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“To 30 Years of Empowering Technology and to 30 more Years of Unleashing Possibilities”

My beloved ACT Family, the ICT Community and esteemed business executives, it is with great pride that
| address you at this special milestone that ACT has surpassed, to tell you more about our past, recent
achievements and our future endeavors. You see, the key to our success has and will always be our sheer
belief that technology can impact our nation. In fact, we were amongst the first true believers in technology in
Egypt, and this remains to be our manifesto for progression.

Reminiscing the past 30 years for me is something that brings about complex emotions. It all started back
in 1988 with four other close friends and a cohesive dream to genuinely contribute to Egypt’s development
through technology. With endless hours and long nights spent planning and working, we embarked on our
journey with a humble company made up of five hired employees and us personally handling all operations
from start to end. Whether developing partnerships with the most prominent technology providers in the world,
selling relatively new technologies to the market, delivering and technically installing these technologies to
the customer, invoicing and collecting the money, it was all done personally by us.
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For sure it was tough, very tough actually, as this had an impact on our sleeping habits, stress levels and work-
life balance, yet looking at what we’ve reached now, | can fortunately say, it was worth every moment. Even
through the tough times caused by political, economic and business downturns, we have always believed in
our capabilities, in our people and in our partners of success. Thanks to them - and by God’s will - they have
never let us down.

This year we celebrate 30 years of ACT. This reflects on tens of thousands of projects executed across Egypt,
the Middle East, Africa, Europe and Asia-Pacific. This also echoes on thousands of individuals who were or are
currently employed and are contributing to the company’s success. In fact, today we are a team of more than
450 talented individuals, with more than 170 who have been part of ACT for more than five years; more than
80 who have been part of ACT for more than ten years; and more than 30 who have been part of ACT for more
than twenty years. That is a great statistic that proves our core value of being a united family.

Moving ahead to the future, I'd like to first highlight the fact that over the past five years our recognized
revenues have grown, with a year-on-year average rate of 35%. Although this is a positive and robust financial
indicator, yet our coming plans are to increase overall turnover rates by more than 40% and 50% year-on-year
and more than 70% in specific business lines. To do so, we had to revisit our strategies for the future. In 2017
we embarked on a Transformation Strategy that would enable us to achieve our local and global ambitions.
Why? Because simply we have realized that the business and technology space is currently shifting, and to
cope with this relentless shift and to maintain our leadership position we must renovate.

In that manner, we have given this year a bold moto of ‘Unleashing Possibilities,” which reflects our belief in
the existence of possibilities; possibilities for our company’s growth, for our people’s development and for
our customers’ success. Accordingly, we would like to literally maximize all the opportunities ahead of us.
Unleash possibilities to ourselves as a company to further penetrate our footprint across all industries, as
well as expanding globally through our legacy hospitality technology expertise. We will unleash possibilities
to our people through learning and development programs and new challenges that would maximize their
potential and enable our customers to achieve their goals and provide the best services to their end users.
Therefore, over the coming period we are committed to expanding as a company on all fronts.

First our solutions portfolio, which we have already started enhancing to align with emerging trends such
as cloud computing, Internet of things, blockchain technologies and smart cities. Second our global offices
presence, as we are aiming to establish at least three offices covering different regions over the coming year.
Moreover, we are aiming to increase our investment in learning & development program’s budget by more
than 150% over the coming year versus last year’s budget, indicating our strong commitment to our capacity
building plans. As for our imminent move to the Smart Village, construction works have begun in December
2018 and we are aiming to move by the second half of 2019. Our premises will be a state-of-the-art facility
with the latest advanced technological solutions, that will include a multi-purpose technology showroom that
we aim to be one of the information technology landmarks in the country.

Finally, to take on our never-ending ambitions, | always insist on concluding that we must genuinely live
by our family spirit, that reflects on our trust, transparency, cooperation teamwork and integrity levels.

Complimenting that with positive attitude and positive thinking will ensure our future success.

So, let us celebrate 30 Years of ACT; and to 30 more years of unleashing possibilities.

Haseancin Taufig
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Wael Abou Elnour is an experienced HR senior executive, holding an HR Management Diploma from
the American University in Cairo and a B.Sc. in Mass Communication specialized in PR & Advertising
from Cairo University. With more than 25 years of experience, Wael earned a wealth of HR strategic and
hands-on practices in his managerial and leadership capacity with number of prominent multinational
and big local organizations in Egypt. He had also assumed leadership positions including Head of HR at
Vodafone Egypt, HR Director at Henkel Egypt and HR Manager at Americana Group, which granted him
the opportunity to - not only influence - but also reshape the conventional human resources paradigm
within different-sized businesses. With passion for HR management and consultancy, he also co-founded
High Return Group, an HR consultancy and executives’ search company that provides firms with HR
consultancy, recruitment, capacity building and development, as well as digital HR solutions. As a Total
Rewards Management Expert, Wael has adopted innovative reward management practices and solutions in
the FMCG and telecom sectors. Internationally recognized HR certifications, such being a Certified Talent
Management Expert from Institute of Organization Development (I0D) in the USA, a Strategic Workforce
Planner from Henley Business School in the UK, a Certified Job Evaluator from Hay Group and Towers
Watson and Occupational Personality Testing from the UK, are tokens that allow Wael Abou Elnour to
challenge the local HR framework in Egypt and innovate in his capacity as Chief Human Capital Officer at
ACT for years to come.

As ACT’s Chief Human Capital Officer, Wael oversees all people-related strategies, operations and functions
and is accountable for developing a strong HR strategy and putting it into actions in alignment with ACT's
overall business and strategic plans. He will also provide a special focus on succession planning, talent
management, change and organizational performance management, as well as training and development,
Wael's role is to lay a strong foundation for ACT's capacity building strategy.

He aims to position ACT as the preferred and trusted employer of choice for the best calibers in the market,
Wael's corporate vision is to provide the highest-standards of innovative and results-oriented HR services,
policies and systems, while adopting a personal vision to make promising impact on other people’s future
by living with passion and build a legacy that sustains longer than his life.

Magazine

Yasser Rashwan holds a BSC in Telecommunications and Electronics Engineering from Ain Shams
University in 1987. With 30 years of experience in networks and telecommunications in leading firms,
Yasser was the Chief Technical Officer for Telecom Egypt (WE), heading all networks technical functions
including transmission, fixed lines, fixed internet services and the company’s mobile network. Before
joining Telecom Egypt, Yasser was among of leadership at Vodafone Egypt, where his expertise also spans
across diversified technologies including 2G, 3G and 4G with a strong track record in technology strategy,
planning, design, network deployment, operations and maintenance

In line with the prime importance for flawless and resilient infrastructure, Yasser Rashwan is focused on
transforming ACT's technical operations, guaranteeing that business operations are efficient, effective,
flawless and above all always up and running. With smart resource management and distribution of
services to customers, as well as analysis of queue systems, Yasser adopts a comprehensive technical
strategy that unleashes technical capabilities and opportunities for ACT.

As a solid member of the ACT family, Yasser Rashwan adopts a vision of growth for the company; a vision
to solidify ACT's presence as “the corporates’ choice for end-to-end technology solutions”. In spirit of
technological advancement, Yasser believes in strategic capacity building, a development approach that
aims to bring all team members together to strive, achieve and succeed with strong belief in alignment
with ACT’s standards and policies.
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Farouq Al Hefnawi
Chief Corporate Affairs Officer

Biography

With more than 23 years of experience in the field of software, IT law and contracts, Farouq Al Hefnawi
spent his first 13 years of his career in the Egyptian “Council of State”, where he experiences the core
essence of the judicial body, practices and values Equipped with a solid legal background, Farouq then was
exposed to rich practical experience of managing in-house legal departments at leading private firms,
where he got the opportunity to negotiate and conclude multimillion software and IT contracts. Among
his top-held positions is his leadership capacity at Huawei Technologies, where he was appointed as the
Legal Director of the Middle East region, based in Dubai. Farouq has also crowned his milestones with
writing and publishing a number of legal books since 2001. Farouq wrote prominent books in Arabic such
as “Software Law”, “Software Contracts” and “IT Contracts.

Role at ACT

Farouq joined ACT in 2015 as a General Counsel and Board's Legal Advisor. Today, in his capacity as “Chief
Corporate Affairs Officer”, he is accountable for a unit, to lead ACT's corporate affairs successfully, with
quality assurance and compliance, The department is responsible to streamline practices and processes
of ACT's main functions with corporate governance. With a strong belief that corporate governance is a
shared responsibility, Farouq is committed to embrace all ACT members into the corporate governance
spirit, making the latter’'s resources, strategy and mechanism achievable to all This process includes
but not limited to quality assurance, preventing fraud, managing corporate and legal risk and exposure,
following governmental regulatory issues, contract management, supporting company investment,
company structure and new entities, controlling and managing court cases and settlement processes.

Vision

Farouq Al Hefnawi has a vision of planning rather than performing emergency and remedial actions based
on a school of thought that crowns corporate governance in the heart of any successful organization, and
specifically for the IT industry that face high rate of risk. Founded on authenticated statistics and profound
personal experience, this belief drives Farouq’'s vision to manage, control and minimize risks using mainly
a preventive approach. As it's been said that: “It is usually costing less to avoid getting into troubles than
to pay for getting out of it.”

#‘I .
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In partnership with Microsoft and HPE, ACT successfully deployed Azure Stack for Link Datacenter, Egypt’s
first Azure Stack hybrid cloud services provider, marking a leap into cloud innovation in Egypt.

Established since 1996 as the data center arm of LINKdotNET, Link Datacenter (LDC) has brought several
innovative technological solutions to the Egyptian and the Middle East markets, with sustainable growth plans.
LDC hosts one of the largest and most sophisticated data centers in the region in three different locations,
equipped with the latest technology and facilities.

Catering to small, medium and large enterprises with custom-tailored hosting solutions, Link Datacenter
is a Gold Microsoft Partner with sophisticated domain knowledge in the renowned Azure cloud platform,
offering a wide range of migration and hosting services to their customers. With a unique approach of IT
service delivery framework coupled with highly experienced and trained team, LDC is one of the forefront
professional services providers in the EMEA region.

14 Magazine
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Today, organizations face anumber of significant IT challenges in a world where the way information technology
is procured, consumed and managed has fundamentally changed. ClOs need to be cautious with costs, while
increasing value, productivity and service levels and above all data protection.

With these challenges on the table, ClOs continuously and cautiously look for alternative hybrid solutions for
their main and disaster recovery sites that can support their operations without being localized on specific
applications and vendors

ACT - in collaboration with Microsoft and HPE - successfully integrated Azure Stack services to Link
Datacenter, the latest innovation of Microsoft’s line of infrastructure solutions. The hybrid hosting solution
is an extension to Azure Public Cloud Computing Services. The solution allows geographical surpassing,
allowing enterprises to overcome limitations set by regulatory, data sovereignty policies or latency issues
while keeping the same public Azure cloud experience. Azure stack also easily connects with Azure cloud for
integration with customers’ cloud data and applications.

With the distance of customers’ disaster recovery sites in sensitive perspective, Microsoft has invested
research to develop a game changing solution by introducing Azure stack on-prem for enterprises through
Link Datacenter in Egypt backed by ACT’'s system integration.

Azure Stack offers a breakthrough solution including localized applications, data hosting and services,
accompanied by the benefits and features that Azure Cloud Services offer. It allows the banking and government
sectors to use the Hybrid Cloud seamlessly, from cloud computing in their own local environments to world-
class Service Provider Data Centers, such as Link Datacenters.

With this successful deployment, Link Datacenter now allows clients to easily move their applications and
data to Azure Stack, connecting to any applications they have on Azure cloud.

Using Azure stack omits latency problems, as it allows customers to be connected via a dedicated data line,
while also increasing infrastructure security as data is not accessible through internet. Using Azure stack
improves agility, scalability and reduces clients’ total cost of ownership with a payment structure that allows
them to only pay for usage without costly data center investments.

Azure stack services are expected to cause a leap in the local cloud market. ACT and Link Datacenter - in
partnership with Microsoft and HPE - are geared to invest in this promising technology with strong creed
in the technical expertise provided and superb customer service those companies provide, introducing this
innovation to all sectors.
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ACT to launch a new headquarter in Smart Village

With steady growth and an eye for market expansion, ACT will launch a new office building in Smart Village,
planned to be inaugurated in the third quarter of 2019. Leading the ICT market for 30 years, ACT's initiative
comes in line with the company’s growing number of employees.

Constructed by “Three Design” who also handled its interior design, the new building is an architectural
masterpiece, professionally designed and built on a space of 3000 square meters with an investment
exceeding 100 million EGP to accommodate more than 500 employees. The building is also well-equipped
with advanced technological solutions and is designed to provide comfort for ACT's employees, to equip the
latter to efficiently lead ACT's success journey and compete in today’s world to solve tomorrow’s challenges
and achieve ACT’s unified vision.

This initiative comes as a milestone of ACT's transformation plan, a phase where ACT members need to
comprehend each others’ needs, collaborate and act swiftly to back ACT’s continuous growth for years to
come.

T =
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ACT exhibits Maestro HRMS

at HR Summit and Expo 2018

T =
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As a pioneer in HRMS solutions, ACT participated in
HR Summit and Expo 2018 that took place from 12-
14 of November at Dubai World Trade Center. The
exhibition is the Middle East’s largest show dedicated
to HR professionals in the region. Running for more
than a decade, the show has grown to become the
ultimate platform to feature the latest innovation,
strategies, insights and international best practices
by the most influential and respected HR leaders and
practitioners from around the globe.

ACT's participation in the HR Summit and Expo was
aimed to bridge rapport with HR personnel with the
in-house Maestro HRMS solution, a solution well-
recognized by more than seventy remarkable firms
such as Novotel Hotel, Gargaar Hotel, Rixos de Palm
Dubai, and Rixos Saadiyat Island Abu Dhabi to name a
few. Maestro-HRMS is an application that automate
all HR activities into a single converged system with
a simple user interface, linking HR functions with
strategic goals of businesses in order to improve and
drive performance. It consists of various modules
that helps organizations master the wide spectrum
of HR functions efficiently, such as personnel, payroll,
attendance, recruitment, housing, medical, training,
evaluation, self-service, and budget. Marking a
successful participation this year, ACT is committed
to take part in the annual HR Summit and Expo for
the coming years to maximize Maestro’'s presence
and exposure in the regional market.

’ Business Events

ACT exhibits at HITEC, Dubai

Unleashing possibilities, ACT enables its hospitality
customers to be more efficient and profitable.
Hospitality Industry Technology Exposition and
Conference (HITEC®] is the world's largest hospitality
technology exposition and conference brand was
being held in Dubai from 5-6 December 2018 Madinat
Al Jumeirah, Dubai; during which ACT has showcased
its latest hospitality Solutions for 300+ participants
from major stakeholder and decision maker in the
hospitality industry from the Middle East.
Digitalization is fundamentally transforming the
hospitality industry. It is improving customer’s
experience, optimizing operations and reducing
efforts and costs. Being one of the leading hospitality
IT providers worldwide, ACT focused on showcasing
its latest hospitality solutions and services that would
ensure improving the effectiveness of Hotels and
Restaurants’ operations that would lead to improving
the whole customer experience.

Under the motto “One-Stop Shop for hospitality
solutions, ACT has successfully presented new
hospitality solutions and services adding to its long
portfolio in that particular industry. In addition, ACT
has announced launching its Dubai office that will
enable connect and serve more ACT customers in the
GCC

lm‘:
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HPE grants ACT
“Value Award
- Storage’,

In recognition of its superb performance, Hewlett Packard Enterprise
(HPE) awarded ACT the “Value Award - Storage” at the annual HPE
- MAS Kick Off Meeting FY19, taking place in Ain El Sokhna. The
award comes in recognition of ACT's outstanding performance and
successful delivery of Rashid Petroleum project. In appreciation of
its strategic partnership with HPE, ACT is committed to nurture the
mutual trust and aspires to continuously expand the HPE business.



Dedicated to provide customers with high-quality services for more than 30 years, ACT has continuously
served the hospitality and enterprise sectors in the Middle East region with world class solutions, marking
another success story with Savoy Group Sharm EL Sheikh, upon completing a number of successfully delivered
projects

Situated in the heart of one of the world’'s most desirable vacation destinations, Savoy Sharm El Sheikh is
committed to exemplary hospitality services in regards to accommodation, entertainment, leisure facilities
and fine dining. For years, it earned a stellar reputation among premier resorts of Sharm El Sheikh and the
Red Sea region. Boasting one of the most recognized brands of 5-star hotels and resorts in Egypt, Savoy
Group is also the proud proprietor of Sharm El Sheikh’s most popular shopping, entertainment, and dining
center, SOHO Square.
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Facing a number of technological challenges, Savoy identified the need for IT revamping within its properties
from a need for on-site mailing services and across-sites efficient staff collaboration to on-site data sharing
and updating, Savoy needed a fully reliable and redundant systems that can overcome the problem of
low performance and connectivity as well as saving key team members from spam and mail blockage. In
addition, securing Savoy’'s IT properties’ environment and monitoring activities through OMS were on top of
the organization’s priority list.

At such a critical phase, Savoy Sharm El Sheikh was also in a crossroad with the pressing need for upgrading
number of servers to accelerate guest service through integrated hospitality solutions as Micros, SunSystem
and OPERA Property Management System.

To address this challenging phase, ACT takes pride for providing Savoy with a number of productive solutions:

After a thorough trial and POC phase to test the compatibility and efficiency of the software environment,
Savoy Group reinforced ACT’s recommendation for Microsoft Office 365 after seeing how it worked in practice.
Savoy’s migration from Exchange G Suite and operating on the cloud would accelerate their business impact
and enhance their guest experience.

ACT's deployment of Microsoft Azure OMS - Operations Management Suite - which is a collection of cloud-
based services; has given Savoy’'s Group the change to manage its on-premises and cloud environments from
one single place . Rather than deploying and managing on-premises resources.

Providing advanced core property management capabilities to meet Savoy’s technical needs, the latter’s
OPERA Property Management System has been upgraded to version 5.5.

One of the roughest challenges during the project was the upgrading process of the Micros server, running
for 7 years accumulating operation data of almost 5000 transactions done daily without any upgrades. Without
any data compromise, ACT team successfully finalized the server upgrade smoothly. In addition, Savoy Group
Backoffice Accounting SunSystem and the materials control were updated.

With the successful delivery of the project, everyone in Savoy now is running the same operating system, the
same productivity software, and sharing the same email, communications, and diary technology. Office 365
has given Savoy Group a reliable, secure email system and shared diaries. In addition, they can now access
secure, business-class instant messaging, and audio and videoconferencing, along with the ability to share
desktops and collaborate in real time. Windows Intune complements Office 365 with computer management
and support tools such as problem step recorder, including advanced antivirus protection, remote deployment,
and software inventory management to keep track of software installed on the organization’s computers.

With Microsoft Azure OMS activated, Savoy’'s compatibly communicated with different servers, applications
and environment seamlessly, collecting the necessary performance data needed to be always on top of the
operating system, while consolidating information into well-versed reports, graphs and searchable records,
all presented on one single convenient platform.

With no downtime suffered, the systems were smoothly upgraded, overcoming a prime challenge of several
properties consolidation including SOHO Square. This process allows Savoy Group to provide customers
with faster guest services with lower IT complexity. ACT's highly certified system engineers and support
team fulfilled Savoy Group’s technical requirements seamlessly with quality and technological expertise in
perspective.
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It's mandatory to recognize women in workplaces for their multitasking personalities. ACT takes pride for
being a place that reinforces women empowerment with a culture that encourages women to equally compete
at par with their male counterparts for leadership positions, benefits, indiscriminative treatment, managing
high-visibility projects and above all being a prime contributor to strategy development and critical decision
making at the company.

Women are a powerful element in ACT's day-to-day operations, administering and controlling vital
functionalities that has led to the company’s success over the years. The year 2018’s hiring rates witnessed a
leap from 10% to 18% of female hiring across all levels.

With a strong belief in the importance of a discrimination-free environment, gender equality and diversity,
ACT has long recognized the role of women in value creation and has guaranteed a workplace where women
enjoy fair recruitment decisions, training, promotion, allowances, benefits, policy procedures only determined
by merit and performance. In addition, nondiscriminatory policies apply to all company’s levels up to the top
management, as gender equality means nothing if it is not followed to the letter by all ACT management
personnel. In recognition of the great wealth women add to our company, ACT is committed to empowerment
to the very core of its value system.
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Modern, versatile, cloud-ready

Thin clients are computing devices with no internal hard drives for data storage, a lighter operating system, and they connect to an
on-premise or cloud-based server which provides the applications and functionality that end-users need. The experience is similar
to a PC, however a thin client provides greater versatility, energy efficiency, and application security and administration ease for IT.

Introducing the HP t430 Thin Client

The world's first desktop thin client with single-cable USB-C™ power and
video—HP t430 Thin Client—provides a compact, sleek, and well-connected
device optimized for desktop virtualization, browser-based apps, or cloud-
first business solutions.? HP enhanced its new desktop thin client with
functionality and capabilities to deliver what we believe is the start of a new

era for cloud-first computing devices.
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Refined from the inside out

Everything from the user interface to
the compact design and processing power focuses
on driving a modern computing experience.

Better connected

The HP t430 is full of possibilities, with
USB-C for power and transfer of audio
and data, a variety of video outputs, and
Ethernet and Wi-Fi.?

Administration made easy

Simplify setting up your virtual desktop or
cloud device with a pre-configured Linux®-based
HP ThinPro or Windows 10 loT Enterprise 0S,
and HP manageability software.

Ta =
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VESA mount

Mount it to the back of your
display or place it discreetly on a
desk or in a kiosk.*

Intel® Celeron® processor

With speeds up to 2.6GHz, DDR4
memory, and solid-state storage,
there’s more than enough power
to take on all kinds of tasks.

USB-C technology

One cable powers the device from
a display while sending video and
audio back.®

Range of ports

Connect your devices, displays,
and network using USB-C,
DisplayPort™, and HDMI.
Access LAN or Wi-Fi easily

with integrated adapters

and antennas.

Included apps

Get connected instantly with
Citrix®, VMware®, Microsoft RDP,
and default web browsers right
out of the box, as well as Skype
for Business and Cisco VXME.

HP Device Manager

Easily track, configure, and
update devices while reducing
maintenance tasks with exclusive
included software from HP.

Operating system

Choose the Linux"-based

HP ThinPro or Windows 10 loT
Enterprise operating system for
an intuitive, natural interface and
familiar navigation.

’ Technologies

The HP t430 Thin Client is ideal for modern offices as well as customer
interactions in hotels, airports, banks, libraries, and more.

Customer interactions

« Affordable customer interaction station—attach it to a
display (on a wall or counter) or place it in a kiosk

« No internal moving parts, which is ideal for high-use
public environments

* Fanless to withstand dust and extreme temperatures

» HP SmartZero makes it easy to lock devices into a single
application for customer use

* Long lifespan means many years of performance and
lower costs

« Ultra-high-definition/4K display support creates brilliant,
clear visuals

Learn more at hp.com/go/t430

Modern office

* Plenty of power for cloud-based applications like Microsoft
Office 365, email, web browsers, and more

» Consolidate space by mounting it to @ monitor with a built-in
VESA mount or place it on/under a desk

* SSD storage allows for faster access to data

* Energy-efficient and eco-friendly with low power
consumption, using less than 4 watts of power

» Data is saved externally so it won't get lost or misplaced

« |T updates can be pushed to thousands of thin clients
remotely, freeing up time and resources

« |deal for call centers, government offices, hospitals, and
other areas that need to secure their data

#‘!
wrsl Magazine — 29
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In his capacity as HP Regional Manager of Egypt, the Gulf and
the Levant (EGL), Fadle Saad is the face of HP in the region,
holding the responsibility for strategy, sales, channel and
distribution to drive the engagement in the region. With a total
of over 16 years of experience, 13 of which in the region, Fadle
is a subject matter expert on 3D printing, end-user computing
and printing, managed services and office automation, with
an in-depth insight of the region’s requirements and latest
business and IT trends. Prior to his assignment to EGL region,
Fadle Saad held the position of UAE Enterprise Country
Manager. Of Lebanese origin, Fadle holds a Computer and
Communications Engineering degree and is a MBA candidate

at Manchester Business School. @

With Egypt being one of the most vibrant markets in the region, our teams and our partners are well geared
to address the ever-changing demands and needs of such a dynamic market. We, at HP, are committed to
solidify our presence in the Egyptian market with strong collaborations with our partners. Going forward, our
plan is to work closer with the education and government sectors, capitalizing on HP’s view on technology
and IT trends. | hold a strong belief in HP’s team supporting our partners and customers, an achievement
attributed to the year 2018, equipping us for a stellar 2019.

ACT has been a valued HP partner since the merge of HP & Compaq in 2002. During the past 16 years, ACT
has continued to show impressive leaps towards growth, crowned by being one of HP’s Platinum Partners.
ACT's team has an incredible commitment to HP customers, consistently delivering the HP value proposition
in both PC and Print. ACT's level of expertise and customer support makes them one of our most valued
partners.

ACT employs technology enthusiasts who thrive for growing knowledge. While the sales team is very well
trained and versed with the new IT trends and technology, the service team is driven by excellent quality
standards, catering to several regions within Egypt. This combination is a formula for successful growth.

My overall outlook for the Egyptian market is very positive on both consumer and commercial fronts. Consumer
spending in Egypt has marked promising signs, while on the B2B front, the banking sector is up-and-coming
with assuring potential anticipated. Despite being optimistic, we eye challenges and keep our guards up in
every market. At HP, we are flexibly structured - with our partners’ support - to channel and solidify our
value proposition with clients. In such a dynamic market, not being close to its pulse threatens businesses
with failure and extinction. Thus, we listen to the market's demands and swiftly adapt accordingly to always
be in the lead.

ACT has one of the best project management teams. With potential for growth in terms of scale and complexity
of projects, ACT will demonstrate an unmatched competitive advantage when it comes to mega projects’
implementation.

30 - Magazine

V Occasion

Employees are ACT's most valuable asset.With
strong belief that productivity is positively correlated
with work environment satisfaction, ACT always
ensures employees enjoy cozy, rewarding and
happy environment. This summer, ACT organized a
“Summer Chill” initiative that aims to spread positive
vibes amongst employees’ stressful days. On one hot
summer day, this initiative was designed to bring
joy and satisfy employees’ sweet tooth with mouth-
watering savory ice cream.

Magazine -3



A

Strategic Partner Strategic Solution Gold Sponsor Silver Sponsor

(@) =J:\@ =3 Partner

Oracle Hospitality

With strong creed in the EMEA hotel and tourism industry and the prime importance of its innovative
development, ACT launched its progressive hospitality event ACTech’18, an event designed to be held
annually to address the different topics in the hospitality technology industry. ACTech’18 - titled “30
Years of ACTions” - was held at Savoy, Sharm El Sheikh, on 16th of September and at Steigenberger,
Hurghada on 18th of September. Mohamed Tawfik, ACT Hospitality Commercial Director, featured
the importance of supporting the concept of residential tourism sector in Egypt, the Middle East and
Africa region, highlighting the exponentially growing hospitality sector in the region. ACT’s technology
experts brought solutions to life through key sessions such as Symphony Cloud by “Oracle Hospitality”,
Simplifying IT with Hybrid by “HPE Aruba”, Mobility Platform by “Neorcha”, Hospitality Voice and
Data Solutions by “Logicsware”, Digitizing you guest life cycle by “IPMagiX” and How to Track your
Organization’s Assets and Maintenance by “Infor”.

ACT also featured its strategic HR solution, Maestro-ACT HRM, a solution designed to revolutionize
customers’ current HR operations through smart tracking of employee skills, salaries and
accomplishments. With special attendance of our strategic partner “Oracle Hospitality”, our gold
sponsor “Hewlett Packard Enterprise” and our silver sponsors “Logicsware” and “IPMagiX”, ACTech
18 emphasized the importance of utilizing leading technology solutions to penetrate a new era of smart
hospitality solutions that not only fulfill the industry’s IT need but to capitalize on innovative solutions
that take the industry to a whole new Llevel.

~r ~r
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Graduates Academy

ACT grants talented fresh graduates a business exposure through customized soft skills, technical training
and job rotation; ease candidates into the world of work and give them the skills to become a part of a huge
team. The program starts with basic soft skills for one week to qualify each graduate to deal in the work
field. The purpose of this program is to train fresh grads for 6 months in Act then evaluate them in order
to hire the best calibers. In this program our fresh grads had the chance to learn about the other areas
through rotating in our business stream and continue/ land in the most fitting department- so that they
can make a real difference to our business and their career. This year, we had trained 15 grads in different
departments successfully, giving them the opportunity to work hands on in a professional environment to set
the foundation for their career .

7~ f o =
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Voice of our Customers

As the Sunrise Resort & Cruises Regional Director of Information and
Technology and more than 15 years of dedication to the field of information
technology in the hospitality sector, my choice to partner with ACT was well
served by its stellar reputation of systems integration in the hospitality sector.
ACT’s great team of engineers, trainers and project managers shows high
flexibility and a committed passion to satisfy its customers requirements.

SUNRISE RESORT & CRUISES

Abbas EL Shabasy

Regional Director of Information
& Technologies

| had the honor to deal with the largest integration company in Egypt, serving
the hospitality sector. With more than 22 years of partnership with ACT, |
found all the respect, cooperation, follow-ups and outstanding attitude from
their teams.

Mohamed El-Batal

PR | extend my heartfelt thanks and appreciation to <ACT> for the great
achievements that have been made throughout the course of the work. | have
trust in «<ACT» and in their services that always meet our requirements. |
appreciate ACT's efforts that always come in due, as well as the experience

and achievements gained throughout ACT's long track record. Today, bm
pleased to thank ACT for the great efforts, contributed to our advancement.

Ahmed Bahaa

IT Supervisor

SUNRISE CRYSTAL BAY RESORT GRAND SELECT

GASTEC company trusted ACT with a roadmap to grow mutual businesses
endeavors. We chose ACT as the expert adviser for our long-term strategic
technology plans.

Mohamed Abd ELl Fattah
IT Chairman Assistant

GASTEC

The information technology is the future, the dream, the achievement, which
we have to develop and invest in it. The whole world is connecting through
one network and speaks one language. | would like to express our sincere
appreciation for your service to us as one of our most reliable partners. My
vision for ACT is that it will always provide the best working environment for
its employees up to or even above the multinational companies” standard to
keep conducting those outstanding results. Shady EL Kady

ACT is not just a company that offers services, | have been working with ACT
since 2003 for more than five property groups. | would like to thank you for
the quality of service provided by your company. | appreciate your service

efficiency, the level of attention to details on each project, and the way you MARSA ALAM -JAZ HOTEL GROUP

conduct business as a whole.

SAVOY- SHARM GROUP
IT Director

Area |.T Manager

~r ~r
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With a fruitful cooperation for a long time, ACT successfully implemented
several systems for our organization. Systems implementation like Opera,
Fidelio, Micros, Material Control, Infor Query & Analysis, Sun System, EAM
Enterprise Asset Management, and Human Resources System are few
successful projects we had together. ACT is a trusted partner, with a strong
expertise in the Egyptian market. Based on its effective contribution to our
business development, I'm looking forward to further collaboration with ACT

in the future. Amr Tawfik
Information and Communication

CONCORDE MOREEN BEACH Technology Manager
RESORT & SPA, MARSA ALAM

I would like to sincerely thank ACT's dedicated team for a fruitful cooperation
during our software and hardware support. Successfully restructuring our
department and hotels last year in addition to the great support received
from ACT's team since we started to contract their services and applications
allowed us to witness promising improvements in efficiency, topped with a
successful recommendation for streamlining processes in our hotels. With
ACT’s continuous support, I'm confident we will materialize outstanding

milestones for growth together. -

| would like to express my sincere appreciation for ACT's service, always
solidifying its position as one of the most reliable suppliers, especially in
providing the highest quality solutions integration with even better customer
service.

Thank you for fruitful business collaboration, and we look forward to many
more in the future.

Sherif Maged

MARITIM JOLIE VILLE ROYAL IT Director
PENINSULA HOTEL & RESORT
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4 to 167

nodes available in single increments
(rather than in blocks of four)

120 T8

of raw capacity per node

* Sixteen node scaling available once
Microsoft support is released
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5 reasons why you
should choose HPE for
your Microsoft Azure
Stack solution

HPE ProLiant for Microsoft Azure Stack is the
only way to go

HPE ProLiant for Microsoft Azure Stack simplifies the
development, management, and security of your hybrid
cloud. Co-engineered by HPE and Microsoft®—based on a
long-standing parftnership—the joint solution enables you
to run Azure®-consistent services in your own data center.

Here are five reasons why you should choose
HPE ProLiant for Microsoft Azure Stack:

The most configurable solution available

HPE ProLiant for Microsoft Azure Stack offers greater choice with more configuration
options than other solutions. As a fully customizable solution, you get to choose:

» The processor type that's right for the workload

 Right-fit memory

« Scalable storage capacity

« Support for third-party power supplies and rack options

With flexible configuration options, be assured that HPE ProLiant for Microsoft Azure Stack will
fit seamlessly into your existing environment.

Maximized performance

HPE ProLiant for Microsoft Azure Stack provides higher storage capacity with support for up
to 120 TB of raw capacity per node—delivering a 50% overall increase in capacity, enabling
you fo run workloads at a faster rate. The higher workload performance allows for a 66% boost
in memory bandwidth and double the memory capacity.

Technologies

G A

@9

Unmatched security

Security on HPE ProLiant for Microsoft Azure Stack is checked and guaranteed on three levels:

1.Protect through the HPE Silicon Root of Trust. Only HPE offers industry-standard servers
with major firmware anchored directly info the silicon to ensure servers execute no
compromised firmware code. The servers provide protection at every stage of supply chain fo
ensure the firmware has not been compromised.

2.Detect with Runtime Firmware Verification to verify the validity and credibility of essential
system firmware. Detection of any compromised code or malware residing in monitored
firmware is captured in an audit log and notification is sent directly to you.

3.Recover with Secure Recovery, enabling you fo recover firmware to factory settings or the
last-known good state. If you prefer, you can choose to not recover the server at all and take it
offline after the compromised code has been detected.

Pay-as-you-consume pricing

Reduce costs by leveraging a consumption-based model. HPE GreenlLake Flex Capacity gives
you the cloud you need with:

« Rapid scalability » Enterprise-grade support

« Variable costs aligned to metered usage « One monthly bill

« No upfront expense

Expertise and try before you buy

Leverage the collective expertise of over 4000 HPE experts trained on Azure and hybrid cloud to
answer any questions you have and give you the support you need. Take advantage of the experts to:

« Help you develop the best hybrid cloud strategy for your company

« Deliver professional services to meet your use case, design and implementation needs

Going one step further, HPE enables you fo accelerate your time to value by trying HPE ProLiant for
Microsoft Azure Stack before you buy. Simply visit one of the HPE-Microsoft Azure Stack Innovation
Centers, run jointly by HPE and Microsoft. Hybrid cloud and Azure experts are on hand to help you:

» Access the latest Azure Stack software and HPE hardware
« Implement a proof of concept

« Test your use cases

HPE ProLiant for Microsoft Azure Stack delivers your hybrid cloud, your way—today. Only HPE
provides deep hybrid cloud expertise, pay-as-you-consume pricing, and the most configurable
solution available o meet your specific needs.

lm‘:
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SOLUTION OVERVIEW

MICROSOFT OFFICE 365 & ARUBA INSTANT WI-F

Cloud Productivity and Voice Services for Your Mobile Workforce

The adoption of unified communication (UC) applications
like Microsoft Office 365 is growing with incredible
speed. Ideal for both enterprise environments and small
to midsized businesses (SMBs), Office 365 can help drive
business productivity, employee collaboration, and
process innovations.

With Office 365 your employees can take their office
communications solutions with them wherever they go. They
can fully engage colleagues and customers—conduct Skype
for Business meetings, share PowerPoint presentations,
make voice and video calls—from home, office, or the road.

An IDG Unified Communication and Collaboration Study’
shows that Unified Communications (UC) applications are

a priority for SMBs and 66% of the organizations plan to
implement or upgrade UC&C solutions within the next year.

As workforces become increasingly mobile, the reliable
delivery of Office 365 to end users grows in importance. And
most Wi-Fi networks aren’t up to the task. Eighty percent of
Wi-Fi networks need upgrading to handle the surge of mobile
users and voice applications. Most can't detect, much less
prioritize, Office 365 over non-business critical applications
like social media and gaming. And few offer Quality of Service
for Office 365 voice services like conferencing.

ARUBA INSTANT: TAILORED FOR OFFICE 365

Aruba Instant is a powerful, simple, and affordable way to
deliver secure, enterprise-class Wi-Fi in small to midsized
business environments. A rich, differentiated set of
technologies enables Aruba Instant to deliver better Office
365 user experiences compared with less capable solutions.
All with the security you'd expect from a world leader in
secure access:

+ AppRF detects when users launch Office 365, Skype for
Business, or any of more than 1900 applications, which
are then prioritized above less critical applications.

+ Heuristics determines when voice or video calls are
launched and then applies Quality of Service to enhance
the user experience.

l@' .
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WHY ARUBA INSTANT WI-FI WITH OFFICE 365

+ Automatic detection and prioritization of Office 365
over non-business critical applications

+ Skype for Business certified and Quality of Service
for best-in-class conferencing and roaming calls

+ Enterprise-class security protects confidentiality

+ Grows with your business to preserve your
investment

+ Fault-tolerant design keeps your business running

+ Cloud or on-premise management to meet your
operational requirements

+ ClientMatch™ technology ensures that roaming devices
are always connected to the best Wi-Fi access point to
enhance mobility and avoid dropped connections.

+ Virtual Controllers inside Aruba Instant access points are
synchronized so that if the master controller fails, another
will step in for non-stop operation.

A SOLUTION FOR EVERY APPLICATION

Employees need the freedom to use Office 365 anywhere,
and Aruba Instant delivers. A broad range of indoor and
ruggedized outdoor, Aruba Instant access points can reach
into every corner of your business.

’ Technologies

Start small, with even a single access point, and grow as
needed. Want wired infrastructure? Aruba’s broad range
of switches and routers supplement wireless connectivity.
Aruba Central Cloud management simplifies wired

and wireless network management, configuration and
maintenance, with the option to add hosted or on-premise
Aruba AirWave Network Management in the future. Need
guest access? Policy management? No problem - Aruba
ClearPass Policy Manager offers network access control
across wired and wireless networks.

arvba

a Hewlett Packard
Enterprise company

SOLUTION OVERVIEW
MICROSOFT OFFICE 365 & ARUBA INSTANT WI-FI

CONCLUSION

As mobile workforces become the norm, unified
communication applications like Microsoft Office 365 have
become critical for enterprise environments as well as for
small to midsize businesses. Your mobile workforce can
conduct Skype for Business meetings, share PowerPoint
presentations, and make voice and video calls—from home,
office, or anywhere they roam. And with Aruba Wi-Fi, you'll
have a seamless and secure mobile experience with fewer
dropped calls, higher video quality, and better visibility into
Office 365 call quality.
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ACT Development Center

ACT launched a development-driven initiative
that aims to foster an environment of continuing
learning, progress and capacity stretching among
its management. ACT set its development center in
motion to identify high potential calibers and setbacks.
The program is designed to identify key areas of
development, specify development methodologies
to fill those gaps and lastly to coach and monitor
management to fulfill higher potential in their
leadership capacity. With a wide range of innovative
learning tools, managers participate in three levels
of assessment, namely, experimental activities,
online assessment and business case analysis. Other
cutting-edge tools such as job simulations are also
utilized to evaluate managers’ core and leadership
competencies, with a strong belief that they are the
leaders of ACT's future and years to come.
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’ Highlights

’ Highlights

PROJECTS I I

Hospitality

In its journey of playing pivotal role in the hospitality industry, ACT continues to deliver legacy expertise
to clients. The tourism sector has shown exponential growth in contrast to previous years, hotels and the
F&B sectors have been investing wisely with significant IT budget allocations to enhance guest experience.
Solidifying its position as the partner of choice providing wide range of solutions portfolio,

ACT has been recently awarded a number of mega integrated solutions projects:

Enterprise

To enable our customers to have a stable, consistent and reliable IT environment, ACT is committed to
delivering robust IT solutions based on top-notch industry practices. In accordance, ACT has been recently
awarded several significant integrated solutions projects across multiple industries:

Emaar Misr for Development S.A.E
Scope

A fully integrated hospitality solution to renovate one of Emaar’'s properties
including Infrastructure Solutions and Services, as well as Property Management
System (PMS] and Point-of-Sale Solution and industry-specific Business
Application.

Scope

ACT has been selected to deliver Microsoft's Azure Stack to Link Datacenter in
collaboration with Microsoft and HPE. The solution supports Link Datacenter to
become the first provider in Egypt offering the Azure Stack Cloud Services through
their Datacenters.

Arab International Optronics
Scope

An end-to-end hospitality solution ranging from the Infrastructure Solutions and
Services to Oracle Hospitality based Property Management and Point-of-Sale
Solutions, in addition to Infor Business Application.

Telecom Egypt - WE

Scope

Telecom Egypt “WE" awarded ACT the deployment of Aruba’s network management
solutions to install a full wireless and security coverage to nearly 12,000 users in
the Conference Hall of the World Youth Forum that was held in Sharm ELl-Sheikh
under the auspices of President Abdel Fattah el-Sisi.

Tropitel for Touristic & Hotels Management

Scope

ACT has been chosen to meet Tropiel's business demands with technological
capabilities to enhance guest experience in their Red Sea properties. The scope of
the project includes full solution integration starting from the infrastructure and
networking solutions to the hospitality business applications and ACT's home-
grown Human Resource Management System, Maestro HRMS.

Ministry of Interior - MOI
Scope

With the government’s strong focus on systems and services integration
considering the security perspective , ACT was selected to provide the Ministry of
Interior a unified managed solution for data security systems that complies with
the ministry’s sensitive data to deliver secure end-to-end services . In addition,
the scope also includes the installation of Cisco solutions to streamline the
networking operations and services . Moreover , the deployment of other security
components that continue providing support services throughout all operations.

Premier Romance Boutique & Spa
Scope

As a leading provider of information technology solutions in the hospitality industry
in Egypt, and as an expert adviser for Premier Romance Boutique and Spa with
long-term strategic technology plan, ACT's professional team provided the latter
with a hybrid solution of Aruba Network Solutions, Oracle Hospitality Property
Management System, as well as other IT services.

Credit Guarantee Company - CGC
Scope

ACTwasawarded theinstallation of HPE's composable infrastructure solution, HPE
Synergy to enable CGC gain efficiency and control the deployment of IT resources
through a unified interface. Moreover, the solution was also composed of an Aruba
based networking offering to ensure a scalable and secured IT environment.
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’ Business Talks

Short Biography:
With a BSc in Engineering specialized in electronics and
communication in 2010, Mohamed Koriem, Ghrghar Group
CEO, held a number of senior positions in top firms in the
travel and tourism industry. Among senior positions held,
Mohamed Koriem served as a member of the board of directors
for Unlimited Egypt Travel, a leading travel agency in Egypt,
and for EMEY, an Egyptian Airlines that drives continuous
innovation in the aviation sector. After completing his Masters
Degree in Engineering and Science in Scotland, Mohamed Mohamed Koriem
Koriem founded Ghrghar Group in 2017 with strong passion

. o . . Ghrghar Group CEO
for travel, tourism and hospitality. In his capacity as Ghrghar
Group CEO, Mohamed Koriem manages the company’s
business strategies, overseeing all operations and business
plans to ensure the company grows steadily and innovatively.
Business Line:
Kimbo is an Italian coffee brand introduced in Naples in 1963. After gaining a huge popularity, the company
shifted its paradigm from a family dimension to a corporate one. The Kimbo brand has become one of the
leading players in the coffee market, which Ghrghar Group capitalized on to bring one of “the finest coffee
beans” in the world to the Egyptian consumer, promoting it through food & beverage and retail sectors.
Why did you choose ACT as your software provider?
With strong belief in the importance of innovation in the Egyptian market, a milestone that's vital for us to
become masters in blending and roasting fine coffee, the process of choosing our system integrator was not
an easy process. Eyeing several factors such as value, quality, reliability and service professionalism, ACT
proved to be our perfect match, delivering on their promise and exceeding our requirements and needs.
Coming across several excellent reviews and recommendations about ACT, emphasizing how they support
their customers to drive their business efficiently, we had solid faith in our choice for ACT.
What’s Ghrghar Group’s upcoming expansion plans?
With the growing food and beverage sector in Egypt, we are strategically working on launching a new restaurant
brand, “Kimbo Restaurant and Café” in CityStars in February 2019, enjoying a space of 400 square meters
with an in-door and out-door sitting areas. The restaurant’s concept capitalizes on the art of organic coffee
with the aim to spread a passionate culture for espresso coffee. Our main focus is to build a professional
and well-trained staff through meticulous training programs for our personnel, allowing them to master all
required coffee preparation techniques.
How ACT’s hospitality integrated solution supported your business ?
With a strong focus on expanding our business to new realms of innovation, ACT’s team provided us with the
necessary gear to achieve such an ambitious plan through a full package of integrated software solutions of
Oracle Micros, helping us to accelerate innovation, transform our businesses, and delight our customers with
complete, open and integrated solutions .As well as, SunSystem (FMS) to meet our financial needs of today
and flexible enough to meet tomorrow>s evolving challenges. Not to mention, choosing ACT's HRMS in-house
solution “Maestro” to support all out HR operations. ACT's full support was an important catalyst for building
our brand in Egypt and providing our customers with world-class service.
How well did ACT’s in-house HR solution “HRMS Maestro” meet your business needs?
The main factor behind our choice to capitalize on Maestro HRMS was ACT's superb reputation in the ICT
sector that established a wave of trust among many leading firms in Egypt, specifically a reputation of
professional support to customers, providing them with the right solution for their business needs.Prior to
our choice, we came across a number of HRMS solutions that had loopholes or that didn’t cover all our needs.
But our experience with Maestro proved simplicity of user interface with easy tracks to all HR operations.
After a successful partnership, we believe that ACT will optimize and utilize Maestro HRMS software to its full
potential.
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BOSCH

Invented for life

ACT and Bosch partnership

AT (&) BOSCH

advanced computer technology Invente d fO r | |fe

ACT is proud to announce its new official partnership with Bosch Global, the leading global technology
manufacturer and services provider. With this strategic partnership sealed, ACT pledges its continued
commitment to liaising between international vendors who eye market growth and sophisticated
customers who aspire to capitalize on smart business solutions and world-class technology.

Solutions for
airport facilities

bosch.com/airports

Safe. Smart. Efficient.

~r
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. When you choose Bosch as a supplier of products and solutions Bosch provides a comprehensive range of products and
B O S C h S O | u t | O n S fo r forairport facilities, you can be assured of cutting-edge tech- solutions for airport facilities across the world, has a choice
. L nologies from a global provider. True to our company slogan of products that are commonplace across the industry
al rpo rt faCI | ItIeS “Invented for life”, our products and solutions are designed requirements, whether it is energy-efficient heating and
with our customers in mind. As a leading global supplier of hot-water systems, building and parking solutions or a
technology and services, Bosch understands that professionals comprehensive security system.

need to be able to rely on their industry partners for technical
expertise and innovative thinking.

~r ~T
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All solutions for airport facilities

BUILDING
SAFETY & 9 MANAGEMENT

SECURITY
n 0
° 16 Energy and building

6 Security and life safety solutions

7 Fire alarm and voice =
evacuation

9 = H 18 Professional

power tools

17 Conferencing and
discussion

8 Video systems

9 Intrusion alarm systems

FLEET MANAGEMENT

19 Maintenance and
repair of vehicles

10 Access control systems

n PARKING TRANSPORTATION
ENERGY
11 Management software
s [=] 10 15
) o ) 14 Automated valet 15 Community-based 20 Electrified drive
12 Energy services 13 Energy-efficient heating parking parking systems
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Technologies

Security and life safety

The safety requirements for infrastructures and buildings are increasing worldwide. The goal:
People and values are protected as much as possible. Trust the Bosch long-standing expertise in
consulting, planning, implementing and operating your individual security and life safety solution.

Benefits

+ Minimize risks, maximize security: no matter what your
security task looks like, Bosch offers the best solution for
every building.

+ Bosch offers comprehensive services and consultancy for
monitoring, maintenance, modernization, and operation as
well as attractive and flexible rental and operator models.

+ Bosch assists in all project phases and finds therefore
the best solution for you: Planning, realization and opera-
tion complement each other perfectly, creating maximum
security.
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Bosch implements special requirements for a safe, economic,
and comfortable building and offers a broad spectrum of
services for it: from video surveillance, access control, fire-,
evacuation-, and speech-alarm systems, robbery and break-in

notification systems via networked time and building manage-

ment systems, up to energy solutions. As an installer, service
provider and consultant, Bosch supports in multifaceted
challenges and provides customers with networked and in-
telligent overall solutions for safety and security from a single
source. The Bosch experts have specific industry expertise
and create individual solutions with future-oriented products
and services that always focuses on the customers needs and
requirements.

Technologies

Fire alarm and voice evacuation systems

The Bosch portfolio covers the most reliable systems that include fire sensors, voice evacuation and
control software to quickly locate, detect, verify and to contain fires. The systems are comprehensive,
tailor-made solutions for almost any project. They fulfill and even exceed aesthetic standards and

market requirements.

In order to protect lives and property at airports, it is vital

to quickly detect, locate, verify, and contain fires. Terminal
halls pose special challenges, with due to crowds and long
distances to emergency escape routes. The Bosch systems
can quickly and accurately locate a fire and trigger immediate
evacuation. At the same time, advanced technology minimizes
false alarms. The public address system allows the operator
to guide people to safety and avoid danger areas. Surveillance
cameras can monitor evacuation proceedings and help the
authorities coordinate rescue operations. All these systems
incorporate high levels of redundancy and can be integrated
centrally using the Bosch building integration system to en-
sure seamless operation under any situation.

Benefits

+ Superior fire protection with intelligent solutions
+ Advanced public address and voice evacuation systems

+ Solutions range from simple installations
to highly complex applications
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Video systems

With perimeters, parking structures, terminals, aprons, airfields, shops and restaurants, airports are
complex environments with each zone facing its own particular set of surveillance challenges. Solutions
need to be tailored to a multitude of security risks, including bomb threats, sabotage and hijacking of
aircraft, as well as commercial risks such as theft, vandalism and harassment.

With the video security portfolio, Bosch offers a wide variety
of both fixed and moving cameras, different form factors and
excellent image quality. The portfolio goes the extra mile as
they have built-in video analytics at the edge as standard as
of the IP 4000 series. This ensures that operators are alerted
when needed and allows you to quickly retrieve correct data.
Additionally, built-in analytics help to enforce safety and
health regulations by notifying you when an emergency exit is
blocked, for example. For perimeter protection, Bosch offers
extreme solutions such as the MIC IP camera family and the
thermal solutions, to make sure a person or object is detected
as soon as it enters a prohibited area. Airports often have
large areas that need to be monitored, which is not a challenge
for the 4K ultra HD solutions.

Benefits

+ Video analytics built-in as standard as of the
IP 4000 cameras

+ Reduce bitrate up to 80% and save storage costs
without compromising video quality

+ Integrated hardware and software measures to
keep video data secure, such as a built in trusted
platform module
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Intrusion alarm systems

From single applications to extensive projects, Bosch provides solutions that are fully integrated and
meet the highest security standards. The Bosch detectors and panels offer a finely-tuned balance
between quick response to real security breaches and ignoring costly false alarm triggers.

Passengers with luggage can tempt thieves, and stores are
vulnerable to shoplifters. There is also a risk of after-hours
burglaries, with valuables, equipment, cargo, or personal
items being stolen from restricted areas such as shops, lug-
gage conveying systems and cargo handling zones. Bosch can
help dealing with this as well, for example with intrusion sys-
tems to monitor all doors, vehicle entrances and perimeters
for unauthorized and suspicious persons and stolen vehicles.
If a detector picks up a possible threat, the Bosch video
management system, equipped with high-resolution CCTV
cameras and intelligent video analysis, comes into play to
verify the alarm and enable subsequent forensic searches to
identify and apprehend thieves.

Benefits

+ Portfolio covers panels, detectors, communicators
and accessories

+ Scalable intrusion solutions for various needs

+ Reliable intrusion detection with decades of experience

ACT
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Access control systems

Flexible access control systems allow workers to get on with their jobs, while protecting
staff from uninvited guests and businesses from property and information theft. Bosch
offers integrated systems for many different applications.

Benefits

4+ Complete Bosch access control solution covering soft-
ware, controllers and a variety of readers and credentials

+ comprehensive system with many features and possible
integration with third-party devices

+ Easy toinstall and maintain thanks to its modular concept
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The IP-based access control system is ideal for keeping
unauthorized individuals from entering gates and restricted
areas such as airfields and aprons. It supports a large range of
readers and integration with video surveillance makes it pos-
sible to capture and record access events. Access violations
automatically trigger an alarm.

Technologies

Management software

Bosch management software is specialized in complex enterprise solutions. The management software

portfolio covers video and alarm management such as the building integration system or the Bosch video
management system. The Bosch building integration system offers a tool box to allow integration with third

party applications via open standards (OPC, ONVIF, OSDP) and software development kits.

The building integration system provides a single web-based
control point for monitoring all security, safety, and facility
management systems. This includes alarm management, fast
alarm identification via location maps and follow-up pro-
cedures. It seamlessly integrates fire and intrusion alarms,
evacuation, access control, video surveillance and building
automation systems into a single platform. The building
integration system enables a single operator to monitor and
control all security systems, as well as to respond faster to
emergencies and achieve greater overall effectiveness. The

Bosch video management system provides seamless manage-

ment of digital video, audio and data across an IP network.

Benefits

+ Seamless integration of all Bosch safety and security
subsystems as well as third party applications via SDK
and open interfaces

+ Easyto operate, increasing operator efficiency, and
allowing for a faster emergency response

+ One complete solution to enhance security, including
afully embedded access control
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Business Events

Always pioneering technological leadership and awareness, ACT organized “HPE Hybrid IT Event” that
took place on 29th of August 2018 at the Four Seasons, Nile Plaza Hotel. Sponsored by HPE, the event was
dedicated to create awareness about hyperconverged systems and how they enable customers to manage
complex infrastructures, accelerate virtualized workloads, reduce complexity, improve operational efficiency

and reduce cost.
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’ Success Stories

MOVENPICK

HOTELS & RESORTS

Marking another significant milestone, ACT successfully deployed OPERA Cloud to Movenpick Hotels &
Resorts at Movenpick Hotel & Residences Hajar Tower Makkah in collaboration with Oracle Hospitality,
offering a comprehensive, next-generation capabilities for Movenpick to enhance guest experience and
operations efficiency.

Proudly the first company to deploy Oracle cloud-based property management systems in the hospitality
sector worldwide, ACT's OPERA Cloud deployment for Movenpick enables a single platform that consolidates
other platforms such as CRM solutions for operations facilitation, enabling efficient management for large
hotel companies, facilitating guest relations and service anywhere, anytime with mobile-enabled property
management services, increasing housekeeping efficiency and enhancing room maintenance with mobile-
enabled staff are a few benefits of OPERA CLOUD. In addition, the solution also improves RevPAR and ADR
with enhanced control of rates and room inventory across channell, centralizes and secures customer data
and simplifies IT infrastructure.

Since its inception in 1988, ACT has been committed to provide customers with high quality products and

services in order to reach optimum customer satisfaction, a strategic objective that has been fully realized
whilst this successful deployment for Movenpick Hotel & Residences Hajar Tower Makkah.
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Technologies

COMPREHENSIVE POINT-OF-SALE
FUNCTIONALITY

KEY FEATURES
- Cloud-enabled business efficiency
and agility with lower IT costs

« Ability to continue trade if internet
connection is lost

- Customer engagement with live
content in a rich user interface

+ Mobile-enabled with multiple
hardware options for flexibility

- Centralized management of menus,
pricing, and promotions

+ Conversational ordering with a fluid
workflow that enables cashier to
enter orders as they are given

+ Flexible order management controls
to suit all environments

« Cash management to maximize
revenues by tracking cash flow

+ Powerful reporting for comprehensive
real-time data accessible by mobile

« Kitchen management functionality for
consistency and efficiency

Labor management capability to
streamline staff scheduling

+ Optional services for loyalty and gift
cards, inventory, and loss prevention

+ Integration to online ordering and
payment applications

« Multilanguage and currency support

Ta =
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Oracle Hospitality Simphony
Cloud Service

Oracle Hospitality Simphony Cloud Service is an enterprise hospitality
management platform that provides point-of-sale (POS) and back-office
functionality on fixed and mobile devices to support a range of food and
beverage operations. It provides guest engagement capabilities, standardized
reporting, and advanced central management controls to increase operational
efficiency. Oracle Hospitality Simphony Cloud Service handles multiproperty
POS configurations consisting of thousands of workstations, and is still

flexible enough to scale down to single property operations.

A Cloud Point-of-Sale Solution

As a cloud solution, Oracle Hospitality Simphony Cloud Service enables a whole new
approach to the guest experience while reducing the cost and complexity of IT. Oracle
Hospitality Simphony Cloud Service lowers the onsite technology burden and total cost
of ownership by eliminating the need for servers in each location. At the same time, the
related costs of onsite software maintenance and technical support are greatly reduced,
enabling resources to be deployed to other strategic initiatives.

Oracle Hospitality Simphony Cloud Service’s multilayered resilience model ensures that
operations continue even when the internet is unavailable, enabling business to carry on
as normal. The cloud also enables greater centralization, providing a consistent guest
and brand experience across locations, simplified reporting, and efficiency of updates.
Additionally, the cloud offers food and beverage operators increased speed and agility,
reducing time to market for new menu items, promotions, and innovations in payment
and service.

Modern and Mobile

Elevate guest experience anywhere with mobile devices for Oracle Hospitality
Simphony Cloud Service. Allow your customers the freedom of self-ordering, and stand
out from your competition by offering mobile payment methods that increase customer
engagement.

Elevate the Guest Engagement

When Oracle Hospitality Simphony Cloud Service is combined with the revolutionary
Oracle Hospitality Simphony Engagement Cloud Service, guest interactions and
transactions are significantly enhanced. Oracle Hospitality Simphony Engagement
Cloud Service provides a rich user interface featuring an ultramodern look and feel with
interactive live tiles that enable staff to engage with customers anywhere and to go

Technologies

KEY BENEFITS

- Reduce the cost of IT management
across the enterprise by leveraging
the cloud

- Take guest engagement to a new
level with a POS solution that
extends to mobile

- Increase consistency, efficiency, and
customer satisfaction with centralized
management

+ Quickly bring ideas and innovations
to market with operational agility

- Manage multiple operational styles
within one enterprise

- Easily extend the solution to include
loss prevention, loyalty, and inventory
management

- Simplify integration by leveraging
APIs to connect with mobile payment
options, online ordering solutions,
and more

beyond the standard. The Welcome Experience feature replaces traditional customer-
facing screens with engaging content, such as daily specials, pictures of signature
dishes, social media, and weather. The Hub feature enables restaurateurs to manage
their operations more efficiently by viewing centralized content, such as real-time data
reporting, training materials, key back-of-house functions, and video surveillance.

Centralize the Enterprise

Oracle Hospitality Simphony Cloud Service provides food and beverage operators with
a centralized solution for simplified, agile management and control. Every POS terminal
within the enterprise can be updated from a central location—giving you complete
control over menus, pricing, and promotions. This enables a consistent guest and brand
experience, while removing your dependency on a property expert at every location who
understands how to make changes. Centralization also enables changes to be planned
and tested weeks and months in advance so that rollouts are smooth and on time.

Streamline Food and Beverage Operations

Oracle Hospitality Simphony Cloud Service was designed to serve and enhance the
food and beverage industry. It features a multitude of functions created specifically for
hospitality, including tools to ensure timely guest seating, food delivery, loyalty tracking,
and much more:

1 Improve accuracy and speed of service with the conversational ordering
feature. Orders can be entered into the POS in the sequence that they are given,
greatly simplifying the ordering process.

B Increase order entry speed with the automatic combo recognition feature.
Oracle Hospitality Simphony Cloud Service automatically recognizes combo meals
based on items ordered, calculating special pricing to ensure discounts are never
missed, and improving order entry time.

B Ensure your future orders will always be on time. Oracle Hospitality Simphony
Cloud Service automatically sends online and call-ahead orders to the kitchen based
on when they are needed.

B Manage reservations and waitlists easily with the table management feature.

B Ensure accurate food delivery with the seat management feature. With this
functionality, any staff member is able to deliver food to a specific seat, and each
guest can receive a separate check.

B Easily manage multiple courses. Oracle Hospitality Simphony Cloud Service can
automatically trigger a fixed-price menu based on the seat and items ordered,
eliminating the need for multiple menu creation.

B Maximize efficiency and quality with kitchen management functionality.

w
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RELATED PRODUCTS
Oracle Hospitality Simphony Cloud
Service works closely with the following
products:

« Oracle Hospitality Reporting and
Analytics Cloud Service

+ Oracle Hospitality Gift and Loyalty
Cloud Service

« Oracle Hospitality Labor Management
Cloud Service

+ Oracle Hospitality Inventory
Management Cloud Service

+ Oracle Hospitality XBRi Loss
Prevention Cloud Service

« Oracle Hospitality Forecasting and
Budget Cloud Service

« Oracle Hospitality Market
Segmentation Cloud Service

+ Oracle Hospitality Reservations
Management Cloud Service

Ta =
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Enterprisewide Real-Time Reporting and Analytics

When combined with Oracle Hospitality Reporting and Analytics Cloud Service, Oracle
Hospitality Simphony Cloud Service organizes and consolidates business critical data
into easy-to-view reports and dashboards. The reporting and analytics module gives you
access to real-time performance data from across your entire enterprise, helping you to
make informed business decisions. That data is also made available through the
inMotion feature of Oracle Hospitality Reporting and Analytics Cloud Service. This
feature is a native mobile application that enables restaurant operators to view real-time
data from daily business operations—such as sales, labor, discounts, tenders, and
guest count—from any location, at any time.

Accurate Forecasting for Increased Control

With Oracle Hospitality Simphony Cloud Service and Oracle Hospitality Forecasting and
Budget Cloud Service, you gain increased control of your business. The forecasting
cloud service enables you to track sales and other performance metrics against your
expected results, so you can clearly and quickly see if adjustments need to be made.
When used with Oracle Hospitality Labor Management Cloud Service, the forecasting
module automates your labor scheduling. Suggested stock ordering can be enabled
when Oracle Hospitality Simphony Cloud Service is combined with Oracle Hospitality
Inventory Management Cloud Service.

Maximize Staff Efficiency by Managing Labor

Staffing represents one of the biggest costs in any food and beverage operation. Oracle
Hospitality Simphony Cloud Service helps maximize the efficiency of this expenditure by
reducing manual administration involved in staff scheduling, while ensuring that
schedules are always optimized so that locations are neither overstaffed nor
understaffed.

Increase Engagement with Gift and Loyalty Functionality

Oracle Hospitality Simphony Cloud Service works with Oracle Hospitality Gift and
Loyalty Cloud Service to enable food and beverage operators to better engage with their
guests and encourage customer loyalty. With Oracle Hospitality Simphony Cloud
Service, innovative programs can be created and managed efficiently to reward the right
customers at the right time.

Control Your Inventory for Maximum Profitability

Inventory is another major cost for any food and beverage operator, and waste or theft
can have a considerable impact on profitability. At the same time, guest satisfaction
relies on having sufficient stock to never disappoint a customer. Oracle Hospitality
Inventory Management Cloud Service works with Oracle Hospitality Simphony Cloud
Service to give you control of your stock, enabling you to monitor availability and usage
without needing to physically check your stores.

Technologies

Monitor Your Business and Prevent Loss

With Oracle Hospitality Simphony Cloud Service and Oracle Hospitality XBRi Loss
Prevention Cloud Service, food and beverage managers can centrally monitor activity
on every POS terminal throughout an entire enterprise. Sophisticated techniques enable
unexpected transactions or behavior to be identified and flagged for investigation.

Grow Your Enterprise Through Innovation

Oracle Hospitality Simphony Cloud Service gives food and beverage operators the
ability to remain at the forefront of innovation. The cloud enables new features and
functionality to be introduced rapidly across the entire enterprise, without lengthy rollout
programs. Through partnerships with third-party solutions—such as mobile payments
and online ordering—the latest innovations can be quickly introduced, bringing ideas to
market much faster.

Servicing Food and Beverage and Retail Operations

Oracle Hospitality Simphony Cloud Service is a proven solution for a wide range of food
and beverage and retail operations, including table service and quick service
restaurants, coffee shops, hotels, casinos, travel hubs, theme parks, and select retail
outlets. In each case, Oracle Hospitality Simphony Cloud Service can scale from
thousands of POS terminals across a large enterprise all the way to operations with a
single location.

A Complete Solution for Your Enterprise

Oracle Hospitality Simphony Cloud Service is the ideal solution for a growing enterprise
that wants to offer many different concepts—for example, combining a counter service
deli with a table service café. When combined with functionality for POS, loyalty,
inventory, loss prevention, labor, and reporting, Oracle Hospitality Simphony Cloud
Service provides an extremely powerful, yet flexible, solution for your business.

ORACLE

HOSPITALITY
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Go Social

’ Go Social

Like our facebook page:
/acteg (30k])

Follow us on Linkedin

Advanced Computer Technology (ACT)

Subscribe to ourYOUT“he Channel:

Advanced Computer Technology

Check our Website:
www.act.eg

Follow us on :
Advanced Computer Technology
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ACT Facility Management Team roob ' | C
Organizes a Fire Drill Training . , .

With ACT employees’ safety on top of ACT's internal agenda, the administration department organized
a fire drill rehearsal in order to guarantee the effectiveness of the building’s emergency exit plans. In
form of a fire case simulation, this rehearsal aimed to put emergency procedures and exit routes in - >
action for employees’ familiarity of the process in case a real fire occurs.The fire drill rehearsal took
place on September 5th, 2018 with nominated fire marshals among ACT’'s employees accounting for the
evacuation of the building and ensuring all employees are on their route to the agreed upon emergency
assembly points outside the building. This rehearsal marked a successful training that will ensure any
emergency is handled swiftly and safely by all ACT employees.
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