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Mr. Atef Koleib

Senior Operations Director

Dear Partners,

People have relied on information systems to communicate
with each other using a variety of physical devices
(hardware), information processing instructions (software),
communications channels (networks) and stored data (data
resources), Information systems play a vital role in the business
success of any enterprise.

Before now, it was a common phenomenon to see heaps
of used and unused file folders, calendars and almanacs,
appointment note books/dairies, telephone directories,
memo pads, dispatch books, inventory records, file cabinets,
legion of office assistants (for mail deliveries), etc .

It was also very common to hear that a mail sent out a
week ago is yet to be delivered.

Today, the Information and Communication Technology
revolution has dramatically changed all these and is mov-
ing quickly towards changing the work itself.

Office automation has been viewed as telecommunica-
tion-based information systems that collect, process, store,
and distribute electronic messages, documents and other
forms of communications among individual work groups and
organizations. Such systems can improve the collaboration
and productivity of staff by significantly reducing the time
and efforts needed to produce, distribute, and share office
information.

The entire office automation system comprises
the following five sub systems:

e Electronic Publishing Systems

With Desktop Publishing, organizations can design and
print their own newsletter, brochures, manuals and books
with several type styles, graphics and colors on each page.

e Electronic Communications Systems
Electronic mail (e-mail), voice mail, bulletin board systems,

From
The Management

facsimile and desktop video conferencing allow
organization to send messages in text, video, or voice
form or transmit copies of document and to receive it in
seconds and reduce the flow of paper.

e Electronic Collaboration Systems

That cover Electronic meeting systems which involve the use
of video and audio communications to allow conference
and meeting to be held with participants who may be
scattered across a room, a building, or country reducing
the need to travel to and from meetings to save employee
time and travel expenses.

¢ Image Processing System

It allows end users to electronically capture, store, process,
and retrieve images of documents that may include numeric
data, text, handwriting, graphics, and photographs.

e Office Management Systems

They include electronic calendars, electronic mail directories,
schedulers, and task management systems to help organize
the work activities.

Shifting from the manual to the automation system is a great
way to save money and time while protecting imp

ortant business information. People no longer want to store
paper records or hand write order forms and other informa-
tion needed to do business. Still there is a challenge, older
staff members may have a hard time adjusting to the new
system and unable to use it efficiently but with lots of
training this can be overcome.

Thantke,



What's New

Version 7.2.0

mym})ros.net -iCare - myinventory - mylabor

The What's New page is available from all mymicros.net pages in the left side of the top banner. This page highlights
some of the main features available in the new release. This page will be updated with each major release and will include
links to documentation for additional details.

Additional details on each highlighted feature, as well as all other new features, are available in the latest ReadMe First.

mymicros.net

mymicros.net, the MICROS web-based reporting and analysis engine, has been enhanced in this release of 7.2.0.
Highlights of the enhancements include:

Interactive Reports with Report Mail - It is now possible to send Interactive Reports through Report Mail. 'Interactive
Reports' is now available as a Type in the Content tab when creating a new Report Mail item. Reports that a User has
created will be available for selection, as well as any published reports that a User is privileged to access. Once an
Interactive Report has been selected in Report Mail, a User may configure the typical settings for the report to be
emailed.

Interactive Reporting was introduced in 7.1.0. It is the newest custom reporting tool available with mymicros.net, provid-
ing drag and drop functionality, which allows Users to view the report as they are building it. This easy to use tool
provides Users with the ability to cr eate reports specific to their organization for personal and public use. Saved and
published Interactive Reports may be continually used as a supplement to the standard mymicros.net reports, and in
addition to the other custom reporting tools of fered

in mymicros.net.

This is the next generation custom report tool, our predecessor to Ad Hoc Reports. The Interactive Reports Portlet may
be added by a Sys Admin User.

See Admin | Portal | Portlets | and Admin | Portal | Roles | Portlets.

iCare

iCare, the MICROS enterprise Gift Card, Loyalty, and Payment offering that is designed to help execute and track marketing
initiatives, has been enhanced in 7.2.0. Highlights of the enhancements include:

iCare with Exact Target - iCare has been integrated with ExactTarget, a leading global provider of cross-channel, interactive
marketing solutions, to provide a powerful tool to distribute targeted offers through an email messaging platform.

ExactTarget’s easy-to-use interface provides straightforward tools for email template management and content management,
including logos, branding, tag lines, and product images, which make the email creation process simple, flexible, and
quick to execute.

iCare with ExactTarget is a great tool for small independent organizations as well as larger enterprise level organizations.
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The iCare customer database is seamlessly used to generate email lists for both scheduled campaigns (such as welcome and
birthday emails) and ad hoc campaigns that provide one-off marketing emails that can be maintained and executed through the
easy to use interface. Campaign analysis and tracking is through the ExactTarget dashboards and reporting, providing
easily-understandable metrics to measure campaign success. All of this is offered using a cost-effective pricing model, which
fits a variety of needs, from the independent market space to the largest enterprise customers who may be sending millions of
emails per month. For additional information, please contact your MICROS Account Representative.

Coupon Distribution to Groups of Customers - A new method to distribute or issue coupons to specific customer groups is now
available for organizations using mymicros.net or Simphony with iCare. Organizations are now able to select groups of customers,
based on behavior and customer attributes, and issue coupons to these customers. These coupons may prompt or automatically
redeem at the POS.

This provides organizations with the ability to give "surprise and delight" coupons to subsets of their cu stomers.

This feature is supported for all iCare Organizations using Loyalty, however, the POS functions the Prompt for Coupon and
Coupon Lookup are only supported for RES 3700. Additional support for Simphony 2.x will be introduced in a later version.
Support Redeem Points at POS - A new loyalty feature, Redeem Points, is now available, which allows earned points to be
redeemed for goods at the POS. Points are used like virtual money in a POS transaction, behaving similar to a gift card, where
points are a payment method. This allows customers to accrue a point balance where they can choose when to redeem the
points as payment.

Optionally, organizations are able to control what ltems may be redeemed with points.

This feature is currently only supported with RES 3700; support will be added for Simphony 2.x in a future version.v

myinventory, the MICROS enterprise inventory offering el =
that includes recipe management, inventory counts, | e vy i1 =»

suggested ordering, receiving, and B2B interfaces, has Task TS @EEiEE ETETENETE R
been enhanced in 7.2.0. Highlights of the enhancements | * ooicemmr: S e

include: * Produce Receipt Receipt Chicago CG

Task Manager - A new feature, Task Manager, has been Weskend Prep BT cneaoco i
implemented to provide an easier method of handling | ~ "™ feerteny - Chieago 60

daily tasks in myinventory. Task Manager will allow

organizations to set up daily tasks, such as ordering, inventory, and production, to occ ur at specified frequencies. Managers
who are to complete these tasks will be assigned the Task Menu. When those managers log into myinventory, they will be
presented with the tasks to be completed that day. This will provide an easier and more controlled workflow, as managers will
know exactly what needs to be done each day. Task Manager consists of two elements:

the Task Management module and the Task Menu. Tasks will be created in the Task Management module, and will be available
in the Task Menu to be completed by Users who are assigned the Task Menu Role/User option.

When Users select a Task from the Task Menu, they will be taken directly to the Detail screen to complete that Task.

Once the Task has been completed, the User will be returned to the Task Menu so they may work on the next Task.

mylabor, the MICROS enterprise labor offering that includes time and attendance, F== :
scheduling, employee self maintenance, and the ability to share employees =l R me m mm we
across locations, has been enhanced in 7.2.0. Highlights of the enhancements = T

include: : FE g “TE' ateel sy m
Staff Requirements in Basic Scheduler - The Basic Scheduler now displays s = =
Staff Requirements in a bar graph format at the bottom of the schedule. T ==

This will provide the User creating the schedule with a convenient visual
diagram of not only how much staff is needed, but what hours need to be filled, i
as well. e M N
Remove Break Cost from Labor Cost Calculations - A new feature is available
that will allow Locations to remove unpaid Break Costs from Labor Cost calculations in the Basic Scheduler. This will provide
organizations with a more accurate Labor Cost when creating and viewing schedules. When viewing a schedule in the Basic Sched-
uler, if an Employee is scheduled for a shift that qualifies for an unpaid break, an asterisk will be displayed on the shift to alert the
User that the Labor Cost calculation will be adjusted t 0 accommodate the break. Additionally, right clicking on the shift or clicking
the Employee name hyperlink will display a popup detailing the schedule will include the name of any break rule being considered
for that Employee.




MICROS-Fidelio has reached an agreement with Serenata
IntraWare GmbH to resell their successful @mail product.

“Serenata @mail integrates
seamlessly in our OPERA Suite as
well as the Suite 8 applications.

Please refer to further product information in the attachments to this
product marketing announcement_

What is Serenata @mail

The @mail application offers an cost effective e-marketing solution that allows
the direct marketing of HTML documents straight out of our MICROS' hotel
applications, empowering hotels to create additional revenue while at the
same time cutting cost for marketing and reservation handling.

With Serenata @mail, you can instantly e-mail reservation confirmations,
pre-arrival emails, thank-you notes and upgrade opportunities from our
MICROS hotel applications. These aren't simple text emails but rich, colorful
HTML pages bearing your hotel message and branding, all personalized to
the individual guests and filled with inviting photos of the best amenities of the
hotel prope.rty.The more guests know before arrival, the more likely they are
to stay - and spend - at the property.

Key benefits of @mail:

*Cross-selling and up-selling of in-house services.

e|mproved customer communication and increased
brand loyalty thanks to professional correspondence
consistent with the hotel’s corporate identity.

eImprove the entire workflow and reduce time and
communication cost.

eAll profile and address details are automatically
retrieved from the data source.

eAll guest details remain safely in house and are
available for customer retention and rebooking

*No interfaces required, and no hidden costs.

In essence:

«Serenata @mail enhances the hotel
application with personalized HTML- based
documents for your customers' guests,
from reservation confirmations and
post-stay notes to newsletters, etc.

+Serenata @mail pays for itself:
The ROl is often achieved within 2
months.

* Serenata @mail offers an integrated
BlackBerry, Fax and SMS gateway

ACT News lIssue 42"
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HP FlexNetwork
architecture for rich
media communications

Architectural Leadership with FlexNetwork

FlexFabric FlexCampus FlexBranch
Converges and secures Converges wired and Converges network
data center network, wireless networks to functionality, security and
compute, and storage in deliver secure identity- services for simplicity
the physical and virtual based access
worlds

FlexManagement

Converges Network
Management &
Orchestration

Open Scalable Secure Agile Consistent

HP FlexFabric,

HP FlexCampus,

HP FlexBranch,

HP FlexManagement.

FlexFabric converges and secures the data center network with compute and storage of media servers, video
conference bridges, and video gateways.

FlexCampus converges wired and wireless networks to deliver media-optimized, secure, and

identity-based access, FlexBranch converges network functionality like WAN acceleration, high-speed wireless
access, and video services for branch office simplicity.

FlexManagement converges network management and orchestration of video-ready network.

The FlexNetwork architecture is designed to allow IT to manage these different network segments through a
single pane-of-glass management application, HP Intelligent Management Center (IMC). And, because the
FlexNetwork architecture is based on open standards, enterprises have the freedom to choose the
best-in-class solution for their businesses.

Enterprises deploying video applications must implement flatter, simpler data center networks to support the
bandwidth-intensive, delay-sensitive rich media traffic associated with video applications. FlexNetwork helps
enterprises securely deploy and centrally orchestrate video-optimized solution that scale from the data center to
the network edge.




Time to Act

Upgrade to Infor10 Financials Business (SunSystems)
now to open up a world of opportunity.

Increase the value of your
SunSystems solution.

As an Infor” Financials SunSystems customer, you have an
opportunity to dramatically increase the value of your solution with
one small step—upgrading to the latest release. Not only will you
be able to change the way you work, you'll also reduce your total

cost of ownership.

Upgrading to Infor1 0 Financials Business (SunSystems] is
low-cost, low-risk, and minimally disruptive. It's also essential for
protecting your investment. Don’t let pending Microsoft® platform
expirations leave you on unsupported technology. By upgrading
now, you'll stay up to date and safeguard your financial

management solution’s functionality.

You'll be able to pay less and get more. It really is that simple.

Modernize your finance
department.

With Financials Business, you'll be able to find problems faster,
reduce errors, and keep your support costs down. For a minimal
amount of ime and investment, you can transform your

finance department.

You'll be able to:

* Work where and when you want by leveraging mobile
technology, and accessing your solution via an iPad®
oriPhone®.

* Getinformation when and where you need it with in-context
business intelligence that dynamically delivers information

directly to your financial staff.

* Do things faster and more efficiently by reducing the time you
spend finding information and increasing the time you spend
actingonit.

* Quit chasing exceptions, because you'll automatically receive
alerts thatallow you to prevent errors and quickly address

problems when they occur.

* Recruit and retain talented employees by leveraging modern
technologies such as mobility, social media, and business
intelligence—creating a work environment that matches

employee expectations for work/life balance.

What you don’t know can
hurt you.

If you're on the 5.3 version of Infor Financials SunSystems, oron
an earlier release, you need to ensure your solution’s functionality
won't suffer due to Microsoft platform support expirations.

Microsoft plans to:

* Drop support for Windows® XP SP3 and Office® 2003 per the
company’s support lifecycle policy. Microsoft business and
developer products, including Windows and Office products, will
receive a minimum of 10 years of support (5 years mainstream
supportand 5 years extended support) at the supported

service pack level.



* End support for Windows XP SP3 and Office 2003 on April 8,
2014. If your organization has not started the migration to a
modem PC, the ime to do so is now. Based on Microsoft's
historical customer deploymentdata, the average enterprise
deployment can take 18 to 32 months from business case
through completion, To ensure you remain on supported
versions of Windows and Office, you should begin your

planning and application testing immediately so you can
complete deployment before your supportends.

¢ Endsupport for SQL Server® 2000 on April 8, 2013.S(L Server
2005 lost mainstream support on December 4, 2011, and is
currentlyina period of extended support.

For more information on the expirations above, go to:

http//support.microsoft.com/lifecycle/?c2=1044,

Upgrade now.

Keeping your technology platform up to date s fast, easy, and less
expensive than ever thanks to our limited-time, fixed-price
upgrade offer. Don't miss out on your greatest chance toincrease

the value of your Infor Financials SunSystems solution in more
thanadecade,

S | 2| hitp//localhost:9080/SunSystems/#application/menu

L-GX

#|Inforl0 Financials B

Upgrading will reduce costs, lower
yourrisk, and increase the value
you get from your system. Plus,

it's faster and easier than

you think.

+ wnfamr Infor10 Financials Business (SunSystems) STiniori0 Fnancal e
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Windows Server 2012 Release

candidate Hyper-V: A
more complete
virtualization
platform

Over the past few vyears, organizations of nearly every size have embraced virtualization technologies. It's no
surprise—virtualization not only can help you become more agile, but it also can drive down costs significantly.

As virtualization technologies continue to evolve, there is even greater potential for extending virtualization throughout your
organization and into the cloud. With Windows Server® 2012 Release Candidate (RC) Hyper-V®, you can more efficiently run
multiple operating systems in parallel, on a single server.

Plus, you can use virtualization for almost any workload. And with more features, better scalability, and more built-in
mechanisms for reliability, you'll be able to create a platform that works for you—not just today, but well into the future.

No matter what that future brings.

Improve secu rity of muItitenancy solution that can supply additional functionality such as traffic
monitoring, firewall filters, and switch forwarding.

Virtualized data centers are becoming more popular and

practical every day. IT organizations and hosting providers have Put a flexible infrastructure in place

begun offering infrastructure as a service (laaS), which provides With Windows Server 2012 RC Hyper-V, you'll get a flexible
more flexible, virtual infrastructures to customers. Essentially, platform that helps to ensure you're always running at peak
these infrastructures are “server instances on demand.” Because efficiency. As part of this process, adding and managing virtual
of this trend, IT organizations and hosting providers must offer machines is fast and easy. From virtual subnets to built-in
customers enhanced security and isolation from one another. If automation, you'll be able to place and move your virtual servers
you're hosting two companies—or have to separate and secure whenever—and wherever—you need them. In addition, you'll
data from two different divisions—each entity must be provided be able to:

with its own privacy and security. Windows Server 2012 RC

Hyper-V provides you with the ability to: * Scale beyond VLANSs.

Instead of relying on complex and time-consuming VLANSs, you can now
* Fully isolated the network layer in your data center, . o ) .
take advantage of Hyper-V Network Virtualization. With this feature, you
through programmatically managed and extensible capabilities. . . .
can isolate network traffic on a shared infrastructure and move virtual
This enables connection to the network of virtual machines with . o . .
machines within your virtual infrastructure—and even to the
policy enforcement for security and isolation. . . o .
cloud—while preserving their virtual network assignments and IP
* Protect against spoofing. Protect against malicious virtual
addresses.
machines that steal IP addresses from other virtual machines
* Migrate virtual machines and storage without downtime.
(known as “spoofing”). . o .
Improvements to live migration mean that you can now move multiple
* Shape network traffic to enforce multitenant security. . . . ) . .
virtual machines—including those outside a clustered environment,
With the Hyper-V Extensible Switch, traffic from multiple VLANs can . = o
even between servers with no shared storage. In addition, migrating
now be consolidated and directed to a single network adapter in a . .
storage no longer means downtime because the new live storage
virtual machine.
migration capability lets you move virtual hard disks that are attached to
+ Monitor more effectively. L .
a running virtual machine.
Designate which virtual ports should be monitored, as well as to
* Automate routine tasks.
which virtual port the monitored traffic should be delivered for . . . .
With full support for automation through Microsoft® Windows
additional processing. . . o
PowerShell™ 3.0, you'll be better equipped to increase productivity and
* Extend your virtual switch capabilities. . X . .
spend less time on maintenance. For instance, you can build
The Hyper-V Extensible Switch in Windows Server 2012 RC provides

a fully extendible and customizable

2% Microsoft




command-line tools or automated scripts for setup, configuration,

monitoring, and more.

* Get storage flexibility.

Your storage, your choice. Hyper-V now supports direct attached
storage (DAS), server message block (SMB) shares, virtual host bus
adapters (HBAs), and storage area network (SAN) environments. As a
result, it's easier to prioritize storage needs and reduce costs.

Get better scale, performance, and
density

Whether you're well on your way to virtualization or just starting to
develop the infrastructure, Windows Server 2012 RC Hyper-V can
help. In fact, almost any workload can be virtualized.

Hyper-V supports large, mission-critical workloads with many
different features. With Hyper-V, you'll be able to:

* Scale up as needed.

Host scale and scale-up workloads are dramatically increased in
Windows Server 2012 RC Hyper-V—up to 320 logical processors on
hardware, 4 terabytes of physical memory and up to 1 TB on a virtual
machine, 64 virtual processors, and a possible 4,000 virtual
machines in a cluster.

* Get better support for Dynamic Memory. Dynamic Memory
additions can help you increase consolidation and improve
reliability, which, in turn, can lead to lower costs—particularly for
environments that currently have many idle or low-load virtual
machines. In fact, you can add more memory while the virtual
machine is running.

* Ensure accurate chargebacks.

With Resource Metering in Windows Server 2012 RC, you can gain
more insight into the resource usage of specific servers. Then, you
can use this data for everything from capacity planning to workload
redistribution.

* Take advantage of storage enhancements.

Windows Server 2012 RC is designed to better handle current and
future workloads and ensure that your evolving needs are met, with
features

Learn More

Ready to learn more about how Windows Server

Visit

such as the new large-capacity virtual hard disk format VHDX,
support for Offloaded Data Transfers, Data Center Bridging, and
virtual Fibre Channel.

* Guarantee bandwidth.
Quality of Service for bandwidth management lets you guarantee a
minimum bandwidth to a virtual machine or service, including
network storage.

Implement a highly available
solution

As organizations increasingly host important workloads in virtual
environments, the need for integrated, highly availability solutions
for customers of any size becomes essential. Windows Server 2012
RC Hyper-V continues to deliver best-in-class high availability, and
offers additional options for the needs and budgets of a wide range
of businesses. You'll get the ability to:

¢ Increase the flexibility of clustered enhancements.
Get greater value through greater density, simultaneous migration,
and virtual Fibre Channel.
« Streamline backup operations.
Incremental backup of virtual hard disks can help to make backing
up faster and easier and save both network bandwidth and disk
space.

* Ensure business continuity.
The Hyper-V Replica feature asynchronously replicates virtual
machines to different locations for business continuity and failure
recovery.

* Improve resilience to unplanned downtime.
Windows Server 2012 RC can help to protect against many
unplanned scenarios with a variety of features, including SMB
transparent failovers, Reliable Crash Recovery, and NIC Teaming.

2012 RC can help you?

© 2012 Microsoft Corporation. All rights reserved. The information contained in this document relates to a pre-release product which may be substantially

modified before it is commercially released. This pre-release product may not ever be commercially released. Microsoft makes no warranties, express or

implied, with respect to the information presented here.

B8 Microsoft
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Success Story
ACT Launches the new IPTV System
in Hurghada

“Tropitel Sahl Hasheesh”

ACT Profile

in 1888, ACT was established among the early ICT companies in Egypt. Since then
ACT has hed & lesding role in providing the Egyptian market with state-of-the-art
solutions and products.

Focusing on customers” needs and markst demand, ACGT teams up with intemationa
companiss with a vision to creats products o match industry standards and meet
cusiomsar raquiraments, becawsa of which ACT has becoma one of the prominent
Syetam Integrators in Egypt.

"A Commitrment o Cuality” has afways baan the driving principle of ACT's activities.
ALCT's Mission is to ofier customer's supsarion solutions that are well supported with
sxcafiant up-to date and after-sals Esnvices.

We deliver cost-efiective and value added services to halp our clisnts mesat thair

goals. Over the past twenty years, we have grown to become specalists in the
dasigning and devsloping of imegrated syetems that mest our clisns' axpactaions.

Leading IP-based Provider Delivers Complete IPTY Solution with Cisco and
Mevotek Systems.

il GEder 1 B B i OTONEEST, i SO 2l i Df

4 = o L]
IP-bassd, snd-to-and netwarking and telscommunications sodutions.

IPTW wias a hot topic, and for good rsason: servica providers are rapidhy rofing out
IPTY samvicas to consumers all across the continent. Not evary wenture has bean a
winnar, but thare have besn a number of succassiul deployments, and mone ana on
the way.

-
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[The Solution
Cieco and ACT are collaborating to deleer an IPTV mfrastructure solution that combines the Cisco Mext-Genaration
IP Network Infrastructure with ACT's Converged Communication Servicas for IPTV Infrastructurs, providing the
snd-to-end IPTY network infrestruciure, and the consulting, imegration and deployrment services you nead 1o
diafver and mamntain high-guality IPTV sarvicas to your subscribers.

To defiver its Internet Protecal (IP) TV soluton, AGT neadad a Middlewars solution that could provids scalability,
refiahdity. After carsful svaluation ACT chose Mevatek middlesmars 1o halp grow its IPTVY businass.

Cisco's End-to-End Infrastructurs
While many wendors are concantrating on providing cnly limited facets of triple-play service delvery, the Gisco IP

Mext Genaration Maetwork (IP NGN) s dasigned o address all the complaxities of multssarvice, multidevice, and
multiranspornt sarvice defivary. Cisco providss complete end-fo-end solutions.

The combanation of Cieco and Scientific Atlanta’s (a Cisco company) long-standing expertise in IP and video
matworking.

ACT'a Converged Communications Services —IPTVY Infrastructure Service

This sanvics from ACT imcludes the consultng, mtegration, and deployment snvices that youwr organization will
naad to optmize network usege, establish competitive diffsrentiation, and amtsr new sanvics araas with
comprehensive IPTY infrastructure solutions. Drawing on proven AGT Global Ssrvicss methods, imsSschua
capital, and sxpsriiss in IPTV infrastruciure schnolagy, ACGT can hefp you to develdop a business cass and
mplement an IPTY infrastructure solution customized to meet your immediats and long-term business objectives.

Sarvice components includs:

= Solution definition workshop

= Metwork consuling

» Readiness assassmeant

« Metwork design assessmant

= Metwork disgnostic assessment

= Metwork imtegration and deployrment

= Digital video heasdend integration and deploymeant

= Middlewrare and video-on-demand integration and deployment

L
— i,
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At the haart of our IPTY solution; ACT provided IPTY ssnvicss that communicatss and transact bstwssn Nevotek
IPTY Maddisware and Opera PMS system and some other stand alone sarvicas as:

« Weicome Messags

= Bill Visw

» Express Checkout

= Pricing and Offars

» Information Ghannsl

= Weather
= Mews

= Wakaup
= Account Provisioning




Benefits

= Sanvica providers stand to gain increased competitive advantage and markst share and generats enhanced
customear loyalty through this IPTY infrastruciurs solution.

= Start-to-finish pfan, design, implamsant, and support sansces from skibed ACT specialists worldwida.

« Cisco and ACT's IPTV end-to-end architecture dalivers a highly intagrated com set of the woica, deta, and
video servicss required in a triple-play offering, mcluding IPTY brogdeast television, a dynamic imsraciive
programming guids, and vidso on demand.

= EBrmination of multipbs networks, ests of sguiprment, and managamsant applications.

= Implamantation of a single, keading, and comprehensive network infrastruciure that extends from video
hesdand to tha connsctad home and &= designsd for scalability and flexibility to support implamantation of full
conwsngsd sarvices 1o the consumer in the futurs.

= Attractve, comprahensive, and flexibds financing services.
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In December 2011, Nile Egyptian Schools, NES, awarded

] ]
N I I e E g y pt I a n Advanced Computer Technology (ACT), a Leading Integrat-

ed Solutions provider in Egypt, a large project in education
technology after a tough competition along with other

S c h o O I s respectable companies in Egypt. Such project scope was to

provide an educational technology environment for 5 branch-

Where Egyptian Education meets International Standards es of NES for -5years to cover up a sum of 5000 students.
along with Education Technology The main components of the project were:

« Blackboard Learn™ for Academic Collaboration: the main platform for
education engagement, assessment and collaboration as well course
and content management.

« Blackboard Collaborate™ for Web Conferencing: the main collaboration
and communication solution for audio/video conferencing and online
classrooms.

+ Bredge™ School Management System: the main administration and
management for the schools such as: financial, buses, HR, admission
and registration...etc.

» Microsoft™ Office365®: the main mailing system for the students and
teachers to communicate with each other as well as receiving notifications
from the Blackboard systems regarding any updates quizzes and tests
in their courses. Also, Microsoft™ Lync® the instant messaging and
collaboration solution of Microsoft where classmates and teachers over
groups can collaborate together and enjoy synchronous and asynchronous
collaboration in and beyond the classroom.

The following chart demonstrates the full project’s structure through its main components:

Blackboard Learn

“ the main application and portal of the project ,,

Blackboard

Bredge SMS Collaborate

The project doesn’t only contain educational applications but it contains upgrades to hardware available at the school’s
datacenter as well as storage of a total capacity of 2TB. Moreover, networking hardware has been delivered to provide the
maximum availability and connectivity between the servers hosting the ap plications.
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= | UK R r
@’ Nile Egyptian Schoo

te User  Batch Actions v

Searchi [usamane [<] 3

> | Avaiabilty || Delete | Refresh |« < Pagetof4[>][»]
Saus Usemame rotene | Lastame et hotave  susend st oura ey
501110311062 Caroline AbGEI Massin n_helmy@flora.com eg 501110311062 SYSTEM
501110211041 SelfEdein AbdRabou seifsuperman@hotmail.com 501110211041 SYSTEM
501110211038 salma Abdallah ahassan_abdaliah@hotmail.com 501110211038 SYSTEM

01110211017 Hanin Avdalian nony_hnony@yahoo.com sot110211017 SYSTEM

501110211019 Laila Abdel Fattah Jallamohamed2000@natmail.com 01110211019 SYSTEM

§@v [F% et o mcrosoftoniine,coronin =i 7wa=as i 06 O | £ ierosoft Co ]

501110211034

o 513 5Ffice 365

501110211047

new customer? sign in

« Access email and calendars from mobile devices

+ Create Websites to share documents, contacts, and tasks —
ser 1D

- Work with Office documents from virtually anywhere with a browser —

Password:

Forgot your password?

' Remember me
I~ Kkeep me signed in

Community | Feedback

fo

Home Page
Sciencos forgrade 7
Home Page
Information
oo == iy Ctndr
Discussions
No Class Arnouncements have been posted i e last 7 days. o calendar events Have been posted or the next 7 days.

Groups

s announceneat..— o clendar sverta..

Tools

s oo

Whats Past Due

CLASS MANAGEMENT My Tasts:

» Altems (0)
‘Content Collection

Class Tools What's Due

e Setectote: gz @) Go|
v Today (0)
Actons v

1 Nothing Due Today

» Tomorrow (0)

Lost Updated: May 21, 2012929 AU » This Week (0)

» Future (0)

Blackboard
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