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HAPPY

NEW YEAR

—

May this new year be a step forward
in leading Egypt through a new path
of success and may it be a new road
to AST and its employees and partners
to explore new successes to achieve.

2015

Message from

ACT Management

We Keep CONNECTION... We Build the Future

Mr. Hassanein Tawfiq - ACT Managing Director

i K,

Nowadays, we are facing new challenges in building

our beloved country’s future, it is very important to
always be connected with others. We have to keep
the CONNECTION with our families, neighbors, col-
leagues, employees and partners.

By maintaining the CONNECTION, we share together
our best practices, experiences and the joy of facing
challenges and obstacles and the triumph of passing
them successfully.

“Keeping the CONNECTION with our history to learn”

Our great history over 7000 years of civilization will drive us to a brighter future, only by learning from the past and its successes and
avoid repeating its failures. Keeping the CONNECTION with our history is a source of power that we should maintain and protect for
this is the real value of success.

“Keeping the CONNECTION with people to collaborate”

With the modern lifestyle, daily life challenges and quick rhythm of modern life, we have lost the CONNECTION with our families and
neighbors by using modern technologies of communication. By returning to our Egyptian traditions of family gatherings, sharing our life
challenges, collaborating together and listening to different opinions and experiences, the solutions to these challenges will be clearer
and more visible. Uniting all members of the community and building up good communication skills leads to achieving better family
successes.

“Keeping CONNECTION with employees for productivity and development”

In ACT, we consider every employee as a member of the ACT family inside and outside the work environment. As we believe that if any
member of the company is facing certain difficulties, this will affect other members and hence, This way of connection guaranteed the
sustainability of ACT in the Egyptian market for the past 25 successful years.

At the end, without keeping CONNECTION with our history, people and employees, we will not achieve the desired success and we
will not contribute in building a better Egypt. So let’s keep the CONNECTION.

“Without keeping CONNECTION with our history, people and employees, we will

not achieve the desired success.”
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“A human being is a part of the
whole, called by us, «Universe» a
part limited in time and space. He
experiences himself, his thoughts

and feelings as something separat-
ed from the rest -- a kind of optical
delusion of his consciousness. This
delusion is a kind of prison for us,
restricting us to our personal de-
sires and to affection for a few per-
sons nearest to us. Our task must
be to free ourselves from this pris-
on by widening our circle of com-
passion to embrace all living crea-
tures and the whole of nature in its
peauty. Nobody is able to achieve
this completely, but the striving for
such achievement is in itself a part
of the liberation and a foundation
for inner security” awer einstein

"“"NOILOINNOO 9y} doa)q

“Take advantage of every op-
portunity to practice your com-
munication skills so that when
important occasions arise, you
will have the gift, the style, the
sharpness, the clarity, and the
emotions to affect other people.”

Jim Rohn
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German-Arab

Chamber of

Industry and
Commerce

“I work for Radamis For Hotels & Touris-
tic Resorts, this company owns 6 hotels
in Sharm EI-Shiekh and a rented one in
Alamein in which I'm working at moment
as the General Manger to open it up.

2 Hotels branded Rixos (1 in Sharm El
Sheikh and One in Alamein) and the rest
are branded Tirana Egypt.

We are building another 1008 rooms in Na-
paa and another 120 rooms at the same
piece of land, 800 room are five star and
120 rooms are luxury rooms you would say
5+ deluxe. stars, it is probably finished by
the end of this year or the beginning of
the next year so we would have 9 hotels
owned in Sharm EI-Shiekh and one rented

in Alamein”

How do you see the hospitality
sector in Egypt and its influence
in the Egyptian economy?

| have been in Egypt since 1987 and dur-
ing my stay, | have seen lots of ministers
working on the hospitality sector develop-
ment such as: Dr. Ahmed Fouad, Ahmed
Maghraby, Zohair Garana and Mr. Hisham
Zaazou. | can say that the importance of
tourism has heavily increased in the last
25 years.

| have seen Egyptin 1997 and all we had is
less than 5 million tourists and | have seen
it again back in 2009 when we had around
16 million tourists. Hence, there is a huge
increase and | believe that this is because
of the facilities we have in Egypt. | think
no other country can get close of what we

s| ACT Nows

have. | didn’'t see any other country who
has so many attractions like Egypt from
sea, fun, historic, and safari. | can see that
Tourism in Egypt has lots of potential.

What about Tourism in the
current times in Egypt ?

Now is definitely better than last year we
can see that the Tourism rate has increased
from 15 to 20% than last year. | believe that
it will be increased in the coming years if
the country’s presidency concentrated on
democracy, education and a common goal
for everyone to work which will make the
country stable that will lead to more tour-
ism development in the coming years.

Do you think the invitation of Ger-
man Chancellor Angela Merkel
to President Abdel-Fattah EI-Sisi
to Germany after Egypt’s parlia-
mentary elections could have a
positive impact on the future re-
garding the cooperation between
the two countries in Tourism and
other industries?

| think the cooperation between Egypt and
Germany in terms of tourism is well. None-
theless, it will be good that Ms. Merkel sits
with President EI-Sisi and listens to him.
She should understand how he stepped in
and saved the country. Also, | believe that
if the previous government was still in posi-
tion, the situation would have been difficult

Mr. Ulrich Hermann Huth
Owner’s Representative & Director
of Development

“

for tourism and other industries.

How do you see tourism in long
term — next five years perhaps,
from two points: the development
of tourism itself and the new ide-
as (out of the box) that would put
Egypt in high rank tourism map?

Starting with the end in mind, if you would
like to have Egypt on a high rank tourism
map you should start with the Education
system that will focus on the talents of the
students. Also, not everyone should go to
the university. | have not seen any chief
who became good because he studied in
at university. They have learnt everything
in the kitchen from how they chop onions
to how to check on a stew in a way that
they couldn’t have learned in a university.

The education system should allow those
who are interested in tourism to study tour-
ism and those who are interested in law to
study law. The chance of having better law-
yers and better hoteliers would be bigger.

The education system should give stu-
dents the chance to know their talents and
skills. Government should invest in the
governmental schools in their buildings, in-

“The education system should give
students the chance to know their

talents

and

skalls.

Government

should nvest in the governmental
schools 1n their buildings, infra-
structure and the environment in
which students learn.”

frastructure and the environment in which
students learn.

If the new system in education is imple-
mented, it will affect tourism and many oth-
er sectors/businesses.

| believe that internally the tourism future
have most of the factors — if the education
system progressed — to be better, nonethe-
less the external factors like what will hap-
pening in Libya, Gaza, Syria and the coun-
tries around us, it might affect the tourism
future dramatically. But by all means, | be-
lieve that Egypt is capable of standing out
in the Middle East in the field of tourism as
always.

How do you think we can pro-
mote Egypt better?

| believe that to better promote Egypt is to
be serious about it. The ministry of tourism
should set up and announce an official
vision and a set of objectives for tourism
development and how to promote Egypt to
act as guidelines for successful implemen-
tation.

Internally, Egyptians should have some
discipline, respect for others, cleanness
then Egypt will have all the potential it
needs to become one of the most promi-
nent tourism countries in the world.

Although we have lots of attrac-
tions, why Egypt is visited for its
historical attractions only?

Because this what defines Egypt in the
mind of its Tourists. The historical value of
Egypt is what makes it stand out. No one
has the pyramids, the Egyptian museum
and the Karnak except Egypt. Consider it
as Egypt’s Logo outside. Because there
are lots of beaches, lots of safari and lots
of oasis in the world but there is only one
Ancient Egyptian Pyramids.

| don’t deny that Egypt possess those
other attractions, but tourist come first for
historical site seeing. Once they are in the
country, we must help them explore other
attractions for which they can talk to their
friends about when they return to their
home countries.

What do you think about Egypt’s
national project of the Suez Ca-
nal ? do you think that it will be
a good opportunity for tourism or
it’s just industrial?

| hope for both of them. | believe if the
second line of the Suez Canal that goes
through Sinai will increase the amount of
boats, then | think it is a great idea which
will result in more traffic and that will be
good for tourism.

What are the German Arab
Chamber’s latest initiatives and
coming events that you’d like to
share with us?

The GACIC is a great organization. It
helped many German business to invest

in Egypt and many Egyptian businesses to
work in Germany.

For more than sixty years, the German-Ar-
ab Chamber of Industry and Commerce is
promoting bilateral business relations be-
tween Egypt, North Africa, the Middle East
and Germany.

Representing more than 2700 members,
GACIC is the largest organization in the
framework of business cooperation be-
tween Germany and the Arab world. GAC-
IC plays a pivotal role in Egyptian and Ger-
man business cooperation.

The Chamber has become one of the most
innovative providers of services for Ger-
man Arab trade.

The Chamber is very active in facilitating
the services in both countries. It is really
involved in everything concerning mak-
ing business with Egyptian or German
companies, which makes things easy for
members whenever they have a business
opportunity.

| am lucky because | have been doing
business in Egypt and in Germany for the
last 20 years which makes both countries
my home countries.

“T can see that Tour-

ism in Egypt has lots
of potential.”
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. we make IT easy

ACT’s team presented
the different end-to-end
AL e o L2 LT | integration as well as the

tomers in Oil and Gas enjoyed the well During both days of the event, a very or-
launches organization of such event without being a ganized entertaining program was devel- SerVICGS that Can help
the first push in too much information and technol- oped by ACT’s expertise to make ACT’s
event in ogy. The full HP Portfolio of EG, Imaging customers feel and enjoy their times such
the Oil and and Printing and Personal Computing was as: Relaxation under the beautiful sun with SUCh Companles In the
Gas firm well presented to ACT’s customers in the a blue water horizon at the pool side, en-
and how first day sessions. Also, in the first day, a joying the lunch with a view on the top of .
technolo- workshop of the future was presented by Sokhna Mountains and enjoying the tel- OI/ and Gas to develop
gy can help such field to grow through its Mr. Simon Samaan by Intel. ephric.
pioneer companies. GOTECH, we make The second day started by presenting HP At the last day and based on a draw, an HP o
IT easy, was conducted at Porto Sokhna One Solution and during the day, ACT’s Multifunction Printer was delivered to Mr. thelr needs and day to
between the 17th and 19th of May 2014 team presented the different end-to-end Geroge zakaria of Orascom Also, all cus-
by ACT and its strategic partners HP® and integration as well as the services that can tomers agreed and put confidence on the
Intel®. help such companies in the Oil and Gas to latest technology delivered by ACT and its day Challenges.
By a mixture between business and en- develop their needs and day to day chal- partners in the Oil and Gas and asked ACT
tertainment program; ACT’s valued cus- lenges. to make it periodical event.
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Eng. Khaled Rabie the Chief Business
Officer of Etisalat Misr who graduat-
ed from Cairo University in 1991 with
BCs in Telecommunication. With a very
successful career over 22 years, Eng.
Khaled started his career as a technical
engineer in Siemens AG Egypt in 1991.
In 2011, Eng. Khaled became the Vice
President of Ericson for North East Afri-
ca for 3 years and from there he joined
Etisalat Misr to hold new responsibilities
and challenges waiting to be added to
his successful long journey.

The B2B idea was One of Etis-
alat’s pioneer initiatives in the
Egyptian Market. How was it cre-
ated and who are you targeting?

Etisalat’s success to build a strong brand
in a short time puts great responsibility to-
wards its ability to serve the growing mar-
ket needs.

Since we live in a dynamic and chang-
ing environment, market models should
change with an even faster pace. We have
realized that when markets go into maturity
phase, this is the correct time to come up
with new ideas to satisfy growing needs.

We have studied the B2B initiative very
well. Once we realized that the Egyptian
market is approaching maturity, we capi-
talized on this market opportunity to be the
first to launch the initiative - due to the im-
portance of the segment we are targeting
- in addition to our well planned strategies
to attract new investments.

We know that investors would only invest
in countries with strong ICT infrastructure
as it is the backbone of all operations all
over the world.

If you have a look at any country that wit-
nessed high growth in the last 10 years
like: Singapore, Brazil, and Argentina, you
will find that they have relied on their ICT
as their backbone because it is the ele-
ment that would provide high efficiency for
operations and provide new opportunities
in every sector.

When we say ICT, we do not mean serving
the communication sector alone, but rath-
er serving all other sectors that are now
relying heavily on the ICT infrastructure
like: Health, Education, Tourism, trading..
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etc. Hence It is now the right time to focus
on the B2B business, and accordingly Eti-
salat’'s management decided to establish
a business unit for the Enterprise Sector.

What is the objective of Etisalat’s
B2B model?

The B2B model requires a different mind-
set and processes in the company, be-
cause dealing with corporate customers
is totally different than dealing with indi-
vidual consumers. The way of thinking is
different, even the market segmentation
is different. If we talk about any consumer
market, not only in Etisalat, for example, in
F&B industry, the consumer market is seg-
mented differently: demographically (age,
gender and style), geographically (by loca-
tion) and income (the ability to pay); but
in the corporate market the segmentation
is totally different; we analyze each indus-
try’s verticals need like: oil & gas needs,
health sector needs and education needs.

Corporates rely on their communication
tools in their day-to-day operations to
achieve their goals. That is why we should
always be keen to associate our model
with a satisfaction index and a strong de-
livery arm.

The delivery of services with excellence
and high performance are considered Key
Issues for corporate customers.

How do you promote the idea
of B2B in the Egyptian market
? and do you prefer to work di-
rectly with a specific company or
with a system integrator ?

Each case will be dealt with separately; it
will be decided according to the size of the
project and its complexity.

There are important and big projects that
would need a simple solution, while there
are small projects that need complex solu-
tions. Our main focus is on being relevant
to customers’ needs so that we can create
and add real value to the customer when
we address and solve his real problems.

We do not invent technology; we rather
put it into the best use for the customers to
achieve their business goals.

We deliver first class service for our cus-
tomers because we focus on what their

Khaled Rabie -Chief Business Office

"Our vision i1s to

become the ICT
service provider
of choice and
we work on
this all the time
Regarding
how we see the
market growth."

Eusalat success

to build a strong brand in a short time

customers expect from them i.e. the end
users. For example: when it comes to the
Health sector, we do not think of the cus-
tomer as the hospital or the doctor, we see
all the stakeholders from doctor to patient
and try to analyze the solutions they would
all seek. When we talk about the B2B mod-
el we talk about all the beneficiaries of the
service.

An example for that was in Zagreb, Croatia;
they analyzed the database of the records
and the transactions of the patients, and
they found that the patients waste time, ef-
fort, transportation and money in order to
share their documents, x-rays or analysis
reports with doctors., So what they did was
automated the records and gave it to the
end user.

This provided a means of transforming
information to a digital Cloud where the
hospitals and the doctors have a direct
access on it; they saved the time of the
patients and the doctors, to the extent that
a research revealed the automation’s ef-
fect the traffic on street, it was developed
further for how did it affect the climate be-
cause the transportation has decreased
and pollution reduced. They concluded
that within twenty years, the pollution will
be reduced by 20% in the city due to this
automation process.

In general , How does Etisalat
see the market nowadays and
from your point of view which
sector do you think it will be more
or less promising in the future ?

| believe that all sectors need a push up in
ICT. Nevertheless, we shouldn’t expect all
sectors to go in the same direction in the
same time. It’s not realistic.

We think that there will be more stability
and attraction for indirect investment in the
near future, so we expect upcoming de-
velopment in the short and medium terms,
which needs to be served.

Although all sectors are important, | think
Education and Health sectors are more
important than any others. Hospitality and
Tourism would follow.

Why do you think that these two
sectors need development in the
ICT ?

Because Education and Health sectors are
related to the national plan; we all agree
that without advanced education system,

the country won’t progress.
So these two sectors are considered as
a cornerstone for the country, Tourism is
coming after because it's very important
for the national income.

So what are your preparations
after these three sectors?

Our preparations were in several stages;
firstly was putting the right setup for the
service in our company.

Secondly was to develop an array of solu-
tions which are relevant to the sectors at
efficient cost.

We'd like to know Etisalat’s vision about
the IT sector especially in Cloud industry
which is like a new born solution and still
hasn’t reached its maturity .

However, the market will need
it heavily in the near future , So
what’s the assessment of Etis-
alat for ICT sector especially in
Cloud industry?

Cloud can be seen a buzzword that can
mean a lot of things; this is exactly its prob-
lem, not in Egypt only , but worldwide.
That being said; we can develop a solution
which is relevant to its needs. Consequent-
ly, Cloud can be a machine-to-machine
application such as Telemetering, or a Dis-
aster Recovery and business continuity ap-
plication. Large companies may well need
the second type of applications because
they should have a disaster recovery plan
coming from inside the country itself.

There is a third sector which focuses on
the cost efficiency that Cloud can provide
for SMEs ( small and medium Enterprises
) which is a completely different game. All
what was previously mentioned are used
in large enterprises, but the Cloud for SME
level reduces the financial barriers for the
small and medium enterprises by providing
ERP or CRM : how and from where can the
small enterprise get them. Also Hardware
and software, its maintenance and licens-
es and the number of its users areal points
that are considered as financial barriers.

Many start-ups begin on a wrong foot be-
cause they don’t have the financial capa-
bility and they won'’t use it , thus that reduc-
es their success factor.

When we work a model as SME this might
be called a paradigm shift for the develop-
ment of SME companies that solves their
financial barriers.

Internally ,what are your prepara-
tion for the data center of Cloud
in Etisalat?

Building a data center, a data warehouse
isn’'t about having a server which saves
information, it’s actually deeper than this.
Firstly it must have geographical redun-
dancy; we have several operational data
centers. When we talk about data centers,
we should have redundant power supply
to ensure business continuity in case of
outage, as well as having a cooling system
and a different electromechanical setup. All
of these should be maintained at a global-
ly high standard which is ready for serving
any requirements.

What’s your vision about the B2B
model in the near future ?

QOur vision is to become the ICT service
provider of choice and we work on this all
the time

Regarding how we see the market growth
,I can tell you in particular in this sector,
there is unexpected or huge leaps that can
suddenly happen. This matter is still new
and needs maturity, a learning curve, with
mutual trust among the stakeholders and
they can rely on this solution.

This needs some time to be attained,
plus accumulated experience. | think that
we will see a steady growth in 2015 until
the maturity lead the market that relies on
this kind of solution to have a noticeable
growth.

What can ACT add to Etisalat re-
garding B2B approach according

to the partnership between them
?

You are standing on very strong feet in the
market; there are a lot of complementing
factors between the companies. We are a
licensed operator that has its vision, strat-
egy and financial capability to address the
market needs and you’re a company that
is very well known for having a lot of ex-
perience in system integration and having
reference points in different sectors. So |
think this complementing setting allows us
both to cooperate in developing the market
further and help to make it up to maturity
phase.

w
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Enable Flexible Workstyles with Windows 8.1 Enterprise

Windows 8.1 is built to support all you do—at work, at home, and on the go—with modern devices that are secured and connected so you
are always ready for business

& 3 r
Designed to deliver the devices BEE  E0E ! —
: : BECORC

and services people love and
the enterprise solutions that
arganizations need, Windows
8.1 lets you stay connected to
information, apps, and
contacts from virtually
amywherns, anytime with
powerful business tablets and
versatile, next-generation PCs

Best business tablets and PCs: Enjoy delightful experiences with new Windows devices

Along with Windows 8, the industry has introduced a new era in tablets and PCs with thinner, lighter, and faster devices with longer battery
life that run on a variety of form factors — from tablets and laptops to comertibles to all-in-ones, New Windows devices also provide
touch experiences and full mouse and keyboard suppaort far the convenience and mobility of a tablet, the power and familiarity of a full PC,
and the ease to effortlessly move between work and personal activities. Windows 8.1 takes full advantage of these innovations on existing
devices and support a hroader range of screen sizes and high -definition screens, while enabling greater connectivity and tighter security.

Desktop users appreciate a familiar experience along with greater flexibility to personalize start screens, boot directly to the desktop, or
leave the desktop along with an enhanced search experience and multi-monitor support Enterprise arganizations appreciate greater
cantral over business devices with features such as Assigned Access, which lets organizations limit device access to a specific app while
locking the rest of the system so users cannot access Tiles or other applications

Windows apps for business: Create engaging Enterprise-grade security: Protect your

new apps for your business systems, end to end

Windows 8.1 makes it easy to build powerful apps to engage Mew features in Windows 8.1 help improve the secunty and
customers and increase productivity. Flexible and easy-to-use reliability of your systems. Modernidentity and access control
controls, built-in animations, and innovative layout options make app capabilities such as touch-based fingerprint biometrics, TPM key
development simple. Using familiar toels; enterprise developers can attestation, virtual smart cards, and centificate reputation services,
create Windows apps on a common platform for all Windows devices hielp protect corporate and personal identities. Windows 8.1 gives
and maintain full control over app deployment and access. & yau the ability to wipe corporate data off of devices with Remote
consistent process makes it easy for developers to load external apps Busingss Data Removal and data on those devices can be further
to the Windows Store and internal apps to company portals, This app protected with device encryption — now available on all editions
platform provides unique opportunities for developers to create of Windows., Windows 8.1 helps protect against some of the most
business-to-consumer and business-to-business apps 1o give users sophisticated types of malware with features including a

immediate access to the information they need saphisticated network behavior monitaring capability that has
been added to Windows Defender, From power-an to power-off,
Windows 8.1 provides a highly secure foundation to help kee

yaur rJ‘.n’_.]dII:.::I!II'_'F- runring $r11('rL1”'1‘-:|.'.
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Empower BYQD: Deliver flexible solutions for your people

Let your people access organization resources from the devices they choose—
improving praoductivity within a security enhanced environment. Windows 8.1 helps
you unify management and security for PCs and mobile devices while providing the
flexibility to determine unique levels of contral for different devices and scenarios. IT
administrators can now grant access to corporate resources on registered persanal
devices while still enforcing governance rules

Support for Open Mobile Alliance Device Management capabilities are included in
Windows 8.1, as well as controls which enable you to take advantage of MDM
solutions, including the ability to manage and deliver apps to your user devices,
manage YPMN configurations, or remately remove business data from persanal mabile
devices. For customers wha rely on VDI salutions for either corporate or personal
devices, VDI enhancements improve user experiences by supporting high-fidelity
connections and touch, while simplifying your virtual desktop management.

Moability: Stay productive and cennected on the go

Windows 8.1 helps people stay productive while in the office, in the field, or anywhere in between. With Windows To Go, mobile
workers can gain access to their corporate environment through a USE drive from almost any personal computer. Mobile broadband
Wi-Fi, and near field communication (NFC) streamline connectivity to the Intemel. printers, projectors. or other devices. DirectAccess
and business-class VPN functionality let users-connect seamlessly to the corporate network, and apps or resources that require
network access automatically prompt users to sign in with one click. Broadband tethenng enables you to twrn your Windows 8.1 device
into & personal Wi-Fi hotspot. And integration of SkyDnve, SkyDrive Pro, and work folders in Windows 8.1 help ensure that your data
and apps are always available across the Windows platform—from PCs to tablets to mobile devices

Licensing and subscriptions

Updated to support Flexible Workstyles, Software Assurance gives organizations access to Windows 8,1 Enterprise, Microsoft Desktop
Optirnization Pack, and flexible licensing benefits

Windows 8.1 Enterprise includes all of the capabilities of Windows 8.1 Pro plus IT controls that allow administrators to lock
users’ start screen experiences. It also includes all the important Windows 8 Enterprise features: Windows To Go
DirectAccess, BranchCache, Applocker, VDY Enhancements, and App Deployment.

| Microsoft Desktop Optimization Pack helps enterprise customers take advantage of desktop virualization, better manage
| " .
| Windows devices, and deliver advanced system restore capabilities

Deployment guidance

If you are running Windows XP you should begin testing and migrating to Windows 7 or Windows 8 as soon as possible, before
support for Windows XP endsin April 2004, If you are currently deploying Windows 7, continue with those deployments. but start
looking at the Windows 8 platform for side-by-side deployment options, particularly in business tablet scenarios, We recommend
organizations start targeting Windows 8.1 tauch PCs for hardware refresh plans, and evaluate Windaws 8.1 for all of their devices. If
you are slready testing and deploying Windows 8, you will be able to migrate to Windows 8.1 when it becamaes availablein late 2013,

Choose Windows 8.1 Enterprise for your organization today
Windows 8.1 is compatible with existing Windows investments. Hardware requirements are unchanged, and apps work just as they

do in Windows 8, Windows 8.1 will be offered as a free update in late 2013, Contact your Microsoft team or Microsoft partner to
launch a pilot and get started with the new Windows today.

www.windows.com/enterprise

a@ Windows Microsoft
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Commercial International Life

Insurance

Ahmed Kamal
Head of Information System

Would you please tell us a brief
about CIL ?

CIL was established in 1999. We cover a
large segment of customers in the market
as we are a fast growing in the insurance
services field and we offer a set of prod-
ucts in investments with its types of risk.
CIB is one of our stakeholders as they in-
troduce our services to customers and also
complete the cycle of the agreement. We
had an extremely good reputation in the
Egyptian market as the last year Egyptian
statistics showed that 30% of new life in-
surance customers prefer to deal with CIL
other than any Life Insurance company; all
because of our transparency in the selling
process as we clarify every detail about the
product and the cycle before the agree-
ment.

What do you think about the extreme
changes in the IT field, and does it
affect the life insurance field?

Nowadays, technologies is the main driver
for every business to reach the market. We
could never reached our customers with-
out social media, the big data concepts
and the mobility. We are doing our best
to benefit from every development in the
technology to develop our business.

How does CIL develops its informa-
tion security systems to reach their
customer satisfaction and let the
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customers feel safe about their infor-
mation?

Security is a very important topic and we
have been addressing that top on a top
management level since awhile.

We always consider our customers securi-
ty as a priority while dealing with their infor-
mation. However, now we decided to apply
a worldwide standards while dealing with
customer’s information.

Despite the hurdles and expenses, in the
past 2 years, we have been working on
getting a worldwide information security
system certificate. By the end of this year,
we will be applying the most accurate sys-
tem to secure the information of the cus-
tomer data PCIDSS, which focuses on the
credit card information that we are storing
in the customer data.

Mobile application has spread sig-
nificantly and everyone has many
application on his mobile from vari-
ous fields and topics. How can you
exploit this idea to send immediately
to your customers about what is new
or informing them about something,
what is new in CIL to their users es-
pecially your customers whom they
are being registered and you have
their data so you can develop your
link with them.

Actually Mobile applications will be very
effective in our business, especially our
regular communication ways with our cus-
tomers is through (Phone and SMS Mes-
sages).

Mobile application will be highly consid-
ered in our next plan to facilitate serving
our customers efficiently.

Is it imposed on you by the market?

It is not about the market at all instead, it is
about CIL that’s carving its name as one of
the top leaders in the insurance & financial
industry. That's why we are doing our best
to cope with the new technologies as we
are planning to inform our customers about
a special task that will be announced on
our website soon. Then it would be launch
to mobile devices.

Researchers found out that compa-
nies may lose from 20%- 30% of its
customers due to the absence of us-
ing analytic and deep insight to their
polices. So to what extent do you
follow the analytic part and the deep
insight to keep your customers and
how can you fulfil their needs, espe-
cially by life changing and difficulties
almost every day?

To take the right decisions in the right time
we have to control every operational ac-
tivity which is only sustained by continues
monitoring the market changes, customers
payment and changing needs as well as
we should put all that on our consideration.
That analytical part helped us to improve
our business intelligence. It inspired us
to introduce the score card which is such
profitability, market share, payment in time
and the market new needs and we put all
that combination on a dashboard in front of
our top management to help them taking
the right decisions in a timely manner for
the customers.

What are your strategies to keep
loyal customers?

| believe it is all about the customers’ ex-
perience. If the customer feels that he is
receiving a quality service that focus on his
needs, notifications and pro-activities, then
he will be sure that we would go beyond
his requirements to satisfy his needs and
focus on his security.

How efficient you are in social media
interactions and to how extend you
use it out of legacy?

We believe that in our industry, the long
term relation we have with our insured cus-
tomers is difficult to be purchased or mar-
keted by social network, even though we
have a marketing team that strongly focus
on presenting the name of CIL in a good
way among other Insurance company de-
pending on our presentable CRS and our
activities that helps the society.

Does the Social Media that include
different segments helps in increas-
ing your customers?

“Nowadays, Technologies are the main

driver for every business to reach the market.”

Actually in the coming period we are look-
ing for heading to this trend and making
use of it. In the last couple of years, the so-
cial media users used to be teenagers who
couldn’t be responsible of entering such
industry, now they become youth and have
the ability to become insurers. That's why
we are focusing on revamping of charges
and benefits for them if they went through
our policy of insurance.

Spreading such awareness among youth
will not only benefit CIL instead, but it is
about the industry in general and the ad-
vantage of being secured by insurance
company.

We can'’t ignore the public sector and its
power as a fierce competitor in addition to
the private sector and it competition with
you. Does CIL benefit from this competition

What do you offer to your customers
to overcome competition specially
that the public sector is supported
by the government; what do you of-
fer your customers to overcome this
competition?

Actually we have many issues in the Egyp-
tian market as we found that the public
sector companies always takes tenders of
the government. We found that the residu-
al share is small that all multinational com-
panies compete to earn part of it.

Despite this misery we turned it out to be
advantage for us, as we begun to update
our strategy, the way of thinking about
our products, involving in our strategy in-
novation and creativity. As example our
successful partnership with CIB that is one
of our important shareholders. We are tar-
geting to make partnership with two other
banks to tackle the competition.

| want to add that although there are priv-
ilege for the public sector, but this is con-
sidered as a challenge from our side .As
CIL is following new technology to reach
the customers and cover all their needs,
we become one of the market leaders and
have good share in Egypt.

Recently, we won two awards for achieve-
ments in the insurance field not only in
Egypt but also in the whole Middle East.
That’s why many companies is following
our footsteps in the market.

We can’t ignore vital project like
Suez Canal Project which has large

capacity of labors and it's known
that you are interested in insuring
them — so if you are interested to
what extend you can participate?

The Suez Canal is considered an excel-
lent opportunity to all the investors and the
Egyptian ones especially. This matter is
planned to be addressed in the top man-
agement level as we are going to share
and make use of this opportunity.

What’s your opinion about ACT’s
role as a Microsoft LSP?

Talking about the role of ACT with CIL; as
known that ACT is Solution Provider. We
began to deal with ACT in 2011 by Micro-
soft License then we provided ACT with
its first insurance. We all agree that ACT
has the ability to customize its developer to
prevail the customer’s needs; so from this
point we could interact with ACT in more
than one area and depends on its terms in
many levels, the last cooperation between
us was - A Proof Of Concept — currently,
Egypt is facing a problem in the power out-
age; so we had put into consideration that
we need to orchestrate the consequenc-
es and cope with it. So we depended on
ACT who came out and provided us with
the solution. We have been dealing with
ACT for four years. Not only we had re-
newed the Microsoft Enterprise Agreement
license but also we depend completely on
its teams to solve out our technical prob-
lems.

ACT posts our services, thus the services
provided to our customers is enhanced.

How did you benefit from the proof
of concept between ACT and CIL?

Actually when the proof concept showed
us its advantage made it clear if it meets
our requirements or not.

What is your feedback about the in-
ternal training to CIL Staff, Does it
make any difference?

It was really important; we couldn’t have
cope with technology without supporting
the users to master it, ACT has provid-
ed us with Internal Training sessions in a
center that enhanced all CIL employees,
this course has turned our employees from

Waleed Amin - Head of IT

home usage mode to professional users.

Did ACT deliver the help and support
up to date with Microsoft products?

ACT always send us follow up emails with
Microsoft updates, and | want to add that
because of ACT we are one of the corpo-
rates dealing with the latest trends of Mi-
crosoft worldwide.

This gives us a full satisfaction; is
this the reason of your partnership
renewal with ACT for the second
time?

Of course, ACT is considered as a gold
partner to Microsoft which is considered
their full supporter. Act provides us with
such a special services that can’t be com-
pleted by any other, so | would like to thank
everyone | have dealt with from ACT for the
quality of work they provide because they
are always exceeding our requirements
and always looking forward our satisfac-
tion. Actually they are serving their busi-
ness in a professional manner, | think this
is enough reasons of renewal.

We need exclusive news about your
future plans in CIA.

Beside our co-operation with other two
banks as mentioned previously, we are re-
vamping our current website with lots of in-
formation that will commensurate with the
technological evolution.
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Today’s competitive battleground is fuelled by
information. Leaders will use the power of Big Data to
drive Return on Information.

Today, information is at the core of the enterprise. The dramatic increase in volume, velocity
and variety of information is transforming the core of businesses and governments. As aresult,
a new definition of ROI - Return on Information —will help organizations to drive better return
from all their information assets.

In the next five years, Return on Information (ROI) will be the defining measure of success by
calculating the value that organizations derive from their investments in storing, managing,
understanding, and acting upon information. Leaders will efficiently and cost-effectively extract
insight from 100 percent of their data (structured, semi-structured, and unstructured) to drive
actionable insight and timely enterprise decisions.

Harnessing the Power of Big Data will help enterprises store, manage, understand and act
upon the volume, velocity and variety of organizational data to drive maximum “Return on
Information.”

Volume, Velocity and Variety — The Big Data Challenge

When people think of Big Data challenges, they immediately think of the volume and the speed
at which it is growing (velocity). The bigger challenge is the variety of information. The world’s
‘digital universe’ will grow to 2.7 Zetabytes (ZB) (1ZB = 1 billion terabytes) in 2012, up 48
percent from 2011.

That number will rocket toward 8 ZB by 2015". While these figures are daunting, the bigger
challenge is the different data forms within that 8ZB.

IDC predicts that by 2015 over 90 percent of that data will be unstructured (e.g., images, videos,
MP3 music files, and other files based on social media and Web enabled workloads). While this
datais full of rich information it is hard to understand and analyze?. For many organizations,
they haven't even begun to understand how to do it with these new data types.

Every 60 seconds

e N 3 980000 tweets
i e R IR 695,000 status updates
@l 1imillion instant messages

]

Mokils, Social,
Big Datm & The Clomd

LD 698,445 Google searches
a 168 million+ emails sent

i 1,82078 of data created
E 217 new mobile web users

Just think, every 60 seconds, the world generates massive amounts of unstructured data:
* 98,000+ tweets

* 695,000 Facebook status updates

+ 11,000,000,000 instant messages

168,000,000,000+ emails sent

1,820,000,000,000+ bytes of data created

Some organizations believe the challenge is about their massive data volumes. Others think
the challenge is in the rapid rate of growth. Still others worry about the challenge handling the
new types of data. As you can see above, the real challenge is a perfect storm —facing all three
challenges simultaneously.
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Extract value from all data types — A Real World Example

The Big Data opportunity is about driving actionable insight and timely enterprise decisions
from the combination of different types of data — unstructured, semi-structured, and
structured data. While each type alone delivers value, together they provide true insight.
Unstructured data consists of the ideas and concepts that people communicate every day, in
emails, PowerPoints, phone conversations, texts, tweets and videos. Semi-structured data is
generated by machines, such as the small wireless electronic sensors on virtually every new
product in our lives. Structured data is what customers traditionally store in databases, such
as credit card transactions, customer relationship data, or account information. This is further
complicated by the very volume of this data (now routinely measured in Petabytes) and the
velocity of its growth.

Today, sensors are collecting information on virtually every aspect of daily life, including:
wireless telemetry, energy meters, weather data, biological and chemical experiments,

and device location. This is in addition to the already significant IT data that organizations’
equipment already generates — e.g. logs, monitoring information, and security flows. Humans
and machines are generating data so quickly that they dwarf the growth in traditional,
structured information.

For a vivid example of the newest contributor to the data explosion, semi-structured
(machine-generated) data, consider the CeNSE based Sensor Networks. In 2007, HP Labs
proposed an ambitious research agenda to build environmental sensors to act as the receptors,
or nerve endings, for the Central Nervous System for the Earth (CeNSE). These receptors

are based upon nanotechnologies to detect mechanical, electrical and optical signatures at
unprecedented sensitivity levels that define the state of the art. These nano-sensors can

be used to detect vibrations, motion, sound, color, light, humidity, chemical composition and
many other characteristics of their environment. These sensors can revolutionize the search
for new oil reservoirs, structural integrity for buildings and bridges, merchandise tracking and
authentication, food and water safety, energy use and optimization, healthcare monitoring and
cost savings, and climate and environmental monitoring.
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These nano-sensors and the sensing ecosystem for collecting, communicating, storing and
analyzing data, reinforce HP’s market leadership in delivering end-to-end Big Data analytics
solutions for cyber-physical systems. Two key sensors are the Richter MEMS physical sensors
and the SERS nano-finger chemical and biological sensors. The Richter MEMS accelerometer is
1000x more sensitive than competitive physical sensors and can be used to listen and to feel
the cyber-physical world. The SERS nano-finger chemical and biological sensor is 1 million
times more sensitive than competition can taste and smell the cyber-physical world.

) Real Time Traffic Conditions
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The data volumes being generated
10-100 terabytes/day
25+ petabytes/year

Data being generated on the back-end network to
configure, monitor and manage

1TB per day

Atrillion sensorsby 2030, roughly 150 sensors for
every person on earth

As sensor nebworks grow to this scale that equates to
onemillion timeésmore storage and processing will
be required.

Other large sensor networks are being designed and deployed by leading HP customers. For
example, the Richter physical sensor which is in trial will ultimately involve up to one million
sensors. At that scale, the sensors generate between 70-100 terabytes of data per day. That
data must be communicated through wireless networks to the cloud for storage and analytics.
That’s more than 25 Petabytes of data in one year! The back-end network to configure, monitor
and manage the sensors also generates about 1 terabyte per day as well in addition to the
mainline sensor application.

As we look into the future, researchers at HP Labs estimate that by the year 2030 there may

be up to a trillion sensors deployed and monitoring the cyber-physical world. A trillion sensors
imply about one sensor every 10 square feet covering the US or 150 sensors per person on the
planet. And as sensor networks grow to this scale, it means one million times more storage and
processing will be required.

Organizations have traditionally analyzed only their structured information, convinced that they
had insight into their business. The massive growth of new types of information exposes the
new reality: organizations have insight into only a thin slice of their world. This reality presents
both risk and opportunity.
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advanced computer technology
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Return on Information - Translating Information into Time
to Value

Return on Information is a strategic view of investment. It is the higher order measurement
beyond traditional ROI. Information Value, by definition, is the reason for all Information
Technology investment. There are three key components to Return on Information: insight,
time to value, and cost.

Return on Information
How do you measure value?

i Variety Neathial i E
|| Velocity X a:glt Iilzs X #ofusers E
i Volume Y !
LT ETELLEGEN T INEDRMA TRN ISIGHT !

=Datavalue

I Time to Value - - RO I

CapEx + OpEx =Total cost Returnon
' Information

Insight is the value extracted from all types of information. The value of that insight is derived
from the percentage of data that an organization analyzes, how deeply it analyzes that data,
and how many people benefit from the analytics. In other words, would an analyst prefer to
make a decision based on 100 percent of information, or make a “gut call” or guess based on a
thin slice of data? Would an organization rather skim the surface of its data or truly understand
what its information is telling it? Would it be better off if everybody had access to the insight
gained from the data, or just a scattered handful of employees? Insight is about analyzing 100
percent of the data and ensuring that everybody who needs it understands what should drive
critical enterprise decisions. The more right-time actionable insight, the greater the value an
organization derives from its information.

Time to Value is the speed at which information insight is made available. We are in a new
world which demands near-instant decisions on a 24x7x365 basis. As a result, time to value

has never been more important. The right people need the right information at the right time

to maximize the value of the information. If the insight comes days after decisions have been
made, it's not insight. Put simply — speed matters. The window for time to value is shrinking and
is further compounded by the amount and type of data that must be analyzed.

Total cost is how much enterprises spend on their information. Total cost comprises the Capital
and Operational expenditures (CapEx, OpEx) required for storing, managing, and analyzing
data. Many organizations don't realize that, when they're not managing or analyzing 100
percent of their data, they're still paying ever-increasing costs to store and manage inert data.
Therefore, they can often reduce their total costs by just actively managing their information.
This management will also lay the groundwork for the analytics to derive the full value from
that data.

So in summary, Return on Information translates to a simple equation: the value derived from
actionable insight is inversely proportional to (divided by) the time to value. The sooner the
insight is delivered, the greater the data value. Return on Information is the data value divided
by the total cost.

New research: Summary of Coleman Parkes Research study

To understand the current state of Information Optimization, HP commissioned an independent
study to focus on information growth and challenges. In October 2012, Coleman Parkes
carried out 550 telephone interviews with senior business executives, and senior technology
executives, in Enterprise-level companies around the globe to understand their information
optimization challenges, priorities, and perspectives. Some of the key results:

Nearly 70 percent of respondents (and 74 percent in public sector) agreed with the following
statement:

« “Gaining insight and effectively managing Big Data is strategic to our organization”.

« “An effective information optimization strategy will give our organization a competitive
advantage”.

65 percent of respondents indicated they needed the skills of a Chief Data Officer to bridge Big
Data and drive enterprise insight. (Highest ranked from an importance perspective with almost
1 out of 2 selecting.)

However:

Barely 50 percent of survey respondents indicated that they use all sources of structured,
semi-structured and unstructured data to analyze and act.

Nearly 60 percent of business executives report that their organization is not equipped with
the right solutions to gain insight from Big Data.

Nearly 40 percent of all executives report that their organization is not currently prepared in
terms of having the right strategies, tools and policies in place to prevent data corruption and
unauthorized access to their data.

» Only 16 percent of executives said that IT immediately provides the right information at the
point of need that enables them to obtain actionable insight that drives the right business
outcome... (Up from 2 percent last year).

» Only 10 percent of executives said their organization currently incorporates unstructured
datainto their enterprise insights, processes, and strategy.

What do they plan to do?

» Over 90 percent reported that in the next three years, their organization plans to incorporate
unstructured data into their enterprise insights, processes, and strategy.

A Day in the Life of Information: Putting Big Datainto
practice

As you seek to gain command over the incredible volume, velocity and variety of information
your enterprise or government organization faces, it helps to take a step back and look at ‘A
Day in the Life of Information’. The sources are known; the destinations are clear. But without a
Next Generation Information Platform to drive intelligent and timely enterprise decisions, it will
be difficult to take command of Big Data from theory to practice.
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HP’s Information Optimization Solution: Harness the
Power of Big Data

HP can help you gain command over the incredible volume, velocity and variety of your
information to drive actionable insight and timely enterprise decisions. We can help you
maximize Return on Information. If you are a business, we can help you grow faster and serve
customers better while reducing cost. If you are a government, we can help you better serve
citizens at lower cost. We can help you deploy phased solutions that rapidly address your most
critical challenges, each incremental step helping you derive more value from that information.

HP’s Information Optimization solutions deliver the best Return on Information. Only HP has the
Next Generation Information Platform required to deliver on this new definition of ROI, helping
you to drive better return from all your information assets.

HP’s Next Generation Information Platform enables you to build a robust information
ecosystem that maximizes your Return on Information by intelligently storing, managing,
understanding and acting on 100 percent of information.

STORE — HP builds intelligent storage that is designed for the future that delivers

» Big Data scale, to tame and mine object and file content

* Instant value extraction and search of Big Data

* Purpose-built for meaning-based computing

MANAGE - HP enables an Intelligent Information Ecosystem that is
* Protected by a holistic view of governance and security

« Characterized for specific workloads through HP AppSystems for transactional, warehouse
or analytic workloads. Each have significantly different memory, processor, storage and
networking requirements

* Culled by prioritization for separating signal from noise and optimizing resources to act on
useful data

 Designed for performance and high availability

UNDERSTAND - HP helps customers to intelligently understand their data by providing

» Pan-enterprise functionality for multichannel management and delivery

* Purpose-built scalable analytic platforms for advanced, predictive and real-time analytics
ACT - HP helps organizations take that information and make intelligent, critical decisions,
faster, through

» Web Content Management for centralized online marketing support and eCommerce

» CMO analytics for MVT (multivariable testing), click stream and sentiment analytics,
segmentation and targeting

Harness the Power of Big Data

Retail - Banking Telco " Public Sector
« Merchandising « Customer insight + Churn management « Fraud Detection
= Supply chain managerment = Financial risk management = Network Analytics + Threat & security

= Multi-channel marketing = Relationship pricing = Sales & marketing = Regulatory Compliance
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The result is any customer can maximize top-line Big Data value, minimize spend and optimize
their Return on Information. HP customers across a variety of industries already have begun to
maximize their Return on Information.

An HP Risk Management Solutions (RMS) customer managing catastrophe and risk
management in the Financial Services industries has seen that “...with 100’s of clients and
1000’s of analyses, understanding our portfolio used to take 3 months —with Vertica it doesn’t
even take an hour. We've not only saved millions, but made even more...”

A lottery game corporation and law enforcement authorities together in Canada solved a real
world fraud case within minutes — something that would normally have taken 5-10 people
working six months to a year. The gaming corporation deployed a ticket profiling system built
on the HP solution for Microsoft SQL Server Fast Track Data Warehouse that correctly identified
the rightful winner of a $12.5 million CAD lottery.

For retailers, it means superior merchandising, supply chain management and multi-channel
marketing. For banking it means superior financial risk management, relationship pricing

and customer insight and account optimization. For Telco’s, it’s the ability to improve churn
management, network analytics, performance and overall sales and marketing effectiveness.
And for the public sector, it can help manage everything from security threats to regulatory
compliance and fraud detection.

With HP, organizations can start their Big Data journey at any point. At each step, they can
calculate their Return on Information, to determine where and when to make additional
investments to drive increasing value. Whether they begin with massively scalable structured
analytics or efficient insight into unstructured/semi-structured data, when they embark on the
journey to access 100 percent of the data—HP is there.

Information Optimization - The Time is Now

HP Information Optimization solutions already have enabled customers in a variety of
industries to harness the power of Big Data to deliver better value to their customers and
citizens. With HP’s Next Generation Information Platform, customers can adopt Information
Optimization solutions to Big Data challenges at their own pace, establishing the value on
each step. Industry research shows that everybody knows that they face a daunting challenge,
but struggle with where to begin. The first step is to evaluate your Return on Information.

By focusing on Return on Information, organizations can systematically focus on extracting
dramatically greater and timelier value from their information while also lowering their costs.
The incredible volume, velocity, and variety of information requires new approaches to leverage
100 percent of information; there is no step more risky than no step at all. Information is the
core of any business or government. Those that extract actionable insight from 100 percent of
information will make better decisions and lead their markets. HP's Information Optimization
solution portfolio can help any company or government harness the power of Big Data,
maximize Return on Information and accelerate time to value.

Learn more at
hp.com/go/information
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Sahara Petroleum

Services

When we went through SAPES-
CO website and found out that
it’s very rich and technical so we
prefer to know more about SAPE-
SCO that is well known as petro-
leum services company.

SAPESCO is pure Egyptian company that
works on the field of petroleum services with
100% Egyptian capital and that gave us a
good potential and advantage over multina-
tional companies that work in the Egyptian
market on the same field with lower prices
and less overheads.

Our main competitors in Egypt are Shlum-
berger and Halliburton as they work also on
providing petroleum services.

SAPESCO headquarters are located in
Egypt and Syria. We established to provide
our petroleum services in both countries
since middle of 90’s. We also had branches
in several countries as Saudi Arabia, United
Arab Emirates, Libya and Kuwait.

In Irag, we have many operations there till
now but we don’t have a branch due to the
current circumstances of the country.

In Syria, we did a complete shutdown be-
cause of the deteriorating political conditions
there.

In Libya, we are still working there but we
shut down only at the time of their revolu-
tion and after the revolution the work size
become less than in comparison with before
the revolution.

On the other hand, our services are booming
in Saudi Arabia as well as United Arab Emir-
ates, Moreover we are starting to work heav-
ily in Kuwait by signing two contracts there.

SAPESCO is a free-zone company. We have
two offices one in free-zone in Nasr city and
other one in Al-Amrya, but our main branch is
located in Zahraa El-Maadi.

0| ACT Nows

Co.

Moreover, we have other two offices one in
El-salam which serves the work of the west-
ern desert and its equipment’s and the other
one in Ras-Shoukry which serves the work of
Suez Gulf and its equipment’s.

Initiating these two offices helped us in re-
ducing the cost of transportation.

We’d like to know more about the
activities of SAPESCO.

SAPESCO provides the main petroleum
services in the industry itself as we have
more than one department which are:

SWS SAPESCO Well Service, SMS
SAPESCO Measurement Services,SIS SA-
PESCO Industrial Services, SOS
SAPESCO Offshore Services, SES
SAPESCO Exploration Services and STS
SAPESCO Tools Services.

SAPESCO Well services (SWS)

We will find that this department is spe-
cialized in all activities related to the well
itself as; coiled tubing, pumping and stim-
ulation services.

SAPESCO Measurement
Services (SMS)

We will find that this department is spe-
cialized in developing downhole measure-
ment services, using equipment and ex-
perienced personnel to optimize production
and eliminate down the whole problems.

SAPESCO Industrial Services
(SIS)

It's an innovative solution provider for oil
and gas business as it operates through-
out the Middle East and North Africa, de-
livering high quality services to the oil, gas
and petro chemical business sectors.

“SAPESCO
provides the
main

petroleum
services 1n

the industry
itself as we
have more
than one
department.”

“ACT 1s a large company which always aim to
reach their customers satistaction and they provide

enormous support from the beginning of signing
Microsoft enterprise agreement.”

SAPESCO Offshore Services
(SOS)

It offers a great deal of specialized sur-
veys and consulting services based on
an innovative approach to problem solv-

ing.

In association with its alliance partners,
SOS offers a global turnkey solution to
a diverse array of clients.

SAPESCO Tools Services (STS)

Offers a wide range of activities related
to the drilling phase of client’s opera-
tions.

SAPESCO Exploration Services
(SES)

It provides data handling and storage
facilities to assist clients in their explo-
ration in order to reliably evaluate the
potential of new concessions due to dif-
ficulties they face in search for hydrocar-
bons during the exploration phase.

I'd like to know what's SAPE-
SCO’s point of view about the
developments of Oil and Gas
sector, Do you think that it’s
promising , potential or what ?

In general Oil and Gas can be divided into
two parts:

First; Oil and Gas as crude Oil won't stop
working, because of the continues and
voracious requirement of this energy all
over the world and it will never ends. Sec-
ond; Oil and Gas as providing a service it is
actually affected somehow since the time
of the Egyptian revolution.

Have you ever thought about
co-operating with your competi-

tors such as Schlumberger and
Halliburton ; or form with them
any sort of merging ?

Halliburton is an American company and
Schlumberger is a French company and
they are worldwide companies special-
ized in petroleum services.

Actually merging process happens in the
market but these two companies don’t
need to merge with any company, but
they cooperate with each other in terms of
equipment rental and some subservices.

Is there any sort of alliance
between SAPESCO and any
production companies ? And
which production companies do
you prefer to deal with?

There is an alliance between SAPESCO
and many production companies as this is
very necessary in our field.

There is Khalda company which we are
working with for along time as we highly
trust them. Also we deal with other large
petroleum companies such as Petropel,
AGEEBA and GAPCO.

What’s your opinion about ACT’s
role as a Microsoft LSP?

Our last renewal with ACT confirmed
that ACT is alarge entity that appraise
and adjusted with our liquidity crisis during
the last period, we highly appreciate the
way that ACT understood our needs and
worked with us to realize the best terms of
payments that fits our operations.

In addition to the high response rate from
ACT to solve our problems and it is real-
ly remarkable how fast they send us ex-
pert engineers to solve our problems and
sometimes without asking them they send
us technical engineer to assess our work-
ing environment.

Moreover ACT learned and guide us how
efficiently could we use our software assur-
ance benefits and usually follow up on that
and encourage us to best use our benefits.

What is your degree of satisfac-
tion from ACT?

ACT is a large company which always
aims to reach their customers satisfaction
and they provide enormous support from
the beginning of signing Microsoft enter-
prise agreement.

We’d like you to talk about the
experience of Office 365 from
your point of view ?

It's an excellent idea from Microsoft with
co-operation with ACT which saved a lot
of money and ease the work process.

What is SAPESCO’s current de-
velopment plan regarding Micro-
soft product and if there any
further development ?

Honestly we have stopped the projects
in general during the coming period as SA-
PESCO had a problem which is high cor-
porate overhead, but in the coming year
we will begin new development plans
and new projects which mainly moving
more employees to use Office 365.

At last what message do you
want to send to any corporation
working on the same field?

Despite facing hard times especially dur-
ing the last four years, we should all work
harder to pass the difficulties facing our
country and I’'m sure that the country will
be taking huge development steps in the
coming years.
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WHY SERVERS NEED HEIGHTENED SECURITY

S

Servers are the Target

689% of breaches are on servers

' .’_ .
S
“More often endpoints/user devices simply provide

an initial “foothold” into the organization” leaving
an opening for intruders.

Verizon 2012 Data Breach Investigations Report

had been awarded
partner of the year
2014 in Enterprise
Solution, Dell men-

tioning that was

awarded based on its

business growth year

over year.

Partner of
the year

WH AT N EXT? advanced computer technology

Taking a blanket approach -- using the same solutions to secure both
server and laptop environments - leaves organizations exposed and -/
vulnerable to security risks. Symantec recommends implementing sy mantec.

purpose-built server security solutions in order to effectively protect
information, minimize risk and maintain a high security posture.
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Dell SonicWALL product lines:

Next-generation firewall:

SuperMassive Series

Network Security Appliance

Dell SonicWALL NGFWs offer:
Around-the-clock threat forensics, fast
countermeasure response and threat
mitigation efficacy

«  Abuilt-in Intrusion Prevention System (IPS)
with advanced anti-evasion capabilities
The ability to decrypt and inspect all SSL-
encrypted traffic (on any port)

Establishes a Clean VPN ™ by directing
secure remote access traffic through a Dell
SonicWALL firewall, allowing the real-time
scanning and prevention of intrusions

and malware

Email security

Overview of Dell e
SonicWALL Solutions

Deliver real-time protection from spam,
phishing attacks and viruses with Dell
SonicWALL Email Security. In addition,

«  Granular control over and visibility into
application and user activity across

Network security, secure mobile access and email security

Simplify security oversight and
governance, combat internal and
external threats, and control costs

with Dell * SonicWALL ™. We offer
comprehensive intelligent products and
solutions for next-generation firewall
(NGFW), secure mobile access, email
security, and management and reporting.

Defeat the latest emerging threats
with our proactive countermeasures
and dynamic updates. The Dell
SonicWALL Threat Center analyzes
global data from millions of

shared touch points, “in-the-wild”
reconnaissance and security advisory

communities, such as Microsoft ° MAAP,

Wildlist, AVIEN, PIRT, and APWG.
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Whatever your network’s size, Dell
SonicWALL solutions deliver deeper
network, mobile and email security
for campuses, distributed enterprises,
government, retail point-of-sale,
healthcare and service providers.

Next-generation firewall (NGFW)

Ensure that every byte of every packet
is inspected, while maintaining high
performance and low latency. Our
NGFWs use a scalable, multi-core
hardware architecture and a patented*,
single-pass, low-latency, Reassembly-
Free Deep Packet Inspection * (RFDPI)
engine. RFDPI scans all traffic,
regardless of port or protocol to help
you combat emerging threats and
enhance productivity.

“Our performance has
increased 10-fold after
deploying Dell SonicWALL
SuperMassive firewalls.
We were not only able to
save $100,000 through
this investment, but also

increase capacity and
bandwidth to supporta
new research initiative.”

Joe Gomes, Director Technology
and Systems, University of
South Florida Pediatrics
Epidemiology Center

Benefits:

Achieve deeper network security
and application control

Gain simple, secure mobile access
to critical data and apps

Protect against spam and ensure
secure email exchange

Centralize security management
and reporting

Secure mobile access:

E-Class Secure Remote Access
Series

Secure Remote Access Series for
the SMB

Mobile Connect

Email security:

E-Class Email Security Series

Email Security Series for the SMB

Hosted Email Security

Stronger security, stronger
business

Dell Security protects your
enterprise from endpoint to
datacenter to cloud, helps you
achieve your most stringent
compliance requirements, and
enables rapid adoption of new
technologies such as cloud,
BYOD and more—so your
business can thrive.

For more information:

Dell SonicWALL
2001 Logic Drive
San Jose, CA95124
www.sonicwall.com
T+1408.745.9600

F +1408.745.9300

the network

«  Network-based malware protection that
leverages the power of the cloud

+  High-performing deep packet inspection
(DPI) architecture that can provide intrusion
prevention, anti-malware and content
filtering without slowing your network

Secure mobile access

Provide secure SSL VPN access to
mission-critical apps and data for a wide
range of smartphone, tablet, laptop

and desktop devices. Dell SonicWALL
secure mobile access combines our
intuitive Mobile Connect app and Secure
Remote Access (SRA) appliances. Create
and enforce security policy for both
managed and unmanaged devices.
Control what data mobile and remote
employees, partners and contractors
can access, and limit access only from
trusted devices.

Dell SonicWALL secure mobile access:

+ Restricts VPN access to an authorized set
of trusted mobile apps without requiring an
SDK or modification of mobile apps

«Manages and enforces personal device
authorization policy terms, and
device registration

«  Provides fast, easy VPN access to allowed
mission-critical data and resources for
users of iOS, MacOS ° , Android ”, Kindle
Fire® and Windows ° 8.1 mobile devices,
with SonicWALL Mobile Connect

+  Uses context-awareness to not only
authenticate a user, but also verify the user’s
device integrity (including identifying rooted
Android or jailbroken iOS devices) before
granting access to internal resources

prevent confidential data leaks and
regulatory violations with compliance
scanning and management features.

Dell SonicWALL Email Security offers:

Superior protection through powerful
anti-spam, anti-phishing, anti-virus,
anti-spoofing, content filtering, policy
management and mobile-ready

secure email exchange, allin an
integrated solution

Ease of set up, management and
configuration, with flexibility to delegate
control to end-users and, as a result,
reduced IT administrative cost

A choice of deployment options, including
Windows °, virtual, hardware and firewall-
based platforms (also available as a SaaS
offering: Dell SonicWALL Hosted Email
Security service)

A unique split-mode architecture to easily
build, scale and migrate platforms, and
avoid large up-front investment
Multi-tenancy support, which lets you
delegate sub-administrators to manage
settings at multiple organizational units
(such as enterprise divisions or MSP
customers) within a single Email

Security deployment

About Dell Software

Dell Software helps customers unlock
greater potential through the power

of technology—delivering scalable,
affordable and simple-to-use solutions
that simplify IT and mitigate risk. This
software, when combined with Dell
hardware and services, drives unmatched
efficiency and productivity to accelerate
business results. www.dellsoftware.com

AET vews | s



The Arab Dairy Products Co.

“ACT always gives us the quality of service
that we need with reasonable prices.”

We are highly Delighted to have
this time with you... Could we
start by introducing Arab Diary,
its products, and activities?

First of all, it is a Joint Stock company that
is specialized in the field of dairy products
in general. lts main target is “Customer
Satisfaction” we can only make sure of this
when customers prefer our products than
any others.

We have many dairy products here in
Egypt such as; white, processed and the
Swiss cheese which we are pre-eminent
in. Also specialized in all kinds of Italian
cheese especially the Mozzarella

We have lots of clients not only in Egypt
but also in most the Middle East countries
and Africa.

Our second priority is to increase our
customers by using High Technology to
improve our products quality, have an ac-
curate system and a good infrastructure
in our management. We have already
achieved huge progress in our manufac-
turing, shipping, distribution and sales pro-
cess so that we could be constrained by
the company in the stock market.

Arab Dairy is very well known
with its quality of products in our
local market. How would you
define your Position in this mar-
kets? And if there is any others ?

PANDA and DAIRY are considered the
most famous drives in Egypt and we have
exported our other products with differ-
ent names to Most of the Arab countries
as well as America, Vietham, Russia, and
many other.

Also, there are some countries which we
are trying to co-operate with recently

How would you describe ACT
role in supporting Arab Diary de-
veloping their systems?

With a reference to ACT, we had made
an enterprise agreement for Microsoft
because of its large number of the us-
ers. This enabled us to reach the max-
imum use of the IT department for the
existing hardware and this helped us to
develop many things such as; Windows,
Office ,DPM, the entire system center
,operation manager and configuration
manager. Therefore, we reached a stable
infrastructure which we can build an elab-
orate systemon; and all of that because
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of our co-operation with ACT . Thus
Microsoft helps us alot in various ways
such as : in HR system, feed system
and also we are workingon GPS track-
ing and many others. This infrastruc-
ture is built on two parts:-(1) Hardware
(2) Software Due to ACT deal with brand-
ed Hardware like HP and many other
brands.

Regarding the Software it was devel-
oped by using the enterprise agreement
(windows , office and others ) which is
strongly helping us to have a back-
up from the user; So in case it faced
any problem we can restore the back
up to solve the customer’s problem.
Also operation manager and configura-
tion manager helps us to manage what
we are facing from the user’s or even
the server’s problems , so we can con-
trol any problem even before it occurs .
All this lead IT Department to achieve big-
gest target “ zero down-time “ But in
order to achieve my Ultimate goal in IT
department ; | need a HyperV as we
have more than a server and we need
to make a consolidation among them
as well as making a storage for them
which only works with Hyper v technol-
ogy. Thus | can run many virtual and
workable servers on physical servers ,
so if | have any problems in a server
even if the main one ; | can move to an
alternative server.

Actually, it was a great benefit for us
when we collaborated with ACT. He
made a real achievement with them by -
Moving to cloud - we bought Office 665
on cloud from Microsoft, Before that we
were hosting the e-mails locally on
our server and part of them are out
which was subjecting us to many prob-
lems like: what will happen in the dis-
connection of internet as in the time of
the Egyptian revolution ; so we moved
all the e-mails,share point, and the links
to cloud.

| could understand from this that
moving your communication to
cloud was an essential step for in
your planned progress.

Arab dairy isn’t just afactory but it has
more than 22 branches all over Egypt
in Cairo, Aswan, Alexandria, Sharm El
sheikh and Hurghada.So, We need a
direct and a safe communication among
the users with a secured system; Thus
-move to cloud- as a solution saved us
lots of effort, time which was used to be
wasted in maintenance, the backup for
the exchanged server and also the

Mohamed Fathy -/T Manager

link. After moving to cloud all the us-
ers become able to communicate with
each other at any time by the link
which is available on the mobile,
tablet and PC. So, it became easier
to check their e-mails and links any-
time and anywhere which enables them
to communicate with each other easi-
ly and quickly with almost zero —cost .
Co-operating with a Multi-national service
provider not a local one like Microsoft has
incomparably improved our quality of ser-
vice.

What are the recent Challenges
that faced Arab Dairy in moving
on with its strategies?

As our factory becomes more known, it
was challenging to keep the focus on ad-
dressing our brand name towards being
famous and discriminative in the mar-
ket. Therefore, we needed to cover more
needs of our new customers over several
countries as well as covering all the open
market requirements both inside and
outside Egypt and to maintain quality
service presented to the customer.

Before we used to be attached to our spe-
cific roots , but now we’re trying double
their number . Our aim to serve the
largest number of the customers all over
Egypt. when the number of the custom-

er increase , the capacity of the work-
ers will be increased, our production and
distribution will be increased thus the
numbers of supermarkets and wholesal-
ers will be increased as well.

Why did you choose ACT pre-
cisely to co-operate with?

Actually we were searching for a great
and reputable partner who has name in
the Egyptian market. ACT always gives
us the quality of service that we need
with reasonable prices.

Also for the after sale service it is really
perfect, we can reach ACT representatives
anytime easily. Whenever we were facing
any problems ; we call and they co-oper-
ate with us immediately with high quality
of service.

ACT will always be considered our golden
partner. As it has the perfect match of ex-
cellent engineers with a good experience
and a perfect system; they are saving
our time by solving any problem that
faces us.

What are your expectations for
the Egyptian market in general?

Actually | feel optimistic nowadays ; the
market is moving with huge steps .
That’s why we are trying now to double
the sales volume by expanding our fac-
tory to cover all the Egyptian market by
our products, as well as, improving the
quality of the service and the products
till being up to the customer satisfaction
level, so we are following many firm and
accurate steps to reach this.

We can’t deny that all of this develop-
ments and progress in our work be-
cause of our IT department. We consider
the IT as a customer service which ba-
sically serves the customer; but it’s also
utilized by our employees. There were
many technical problems we are fac-
ing but the IT makes us overcome any
problem and saves for us lots of time
too.

Currently, we are having certain dates for
our hardware’s maintenance and the au-
tomatic backup and all of these accurate
steps enhance our quality of service.

What's your opinion about
E-marketing and its impact on
Egypt’s future?

Does Arab Diary depend on it or
not?

Actually having a channel on YouTube

;and also we putting our advertise-
ments on google shows to what extend
we believe in the E-Marketing, still we don’t
have any website of our own yet ; but
soon we’re going to sign up in a website
of our own to display our products on;
and clarify its quality.

We will care that our customers would
be able contact us and comment on
anything on the website. Also we will
display something new such as our
product’s specification like: how to use
mozzarella cheese perfectly to make a
yummy pizza.

What do vyou think about
Egypt’'s economic  situation
among countries of the world?

I think that recently Egypt has progressed
and its market will develop more and more
on the long run.

Then, what will be your ahead
target while the country’s market
moving towards more competi-
tive markets in very short term?

As | mentioned before our target is the
high quality of our products. For exam-
ple ;our cheese products have discrete
and different flavors that didn’t exist in
other competing products, We have also
a unique product which we are the only
company that produce, it’s called Swiss
cheese; We are the only company that
produce it because of the high cost of
its production and at the same time it
needs three years for storage and pro-
cessing; it is classified as “Class A*“thus
it is only presented in the luxury hotels
whom they are dealing with because of
our uniqueness and distinctiveness .

Would you agree that using high
technology is a must Now days?

Definitely, technology highly affects our
production’s development; for example we
have machines that count the number of
the production’s pieces and count how
many hours did they (the machines) stop
and if any machine gets deactivated, it
sends an alert by itself to bring a spare
part for it; it should be mentioned taking
care of the machines’ belts is important,
they should be changed after produc-
ing ten thousand pieces; we receives an
alert from the machine that shows the
time of changing the belts; also there is
aregular sterilization for the machines.
On the other hand we benefit from this

technology to  follow up the level of
attendance of our workers ,How many
hours did they work and how many
breaks the have, having such an accurate
system allowed us to control 2500 em-
ployees and workers ; following an at-
tendance system that clarifies when did
the worker come ; when did he leave;
how many hours did he work and if any
machine has aproblem? All of these as
aresult of our perfect system which ef-
fects also the management of our stores
and shows the up to date stock.

We’d like to know your role in so-
cial responsibility.

Actually for the benefit of our society
we're dealing with several orphanage
care associations and civil associa-
tions(NGOs) also from my point of view
getting the customer satisfied with our
production is considered a social respon-
sibility ; We have a Health committee
that oversees the remnant of our factory
;we also care about the social affairs
of our workers and we help the other
countries around us all of these are
considered as a social responsibility.

“ACT will always be
considered our gold-
en partner. As it has
the perfect match of
excellent  engineers
with a good expe-

rience and a per-

fect system; they are

saving our time by
solving any problem

that faces us.”
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OPERA Mobile

Bring Service to Your Guests... Unplugged!

Visually appealing, easy to use, and intuitive, OPERA, OPERA Mobile offers essential functionality at your
Mobile wirelessly extends your key front-desk functions to fingertips, allowing you to use mobile devices to check-in
mobile devices, providing the capability and opportunity and check-out guests, organize housekeeping activities
to change the way you engage your guests, and how they and manage task sheets and room maintenance.
interact with your property. Optimize revenue opportunities, operational efficiencies,

and increase overall guest satisfaction while maintaining
a full service, personal touch.

The Mobile Features:

Front Desk Management

+ Check-in and Check-Out

+ Profile & Reservation Management

= Signature Capture, CC Swipe & Authorization
+ Assign & Pre-allocate Rooms

+ Special Requests

Membership Handling

+ Key Encoding

+ Search Arriving & Departing Reservations

+ Last Minute Posting, Payments & Adjustments
= Mini-Bar, Articles Posting & Payments

= Set Scheduled Checkouts, Handle Early Departures

Room Management/ Room Maintenance

= Clean, Dirty, Inspected, Pickup (Room Statuses)
+ Manage O00/0O0S Statuses

+ Maintenance Tasks

+ Task Sheet & Attendant Management

+ Task Companion

ACT is one of only five

Microsoft Partners to achieve the
Ofhice 365 Cloud Deployment Partner Certification

Choose the Right IT Expert, Application or Service for your Business
MPN and Microsoft Partner Competencies Can Help

Now it's easier than ever to identify trusted Microsoft partners — those IT experts who can deliver
innovative, proven solutions built on Microsoft technologies to support your business and give you
a competitive advantage.

When you search Microsoft Pinpoint for software applications, professional services or technology
consultants, look for Microsoft Partner Network (MPN) certification and competency "badges" on
company profiles and application and services listings.

Earned by Microsoft parther companies through the Microsoft Partner Network rigorous partner
certification program, these badges are your assurance that a Microsoft partner has met specific
criteria that ensure the quality and reliability of the applications or services they offer.

Microsoft Cloud Accelerate Partners
have vast experience developing and delivering web-based solutions to customers.

Microsoft Cloud Accelerate Partners

Partners with this badge are experts in the design, deployment and customization of web-based products
and services, they've proven themselves masters at providing advanced cloud-computing solutions to
help customers reduce IT overhead.

Cloud £F 9
=. M ic I'OS Oft a Deployment :: ;\L.'r

Partner
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Cisco Nexus 7000 Series Switches

Product Overview

Cisco Nexus® 7000 Series Switches combine high levels of scalability with operational flexibility.

Cisco Nexus 7000 Series Switches provide the foundation for Cisco® Unified Fabric. They are a modular data
center-class product line designed for highly scalable 1/10/40/100 Gigabit Ethernet networks with a fabric
architecture that scales beyond 17 terabits per second (Tbps). Designed to meet the requirements of the most
mission-critical data centers, the switches deliver continuous system operation and virtualized, pervasive services.
The Cisco Nexus 7000 Series is based on the proven Cisco NX-OS Software operating system, with enhanced
features to deliver real-time system upgrades with exceptional manageability and serviceability.

The first in the next generation of switch platforms, the Cisco Nexus 7000 Series (Figure 1) provides integrated
resilience combined with features optimized specifically for the data center for availability, reliability, scalability, and
ease of management.

Figure 1.  Cisco Nexus 7000 Series
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Features and Benefits
Coupled with Cisco NX-OS, the Cisco Nexus 7000 Series delivers a comprehensive set of features with nonstop
operation in four chassis form factors:
® 18-slot chassis with 18 front-accessible module slots and side-to-side airflow in a compact horizontal form
factor with purpose-built integrated cable management.

® 10-slot chassis with 10 front-accessible vertical module slots and front-to-back airflow and an integrated
cable management system.
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" 9-slot with 9 front-accessible module slots and side-to-side airflow in a compact horizontal form factor with
purpose-built integrated cable management.

® 4-slot chassis with all front-accessible module slots and side-to-back airflow in a small form factor with
purpose-built integrated cable management.

All Cisco Nexus 7000 Series chassis use a passive mid-plane architecture, providing physical connectors and
copper traces for interconnecting the fabric modules and the 1/0O modules for direct data transfer. All intermodule
switching is performed via the crossbar fabric ASICs on the individual /O modules and fabric modules. In the case
of Cisco Nexus 7004 chassis, since there are no fabric modules, the mid-plane provides the connectors and traces
to interconnect the fabric ASICs on the I/O modules directly.

A scalable, fully distributed fabric architecture composed of up to five fabric modules combined with the chassis
midplane delivers up to 550 Gbps per slot for 8.8 Tbps, 9.9 Tbps, and 18.7 Tbps of forwarding capacity in the 9-
slot, 10-slot, and 18-slot switches, respectively. The 4-slot chassis delivers up to 1.92 Tbps of forwarding capacity
in combination with the built-in fabric system.

The midplane design on the 9-slot, 10-slot, and 18-slot chassis and the backplane design on the 4-slot chassis
support flexible technology upgrades as your needs change, providing ongoing investment protection.

Cisco Nexus 7000 4-Slot Switch Chassis

The Cisco Nexus 7000 4-Slot chassis with two 1/0 module slots supports up to 96 x 1 and 10 Gigabit Ethernet
ports, 12 x 40 Gigabit Ethernet ports and 4 x 100 Gigabit Ethernet ports, meeting the needs of small to medium-
size data centers, co-locations, access- and aggregation-layer deployments, high-speed core deployments, and
smaller operation zones. The Cisco Nexus 7000 4-Slot chassis also has two dedicated supervisor slots to provide
full redundancy and high availability. The 4-slot chassis does not require fabric modules. The local I/O module
fabrics are connected back to back to form a two-stage crossbar that interconnects the I/O modules and the
supervisor engines. The backplane capacity is determined by the installed /O modules.

¥ Side-to-rear airflow increases the system density in a seven-rack-unit (7RU) footprint, optimizing the use of
rack space. The optimized density provides the capability to stack up to six 4-slot chassis in a 42RU rack.

® The fan tray with built-in fan and controller redundancy helps ensure reliability of the system and support for
hot swapping of fan trays. The fan tray is on the top side of the chassis and draws the air from the right side
of the chassis through the line card and supervisor slots and propagates it through the empty space on the
left side of the chassis. The air then flows up to the fan tray on the top side and finally flows out from the
vent holes on the back side of the chassis.

® Even though Nexus 7004 does not have fabric modules, fabric redundancy is still provided. If the local fabric
on one of the I/O modules fails, the entire I/O module is taken offline.

® All modules, including power supplies and the fan tray, are accessible from the front.
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What it does

Successful companies know that improving their asset performance reduces costs and enhances their capacity to grow. At Infor, we've been

What it means

helping customers understand the connection between asset performance and top-line growth for years. We deliver the enterprise asset Infor EAM Enterprise provides the tools to monitor and manage the With Infor EAM Enterprise, you'll gain many benefits, including

management (EAM) system capabilities you need to transform this understanding into action, so your EAM system can become a source of deployment, performance, and maintenance of company assets, these likely returns on your investment:

greater business efficiency. Learn how to streamline your asset and maintenance processes to save time and money with EAM Enterprise. including alerts that help you eliminate operational downtimes and +  20% improvement in labor productivity

What it is

Infor EAM Enterprise, a comprehensive enterprise asset
management solution, lets you keep a constant watch on your asset
condition and performance, evaluate data to find key trends and
anomalies, forecast performance concerns, and make decisions
that drive action.

With over 20 years of asset management experience built in,
EAM Enterprise has been helping companies around the world—
including more than 60% of the Fortune 500.

EAM Enterprise addresses your most challenging asset issues, from
preventative maintenance for discrete manufacturing, to predictive
maintenance for food and beverage companies, emissions and
energy demand management in pulp and paper, risk-based
maintenance in life science organizations, fleet management for
transportation companies, linear asset management for oil and gas,
asset tracking and condition-based maintenance for public sector

organizations, and more.

Solution footprint

With EAM Enterprise, you can:

«  Cut your purchasing costs, inventory levels, and
inventory carrying costs, while making your workers more
productive.

»  Comply with regulations and requirements without breaking a
sweat.

+  Keep your assets up and running, and know when to replace
them.

+ Reduce expenses by collecting on warranty claims.

Infor Enterprise Asset Management

Manage Your
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reveal hidden profits.
EAM Enterprise puts built-in predictive maintenance (PdM) and
condition-based maintenance (CBM) to work for you, along with our
intelligent operations and asset sustainability capabilities-without
incurring the costs, complexity, and uncertainty of third-party
software. It delivers equipment alarms, as well as the data and real-
time intelligence you need to take quick and precise action, and
escalate problems, when necessary, to the appropriate resources.

With EAM Enterprise you get:

+ Asset hierarchy management. Keep track of where your
assets are located and what they cost with the help of a
"family tree" that connects equipment, systems, and locations.

» Budget management. Automate everything relating to
your budget, from setting it up to calculating what it takes to
maintain it.

+ Inspection management. Get automatic notification of an
asset problem when an inspection exceeds a preset limit, and
find out how to fix it.

+ Purchasing management. Order the right parts and stay on
top of delivery times, vendor payments, and receipt of goods.

+  Work management. Track and manage all asset work
requests, labor, planning, and scheduling.

* Materials management. Monitor and control storeroom
inventories with tools that include economic order quantity with
class calculations and assignments, support parts receipts,

issues, returns, and cycle counts.

*  30% reduction in inventory levels

+ 20% reduction in inventory carrying costs

* 5% reduction in new equipment costs

+ 10% increase in fleet availability

+  50% increase in warranty cost recovery

+ 10% reduction in materials costs

*  50% reduction in purchasing process costs

Manage your equipment, facilities, and vehicle assets from the
point of purchase to the point of disposal—while cutting costs and

increasing profits.

The Infor EAM difference

Unlike other EAM systems, EAM Enterprise uniquely provides you
with the ability to:

Maximize maintenance effectiveness— Streamline the maintenance
process, so you can extend the longevity of your assets and improve
productivity.

Reduce inventory costs—Avoid carrying unneeded inventory or
experiencing downtime because of inadequate inventory

Increase warranty recovery—Improve your tracking of repairs that
are eligible for warranty claims.

Improve reliability and risk management—Anticipate and mitigate
asset reliability and regulatory risks.

Get flexible deployment—Implement on-premises, in the cloud, or
both. It's your choice. You'll get the same full-featured system either

way-not a scaled-down version like some systems.

w
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Symantec Backup Exec™ 2014

Powerful, flexible, and easy-to-use backup and recovery built for virtual and

cal environments

Data Sheet: Backup and Disaster Recovery

Overview

Symantec Backup Exec™ 2014 delivers powerful, flexible, and easy-ta-use backup and
recovery to protect your entire infrastructure whether built upon virtual, physical, or a
combination of bath. Using modern technology, Backup Exec backs up local and
remote data to virtually any storage device including tape, disk and cloud. Recovery is
fast and efficient. With a few simple clicks, you can quickly search and restore
granular file or application objects, applications, VMs, and servers directly from
backup storage. Additionally, easily protect more data while reducing storage costs
through integrated deduplication and archiving technology. Backup Exec saves time
and money and helps protect and recover your critical information in the event of a
disaster or data loss.

Powerful: Radically faster backup and recovery with innovative virtualization
capabilities

Super charge the performance of your backup with Backup Exec 2014. Get fast and
reliable backups that are up to 100% faster’ than the prior version, including backups
of YMware and Hyper-V virtual machines and backups that leverage deduplication
technology.

Backup Exec's integration with Microsoft® Volume Shadow Copy Service (VSS) and
VMware's vStorage APls for Data Protection (VADP) provides fast virtual machine
snapshots for all your virtual machines. By executing post-processing tasks, such as
leg truncation, collection of meta data, and searchable catalogs, Backup Exec delivers
highly optimized backup and fast, agile recovery.

With the explosion of data and virtual machines, your organization likely has volumes
of duplicate data. Backup Exec’s integrated block level data deduplication

technology minimizes backup windows, decreases network traffic, and reduces the
disk space required for storing backup files. Unlike other solutions that deduplicate
data on a per backup job basis, Backup Exec deduplicates data across all backup jobs,
including physical and virtual environments. The result is more efficient deduplication
and a greater reduction in storage.

1. Backup Exec 2014 Backup Performance, Symantec Testing, January 2014,
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“So how would ESG Lab rate
Backup Exec 2014 in terms of
virtual machine backup best
practices? Qur testing indicates
that Symantec has hit every best
practice in the center of the
target. Bullseye.” Vinny Choinski,
Senior Lab Analyst, and Kerry
Dolan, Lab Analyst, ESG.

*Our backups complete with near
100% reliability and restores are
consistently successful with zero
fuss. It just works." Brandon
Mosak, IT Director, Task Force
Tips Inc.

*I've used other backup solutions in
a virtualized environment with
varying degrees of success. But for
me, the ability to back up a virtual
machine image as well as the files
inside it—or restore an entire
virtualized application or the
granular data in it, whether it's
Exchange, SharePoint or
SQOL—that's what makes Backup
Exec 2014 far more compelling
than its competitors.” Paul Flatt,
Infrastructure & Support
Manager, Mitre 10 (NZ) Limited.

*Backup Exec is the backup and
recovery gold standard.” Terry
Green, IT Manager, AutoChair.

v Symantec.

Flexible: A single solution for virtual and physical with fast, efficient, versatile

recovery
Recovery is all about being able to restore exactly what you need, when you need it -
quickly and easily. But not all backup solutions support both flexible backup and agile
recovery. Backup Exec protects mixed virtual and physical architectures and backs up
to virtually any storage device including disk, tape and cloud while providing fast,
efficient, versatile recovery.

Recovery of any object, whether an entire virtual machine, physical server or a
granular application object, is simple and fast. Backup Exec intelligently indexes and
catalogs backup data so you don't waste valuable time and disk space mounting the
backup job, determining what's inside, and searching for specific data. With deep
visibility into the data structure and type, Backup Exec quickly and efficiently restores
data at any level directly from storage. This advanced capability simplifies and speeds
up recovery when you need it most. In just a few simple clicks, you can recover
physical servers, virtual machines, applications, databases, files, folders, and granular
application objects from Exchange, Active Directory, SQL Server, and SharePoint.

Backup Exec also includes Simplified Disaster Recovery (SDR) technology, helping
minimize downtime and business disruption. In the event of a disaster, Backup Exec
can recover an entire server from a bare metal state to the same or dissimilar
hardware in minutes — not hours or days. Additionally, Backup Exec can convert
physical backups to virtual machines (P2V) for instant recovery,

Easy to Use: A user interface that simplifies backup & recovery

There's no need to wrestle with traditional, complex or niche solutions that are
inefficient and time consuming. Backup Exec takes a different approach with intuitive
wizards and insightful dashboards to quickly track and monitor every backup and
recovery job. From a single console you can set backup jobs, view backup status,
perform recoveries, and instantly convert physical backups to virtual machines.

When setting backup jobs, Backup Exec's stages technology saves time and simplifies
the implementation of backup protection. Use stages to create single backup jobs that
support multiple processes such as sophisticated disk-to-disk-to-tape backups
(D2D2T), replicating data from remote offices to data centers, migrating backup data
from expensive primary disk storage to cheaper secondary disk storage, and more.
Backup jobs can also be configured to automatically discover and protect new

or unprotected resources that haven't been backed up.

Backup Exec's centralized administration console delivers scalable management of
distributed Backup Exec servers and reduces the time and resources needed to
manage your backup operations. Overall, Backup Exec easily supports your growing
infrastructure,

Key Features and Benefits

* Single solution for virtual and
physical environments
simplifies backup and reduces
cost and complexity
associated with multiple point
products.

» Fast virtual machine
snapshots through deep
integration with Microsoft®
Volume Shadow Copy Service
(V55) and VMware's vStorage
APls for Data Protection
(VADP) minimizes CPU,
memory, and I/0 load
performance impacts on the
virtual host.

* Protect more data while
minimizing the disk space
required for storing backup
files with integrated
deduplication, change block
tracking and archiving
technology.

» Backup to virtually any storage
device including disk, tape and
cloud.

« Fast, efficient, and versatile
recovery easily restores virtual
machines, servers,
applications, databases, file/
folders and granular objects in
seconds.

* Minimize downtime and
disruption with integrated
bare-metal, physical to virtual
{P2V) and virtual to physical
(V2P) recovery.

v Symantec.
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In EAME the first hotels started using OPERA Mobile
on tablets in March 2013 and since then we have
seen an explosion of hotels implementing and using
the mobile features of OPERA.

OPERA Mobile is actually the first part of next
generation OPERA, known as OPERA9. What does
it mean? It means that OPERA Mobile is built on the
same technology stack as OPERA9, and that many
of the new screens will be shared across both mobile
and desktop in the future. It also means that OPERA9
generally is being built with responsiveness and
mobility in mind.

What is so exciting about OPERA Mobile is that it is
not an interfaced product where you always have to

consider functionality limitations, but it really is the
future user interface of OPERA. This makes a huge
difference when it comes to both feature compatibility
and implementation efforts.

While the insight that there is a need for mobility in
hotel operations is nothing new, there is still
surprisingly much rumble going on as to how it is best
implemented.

Some of our customers primarily focus on the service
aspect, where the hotel guest may be escorted to his
room while he is being checked-in, or tourist groups
are checked-in while they are in the hotel transfer bus
from the airport and then comfortably proceed
directly to their rooms when arriving at the hotel.
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Walking the guest to his taxi while checking him out,
accessing status information on his flight and warn

him of traffic jams are also prime examples.

Other customers chose the opposite route and use
mobility to make their back-of-house more efficient;
letting not only their housekeeping supervisors
operate on tablets, but also equipping the many
housekeeping attendants with mobile devices —

| think any hotelier can imagine the benefit of the
housekeeping attendant having an online task sheet!
Of course, minibar postings, maintenance reports
and placing a room out of service can also be done in
OPERA Mobile.

No matter which OPERA Mobile feature is used by
the hotel, one thing we experience everywhere is that
it is most important to consider how mobility will affect

17
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the hotel’s standard operating procedures. Should
the hotel associate offer the guest to sit down during
the mobile check-in process? If yes, where? Are
there any wi-fi dead spots in the area where the hotel
associates are expected to access OPERA Mobile?
etc.

There are many topics to consider before
implementing mobility among the hotel associates —
but there is no question about it, once it is done our
customers have loved it. And usually, if our
customers love it, it means that in extension it makes

their hotel guests happy :)

Did you not have a chance to see OPERA Mobile
yet? Please contact your local MICROS office for a
presentation and an implementation offer — you will
not be disappointed!
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Giza Systems Cloud e =
About Giza Systems ( Ay

Giza Systems is one of the big systems integrator in Egypt and the Middle East providing a S u C C S S
wide range of industry specific technology solutions in the Telecom, Utilities, Oil & Gas, Manu-

facturing, Real Estate and Hospitality industries. S“; O r
They have been shaping the IT industry and corporate agendas since 1974. Consultancy y
practice provides industry focused services that enhance value for clients by streamlining op-

erational and business processes. G I z n
Operating in the Middle East through group of offices and companies, they are dedicated to

contribut!ng to the local anq regional development with technology solutions, commitment aqd S Y S T E }\;‘1 S
outstanding customer service. Team of 600 professionals enables them to extend geographic ’ ; '

footprint delivering diverse projects and connecting them with clients in the Middle East, Eu-
rope and Russia

Business Needs

Giza Systems was experiencing issues in managing, maintaining and troubleshooting on premises Exchange2007, They couldn’t control
e-mail traffic, and they also had a problem with the storage of e-mails.

There was a huge pressure from the management to have a reliable e-mail solution, They needed to change to a new system that would
provide greater business benefits than their current solution one with continuous updates the latest business productivity software with
minimal IT administration needed enhanced data security and business continuity while maintaining reduced cost. This system would
need to work efficiently with the variety of personal devices owned by the staff.

Solution

After overviewing several cloud and emailing systems in the market including google apps and carefully studying their features and pric-
ing Giza systems opted for Microsoft cloud solutions office 365 a set of web-enabled tools to handle email messaging and the sharing
of calendar and contact information. ACT’S Microsoft business unit technical team provided end to end planning and execution for email
migration to office 365 including initial scoping

Benefits
With Office 365 Giza Systems now has a reliable E-mail system.

Smooth installation. There was almost no down-time during installation, which was straightforward. There was a directory analysis to see
if the existing active directory and Exchange could be supported, then an upgrade of Exchange 2007 to Exchange 2013, implementation
Dire Sync followed by migration of 600 e-mail users over a weekend. Earlier files were uploaded to take advantage of Exchange’s large
storage capacity.

Easier management. As a hosted service, it would be quick to deploy. It is now easier and manageable, the IT team efforts have been

{. ' ; y . 3 reduced, with E-Smart managing Office 365 through delegated administration.

Security. Giza Systems also chose Microsoft cloud services because it saw that moving to Office 365 would not compromise its security
and privacy policies.

Support. Office 365 gives Giza Systems proactive tools to manage its fleet of computers. It also lets experts provide remote support to
users when they have problems, so they can get back to work faster. It can alert if there’s an issue with one of the company’s computers,
allowing the team to take action before the user is affected.

Resilience. Thanks to Office 365, employees can keep working even if they encounter problems. For example, if an employee has a
hardware issue with his or her laptop, they can swap to another computer and still have access to email using a web browser.

L]
E n a b I e t h e a I | _W I re | e S S Green credentials. By switching to more energy-efficient computers, avoiding the cost of a high-powered server, and gaining better sup-

port for flexible working, Giza Systems has an IT system that’s aligned with its green agenda.
. Cost efficiency. The beauty of the Office 365 was that it is all off-premises, you don't have to spend several thousand dollars on servers
WO r a C e W I t a C and backup .the software provides significant savings in terms of anti-virus licenses, management, productivity, down-time etc.
b per-user, per-month subscription, offers a cost-effective way to provide employees with the productivity tools they needed. Office 365 |s
perfect because you only consume and pay for what you use. You really have the ability to scale up and scale down.

Flexibility. Thanks to Office 365, staff can work at home and use their smartphones to get email and other information. This supports
mobile and flexible working, which is important when key staff travel frequently. Being able to get into documents remotely and stay in

@ LEARN MORE: www.arubanetworks.co m/11ac touch with Giza Systems colleagues in real time was essential. In less time, almost anything can happen and Office 365 lets them stay

ahead, even when they are anywhere.
Cloud Ve it
n gt GaOffice 365
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Six degrees on the Internet

SixDegrees.org

On January 18, 2007, Kevin Bacon
launched SixDegrees.org, a web site that
builds on the popularity of the "small world
phenomenon" to create a charitable so-
cial network and inspire giving to charities
online. Bacon started the network with
celebrities who are highlighting their fa-
vorite charities — including Kyra Sedgwick
(Natural Resources Defense Council),
Nicole Kidman (UNIFEM), Ashley Judd
(YouthAIDS), Bradley Whitford and Jane
Kaczmarek (Clothes off Our Back), Dana
Delany (Scleroderma Research Founda-
tion), Robert Duvall (Pro Mujer), Rosie
O'Donnell (Rosie's For All Kids Founda-
tion), and Jessica Simpson (Operation
Smile) — and he encouraged everyone to
be celebrities for their own causes by join-
ing the Six Degrees movement.

"SixDegrees.org is about using the idea
that we are all connected to accomplish
something good," said Bacon. "It is my
hope that Six Degrees will soon be some-
thing more than a game or a gimmick. It will
also be a force for good, by bringing a so-
cial conscience to social networking." The
game, 'Six Degrees of Kevin Bacon,' made
the rounds of college campuses over the
past decade and lived on to be a shorthand
term for the small world phenomenon.

Bacon created SixDegrees.org in partner-
ship with the non-profit Network for Good,
AOL, and Entertainment Weekly. Through
SixDegrees.org, which builds on Network
for Good's giving system for donating to
more than one million charities online and
AOL's AIM Pages social networking ser-
vice, people can learn about and support
the charities of celebrities or fundraise for
their own favorite causes with their own
friends and families. Bacon will match
the charitable dollars raised by the top six
non-celebrity fundraisers with grants of up
to $10,000 each.
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An optimal algorithm to calculate degrees
of separation in social networks

Bakhshandeh have addressed the search
problem of identifying the degree of sepa-
ration between two users in social networks
such as Twitter. They have introduced new
search techniques to provide optimal or
near optimal solutions. The experiments
are performed using Twitter, and they
show an improvement of several orders of
magnitude over greedy approaches. Their
optimal algorithm finds an average degree
of separation of 3.43 between two ran-
dom Twitter users, requiring an average of
only 67 requests for information over the
Internet to Twitter. A near-optimal solution
of length 3.88 can be found by making an
average of 13.3 requests.

Facebook

A Facebook platform
application named "Six
Degrees" was devel-
oped by Karl Bunyan,
which calculates the
degrees of separation
between different peo-
ple. It had over 5.8 million users, as seen
from the group's page. The average sep-
aration for all users of the application is
5.73 degrees, whereas the maximum de-
gree of separation is 12. The application
has a "Search for Connections" window
to input any name of a Facebook user, to
which it then shows the chain of connec-
tions. In June 2009, Bunyan shut down the
application, presumably due to issues with
Facebook's caching policy; specifically, the
policy prohibited the storing of friend lists
for more than 24 hours, which would have
made the application inaccurate. A new
version of the application became availa-
ble at Six Degrees after Karl Bunyan gave
permission to a group of developers led by
Todd Chaffee to re-develop the application
based on Facebook's revised policy on
caching data.

The initial version of the application was
built at a Facebook Developers Garage
London hackathon with Mark Zuckerberg
in attendance.

Yahoo! Research Small World Experiment
has been conducting an experiment and
everyone with a Facebook account can
take part in it. According to the research
page, this research has the potential of
resolving the still unresolved theory of six
degrees of separation.

Facebook's data team released two pa-
pers in November 2011 which document
that amongst all Facebook users at the
time of research (721 million users with 69
billion friendship links) there is an average
distance of 4.74. Probabilistic algorithms
were applied on statistical metadata to ver-
ify the accuracy of the measurements.[32]
It was also found that 99.91% of Facebook
users were interconnected, forming a large
connected component.

LinkedIn

Linked[T}]

The LinkedIn professional networking site
operates on the concept of how many
steps you are away from a person you wish
to communicate with. The site encourages
you to pass messages to people in your
network via the people in your 1st-degree
connections list, who in turn pass it to their
1st-degree connections.

SixDegrees.com

SixDegrees.com was an early social-net-
working website that existed from 1997
to 2001. It allowed users to list friends,
family members and acquaintances, send
messages and post bulletin board items
to people in their first, second, and third
degrees, and see their connection to any
other user on the site. At its height, it had
approximately one million users.

i

Twitter

Users on Twitter can
follow other users
creating a network.
According to a study
of 5.2 billion such re-
lationships by social media monitoring firm
Sysomos, the average distance on Twitter
is 4.67. On average, about 50% of people
on Twitter are only four steps away from
each other, while nearly everyone is five
steps or less away.

In another work, researchers have shown
that the average distance of 1,500 random
users in Twitter is 3.435. They calculated
the distance between each pair of users
using all the active users in Twitter.

] |
Sohour . Lé Deck

As a tradition for ACT in every Ramadan meeting with its strategic partners; ACT organized a Sohour event
for HP. At the fabulous amazing place on the River Nile, ACT-HP-Sohour was conducted at Le Deck’Res-
taurant, Sofitel EIGezirah enjoying the grilled flavor dishes with a smooth and comfortable and inspiring
environment out of work pressure.
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participates in

Cafex

For the first time in Egypt, a dedicat-
ed event to Cafes and Restaurants
was conducted between the 24th to
28th of April 2014. With the largest
m-station from Micros-Fidelio, ACT
participated in this unique event di-
rected to cafes and restaurants.

This participation came through a
large booth of ACT to demonstrate
the latest technologies and trends
in hospitality services provided by
Micros-Fidelio, the world's leader
i-hospitality platforms, services and
products.

With a unique demonstration, ACT
presented the largest m-station that
will enable visitors to go through the
easiness of how hospitality services
can be delivered through cafes and
restaurants.

News
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The Johari window

The Johari window is a technique created in their relationship with self and others. It is used When performing the exercise, subjects are giv-
1955 by two American psychologists, Joseph primarily in self-help groups and corporate set- en a list of 56 adjectives and pick five or six that
Luft (1916-2014) and Harrington Ingham (1914— tings as a heuristic exercise. they feel describe their own personality. Peers of

1995), used to help people better understand the subject are then given the same list, and each

Johari Adjectives

A Johari window consists of
the following 57 adjectives
used as possible descriptions
of the participant.[citation
needed...

Open or Arena

Known to self and others

able Adjectives that are selected by both the participant and his or her peers are

ambivert placed into the Open or Arena quadrant. This quadrant represents traits of the

subjects that both they and their peers are aware of.
accepting

adaptable . f @

()
bold L
confident

Hidden or Facade

dignified

calm
caring
cheerful
clever

congenial

complex

energetic

Known to self and not to others

extrovert

friendly Adjectives selected only by subjects, but not by any of their peers, are placed
into the Hidden or Facade quadrant, representing information about them their
peers are unaware of. It is then up to the subject to disclose this information or

happy not.

helpful {

idealistic

giving

independent
ingenious
intelligent
introvert

kind

pick five or six adjectives that describe the subject. ~ that we see and others see. Room 2 is the aspects  ourselves nor others. Room 4 is our private space,
These adjectives are then mapped onto a grid. that others see but we are not aware of. Room 3 which we know but keep from others.
is the most mysterious room in that the uncon-
Charles Handy calls this concept the Johari House  s¢ious or subconscious part of us is seen by neither
with four rooms. Room 1 is the part of ourselves

knowledgeable

Blind Spot

loving

Not known to self but known to others d

nervous

Adjectives that are not selected by subjects but only by their peers are placed
into the Blind Spot quadrant. These represent information that the subject is not observant
aware of, but others are, and they can decide whether and how to inform the
individual about these “blind spots”.

optimistic

organized

patient

powerful
proud
aggressive
reflective
relaxed
religious
responsive

Unknown

self-assertive

self-conscious
Not known to self and others censible

sentimental

Adjectives that were not selected by either subjects or their peers remain in the
Unknown quadrant, representing the participant’s behaviors or motives that shy
were not recognized by anyone participating. This may be because they do not
apply or because there is collective ignorance of the existence of these traits.

One facet of interest in this area is our human potential. Our potential is un- smart
known to us, and others. \ \ ' , /

silly

spontaneous

» sympathetic
tense
trustworthy
warm
wise
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.

CORPORATE TEAM BUILDING FOOTBALL TOURNAMENT

o
RACADAN 2014

As a leading company in Egypt; ACT was invited by the THE ACT’s football team showed great passion to success in such
EMPLOYERS to participate in the 9th Ramadan Football Tourna- tournament especially with Cargill™ and Fresh™ football teams.
ment. This Tournament took place on the 25th of June at Hayah All teams of employers were having great joy of competition and
Sports Academy with different teams. passion to success not only for them but for their EMPLOYERS.

ACT's football team showed great
passion to success in such tournament.

News | 65



-l o Unlqi)l 6% ol

cedzly O § dablally Jas)l e gezd ol duded Golll zo cllolss aie

568 170 Lidlae O 0l haizall il gl JasllS caiblya) 155 @hpw 508 oy
22 508 531 w9 i Jolgs JS6 . Sl Juolgdl daudd ogd & digmio dznw
crepaidl 130 i sz dlio aoly Shsg Ol o zu3es Slygad] 5o dudun

clidymeg ety clidymesd 1asd il 0gS5 (e e daisy ¥ 0 3Vl g iy Juolodll 0
2855kog 02,3 dyme o WY Jy Llal (4 Y dablally Jasll jlasiul 8)95a
ool e 550 1gly Goldly ST UM o g G Dl i g agilyguciig
5} > GYL9 0,89 dlgre Bymg dagdy 548 (imd> 9l dud> pasd ge pul> 131 e
P pasly leat Dl § laglivly dac milas Gy JWhg dse Gisy o)
Sally oSl skl agme Juolsdl § Jiudy iS) 0 SVl duasds lide oy a8
iz Y9 ey s Blaall Vg Juolssy 58 &l 6)on Y 05 Jeolsidl umy a2l

89l eliiall 3o degazme il b Oly (a3l @o Juolsdl ds) alse ol Lyle
Ylg ool e _aSadly Jzxss Ylg diolsdl sy laianly Wivogas gy L waliss
Joll § Bgpall e dudd 395 (309 lasd Slyoxts doluna ,Sall gt) Js 0gilally Jomzo
A025189 pguos § il Glasl e 58l 568 agmo pialedl gug 13Vl ge

. ~glodcy

oo | ACT Nows

SBslly H9Vl zo Jolony 948 Blaally (Mic 90 o el Go O Lokl has LY
dzrgill Lable diliSy 55 JS § se8 vaudidl Je 53V pandly (ddy) didlasy
bty Oludl Bl § 1950 OSshadl i on giall OF 131 oS0 ..dssally
- dgool 5T dpluadl wENl § ouazlgis wil Guldl go dlalss § diyg o Ol VI guid]

O clilazgll & Goll oy Bslite lays 39255 Cablg=ll oo degame Oluidl (Vs
965 Loladl 130 Sy e 1 lage ol 2o Jolzill Jls gmall 1id yliaial dadY
Gmall 13 a5y 09 _ealshcs s ool ool e Slgtuodl alac Loyd duds e Orsy
O 3 o . Jisll 5B I Olphall elisily dyediSIl degylly Goill sy 548 Ll
cslll o Joinll plide Ol VI dicgoges didlam syl go Jolaty pas Sblés o
el Ogdiie d Ogalite 391> olgzly slacl g el 66 LAl S8 Ged

g Jolss @il 65 sl sl 0z kg dele dll o oo gl 8o Jalis (> gl
éJl....gl);idlsgzsuissl;\mséxlgaﬂml;xmg&ulgb|m9ﬁ;>l;\esesmow

. dlolss g dighuls [l O _edludls 83all dule il a3 zeg
b 3509 Aot a5 o9 Jmills Jodll pe dunliy log duasids JS liae Bymy O o
Lable OIS 0l 948 elasVl go S § @l Gmall 1io Ge Jasy O po 423 1o Wilsug

Wl (g Jnlgill do ol

gy Jolgdll

ddac G618, Goldl el 13.lg) ra> Y BT Glusyl slol ity Guldl oo Jeoloill o
Jssasdl Jases & I3 08 elgas 2055 LS glS3 clolol @8Nl iy dlges prasc Byl
Slsea] 9l Lo s (o LlaneVly ol glsil of daio alail ol did 2o ol ol dadsg e
wtlizg) Aile Jd oo pasd & il 8513 & Jss )l 63l ol Jysgez

ddoc IS 0 Lzl elanie o 023V G0 008 Bl § ) aclus 53 00 09,3V
059 hSug oudy go pgiey , Jlb duayg Sy lasbay go egiey 85Vl
e Al ehlsrg iyl M muayg o el jaliang higlasg Sl wiclas lde

a9 e O Ll i YL sy 5V 9 w0 i ¥ i sl
U sl YT s dclasn] dhaisl o digaplay Balaz] O Lad Jioy Juolgdls
£33 IS -] gl ssel & pdily slslall STy 09aall i HWI s> samd
90l g duosil il s 1iSoy sgie axly die [9al sl lgpans acidl ] dudzl

ol o Jeolgill e Jlio 53

Uplgill A5lg6

s e yolally 23l Soiume e goill lasl e Jguall 90 il G Juolgill o]
Ui 09203 0l 0Ll oylonall (o degazme B0 § 1 OIS elges , JSS goiznall
93 Jac a2 oguidl o6 487 Oszyda al Jlosl e degome 5l BEYIg anall e

A (o degaze OgSig pasdl lubmy ge 31 Y] dkadlly Ogmdse (os.3Ls

dgplscall Ololazadl (s93 polill gazd § Yl dud ddeliy poldl oo S (e
Aoyl puih Lsw gec ol dhaiall olgd ISlia gee Eamd S 1318 . agidi zo
ol dudpell ogdoih sty (ill G 2 pyme s B AL lgs I
059, ag) duwddly dll die o d (49 ) 23 o AL el aguusy pwl>
JI LS I35 o Gasadlly sigaasdl doli slol Jygb dg cladll ol ,Siis ol wey
3 pass e a29) lamg puslanll dsie e Alogmy o) dSidl e 03] Dyodsiuall
31 vasi 6l @o 429 oz azloill ) gl <l Lo oo il & dlosilo S

€ 31 Ll 3b o slgws ool 3o dloe ] de i Ol g > Lo bl
3 G5 Jislly Hlawerdl gl dongss L 3 8. puurslHly lelosyl 335
sl 59 Eam 38 Gl bl izl e Aol

oS 83l 018, pamdl Liasd dablall clolasyl eboy] e ouysl LS 1316
15] Lo oS0 0] gt Uigd ,baid gasiidl Jeldd] 03aomlo i, JAdl 83age 055
" Y Al ol o ol b i

w
w?l News | 67



wolldl Ggullgo 7 rE, & e phiun A1 (g9 jgaiig

Al o A HlasYl ol « «AdDuplexs SbMeYl dS5s diyuol Lz 1,8 wis
b loig cgolll ooy yob § BMbl bl Jie 0903 Juolgy 088 jgkig” Jusidll -- Windo S 8

(Sl a5 UM 3 Ll Shlaodl SiS A g8 Seains” el iy =g

L YEE AN O Ssking” Jasnidll sl dlelsl dSHI iilggll duwss 5,8l )35 Phone
VLY o «Vigaug» HlaoYlg ¢ 01,0 5 "A (g8 jgaiug” elai dlol=ll g

6112 3lgaiwl CalEan glaaii ai ngd_jlg_jl-

Google

81535 degitio lanast OIS dizglgiss OIS e Slgmiudl) Bayaz Olibo degomme sl cbiguelin 3 «Jz92» G5 0o US Cuald
Oyoby “Grasll_almill” oo § davazie &isb &Sp Loy dJetpac “dlaz" e “Uzgz” d5pb Odgaxiul Cus cs)ldl saidl J3l
Hdagaell Juds” elzsy el i)’ jgall dliv doss oo sgasl) dxbiall jeall paxd U Jamy ‘ool ol @l Jsiadl sl Gyl
daslall Sl oguat G "y 1" y2xt0 (0 Laiankss o 3t L3l "lin” 8555 G cdaiall dloll Juolid] oe Oldlall @iy o 0939
el et sad Chaie acll dods (48 gy

5680 “dclibnoY] dupasll Gl Gand Gy alas e ohais 09 ¢“J292" ke 555 Sl c¥lowoll aol Grosll ksl duis asig
VYl Jlitwly 8a3d> Ologlse g dalaill_mad a5 ges codSdall 9o long cygally crguall (o Blitumall loglaall o
wasidl dcluall dous § "Wz &5 dolsdl Gaesll _alsdl & " 292" 85 pasiid Ol @809 lgde 35 Olaglmall 040 Jg>
Canld 25 15 oy 5425 Lo s disokall & OSLYI Jozall s BIES pasiuall s e 80l aomia) Sdg elg) dsulid] ‘96 J=g>"
e BBrol Oblus o sl U5 dadtlall jguall GliSiul sisimal) gty 53T Gads @Gl Y sle ol I “lin” &S
clinll yaedl Olazg jlist e daclus diy 3y “gwd” gslcb_ukll Jolgil ds.s

Il Directr “ zSyls” Gadad e O3gavinl “Oosey” lo) dmldl gl &line doas ol oe oMVl Coul @Mlac Ll o6 LS
lgouis I SBMEYl Olous 5523 lgin oz LR § 2lldg edizagss 9ad gblio clidy Syl &)lodl Olumwoll dossius
olel

/

dAdiio dalsiy 63gl aUle dclun) OlyLall o [ayjo auii | il

3 ol OB ¢Ink Advantage (e 8asadl deldall dakal IS (09 3 sl dSpi cale
Bl go Slaslly Jilall § gsedsituall sl Jslize § 839201 dlle delall Juzd
LIS Guiiy Oldall duS Ciss delbs (o _agiSad) ¢byseall

dggud 455 dilin e-All-in-One 4645 HP Deskjet Ink Advantage dsylb jueil
Auadsie dalS 539201 dlle delb putt) guuilly Gl prusall deliall

&I Ink Advantage degaze 3ol go Jol B g gzl of SUL pazdl e
Slalb iy A s Gloiall i o oL delb o sSlasl S
Glelisl Gl 2o L..,Lu degiin _)LQM:‘\J_ cdeldall dejwg d3ll Lhoally pallbasdl oo w3 8asuxll Deskjet Ink Advantage
ol

&S delibog ¢ J81 dalS3 o Jiell CiSall § dizbsyl 53555 paziusel) oSy 4645 HP Deskjet Ink Advantage dsylb J3s ;a8
deldal) dadsiall dalSall B Olsslall 43g5 eVl 839> (o Juldid] 093 dalSl oSl cdalSill puiis Olxdall sae ciss J) Juss
Gelsdl gl ool Szl ol S lls dliizall 854291 0 delbll dlgge Cilr I @lisll iy GuSlall Jlnly Gl gunally

sreall
68 |%-News

Lyl gu ggls Ollg4gigy P g1dgi Aauiy OULail pjg”
" ixoll goirell Uiloliiog

Uiido 0355 Y530 ¥ ibgs amlya cela¥l puol cloglmall Lzslisis LAl i el able /ootigall g
ALYl o § duaasiall Gaoll geizall Olabiia g0 Sluwge ¥y dasib Ologknall LaglgiSs dud @b Oy
s Loy Jlally lls 31591 el ity 88l lls U3l dingll Lgrgas o eOlgiuo 30 Buka) iloglmall Lz glgisiy
delio @2 100 S § dltetally Blaglnall Lzglgisis cyLal gliad § dlolall Guall Josl Slusial duiz Ogale YO 30
dmally EITESAL Slanardly OligisIls oylaivly Sloglzall & ranll dmazdly (CIT cYlaiyly Ologlsall Laglgiss

FOCCHT & panall dyylol] By2l) skl s Slixoydly &l Sluslol) dalsll

Lzglisiy llaiyl glad yyokiig eed Ul duslll Wloghnall Lzgloiss delio dunss &0 dinsilin] Hlbl § U3 b
o S ELEEY (503 Ca e ilzmapdly Slaglzall Laglgiss Glods go ilyaball aza 8543 Gags logksall
OlSall o gilach beS @d)s duwdlinl ghad 53bjs gy Jamll skiis ¢ gumsall el dilec o] po (aall gazzall

JSS deliall 0do e glaol JSio puSmi loo Olaglall Lasleiss 5 YLyl pllad & dlolsll

deluo duas @0 IS 0o AoVl Oluwdall aca) JolSio oliyy 3udis 5 gl 0L (ol ible /pwaigall 2503
cOloglzall Lzgleisiy CYLAY! Jlro § dholsll ddaYl GLLSIL o> U] Ggaiae § Bag clasly Gloglall Lizglgiss
0do M5 e lgacs 5588 WA cgladlly dlalsdl @5l slol 80 GBI b & dxglly 830550 193 & 4 boylixely U3y
83L3) dawgially Bysall WISl Builung il dunss ] NS G0 Bugly ez Ogele YO 0o iy Loy WLELEYI
Lo 500> (oydg Blgwl G5 Lo Baclunally «dy pandl OISl & paadll c¥ame 53b3g ¢ paell gtiol) dudlil 88l @28) N5 o dmgleiSHl Bzl go & pasll Shslall
e dayall o9kl ©YgSg395 vy gilacl BEIL ol Lol Oluwially slgw Sloghrall Lz glgiss deliuo lanay pabolll 2liS 28)9 ¢ panll giiall Lo Joxall bl duadiy dldgsg
oS Ologlseall Lzglgiss gllnd § dlolsll ddoVl & paall Oluwgall OleliSy Bl duasi ac goliy 1iSy Olabriall Al guwall sl il Ologlseall LzrglgiSs duaid didr ac s ol
dol sl daitdly & pasll @ISl 8eliS @dys ol cllall duiiy Ollicudls Sluhally &l olindly dgll &hzﬁxﬂ; Coyally dy sl chadll eed digll oo il _scall Joda
Sloghnall LizglgiSs deluo duats ding) (§3uaid] Gusiyl iyl e /ooaigall Sl 4ole oo . Jasdl @G89 Olalll dnisly Olubudl pead aulilly wiodly d gl duass Jio dumojall
Je olaile @iy plhill Glawe oz 63b39 Oloasdly Olaiall 6392 sy Ologlsall LzglgiSiy OVl glad § 80z Jac poyd Bl3 35 OYsSsigydl ode of JI claml»
Waag Lone _nalkioli slacil wtsad) dosiall Sloasd! pewss e dagedal] labaiall GLELEYI aclud LS .gladll josily gas J] 6529 B> Blowl by Wylatiul oiy I Jlgadl
2ol Gl U] _egilsbo @ddg dullall Lusliall da>lg0)

LoV SBLII pes ] Bags JI Olaghooll LiasleiSs delio duats diog Wleglnall LizglgiSiy c¥laiyl &lyg dulws Hbo] § 3h diall ddaVl Olusdall o galiy Of UL yaz
Ol & paaill oYase 5;19_33 Sl el duwdlidl 5yuill gdyg cglaall dolall OISl slol basaz G128 § §98 1 pad) Ologlall LzgleiSis OV e § dlolsll
LY Olunsdally clg Slaglaoll LzsleiSs deluo Jlna (slolall BaliS 28)g ¢ raall iall e omoll bl diatig by Llswe Basaz poydy Glgwl @13 e Baclually «dy paoll
ol 2yl e /poigall C¥sSigl 289 lgilach wis2ll of

JUgs yg 1o V.

aulbudl auwgall ggw 012
a ahiglU M. 9

sl Yoymag saie domedle pum G| Ga3 Sginell & oo Bto duol891 (3501 Jglog dlonadl olisitl) dbaiall § lunmsally Ol slatel Jagud Dls i ol jlaziall o
gl 00885 Sl Sl shatsl go clldg sl Ggizg Uiy 8l bawgVl & ptd | dalaze § YLy Olaghall dui) Ea> ST <2014 duiil) GuSaiz g gual 5] § 03Esl uiiyall dolowadl
07 30 T g8 i)l Sl S Olsdg iy Laced e loglall dyis lelind) (6l syl b § duds posdy y9u> ] comimall ) 3STY olazal baxa LgisS 0 dplov]
Bl 29 10ya8 505 duwiy 51 2014 slsdl dilgs Jslons 5995 Ogeke 1185 U] ol olall 5995 Ogeke 91.7 (30 9ail) 8Lige (el Ogleill udmo 3 & dlonad| duusgdl Ggur oz 01 ]
Zogl B3 Jed O Oldges T gy @859 okl ilgs Jolony 5993 Jlbo 125 o ST U hiawes Liallsll dplonad| gl B oz 0] Uil Olsbs Jb § elldg 20130 &ylao
ol elgudl e Briually bS] duondSY] OISl <53 2o 2020 sl Jgkon 3953 (9ake 668.5 JI Juad % 32.8 disusd S0 (Sgiaw gois ¢ Slad diapus 0105 Iged pualsl dibato § dlovun]
& eJeall 39351 13 § diold] @apoll dplovand| dvgdl Gy saie et YT 7 e W3 o )95 Of @giell Gegedaloradl U] BlsYlg padl Ol JbloYl gruilly olall o33l dabasl Jas
o &g poy09 50350 Sty dikniall lgsle okt 1 Byl laill SUISeW Bls elldg e allsdl 6lasdl (33 350 & 52935 169 12 O by Sl ediiisl) a5l ol 3
00 dusoldl B9l O] ediil) GuStz ol B dalinell dgadl IRl 6yl 33 550 Gyl JSVI W eiloyso 09) (a3 B9 digyally ySadl ael . ysilly Sl ael Hlads o
Sloglsall &y slug) ool Jirall d>blg cdalbrud] dugl lade Gobs Gl Szl ysidl SUIe] oo 3Ll Ol lgy oSy I duasl e 357w dalbruad] dug=dl Gy aihe

deluall 0o slgyg =l g Juolsill Ollad (o dawly degaze e g clulaall Juadl Hlb] § doload| JolSDlg HK0N Olizxsilyinnl e Gysil) c3)WI

w
w?l News | 69



AU o A D 1w QuATIng “IBM”

..ll

e & ran Olixay @S 100 d8lazu 8y3le sVl c@late diS Ol « ao IBM &S sle e ey gyac J16
Aol deogl) gzt

Lo_g.]_g& delbuo W an...m e Ung.JlJ Z')_)Jl.fa /3_9.:“ % nul.u @,Uo.m)» <) ya9)» 20 d.JJLQ/a Lg c«aslby atoig
Ole Baaly oo dunas e ran Olaxerd] § dauasie &S 100 dlatay « pas (Iuml)Olglnall

Jiiia LBlowo Uy Lolsdl dylowd] duvgsdl e ) d padl Gl doldl Sligailly golyd! Gt @l
gl Grguill U] _agzmelyd Jonall Gagull 30 & paall Sl

WS eJlowll 1 & Wsky e 15559 coloud| duugadl 3 agibles &t e Jomiw 8y3ball 0d0» ol Je asly
gl bz I Sliadlly golydl sl M3 o 83Lell 040 (30 LiSér Jac dbiunes

«dy )l Oloasdly JLaiVl 3Slheg oyl

8305 e Jomiw 0adl 83U (63LaiiVly ol izl 83L) 2o 5 rnll Goulls Lioloial o 4S5 iy ddlodldiudl ge 5She &3 Ll dusloll Glgiw SN s ey JlEg

ool _)Sl_)n dde
31 Gl IBM Lrglgis5 Juoss & A 593yl il o J] a2 iy o) gl 10 0 65 L) 5 pnadl gl L 91 e 35550 o 1BM Sy oo oSl

odWI &upl JUAH» Jiil Jelasle juUga julo IF,A

- Syl JWl sl g QW @)l UM 3V slle 13.8 dagdy Wlle Gudo oo _agdl Jio] a5 kel

t l : J5l Lzgloiss )Lacsl gwgs ] @l Litnsilitn] 868 QW1 gyl o cpalsl wa)" + dSpal) @uaid] uuiyll «iasly,S 0l JBs
e e sladl” dle JM5 e Internet of Things degaze ol duastdl yiguaS)l 8521 degaze ol OLLI Sy degame & clgws
ez 925 Gyl e e Lol LS c09)S Sl ollss e dats 1 Bg2V1 Jao Bagaz el § lisags ™"yl dong il

G ¢ aogils 14" Jo39,0" ol Litias e Tago Ly Gl Ui Lolé 213 J) d8LYUs o) 3la igake 40 gobs Ldao

I3V awge IS Gaudl & dio LYl dalaiVl 1395 Ol @dgi

J a3l @lall B3lels dasdll 3l e Bayae Olgiu dia 1357 Dhatl El Jlowl dety § sl 140 Jtoy" B0 J5] § (6ubitl] puaiyll L3y Jl el ectsams > ol Bleg
"L lach LS 332 bo 909 Lot lus

dun Al Gl Gladl oan Ko leli)l e

1239 Ul duasitdl Olewlod] _pzo Jguog ose duy gl Gloudl Canalys * dussbo oo ydbo Jodz 5,8 @sS
Joity cllig ool slsl o bl ity diaally %14 gais sl §yladl olll o JWI @)l JSS a9 Ogale
dao§all 33,8 oz, Tablet" &gl Olwlsly "Lap Top"dgamall lulsdly "PC! duiSall &lolsdl
g il Sy s 591" S gt el (0 %14 @l didgu dasas laall 350 & "l Sy Jli

Jlsl e @llls SISl § "

0| ACT Nows

&o Venue8 g Venue7 (Lu~glll(yjlan]l oadj Dell
64bit UlnJleog KitKat oUAJ

il ol sVl Olog) Js> il s losie 0ol I 33k $H1 sl 55 pud Dell 0l g &
D9y aVl el geegede (3dadz Oumgd oailez @ Wils (o9 Slem @ L lakas d)23 Jglod 40 ,aYl
KitKat 4.4 239)03V1 el Hlacay ¢3la=Jl MSg «Dell Venue 8 g Dell Venue 7 slawd1 Moo ¢3lg=dl (g

Al Aol desolll WI> eliall Computex 2014 poyme § legie OMeYl sy

AW plmey pscae &l LS HD Te09 daydy U] 7 il auay 948 <Dell Venue 7 >slll gl pogaza
vogasy Lol 64bit djlamey 3b plmall lin ob slsll ge 1.6GHz 3350 intel Atom 73460 g5 e (ol
00 Sl G5 e e Muad (Full HD zguog doyds (il 8 diles o db 548 ¢Dell Venue 8 L",>_c,JJl Hla=xdl
odlsall (ude ol J] Byl yazdy 64bit dlames b Loul 9o 2.13GHzZ 3350 intel Atom 73480 &z
MWC a0 & bawally ool lnd sad & intel 5o lgie calel g1 Merrifield Sladlso dludw o Ol
Waves LzgloiSiy Jusiliae 5 8y duals ©lulS go 0l oujlamdl NS 0l i3 e jlall yasig 2014

<3Vl dleg 8pole 3lg=dl (o § gl iy J==d MAXXAudio Pro

§ Y93 160 JI Jusi 48 Dell Venue 7 >gll jlg=dl dalsid dewidlg Dell dS5id aupll 28gall ye gon 1 o Loy sliid) Gl OligSiws Dell Venue 8 g Dell Venue 7 (3lg=dl
o)l dlJall eVl G 0l Jo= Juoladl g wsell e 2SIl ety .)¥95 200 Jlg= Dell Venue 8 (>glll jla=l (alSS 2l (>

ro J——ipl 9“9 jgr_ug” Gll__bl pj iciC1sg wgydilo

=" Microsoft

lyihs oe eS| (Build 2014) "2014 aly" G3yshaell yaige IS "Clgwg,le” &S s
"EERN" S3a0l _awdl Josuw Uls s’ o) @l Jemidll el ge eslall jluodl dolsll
109395 Jgi" G831 09kell Sl Lo «(Threshold)

Ol Jaizall 5o &l ¢(SuperSite for Windows) "jgaig 099 Colw ygw" 2890 Labio Wigygh 5S39
il oy ¢ Jaiall el oo 3@l Jyzdl e "9 Haizs” awl EMbL diSyedl dSyadl gl
e dydadl Ol g sac lad S g s "CdgugSile” Of U] Ol pudl e (I
095 399" Jas dplis dunte 03 o U] 2LV Ll dulls 53 Ble] o 8 Jang”

U Sl doki g bl Dy Jywew 3 U39 '3 J9kiag"s

comoasiunall Jid 0o 4 A8 o Bl eale o ST BN e 5o $dl1 "8 J9aig” Ol U HLed
S5 "Glrall" HlasYl § Olipmadl go Wil &l Glb] o syl 7 j9aing" ol plla)
8.1 a8yl Jo

095w ¢"39a09" Jusedidl el o JWI Hlaodl o du 25 dsvud @b - Jﬁ)dj § dudl 040 0ade @ayall ~ (BUILD conference) (njghall yeige SN sle JS 058 "Cdgug Silo” ol &9
ASII algall polsdl 8.1 08 jgang" GMbl ol ] "8.1 joakg" ellad (§)dx Coasd @bl dSpill egiiu ¢g)gh umaud ¢(Build Conference 2014) J= lakisw JIsd!

s 53 kng” Al s i " pas” e dzly g ] BLYL Brnd oy Ol g0 2015 a3l slsll 5o ool § 4B8l] st "9 535" of op3Liae 5 ispgh i
Il gliad) 539l5 sl Gslgiueld ladlas] rtundy

8skasS ell3g ¢ S u> ] dlaze BN Jyital] dalasy Olalad] 59k doy sz bzl dasdl aids s "CudguugySile” Of Ul ) s8lall samns dily yauo 53,8 OF L] Byl Huzs
521 oasiunal Bydlgzall Olaghill sac 8343) sy cdalizall "gang” Slare ye >ly Olawks 2o bl Jol

581 S Bale] s 1 danliadl o3 ¢ o5lall 2013 5oy 3 "salls Ussts” lgic (A4S )1 (One MICrosoft) 8yl "cudguus Sole” diznsilial duitt) s dlasl s O 5,821 A
Sl § Ayl a1 eoliel LS Juadin JSio oy Bzl Olowtioll e T Jos)

M‘:
w?l News | 71



Iy a Jlsa g9
A8 ¢ wal) Claiyu

€AY e Jual sl

"“"NOILOINNOD 9y} doa)y]

V) sala glany)”
Jualgi o= Bl
R R PSRN

« Jug‘y‘ 39

| 7~
72 w?l News

%rNews | 73




oJlaMl o d—_JLw)

Wliiino (g +eebibolgi e Ll

Lol Jadiens sy § Ba> ©bass LYl 0o § dzlgs
3L s Jlasl e 095 ol _agell (e 1 ccausl
Slglly Obedls Wl ze Weolg Lo blasdl el
ol g Jolgill 1in e Ublasy g eclSiadly ouibsgells
b 150 g eliigy Logd ldly Oliplaall sl Jalis
©laslly Glasal dg>lge dngy ass ol Loyl gabaiuiu Ja

2l Wil @iadly e

vee@aysl Ly U1 Jadlg

0953 0l Jl s ligasy Los cByloslls slily lally call & lonad G818 § 051 Lo oS syl yo e paw Ol donias diaw Vorr (30 ASY ey I
Juasl o &y ol 0d0 sy daylSs edsm) Gluadl § lgmidgy BLEsYI S pe andly dilolais oolall po sl Wdg Blsl 4S| Judtans Ly
Ao Juolgdll e Blasdly @ yml Usu )b e ekl @yl

Jeolgill Sgi paasily ilyg Lble o Ulolgs bads wdlé dlod) dsy dl Olysiall § duogdl 8Ll bz 5 edy pasdl Bl Ggkl 20 5.0 oYl
Sl Walds dblall Olaaxdl § & pall bl g Ulle ] s3gmlbs cdtamdl JUaYl Ol plasiul s Wlsley GadlE bruss Yl ze
2ol Je blasdl 5 Jgosl dwadl bl § Waslyis blsls cobasdl 0dg) Jol> e s dae bglsiy dugdl Uil

ceedaaid] 9 ZLEYI 8303 uabbgall g Juolgdl e Blasdl e bl

ol a2l 13] &by 503 LY LRl ol e Olgiuall &8 § Oelalall 2o LiBMe (g £ asll diy gylsg S35 808 8yl Lsozr Liil i (ACT (o
ACT J 0555 o) <l Tadgg ¢ Jasll § lilanl &l i 555 o ¢ Jibs ¢ ACT & ol sl B e ASHIL puSts B digsuo ACT 3l o 3,8
00 diaw YO (a0 35V (6 paall Bgad! § ACT djlyotul (o> cByuS 8asly dlileS Uudboge mo Juolgdl 150 k) 1] ST Jubtne <l § &l dosd
2l

oo iz Lo sly gaaind o) JWby eoglinall ol JI Jposl Slhgmall oo xS axlyi osibgally ully il ge Wolss e blamdl 0gs cdalgdl 8
deolgdl e sl lasas iges 1) ... Tz Lie wgllnall KU

“aslhall 2ol Jl Jgogl lgmuall (o xS dalgiw puibgally Goldly sguyld] o Lolgs e Blasdl Hgs”

2s| ACT Nows

I =
Y/ |

advanced computer technology

T—

MYl wazdl sl lid o9 Ol g
055 Ol 9 logas bold g2 Lraa) diiol
AETisss 0ol ] SLES ugar @83l Ll

AP 9 lgnalogs 9

——

10



7~
7 |

SUCCESS

Ea0ffice 365

=
CONTENT

3 Message from Management 34

Mr. Hassanien Tawfiq 36
4 Keep The CONNECTION
AHK Interview

Mr. Ulrich Hermann Huth 38

Owner’s Representative w

& Director of Development 40

GOTECH Event

10 TPC Advertisment 43
11 CISCO Certificate 44
12 Etisalat Interview 46

Mr. Khaled Rabie “

Chief Business Office 49
14 Microsoft Advertisment 50
15 HP Advertisment 52

16 Microsoft Article %

18 CIL Interview 54
Mr. Ahmed Kamal 55

Head of Information System

Mr. Waleed Amin 58
Head of IT 60
20 Dell Advertisment 61
21 CISCO Adevertisment 62
22 HP Article 64
30 SAPESCO Interview 66
Mr. Ahmed Hassan 68
IT Management 72
32 Symantec Advertisment 74

DELL Announcement

e
O
n
O
3
>

S

DELL Article

Arab Dairy Interview
MR. Mohamed Fathy
IT MANAGEMENT
MICROS Advertisment
Microsoft Announcement
CISCO Articale

CISCO Announcement
Infor Advertisment
Infor Article

Symantec Article

HP Announcement
AVAYA Advertisment

MICROS Article

Six Degrees of Seperation Article

ACT, Giza Systems Success Story

ARUBA Advertisment

ACT HP Sohour Event

ACT @CAFEX Event

Johary Window Article
Blackboard Advertisment
ACT in Press

ACT Big Deals

ACT Ramadan Football Event
Communication Article

ICT News

Keep The CONNECTION
Message From Management

Mr. Hassanien Tawfiq

advanced computer technology

“Communication - the human con-
nection - is the key to personal and
career success.” Paul J. Meyer

ACT News is a
Not-for-Sale Magazine

Published by:
Advanced Computer Technology

Managing Director
Hassanien Tawfiq

Chief Editor & Senior Marketing Manager
Hazem Mansi

ACT Managing Editor & Senior Marketing
Communication Specialist
Marwa Saber

Special Interviews Inside

AHK

Mr. Ulrich Hermann Huth - Owner’s
[ Representative & Director of
‘1 Development

Er- Etisalat
r Khaled Rabie - Chief Business Office
4
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1 CIL
i' Ahmed Kamal - Head of Information
' System

1™ W Waleed Amin - Head of IT

= SAPESCO
Ahmed Hassan - IT Manager

The Arab Dairy Products Co.
Mohamed Fathy - IT Manger
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Interviews conducted by: Maha Ragab

10, El-Battal Medhat Abd El-Hamid St.,
off Shehab, EI-Mohandseen, Giza, Egypt.
Tel: 202 - 3308 5200

Fax: 202 - 3344 0230

f/acteg  www.act.eg

For any suggestions & free subscription,
please email us at: info@act.eg
For complains: complaints @act.eg
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