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Message from ACT Chairman

For sure it was tough, very tough actually, as this had an impact on our sleeping habits, stress levels and work-
life balance, yet looking at what we’ve reached now, I can fortunately say, it was worth every moment. Even 
through the tough times caused by political, economic and business downturns, we have always believed in 
our capabilities, in our people and in our partners of success. Thanks to them - and by God’s will - they have 
never let us down. 

This year we celebrate 30 years of ACT. This reflects on tens of thousands of projects executed across Egypt, 
the Middle East, Africa, Europe and Asia-Pacific. This also echoes on thousands of individuals who were or are 
currently employed and are contributing to the company’s success. In fact, today we are a team of more than 
450 talented individuals, with more than 170 who have been part of ACT for more than five years; more than 
80 who have been part of ACT for more than ten years; and more than 30 who have been part of ACT for more 
than twenty years. That is a great statistic that proves our core value of being a united family.

Moving ahead to the future, I’d like to first highlight the fact that over the past five years our recognized 
revenues have grown, with a year-on-year average rate of 35%. Although this is a positive and robust financial 
indicator, yet our coming plans are to increase overall turnover rates by more than 40% and 50% year-on-year 
and more than 70% in specific business lines. To do so, we had to revisit our strategies for the future. In 2017 
we embarked on a Transformation Strategy that would enable us to achieve our local and global ambitions. 
Why? Because simply we have realized that the business and technology space is currently shifting, and to 
cope with this relentless shift and to maintain our leadership position we must renovate.

In that manner, we have given this year a bold moto of ‘Unleashing Possibilities,’ which reflects our belief in 
the existence of possibilities; possibilities for our company’s growth, for our people’s development and for 
our customers’ success. Accordingly, we would like to literally maximize all the opportunities ahead of us. 
Unleash possibilities to ourselves as a company to further penetrate our footprint across all industries, as 
well as expanding globally through our legacy hospitality technology expertise. We will unleash possibilities 
to our people through learning and development programs and new challenges that would maximize their 
potential and enable our customers to achieve their goals and provide the best services to their end users.
Therefore, over the coming period we are committed to expanding as a company on all fronts.

First our solutions portfolio, which we have already started enhancing to align with emerging trends such 
as cloud computing, Internet of things, blockchain technologies and smart cities. Second our global offices 
presence, as we are aiming to establish at least three offices covering different regions over the coming year. 
Moreover, we are aiming to increase our investment in learning & development program’s budget by more 
than 150% over the coming year versus last year’s budget, indicating our strong commitment to our capacity 
building plans. As for our imminent move to the Smart Village, construction works have begun in December 
2018 and we are aiming to move by the second half of 2019. Our premises will be a state-of-the-art facility 
with the latest advanced technological solutions, that will include a multi-purpose technology showroom that 
we aim to be one of the information technology landmarks in the country.

Finally, to take on our never-ending ambitions, I always insist on concluding that we must genuinely live 
by our family spirit, that reflects on our trust, transparency, cooperation teamwork and integrity levels. 
Complimenting that with positive attitude and positive thinking will ensure our future success. 

So, let us celebrate 30 Years of ACT; and to 30 more years of unleashing possibilities.

“To 30 Years of Empowering Technology and to 30 more Years of Unleashing Possibilities”

My beloved ACT Family, the ICT Community and esteemed business executives, it is with great pride that 
I address you at this special milestone that ACT has surpassed, to tell you more about our past, recent 
achievements and our future endeavors. You see, the key to our success has and will always be our sheer 
belief that technology can impact our nation. In fact, we were amongst the first true believers in technology in 
Egypt, and this remains to be our manifesto for progression.

Reminiscing the past 30 years for me is something that brings about complex emotions. It all started back 
in 1988 with four other close friends and a cohesive dream to genuinely contribute to Egypt’s development 
through technology. With endless hours and long nights spent planning and working, we embarked on our 
journey with a humble company made up of five hired employees and us personally handling all operations 
from start to end. Whether developing partnerships with the most prominent technology providers in the world, 
selling relatively new technologies to the market, delivering and technically installing these technologies to 
the customer, invoicing and collecting the money, it was all done personally by us. 

Chairman Message
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Biography
Wael Abou Elnour is an experienced HR senior executive, holding an HR Management Diploma from 
the American University in Cairo and a B.Sc. in Mass Communication specialized in PR & Advertising 
from Cairo University. With more than 25 years of experience, Wael earned a wealth of HR strategic and 
hands-on practices in his managerial and leadership capacity with number of prominent multinational 
and big local organizations in Egypt. He had also assumed leadership positions including Head of HR at 
Vodafone Egypt, HR Director at Henkel Egypt and HR Manager at Americana Group, which granted him 
the opportunity to - not only influence - but also reshape the conventional human resources paradigm 
within different-sized businesses. With passion for HR management and consultancy, he also co-founded 
High Return Group, an HR consultancy and executives’ search company that provides firms with HR 
consultancy, recruitment, capacity building and development, as well as digital HR solutions. As a Total 
Rewards Management Expert, Wael has adopted innovative reward management practices and solutions in 
the FMCG and telecom sectors. Internationally recognized HR certifications, such being a Certified Talent 
Management Expert from Institute of Organization Development (IOD) in the USA, a Strategic Workforce 
Planner from Henley Business School in the UK, a Certified Job Evaluator from Hay Group and Towers 
Watson and Occupational Personality Testing from the UK, are tokens that allow Wael Abou Elnour to 
challenge the local HR framework in Egypt and innovate in his capacity as Chief Human Capital Officer at 
ACT for years to come. 

Role at ACT
As ACT’s Chief Human Capital Officer, Wael oversees all people-related strategies, operations and functions 
and is accountable for developing a strong HR strategy and putting it into actions in alignment with ACT’s 
overall business and strategic plans. He will also provide a special focus on succession planning, talent 
management, change and organizational performance management, as well as training and development, 
Wael’s role is to lay a strong foundation for ACT’s capacity building strategy. 

Vision 
He aims to position ACT as the preferred and trusted employer of choice for the best calibers in the market, 
Wael’s corporate vision is to provide the highest-standards of innovative and results-oriented HR services, 
policies and systems, while adopting a personal vision to make promising impact on other people’s future 
by living with passion and build a legacy that sustains longer than his life.

Wael Abou Elnour
Chief Human Capital Officer

Biography
Yasser Rashwan holds a BSC in Telecommunications and Electronics Engineering from Ain Shams 
University in 1987. With 30 years of experience in networks and telecommunications in leading firms, 
Yasser was the Chief Technical Officer for Telecom Egypt (WE), heading all networks technical functions 
including transmission, fixed lines, fixed internet services and the company’s mobile network. Before 
joining Telecom Egypt, Yasser was among of leadership at Vodafone Egypt, where his expertise also spans 
across diversified technologies including 2G, 3G and 4G with a strong track record in technology strategy, 
planning, design, network deployment, operations and maintenance

Role at ACT
In line with the prime importance for flawless and resilient infrastructure, Yasser Rashwan is focused on 
transforming ACT’s technical operations, guaranteeing that business operations are efficient, effective, 
flawless and above all always up and running. With smart resource management and distribution of 
services to customers, as well as analysis of queue systems, Yasser adopts a comprehensive technical 
strategy that unleashes technical capabilities and opportunities for ACT. 

Vision 
As a solid member of the ACT family, Yasser Rashwan adopts a vision of growth for the company; a vision 
to solidify ACT’s presence as “the corporates’ choice for end-to-end technology solutions”.  In spirit of 
technological advancement, Yasser believes in strategic capacity building, a development approach that 
aims to bring all team members together to strive, achieve and succeed with strong belief in alignment 
with ACT’s standards and policies. 

Yasser Mohamed Rashwan
Chief Technical Operations Officer

Executive Committee Executive Committee
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Executive Committee

Biography
With more than 23 years of experience in the field of software, IT law and contracts, Farouq Al Hefnawi 
spent his first 13 years of his career in the Egyptian “Council of State”, where he experiences the core 
essence of the judicial body, practices and values Equipped with a solid legal background, Farouq then was 
exposed to rich practical experience of managing in-house legal departments at leading private firms, 
where he got the opportunity to negotiate and conclude multimillion software and IT contracts. Among 
his top-held positions is his leadership capacity at Huawei Technologies, where he was appointed as the 
Legal Director of the Middle East region, based in Dubai. Farouq has also crowned his milestones with 
writing and publishing a number of legal books since 2001. Farouq wrote prominent books in Arabic such 
as “Software Law”, “Software Contracts” and “IT Contracts. 

Role at ACT
Farouq joined ACT in 2015 as a General Counsel and Board’s Legal Advisor. Today, in his capacity as “Chief 
Corporate Affairs Officer”, he is accountable for a unit, to lead ACT’s corporate affairs successfully, with 
quality assurance and compliance, The department is responsible to streamline practices and processes 
of ACT’s main functions with corporate governance. With a strong belief that corporate governance is a 
shared responsibility, Farouq is committed to embrace all ACT members into the corporate governance 
spirit, making the latter’s resources, strategy and mechanism achievable to all This process includes 
but not limited to quality assurance, preventing fraud, managing corporate and legal risk and exposure, 
following governmental regulatory issues, contract management, supporting company investment, 
company structure and new entities, controlling and managing court cases and settlement processes. 

Vision
Farouq Al Hefnawi has a vision of planning rather than performing emergency and remedial actions based 
on a school of thought that crowns corporate governance in the heart of any successful organization, and 
specifically for the IT industry that face high rate of risk. Founded on authenticated statistics and profound 
personal experience, this belief drives Farouq’s vision to manage, control and minimize risks using mainly 
a preventive approach. As it’s been said that: “It is usually costing less to avoid getting into troubles than 
to pay for getting out of it.”

Farouq Al Hefnawi
Chief Corporate Affairs Officer 
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The year 2018 has been sealed with success and crowned by a significant milestone: ACT is 
30. The past thirty years have witnessed strong bonds established with customers, successful 
projects delivered with excellence and employees exponentially growing with passion to achieve 
more for ACT. 

In light of this joyful milestone, ACT celebrated its 
30 years of success on 30th of October 2018 at the 
JW Marriott Hotel, honored by an opening speech 
by Mr. Hassanein Tawfiq, ACT Managing Director. 
In his speech, Mr. Hassanein emphasized the 
most prominent tenants of success behind ACT 
for the past thirty years, with solid relationships 
to loyal customers and employees’ dedication 
on the very top of the list. A unified vision to 
innovate, collaborate, learn, develop and manage 
projects flawlessly has been the driver for this 
unmatched accomplishment. With greatest 
pride, Mr. Hassanein highlighted remarkable 
achievements including ACT’s global expansion 
with 5 international offices in Egypt, Qatar, KSA, 
UAE and France. Emphasizing the contribution 
of each and every member of the ACT family – 
past and present, Mr. Hassanein acknowledged 
employees’ impact on ACT’s successful growth, 
supported by an entrenched value system.

Celebrations Celebrations
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The celebration marked a joyful atmosphere, with employees’ recognition and awards, intercompany 
employee engagement and crowned by the magnificent performance of Nesma Mahgoub. The 
celebration was well deserved for all ACT family who has realized aspirations and dreams over the 
years, working against all odds to make what seemed impossible possible and polishing ACT’s name 
amongst leading IT firms in Egypt. 

With all pride and ambition, we look forward to another 30 years of excellence, superior customer 
service and constant innovation. We invite you to join our journey and celebrate our first 30 years and 
beyond!

Celebrations Celebrations
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Celebrations Celebrations
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Success Stories

Business Need: 
Today, organizations face a number of significant IT challenges in a world where the way information technology 
is procured, consumed and managed has fundamentally changed. CIOs need to be cautious with costs, while 
increasing value, productivity and service levels and above all data protection. 

With these challenges on the table, CIOs continuously and cautiously look for alternative hybrid solutions for 
their main and disaster recovery sites that can support their operations without being localized on specific 
applications and vendors

Solutions
ACT – in collaboration with Microsoft and HPE – successfully integrated Azure Stack services to Link 
Datacenter, the latest innovation of Microsoft’s line of infrastructure solutions. The hybrid hosting solution 
is an extension to Azure Public Cloud Computing Services. The solution allows geographical surpassing, 
allowing enterprises to overcome limitations set by regulatory, data sovereignty policies or latency issues 
while keeping the same public Azure cloud experience. Azure stack also easily connects with Azure cloud for 
integration with customers’ cloud data and applications.

With the distance of customers’ disaster recovery sites in sensitive perspective, Microsoft has invested 
research to develop a game changing solution by introducing Azure stack on-prem for enterprises through 
Link Datacenter in Egypt backed by ACT’s system integration.  

Azure Stack offers a breakthrough solution including localized applications, data hosting and services, 
accompanied by the benefits and features that Azure Cloud Services offer. It allows the banking and government 
sectors to use the Hybrid Cloud seamlessly, from cloud computing in their own local environments to world-
class Service Provider Data Centers, such as Link Datacenters. 

Results: 
With this successful deployment, Link Datacenter now allows clients to easily move their applications and 
data to Azure Stack, connecting to any applications they have on Azure cloud. 

Using Azure stack omits latency problems, as it allows customers to be connected via a dedicated data line, 
while also increasing infrastructure security as data is not accessible through internet. Using Azure stack 
improves agility, scalability and reduces clients’ total cost of ownership with a payment structure that allows 
them to only pay for usage without costly data center investments. 

Azure stack services are expected to cause a leap in the local cloud market.  ACT and Link Datacenter - in 
partnership with Microsoft and HPE – are geared to invest in this promising technology with strong creed 
in the technical expertise provided and superb customer service those companies provide, introducing this 
innovation to all sectors. 

In partnership with Microsoft and HPE, ACT successfully deployed Azure Stack for Link Datacenter, Egypt’s 
first Azure Stack hybrid cloud services provider, marking a leap into cloud innovation in Egypt. 

About Link Datacenter:
Established since 1996 as the data center arm of LINKdotNET, Link Datacenter (LDC) has brought several 
innovative technological solutions to the Egyptian and the Middle East markets, with sustainable growth plans. 
LDC hosts one of the largest and most sophisticated data centers in the region in three different locations, 
equipped with the latest technology and facilities.

Catering to small, medium and large enterprises with custom-tailored hosting solutions, Link Datacenter 
is a Gold Microsoft Partner with sophisticated domain knowledge in the renowned Azure cloud platform, 
offering a wide range of migration and hosting services to their customers. With a unique approach of IT 
service delivery framework coupled with highly experienced and trained team, LDC is one of the forefront 
professional services providers in the EMEA region. 

Success Stories
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With steady growth and an eye for market expansion, ACT will launch a new office building in Smart Village, 
planned to be inaugurated in the third quarter of 2019. Leading the ICT market for 30 years, ACT’s initiative 
comes in line with the company’s growing number of employees. 

Constructed by “Three Design” who also handled its interior design, the new building is an architectural 
masterpiece, professionally designed and built on a space of 3000 square meters with an investment 
exceeding 100 million EGP to accommodate more than 500 employees. The building is also well-equipped 
with advanced technological solutions and is designed to provide comfort for ACT’s employees, to equip the 
latter to efficiently lead ACT’s success journey and compete in today’s world to solve tomorrow’s challenges 
and achieve ACT’s unified vision. 

This initiative comes as a milestone of ACT’s transformation plan, a phase where ACT members need to 
comprehend each others’ needs, collaborate and act swiftly to back ACT’s continuous growth for years to 
come. 

Announcement

ACT to launch a new headquarter in Smart Village
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ACT exhibits Maestro HRMS
at HR Summit and Expo 2018

As a pioneer in HRMS solutions, ACT participated in 
HR Summit and Expo 2018 that took place from 12-
14 of November at Dubai World Trade Center. The 
exhibition is the Middle East’s largest show dedicated 
to HR professionals in the region. Running for more 
than a decade, the show has grown to become the 
ultimate platform to feature the latest innovation, 
strategies, insights and international best practices 
by the most influential and respected HR leaders and 
practitioners from around the globe. 

ACT’s participation in the HR Summit and Expo was 
aimed to bridge rapport with HR personnel with the 
in-house Maestro HRMS solution, a solution well-
recognized by more than seventy remarkable firms 
such as Novotel Hotel, Gargaar Hotel, Rixos de Palm 
Dubai, and Rixos Saadiyat Island Abu Dhabi to name a 
few.  Maestro-HRMS is an application that automate 
all HR activities into a single converged system with 
a simple user interface, linking HR functions with 
strategic goals of businesses in order to improve and 
drive performance. It consists of various modules 
that helps organizations master the wide spectrum 
of HR functions efficiently, such as personnel, payroll, 
attendance, recruitment, housing, medical, training, 
evaluation, self-service, and budget. Marking a 
successful participation this year, ACT is committed 
to take part in the annual HR Summit and Expo for 
the coming years to maximize Maestro’s presence 
and exposure in the regional market. 

Business Events Business Events

ACT exhibits at HITEC, Dubai
Unleashing possibilities, ACT enables its hospitality 
customers to be more efficient and profitable.
Hospitality Industry Technology Exposition and 
Conference (HITEC®) is the world’s largest hospitality 
technology exposition and conference brand was 
being held in Dubai from 5-6 December 2018 Madinat 
Al Jumeirah, Dubai; during which ACT has showcased 
its latest hospitality Solutions for 300+ participants 
from major stakeholder and decision maker in the 
hospitality industry from the Middle East.
Digitalization is fundamentally transforming the 
hospitality industry. It is improving customer’s 
experience, optimizing operations and reducing 
efforts and costs. Being one of the leading hospitality 
IT providers worldwide, ACT focused on showcasing 
its latest hospitality solutions and services that would 
ensure improving the effectiveness of Hotels’ and 
Restaurants’ operations that would lead to improving 
the whole customer experience. 
Under the motto “One-Stop Shop for hospitality 
solutions, ACT has successfully presented new 
hospitality solutions and services adding to its long 
portfolio in that particular industry. In addition, ACT 
has announced launching its Dubai office that will 
enable connect and serve more ACT customers in the 
GCC
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Awards

HPE grants ACT
“Value Award
- Storage”

In recognition of its superb performance, Hewlett Packard Enterprise 
(HPE) awarded ACT the “Value Award - Storage” at the annual HPE 
– MAS Kick Off Meeting FY19, taking place in Ain El Sokhna. The 
award comes in recognition of ACT’s outstanding performance and 
successful delivery of Rashid Petroleum project. In appreciation of 
its strategic partnership with HPE, ACT is committed to nurture the 
mutual trust and aspires to continuously expand the HPE business. 
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Success Stories

Business Need: 
Facing a number of technological challenges, Savoy identified the need for IT revamping within its properties 
from a need for on-site mailing services and across-sites efficient staff collaboration to on-site data sharing 
and updating, Savoy needed a fully reliable and redundant systems that can overcome the problem of 
low performance and connectivity as well as saving key team members from spam and mail blockage. In 
addition, securing Savoy’s IT properties’ environment and monitoring activities through OMS were on top of 
the organization’s priority list.

At such a critical phase, Savoy Sharm El Sheikh was also in a crossroad with the pressing need for upgrading 
number of servers to accelerate guest service through integrated hospitality solutions as Micros, SunSystem 
and OPERA Property Management System. 

Solutions
To address this challenging phase, ACT takes pride for providing Savoy with a number of productive solutions: 

• After a thorough trial and POC phase to test the compatibility and efficiency of the software environment, 
Savoy Group reinforced ACT’s recommendation for Microsoft Office 365 after seeing how it worked in practice. 
Savoy’s migration from Exchange G Suite and operating on the cloud would accelerate their business impact 
and enhance their guest experience. 

• ACT’s deployment of  Microsoft Azure OMS - Operations Management Suite – which is a collection of cloud-
based services; has given Savoy’s Group the change to manage its on-premises and cloud environments from 
one single place . Rather than deploying and managing on-premises resources. 

• Providing advanced core property management capabilities to meet Savoy’s technical needs, the latter’s 
OPERA Property Management System has been upgraded to version 5.5.

• One of the roughest challenges during the project was the upgrading process of the Micros server, running 
for 7 years accumulating operation data of almost 5000 transactions done daily without any upgrades. Without 
any data compromise, ACT team successfully finalized the server upgrade smoothly. In addition, Savoy Group 
Backoffice Accounting SunSystem and the materials control were updated. 

Results: 
With the successful delivery of the project, everyone in Savoy now is running the same operating system, the 
same productivity software, and sharing the same email, communications, and diary technology. Office 365 
has given Savoy Group a reliable, secure email system and shared diaries. In addition, they can now access 
secure, business-class instant messaging, and audio and videoconferencing, along with the ability to share 
desktops and collaborate in real time. Windows Intune complements Office 365 with computer management 
and support tools such as problem step recorder, including advanced antivirus protection, remote deployment, 
and software inventory management to keep track of software installed on the organization’s computers.

With Microsoft Azure OMS activated, Savoy’s compatibly communicated with different servers, applications 
and environment seamlessly, collecting the necessary performance data needed to be always on top of the 
operating system, while consolidating information into well-versed reports, graphs and searchable records, 
all presented on one single convenient platform. 

With no downtime suffered, the systems were smoothly upgraded, overcoming a prime challenge of several 
properties consolidation including SOHO Square. This process allows Savoy Group to provide customers 
with faster guest services with lower IT complexity. ACT’s highly certified system engineers and support 
team fulfilled Savoy Group’s technical requirements seamlessly with quality and technological expertise in 
perspective. 

Dedicated to provide customers with high-quality services for more than 30 years, ACT has continuously 
served the hospitality and enterprise sectors in the Middle East region with world class solutions, marking 
another success story with Savoy Group Sharm El Sheikh, upon completing a number of successfully delivered 
projects

About Savoy Group:
Situated in the heart of one of the world’s most desirable vacation destinations, Savoy Sharm El Sheikh is 
committed to exemplary hospitality services in regards to accommodation, entertainment, leisure facilities 
and fine dining. For years, it earned a stellar reputation among premier resorts of Sharm El Sheikh and the 
Red Sea region. Boasting one of the most recognized brands of 5-star hotels and resorts in Egypt, Savoy 
Group is also the proud proprietor of Sharm El Sheikh’s most popular shopping, entertainment, and dining 
center, SOHO Square.

Success Stories
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It’s mandatory to recognize women in workplaces for their multitasking personalities. ACT takes pride for 
being a place that reinforces women empowerment with a culture that encourages women to equally compete 
at par with their male counterparts for leadership positions, benefits, indiscriminative treatment, managing 
high-visibility projects and above all being a prime contributor to strategy development and critical decision 
making at the company. 

Women are a powerful element in ACT’s day-to-day operations, administering and controlling vital 
functionalities that has led to the company’s success over the years. The year 2018’s hiring rates witnessed a 
leap from 10% to 18% of female hiring across all levels.

With a strong belief in the importance of a discrimination-free environment, gender equality and diversity, 
ACT has long recognized the role of women in value creation and has guaranteed a workplace where women 
enjoy fair recruitment decisions, training, promotion, allowances, benefits, policy procedures only determined 
by merit and performance. In addition, nondiscriminatory policies apply to all company’s levels up to the top 
management, as gender equality means nothing if it is not followed to the letter by all ACT management 
personnel. In recognition of the great wealth women add to our company, ACT is committed to empowerment 
to the very core of its value system. 

ACT commits to

Women
Empowerment

Highlights Highlights
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Business Talks

Executive Biography:
In his capacity as HP Regional Manager of Egypt, the Gulf and 
the Levant (EGL), Fadle Saad is the face of HP in the region, 
holding the responsibility for strategy, sales, channel and 
distribution to drive the engagement in the region. With a total 
of over 16 years of experience, 13 of which in the region, Fadle 
is a subject matter expert on 3D printing, end-user computing 
and printing, managed services and office automation, with 
an in-depth insight of the region’s requirements and latest 
business and IT trends. Prior to his assignment to EGL region, 
Fadle Saad held the position of UAE Enterprise Country 
Manager. Of Lebanese origin, Fadle holds a Computer and 
Communications Engineering degree and is a MBA candidate 
at Manchester Business School.

What are HP’s achievements in the Egyptian market
during 2018?
With Egypt being one of the most vibrant markets in the region, our teams and our partners are well geared 
to address the ever-changing demands and needs of such a dynamic market. We, at HP, are committed to 
solidify our presence in the Egyptian market with strong collaborations with our partners. Going forward, our 
plan is to work closer with the education and government sectors, capitalizing on HP’s view on technology 
and IT trends. I hold a strong belief in HP’s team supporting our partners and customers, an achievement 
attributed to the year 2018, equipping us for a stellar 2019. 
How do you evaluate ACT’s partnership with HP in light of its commitment to growth?
ACT has been a valued HP partner since the merge of HP & Compaq in 2002. During the past 16 years, ACT 
has continued to show impressive leaps towards growth, crowned by being one of HP’s Platinum Partners. 
ACT’s team has an incredible commitment to HP customers, consistently delivering the HP value proposition 
in both PC and Print. ACT’s level of expertise and customer support makes them one of our most valued 
partners.
In your opinion, how do ACT sales and support teams help customers achiever their 
technology goals?
ACT employs technology enthusiasts who thrive for growing knowledge. While the sales team is very well 
trained and versed with the new IT trends and technology, the service team is driven by excellent quality 
standards, catering to several regions within Egypt. This combination is a formula for successful growth. 
What are potential opportunities and challenges HP will face in the Egyptian market? 
My overall outlook for the Egyptian market is very positive on both consumer and commercial fronts. Consumer 
spending in Egypt has marked promising signs, while on the B2B front, the banking sector is up-and-coming 
with assuring potential anticipated. Despite being optimistic, we eye challenges and keep our guards up in 
every market.  At HP, we are flexibly structured – with our partners’ support – to channel and solidify our 
value proposition with clients. In such a dynamic market, not being close to its pulse threatens businesses 
with failure and extinction. Thus, we listen to the market’s demands and swiftly adapt accordingly to always 
be in the lead. 
How do you evaluate ACT’s implementation of mega projects?
ACT has one of the best project management teams. With potential for growth in terms of scale and complexity 
of projects, ACT will demonstrate an unmatched competitive advantage when it comes to mega projects’ 
implementation. 

Fadle Saad
Regional Manager – Egypt,

Gulf and Levant 

Employees are ACT’s most valuable asset.With 
strong belief that productivity is positively correlated 
with work environment satisfaction, ACT always 
ensures employees enjoy cozy, rewarding and 
happy environment. This summer, ACT organized a 
“Summer Chill” initiative that aims to spread positive 
vibes amongst employees’ stressful days. On one hot 
summer day, this initiative was designed to bring 
joy and satisfy employees’ sweet tooth with mouth-
watering savory ice cream.

‘‘SUMMER CHILL’’ EVENT
                    AT ACT’S PREMISES 

Occasion
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With strong creed in the EMEA hotel and tourism industry and the prime importance of its innovative 
development, ACT launched its progressive hospitality event ACTech’18, an event designed to be held 
annually to address the different topics in the hospitality technology industry. ACTech’18 – titled “30 
Years of ACTions” – was held at Savoy, Sharm El Sheikh, on 16th of September and at Steigenberger, 
Hurghada on 18th of September.  Mohamed Tawfik, ACT Hospitality Commercial Director, featured 
the importance of supporting the concept of residential tourism sector in Egypt, the Middle East and 
Africa region, highlighting the exponentially growing hospitality sector in the region.  ACT’s technology 
experts brought solutions to life through key sessions such as Symphony Cloud by “Oracle Hospitality”, 
Simplifying IT with Hybrid by “HPE Aruba”, Mobility Platform by “Neorcha”, Hospitality Voice and 
Data Solutions by “Logicsware”, Digitizing you guest life cycle by “IPMagiX” and How to Track your 
Organization’s Assets and Maintenance by “Infor”.

ACT also featured its strategic HR solution, Maestro-ACT HRM, a solution designed to revolutionize 
customers’ current HR operations through smart tracking of employee skills, salaries and 
accomplishments. With special attendance of our strategic partner  “Oracle Hospitality”, our gold 
sponsor “Hewlett Packard Enterprise” and our silver sponsors “Logicsware” and “IPMagiX”, ACTech 
‘18 emphasized the importance of utilizing leading technology solutions to penetrate a new era of smart 
hospitality solutions that not only fulfill the industry’s IT need but to capitalize on innovative solutions 
that take the industry to a whole new level. 

Business Events Business Events

ACTech18 Hospitality
Event in Red Sea Strategic Partner Strategic Solution Gold Sponsor Silver Sponsor 

IN PARTNERSHIP WITH
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Graduates Academy

ACT grants talented fresh graduates a business exposure through customized soft skills, technical training 
and job rotation; ease candidates into the world of work and give them the skills to become a part of a huge 
team. The program starts with basic soft skills for one week to qualify each graduate to deal in the work 
field. The purpose of this program is to train fresh grads for 6 months in Act then evaluate them in order 
to hire the best calibers. In this program our fresh grads had the chance to learn about the other areas 
through rotating in our business stream and continue/ land in the most fitting department– so that they 
can make a real difference to our business and their career. This year, we had trained 15 grads in different 
departments successfully , giving them the opportunity to work hands on in a professional environment to set 
the foundation for their career .

Act Academy Act Academy
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ACT is not just a company that offers services, I have been working with ACT 
since 2003 for more than five property groups. I would like to thank you for 
the quality of service provided by your company. I appreciate your service 
efficiency, the level of attention to details on each project, and the way you 
conduct business as a whole.

Mina Saadallah
IT Director

SAVOY- SHARM GROUP

Our Customers Our Customers

Voice of our Customers

I extend my heartfelt thanks and appreciation to ‹ACT› for the great 
achievements that have been made throughout the course of the work. I have 
trust in «ACT» and in their services that always meet our requirements. I 
appreciate ACT’s efforts that always come in due, as well as the experience 
and achievements gained throughout ACT’s long track record. Today, I›m 
pleased to thank ACT for the great efforts, contributed to our advancement. 

The information technology is the future, the dream, the achievement, which 
we have to develop and invest in it. The whole world is connecting through 
one network and speaks one language. I would like to express our sincere 
appreciation for your service to us as one of our most reliable partners. My 
vision for ACT is that it will always provide the best working environment for 
its employees up to or even above the multinational companies’ standard to 
keep conducting those outstanding results. 

As the Sunrise Resort & Cruises  Regional Director of Information and 
Technology and more than 15 years of dedication to the field of information 
technology in the hospitality sector, my choice to partner with ACT was well 
served by its stellar reputation of systems integration in the hospitality sector. 
ACT’s great team of engineers, trainers and project managers shows high 
flexibility and a committed passion to satisfy its customers requirements. 

SUNRISE CRYSTAL BAY RESORT GRAND SELECT

MARSA ALAM -JAZ HOTEL GROUP

Abbas EL Shabasy
Regional Director of Information

& Technologies

SUNRISE RESORT & CRUISES 

Ahmed Bahaa
IT Supervisor

Shady EL Kady
Area I.T Manager

I had the honor to deal with the largest integration company in Egypt, serving 
the hospitality sector. With more than 22 years of partnership with ACT, I 
found all the respect, cooperation, follow-ups and outstanding attitude from 
their teams.

Mohamed El-Batal
IT Manager

CLEOPATRA LUXURY MAKADI

GASTEC

Mohamed Abd El Fattah
IT Chairman Assistant 

GASTEC company  trusted ACT with a roadmap  to grow  mutual businesses 
endeavors. We chose ACT as the expert adviser for our long-term strategic 
technology plans.
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I would like to express my sincere appreciation for ACT’s service, always 
solidifying its position as one of the most reliable suppliers, especially in 
providing the highest quality solutions integration with even better customer 
service.
 Thank you for fruitful business collaboration, and we look forward to many 
more in the future. 

Sherif Maged
IT DirectorMARITIM JOLIE VILLE ROYAL 

PENINSULA HOTEL & RESORT

With a fruitful cooperation for a long time, ACT successfully implemented 
several systems for our organization. Systems implementation like Opera, 
Fidelio, Micros, Material Control, Infor Query & Analysis, Sun System, EAM 
Enterprise Asset Management, and Human Resources System are few 
successful projects we had together.  ACT is a trusted partner, with a strong 
expertise in the Egyptian market. Based on its effective contribution to our 
business development, I’m looking forward to further collaboration with ACT 
in the future. Amr Tawfik

Information and Communication
Technology ManagerCONCORDE MOREEN BEACH 

RESORT & SPA, MARSA ALAM 

GRAND - RED SEA GROUP

Ayman Ali
IT Director 

I would like to sincerely thank ACT’s dedicated team for a fruitful cooperation 
during our software and hardware support. Successfully restructuring our 
department and hotels last year in addition to the great support received 
from ACT’s team since we started to contract their services and applications 
allowed us to witness promising improvements in efficiency, topped with a 
successful recommendation for streamlining processes in our hotels. With 
ACT’s continuous support, I’m confident we will materialize outstanding 
milestones for growth together. 

Our Customers
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ACT Development Center  

The growth and development

of people is the highest

calling of leadership

Harvey S Firestone 

ACT launched a development-driven initiative 
that aims to foster an environment of continuing 
learning, progress and capacity stretching among 
its management. ACT set its development center in 
motion to identify high potential calibers and setbacks. 
The program is designed to identify key areas of 
development, specify development methodologies 
to fill those gaps and lastly to coach and monitor 
management to fulfill higher potential in their 
leadership capacity. With a wide range of innovative 
learning tools, managers participate in three levels 
of assessment, namely, experimental activities, 
online assessment and business case analysis. Other 
cutting-edge tools such as job simulations are also 
utilized to evaluate managers’ core and leadership 
competencies, with a strong belief that they are the 
leaders of ACT’s future and years to come. 

Act Academy Act Academy
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In its journey of playing pivotal role in the hospitality industry, ACT continues to deliver legacy expertise 
to clients. The tourism sector has shown exponential growth in contrast to previous years, hotels and the 
F&B sectors have been investing wisely with significant IT budget allocations to enhance guest experience. 
Solidifying its position as the partner of choice providing wide range of solutions portfolio,
ACT has been recently awarded a number of mega integrated solutions projects: 

To enable our customers to have a stable, consistent and reliable IT environment, ACT is committed to 
delivering robust IT solutions based on top-notch industry practices. In accordance, ACT has been recently 
awarded several significant integrated solutions projects across multiple industries:

Hospitality Enterprise
INTEGRATED PROJECTS

Highlights Highlights

Scope 
A fully integrated hospitality solution to renovate one of Emaar’s properties 
including Infrastructure Solutions and Services, as well as Property Management 
System (PMS) and Point-of-Sale Solution and industry-specific Business 
Application.

Scope 
ACT has been selected to deliver Microsoft’s Azure Stack to Link Datacenter in 
collaboration with Microsoft and HPE. The solution supports Link Datacenter to 
become the first provider in Egypt offering the Azure Stack Cloud Services through 
their Datacenters.

Scope 
An end-to-end hospitality solution ranging from the Infrastructure Solutions and 
Services to Oracle Hospitality based Property Management and Point-of-Sale 
Solutions, in addition to Infor Business Application.

Scope 
ACT has been chosen to meet Tropiel’s business demands with technological 
capabilities to enhance guest experience in their Red Sea properties. The scope of 
the project includes full solution integration starting from the infrastructure and 
networking solutions to the hospitality business applications and ACT’s home-
grown Human Resource Management System, Maestro HRMS.

Scope 
As a leading provider of information technology solutions in the hospitality industry 
in Egypt, and as an expert adviser for Premier Romance Boutique and Spa with 
long-term strategic technology plan, ACT’s professional team provided the latter 
with a hybrid solution of Aruba Network Solutions, Oracle Hospitality Property 
Management System, as well as other IT services. 

Emaar Misr for Development S.A.E

Tropitel for Touristic & Hotels Management

Link Datacenter

Ministry of Interior  - MOI 

Arab International Optronics

Premier Romance Boutique & Spa

Telecom Egypt - WE

Credit Guarantee Company - CGC

Scope 
Telecom Egypt “WE” awarded ACT the deployment of Aruba’s network management 
solutions to install a full wireless and security coverage to nearly 12,000 users in 
the Conference Hall of the World Youth Forum that was held in Sharm El-Sheikh 
under the auspices of President Abdel Fattah el-Sisi.

Scope 
With the government’s strong focus on systems and services integration 
considering the security perspective  , ACT was selected to provide the Ministry of 
Interior a unified managed solution for data security systems that complies with 
the ministry’s sensitive data to deliver secure end-to-end services  . In addition, 
the scope also includes the installation of Cisco solutions to streamline the 
networking operations and services . Moreover , the deployment of other security 
components that continue providing support services throughout all operations.

Scope 
ACT was awarded the installation of HPE’s composable infrastructure solution, HPE 
Synergy to enable CGC gain efficiency and control the deployment of IT resources 
through a unified interface. Moreover, the solution was also composed of an Aruba 
based networking offering to ensure a scalable and secured IT environment.
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Short Biography:
With a BSc in Engineering specialized in electronics and 
communication in 2010, Mohamed Koriem, Ghrghar Group 
CEO, held a number of senior positions in top firms in the 
travel and tourism industry. Among senior positions held, 
Mohamed Koriem served as a member of the board of directors 
for Unlimited Egypt Travel, a leading travel agency in Egypt, 
and for EMEY, an Egyptian Airlines that drives continuous 
innovation in the aviation sector. After completing his Masters 
Degree in Engineering and Science in Scotland, Mohamed 
Koriem founded Ghrghar Group in 2017 with strong passion 
for travel, tourism and hospitality. In his capacity as Ghrghar 
Group CEO, Mohamed Koriem manages the company’s 
business strategies, overseeing all operations and business 
plans to ensure the company grows steadily and innovatively. 
Business Line:
Kimbo is an Italian coffee brand introduced in Naples in 1963. After gaining a huge popularity, the company 
shifted its paradigm from a family dimension to a corporate one. The Kimbo brand has become one of the 
leading players in the coffee market, which Ghrghar Group capitalized on to bring one of “the finest coffee 
beans” in the world to the Egyptian consumer, promoting it through food & beverage and retail sectors.
Why did you choose ACT as your software provider?
With strong belief in the importance of innovation in the Egyptian market, a milestone that’s vital for us to 
become masters in blending and roasting fine coffee, the process of choosing our system integrator was not 
an easy process. Eyeing several factors such as value, quality, reliability and service professionalism, ACT 
proved to be our perfect match, delivering on their promise and exceeding our requirements and needs. 
Coming across several excellent reviews and recommendations about ACT, emphasizing how they support 
their customers to drive their business efficiently, we had solid faith in our choice for ACT.  
What’s Ghrghar Group’s upcoming expansion plans?
With the growing food and beverage sector in Egypt, we are strategically working on launching a new restaurant 
brand, “Kimbo Restaurant and Café” in CityStars in February 2019, enjoying a space of 400 square meters 
with an in-door and out-door sitting areas. The restaurant’s concept capitalizes on the art of organic coffee 
with the aim to spread a passionate culture for espresso coffee. Our main focus is to build a professional 
and well-trained staff through meticulous training programs for our personnel, allowing them to master all 
required coffee preparation techniques. 
How ACT’s hospitality integrated solution supported your business ? 
With a strong focus on expanding our business to new realms of innovation, ACT’s team provided us with the 
necessary gear to achieve such an ambitious plan through a full package of integrated software solutions of 
Oracle Micros, helping us to accelerate innovation, transform our businesses, and delight our customers with 
complete, open and integrated solutions .As well as, SunSystem (FMS) to meet our financial  needs of today 
and flexible enough to meet tomorrow›s evolving challenges. Not to mention, choosing ACT’s HRMS in-house 
solution “Maestro” to support all out HR operations. ACT’s full support was an important catalyst for building 
our brand in Egypt and providing our customers with world-class service.  
How well did ACT’s in-house HR solution “HRMS Maestro” meet your business needs?
The main factor behind our choice to capitalize on Maestro HRMS was ACT’s superb reputation in the ICT 
sector that established a wave of trust among many leading firms in Egypt, specifically a reputation of 
professional support to customers, providing them with the right solution for their business needs.Prior to 
our choice, we came across a number of HRMS solutions that had loopholes or that didn’t cover all our needs. 
But our experience with Maestro proved simplicity of user interface with easy tracks to all HR operations. 
After a successful partnership, we believe that ACT will optimize and utilize Maestro HRMS software to its full 
potential.

Business Talks

Mohamed Koriem
Ghrghar Group CEO 
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ACT is proud to announce its new official partnership with Bosch Global, the leading global technology 
manufacturer and services provider. With this strategic partnership sealed, ACT pledges its continued 
commitment to liaising between international vendors who eye market growth and sophisticated 
customers who aspire to capitalize on smart business solutions and world-class technology. 

ACT and Bosch partnership

Solutions for 
airport facilities

Safe. Smart. Efficient.

bosch.com/airports

Announcement
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Always pioneering technological leadership and awareness, ACT organized “HPE Hybrid IT Event” that 
took place on 29th of August 2018 at the Four Seasons, Nile Plaza Hotel. Sponsored by HPE, the event was 
dedicated to create awareness about hyperconverged systems and how they enable customers to manage 
complex infrastructures, accelerate virtualized workloads, reduce complexity, improve operational efficiency 
and reduce cost. 

ACT / HPE Hybrid IT Event 

Business Events Business Events



Magazine66

Success Stories

Marking another significant milestone, ACT successfully deployed OPERA Cloud to Mövenpick Hotels & 
Resorts at Mövenpick Hotel & Residences Hajar Tower Makkah in collaboration with Oracle Hospitality, 
offering a comprehensive, next-generation capabilities for Mövenpick to enhance guest experience and 
operations efficiency. 

Proudly the first company to deploy Oracle cloud-based property management systems in the hospitality 
sector worldwide, ACT’s OPERA Cloud deployment for Mövenpick enables a single platform that consolidates 
other platforms such as CRM solutions for operations facilitation, enabling efficient management for large 
hotel companies, facilitating guest relations and service anywhere, anytime with mobile-enabled property 
management services, increasing housekeeping efficiency and enhancing room maintenance with mobile-
enabled staff are a few benefits of OPERA CLOUD. In addition, the solution also improves RevPAR and ADR 
with enhanced control of rates and room inventory across channell, centralizes and secures customer data 
and simplifies IT infrastructure.

Since its inception in 1988, ACT has been committed to provide customers with high quality products and 
services in order to reach optimum customer satisfaction, a strategic objective that has been fully realized 
whilst this successful deployment for Mövenpick Hotel & Residences Hajar Tower Makkah. 

Success Stories
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Go Social Go Social

Subscribe to our                         Channel: 
Advanced Computer Technology

Check our Website: 

www.act.eg

Like our                    page: 
/acteg (30k)

Follow us on
Advanced Computer Technology (ACT) 

Follow us on                          : 
Advanced Computer Technology
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With ACT employees’ safety on top of ACT’s internal agenda, the administration department organized 
a fire drill rehearsal in order to guarantee the effectiveness of the building’s emergency exit plans. In 
form of a fire case simulation, this rehearsal aimed to put emergency procedures and exit routes in 
action for employees’ familiarity of the process in case a real fire occurs.The fire drill rehearsal took 
place on September 5th, 2018 with nominated fire marshals among ACT’s employees accounting for the 
evacuation of the building and ensuring all employees are on their route to the agreed upon emergency 
assembly points outside the building. This rehearsal marked a successful training that will ensure any 
emergency is handled swiftly and safely by all ACT employees. 

ACT Facility Management Team 
Organizes a Fire Drill Training

Highlights
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وقــال حــازم منــي، الرئيــس التنفيــذي للقطــاع التجــاري بشركــة اكــت للــركات: »الشركــة تتوقــع أن يصــل حجــم 
ــه. ــة العــام الحــالي مــع شركــة HPEnterprise  وشركــة HP INC أكــر مــن 300 مليــون جني أعمالهــا بنهاي

لفــت منــي إلى أن »اكتــط كانــت قــد وقعــت اتفاقيــة تعــاون ثلاثيــة بينهــا وبــن General Electric-GE وHPE لتقديــم حلــول متخصصــة 
 HPE في مجــال حمايــة البيانــات الشــخصية والأمــن الســيبراني وبنــاءً عــى هــذا التعــاون فقــد حصلــت اكــت مؤخــراً عــى أفضــل شريــك لشركــة
في منطقــة الــرق الأوســط في مجــال الأمــن المعلومــاتي بعــد أن نجحــت الشركــة في إدخــال حلــول HPE في مجــالات جديــدة أبرزهــا المنشــآت 

التجاريــة والمــولات ومصانــع البــرول والبتروكيماويــات والحديــد والصلــب«.

وأوضــح أن الشركــة تركــز بالتعــاون مــع HPE عــى تقنيــات غــر مســبوقة في الســوق المصريــة مثــل “Simplivity”و”Nimble Storage” و 
”Synergy” و “Sap Hana” و”Azure Stack” ويــأتي ذلــك في الوقــت الــذي حققــت فيــه اكــت نمــوًا بلــغ 15% عــن العــام المــاضي ، ومــن 
المتوقــع أن تصــل إجــالي العمليــات مــع HPE بنهايــة عــام 2018 أكــر مــن 150 مليــون جنيــه، كــا تــم اختيــار اكــت كشريــك بلاتينــي لشركــة 
HPI ويتــم التركيــز معهــم عــى تقنيــات Device as a Service-DAAS حيــث حققــت الشركــة نمــوًا في حجــم الأعــال عــن العــام المــاضي 

بلــغ 30% ومــن المتوقــع أن تصــل قيمتهــا إلى 160 مليــون جنيــه بنهايــة عــام 2018  .

أضــاف: »الشركــة ســتوقع بروتوكــول للتعــاون مــع إحــدى الــوزارات الهامــة لميكنــة وتأمــن المصانــع التابعــة لهــا بحجــم أعــال يتجــاوز 20 
مليــون جنيــه ، مشــراً إلى أن الشركــة خــال الربــع الثــاني مــن العــام الحــالي وقعــت بروتوكــول تعــاون مــع شركــة Bosch المتخصصــة في مجــال 

الحلــول الأمنيــة وأصبحــت ACT شريــكا ذهبيــا لهــا ونســتهدف العمــل معهــا في مشروعــات قوميــة وخاصــة مجــال التطويــر العقــاري«.

وأكــد: »الشركــة حققــت حجــم أعــال مــع شركــة مايكروســوفت العالميــة  بلــغ 30مليــون جنيــه خــال الربــع الأول مــن هــذا العــام، وســتتجه 
ــن  ــول أم ــة إلى حل ــك بالإضاف ــنايدر إليكتري ــة ش ــع شرك ــاون م ــة  بالتع ــدن الذكي ــياءIOT والم ــت الأش ــول إنترن ــات حل ــم خدم ــة لتقدي الشرك

.MCS  المعلومــات بالشراكــة مــع شركــة الــرق الأوســط للاتصــالات

تســعي شركــة الحاســبات المتقدمــة »اكــت« خــال النصــف الثــاني من العــام الحــالي إلى توســيع أعمالهــا في خدمات 
Google و  Amazon و IBM الحوســبة الســحابية عــن طريق شراكات جديــدة مــع

أكت تستهدف شراكات مع ٣ كيانات عالمية في الحوسبة السحابية

وتــأتي ورشــة العمــل للتعــرف عــى كيفيــة إدارة البنيــة التحتيــة المعقــدة للأعــال مــن خــال انظمــة Hyperconvergence واســتعراض أبــرز 
مميــزات هــذه الانظمــة مــن خــال تسريــع أحــال العمــل الافتراضيــة والتقليــل مــن العمليــات المعقــدة وتحســن الكفــاءة التشــغيلية وتقليــل 
التكلفة.كــا تســاعد أنظمــة Hyperconvergence مــن تقديــم حلــول مبســطة ومؤمنــة لعمليــات تكنولوجيــا المعلومــات عــن طريــق تقســيم 
ــة عــى نفــس الجهــاز ، كــا  ــدة لإدارة التخزيــن والحوســبة والشــبكات والمحــاكاة الافتراضي ــة جدي ــة وتوفــر منهجي ــن التقليدي ــات التخزي آلي
تســاعد هــذه الانظمــة والحلــول التقنيــة عــى إدارة البنيــة التحتيــة للشركــة او المؤسســة مــن مــكان واحــد مــن خــال تقليــص حجــم الاجهــزة 
المســتخدمة عــن طريــق حلــول HPE الجديــدة والتــي تقــوم بنفــس المهــام وتعطــي نتائــج أكــر جــودة وفاعليــة للعمــاء بأقــل تكاليــف ممكنــة .

 وخــال ورشــة العمــل ركــزت اكــت ايضــا عــى وســائل حمايــة وتأمــن الشــبكات ومايمكــن أن تقدمــه هــذه الحلــول للعمــاء وكذلــك التحكــم 
فيهــا عــن بعــد ، واســتعرضت اكــت الخدمــات التــي يمكــن أن تقدمهــا للعمــاء قبــل وبعــد الاعتــاد عــى الأنظمــة الجديــدة.

 كشــفت شركــة ACT )اكــت( المتخصصــة في مجــال تكنولوجيــا المعلومــات والحلــول المتكاملــة عــن عــدد مــن 
الحلــول المتخصصــة بالتعــاون مــع شركــة HP Enterprise في ورشــة عمــل ACT – HPE Hybrid IT ،والتــي 
ــا المعلومــات والاتصــالات مــن كبريــات الــركات  شــارك فيهــا أكــر مــن 100 متخصــص في مجــال تكنولوجي
العالميــة والمحليــة العاملــة في الســوق المصريــة ومــن عــدة قطاعــات اســراتيجية مثــل القطــاع المــرفي وقطــاع 

الأعــال العــام والحكومــة. 

HP Enterprise بالتعاون مع Hyperconvergence اكت تستعرض مميزات أنظمة

أكت في الصحافة أكت في الصحافة

بمشاركة 450 موظفًا.. أكت تحتفل بعيدها الـ 30 

ACT تستعرض استراتيجيتها لقطاع الفنادق في مصر

وأضــاف أننــا بفضــل ثقتنــا فيــا نقــوم بــه وموظفينــا نجحنــا في أن نعــر كل التحديــات ونحطــم الصعــاب حتــى وصلــت الشركــة إلى بــر الأمــان، 
وأصبــح لدينــا اليــوم عمــاء بــالآلاف في كل مــكان ســواء في مــر أو خارجهــا بفضــل 450 موظفًــا في أكــت يعملــون ليــل نهــار، وبلغــت معــدلات 
نمــو الشركــة خــال الســنوات الخمــس الماضيــة 35% وانعكــس ذلــك إيجابـًـا عــى حجــم الاعــال الســنوي للشركــة. وأشــار إلى أن أكــت تؤمــن بــأن 
أعظــم اســتثمار في التاريــخ هــو الاســتثمار في البــر والكــوادر البشريــة، ومــا تقدمــه لموظفيهــا حيــث يــراوح تاريــخ البعــض منهــم بــن 20-5 
عامًــا، مــا أكــد عــى نجــاح الشركــة في الأســواق التــي تعمــل بهــا. وأكــد العضــو المنتــدب أن التكنولوجيــا باتــت هــي الحــل الســحري والقاســم 

المشــرك في كل المشروعــات لذلــك تســعى اكــت إلى تعزيــز الاســتفادة مــن الحلــول والخدمــات التــي تقدمهــا لعملائهــا.

واســتطرد توفيــق في حديثــة عــن بدايــات الشركــة التــي بــدأت بخمــس موظفــن كانــوا يقومــون بــكل المهــام الوظيفيــة، مؤكــدًا أن البدايــات 
دائمـًـا صعبــة إلا أن فريــق العمــل اســتطاع أن يحــول التحديــات إلى فــرص حقيقيــة لذلــك نحــن أمامكــم اليــوم لنســتعرض التاريــخ ومــا تــم عــى 
مــدار 30 عامًــا الماضيــة، مؤكــدًا أن ثقــة الموظفــن فيــا يقومــون بــه أكــر دليــل عــى نجــاح الشركــة، مــا يؤهلنــا اليــوم للاتجــاه نحــو تصديــر 
خدماتنــا للخــارج وخلــق شركات كبــرة مــا يترتــب عليــه تعظيــم فــرص موظفينــا مــن الترقــي وتطويــر اعمالهــم ومــا يتبعــه مــن زيــادة حجــم 
الأعــال والانتقــال إلى المقــر الجديــد بالقريــة الذكيــة خــال العــام المقبــل. مــن جانبــه، أوضــح عــى توفيــق مديــر التســويق والاســراتيجيات 
بشركــة ACT، أن أكــت تســر بخطــى ثابتــة في الســوق المحليــة والإقليميــة، وأنهــا عازمــة قدمًــا عــى ضــخ المزيــد مــن الاســتثمارات في القطاعــات 
المختلفــة التــي تمثلهــا، مشــراً إلى أنــه خــال الاحتفاليــة تــم تكريــم 50 موظفًــا مــن أبنــاء الشركــة. واســتعرض أشرف مؤمــن والــذي يعــد أقــدم 

موظــف في الشركــة تاريــخ الشركــة ومــا قدمــوه عــى مــدار 30 عامــاً الماضيــة، واختتمــت الاحتفاليــة بفقــرة غنائيــة للفنانــة نســمة محجــوب.

انطلاقــا مــن ريادتهــا في قطــاع الســياحة والفندقــة وكجــزء مــن فعاليــات احتفــال شركــة ACT بمــرور 30 عــام عــى تاسيســها، نظمــت شركــة 
 ACTech الشركــة المصريــة الرائــدة في مجــال تكنولوجيــا المعلومــات عــى مــدار يومــن أولى لقاءاتهــا المشــركة مــع عملائهــا تحــت اســم ACT

والــذي شــارك فيــه كبــار العمــاء مــن قطــاع الفنــادق في الســوق المصريــة .
واســتعرضت الشركــة أمــام 150 شركــة مــن المتخصصــن وكبــار العمــاء اســراتيجيتها الطموحــة في مجــال الفندقــة والتقنيــات الجديــدة التــي 
ــار  ــي الغردقــة وشرم الشــيخ كب ــي عقــدت في مدينت ــد ، وحــاضر في هــذه اللقــاءات الت ــة والعائ ــادة الإنتاجي ــل التكلفــة وزي تعمــل عــى تقلي
التنفيذيــن في شركــة ACT وشركــة HPE و Oracle و Infor، كــا تحــدث فيهــا مــن شركــة اكــت كل مــن : محمــد توفيــق الرئيــس التنفيــذي 
للقطــاع التجــاري بشركــة ACT ، اشرف مؤمــن ممثــا عــن الإدارة العليــا بشركــة اكــت ، هشــام حســن الرئيــس التنفيــذي لقطــاع التشــغيل. أعــرب 
محمــد توفيــق، الرئيــس التنفيــذي للقطــاع التجــاري بشركــة ACT عــن بالــغ ســعادته بالنجــاح منقطــع النظــر الــذي حققــه المؤتمــر بحضــور 
عمــاء الشركــة ، مشــرا إلى أن الشركــة كشــفت عــن رؤيتهــا الاســراتيجية حيــث يمثــل قطــاع الفنــادق الجــزء الأكــر مــن أعــال الشركــة ســواء في 
مــر او خارجهــا ويحظــى بأهميــة خاصــة ، مؤكــدًا أن رؤيــة الشركــة تعتمــد عــى أن اكــت هــي الشريــك التكنولوجــي لجميــع العمــاء مــن 
خــال التقنيــات الحديثــة والرائــدة التــي توفرهــا لعملائهــا في نفــس الوقــت الــذي تطــرح فيــه عالميــا مــا يجعلهــا الاختيــار الامثــل للــركات، 
عــاوة عــى اســتعراض خطــة الشركــة التوســعية التــي تتبناهــا اكــت في هــذا الاطــار مــن خــال الاســتفادة مــن تكنولوجيــا البيانــات الكبــرة 
وإنترنــت الآشــياء IOT وتطبيقــات المحمــول .أضــاف توفيــق : »أن الشركــة قــد توســعت في عــدد مــن الأســواق العربيــة والأوروبيــة منهــا دولــة 
الإمــارات العربيــة المتحــدة وكذلــك فرنســا مــن خــال التواجــد الرســمي للشركــة بالإضافــة إلى شراكتهــا في عــدد مــن الــدول مثــل أمــركا واســراليا 

وبعــض الــدول الأوروبيــة. وخــال المؤتمــر

نظمــت شركــة الحاســبات المتقدمــة »ACT« حفــاً كبــراً لموظفيهــا، وشركاء أعمالهــا مــن الــركات العالميــة في القطاعات 
المختلفــة التــي تعمــل بهــا، ضــم أكــر مــن 550 شــخصًا، بفنــدق جــي دبليــو ماريوت.

وأعــرب حســانين توفيــق، الرئيــس التنفيــذي والعضــو المنتــدب لشركــة أكــت القابضــة، عــن ســعادته بمشــاركة جميــع 
موظفــي الشركــة الحاليــن والســابقين في هــذه الاحتفاليــة واســتعرض في كلمتــه بدايــات الشركــة في مــر والتحديــات 
التــي مــرت بهــا، بدايــة مــن عمليــة التأســيس مــرورًا بمراحــل نمــو الشركــة ووصــولً إلى الاحتفــال بـــ 30 عامًــا مــن العمل 

في الســوق المصريــة.

 أعلنــت اكــت عــن شراكتهــا الاســراتيجية مــع شركــة سامســونج مــن خــال طــرح شاشــات تليفزيــون متخصصــة لقطــاع الفنــادق 
عاليــة الجــودة لخدمــة العمــاء والنــزلاء ايضــا .يذكــر أن المؤتمــر عقــد تحــت رعايــة ذهبيــة مــن شركــة HPE ، ورعايــة فضيــة 
مــن شركــة IP Magix، Logicsware. واعلنــت شركــة ACT عــن عــروض خاصــة لعملائهــا فى الفــرة الحاليــة بمناســبة مــرور 30 

عــام عــى تأسيســها. 

أكت في الصحافة
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السيرة الذاتية:
لأكثر من 23 عاما من الخبرة التي يملكها في مجال البرمجيات وقانون وعقود تكنولوجيا المعلومات، قضى فاروق الثلاثة عشر عاما الأولى له من حياته 

المهنية في “مجلس الدولة” المصري، حيث اختبر الجوهر الأساسي لممارسات وقيم الهيئة القضائية. ونظراُ لتمرسه بالخبره القانونية، اكتسب فاروق 
خبرة عملية واسعة في إدارة  الشؤون القانونية الداخلية في الشركات العالمية الرائدة، حيث سنحت له فرصة التفاوض وإبرام عقود البرمجيات 

وتكنولوجيا المعلومات بمبالغ فاقت ملايين الدولارات. ومن بين المناصب العليا التي تولاها، منصبه القيادي في شركة هواوي تكنولوجيز، حيث تم 
تعيينه كمدير قانوني لمنطقة الشرق الأوسط بمقرها بدبي.كما كلل فاروق الحفناوي إنجازاته بكتابة ونشر عدد من الكتب القانونية منذ عام 2001  

فى مجال قانون وعقود البرمجيات وتكنولوجيا المعلومات باللغة العربية مثل “قانون البرمجيات” و”عقود البرمجيات” و”عقود تكنولوجيا المعلومات.

:ACT دوره في شركة أكت
 انضم فاروق لشركة أكت عام 2015 كمستشار عام والمستشار القانوني لمجلس الإدارة. واليوم، بصفته “ الرئيس التنفيذى للشئون القانونية 

والحوكمة “، فإنه مسؤول عن الوحدة التي أنشئت حديثاً لدعم الإدارة العليا بشكل استراتيجي فى مجالات الجودة وادارة المخاطر والامتثال 
لسياسات الحوكمة والشئون القانونية  والشئون الحكومية.

وتتولى ادارة الشئون القانونية تبسيط الممارسات والعمليات الخاصة بالمهام الرئيسية لحوكمة شركة أكت، مع إيمان قوي بأن حوكمة الشركة 
هي مسؤولية مشتركة. يلتزم فاروق بمشاركة جميع العاملين فى شركة أكت روح الفريق الواحد، مما يعظم الاستفادة من  موارد الشركة ويجعل 

استراتيجيتها وآلياتها قابلة للتحقيق.
هذه العملية تشمل – على سبيل المثال وليس الحصر - ضمان الجودة، ومنع الغش وإدارة المخاطر المؤسسية والقانونية واستهدافها، وتتبٌع القضايا 
التنظيمية الحكومية، وإدارة العقود، ودعم استثمارات الشركة، وهيكلة الشركة والكيانات الجديدة، ومراقبة وإدارة القضايا المعروضة على المحاكم 

وعمليات التسوية.

رؤيتة المستقبلية:
لدى فاروق الحفناوي رؤية للتخطيط فضلاً عن اتخاذ تدابير طارئة وإصلاحية تستند إلى مدرسة فكرية تعتبر حوكمة الشركة هي جوهر أي مؤسسة 
ناجحة ويشمل ذلك كافة القطاعات، وتحديداً تكنولوجيا المعلومات التي تواجه نسبة عالية من المخاطر والاستهداف. يقود هذا الإيمان رؤية فاروق 

التي تأسست على إحصاءات موثقة وتجربة شخصية عميقة لإدارة ومراقبة والحد من المخاطر لتشكيل وبناء إدارة شركة قوية عن طريق استخدام 
نهج وقائي بشكل عام. كما يقال: “إن تكلفة تجنب الوقوع في المشاكل عادة ما يكون أقل من ثمن الخروج منها”.

فاروق الحفناوي
الرئيس التنفيذي للشئون القانونية والحوكمة

أكت في الصحافةاللجنة التنفيذية

»اكت« تنفذ عمليات بقيمة 300 مليون جنيه بالتعاون
HP INC و HP Enterprise مع شركة

 General قال حازم منسي، الرئيس التنفيذي للقطاع التجاري بشركة اكت للشركات »إن اكت كانت قد وقعت اتفاقية تعاون ثلاثية بينها وبين
Electric- GE و HPE لتقديم حلول متخصصة في مجال حماية البيانات الشخصية والأمن السيبراني وبناءً على هذا التعاون فقد حصلت اكت 

مؤخراً على أفضل شريك لشركة HPE في منطقة الشرق الأوسط في مجال الأمن المعلوماتي بعد أن نجحت الشركة في إدخال حلول HPE في 
 HPE مجالات جديدة أبرزها المنشآت التجارية والمولات ومصانع البترول والبتروكيماويات والحديد والصلب ، حيث تركز الشركة بالتعاون مع

على تقنيات غير مسبوقة في السوق المصرية مثل “Simplivity” “Nimble Storage” و “Sapm“و”Hana”و“Azure Stack“ ويأتي ذلك في 
الوقت الذي حققت فيه اكت نموًا بلغ 15% عن العام الماضي ، ومن المتوقع أن تصل إجمالي العمليات مع HPE بنهاية عام 2018 أكثر من 150 
مليون جنيه ، كما تم اختيار اكت كشريك بلاتيني لشركة HPI ويتم التركيز معهم على تقنيات Device as a Service-DAAS حيث حققت 

الشركة نموًا في حجم الأعمال عن العام الماضي بلغ 30% ومن المتوقع أن تصل قيمتها إلى 160 مليون جنيه بنهاية عام 2018 .

أضاف : أن الشركة ستوقع بروتوكول للتعاون مع إحدى الوزارات الهامة لميكنة وتأمين المصانع التابعة لها بحجم أعمال يتجاوز 20 مليون جنيه 
، مشيراً إلى أن الشركة خلال الربع الثاني من العام الحالي وقعت بروتوكول تعاون مع شركة »Bosch« المتخصصة في مجال الحلول الأمنية 

واصبحت ACT شريكا ذهبيا لها ونستهدف العمل معها في مشروعات قومية وخاصة مجال التطوير العقاري.

وقال: إن الشركة حققت حجم أعمال مع شركة مايكروسوفت العالمية  بلغ 30مليون جنيه خلال الربع الأول من هذا العام ، وستتجه الشركة 
لتقديم خدمات حلول إنترنت الأشياء IOT والمدن الذكية  بالتعاون مع شركة شنايدر اليكتريك بالإضافة إلى حلول أمن المعلومات بالشراكة مع 

.MCS شركة الشرق الأوسط للاتصالات

وخلال النصف الثاني من العام الحالي تسعى شركة اكت إلى توسيع أعمالها في خدمات الحوسبة السحابية عن طريق شراكات جديدة مع IBM و 
Google و Amazon

 ACT ــا المعلومــات ، توقعــت شركــة الحاســبات المتقدمــة ــدًا عــى ريادتهــا في ســوق الاتصــالات وتكنولوجي تأكي
 HP الشركــة المصريــة العاملــة في مجــال الحلــول المتكاملــة أن يصــل حجــم أعمالهــا بنهايــة العــام الحــالي مــع شركــة

Enterprise وشركــة HP INC أكــر مــن300 مليــون جنيــه .

في الصحافة
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اللجنة التنفيذية اللجنة التنفيذية

السيرة الذاتية:
يــاسر رشــوان حاصــل عــى بكالوريــوس في الاتصــالات والهندســة الإلكترونيــة مــن جامعــة عــن شــمس عــام 1987. لديــه 30 عامــا مــن الخــرة في 
 ،)WE( مجــال الشــبكات والاتصــالات الســلكية واللاســلكية في شركات رائــدة، وكان يــاسر رشــوان المســئول التقنــي الأول لشركــة المصريــة للاتصــالات
ويــرأس جميــع المهــام التقنيــة للشــبكات بمــا في ذلــك شــبكات التراســل، والخطــوط الثابتــة، وخدمــات الإنترنــت الثابتــة وشــبكة الشركــة للهاتــف 

المحمــول. 
ــا لتشــمل  ــه أيضً ــدت خبرت ــث امت ــون مــر، حي ــة فوداف ــادات في شرك ــن القي ــن ب ــاسر م ــة للاتصــالات، كان ي ــة المصري ــه إلى الشرك ــل انضمام قب
ــط  ــا والتخطي ــل في إســراتيجية التكنولوجي ــع ســجل حاف ــع، م ــل الراب ــث والجي ــل الثال ــاني والجي ــل الث ــك الجي ــات المتنوعــة بمــا في ذل التكنولوجي

ــة. ــات والصيان ــبكات والعملي ــر الش ــم ون والتصمي

:ACT دوره في شركة أكت
تماشــياً مــع الأهميــة القصــوى للبنيــة التحتيــة والشــبكات والمشروعــات، يركــز يــاسر رشــوان عــى تحويــل العمليــات الفنيــة لـــركة أكــت بمــا يضمن 
ــة  ــا جاهــزة لأى متغــرات فى الســوق. ومــن خــال إدارة المــوارد الذكي ــك دائمً ــدر مــن الجــودة وفــوق كل ذل ــة عــى أعــى ق ــات فعال أن العملي

وتقديــم الخدمــات للعمــاء، يتبنــى يــاسر رشــوان اســراتيجية تقنيــة شــاملة تطلــق العنــان للقــدرات والفــرص الفنيــة لـــركة أكــت. 

رؤيتة المستقبلية:
فى نطــاق دوره كعضــو فعــال لعائلــة شركــة أكــت، يتبنــى يــاسر رشــوان رؤيــة لتنميــة الشركــة؛ هــذه رؤيــة تتحقــق فى ترســيخ الشركــة كخيــار العمــاء 
الأول لحلــول التكنولوجيــة الكاملــة. بــروح التقــدم التقنــي، يؤمــن يــاسر ببنــاء القــدرات الإســراتيجية، وهــو نهــج تنمــوى يهــدف إلى جمــع كل 

أعضــاء الفريــق ســوياً للعمــل بــكل جديــة وتحقيــق النجــاح مــع الاعتقــاد القــوي بالتوافــق مــع معايــر وسياســات شركــة أكــت.

السيرة الذاتية:
ــة في القاهــرة  ــة مــن الجامعــة الأمريكي ــوم إدارة المــوارد البشري ــة، حاصــل عــى دبل ــر تنفيــذي في إدارة المــوارد البشري ــور هــو خب ــو الن ــل أب وائ
ودرجــة البكالوريــوس في الاعــام تخصــص العلاقــات العامــة والاعــان مــن جامعــة القاهــرة، ولــه أكــر مــن 25 عامــاً مــن الخــرة في مجــال تخطيــط 

وإدارة إســراتيجيات المــوارد البشريــة مــع عــدد مــن أبــرز الــركات المحليــة والعالميــة  في مــر والــرق الأوســط. 
كــا تــولى وائــل عــدة مناصــب  قياديــة بمــا في ذلــك رئيــس إدارة المــوارد البشريــة ب »فودافــون مــر«، ورئيــس قطــاع المــوارد البشريــة ب »هنــكل 
مــر« ومديــر مــروع تقييــم الوظائــف للــرق الأوســط بـ«هنــكل دوســلدورف« ومديــر المــوارد البشريــة بـ«مجموعــة أمريكانا« بالكويــت ومصر، 

مــا أتــاح لــه فرصــة التأثــر في تطــور هــذه الــركات عــى مــدار ســنوات خدمتــه بــكل منهــا.
ومــن خــال شــغفه بمجــال المــوارد البشريــة والاستشــارات الإداريــة، شــارك وائــل أبــو النــور في تأســيس مجموعــة High Return Group، وهــي 

شركــة متخصصــة في استشــارات المــوارد البشريــة وإختيــار الكــوادر القياديــة بالــركات بالإضافــة إلى حلــول المــوارد البشريــة الرقمية.
ــه حاصــل عــى  ــا. بالإضافــة إلى كون ــولً مبتكــرة لإدارة الأجــور والمزاي ــا، فقــد قــدم عــدة ممارســات وحل ــراً في إدارة الأجــور والمزاي ــاره خب  وباعتب
ــة،  ــدة الأمريكي ــات المتح ــي )IOD( بالولاي ــر التنظيم ــد التطوي ــن معه ــده م ــة المعتم ــارات الوظيفي ــاءات والمه ــه في إدارة الكف ــهادة متخصص ش
وشــهادة تخطيــط القــوى العاملــة الاســراتيجية مــن كليــة هينــي لإدارة الأعــال بالمملكــة المتحــدة البريطانيــة، وكذلــك شــهادة تقييــم الوظائــف 
كمقيِّــم معتمــد مــن Hay Group and Towers Watson and Personality Testing وغيرهــا مــن الشــهادات العلميــة والتدريبيــة التــي 

أتاحــت لــه تقلــد منصــب رئيــس قطــاع المــوارد البشريــة بشركــة الحاســبات المتقدمــة )ACT( لســنوات قادمــة. 

:ACT دوره في شركة أكت
يــرف وائــل، بصفتــه رئيــس قطــاع المــوارد البشريــة في شركــة أكــت، عــى جميــع الاســراتيجيات والخطــط التنفيذيــة المتعلقــة باختيــار وتقييــم 
وتطويــر الموظفــن، وهــو مســئول عــن تخطيــط اســراتيجية عمــل واضحــة للمــوارد البشريــة ووضعهــا في حيــز التنفيــذ بصــورة تتــاشى مــع خطــط 
العمــل والاســراتيجية الشــاملة لـــركة أكــت. كــا ســيولي عنايــة خاصــة بخطــط إعــادة الهيكلــة وتطويــر الوظائــف وتقيمهــا والتعاقــب الإداري، 

وإدارة المهــارات وتقييــم وإدارة الأداء بالإضافــة إلى التدريــب والتطويــر. 

رؤيتة المستقبلية:
يهــدف وائــل أبــو النــور إلى وضــع شركــة أكــت كجهــة العمــل الأكــر تفضيــا وثقــة لــدى جميــع الراغبــن في العمــل بهــا مــن خــال اختيــار أفضــل 
الكــوادر المهنيــة في الســوق، و توفــر أعــى معايــر خدمــات وسياســات وأنظمــة المــوارد البشريــة المبتكــرة والتــي تســعى نحــو تحقيــق أفضــل نتائــج 

الأداء للشركــة، مــع تبنــي رؤيــة شــخصية لصنــع تأثــر واعــد في مســتقبل الآخريــن المهنــي وتــرك بصمــة واضحــة تكــون خــر ارث.

وائل أبو النور
رئيس قطاع الموارد البشرية

ياسر محمد رشوان
الرئيس التنفيذي لإدارة العمليات الفنية 
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رسالة رئيس مجلس الإدارة

كلمة رئيس مجلس الإدارة
“30 سنة من تعزيز تكنولوجيا المعلومات وإلى 30 سنة أخرى من اطلاق العنان لفرص جديدة“

عائلتــي الحبيبــة شركــة اكــت، مجتمــع تكنولوجيــا المعلومــات والاتصــالات والمديريــن التنفيذيــن المحترمــن، إنــه لفخــر عظيــم أن أخاطبكــم في هــذا 
الحــدث المميــز الــذي وصلــت إليــه شركــة أكــت، لإخباركــم بالمزيــد عــن تاريخنــا، وعــن الإنجــازات الأخــرة ومســاعينا المســتقبلية. كــا تــرون، فــإن 
ــا اعتقادنــا المطلــق بــأن التكنولوجيــا يمكــن أن تؤثــر عــى أمتنــا. في الواقــع، كنــا مــن بــن أول المؤمنــن الحقيقيــن  مفتــاح نجاحنــا كان وســيظل دائمً

بالتكنولوجيــا في مــر، ولا يــزال هــذا هــو نهجنــا للتقــدم.

إن إعــادة تذكــر الســنوات الثلاثــن الماضيــة بالنســبة لي أمــر يثــر مشــاعر جياشــة. لقــد بــدأ كل هــذا في عــام 1988 مــع خمســة أصدقــاء حميمــن آخرين 

وحلــم متناغــم للمســاهمة بصــدق في تنميــة مــر مــن خــال التكنولوجيــا. مــع ســاعات لا نهايــة لهــا وليــالي طويلــة قضيناهــا في التخطيــط والعمــل، 

بدأنــا رحلتنــا بشركــة صغــرة مكونــة مــن خمســة موظفــن، وكنــا نحــن شــخصياً نتــولى التعامــل مــع جميــع العمليــات مــن البدايــة إلى النهايــة. ســواء 

ــا في العــالم، وبيــع تقنيــات جديــدة إلى الســوق، وتقديــم هــذه التقنيــات وتركيبهــا للعميــل، وإعــداد  تطويــر شراكات مــع أبــرز مصنعــى التكنولوجي

الفواتــر وتحصيلهــا، تــم كل ذلــك بشــكل شــخصي بواســطتنا نحــن. بالتأكيــد، كان الأمــر صعبًــا وصعبًــا للغايــة في الواقــع، لأن هــذا كان يتطلــب عمــل 

تــوازن بــن الحيــاة والعمــل، لكــن بالنظــر إلى مــا توصلنــا إليــه الآن، يمكننــي القــول، أنــه مــن حســن الحــظ أن الأمــر كان يســتحق كل لحظــة. وحتــى 

في الأوقــات الصعبــة التــي ســببتها حــالات الركــود الســياسي والاقتصــادي والتجــاري، كنــا نؤمــن دومًــا بقدراتنــا وموظفينــا وشركائنــا في النجــاح. فنــود أن 

نشــكر كل موظفينــا و شركائنــا الذيــن لم يخذلونــا قــط. 

نحتفــل هــذا العــام بمــرور 30 عامًــا عــى إنشــاء شركــة أكــت. ويعكــس هــذا عــرات الآلاف مــن المشــاريع المنفــذة في مــر والــرق الأوســط وأفريقيــا 

وأوروبــا وآســيا والمحيــط الهــادئ. كــا أن لهــذا أيضــا أصــداء عــى آلاف الأفــراد الذيــن كانــوا يعملــون أو يعملــون حاليــا ويســاهمون في نجــاح الشركــة. 

في الواقــع، اليــوم نحــن فريــق مكــون مــن أكــر مــن ٥٠0 شــخص موهــوب، منهــم 170 موظفــاً كانــوا جــزءاً مــن أكــت لأكــر مــن خمــس ســنوات؛ وأكــر 

مــن 80 موظفــاً لأكــر مــن عــر ســنوات؛ وأكــر مــن 30 آخريــن عملــوا معنــا لأكــر مــن عشريــن ســنة. إنهــا إحصائيــة عظيمــة تثبــت نهجنــا الأســاسي 

وهــو أننــا أسرة واحــدة.

ــة، بمتوســط معــدل ســنوي  ــا قــد نمــت خــال الســنوات الخمــس الماضي ــع إلى المســتقبل، أود أن أســلط الضــوء أولاً عــى حقيقــة أن إيراداتن وبالتطل

قــدره 35٪. عــى الرغــم مــن أن هــذا مــؤشر مــالي إيجــابي وقــوي، إلا أن خططنــا المســتقبلية هــي زيــادة معــدلات الايــرادات بأكــر مــن 40٪ و٪50 

عــى ســنوياً وأكــر مــن 70٪ في خطــوط أعــال محــددة. للقيــام بذلــك، كان علينــا إعــادة النظــر في اســراتيجياتنا للمســتقبل. في عــام 2017، شرعنــا في 

اســراتيجية التحــول التــي ســتمكننا مــن تحقيــق طموحاتنــا المحليــة والعالميــة. لمــاذا؟ لأننــا ببســاطة أدركنــا أن مجــال الأعــال والتكنولوجيــا يتحــول 

حاليــا، وللتعامــل مــع هــذا التحــول الــدؤوب والمحافظــة عــى موقعنــا القيــادي، يجــب علينــا التجديــد.

وبذلــك، قمنــا بإعطــاء هــذا العــام عنوانـًـا جريئـًـا وهــو »اطــاق العنــان لفــرص جديــدة«، مــا يعكــس إيماننــا بوجــود فــرص مبــرة؛ فــرص لنمــو شركتنــا، 

ــا. وأن نطُلــق العنــان لإمكانياتنــا  مــن أجــل تنميــة موظفينــا ونجــاح عملائنــا. وبنــاءً عــى ذلــك، نــود أن نعظــم جميــع الفــرص المتاحــة أمامنــا فعليً

ــا الفندقــة والضيافــة. ســنطلق  ــا التقليديــة في تكنولوجي ــاً مــن خــال خبرتن ــا في جميــع الصناعــات، فضــاً عــن التوســع عالمي كشركــة لتعميــق بصمتن

العنــان لإمكانيــات موظفينــا مــن خــال برامــج التعلــم والتطويــر والتحديــات الجديــدة التــي مــن شــأنها تنميــة إمكاناتهــم وتمكــن عملائنــا مــن تحقيــق 

أهدافهــم وتقديــم أفضــل الخدمــات لمســتخدميهم النهائيــن.

لذلــك، خــال الفــرة القادمــة، نحــن ملتزمــون بالتوســع كشركــة عــى جميــع الجبهــات. أولً: فيــا يخــص محفظــة الحلــول الخاصــة بنــا، والتــي بدأنــا 

بالفعــل تعزيزهــا لتتــاشى مــع الاتجاهــات الناشــئة مثــل الحوســبة الســحابية، وإنترنــت الأشــياء، وتقنيــات الـــblockchain والمــدن الذكيــة. ثانيًــا: 

انشــاء فــروع عالميــة، حيــث نهــدف إلى إنشــاء ثلاثــة مكاتــب عــى الأقــل تغطــي مختلــف المناطــق خــال العــام المقبــل. وعــاوة عــى ذلــك، نهــدف إلى 

زيــادة اســتثماراتنا في ميزانيــة برنامــج التعلــم والتطويــر بأكــر مــن 150٪ خــال العــام المقبــل مقارنــة بميزانيــة للعــام المــاضي، مــا يــدل عــى التزامنــا 

القــوي بخطــط بنــاء القــدرات لدينــا. أمــا بالنســبة إلى انتقالنــا الوشــيك إلى »القريــة الذكيــة«، فقــد بــدأت أعــال البنــاء في ديســمبر 2018 ونهــدف 

إلى الانتقــال بحلــول النصــف الثــاني مــن عــام 2019. ســيكون مقــر شركتنــا مــن أحــدث المرافــق وبــه أحــدث الحلــول التكنولوجيــة المتقدمــة، والتــي 

ستشــمل صالــة عــرض تكنولوجيــا متعــددة الأغــراض نهــدف إلى أن تكــون واحــدة مــن معــالم تكنولوجيــا المعلومــات في البــاد.

أخــراً، لــي نواصــل طموحاتنــا التــي لا تنتهــي، أصر دائمــاً عــى أنــه يجــب علينــا أن نعيــش بصــدق روح عائلتنــا، وهــذا ينعكــس عــى ثقتنــا، وشــفافيتنا، 

وعملنــا الجماعــي، ومســتويات تكاملنــا. إن الاقتنــاع باتخــاذ موقــف وتفكــر إيجــابي يضمــن نجاحنــا في المســتقبل. 

لذا، دعونا نحتفل بمرور 30 عامًا على إنشاء أكت؛ وإلى 30 سنة أخرى من إطلاق العنان للإمكانيات والفرص.
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