =S m s mmm :

Hosted Encryption License
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key sites along the Internet backbone help
to ensure that in the unlikely event that
one data center is unavailable, traffic can
be easily routed to another data center.

In addition, Microsoft algorithms analyze
and route message traffic between data
centers to help ensure secure and timely
delivery.

After domain validation, with a simple

mail exchange (MX) record configuration
change, FOPE can be up and running
quickly. Additionally, FOPE requires no
hardware or software to install, manage,
and maintain, and enables customers to
satisfy company policy and regulatory
compliance requirements for email.

Service Level Agreements

FOPE comes with financially-backed SLAs
covering network uptime, virus and spam
detection, and false positive ratio. These
SLAs include:

Network infrastructure

© Network uptime: 99.999 percent*
© Email delivery: Average delivery
commitment of less than one minute*

Filtering accuracy

© Virus blocking: 100 percent protection
against all known email viruses

3 Spam capture: Capture of at least 98
percent of all inbound spam emails

O False positive ratio: False positive
commitment of less than 1 in 250,000
emails

*Not applicable for Exchange Online customers



Enterprise-Class Reliability

© Scales to meet the needs of virtually

any enterprise

Helps ensure that no email is lost or

bounced during disaster recovery

Helps provide high availability

through strategically located, load-

balanced data centers

© Datacenters are managed by GFS
and SAS 70 Type Il and ISO 27001
certified (FOPE as a service is also ISO
27001 certified)

©)

©)

Comprehensive Customer Support

© Customer support available 24/7
via phone and email, including
international translation services for
all customers at no additional cost

© Implementation Project Managers
(IPMs) available for qualifying
accounts for the first 90 days to
answer complex questions

Solutions Overview

Forefront Online Protection for

Exchange

© Multi-engine virus and spam
filtering. With its multiple filtering
engines and around-the-clock
team of anti-spam experts, FOPE
virtually eliminates spam from
inboxes, helping provide bandwidth
for legitimate corporate use. FOPE
combats known and unknown threats
by integrating its antivirus engines at
the API level, providing timely virus
definition updates and sophisticated
heuristics.

@ Active content, connection,
and policy-based filtering. A
highly customizable filter enables
compliance with corporate policies
and government regulations.

© Near real time Message Trace
and Reporting. Near real time
reporting and message trace
capabilities provide insight into email
environments by retrieving the status

@)

Reduced Costs

© Saves costly bandwidth by delivering
only clean mail to corporate networks

© Helps reduce up-front capital
investment via predictable,
subscription-based payments

® Improved single sign-on
experience for Microsoft Office 365
administrators

Comprehensive Protection

@ Offers multi-layered, real-time anti-
spam and multi-engine antivirus
protection

© Helps eliminate threats before they
reach the corporate firewall

@ Assists with policy enforcement and
meets most compliance requirements

© Helps keep unwanted email from
reaching corporate networks using
Active Directory ° synchronization

of any message that FOPE processes.
Quickly find out when the service
received a message and whether it
scanned, blocked, or delivered the
message.

© Automatic Spooling.  If the
destination email server becomes
unavailable for any reason, FOPE
helps ensure that no email is lost or
bounced by automatically queuing
email for up to five days, attempting
to deliver it every 20 minutes.

Microsoft Exchange Hosted

Encryption

O Policy-based encryption from
sender to recipient add-on service.
Because encryption at the gateway
is based on policy rules, users can
send and receive encrypted messages
directly from their desktops the
same way they would send regular,
unencrypted messages. All messages
that meet the policy rules are

Enhanced Email Routing Scenarios

@ Configure advanced mail flow routing
scenarios

© Route outbound email through on-
premises servers or DLP appliances

© Bypass spam filters for trusted
partners

© Maintain a secure and trusted
communication channel with partners

Simplified Management

@ Simplifies IT environments by
reducing the need for in-house email
security servers and applications

© Helps save time on anti-spam
management, freeing up network
and server resources

) Starts with a simple MX record

change

Hybrid Messaging Protection

@ Integrates with a unified interface
for managing messaging security for
both FOPE and Microsoft Forefront
Protection 2010 for Exchange Server

Additional Resources

http://www.microsoft.com/fope
FOPE Privacy Statement

http://go.microsoft.com/
fwlink/?LinkID=138500

FOPE SLA

http://go.microsoft.com/
fwlink/?Linkld=138884

FOPE Acceptable Use Policy

http://go.microsoft.com/
fwlink/?Linkld=79398

automatically encrypted, without
users having to change anything.

© Identity-based Encryption (IBE)
technology uses a common ID at
the public key. IBE automatically
binds a recipient’s identity to the
public key, eliminating the need for
managing certificates.

© Zero Download Messenger—web-
based decryption and encrypted
replies. Zero Download Messenger
provides secure, web-based
decryption with encrypted replies for
any mail recipient messages—with no
need to train users or install software.

©2011 Microsoft Corporation. All rights reserved. This document is for informational purposes only. MICROSOFT MAKES NO WARRANTIES, EXPRESS OR IMPLIED, IN THIS SUMMARY.
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Virtualization
IS as easy as 1.

Avaya Virtual Enterprise Network Architecture (VENA)
provides everything you need to create an enterprise-wide private cloud infrastructure,
built on open standards. With the touch of a button, you can provision next-generation
applications, easily giving your users access to the tools they need, anywhere and
everywhere. Your network will be more powerful and scalable, with dramatically improved
performance and reliability. To learn how Avaya can help bring your business into the
collaborative age, visit avaya.com/vena.

AVAYA

The Power of We"

© 2011 Avaya Inc. All rights reserved.




Pinfor EAM software has been helping companies
worldwide—including more than 60 percent of the Fortune
500 for over 20 years. By leveraging Infor’s experience,
you can streamline asset and maintenance planning
processes to save time, improve equipment and staff
productivity to enhance results, and increase inventory
efficiency to save money. With this Infor EAM application,
you also can optimize maintenance resources to improve
performance and collect on warranty claims to reduce
related expenses. Let Infor help you build a better bottom
line.

TInfor EAM Enterprise Edition’s business-specific modules
and unique features include:

» Assets identify, track, locate, and analyze physical
assets, and facilitate metered usage measurement and
automatic usage value transmission to

sub-components.

» Asset hierarchy management track asset costs and
movement using an easily configured “family tree” that
forms relationships between equipment, systems, and
locations.

» Asset management services define time, material, and
labor costs in cost-charging arrangements and apply
charges to commercial agreements for maintenance work
performed.

» Audit trails track changes to data, comments, and
attributes for almost every Infor EAM table.

* Budget management—automate budget setup and the
subsequent capture, monitoring, control, and analysis of
associated maintenance expenditures.

« Call center centralize incoming maintenance requests
and empower operators and customer service
represen—tatives by putting all the information needed
to handle maintenance, service, and asset management
requests at their fingertips.

 Configuration manager export Infor EAM development
environment base configurations to a special XML
formatted file that may be imported into another Infor EAM
environment, enabling system administrators to set up a
test environment and build unique configurations.

* Inbox and scorecard with KPIs specify automatically
generated numerical counts of items awaiting action,

such as requisitions or work orders, and view a graphical
depiction of key performance indicator (KPI) status based
on user-specified parameters.

» Messenger enable user-defined recipients to receive
email notification for predefined events, such as a request
submission or receipt of a part.

» Microsoft® Project interface pass work orders and trade
personnel from Infor’s solution to Microsoft Project for
planning and scheduling purposes, and return scheduling
data from Project for execution and tracking.

* Preventive maintenance flexibility base preventive
maintenance tasks on a fixed date, flexible time period,
or metered usage, letting Infor’s solution adjust schedules
to compensate for early or late work accomplishment.
In-corporate routes with a task to service under a single
work order multiple assets that share similar requirements.
* Work management track all aspects related to work
performed on assets.

* Repairable spares functionality designate parts or
equipment as being “repairable.

» Reports select from a variety of predefined reports
including assets, materials, purchasing, schedule, work,
budget analysis, projects, and commercial services.

» Upload utility uses Web Services to facilitate rapid
insertion of data into the system without the need for
manual data entry.

» Upload utility uses Web Services to facilitate rapid
insertion of data into the system without the need for
manual data entry.




AIRHEADS &

PARTNER SUMMIT
EVENTS, NICE 2012
WHY ATTENDED

The Airheads Conference is the industry’s leading event dedicated exclusively to
wireless and mobility in the enterprise. You will gain practical and actionable information
that helped our customers to answer their organisation’s demands for mobility, to roll
out new mobile applications and to reduce the time and cost of mobility projects.
This event is put together by engineers for engineers, architects and technical
managers with a singular goal: learning... not selling.

The Airheads Conference includes customer and visionary keynotes, problem/
solution oriented classroom Sessions, and hands on technical labs led by some of
the industry’s top network engineers and wireless architects. The conference provided
extensive opportunities to network with Aruba Networks engineers, executives,
eco-system technology partners and other networking professionals just like you.
Our customers leaved the event with a list of answers and practical guidelines on
solving their mobility challenges; they also become a member of the growing
community of Airheads Mobility experts.

« Airheads & Partner Summit Summary

We have just wrapped up with Airheads and Partner Summit in Nice. The week was
full of great content, good dialogue and a measure of fun. The feedback we have
received from a quick glance of the evaluation forms that the conferences have met
the expectations of our customers and partners. We had many successes at these
events: Record attendance for EMEA with 270 attendees at Airheads and 180
attendees at Partner Summit Excellent hands-on labs that allowed our customers
and partners to move beyond PowerPoint and into practical Well-constructed and
delivered selling and technical presentations Support from several solutions
partners, including Microsoft, PowerDsine and Aeroscout An EMEA focused press
release on BYOD trends

- the results of which were inserted into many of the presentations (and widely
covered across EMEA) Good engagement with Airheads Social, Twitter and other
social media Some great networking opportunities and social time

- both at the Chateau de Cremate and on our boat trip to Monaco

* Keynotes on Airhead Event

Aruba Networks executive’s shared the latest information on industry transforma-
tions, new technologies and how Aruba Neworks’ innovation kept you one step
ahead in enabling the mobile enterprise.

[\

AirPlay

Dominic Orr Dominic
Orr is President and
CEO of Aruba
Networks and has
more than 20 years
of experience in the
computer systems
and communication
Networking industry.
Mr. Orr holds a BS in
physics from City
University of New
York and a MS and
PhD from California
Institute of
Technology.




Wireless Fundamentals by
This deep dive session on Wi-Fi leaded by CWNP, the IT industry standard for
vendor neutral enterprise Wi-Fi Certification and training.
Advanced Mobility Design Workshop
This technical session for advanced Aruba Networks engineersprovided an
overview of the new ACSP certification trainingincluding mobile security and
device management.
Technology Labs
It covered configuration and troubleshooting of Airwave, ClearPass Access
Management System, Unified Networking with the Mobility Access Switch and
Guest Access with ClearPass Guest.
Breakout Sessions
Guests’ choose from a variety of practical, how-to sessions dedicated to solving
the most challenging issues in Mobility as selected by the Airheads Social
community. Topics range from RF design to Secure Mobility and all aspects in
between..

Kindly find some pictures from the Airhead events on this link
Conference: http://www.flickr.com/photos/airheadscommunity/sets/72157629910633848/
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Xerox Mobile Print Solution b

Simple. Convenient. Secure

s onbwitter WeXeroxEG

Xerox i )’

Keerti Melkote Keerti
Melkote is

the founder and
Chief Strategy
Officer of Aruba
Networks.

Prior to Aruba,

Mr. Melkote held
leadership roles at
Cisco, Intel and
leading networking
startups such as
Shasta Networks.
Mr. Melkote received
his MSEE from
Purdue University
and B.Tech in ECE
from JNTU,
Hyderabad.




You focus on your work.
We focus on making it stand out.

Get the vibrant colour that sets your business apart at a price you'd never expect. The Xerox ColorQube 9301
multifunction printer gives you amazing colour at speeds of up to 55 pages per minute. All with 90% less
waste, and the cartridge-free simplicity of Solid Ink technology. So you can focus on the colour. Not on how
you'll pay for it.

N
Ready For Real Business X@IMOX ® _{)
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Never Miss An Emergency

The compact and cost-effective
monitoring solution for Home & Business

Easy monitoring
from any mobile device
anytime...anywhere

Contact us at:
Rk sales@sensortec-canada.com
oy 02-3303-2200
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Integrated Solutions Provider
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VMware Environements

® With Myfidelio.net from ACT the online reservations
dream came true in RED SEA Diving Group

e Online distribution — integrated Software as
a Service solutions

e Setting the Standard for Educational Collaboration

e Dell & ACT Better Together...A New Partnership
Era in Egypt

e ACT is Preferred Partner in Dell’s Partner Direct
programme

® Microsoft Forefront Online Protection
for Exchange

® Avaya Virtual Enterprise Network Architetcure (VENA)
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