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Windows Vista

Windows Vista advancements in security
and reliability, along with its cost and
operational efficiencies, give you and
your users confidence in your company
PCs. With Windows Vista, users have
clear ways to organize and view their
information, which enables them to focus
on the most important aspect of their
jobs,

Windows Vista communication, mobility,
and networking features keep users
cormnected to people, information, and
devices. Combined, these benefits bring
clarnity to your world and to the world
of your end users. These capabilities
make Windows Vista a great operating
system solution for your company PCs.
From the perspective of an [T professional,
Windows Vista is easier to deploy, and
less expensive to maintain, than any
earlier version of Windows. From the
perspective of end users, Windows Vista's
improved performance and reliability add
value by allowing people to be more
effective while performing their jobs.

With Windows Vista, Microsoft is making
fundamental investments in technology
to help make customers more secure.
Windows Vista includes many security
features and improvements to protect
client computers from the latest
generation of threats, including spyware
and other types of malware.

N

Overview for 1 T

Windows Firewall with Advanced
eC and Windows Service Hardening

In Windows Vista, Internet Protocol
security (IPsec) and firewall management
are integrated in a single console, known
as Windows Firewall with Advanced
Security. This console centralizes inbound
and outbound traffic filtering along with
IPSec server and domain isclation settings
in the user interface, enabling iNncreased
visibility into security settings.

Multi-Tiered Data Protection

Theft or loss of corporate intellectual
property is an increasing concern for
organizations. Windows Vista has
improved support for data protection at
the document, file, directory, and
machine levels. The integrated Rights
Management client allows organizations
to enforce policies around docurment
usage. The Encrypting File System, which
provides user-based file and directory
encryption, has been enhanced to allow
storage of encryption keys on smart cards,
providing better protection of encryption
keys

Reliability and Performance

While Windows Vista takes advantage
of modern computing hardware, it also
runs faster and more reliably on the same
computers used to run Windows XP The
operating system is more dependable,
and Restart Manager reduces the number
of times users need to restart their
computers. Applications that run on
Windows Vista are more reliable too,
because applications can recover from
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Professionals

deadlocked situations and improved emor
reporting enables developers to fix
common problems. Windows Vista can
even help detect and recaver failing hard
disks and memaory

Deploying a new operating system to
an enterprise is no small task, but
Windows Vista image-based deployment
makes the process as efficient as possible.
Images are the most refiable and quickest
way to deploy an operating system, but
they hawve not historically been part of
the standard \Windows operating system
installation, requiring additional software
and marny hours of labor to maintain

\/ L i

Manitaring, maintaining, and
troubleshooting hundreds or thousands
of computers can be both time-
consuming and expensive. Windows
Vista represents a significant step forward
in Microsoft's commitment to reducing
Windows computers' total cost of
ownership (TCO). Windows Vista is
designed to reduce the cost of desktop
support, to simplify desktop configuration
management, to enable better
centralized management of the desktop
and to decrease the cost of keeping
systems updated.

User productivity is still one of the key
considerations for IT departments
evaluating a new operating system.
Windows Vista seeks to add value to
enterprises by substantially improving
user productivity.
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Under the auspices of The
Information Technology
Industry Development Agency
(ITIDA), ACT hosted the biggest
Hospitality Event of the year
entitled ACT [T-Lounge. ACT has
incorporated into the Event a wide
range of solutions & products to
fit all Hospitality needs and
focusing on Technologically
Empowering the Hospitality Sector.

Since 1998, ACT has focused on
providing regional and nationwide
technology deployment services
for the hospitality Sector. ACT has
had a leading role in providing
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this vital sector with state-of-the-
art technology that meets with its
continous growth nature.

The day started with a welcoming
note from Mr. Mohamed Omran,
ITIDA Chairman, who praised
ACT's efforts towards empowering
the Hospitality sector by providing
the most updated technologies
worldwide.

His speech was followed by ACT
corporate presnetation by Eng.
Emad Osman, ACT General
manager, who started his words
by thanking everyone for

ACT IT - Lounge

rechined ugll::;ll-; E“;Pumﬂhg
the Hozpitality Sector
e s H

particpating in the success of this
event expeically ACT IT lounge
Sponsors whose collaboration
added to the event's success.

By the end of Eng. Emad's speech,
he announced the winners of
ACT's customer satisfaction survey
sweepstake who have won an
Mp4 each.

ACT has successfully presented
the most comprehensive and
efficient solutions that meets with
the needs of all divisions
operationg in the hotel.



Technologically Empowering the Hospitality Sector
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1. MICROS- FIDELIO Property
Management System

The event focused on Fidelio Opera and Fidelio
Suite 8

Fidelio OPERA

OPERA is an integrated, web enabled, suite of
products designed for the hospitality industry. OPERA
includes Property Management, Sales and Catering,
Quality Management, OPERAPalm, Central
Reservations, Customer Relationship Management,
Micros-Fidelio Financials and Materials Management.
OPERA is built to meet the needs of any size hotel
or hotel chain

Fidelio Suite 8

Fidelio Suite 8 is a system utilising the modern
Windows environment, ensuring effective servicing
of customers.

The uniqueness of the system lays in its applicability
iIN accommaodation institutions with different needs
fi large and small hotels, hotel chains, recreation
centres, entertainment institutions etc.
The software includes all important aspects of
managing a hotel: customer management {incl.
sales), catering and conference management,
service and financial information etc.

As the platform for Fidelio Suite 8 Oracle software
is used, this ensures flexibility and necessary speed
of the system. At the same time the growing contents
of statistics and history of the accommodation
institution are retained

| ACT News Issue 20 ’L@
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MICROS - FIDELIO

Materials Control inka

2. MATERIAL CONTROL

The Materials Control System is the up-to-date
successor to Micros-Fidelio proven solution for the
catering and hotel Industry. This software is an
instrument aimed at practical and administrative
functions found within the F&B area.

Its main function is to supply the users with the
necessary information at exactly the point in time
at which you require it. In order to support their
decisions effectively, this information can be recalled
at any point in time or period defined and not only
to the end of an Accounting or Inventory Period.

By using this product, it helps to reduce operation
costs without significantly increasing workload.
Additionally, Fidelio offers further fundamental
instruments indispensable to any hotel's operation,
such as ordering, receiving, stocktaking, stock
controls, recipes, stock depletion and re-ordering.

TIGERS

3. TIGER COMMUNICATION

Tiger Communications is a leading global supplier
of powerful solutions for voice traffic management,
integration and billing in the commercial and
hospitality marketplaces. It offers a fully integrated
and flexible billing solution utilizing the most
appropriate user interfaces.

ACT Mews lssue 20 @]




Technologically Empowering the Hospitality Sector

OR/
PARTHER

==Y

ResPAK is Not Just Table Management! Not Just
Restaurant Reservations! Not Just Customer Relations
Management & Marketing! It is a complete package
designed to cater for a wide range of Establishmenits
including - Restaurants, Cafes, Clubs, Hotels, Casinos,
Cruise Vessels.

4. ResPAK

ResPAK assists customers in determining the radius,
from which the establishment is attracting patrons.
The unique and flexible, marketing, customer
relations Management which are provided by
ResPAK solutions ensures cost effective restaurantsi
operations and promotions targeted to specific
Patrons.

V|SIUN

P
5. VISION 6

Vision & is the latest generation of the Vision product
suite. It offers a new level of functionality. Vision 6
solution continues to provide online reporting on
demand Vision 6 allows the organization to broaden
its Vision reporting to include data from any other
key applications by using a pre built or creating a
custom reports.

Whether customers need to report or analyze data
contained in a third party package, legacy system
or in-house developed system, Vision can deliver
that power to the business user.

[ 46T Nows sue 20 [



ACT IT - Lounge 2006

& IPTV

6. mPhase TV+ System (IPTV)

The mPhase TV+ System enables service providers
to deliver high quality entertainment content over
their IP infrastructure reliably, securely, and with
praven technology. mPhase has taken a different
approach in developing a carrier class system in
close cooperation with selected partners assuring
network providers of a reliable, scaleable, high
performance, and open solution.

DIGITAL SIGNAGE

7. Digital Signage

Targeting the Sales and Marketing professionals,
ACT represented a session for Visual digital media
that is being used in banking halls, shopping malls,
in supermarkets, hardware, stations, airports, doctor
and hospital waiting rooms, health and leisure
clubs, and in airplanes. Knowing that anywhere
there is a captive audience there is an advertising
opportunity; new systems are running to cease
such opportunities. Such advertising and
informational systems are now being referred to as
Captive Audience MNetworks.
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Technologically Empowering the Hospitality Sector

uring the sessions, participants were encouraged
to answer product specific questions that would allow
them enter a draw by the end of the day. Four winners
received 2 Hp Multifunction Printers and
2 Mp4.

Those winners were:
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LT IT - Lounge AC e
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Mr. Hossam Said hr. Hamdy El Toukhy
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Infurmativn Technobegy Industry
Develnpment Agency

t the end of the day,
participants were encouraged to
fill the Event evaluation formand
that would allow them to enter
another draw for a HP Notebook

and An HP digital camera. ORACLE

Those winners were:

P _ TIGERS

ACT IT - Lounge

7 Captaris

Mr. Hatern Ramazy Mr. Ahmed M. Zaheer El Din
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SENSIBLE SECURITY

ACT

Offers Behavior Recognition Software

In the midst of Security breaches that are becoming
a day-to-day threat and take many forms, ACT
capitalizes on providing you with the specialist
assistance that you need in order to maintain a
secure setting.

ACT is proud to introduce Behavior Recognition
Software. This is a software application, which
runs on a PC as a stand-alone system or linked to
a digital video recorder (DVR) based Closed Circuit
Television (CCTV) system. This is to provide artificial
intelligence for objects and people tracking, and
behavior analysis. The innovative software provides
automatic detection, classification, and tracking of
people, vehicle and objects in critical infrastructure.
The software is armed with video surveillance to
provide waorld-class video analysis making it a
reliable and cost effective tool for security. Whilst
detecting suspicious behavior, the software provides
immediate alerts for fast & adequate actions.

Behavior recognition software can utilize protection
for homeland security, Hotels, Malls, Corporations,
Airports, Warehouses, Critical Infrastructures, Traffic
management on roadways, Embassies &
Consulates, and other Government and Military
applications. The solution is the only software
available that can simultaneously track more than
20 moving abjects (people and vehicles) in each
scene and will automatically generate alerts on
more than 35 different events, incidents and
behaviors. Furthermore, the software will enable
the user to define the objects or behaviors that
may be encountered as critical to your business.

‘EensorTec

Canada

Effective security precautions require a conscious
awareness of one's environment, as well as the
need to exercise prudence, judgment and common
sense. While the requirements of customers may
differ significantly; the requirement for
comprehensive, effective security solutions is critical
for all. Over the years ACT has garnered a
reputation for providing our customer base with
security solutions while providing support has
always been our strength, the need for a
comprehensive solution has become more and
more apparent.

Reducing human monitoring costs up to 10%, the
ingenious solution will enable your business to
realize the benefits in cost savings needs to
accommodate new technologies.

The software is equipped with fast indexing and
retrieval options to retrieve incident video with
intuitive queries in seconds or minutes.

Object: Parson
4caling fanco

Bahaviourn

Obiject: Two poople =EL g T pesple
&t lang distance e ting car

ACT specializes in helping clients determine the proper product or combination
of products to work best in their environment while providing the customer

with the latest high-tech security solutions.
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New HP BladeSystem ©7/(0/0(0)
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he new HP BladeSystermn ¢7000 enclosure is
the foundation of a new modular computing
architecture that simplifies infrastructure, reduces
operational cost and delivers IT services more
effectively to your business. It consolidates the
essential elements of a datacenter - power, cooling,
management, connectivity, redundancy, security
into a modular, selftuning unit wrapped with
intelligence that is expandable with server, storage
and interconnect modules to build a variety of
solutions for any business.

Redesigned from the start to deliver a bold agenda
for the future of blade computing, it integrates
HP unigue innovations to tackle the toughest
problems facing today’s IT infrastructures - cost,
time, energy and change. Plus, it includes flexibility,
scalability and support for future technologies so
its not only easier to create, change, and manage,
but also helps your business take full advantage
of new things to come.

The new HP BladeSystem c7000 enclosure
supports up to 16 full-featured blades for one of
the highest densities in the industry. And, you
can mix and match different server blades in the
same enclosure. Consolidated and automated,
affordable and facility-friendly, modular and
virtualized it helps you build a best-run IT
infrastructure out of the box.

FEATURES

HP Thermal Logic technology:

Actively monitor and automatically adapt power
load and cooling capacity based on changes in
demand to save more than 33% on total power
costs

HP unique innovations that ensure the highest
energy efficiency, redundancy and scalability of
power and cooling under any workload and in
dense environments

Single- or 3-phase power options and N+M and

O

imw oent

M+1 power supply redundancy for maximum
power configuration flexibility

All power and cooling components are hot-
pluggable for easy upgrades

HP Insight Control management:

Built in HP Onboard Administrator includes a
simple LCD screen on the front for rapid setup
and daily maintenance and redundant modules
in the rear for advanced system administrator
operations.

Remoate access through 1 link to all iLO 2 controllers
built-in to each server

Choice of HP Insight Control software for end-to-
end infrastructure control with a built-in
automation, wizarddriven interface, and single
sign-on role-based security

Delivers system health and performance
monitorng, server provisioning and recovery, and
vulnerability scanning and patching.

HP Virtual Connect architecture:

8 high-speed interconnect bays support a choice
of industry standard interconnect options from
your familiar brands and reduces cabling for LAN,
SAN and management connectivity by up to 94%.
Scaleable 5 Terabit midplane protects your
investment with support up to 4 redundant I/O
fabrics including 1Gb - 10Gb Ethernet, 4GB Fibre
channel, 4x DDR Infiniband support and future
l/O connections.

All BladeSystem interconnect options are hot-
pluggable and can be installed in pairs for full
redundancy.

IDEAL ENVIRONMENTS

Streamline IT operations in large datacenters,
remote distributed offices and small server rooms
Consolidated mult-tier application architectures
Industry standard OS and processors support
Linux, Windows and HP-UX applications

Large clusters, GRID and utility computing.
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Using Advanced Computer Technology
expertise, OHC (ORASCOM Holding Company)
installed a Cisco IPC solution for stable, scalable
network that can grow with the company and
help provide excellent customer service.

ACT has successfully delivered, implemented,
and tested Cisco IP Communication System &
wireless Connectivity in cooperation with
ORASCOM HOLDING Company Team at the Nile
City Building.

NILE CITY will be the Main Office for ORASCOM
Holding Company connecting TABA Heights and
GUNA as a preliminary stage, then all other OHD
resorts at a second stage.

Connecting NILE CITY with OHD Building, TABA
Heights and GOUNA using Voice over IP was
one of ACTS main tasks in this astounding project.

Eliminating traditional PBXs and using the latest
state-of-the-art Cisco Technology , ACT Implement
Call Manager 4.2 with different IP Phones, Routers,
Power Over Ethernet switches and Wireless Access
Points in that Project.

ORASCOM Holding Company
Deploying CISCO IP
Communications (IPC) in NILE CITY

Gisco SYSTEMS

®

Mow, each employee in ORASCOM Holding
Company can utilize his/her time using the unified
messaging tool. Internet, Data, Voice and Project
announcements, weather, flight browsing, stock
exchange, currency, headline news, and more,
can also be added on all IP Phones.

With 4-client auto-attendant Module, and other
Call Manager facilities, calls are diverted
automatically to the required extension, either to
reply or even to get a voice mail with silent-busy
facility on each IP phone.

Building Single Network to cover both Data &
Internet, did simplify the process of
implementation, testing and even support using
one single point of administration.

Al last, a successful collaboration between ACT
& ORASCOM tearm implermented one of the |atest
Next Generation Network ([NGN), in one of the
latest intelligent buildings in CAIRO.
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Advanced Computer Technology
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Overview of

ORACLE Fusion Middleware

Oracle Fusion Middleware is a unified suite of standards-based middleware
components that prowvides a comprehensive technology foundation- an Application
Platform Suits (APS) — and an extensive set of best breed capabilities for sciving
enterprise IT challenges.

While based on J2EE standards, Oracle Fusion Middleware provides extensive
capabilities for effectively bridging Microsoft/.Net based applications with non-
Microsoft products and technologies.

Comprehensive, Unified Suite of Middleware

Oracle Fusion Middleware | 0g offer the industry’s most comprehensive and
cohesive platform for service-oriented computing. Oracle Fusion Middleware
offers a number of technology solutions based on service-oriented architecture:

= A JZ2EE-based service-oriented architecture platform to develop, deploys, and
manages Web services.

» Enterprise integration services for data integration, business process automation,
and business activity monitoring.

» Enterprise portal services to aggregate content and services and to provide
users with multi-channel access from wireless devices.

Business intelligence services to query and analyze, perform OLAER and report
on enterprise data Security and identity management services to manage access
to systems , to enforce consistent policies, and ensure compliance and auditability.

These solutions share a common gnd computing infrastructure, enabling them
to be deployed on large numbers of low-cost, modular servers and storage with
industry-leading performance, scalability, and availability. They share a common
security and identity management infrastructure to unify security administration.
And they share a common systems management infrastructure to monitor and
manage systems and applications centrally. Oracle Fusion Middleware is designed
to be modular, open, and pluggable — even with other vendors products — so
that you use only what you need but get greater value the more you use.

Delivers Value for Enterprise IT

Oracle Fusion Middleware can improve an organization’s ability to predict and
respond to market dynamics, it can enhance the organization’s productivity ,
and it can radically simplify your information technology envionment, while
enabling you to exploit your existing investments.

Oracle Fusion Middleware has been the fastest growing middleware suite in
the world for the past three years. Today more than 26,600 organizations run
their business using Oracle Fusion Middleware. Regardless of your organization’s
size, the complexity of your IT infrastructure, or the increasing demands of your
business, oracle Fusion Middleware can provide an edge in todays competitive
business envircnment.




“Our greatest asset is the customer.

Treat each customer as if they are the only one.”

In ACT we have commonly held values to guide us in
accomplishing our mission. We have identified shared values
and guidelines for how we conduct business and how we treat
one another.

We value our customers and recognize that we are in the business to
serve. We are committed to developing beneficial relationships with our
internal and external customers, and believe that active customer
involvement in our ongoing improvement efforts is the best philosophy
for mutual success.

We believe that leading companies rely on the IT infrastructure they put
in place. ACT integrated solutions are designed to enable our customers
to align their IT needs with their Business Goals. We strive to provide our
customers with the right solutions.

We value our customer relationships and believe they are built through
honest communication and well-managed expectations.

We value responsiveness to our customers needs and provide products
and services of high quality that meet and exceed our customers’
requirements.

Europe Travel Guides

http://www.europe-travel-guides.com/
Everything you need to know about traveling to Europe.

Art.com
http://www.art.com
Browse the fine art gallery.

Website Marketing

http://www.wowbrand.com/

Your comprehensive guide in the world of Website Marketing.
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Microsoft Worldwide Partner
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Thank You
for Atten ellgle]

CONFERENCE 2 0 0 &6

Microsoft has hosted more than 7,000 partners worldwide in Boston during the period from July
11 to July 13 in the "Microsoft Wordwide Partner Conference.” ACT was present in the conference
through Eng. Mohamed Tawfik, Assistant Business Development Manager. The theme of the
conference was around driving our business forward fast and profitably.

The conference featured the presence of Microsoft key executives in which they shared Microsoft
vision, strategy, and the very latest opportunities around releases, such as Windows Vista, the
Microsoft 2007 Office system, and many others. The conference theme was “People-Ready Business”,
which focused on three main points:
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ACT as one of Microsoft Gold Certified Partner specializing in Information Worker Solutions,
Advanced Infrastructure Solutions, and Networking Infrastructure Solutions Competencies was
present in the conference to meet with other partners and executives of Microsoft. The main focus
was on how to continue providing our customers with the right tocls, information and opportunity

to drive their business forward through Microsoft new wave of products and innovations.

mﬂh Infermation Worker Solutions
GOLD CERTIFIED Advanced Infrastructure Solutions
Networking Infrastructure Solutions

Partner

CT finadioll Cluulall /Sy

Advanced Computer Technology
Microsoft Gold Certified Partner
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ACT..

builds and operates a Certification Authority

Internet has caused an information revolution around the world. With all the
promise of a global information sodety, tens of millions of INermet users are relying
on it for information iNterchange on a daily basis. We are imng in an era where
information is being placed at the fingertips of global citizens, empowering and
motivating them Wherever they are.

Tuesday July 12, 2006 at the Grande Hyatt
Hotel, marked a memorable milestone in the
ICT sector in EQypt, as ACT has signed an
agreement with the Egyptian Chamber of
Information Technoloay (CIT) that stipulate the
prerogative [0 provide licenses for e-signature
services. ThiS great step inspired a great surge
of national pride impressive by any standards.
This tremendous achievement will help
safeguarding Egyptian IT infrastructure from
individuals & groups that threaten its security.

The conference is organized jointly by ITIDA and the CLDP (Commercial Law
Development Program| of the US Department of Commerce, under the auspices
of H.E. Dr. Tarek Kamel, Minister of Communications and Information Technology,
and with the support of the US AID Agency.

The conference was a step towards applying law 15/2004-that was approved &
ratified by the pecples assemble in April 2004- which regulates the usage of e
signature in Egypt. The laws 30 articles lay the legislative groundwork for the use
of e-signatures in civil, financial, and administrative transactions. In doing so, it
condones the use of the internet as a legally valid medium for transactions,
obviating the need to sign documents physically. The new law also established
the information technology industry development agency (ITIDA) as the regulatory
authority overseeing the use of e-signature in Egypt. E-Signature is a substitute
for handwritten signatures on electronic documents exchanged over computer
networks to assure both message integrity and authenticity. A digitally signed text
may also be encrypted for protection during transmission

The Egyptian government has taken the initiative to give Egypt further access to
a more electronically efficient global community through encouraging the usage
of essignature. Possessing expertise needed to assist the government achieve this
initative, ACT has been officially awarded to build & operate a certification authority
that will enable the government to simplify conducting using e-signature. ACT
has gained advanced understanding of what is an electronic signature & the
technologies related to it.

Realizing how a strong and competitive ICT sector will contribute to increase
sustainable economic growth for the Egyptian economy, the Egyptian government
has adopted the development of E<commerce as a national priority. E-commerce
will be an engine of economic growth in the twenty-first century, with the potential
to invigorate economies by enhancing productivity, streamlining distribution, and

r'@WI[T‘IDi["IQ corporate structures.
ACT fioadinll Cluulall AS

_Tﬁﬁ ,. Advanced Computer Technology
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Winners
for ACT Satistaction survey

Advanced Compuler Technelogy . . . Takes you io th

1 Mr. HADY AHMED ZAKI
Hotel Department G. Manager
Sharm Tourism Investment Group

2 Mr. HESHAM HAMDY MOHAMED
Assistant MIS Manager

Conrad Cairo Advanced Computer Technalogy.. . . Takes yaulo the Fidue , .

3 Mr. AHMED ISLAH IBRAHIM
ACC-Receivable
Royal Garden Hotel

C T fozsian clutan a5,k

Advanced Computer Technology
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» MICROS Ranks #87 on Business\Weeks 2006 - Hot Growth Companies List. For more information please visit:
http://www.micros.com/Companyinformation/News/PressReleases/BWHotGrowth.htm

= MICROS Ranked #1 Information Technology Company based in the Washington, DC area, in the 2006 Post

200, conducted by the WashingtonPost. For more information please wisit:
http://www. micros.com/Companyinformation/News/PressReleases/Post200.htm

= Wendy's International Selects mymicros.net Business Intelligence Solution for All Corporate Wendy's Locations.
For more information please wvisit:
http://www.micros.com/Companylnformation/News/PressReleases/\Wendys06.htm
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Ready to Turn on Revenue Rich Services?

mPhase TV+" System

The mPhase TV+ System enables service providers to deliver high quality entertainment content cver
their IP infrastructure reliably, securely, and with proven technology. mPhase has taken a different
approach in developing a carrier class system in close cooperation with selected partners assuring
network providers of a reliable, scaleable, high performance, and open solution.

The mPhase system is an open system that assures system integnty and reliability. It delivers on the promise
of carrier class with a modular architecture that enables an engineered design tailored to the service
provider and not the software vendor. The subscriber experiences a responsive and engaging user interface.

There are three main key differentiators that differentiate the mPhase TV+ System from any other system:

1) Open System with Reliability b. It works seamlessly and consistently.
a. System built on Linux and commercial servers ¢ It works through best in class partners in STBs,

with commercially available Set Top Boxes (STBs) modems, processing platforms, content, Video
and modems. on Demand, Encoding, and Content

b. System can be configured with different software Authentication.
modules depending upon the customer to

" 3) Carrier Class
satisfy the tradeoff cost, performance and )

scalability. a. System has a four tiered architecture for CAM&P
c. STB delivers the user experience through three Services Management (SMS), Database, Proxy

Subwstems: SEWlCE_‘S, and thESTE client. )

i. TV subsystem: optimized for performance, b. Each tier can be independently engineered to

reliability and consistency. provide the reliablilty, service level, and

ii. Portal subsystem: allows extension of the TV performance required to serve the customer.

iii. Browser subsystem: allows access to a wide for really small systems or broken apart to serve

variety of services using a wide variety of tools. a widely dispersed subscriber base.

d. The STB is loaded with application logic and

2) Pre-integrated End to End Solution user interface and the supporting data is

managed just in time to support whatever the

a. It works in dizzying array of configurations. :
Zyig a2y gLt user whishes to do.
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Hospitality Sector

Customer name Project Description
» Orascom Hotels & Development MC
» Amphoras Holiday Inn Sharm Upgrade to Suite 8
» Mercure Aden Yemen MFF
» Rehana El Gouna Opera & IFC
s |berotel Mirabel FO.F &B, MFF, & IFC
» Sonesta Luxor Hotel MFF
» Ocean View Opera, & MC
» Four Seasons At First Residence Upgrade to Opera
 Crown Plaza Bahrain MFF
« Safir Bhamdoun , "Lebanon’ MC
» EL Wekala Taba Opera
» Holiday Inn Downtown Kuwait Vision Training
System Integration Sector
Project Description Customer name
Aoyl Al adiad Claglaadl pliad gkl EERE T
Biliph Claglasas.d e Cilgadl J3oa ey delaladBlig «
Ol Ogiid Baladl Byla¥ s Olaglagh allady yaglai EENEY T

Projects Under Installation
Hospitality Sector

» Orascom Hotels & Development Elgouna  SunSystems
» McDonald Hotels (England) S&C V6
» Advansys Sun Systems

System Integration Sector

= Ministry of Education Education Enhancement Programme
« Egypt Air Holding Company Supply of 915 Desktop PC, 30 Printers & scanners

« Alexandria International Container Terminal  Information Technology Infrastructure. Closed Circuit
TV systems (CCTV)

AagSoond| it il sty 93541 9 S (pabns Ciloim g doaslih Chasul 51 agg CETIEY (ERee T
(IP Telephony) cAsgass A s g tans. LAN Slaglaalhilons SISLE . Lg,aSIN
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Oracle Fusion Middleware

Hot-Pluggable

‘fdpbeptam

Your IT Infrastructure Unchanged

So Standard, It's Hot-Pluggable
With Your Existing Software

ORAC LE

or call 0800 222 0222
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